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CreateCase, SearchCases, UpdateCase, 10
AssociateContact, ListTemplates, CreateRel
atedltem, SearchRelatedltems

CreateField, ListFields, CreateDomain, 5
GetDomain,CreateTemplate, BatchPutF
ieldOptions, CreateLayout, UpdateLayout,
UpdateTemplate, UpdateField

BatchGetField 25
GetCase 15
GetTemplate, GetLayout 20
ListFieldOptions 15
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GetDomain 5
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UpdateDomain 1
DeleteDomain 1
ListProfileObjectTypes 5
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ListIntegrations 5
Getintegration 5
Putintegration 1
Deletelntegration 1
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GetAutoMergingPreview 1
CreateEventStream 1
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DeleteEventStream 5
GetEventStream 5
CreateCalculatedAttributeDefinition 1
GetCalculatedAttributeDefinition 5
UpdateCalculatedAttributeDefinition 1
DeleteCalculatedAttributeDefinition 5
ListCalculatedAttributeDefinitions 5
CreatelntegrationWorkflow 5
DeleteWorkflow 5
ListWorkflows 5
GetWorkflow 5
GetWorkflowSteps 5
SearchProfiles 100
ListProfileObjects 100
GetMatches 100
GetSimilarProfiles 100
ListRuleBasedMatches 5
GetCalculatedAttributeForProfile 100
ListCalculatedAttributesForProfile 100
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CreateProfile 100
UpdateProfile 100
PutProfileObject 100
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DeleteProfile 100
DeleteProfileObject 100
DeleteProfileKey 100
MergeProfiles 100
TagResource 5
UntagResource 5
ListTagsForResource 5
ListAccountintegrations 100
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ENEBEFAVILKNEGVESD, COLRILOY—ERAFEEMIARNAAYETHN, H—EXR
DEEMHENARII—TIVARVIVARZELEGE., ChNREBINEAT D3>l FE
E

c O—AL7#—X Y NOBKE

BEBEX A V) (DID) &, A—OYNTREBXA VLA (DDI) LEHEN, EFELSMASE
ICREHEEIhZBEY—EATYT, DDESICKY, BOMAZBORZAVILNZ—2IC—HT S,
BiEROBEES I RMEEIAET T, A, RKEDZ MM T RILTR, BiOA A VILN
R —21F +1(206)-NXX-XXXX TF, DID BESO7ONAZ—IC &Y, BHOA A VILIC—HT S
+1(206) NZ—2 O E SN RRHENET,

KETE. DD BESEMOLBEXEZERQILI > TREENTLVEY, DIDESE, 1 20F ¥
FILL>TEEENEY, DD EFESEK, R—FTILTIHN, BROF+ UT7TEATERIB/EET
BLERTERRA. ChiCKRY, BEAENESLYLERMENME<EYEFT,

DIDESZFEATHE. REBFEROO—NIIRERFEID. O—HILTLEVAZA /NI R
REZICRRTEET, chik, F1—ICANSIhEREI-INY VERICEENICET DA
MHESODIDICKEICKRIEERT, i, ERENFrO—AILOIVTAHATHDCEZBEICTT
EETE, BENERESHIRITEATVAVESD, REMBEFLIVELZVAINVY RIL—b
ERMEITBZIENTEET,

DD E#SEFE120F v UTFICALY R{tkEhd &%, Amazon Connect Tl DID BEFICHLF ¥
D7 TEMZREBELTVEREA. BEROTRASEVTA—=V—=2ICbE>2TUORREZREH
LTWBi®h, UDIOBENFrRELLBETE, FYUTRBIOBFTCEREZERE CEDRIFEER
RUET, DIDEBESIZE, 1 DOB S TRHETEIEEHICEIZIRELOHREDY, ZOXIS
AEEBBFE ) —DaVICK2TEBYET, TTANXVAVNITRFYRILELTDID HES5%
EAITRFET, 1 20OBSICDE 100 ZBAZDEARHTHLFI FEEhBDBEE. AWSTHY
URF—LEBALT, BYBEZAT7ODD BSEZEBNICEMCITIZDCENEETT,
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DID HESRFBFRERES IV ERMETIN, ChosOBFESORNRM &L IRV E A O XIS
EZRATVWEREA, BEZO-NTAXIBHEER. EZRALLE>THINEATS a2 RS
AR B KT,

BERDEBEODI—AT—A
Amazon Connect ZfEA L THRICFHAKB TS

CONB/E, BEER7OLAZFEAL T, HILLWEESZRBIRLET, FIEICODVWTEK., THBEOET
Amazon Connect DEFEHESZME TR HE) BSBLTLSEEL,

Bo7aNA X —I7TS5Yy N7 #—LALHS Amazon Connect NBITT 3

N 7> v N7 #—LNS Amazon Connect IZBITT 255G, BISRAAN SBKBL. BRLIC
Amazon Connect A\ BITL TV C & ZB#MHLET,

c COREOORARNTZIVTF 1A, ERHAITTENDETORE. BEFEOES % Amazon Connect
THERENEFHFLVES (FLEEEHOHLVES) CEEATSHETT,

s TRICEBRERZ-R, BHEJ7OEAZEAL T, ZHEADOES % Amazon Connect ICBITLE
9,

c CHICKY), BITOBBEARELEFZEO T A —INY INFBSIET,

2DODNEBDITSYNTFA—LDXUTF A

BEICEI2TR, TL7AZ—NFRBERZOAVRIN Y R—TZY N T A —LFEBRHZEENHY)
T, ChZEREITZHEOBEZRICRLET,

s RYNBFELEY—EFAICTRZTSYRTIA—LZEBRL, HOTSYRNRT7A—LICEELET,

« Amazon Connect R LB BFELEO T SY N7 A—ATHDEEF. BESZBEELEFERT
EET, 7JO0-TOMOTSYRNTF—AILKRIZBERENEGEEZ, TOJO—CHEETIEEES
TITOLSICEREFTLET,

s NEBOTZY N7 —LZRLHBEBEFE/NRZELTHEAL TVWSEEIE. Amazon Connect T
BERULEBBILEBFBEZEEZEETDIRDIC, TOTTYRNTIA—LEZRETHIHLEN HYET, TEMY
EREOMLEN (REDBRAICKY)) TrELBFERAERES. £/12IF Amazon Connect TEFE & &
wWIBDDES/NIODEESHZERBIRLET,
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e 1—RAT—RATlE., AWS VYD 1—23a>F7—FFO0F v HR—NIELLT, IRV MEY
R—HNERAROHREZERTEDLSICHEYICHRFAETNATVDR L ZRFAEITD L ZHEHLE
E

2:Amazon Connect DI/ F ¥y REENAILF v Y NEE

/A Important

Amazon ICHR—KNZKBELEITAHA ? TAmazon HARXI—H—E A, (Amazon MEX & B
%) £721F TAWS HR— K 5 (Amazon Web Services) 2B L T &V,

Amazon Connect ZFEAL T, Fv Y "X Y E—D#EE (ENAILFrYY N, JITFv Y

N, SMS, H—RN—=FT 1 —OXYvE—20 0 —ERA) ZDITHA KNRPENAINT V=23
VICHBAGZENTEET, BRER., ESXAT7US—>3>, 917, FEEENMIILAST
VERIORNEVER—ODI—CIRNEDTFYY NZEBHRTEET,

CNICKRBDRFEGERGN T, BRI I I MELWE AmazonLex RY M&EF v v N ZEFHHR

L. TCHSEN, FLLFEBRITBRENTEETT, BER. FNIAZYPYEBRATFrYRE
HITAEETEERT,

A7y

c BEOF YR, 1 DOITVARUIVRA

- %

s FrYYRIFUFOHI

s FYYRNFVWORTLETA?

- FHIER

BHBOFYZRIL. A DOITOARUIVA

I-2I2hE, B—0A—HY—AVE—TI(RAZEALBAN S, BFE. FYYDM, 8LTERRA
VEFEALTEFICHBLET, ChiZkY, I-PIVRMNEZE<OYV - E2FEBITIHENELK
V., T, BETIEEORERSTENTEFRT,
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FYYRTIOTAETAR BBFEOO RV MY E—T70—, 8LCEFACBES LB
BEEGEhEd, 7O0-RB—EBELLRIC, BHROF YR TENAL LT,

ARV TADREEBBMNICBEL F Y2 1KR—RE, BROF Y RILBETHREENEXRNITRA
NEEZEZTET,

A A

Amazon Connect ARV Rt Z—ICF vy NEEZEML T, I—2 IR FYY RTHRIST
EBDEDICTRICEF. XO2ODOATYTZETLET,

s FYYKRNE, FYYRNDRSUAVVTRNERETDEHIC Amazon S3 /NT Y RAERE TV
BEEIL, AVARVALRILTEMTT,
e I—SIROLN—FT4207O077A4IIICF vy NEBMLET,

« BEIZWHUT, SMS XY E—2BEDFYY NOYTRATEFRETEE T, Amazon Pinpoint
SMS ZfEA L T SMS M N EFHFSZHE L T, Amazon ConnectlC 4 ~7R— KL, 70—IC
BV ETERT, FHIICOVTR., UTESBLTLSEZV,

« Amazon Pinpoint SMS Z/t L T SMS WIS N EFHEFEV VI ARNTD
* SNSXY -2 J&EYRNTYTITD

I—-212bhE BVWEHLEIMO—-INRI (CCP) TTF ¥ Y hOZRTZRBLET,

IT-2IRMONTA#—RAELEEMEZTFMIZ 2O, BFE, Fry b, FEEEATICEAT
BOERMULR—RIVARVIZVAT, FYYRXYE—DVTFYRILOVTILEA LB LVB
EOXNVOR (FERE. LEBEBLZE ) ZFYY R TFYRILEEOX NI IAO—EE L TRR
TZEET,

Amazon Connect Ik, DI 7HANIF¥Y NZBMTRLEHDIY—ANVWK 2AHAZE ATV
£F9, FMICOVTR., "TBEEOFYYRIVARDVIVAZEZETS ) 2S5BLTLSEETL,

FvY NFUFDOH

BEELI-JIVMMFYYRLTVET, DARIY—ASI—JI MORBENFrFLELET,
I-2x2hE, "BEENATVERIAL ELTRET, LAL, BEFBUREA, I-DT2
REFr¥YRASBENETT, T, FYYRNII-—JIDMIEENTSALBLSBZYET, 70—
A, ROBEBABEZRELET,

DITAY =D TEENANAY =D 75



Amazon Connect EEEHAR
SOYFUATE, LESKLTEENSOBOX Y E—T (5, RUELE) EZEL. Frvk
ZHEBETRIELET, JO—TERLEODYIICKY, COFF¥YYRZROI—JIMIEVY S
TEY, I0I—2I 08550V EF1—-ICBYHETEYTEERT,

COFTIAZBEITDHAEFROEHY T,

1. Y70—-%6RLET. ROESRRE. 7O—FHAF—TO PH7O0-—0F> 7 #RLT
VWET, CO7O—CE. [BETOYT N, 320 [BEZAYT RN (BEFR- 1], [EEL
Nl [I5—) KRBT 2 [S1]. [F1—~EE]. Y OEEEATOY IFXSEhET,

Entry
npolm
‘D Play prompt

x
: x
«2 Wait x
J - ‘I) Play prompt
Elant Text: The agent has disco... Transfer to queue
—— Timeout: 15 Minutes >

Text: You are now being tr... T "
ransfer to queue
Okay __f’
Customer returned L/
Okay N ]
t capacit
Ti ired o N
ime expire
P —
Error |
Error
—‘] *D Play prompt
....... -
Taxt: The timer has axpire.. |
Okay 7
¥y Disconnect / hang
*
up
b
Termination event
‘D Play prompt

Text: An error occurred.

Okay

2. YH70—7T, SEITOYVZEBMLET., FETOYIICBRRO 2207 FHFHYE
EE

c BALTINEBELLLEEAABBL TEEENMN XY E—JZ2EGELTVAVEERE, 07
FZUFEERFTLET, BEROGHTIOYIZET. TrY NOAHKEEE 25 REZEA2 C
EEFTEFRLEA,

PIZE, COTZFTR, I7OYIZRITLTFYY N ERTIBETTY,

c BENRD BEIR>TXYVE—CRFEELEEEGRE. COTSUFE2E2TLET, 207
SOFTR., BEZHOI—>2IRMREOF1I—ICIN—FT142092H., TOBEEDLEDHIC
FLWMEEFXF 11—t L<KEI—>2I O RNERETAHENTRETT,
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3. &fE7O—T. [SetDisconnect Flow] (Y17 O0—ME&E) 7OV VZEMLET, ChZEEET
BT, I—PI2MFEEIFE AmazonLlex RY R F v Y MASHIIEh, BELE T %S
NTLVBBEIC, RESN LM 7O0—%&2RITTEEXT,

BIZIE, RO70OY TR, Ii7O0-OH TN RTENDLSICEBELEL I,

X,
Set disconnect flow

Specifies the disconnect flow for either agent, customer, or
both.

Remaining participants

™ Select a flow

Sample disconnect flow

O Use attribute

P 70—0RE/OY I ZERATRHICOVTR., "B TINA NV RT70—, 288U
TLEE L,

Fr¥YyRNEWOERTLERIAN?

F7ALNTR, Frv NOLEOHE BENTITA 7 THVEEOBHRBBMEST) &, 25
BEEZEAD LR TEERRA, EEL, COTF7AILNOHBAEZEEL T, KDWICHARRA
Fyvy NPEERETEET, 1B (60 9) MSH&A7 BHE (10,080 ) ETHETZDFr v K
ERETEET, NARLF Y NOHBEZRETSI(CIF. StartChatContact APl ZFFOPH L T
ChatDurationInMinutes/ NS X—XZEBMLET,

EITHROFrYy by a2 0l BEESMBRFOETHROFYY NV 32 ZRELLYBUOSM
LW T 2ERICHBESVERA, TORGICE, [Wail] () 7Oy 2 &EALET. HIXE.

BENSNFYYRZERIZIET 12HEAGHRLTHLS, FYYRNEYI IV ERTIBDENTER
T, BEN 12 BFEECFYyYNEBRALESELERIC, TOBEEICKL., Amazon Lex RY KA
BeELTWB 70—, UEiEAUBEOBVEDLEBOABOBMEICOVWTEOA ZERBLET,

FyYy hOHBI)EXRICEVSFEEEZEETZCLT, BRICRENDIVARVIVAZR
MTEERT, HIAE. Fry hOHEZ 25 BEELIZHE, RFEOREOFHIRYN 25 KETH B I-
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., 24BE 58 2RICFYyY RN Z2BHELEBEEOESRE. TO 208 ICYMEhDEVWSZEERE
CHWEBET,

® Tip
F¥Y NTAmazonLex ZEAL TWAHE, Y232 CRF7FILNTS TEADRA
LAT7IRNNHBDCEILCHEELSEEV, Y2 a2 04aiEEE 24 BEEBADERET
BECA, BV IAVERAALATINOEEFEICDOVWTIEE, Amazon Lex BEEN A RD
MSetting the Session Timeouty 2B L T &V,

FrYy NE, FHELCIKSUTREENTET, gL, REZY, REAERHEEMSEHYEBA,
FTHWEFYY NXYE—2Z2&ICTVW, ChEEALTVWARI I MNREFOHEFERRT
T, BEEFBCEICEBDIBANHYET, FHMIC DOV T, Amazon Connect DRIEZESBL T
<EEV,

B R

Fr Y MOFMICOVWTR, RORMEY VZZRLTEEL,

« FE, FYYN, RAVDTIOANRVIVAZTARNT S
s BEROFYRILTOIL—TFT 1T DHHEH

e W=—TFT4207A7 74\ EERT S

« Amazon Connect Chat SDK &4 > 7 )L £%&

2. Amazon Connect D X A%

Amazon Connect Tasks 292 &, TI— I NN BEEOYR—NCEATIEETEzLEZY -
2T, RAVOEBERIEAMF T, BlV)HT, B, SSICEEMLZEITSENTEET, fIRIFE. X
AV EFEHRATIE, ROENTEET,

- Salesforce BENEERREE (CRM) Y 1—23aVI@BFEhTVS, BEICEITHEED
7#0—-TY7,

- BRICLKIPEEO7AO0-T Y7,

- RERERAICEIZBEENSOBROMNELRE, EDSXABRBDIATATT I3V ERITLE
9,
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Amazon Connect SWEH A R

BRI RTIE. Amazon Connect R AV DEME GDPR ([CHEHL TH
1), SOC. PIC. HITRUST, ISO. HIPAA BEEE& TET,

AV ER

EDXATR, ZRAVER, I—-SIVNRETIILEN HDEXEMNTT., cnlllk, A7
Da—>2a>TRELVLETEMEOHZEENEENE T, Amazon Connect Tlk, < DEEEV IR
WEDLETYT, BEFEEAVEDLEXF Y NEAVWEDEBERKIC, L—FT127, BERIEAF T, V)
T, BFNf1THnET, FREAVELERLEF Y NEAVEHLBICEATNDEOREINT, X
AVBVEDBICEBERAEhET,

I-VIVhE, oBLADE LR, MUADEIY MO—L/SFRIL (CCP) TRRY AR
LET. ZAUPBYETSAEI - IV MR, AV OBHE, KAV CREN TS NEHER.
BAVERTIBEDIBBERBTIUT—2aVAOUY IR EFERE L BANES nE
T. ROBIC, RATERELTWBI VIV MFEALTVS CCP DABERLET.,

Agent status Channels

0

IEEEIMERY jstomer follow up

TimEr — @ 00:52 Connected task — Cﬂntact state
Description o
Follow up with Carlos Salazar at (555) 555-5555
Task
References metadata
Attachment
https:/ fexample.com
Create new task End task End task

Transfer task
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RAT DR T E

Amazon Connect Tl&, X EXBRAETRAVEERTEEXT,

1. CRM 77" r—<, 3> (Salesforce X Zendesk& &) TERIICBEENEIAXIVRXEZEHRATS
E. DARLDBARETSCERL, HSHAUHERETNE—FEORXKHFICESVTRAVZEE
WICHERTEET,

Flz X, Salesforce THLWIT—ANERE N EBEICZRAVEZEHNICERTEDELS
(Z. Amazon Connect DJ)L—)l ZXETEEX T,

FHHICOVWTR, FRAVERAOT 7V T—2 3V ORES LY —RN—FT 1 —HKEICETS
BAVEERTRDN—IINEERTE2ESRLTSLEE L,

2. BHRAROT7 7T —2 3 R EDRABEOT )= 3> ka9 S &, Amazon Connect
APl 2L TR AV EERTEEXT,

SEHMAIC DWW TIE., StartTaskContact APl 2B L T &L\,

3. 70—IC ZAVOER 7OV 0ZEBMTEET, COJOVIRFERATIE. BEOAD
(DTMF AH), BLWabE, ZAIVBHRICEIVTIO—DSEREZRAVEERLTH—T AR
L—>3>T&ET,

4. BAROBEZGF X ELEZL, I—2JI 2 MBEVEHLEI MNO—IL/NXRIL (CCP) SRR
BERTEDRDICTRENTEET,

BIZEI—Y IV NG, 7407y 7% (BECEEC. BECHIIESBREEE TR
) ERNDCEEB<SEHDRRYEERTEET,

FHHCOVTR, T8F, FyY b, FBRAVDIVANRVIVAZTARNTS, 28RBLUTLKE
=V,

RAVORBEZEODFM-COVTRE., "ZAI0EY N7V, #SBLTLSEETL,

BR—hEhTVWBRT7O0-DEHE
RAVNERTRBEOK, UTFTOT7O0—-2/47TY,

s ANV R70O—
« [Customer queue flow (BEEF 1 —70—)]
- [Agent whisper flow] (T—> T > kU1« A/N—70—)
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« [Transfer to queue flow] (F 1 —7 O—A¥ziX%)

« [Transfer to agent flow] (L—= T > N 7 O—AEziX)

YR—RENTLWRIEHLEDETOY S
BAVBUTO7O0-70Y I THEATERT,

c N—TFTAVITNEEE/REBZEEETS
- BLEhEEMERRTS

« ARL—2 3 VKEERERTS
« F1-—DREZEIRTS

- AEBDOWER

« RAUDER

- YIRINTT YT

o B (%)

- T70—/BH

c F1-—XKNUTAOEE

« AWS Lambda B8 2 PO 9
* [Loop] (JL—7")

- BLEDEEBHENRE

- BEEF¥1-70—-0RE

- P77 O0—0OFRE

- EEFI1-OFRE

- 70—\DEE

« FI1—ADEFE

o i

V2D ENEZAY

StartTaskContact API TR AV &EHAT5%HE. PreviousContactIDELE ZFEHAL T, LWL
BAUOVEHEEZBREORAVEDLEICEEN TS ZENTE EXTTFRelatedContactIlde COFHL VIO
KON, Voocn2d020 M0 20 NEHOOE—NFEENET,
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ROI— RIE, PreviousContactID & KT RelatedContactId ZEL VIV I ANENZRLT
WET,

PUT /contact/task HTTP/1.1
Content-type: application/json

{

"Attributes": {

"string" : "string"
},
"ClientToken": "string",
"ContactFlowId": "string",
"Description": "string",
"InstanceId": "string",
"Name": "string",
"PreviousContactId": "string",
"QuickConnectId": "string",
"References": {

"string" : {

"Type": "string",
"Value": "string"

}
.
"RelatedContactId": "string",
"ScheduledTime": number,
"TaskTemplateId": "string"

}

PreviousContactID £/ Ik RelatedContactID ZFEAL TR AV EBERTRDEZEIZIE., XOR
(CEEBELTLSEETY,

« PreviousContactID - PreviousContactID Z AL TV RXIOKNZ) DT DE, FI—2
ADEEORLATIAVA I NIMASKEEHIE, FI— 2 ICRBRENET,

- RelatedContactID-ZFERAL TRAVWEHLE %R > U F % ERelatedContactID, BLVEDE
BEICIMA S i-E#HIE, UpdateContactAttributesAPl TSEBE T3 contactD ICO A BHAE
nE9,
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® Note

JOTANDANXLTIE PreviousContactID £/ & RelatedContactID M & &EIEET
E. MAREETZEEzRRA, MAZIEETSE., Amazon Connect & 400 AT7—XA]—R
%#2¥ InvalidRequestException I5—%RL £ T,

PreviousContactID 8 & RelatedContactId N EHKEL I—RTEDKSICEFILLEND
A D2VWTE, OEZI KL O—RF—ZEFILDO "ContactTraceRecordy ZZBL T &L\,

I—YI2VRNERBDREARAVDTIRNNDY ROAVEY M OBEEN T

TSIV RNNTOTATICRRZRBLTVSEIE, O 2 8> MO—J)L/NXIL (CCP) IC
[BE/NY RIPFRRENET, BENY RZFEALTEFZN TR L, TOBREIEBHNICRAVIC
1)>> O & NET, Amazon Connect Ik, relatedContactID/NZX—XZFEHLTRAIZET IR
NV ROA—-)LZBEENFTET,

XD CCP DE/IE, I—2I2 M E2AVZNEBLTVSEG [BE/NY R] Z2ZFEATESD L ZR
LTWVWERT,
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K

&> Available

Connected task

If an agent makes an
outbound call while
working on a task, the call
and task are linked.

S ———————————————————

v

= . Number Pad
B Quick connects

m Number pad

B Create Task

B Il Pause B End task

RAVDERTOY VZFERLTRAVZIAV RNV ITS

[RAVOER] 7OY V#FEALT, 2AVEREQOIVRINCEBNICEERTTEXT,

RO [BAVOER] 7Oy 20 [Z7ONTAIR=SOEK . [ARXIRNANOU I AT>a>
ZRLTVERT,

2R
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Create task b

IAM ERADEE XRAIANOT IR OIEMN

A . Amazon Connect A2V —IADT VL AZEER TR O, NAZLIAM RIS —Z &
RALTWRGEE. RRAVEBRRACT 7V Tr—>3>%2 ey NPy 732 H0BUBT VA
g, A—¥—CRULAEENRTVR L Z2BFELET, BELTIVEAFAOVANIDVTE,
PRAIONR—=2 ) 2ZRLTLKEE,

(® Note
2018 F 10 AR WHEIICERENIA VARV AZEALTVWBRHEED, Y—ERICU IS
n#=0O—JL (SLR) DBRESZICOVTIE., 2018 £ 10 ALV BMICERE WAV ARV A
NEE ZZRLUTLEZ L,

VTNEZALELOCBEODARNIVALR—NIRYBZRATZEHTS

OF ¥ XL THVWEDEBZERITDIDERUFET, V7ILEZALABIVCBEOX NI TALKR—
MC&kV, IXNTORATVDAT—RAZEBHTEXRT, HIAEE. LTOEBHATETT,

s T—JIVRABEBRAVICE®LLEER (I—2 12 b OEKERE),
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c RRAVNERENTHASET TR ETOEERE (BAVEH ERERE),

ZAVICRBERAEABVWXRNUTZAA VWK 28 HY), TOLAR—POEICE OARTENET,
DTINEZALXNITA

« XFESLCREDFHER
- PHREREB

BEXNIDT A

s I—JIVHORES IV RERRE
e I—2 IV NOXISEE

s I—2 12 NOFEERISEE

- BEEOFHRERB

NAZRLY—EALAXRI (SL) TORXAVDERE

BE, SEFEEXTFYYNTR, DELEA2ERMOEVRETOMBATOAETS, —FICE, &
BELAKBEMUOY—EALRILTHEFTONZRRAVEH T, FyoxILZECBLEY—E
ALXRINEEZ, DARLATHERTEETT, FMICOVTIE, Treal-time custom service levels; &
& O Thistorical custom service levels; ZZBL T EE L\,

BAUVDETERAZITIIOVT

1 2ORAVOMEHERE. FX7BEATT. FATBEUTOVWTIAICKIETIERTLET,

s I-IVRNNBRARAVERT T,

- 705, YM/N\NITTY 7 7OY 0 ERTELEA Y 2K T T %,
« RAUTHIRD 7 BEANBIBT S,

+ StopContact APl ZFEAL TRAVEZKTLET,

RTIUVEZRAVZRRLEFEITS

TTILVLEZRAVOBRRBSLVHRICEFK, BLEDEORER-JZFEALET,
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RDAA—=T Ik, RRAVOBVEDE L I—RTO [Contact Summary] (WA DHLEOBE) H KV
[References] (Z8R) ODRTRBITT,

Contact Record

Contact Summary

Contact Id 3 |_.
Name Customer follow up

Description Follow up with Carlos Salazar at (555) 555-5555
Channel Task

Initiation Method APl

Start and end time Mov 20, 20, 07:44:15 am - 02:00:55 am
Duration 00:16:40

Agent Doe Jane

Queue BasicQueue

Last Updated Mov 20, 20, 02:02:08 am

References

Attachment https://example.com

DATOF—2ERVWEDEL - RIEFERETY, REFENERA. COTF—REIIAR—
MCBENET,
« 70—1D
AREM D H B EM:
» ContactDetails
« Bl RATVDER
s B RAT DA
« References: 7 # —LARZDOHDHF A MADI D

FROBBORAVZATS 1—I)LERET S &, [Contact Summary] (WAL EOBE) &
[Scheduled time] (AT 2 1—)LE hi-BR) €ERTLET,
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B3 IR

+ Amazon Connect #8E D tH#%
s BARAVEZTFHWTS

« ILLWRRVZHERT S

c BRUZERZETD

2RV E—RKEFELLTERTS

ARBRAINTVEVERY, EEAIMENERRY, FLEBTFEEATUBTRNTORR
VE—HREFELLTBRTERDRSIIBYET, ZRAVZ—KELLTEBRIZDCEOFRREF. . IT—
SIVRATOTATBRAOY NEBHTED LS, PIREEBENBA LY, ABHSOAD%E
FEPTH O LU BENEHRATREDZAIVN —BEFELELEBEIC. LVEERZRAVZZITSNSD
KRIDICBEBDETT,

£, RECHBLENERRAYE—BELLT, IXTOEIRZATOLRAE—BHICELL, B
SEEBNNRLERICERIIVLEN BATARIER (BRKE, 1 V7FANTIOFYEE, £
ABE) T B ELTEET,

S, =~

D e

—BELLTERLEZRAIAFI-—ICANS KD HE

I-JIV N ERAVZ—RFELLTERIZHE
I-2JIV N —RELETEDZRARAVOEK
—BELELEZAVEVOBRTEEXRITH,
Z7O0ZALATRAVZ—RELLTERTS
BAVE—RKREFELLTBERIZ7O0—ERETS
OAVBRIRNARIRNARN)=AET=ZJI D RMARIRNARN)—=LDFLVARD K
AR BLO—RORARAVARNZ—RKELLTERTS

XMNUORA

—REFELELTBRLEZFAIFFI-ICANS D HE

s FI1-RHIEHY, FEI-DIVHRIENETSATHEST, " RELENATVEZINTORRY
FFI-—ASEYBRINET, ChiICKY), (VAR AOF1—FHIRZHEE T, LUEERT
DHOBVWEDEZTI -T2V NIEINHTRCENTEFRT,
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« ZAVNBRHENDE, FAVEBEF1I—ICANSHKH, JO0—RBREICA> TETZ2MELE
9,

s FA1—NASHYBRINERE)YUTO—RELELZFAVEZBRIZD 70— 259255k, BFA
BIZLAAVZFI1I—ICAND F1—AQEE 7JOY 02X FT70—-ICEBMLULET, BMLEVE
. FARVBFF1—-DSEHYBEINEREDETERICEYET,

I-CIVRMNRAVZ—HEFELLTERTSDHE

I—2zI2 N, 222832 MA—=I)LINZRI (CCP) E2ldE IT—2 T~ Workspace A5 [— B
FBLEIARZZFEALTRRAVZ—RELTEXRT, FRAVZEHMIDICE. T—>212 N3 [BH)
ZERITDMBENHVET, —BHELREBOXAVICRUTI-J I MERITTEDTOIY
&, RAVZKRTIRINEETDEDHTT,

ROEIE, CCP M [—HFL]REVZRLTVWERT,
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EETETY] - O

Test pause and resume

© 02:25

Task name*

Test pause and resume

Connected task

Required 21 /512

Description

Test task

-
9 /4096
email*
email@email.com
¥ Show all task information
: Il Pause End task

RORIE, IT— T N Workspace @ [—BEIE] REZRLTVWET,

BADO—EIE & B

90



Amazon Connect SWEH A R

¥ Test pause and resume
& Available v
Vel t % @© 00:23 Connected task

B Test pause and resum... © 00:23

Task name™

Test pause and resume

Required 21/512
Description
Test task
%
9 /4096
email*

email@email.com

¥ Show all task information

‘ H H Il Pause H 3 End task ‘

T-JI2 M EBRAVE—RELELEBERTRE, FRAVOREOAT—RAZBHTD/NF—H
RRENET, RO CCP DERBKRIF, —BFLONFT—ZRLTLERT,
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&> Available v - W E-g 0

Test pause and resume
® 00:11

© This task has been paused. X
Please click the resume button to start working on it again.

Task name*

Test pause and resume

Required 21/512
Description
Test task
F
9 /4096
email®

email@email.com

Required 157512

P Resume B Endtask

e

ROI—2 T Workspace D E&lE, BA/NT—ZRLTVET,
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' Test pause and resume
& Gl v t & @© 0858 Connected task

B Test pause and resum... © 08:58 o This task has been resumed. X
You are now connected.

Task name*

Test pause and resume

Required 21/512
Description
Test task
7
9 /4096
email*

email@email.com

¥ Show all task information

[ (e ) [ e

I—SIVRFEROAAIEBEVTVT, ZOVThAE—BELTIE, BATUANDODT A1
CHBHE N, RAYOREFBAENET, ROREF, —BEL7AIVOHERLTVET,
& Available v + o

Il Task1 s 11 Paused ) This task has been paused. X
Please click the resume button to start working on it again.

B\ Task2 ® 00:31

B ask3 @©00:11 Task 1

Test task

email@email.cor

¥ Show all task information

Resume

B

[ E End task
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I—CIVMf—RELETEDZRZRAVDOH

IR —REFELETERZOR, L—TFTAVIJ7O077ALD[I—2I2 B DEREA
VB REECRBULHBDEAITY,

BIZE, I-2I2RCR. 5DOT7IVTATRRARV EARICLAEBTZ OO0 [T by
DEREZAVBIBRENFHVET, 2F), I-PIVRNEFEARENDRAVZ-—RKEFELTEXRT,
NCRY, PUOTA7RBRAOY RN EZEWTT, FYEEBHLVERVEZSIZEZHRLSICBNET,
EEL, I—2I2MNEVDITEDT—VAR—AL 2BEOBODRAVERFETED EICERYE
T, cOBITRE, COI—2IVRNRED—TAR—AIZI0DRAVERIDENTEET, TOD
55NDRAVEFHP, 5ORAVBGTIT1TTY,

—RFELELEZATEVWOBRTERT N,

—BELLEZAVBEVOTEERTEER Y., cOBR. I—2I 0 NE—FHNICEZAT DEERERT
FHRO 2EDRAVENVTDEENBYUET,

BlzE, T—> T b Workspace ICiE 10 DRRAIN BV, 5DRAVIGE—KELEH, 5DXRAIN
TOTATTHDELET, " BELEFORRIVZINTEARICERETZE, TITATBERAIN
WVICBYNET, POTATBERRAIOBNIIN—FT1407O07 740 [I—2I 2 RNBEYOBRK
RAVE DFHRZTEZET, HILLWRRIFIL—FT1oT0cnEBA,

J7O0ZSALTRAVZ—KELLTEHRETS

B & T ResumeContact APIs ZFERAL T, 7O ALATRAY & —EEIEPauseContact® &K B
TEET,

BAVE—BELLTBERYTSHBE. MBI 70-Z—KBELARYNBRCBRAARY NTRT
TNBDRSICHRETERT. fl:

s I-JIVMNOEKRKII-—ERBREBIZE, —KELFOZAVZEBNICBERIZLSICT
O—Z2RAIBHEEEHVET,

- BR7O—ZERL T, ZFRAVO—BELHFICEEENLEAREOHD2ZATVOELZEFH IS5
BEHYET,

RAVE—HBFELTBRTS /O-ZRETS
ARVHA7O—ORE JOYIERELT, AV E-BELELTBALET, ROBERKE, 7

O—%—BFLETIRSICHREENE, (IRVNT7O-0OFRE] 7AQY 00 [ZANTAIR—DER
LTWET,
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https://docs.aws.amazon.com/connect/latest/APIReference/API_ResumeContact.html
https://docs.aws.amazon.com/connect/latest/APIReference/API_PauseContact.html

Amazon Connect BEEESHAR

Block Type X
=% Set event flow

Block Name

Enter a block name

Specify a flow to run when a contact event or interaction
occurs, such as an agent accepting or disconnecting from a
call or placing a customer on hold Learn more

Select event

. Flow at contact pausa ¥
Select a flow
@ Set manually

-

Pause Flow with wait block

() Set dynamically

7O0-TRELTHESERVIFUFZRIZVSDABNLET,

s AVEINO—BELRICRTEAZ7O0-—0FE. RAIVN—BHELENLZBRICA—/N—/N1
_LHJE%D/J‘ 1|:| 1’1%)&'\9(:‘_7|:|—75:5be$3'0

s —REFELLEOZVMNZBRIZEE. I-2IVMMEBECEFIN-—3I2OBHTHLTES
KO, ARV KRNBHRZEMIZDVO—ZRELET,

AV 2O MARYRNANI—LETI DI MR NARNI=LDOFTLWARY B

BAVN—BEFELEIVCBERENDE, IR ARYNARN)—LETI IV MR MAR
|)—LI(Z PAUSED & RESUMED O#fLWAXRY RFFERKENET,

B&E, I2I9 MR NARNI—LRAD PAUSED AR hDOBIZRLTVET,
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{EventId: <>,} for event detail : {\"eventType\":\"PAUSED\",\"contactId\":\"
<>\",\"channel\":\"TASK\",\"instanceArn\":\"arn:aws:connect:

<" \"initiationMethod\" :\"API\",\"queueInfo\":{\"queueArn\":\<>,\"enqueueTimestamp\":\"2023-
11-03721:54:01.113Z\",\"queueType\": \"STANDARD\"},\"initiationTimestamp\":\"2023-11-
03T7T21:53:12.1847\",\"scheduledTimestamp\":\"2023-11-
03T7T21:54:00.000Z\",\"connectedToSystemTimestamp\":\"2023-11-
03T7T21:54:00.741Z\",\"lastPausedTimestamp\":\"2023-11-
03T21:54:14.997Z\",\"totalPauseCount\":1,\"tags\":{\"aws:connect:instanceId\":\
<>},\"segmentAttributes\":{\"connect:Subtype\":{\"valuestring\":\"connect:Task\"}}}"{EventId:
<>,} for event detail : {\"eventType\":\"RESUMED\",\"contactId\":\

<>,\"channel\" :\"TASK\",\"instanceArn\":\<>,\"initiationMethod\" : \"API\",\"queueInfo\":
{\"queueArn\":\ <> ,\"enqueueTimestamp\":\"2023-11-

03T22:20:10.837Z\", \"queueType\" :\"STANDARD\"},\"initiationTimestamp\":\"2023-11-
93T22:20:09.961Z\",\"connectedToSystemTimestamp\":\"2023-11-
037T22:20:10.285Z\",\"lastPausedTimestamp\":\"2023-11-
037T22:20:22.9757\",\"lastResumedTimestamp\":\"2023-11-

03T22:20:28.980Z\", \"totalPauseCount\":1,\"tags\": {\"aws:connect:instanceId\":\
<>},\"segmentAttributes\":{\"connect:Subtype\": {\"valueString\":\"connect:Task\"}}}"

ROE‘IE, IR IOMNARNARN)—ALRD RESUMED A1 X2 hDOFIZRLTVWET,

{EventId: <>,} for event detail : {\"eventType\":\"RESUMED\",\"contactId\":\
<>,\"channel\":\"TASK\" ,\"instanceArn\" :\<>,\"initiationMethod\" :\"API\",\"queueInfo\":
{\"queueArn\":\<>,\"enqueueTimestamp\":\"2023-11-
037T22:20:10.837Z\",\"queueType\":\"STANDARD\"},\"initiationTimestamp\" :\"2023-11-
03T22:20:09.9617\",\"connectedToSystemTimestamp\":\"2023-11-

03T22:20:10.2857\" ,\"lastPausedTimestamp\":\"2023-11-
03T22:20:22.975Z\",\"lastResumedTimestamp\":\"2023-11-
03T22:20:28.980Z\",\"totalPauseCount\":1,\"tags\": {\"aws:connect:instanceIld\":\

<>} ,\"segmentAttributes\":{\"connect:Subtype\":{\"valueString\":\"connect:Task\"}}}"

RDOEBEE, IT—I MR RNARNI—LRD PAUSED ZAVDOHIZEZRLTVRT,

BATO—FELEBR
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"agentARN=<>,
"instanceARN=<>,
eventId=<>,
"previousAgentSnapshot=(agentStatus=<name=Available",
<>,
"type=ROUTABLE",
"startTimestamp=2023-10-11T17":"43":32.2457>,
"nextAgentStatus=<>",
"contacts="[
(contactId=<>,
"state=PAUSED",
"initialContactId=null",
"channel=TASK",
"channel=TASK",
"connectedToAgentTimestamp=INBOUND",
"stateStartTimestamp=2023-10-11T17":"44":23.262Z,
"queueTimestamp=null)"
:l ") " b
"currentAgentSnapshot=(agentStatus=<name=Available",
"arn=arn"<>,
"type=ROUTABLE",
"startTimestamp=2023-10-11T17":"43":32.2457>,
"nextAgentStatus=<>",
"cuntacts:"ﬂ
(contactId=<>,
"state=PAUSED",
"initialContactId=null",
"channel=TASK",
"channel=TASK",
"connectedToAgentTimestamp=INBOUND",
"stateStartTimestamp=2023-10-11T17":"44":23.637Z,
"queueTimestamp=null)"
"M,
22D 0 —BE = —EHANGES o7
version=2017-10-01,
"eventTimestamp=2023-10-11T17":"44":23,.639Z




Amazon Connect EEEHA

k

A2 BMLOA—RORAVARY N 2—KELELTERTS

RDARY MNE, BVWEDEBL I—RF—FZEFILD ContactTraceRecordz o< a v IcF ¥ I F v
ENE T, DescribeContact API ZFEHA L TRAITARNERTENTEEXT,

%% KL DescribeContact APl IC& 2 TIRENDBH]
d—ROEH

TotalPaus TOTAL_PAUSED_TIME
eDuration
InSeconds

TotalPaus TOTAL_NUMBER_OF_PAUSES
eCount

LastPause LAST_PAUSED_TIMESTAMP
dTimestamp

LastResum LAST_RESUMED_TIMESTAMP
edTimestamp

DescribeContact APl ZfEFA T2 A, ETHFORAVEHLEORVEHLEFHAR—EXRTTDE, F

BUT7ILEZALTROEZERTEXRT,

» TotalPauseCount
» LastPausedTimestamp

» LastResumedTimestamp

57 LR NI TotalPauseDurationInSeconds AR REhE T,

XNUDA

RORXRND IR, TOT47RE, —RELEE, BRBESIrRRENET,

BADO—EIE & B
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Amazon Connect

EEENAR

DTNLZA LXK
A

Ul IT—>12 N
L—F1>570
77A40MIF1—- N
73 —~N>2VA - [¥H5
TOT 17 EE

UJI—>T2 b
IL—F7+1>570
Z74)0MIF1— -\
TA—X2VA-[I—
DIV NOFEEHH
¥ ]

U] I—>1I> b
Ao g I
7 MREE]

BEXKNJIA

UII—-Ih -
I—>1I2hDTF
ITAETA1ERE
- Tl REDH
R—b

(GetMetricDataV2)
Fi1—-/)IV—FT1>
707743
AT D AGENT_PAU
SETIME®DOTIY¥
|

SHI:I

o

(ToT478E) &t/ V27 N0

(agent_pause_time) &5t /Fich 20020 MO

BATA 2D N OFRIIRE

Bt

I-21I2 b0 R0 NMRESFHOBEEICHHOREZRTT S

FI1-—THEENEITXNTOI XY MO (total_agent_pause_time) &
SHIL—FT4>U 707 7 14 )LITaskAVG = (total_agent_pause_time) &
FHFE1I—THMEhAEIXNTOOVZY NOBRPIZA I

BADO—EIE & B
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Amazon Connect

EEENAR

BEXNJTA

(GetMetricDataV2)
F1—-/I—F1>
7077410
ACTIVE_TIME ®o T
1) 15

7

.

RO NOFMANR

1

N

U] O>%%9 NOBRE
- 29 NOFM
SOAVARYI NOBE
- BRI PRTERFZ

C=PZLANL
- 29 NOFM
SOAVARYI NOBE
- R BHAKZ

U] BUWEbhEORE
S EVADE O
> BEVEbEOHE
— AT L =B

UBEVEDEDOKRE
- BVEDH M
SBEVWEDEOBE
- SET T

B

FI1—-—OINTNOI XY ~D (total_handle_time - total_agent_pause_
time) Gt/ —FT420707 7 A IIRAVER

AVG=F1—DINTNHOI> XY MO (total_handle_time - total_age
nt_pause_time) @5t/ —FT 14> 7OAT7 7 AR A

Bt

BR A& FP BT B Z1

R B Z

AV RO NFERENBA S LIFEEEY L —RELEE.

AHTHBMECG,. TV I NOBRENBABRFBENET,

VTNZALXNIDADR=T

RO VTILEALXRNIDAIR=DICE, RRATOOAV R MY [l ELTRRENATVE

EE

BADO—EIE & B
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EEENAR

Share your feedback
Last Upclate: Nov 7, 2023, 100001 AM I || || Actiens -

Amazon Connect

Real-time Metrics

@  Updates have been made by your admin which may changs your view beliw. Contact your admin to leam more.

Time range: trafing previous 2 hewrs. TR X

Agents 7/
Next activity Duration Agent Hierarchy  Routing Profile Aovailability Contact State

Al channels On contact = . 000009 el Basie Roting Proble 3 1 3

Vaica 1 0 1
njnku Chat total 5 0 3

Task total 2 i 2

Q— Task B Paused DOR00:09 BasiQueus
Rowsperpage 10 =  1<laf )
Hiote: Only queues for which there wan activity during the repart time range ars included in the rrpont. Quewsts without sy activity dre et ingluded in the displayed report '

New table =

RO [VTILRALXRNI DA R—TIZIE. [Avg Active Time], [AHT], [Avg Agent Pause Time] #*
RRENTVWET,

Share your feedback

Last Update: Nov 7, 2023, 10:14304M | Il | || Actions . m

Real-time Metrics

@  Undates have been made by your admin which may change your view below. Contact your admin to learn more.

Time range: trailing previous 2 hours & x

Agents ~
Performance
Agent Login Channels
Awg ACW Agent non-response  Handled in Handled out Oceupancy Average active time  Average agent pause time | Avg APl connecting timel
Al channels 8.55%
Vaice -
njrku
Chat total - o 00:00:00
ﬂ' Task total = E 00:00:02 o o o 00:00-40 = 00:00:20 00:00:19 000000

Rowsperpage 10+ 1-10of1

Note: Onily quewses for which there was activity during the report time range are included in the report. Queues withaut any activity are not included in the displayed report.

I—-2I2hOTIOTAETAEELR—K

ROIT—JIVRNOTITAETAEELAR-—N OXOEGE, IT-T2 MOV E—
RFLEL EBOPAT—RAZRLTWET,
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20231107 | Etc/UTC

Generate Report

Tirme Status Event Data
Now 07, 2025 121735 am Offling
Moy 07, 2023 DE:09:21 pm Movailalle Quieses: . BagicQueue

Corversation Type: Task

Mov 07, 2023 DE:09:34 pm Connecting
Contact ID: 32892103
Cormversation Type: Task
Moy 07, 2023 DE:D:ET pmy Conmected
Contact ID: 8892102
Comversation Type: Task
Mov 07, 2023 D6:09:38 pm Busy
Comtact ID: 892103
Corversation Type: Task
Now 0F, 2023 06:05:52 pm Paused
Contact ID; 8892103
Corversatian Type: Task
Nov 07, 2023 06:10:12 pm Busy
Contact ID; 8892103
Corversation Type: Task
Now 0F, 2023 06:10:15 pm ‘Wrap Lip
Contact ID: 8892103
Mov 07, 2023 061018 pmi Available Quewses: njnku, BasicQueus

B IIN—FT42770774)

NW=—TFT42T7O774INICE>2T, I=I M ZETEDIBVEDEORATEN—FT12T
NEBEENREENET,

c BI—SIVRNE120N—TFT420070774)NICE)HTESNTVET,

s =T 420707 F7ANICE. BEEOI—2I N2EV)UTBRENTEEXET,
LW—=F74>2070774) 102
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C'OO outing Profile
[Q-B Routing Profil

Agents

Amazon Connect Tl&, =T AV I 7OA7 74N 2ERATHET, KRELO RO 22—
NEBZAEICLTVWET, I—2I NI —TORTHRHEZTERLKZEETDICE., L—FT1>
J7O77A4IND1 DA TCEHTAIETTERET,

TF7AINNN—FT4207A7 74 BERIN—FT42070774)

Amazon Connect IZl&, BERIL—FT 4209707 74LEVSEEDO, F7FINNOIN—FT42T7
AO77AIILFEENTVET, T7FIOT7O0—EFT7 ) MOF 11— ( £LVS ZFIBasicQueue)
CMAT, AVRINEVX—ZHEET DD, DAINA ATRHERHYEEA, T<SIZFEH
EHRBRTEET,

W—=FT4207A7 74OV IF1—-I -T2 b
N=FTA2ITA77ANEERTIEER, ROLSICEELET,

s I—-JIVRAYR—KTBF¥XRI,

s I-DIVRNLBIZIEENOFI— E—OF1—2FALTIRNTOEGEAVEDEZLAET
Bt BROF1—ZREITDEETELRY, F21—R&. IN—FT4277077414)L%ZHNL
TI-CI2RNECVENTVERT,

® #1_®@%Etﬁﬁo

ROEGE, 1 2ON—FTAVTT7OA7T7ANIIYTENLEI-2I2MOTIL—TZRLTVE
o W—T142070774)E@, I-2I2MIBEROFYRILEFI1I—-ZEELET,

W—=F4>770774) 103



Amazon Connect BEEESHAR

CC NN

Routing Profile
COO - Channels: Voice, Chat, Task

Agents - Queues

- Queue 1: Voice, Chat
- Queue 2: Chat

- Queue 3: Task

S BEX 1T MNF1—

FI1-ZRE 22024 THFHNET,

BEXI1I— BUVEDLENF I NIIL—FTA20ENTEFFTSNBDBICHERTBBHT
ER

IT-2IhF1—I-2I2hZ2BVEDLEEVE-ICEMIZDEABNICERE D F1—
T3,

BLabtElRk, 7O0-0—%H& l/'CEHa'_\E’\JLZI—DI“/ RF1—CEBENLBEICOHK, IT—
DIV FI-LCN—TFTA2VTENET, fIRARE, BRPTLITLYR-—IBE, BEOEED
BEZEIIIRENI -2 I\L:Fnﬁ\,\ébﬁf.i)lx TAVITEERY, ek, I—>2T2 b6
F1—2FEALT, I-IRMDORAAX=NEN—FTA2TTBDEELTERT,

I-JIVRF1—THEBLTVIBAVEDE R, EEFI1—THBLTVBEAVADELY LB
BENABL<BZYET, I-INFI1I—HNOBLVEDLERE. BEENRESL, BERFEOTT,

BEEBEEE EXF1—-CERZBLVEHLEN HBEE. Amazon Connect B &HIC. T—2 1T
REFEI-—RHOBVAEDLEZZTOI - I MBI YHTET,

CTOEBE: T—2 12 MRATRELZSS, BUELEBREEBICI—2I O NIL—TF120Eh
£Y,

F1— EBESLVFI-JION 104
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ARNUDALR—RTOF1—

VDTIWEALAXRNITDALR—KRT, BEFI1-—REI-CIVMFI1-RHICH2BLVEDLEOIHZE
FEZRVITEERY, XROE/RE, VTFILEZALXNITAD [F1—]LR-—bDFlZERLTL
T, [I-PINT—TINE[I-2TVRF1-]T—TIAFEMENRTVET, UTHFREH
TVERT,

« BasicQueue, cNIFARVA—RFI1—TF, 1ADI—I KN John) AV SATHBDC
EERLTVWET,

c [I—2x2 BN T—7)Ne I—2 TN John A" CCP % [EAARE] ICEREL . EHEZISERFN
TETVWARCEZRLTVWET, A—N—NAY -, CCHASTI—-JIVNDAT—RAZEE
TERY, BIARE, [FT7FAV]ICRELET,

c [I—2x2hF1-]7—7 e JONnDI—J I RF1—ZRLTVET, John HAFZFA >
THhY), COF1-—HDSEREPNDEERLTVET,
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Real-time metrics Last Update: Jan 31, 2020 10:45:3

"BasicCQueue” is a standard gqueue

Queues # it shows one agent (John) is online, Time range: trailing prev
Agents Contacts
Queuss T . - ]
Online On contact Available Availability
BasicQueue 1 a a a 1 a i}
£

Rows per page:

Hote: Only queuves fior which there was activity during the report time range are included in the report. Queues without any activity are not included in the displayed ¢

The Agents table shows John has set
his CCP to Available and is ready to

Agents ~ take contacts. Time range: traili
Agent A supenasor can change an agent's
Agent Login Channels status from here. For example, setto
Activity Offline. ing Profile Capacity
All channels Available « = Basic Routing Profile 2
Jahn Voice
Chat total
L
Rows per page:
Agent queues # This is John's agent queue. Time range: trailing prev

It shows John is online and
can take contacts from this

Agents queue, oo Contacts
Queuss T T 1
Online O contact Error Available Availability
Jeshin 1 0 0 0 0 0 0
€
Rows per page:

Hote: Only queuves for which there was activity during the report time range are included in the report. Queues without any activity are not included in the displayed ¢

New table -

I-2I2 M BEFI-ASEAVEDEZEEIZ L, TOAVELERI-JIbF1—-CX
TENEFEA, BLEDEBRI—ZIVNIEEBIL—FT1TEhhET,

BEXNVIALR—ROF7AI)IRTR, I-21hF1—RBF1—FT—7IIERREhFE
Ao CNSZRTFTDICE, [RE] [LT—FVIVMF1-ZRF|DEICITVYILET,

F1BEBSRVOPI-TJIUHN 106
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Table Settings x

Filters

Qual®s that match these filters will be displayed on the table

«|  Show agent queues

Queue Agent queues

Agent queues

Show metrics only for contacts handled in these queues:

Routing profile Q. .

Agent hierarchy John (John Doe)

Phone number Jane (Jane Doe)

® Tip
XNJUOAAPIGRI—2IRNF1—%HR—KNLTLVEEA,

77 # )L hF 31— : BasicQueue

Amazon Connect IZl&, EVSBRIOTF 7 FINF1—HFEENTVWETBasicQueue, 7 %)L
RO7O0—BLOF7ANNOIN—FT1420707 74N BFINL—F142070774)L)®
I, AV RO KNEVZ—OERREBEEZETHY), chSEFRTDIENAIIAADMBEN B EEA,
I<ICHERAZRABTEERT,

S F1I—OEBEELIEIL
BEELEERG, I—2I20M0J)—7ETRVEDLENERZDHTESROBHETT,
Bl1: BEENARER>TVCEENBUSE

PIZE, T—2I2 DA 20TN—THE—LVAN—FT42J7077AILICE)HETShTV
2ELET, TEDZITHAE—ILATHD 1S, E—IILAF1—REFEXE1. BERO0TY, Ik
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L. ShSRBYR—FTERUDLED, F1—RBEEE2T, BERFE 0TI, ChZRXORICRL
£

*1— B BIE (1)
=R 1 0
HR— N 2 0

L AFI1-CEVEDEABWVWESE, I-JIVNIRYR—FFI-—OFVEDENIRREN
£

Bl 2: BRENBUTEENELDHE

RORICRIRSIC, YR—KF1—0BEEZ 1, BEZ 30 WICRELLELET,

*1-— BrE B (1)
=)L R 1 0
HR— 1 30

ChSNI—II2VME, E—IILAFI-—DEEN 0 THILH, BICE—IILAFI-HSHEAI

BUWEDEZRBLET, £EL, YR—FF1-0OFVEDEE, I0WHIBRBIDEEEE1 &
LTHEDLINET, TOLH, I-TJIV MR, YR—rFI1-0OBAVEDEIRRENDLSICE
WERT,

Pl BREELEENEEDHE

BR=—NL—FTA2T7O77AINDOL ) EMBHZRICRLET,

*1— BxE B (1)
BEE 1 DY R—b 1 0
BEE 2 DY R—b 1 0
B 3 O R— N 2 20
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*1— B BIE ()

BEE 4 DHR—b 3 80

SOL—FTAVITOT7ANTIE. BE1OYR—RF1—BE 2 0OHR—hF1—DEEE

BENTN1THALD, ChSOFI—OBEERRLTT,

c I-VIVRGE, ROBACKEIOYR—RF1-ASHVADEERBTEET,

- B3 OYR—FNOEEN 20 WREF>TVS,

c AD. BE1OYR—NF1-—FLERE 20 R—FF1-CALADEF B,

c I-TIVRE, ROBACKE 4 OFA—RF1-—HSEVADEERETEET,

. BE 4O A—RFI—OEEN 80 BHULFE> TV,

c AD. BE1OYR—RF1— BE209K—RFI1— FEEEEIOFR-RFI—L
BUADE B,

BEIBUAEBEEAET (BAVEDLEFEE1 OYR—KN, BE2OHR—K, FLERE3IOY
R—KNIZHVY, 200U EF>TVBREES,. I-IRNEIBE 4 OYR—KMASEVEDEZE
BIBEEZDNELNFTEAN,. TS5TREHYEEA)

Hla:BUBELEECEL

COBITE, L—FT14F7O77A4NIC220F1—0HNHY), BHOEEEELEENBLT
9,

*1— B BIE (1)
=LA 1 0
Ha— K 1 0

CON—TFT42T7O7 74T, BEFVBEAVEDEARDICL—FT12TENET, chiFE,
RERVEBT7 A RILVREOI -T2 NIESAET,
W—TFA142T7A77AIINOBRELEEEZRETDHEICODVWTR, "L—FT42J70774)
ZEHT D) ZBRLTSEE L,
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2. F 1R —=-ADI)N—FT1>7

EZZATRE, I-I2RNOAFIBENRENEREICEIVT, BEERENI—J IV N
W=—TFT A2 TIBENBNET, ChBFI—-XR—ADIL—FT 1V TEFEN, AFILRK—AD
N—TFTATEEEBENET,

COBEAFELTR. MELHIC, XEEOBEFEOTFNELETEZIT I, ARSAVEBOHE
FILNBIRI—JIN, ZTLT3EFBEBADIIL—T7ELT, MADERAT7TOBERIC (EFEEHADK
T)MISHEBI—C IV M VBBEBRENETSIhET,

RORIE, RITTEDIABRZRLTVET,

s BROI—CIVNIEUIL—TFT42J707 74L& EHTS,
c N=FTAVTTOATTANICEBOF1—2E)HTS,
s BEROIN—TFT1427707F7A4NICF1—%2E)H TS,

Routing Profile: English Reservations Routing Profile: All Reservations
Chat, Voice Voice
Jane
Jorge Queues ' ' Paulo Queues '
- EN-New reservations: Voice, Chat Arnav —— - EN-New reservations
Mary L ) _—
- EN-Changes to existing: Voice - EN-Changes to existing
- ES-New reservations
- ES-Changes to existing
Routing Profile: Spanish Reservations Eﬁu:m\f If*roflle: All Customer Care
Chat, Voice at, voice
Ana .
Carlos | | Queues Richard Queues
Nikhil - ES-New reservations: Voice, Chat Sofia — || - Lost baggage: Chat, Voice
ES-Changes to existing: Voice - Mileage program: Voice

F1-R—ZADL—FTA VI EBETHFMOBELOVTH, TFI1-—R—AOL—F 1> %%
ET5, EBBLTLEEL,
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2 F v RIERFRIT

IT—2 12 MiE, Amazon Connect TEE, FYY RN, BRUORXRAVZMEBTEET, BHOF v X
NEWBITRIN—FTAVITA77AIINERETRIEEILE, 220F723arhFsbIET,

c ATVIV L I-VIVMBECHOF YR VB EETERVADEELETED LS IR
ELET, ChEIOAF ¥ 2L ABEFEREENET,

c ATV 2 TI-VIVIRELTA RILRENES, FI—ORBICHLT, BF., Frv
N, £ERRAIARFENDLSICI—JIVRERELET, COATIIVERBRIBE,
TI-YIVRF120FvRAASIAVEI NOUBEBRTSHE, MOF+XILASOIVR
HRNBEREAELIBYET,

DOARAF Y ZRIINERETEFEATSHES. Amazon Connect FT—J I NCEBRTDOAVEINE
RODESICHERLET,

1. I—I MABRELREBLTVWAD ORI NTF YR EEIELET,

2. BAEMEBLTVWDFyRILE, I—-2I2RNOIL—TFT42T07O774INTOOOAF ¥ XIILEE
BICEDVWT, I—2I 2N EROOAVERININ—TFT AT TEZIHNESILZERELE T,

3. Amazon Connect I&, BAEEEBEREAEL VEES., FREEAZGBERV IV Z2INEELL
TF9, BEHOF Yy XN EZRARICFHEMLETY., EANEHULIEEENET,

JOAF ¥ RIIEBETHFIBEETNTVSIHEEIC Amazon Connect ¥ A RO NEIN—FT 1207
BDHEQEHMBHICOVTIR, "TVOARAFYRIIERFETICEDZAVRINDI—TFT 12T HED
Bl 2B LTLSEEV,

BEOFvY NZABTREEICTI—2JIMEVELEI RNO—INRILTESNDIIANR
DIAOFMICOWT, "CCPZEALTTF VY hZEETRHE ZZRLTLKEZL,

Z.: Amazon Connect ® 70—

JO0—@, OV RV E—EBUBRINSBEETONRAZI—TIARUIVAEESEL &
T, BEERNELALTE, 7JO—EEALT VR (ABSERE) SATAEHNARIAXTE
=7,

BlziE, BREIC—EODXZ1—F7>3a>zREL, EETOAIRBICESIVWVTIEEEZI—>IY
NCIL—T 14> TZEFET, Amazon Connect TlE, 70—REZTNh&LVYEKXIBICEHD TS, DFEV),
B AWS H—E R EXRVEY) 23BN TN—VF A AXENET70—%2ERTEXT,
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TF7#A)INbbOT70O—

AAZVARERLTESZERTDE, DIASDTEEIVRINEZ—NFEBIFNICKE
ThET, Chik. Amazon Connect ICIE, FEFICRTEHXOT7AIILNOT7O0—0OEY MHIEEN
TWBEHTYT, AR I EEZA—0OEBEICSERATACENTEET,

AR IRV R—ZHARIAALTHLWI7O—ZERLIZEE. 72 NO7O0—ZHBEO
EDICEEMRAET,

BIZE, BEEZRBREILCIZ7O0—-ZEKLIZELET,
- BENREPICBEIZRTOVTNEERTERT ("SFREOICAVF—2avEVTZEZLE
BAD, 11 AREBERNTT, BE), TORICDLEEXZBLELFT,

« Amazon Connect T7 O 7' R ZERLBEVWEEEK,. BEREACT 74 MO 70— BEBHIC
BEETIhZET,

Amazon Connect A2 Y —)LTF7# ) MOT7O-DOJARNERTTSICEE, [Routing] JL—F 1~
). [Flows] (ZA—)DQIEICOVYOLET, F7AI)IMO7O0—0FAHETNT Default THEY)
X9,

IXRTOTF7ALMO70—EEZOHBEOIANIOVWTR, "F7A4)L 0 T70—1 28RBLTL
2EW,

7O0-F41+—

OAVBO M B—ZHAZIAAXTBICR, 70—-FH4F+—2FEALET, <hlk, drag-and-
dropd—F 4T Z2ThFICAV RO R—ZHARIAXTED AV R—TIAATY,

70-70v7%

70-70v9l&., 70-0BREETT., F7OY 7k, @IV RION U 2—THFLETIHE
I:Ea)*%ﬁb hl:lbﬁ-Can-'-énig-o

70-70Yv9&BETDICEE,. XD GIFICRTEDIC, FO [Properties] (ZANT 1) R—=DIZT
DEALEYS, 7Ov 02 70—-FHAF—ICRZYILES, 7OV I0BFEIIY VELEFAR
JTERLT, TO7ONTAR=DICFTIEALET,
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NS T T
Contact flow (inbound)

*B Play prompt :.E Wait
4 Checking: dynamic{System ... + Text The agent has discon... Timeout: 15 Minu
= CHAT SuUCCess Customer retur
|
= VOICE i Time Expired
I
= TASK |—. Error
|
Mo Match

*» Disconneg

[:lf' > Termination eveni

Check contact
attributes

> 4+ Checking: dyngmic{Agent=_ .

&

FERATER7VO-J7OYIDOUARNE, ThSOBECETZHACO VTR, 7O-—JOYIE
B, EBBRLTEEL,

H27) 70—

70-70Y0%FEHTREBDJO-ZERTHIFECODVWTR., T2 7IL70—, 288LT
<EZEW,
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Amazon Connect DRARNTSIF 1 A

CCWBEFTERANTZ 9T 14 AN AN, Amazon Connect DR mZ & ARIZSIZEHT-HDE
ICMB5FEF, Tk, 70—, Lambda, F+ Y M, Amazon Lex. 8 LVOEVWEHLEI AO—
JLJNZRIL (CCP) ICBETBIRARNTZ VT4 RAZWY) LIFTVWET,

EAFIZ. Amazon Connect TOEF 1T A DRARNTZIVTAAECEBIIBRDCEEZHEHLE
9,

JH—

c INTOAWS H—EAT—EMOH2EMETERAUNZFEALET. BREELTSRIBDEELC
RELZB (T2 =2, yourAttributeNames IZF ¥ XL —AZFEALE T,

- BHEBICEXOGBRAUEZFEALET, AWSGlue VO—FHBEDHITVARNI—LDLKR—KNT
OtARAICEHEZEZADTEMNI HDAR—APERNFZFEALBZVTIEEZL,

s ED215—70—ZEHLET, 7JO—ZTEBEFMELLTHAS, E22157—KX070—%T
VRY—=TIVROBVEDEIVARVIVAILEALET, CchickY, JO0-DEBEELXTL
By, BBOBRBTANGAS VLN FEICKZYET,

s BREMT7 A — /L RIC[A—HY—ER] T B 0EZEETDEEEFE. ZHF (A~Z, 0~9)
EEUAREFZFERALET, HONFRFEATEEREA,

s IRNTCOIZ—TSUFHN,. IZ7—2MRNICABITZ 7OV IICIL—T10T0&Endh, BLE
ODEERTIDEEERELET,

- [Set logging behavior] (O REEREEDNERE) 7OY UV ZFERAL T, 7O0—0EI X NToOJER
BREBMNEFLEFEMILET, 7O0—7TlF. REL #FHERHD CloudWatch ICRFTEERE A,

e I—RT—RICBUTRBREEMELEBMICTSICIE,. 7 O—T [Set recording behavior] (;2 &k
BENORE) 7OY VEFEALET, Amazon Connect @B T— IV NEDRFEOHKERRTSHC
EWCFEBELTLKEZV, IVROXVEY FEFEENFHA,

« 7JO0-THEAThZIBEMNELKEREETh, ZRENTVBR L Z2HRLET., BERORIICE D
FRABHBHBEE, JSONPath ($.) XX ZEAL ., BIRUARNDY SERZ A TELEIRL TWLWS A
HEABYVET, UTICHlZRLET,

* [Save text as attribute] (B#EE L TTF AN ZREFT D) &fE $.External.variableName &
EFHICHELET,

« Set dynamically &fB variableName FIEEICHEEL £9,

« [Set dynamically] (EI#Y(CEZE) & $.External.variableName (&, %HEICED F RAFEE
ED
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s I—DIVRNIBFEZEEL, TOBFEEZFXTI—ICANDEIC, [(ARL— 3 VEHEZHERET S
BRU ABOER] 7OV INEREAhTVB L ZERLET, chslCky), BESBKE
BREHY), I-I2 MY —EALCEREENTVD ZENEIEEIET,

c [F1—OREEZWFETZ] 7OV VEEAL T, F1—REOFEECI-INY IFRHEATL
BLEZEBALET . XKW KREVW[FI—DFIYNITA—|OFHKZEDET, T, X,
FRENDF1-—OF YN T1—ZRIBETT,

s FA—OFAYNITA—DFRENZFYNTA—2HBALEESE., [BEEOADERNETS]
JOv0FERALTIO-INY I EZRBLET, ChiZ&Y, FI—ATOREZEONENRE
Th, I—-2x 2 MRMATFREICE 2 LEEICTI-INYIENET,

« [O=INY OB EEZRETS])7OY VT, CCP TEENI-INY JICFERTZIES%1EIR
LET, ATALAD [BEEEZES|2EATZH., [BEFEOANZRETSZ)7OYITI[TA
FLABLV [REZHOBEEOAN ICL)REEAEHLVESZFERALET,

s REIC, [Fo1—AEX 7OvYIVZ2EMLET, Thz [O—IILNY IF1—ADOEKE] ICERE
L. BEDI—AT—RILEHLETA=INY O AT a R ELET,

s FA1—(CANSNED-IINY VEARBEEAT a2 2EHHNICHHTHICEK, BEF1I—7

O—7<[ZO>7h0I—7170v 0 %2EFEALET,

s AHBEAETSREND, FERREFAVIICERAEhDIIXNTOEN, THINA VAR

ADG—ERIA—ZRICEMENTVWD L ZHRELET,

s ANBEETSRENDIINTOESHN E14 XN THBEZ2BRBLET, O—NILTORER
CERATZ2ERANS O L714YvORZROYILES, COTLTAY IR, BEAED
A—OYNTREEICOZ, XKETWK £BIC1 E2{HFET, COTL 7Yy HJAKEI—RICE
EMIONET, HIZE, AEOEHFEEES 07911 123456 (E.164 FER) l&. +44 7911 123456
(BEES: +447911123456) T,

- 70Oy JICERIL—THFBEVCEZRREBLET, £k, BRI, 7O0-HFREEZI—
JIVKN, RYNIERETEID, SOLXEBEZZTRLEOICABEEEND L Z2HALET,

Lambda

« Amazon Connect I&. Lambda B8N —7 > ANELHHEZ 20 DICHIRLET. SFRTERE
NCODLEWMEZEADE, IT7—XYVE—TTEALTIRNLET, Lambda BEEDEITH (L&
FICBBD ), TORTHRENINRSEZZIESICEENEOZADAVRS, BHEIC (7O 7
OBE]7OYI2EBMTREEBEBOLET,

Lambda BA0ERZ % [OV7MOBE] 7OV IV THEITHE, 20O LEWVEEBRX TET
ERETIEROEREFVHIENTERT,
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F ¥ Y N & Amazon Lex

s BEFYUORILEFYYRFYUORIOBHICEAURY NeERTEXRY, I1ZL, FYoXRIL
ICISUTRY NORISERBDEDIZTDENTEFRT, flalF,. FFDO SSML 2 BRL T, &
SEBRBESELTHIMBZY, BEOTFARNEZTFYY MIRLEWELET, chZzfT5I(C
k., FYrRILBEZELET, FIBRICOWTR, "EFLETFYYRNCEAURY hEERATDHE,
ZZRLTLSEZL,

BEENDEE, BBENDELVREEBZILEHIC, WK OHADERRFEFIBICARILTEONKET
T cNHATFIAFICHTREERSEEE., RY MNORFTICEDET, Tk, FEEARAYRNEFYY
RRY NZERIZICREFTDENTEET,

c RYKNIDODVWTI—2IVMIEAETET, ALVEabENfI—2I 2 NIERENDE, I—21
NEBZBEHDODDVARIICKRSVRAVVTNE2BHEZRRLET,. NFUVATUTRNCE, BEERY
ROBEEASOTFARNNEENTVET,

BUWEbEI> v O—-ILNXIL

« T—2 1> N Google Chrome 71 ~Chrome 75 ZfFAL TVWT, ES5ICF+ Y RELKEFARA
VERITLTVWSRBAK, I— T M0 Chrome BRENFHFAJ AKNIZ CCP M URL ZEML F
T ChZEMULBVWESE, FYY R RAIVNFBELECEEZBRNTREFA ST —3—N
BEEhEHA,

FIEIZOWTIE, Z® Google Chrome A7 NDEEEZSBL TS EEV,

F1— 7 JL: Amazon Connect @ C #8497

OtV a>oFa1—KIUTILIE, Amazon Connect DFERZRBIDDICKRIEET, T
. RIDAVAZRAEEY RNT YT I2HEE, BEEFYYNOY TSIV GEBRETANTS S
ZZBBALET RIC, Amazon Lex DBEEZFERTR ITALTFAIOIAV R I N R —ZFRE
ITHHEEHHALET,

CheDF1—KNITIILE, FLYZDO—A—LRREMEAICELTVWET,

Bl R SR

c AWST7HIOU N, EETHINESEBETHRVESWE., aws.amazon.com TP AT N EERK
LE9,
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FLI-NIUTIZENRTS

Fi1-—KUTLZHRITEIHEERE., ROAMAXA—JICRTRSIC, FEOR—TOLEICHS PDF 7
AV EERLET,

»  Administrator Guide

What Is Amazon Connect?

Mh

Amazon Connect is an omnichannel cloud contact center. You can se
customers.

REAXKNODPDFN—23HNHEEET, CtrltHome ¥—%#H L T PDF OEFEICEY) ., BXAE
TAOO0—=ILLFET, HRETIR—JEBBIRLET,

EP/N

e F1—KUDTFJ 1: Amazon Connect 1 VARV AZRET D

c FA—RUTL2BBEEFYYROY U TIEBRETARNTS
s FA-—RUTFLIITALTFRIZERT S

Fa1—KUTF) 1: Amazon Connect 1 VAR A%ZERET S

B O Amazon Connect 1 VAR ABBEDIENTEET, BI1VARX ALK, SEEE,
I—>IRNT7AHIUN, Fa1—RE, A2 2—ICEETZIINTONY —ANEENRE
9,

COF1—RK1)FI)TIE., Amazon Connect ZBi& . Amazon Connect DA 2 AR A&ERL T,
FTANCHERATEREFESZ2ERLET,

EPN

« AT Y 7 1: Amazon Connect Z B3R T 3
s ATYVT 2AV ARV AZERT S

c ATV 3 BEESENESITS
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AT Y 7 1: Amazon Connect Z18 9 %

CNDAFY 7Tk, AWS 1>V —)L T Amazon Connect ##% L. Amazon Connect 1>V — )L %
B<FIEIZCDOVTHALET,

1.

4.

AWS PHO Y h&FERAL T AWS YET X N2V —)L (https://console.aws.amazon.com/
console) ICAT A1 L&Y,

AWS IXIAYRIAVY—LOR—IEBT, [(F—ERA] KOYTHIYXZ1—%BRLE

¢ @ @ @ https://us-west-2.console.aws.amazon.com;

Services v Resource Groups v *

“

BZERY 2 A TAmazon Connecty EA DL ET,

« > C @ (© @ https://us-west-2.console.aws.amazon.com,/resource-groups/groups?re
P Q Ps5/Q [

Services » Resource Groups ~ *

History

Amazon Connect

Console Home
1 Amazon Connect

Amazon Connect is a cu@ct center that enables engagement at any scale.

Amazon EventBridge
Serverless event bus that connects application data from your own apps, Saas

[Amazon Connect] ZiZRL £7,

Amazon Connect A2V — L Z#OTHEATIHEER. VIILHDLR—IHFRRENET,
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E_ES Services ~  Resource Groups ~ ; L\ Test ~ N Virginia ~  Support -

Amazon Connect

Amazon Connect makes it easy for you to set up and manage a customer
contact center and provide reliable customer engagement at any scale. With
Amazon Connect you can deploy a customer contact center with just a few
clicks in the AWS management console, on-board agents from anywhere, and
quickly begin to engage with your customers.

5. [ERZRIK] ZBRLEXT,

BHTESTETWET, Amazon Connect ZBREL T, PV ATEFXLE, ChhsEREDFIE
T, FEOAWS H—EAZRZELU CHEBTEET,

ATVT 2 AVAZAZERTSD ICBBLET,

ATYT 2 AV AR AZERT S

1. [Amazon Connect REIAV R IRV R—A VARV AIR—DT[AVAZAZEMNT D] %
BRLULETD,

2. [IDOEBREIR—ZO[FTIELAURLIRY VAL, 1 VARV AO—EDOZFEAILET, fi
ZIE, RORTEFABE L T [mytest10089] Z RLTWET, 1 VAZVAICHIOBR ZEIRL
£9, RVWT, [Next (RN ZBIRLF T,
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Amazon Connect Create Amazon Connect instance

Step 1
Set identity

Set identity

Sl Identity management

Step 3 © Store users in Amazon Connect

Create and manage users in Amazon Connect. You cannot share users with other applications.

Step 4 . e .
< Link to an existing directory
Amazon Connect uses an existing directory. You create users in the directory, and then add and configure them in
Amazon Connect. You can only associate a directory with only one Amazon Connect instance. Learn more [/}
Step 5
SAML 2.0-based authentication
AWS supports identity federation with Security Assertion Markup Language (SAML 2.0). This feature enables single
sign-on (SS0) so users can log into the AWS Management Console or call the AWS APIs without you having to create
an IAM user for everyone in your organization. Learn more Z
Access URL
Create a custom URL. Use this URL to log into this instance of Amazon Connect.
Choose adifferent | o | https:// mytest10089 .my.dev.us-west-2.nonprod.connect.aws.a2z.com
name for your instance.

3. [Add administrator] (B & DB M) RK—Z T, Amazon Connect DL WVEEBETHVU > NZIEB
MULET, COTHIORNZFERALT, ET—EOTIVEAURLZFERAL TS AR AICO
TJA2LET, [Next] (RN) 2OV Y I LET,
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Amazon Connect Create Amazon Connect instance

Step 1 . .

Set identity Add administrator
Step 2

Add administrator
Add administrator

Administrator - optional

Step 3
© Specify an administrator
Specify an administrator for this instance of Amazon Connect. The administrator will have full permissions to access all of
Amazon Connect,
Step 4
No administrator
Step 5
First name Last name
Jane Doe
Username
o janedoe
Password Password (verify)
o sesseeee sese ey
Email

Cancel | Previous |m

a. 1—%—=l& Amazon Connect AT A ICB VW ET, ANFENMXFREBIENET,

b. NAT—RIE, 8~64 XFET, PBLEE1DOKRNFE, 1 2ONXFE, BLRT 1 DOHF
ZECHENfHYET,
4. [TL7AZ—ZBREIR—DT, F7AIKNOBREZZITANT, BEEREEFILE
Fo [Next] (RN) 2O UYOLET,

F21—K1JT)IL 1: Amazon Connect 1 Y ARV AZRET B 121



Amazon Connect s@EH A R

Amazon Connect Create Amazon Connect instance

o Set telephon
Set identity p y
Step 2

Telephony Options
Add administrator

Choose whether your contact center allows inbound calls, outbound calls, or both.

Step 3

Set telephony Allow incoming calls
Allow outgoing calls

Step 4

Data storage

: S -

Step 5

5. [Datastorage] (F—RXARNL—I)R—IT, F7AIIREZZTOEREFEAL. [Next] (RN)
ZERLET,

Amazon Connect » Create Amazon Connect instance

Step 1
Set identity Data sto rage
e v Data storage

Add administrator

Call recordings, scheduled reports, and chat transcripts are stored in a 53 bucket that is created for you when you create an Amazon

Step 3 Connect instance. The stored data is encrypted by the AWS Key Management Service using a key specific to your Amazon Connect instance,
Set telephony Contact flow logs are stored in Amazon CloudWatch Logs in a log group created for you.
Step 4 () Amazon Connect permissions
Data storage By choosing Next, you are granting Amazon Connect permission to:
* Read and write to your S3 bucket.
Step 5 .
2 « Read and write CloudWatch Logs.
» Encrypt your data.

Connect data
Your Connect data will be stored in this 53 bucket:

amazon-connect- »/connect/mytest -

Contact flow logs

Your contact flow logs will be stored here in CloudWatch:

faws/connect/mytest ﬂ Cl:>|:!:|lI

Enable Customer Profiles
Customer Profiles uses your customer data, including Connect contact history, to identify and help
personalize contact flows and your agent's interactions with contacts. You can further customize
your Customer Profile domain later, including adding more data sources and changing data
encryption settings. Learn more

Customize data storage (advanced)

Cancel
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EEENAR

6.

7.

[Review and create] (FEFREER) R— T, [Create instance] (£  AZ > ADERK) &R L £

ER

Amazon Connect
Step 1

Set identity

Step 2
Add administrator

Step 3
Set telephony

Step 4

Data storage

Step 5
Review and create

Create Amazon Connect instance

Review and create

Identity management

Storing users within Amazon Connect

https://mytest18889.my.dev.us-west-2.nonprod.connect.aws.a2z.com

Add administrator
First name
Jane

Username

janedoe

Password
FEFEREEE

Email

dfaigel@amazon.com

Last name

Doe

Password (verify)
FEEXEEEE

Telephony Options

Allow incoming calls

Your contact center can handle incoming calls.

Allow outgoing calls
Your contact center can make outbound calls.

You can set which users can place outbound calls in user

permissions.

Data storage

Data
Encrypted data will be stored here:

amazon-connect-358b684adbds/connect/mytestle8ss

Contact flow logs
Contact flow logs are stored here:

faws/connect/mytest188s9

AVARANERE NS, [Get started (fEFARMR) ZiBIRLET,

F1—K1UTJL 1: Amazon Connect 1 Y AR AZRET S
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© Success!

Your mytest10089 instance has been created.

Get started X
You can naw choose phone numbers, accept calls, and engage with your customers.

Amazon Connect Instances

Amazon Connect instances

Instances

Q

Instance alias v Access URL[A v Channels Create date ¥ Status v
mytest10089 https://mytest10089.my.dev.us-west-2.nonprod.connect.aws.a2z.com Inbound, outbound telephony 6/28/2021 @ Active
instance-example01 https://instance-example01.my.dev.us-west-2.nonprod.connect.aws.a2z.c... Inbound, outbound telephony 6/28/2021 @ Active

[Amazon Connect Nk S ZEF]R—I T, [CTRAF YT ZBIRLET,

Welcome to Amazon Connect

We're excited to provide you a reliable communication service that connects with your customers
Our first order of business is to help you claim a phone number. Are you ready?

\ Skip for now

ZN T, Amazon Connect Y 2 A R—RARTENE T, 1 VARV AB(TAIVTAEEH
BNEF)AURLICERRENET, ERAIICEFES—2 3o XZ1—-"HYUET,

9.
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my.connect.aws/home

Amazon Connect

a. AVAZVATIA VT A URL DBEHIDHDTICHVY T,

Dashboard

Configuration guide

Now that you have Amazon Connect setup, it's easy to manage your contact ¢
through the basics of configuring Amazon Connect for your business.

|:| 1. Explore your channels of communication

Claim a phone number in order to receive and make calls.

Engage more visitors in interactions with chat.

b. FEJS—>32XZTi—,

BENAKTLIEE, 1VARV A%

TV7 3 BRESZREIS CBBLET,

27 Y7 3 BEESEDETS

CDATY 7Tk, Amazon Connect TTANTEBDLSICEFEES%E

RELET,

BRETBDE. Amazon Connect Y 2 1 R— RARRENET, A

1. Amazon Connect 7 E#'—> 3> XZ1—7T, [FrXJ]. ERFET] DIEICEIRLET,

F1—K1UTJL 1: Amazon Connect 1 Y AR AZRET S
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2.

3.

Dashboard

Configuration guide

Now that you have Amazon Conne

@ 1. Explore you

Claim a phone numk

Engage more visitor]

Channels

Phone numbers

Chat widget

Task templates

[EFRESOEEIR—JOAAIICHS [BFESDER] Z:BRL XTI,

Amazon Connect + @English- . 2

=

@® Manage Phone numbers

|ate

!;' Y Search by Phone number Release
" No results were found

[DID (Direct Inward Dialing) (DID (XA LI REAYILA ) BT ZERLET, ROAVYTHAIY
KAZFEALT, B/N—23a228RLET. KELCHSEXVOFERE. EEESICERATS
THARBEZEETE., TOMARBFOEMBEESOANKRTRENET, BENREhES, W T
nh 1 O2ZEBRLET,
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Claim Phone number

DID (Direct Inward Dialing)

Country Prefix (optional)
ESERg| - 425
@ |+1 425 \
+1425-
+1 425-

4., ZNEBEFBESZZEBHERI., COFI—KMITILIOBETTNZHTHLET,
5. [BAIRY TAL, RODXEZANLET, COBESETAMNATT,

Description

this number is for testing

224 of 250 characters remaining.
Contact flow / IVR ’
Sample inbound flow (first contact experience) ] -

N

3 3

6. [Flow/IVR](ZO—/VR)RY VAT, ROYFX I KRMN%EIERL, [Sample inbound flow

(first contact experience)] (4 ~/NV > R7O0—0f (FIERBVEDLE IV ARIU IV RA)) Zi&R
LET,

7. [Save (R%F)] Z#IRL £ T,

BEHTESTETVWET, /1 VA AZEYNTYT L, EEESEBZEBRBLELE, Ch
T. Amazon Connect TF ¥ Y REFTENED KD ICHEET RN ZHRTHHERAIBVEL
oo FA—KNVTIL2:BBEEFYYRNODY TN MEBRETARNTD ICBBHLET,
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F1I—RNUTIL2BFEFYYRNOHTINGEBRZTANT S

I-CIVREBERICEDTOEFEF VY MBI EDRSBEDH ZLY) R<ERTDLOH
2. ARETHOTICTARNTEET,

SOFI—RUTLTE, BLADEIY NO—L/YRIL (CCP) K772 ALTHAT 5 5%
ALET. CCP K, I—JYIVMEFMVADEBLTF vy NELADEEET AL, BET
BEHIERTEIIIR—ITT,

EIE=2is

COFI—KITILREZV—AO—TT, F1—RMIUTI1ZRTLIEGEER. ERBEITTT
T, TSTHRVEER., BEBEORADER T,

« AWS 7ho> ko

« FREE & D Amazon Connect 1 > AR A

« Amazon Connect EET7 HJ > k

- BREBADEFEES

EPN
c ATV 1. EEAVEDEZLETS
« ATY7 2.CCPZFEALTF Y ROV EINZENETD

ATY7 1. BEEAVEDEZRETD

1. Amazon Connect 7E# —> 3 XZ1—T[A Y 1KR—R]ZBRLET,

FI1-—RNUTL2EFEFYYRNOY U TINEBETARNT S 128
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Amazon Connect

Dashboard

Y Search by Phone number

. Phone Number

2. [Dashboard (&Y< 17 R— R)| R—2 T, [Testchat (TAKRF ¥ Y N)] ZBIRLET,

@ 1. Explore your channels of communication

Claim a phone number in order to receive and make calls.

Engage more visitors in interactions with chat.

Learn more

Learn more

View phone numbers

Test chat

»

3. [TARF¥YRNR=IT, [AVEZIV NI O-INZXILZEBICTE] ZBRLET,

'Y

Activate the Contact Control Panel
to start testing chat from the
perspective of your agents.

4. TSIOHRSIAIOANDT UV EAEHFATHEISICKROS NS, [Allow (FFA)] ZBIRL %

ER

F1I-—KNUTFL2ZBFBFEFYYRNOY T IGERETANTS
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* Amazon Connect - Test Chat

d & https://mytest88.awsapps.com/connect,/test-chat

Will you allow mytest88.awsapps.com to use your
I:':I micrephone?

Microphone to share:
\ Headset Microphone | ~
[+] Rermember this decision

5. BHEHAUTZIRSICTSIHLASKOSNES, [Allow (

* Amazon Connect - Test Chat

(== https://mytest88.awsapps.com/connect/test-chat

Will you allow mytest88.awsapps.com to send
notifications?

Learn more...

Allow Motifications Mot Mow W

6. TAKRCCP T, AT—2A% [EAABE] CRELXT,

ATAN] ZBRL KT,

FAI-—KNUTIL2BEBEFYY RO TIGERETANTS
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T - o

Available  —

Welcome Jane

B Quick connects

i3 Number pad

7. BYOESEEFAEEALT. UHIICBBRLULEESEESICEFETEZ2NTET, SEEEAEEZEHT
Wi WIBA Ik, [Channels] (F+ %&JL), [Phone numbers] (EFFES) CBBILTEESZR D15
CENTEET,

8. Amazon Connect DBEFICSNTHE, "M EZWTETI—IORDF1I—ICAY, 2&\T
1 EVWSXYE—HNBCAET, ik, Amazon Connect TF7 # I N TERITEND
BTN ANTRT7O— T, ChIZCDOVWTR, Fa—RMNUTFILOEBETEELET,

9. HOTNANDIRTO—DEETERAT2IVERLTHATILKEETVW, I—= T NI
BIAICE. 1. 1. [N ZHBLET,

10. CCP T, [Acceptcall (BFEZ2E)] ZiBIRLFE T,

FAI-—KNUTIL2BEBEFYY RO TIGERETANTS 131
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Available

Incoming call

0
M. IR EFRICERETNDE, CCPHENDLSICRADHMNBERETERT,

Available n. B o

+1

© 00:32 Connected call

Il Hold

i Number pad

B Quick connects

{ W% Mute 1
| |
| |
| |

B Create task

I 5% Endcall

12. [BREZRT] Z2BRL KT,

ChT. MUADhEREREEE ACW) RECAYET, Chid, I-VIVRFELEDE
CETAXEEANTHIRETT,
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Amazon Connect SWEH A R

Available n- B O

+7 .
© 00:37 After call work

Close contact

13. [Close contact] GE#&%£ZFU %) ZBIRLET, chllkVY, I—J I MBEREO, FlOE
FBAVERIONZEZFDENTEERT,

CEMLKEEYHYNFESTETVWELE. HBLEEBRVOZTFAVEDLEZLEL XL 12!

® Tip
EEEEF, R—POLBICHDEFNDT A1 %8RS & T, Amazon Connect 1>
V=ILOEZHNSTECCPZREHTEXT,
- ® Amazon Connect - Dashboard X a8
<« ¢ o G & https:// wsapps.com/connect/home TN + N @ *» =

Amazon Connect Jane [» | @ English-

=

™ Dashboard
+ Configuration guide
'™ Now that you have Amazon Connect setup, it's easy to manage your contact center reliably at any scale. Following these steps will guide you

through the basics of configuring Amazon Connect for your business.
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RODATYT

FrYy NEBVWEDLEOREBFZLCOVWTR, "ATY7 2CCPZEALTTFYY NIV EINZEL
B33, 22RLTEEL,

ATY7 22.CCPZFERALTF¥Y ROV RV NENET S

ATY 71 TR, BLELEI MO-I/NFI (CCP) ZFEALTEFEAVEDOEZEELEL
Jco COATYT T, CCPEFRALTTF ¥ Y NEVEDEZEEBITDHEIC DV THHALET,

1. COFER, ATY7 1 EFEVEDEZNETSE ZETLTVWBAIEZFRELTVET,
FEZXTLTVWEVWESR, STCRTLTLEZL,

2. [TARFYYRNAR=IT, F¥vYy MNTLZBRLTF+Y hZ2HBLET,

Hello there! Click here to start
testing chat from the
perspective of your customers.

-0

3. HU7ILBEETO—E., BENICF1—CHEEThERT, LEL, BERELTXYE—DZA
HTE, I-CIVREENEZELRT, FlAE. NAT—ROUEY NOBBHFBETT,
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Hi there!

This is an example of how customers
experience chat on your website

minutes. A
SYSTEM_MESSAGE 11:30 AM
These messages are from the | You are now being placed in queue to
sample inbound contact flow | chat with an agent.
Customer Sentat 11:31 AM
| need help resetting my password
W
BIEZi =
End chat

4. CCPT, BEFYYRERWTANET,
Available v \_ - ¢

Customer Incoming chat §J

Accept the chat.

I KN

5. CCPZFERALT, BERICFrY MY E—JZZEELET,

6. FYYRNKRTULES, [Endchat (F¥ Y MO T)] Z&RLET, RIC, CCP T [Close
contact (BAVWEDHLHEZEAL 2)] ZiBIRLE T,
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Amazon Connect BEEESHAR

BENEKTL . Amazon Connect ZFEAAL =F ¥ Y RAEDISBEDH ZRBRTEEXL 1=,

RIZ, FA—RNUTFI3TITALNTFR2ZEYNT7Y T LET, TR, L—F10T9%5%
L. 7O0—%&¥ERL. DAZLDZTEFETFYY NMEBRETANTDHEZERLET, F2—KUTI
JNTANTTFAROZERTS ICBEBLET,

F1—RUTILBITALT TRV ZEKT S

COFI—RNUTILTE, ITALTFRAVOERFEZZHHALET T, chik, BEEHNFEFEL TV
BHZFANXS AmazonLex RY ROEKFZZRLTVET, XIC, BEEROADZFEHAL TEY
BX1—CIN—TF1200F2 o070 %2EKXLET,

Bl SR

COFI—RIUTIRIV—AO—FHTT, F1—MUTIL1ZETLEBER. EREETT
T, TS5TRVIGEER., BEZEORRAODELTT,

« AWST7HIU KN,

« FREE & D Amazon Connect 1 > AR A

« Amazon Connect EB7HJ > b

- BRBEXDEFEES

BIR

« AT Y7 1: Amazon Lex RY M ZEKT B

« AT Y7 2: Amazon Lex RY MICT O AHFAIZEMNT S
s ATV B N—TAVIZEBRETS

« ATV 7 4. 70—%KEKTB

c ATV 5 BLVEDLE7O0—ZERFESICEVWHTS

c ATVT 6 BEETFYYRNDHARLGERETANT S

ATY 7 1. Amazon Lex RY N&/EKT S

RY NeERATDE, RENBRAVEZI-JIV M SHENICATO—RTEXRT, COFI1—
RUFILTR, RYRNZFERALT, 8FENFITALTFRAVICEFREZN TREHZRARNDHEER
BALET. BT, HBEROBTEZEAL T, BYBFI1-CIL—TFT12ILZFET,
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BOFI—KN)TFILTl. Amazon Connect AV —=I)LZFERALELE, COFI—KNIUTITRE.
RY NOEREIC AmazonLex AV —)LZ2EHALE T,

CDATYTIZES DON—RHFHBYET,

BIR

« /N\—KN 1: AmazonLex RY NZERKT >

o N—HK 2:AmazonLex RY NICA T NZIEBINT D
e /N\—bK 3: AmazonLex RY NZBELTTANT S

JN—BN 1: Amazon Lex RY N &E/ER T B

CNDATY T T, AmazonLex OV =2 THLKS CEZBEL TVWET, LLFEIIC Amazon
Lex RY NEERLECENHDHFERE. COEIIAVOFIEEDLERYET,

1. Amazonlex AV V=)L 2K IZIE. ROV VZBIRTZH, DITT5IHIZRDO URL %
AB U ET: https://console.aws.amazon.com/lex/.

2. Amazonlex RY NZHHTERTHEEE. [FRABER) Z2BRLET, ThUADOEBEEE, B
(2 AmazonLex &Y 2 1 R—RIZA2TVET,

Amazon Lex X S — l
Bots (0) int aaion v | I
» Related resources
Q
Return to the V1 console
1 &
- Latest Last
Name & Description ¥ Status ¥ -
Version ¥ updated ¥

No bots found

| Create bot

3. [Create ablank bot] (ZZDRY NEERLET) BBIRLET,

FA—KNUTLIBITALTFRIZERT S 137
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Lex Bots Create bot
Step 1

e Configure bot settings i

Creation method

O Create a blank Start with an Start with
bot example transcripts

4. ROBHRREAHDLET,
s [RY KRB —ZOF1—HNUTILTR, RY BMZ HelpDesk E VWS BRIZNITET,
Bot configuration

Bot name

HelpDesk

Maximum 100 characters. Valid characters: A-Z, a-z, 0-9, -, _

Description - optional
This description appears on bot list page. It can help you identify the purpose of your bot.

Test bot for tutorial.

A

Maximum 200 characters.

« IAM 7 2 2 AFF T [Create a role with basic Amazon Lex permissions].(EZ<#J 7% Amazon Lex

TORAFATO-LZEKTS) ZBRLET,

Fi—RUTLJNITALTFRIZERTS
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IAM permissions info

IAM permissions are used to access other services on your behalf.

Runtime role
Choose a role that defines permissions for your bot. To create a custom role, use the 1AM console.

© Create a role with basic Amazon Lex permissions.

Use an existing role.

(@ Creating a role takes a few minutes. Don't delete the role or edit the trust or
permissions policies in this role until we've finished creating it.

New role
Amazon Lex creates a runtime role with permission to upload to Amazon CloudWatch Logs.

« [COPPA] — RY RN FY¥AINRAVSAVT AN —RELEORREBD N ESH ZER
LET,
« [Idle session timeout] (74 RILEY > IV RALTIN) -tV a2 EZETIBHIC, RY
RAREBELSOANEZFOEBZERLET,
5 [Next] (RN\)Z2UYOLEY,
6. [Addlanguagetobot] (RY NCEBEEM) R—D T, REBLBEBIELEIFEAITZDARYNDE
EEEEEEBIRLET, Amazon Connect DF 7 # )L MNDOFHEE Joanna T,
Add language to bot

v Language: English (US)

Select language
English (US) v

Description - optional

#
Voice interaction
Joanna v
Voice sample
Hello, my name is Joanna. Let me know how | can . Play

Intent classification confidence score threshold

0.40

Cancel Add another language m
7. [ET])ZERLET,
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IN—K 2: Amazon Lex RY NICA T R EZEBMTS ICBEBLET,

IN—K 2: Amazonlex RY NcA VT NEBINT S

AFURER, I—F—HFERTFLEVTO3>TT, CO/IN—RTEE. RYRNC2204>F
PREEMULET, B4 TVNE, - —HPFANILTTFROZRCHTER (NAT—ROUEY
heRY RNDT—UDREE) ZRLTVWET,

Amazon Lex 1>V =)L ® [Intent details] (1 > 7> NOFH#M) 09> 3> T, 10T NOEH
& LT "PasswordReset; EABDLET,

Amazon Lex X Lex All languages Language: English (US) Intents Intent: Newlntent
£ Back to intents list Draft version v (@ English (US) has not built changes Build Test
English (Us) v | CETED
Q
Sort by last updated v Intent: NewlIntent .«
An intent represents an action that fulfills a user's request. Intents can have arguments called slots
Newlntent that represent variable information.
Fallbackintent
_ » Conversation flow info

All intents list (2)

¥ Intent details info
Intent name

e— ©...ordReset

um 100 characters. Valid characters: A-Z, a-z, 0-9

Description - aptional

A test intent for tutorial

imum 200 characters

1D: MIUBX2J31W

v Contexts - optional

Input contexts

l Editor | Visual builder New
2. [Sample utterances] (REDOH > 7I) 023 ETAVO-ILLET,
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Sample utterances (2) info

Representative phrases that you expect a user to speak or type to invoke this intent. Amazon Lex extrapolates
based on the sample utterances to interpret any user input that may vary from the samples. The priority

order of the sample utterances is not used to determine intent classification output.

Q Sort by added (ascending) v

Preview Plain Text

| forgot my password

reset my password

! 1

‘ Add utterance ‘

Maximum 250 characters.

o

"'l forgot my password (/NATD—RZSENEL ) EABL, [Add utterance] (RFEDIE M) &
BIRUET, RIZ. Treset my password (/NAT—ROUEY Ny ZEML, [Add utterance]
(HFEDEM) Z2BE#ERLET,

4. M7 hOREF] Z2BRLET,
5. EQFES—>3a s XZ1—7T, [Alintents list] (TXTHDA T RIJAN) ZBRLET,
6. ENFES—>3 2 X”_1—T, [Backtointentslist] (1 T NJANICED) ZBIRLE T,

FA—KNUTLIBITALTFRIZERT S 141
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7.

Amazon Lex / X

{ Back to intents list

Q

Sort by last updated v

PasswordReset
Fallbackintent

All intents list (2)

[Add intent] (/4 > T > M %&ZiBM), [Add empty intent] (ZED A > T > NZEHT) OJEICER

L. Networklssue EWS BRI EMFTET R—TZTICAVO-ILT, RO TILREZ
EBmMLERT,

* lcan't access the internet (f 2 Z—RY NZT IV EATEXREA)

« my email is down (E X—=)LAZ DL TVET)

EENKTULES, T)N\—K 3:AmazonLex RY NEBELTTANT S, ICEXET,

JN—BN 3: Amazon Lex RY REBELTFANT S

AY REELRULTFANL, ABT3HCERLAZESY CBETDCEERBLET,

1.

2.

Amazon Lex " Draft version ¥ (@ English (US) has nat built changes. Build Test
English (US) v | ((ETED
€ Back to intents lis
Q
Sort by last updated v
PasswordReset Add utterance

Fallbackintent

Allintents list (3)

ELRFETLES, [TAN ZIVUYILET,
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Amazon Connect BEEESHAR

3. [PasswordReset] 127> h&TABNULET, [Test Draft version] (RZ 7 NN—232 DT A
Ny R4 2T, Tlforgot my password (/NAT—RZZhELL) EAHL, Enter F—ZHL
9,

Test Draft version C o X

Inspect

@ Ready for complete test -nc./

& | forgot my password|

4. BRI, KOIX—TOESERRET,
Test Draft version C ® X
Last build submitted: 3rn|nutes ago
inepect |
\ | forgot my password

Intent PasswordReset is
fulfilled

5. [Networklssue] 1 7> RABEEL TVWD & &R TS ICIE. "my email is down (E X—)L
FEILTVET) EADLET, BRI, ROAMX—DDOLSICRRAET,
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Test Draft version C & %

Last build submitted: 5 minutes ago

Inspect

| forgot my password

Intent PasswordReset is
fulfilled

\ my email is down

Intent Networklssue is fulfilled

ATY 7 2. AmazonLex RY NIZTF O AHFAZEBMNTS CBBLET,

ATY 7 2: Amazon Lex RY NC T O AT ZEBINT S

70—THRY NEFERATSICE. RY N%& Amazon Connect 1  AZ > AICEBMLET,

1. Amazon Connect 12V —)L (https://console.aws.amazon.com/connect/) ZBE £,

2. ERLEAVARADOERNZRBRLET,

Amazon Connect virtual contact center instances

Instances

Q

Instance alias v Access URL [ v

https://mytest’ .my.connect.aws

3. BER—ITRROTALABEVTLEEWN (coOdA > FERIR—>2I 02 —TOAER
T9)o KHYIZ, [Flows] (70—) ZiBIRLET,
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Amazon Connect X Amazon Connect mytest10090 Overview

Account overview

Instances
, Access information
Overview
Telephony
Data storage Access URL
https://mytest’ .my.connect.aws [4

Data streaming/
Contact flows
Analytics tools

4. Amazonlex T, ROV 7 A I KEN%ZFERAL T [HelpDesk] Z3&IRL £9, [Alias] (TA T X)
T. [TestBotAlias], [+ Add Lex Bot] (+ Lex R Y K ®MIEHN), [Add Amazon Lex Bot] (Amazon Lex
Ry NZEM OJEICERLET,

Amazon Lex

Integrate Amazon Lex bots into your contact flows to take advantage of the same speech recognition and natural language
understanding technology that powers Alexa. By adding Lex bots, you are granting Amazon Connect permission to interact
with them Create a new Lex bot [

Region Bot

US West: Oregon v HelpDesk v
Alias

TestBotAlias v

+ Add Amazon Lex Bot ‘

Amazon Lex bot

5. £TL7%&5S., Amazon Connect ZiZIRL TA AR AR—JICRERYET,

HH i
a8 Services

Amazon Connect X Amazon Connect mytest Contact flows

Contact flows

Instances

Overview Contact flow security keys

Telephony

Data storage

A\ _Amazan Cannarct can ancrunt cancitiva data o
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6. 12AZVADTIVEAURL ZZERLET,

Amazon Connect mytest10090 Overview

Account overview

Access information

Access URL
https://mytest’ .my.connect.aws [4

[72+tA URL] 28R T3 &. Amazon Connect Y < 17R— RICEV E T,

ATYVT 3 N—TFTA4 T %EKETD

CODATY T, 4A2AZAD Amazon Connect A Y —IILASBEKBLET, COATY T T
&, F1—%28%EL. L—FT1209707 74 )\ &2ERL, I——THo o 2707 74I)ICE
WWETDHEZRLET,

1. FES =232 XZa1—7T. [Routing JL—FT 1 >7)]. [Queues (F1—)] DIEIZEIRLE T,

Amazon Connect janedoe [ @ English ~ (e ?

Dashboard Hide the guide

Configuration guide

Now that you have Amazon Connect setup, it's easy to manage your contact center reliably at any scale. Following these steps will
configuring Amazon Connect for your business.
Routing

Contact flows bur channels of communication
ber in order to receive and make calls. Learn more
Prompts

Queunes ors in interactions with chat. Learn more Test chat
Customize chat widget

Hours of operation

Quick connects of ODEI'atiOﬂS

2. [¥1—mEmMm Z2BRLET,

Fi—RUTLIJNTALTFRIZERTS 146
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Amazon Connect janedoe [ @ English - -

Queues

m Where contacts wait before being routed to agents. \

g
N Q, Search by name Q, Search by description
queue

. S R
ah
BasicQueue A simple, basic voice queue. Enabled
- Rows per page: 25 v 1-10f1 4 >
View Historical Changes
WA

3. ROBBICRIERDIC, [F1—DEMAR—T%ZFT LT, [PasswordReset] £V S ZHID
F1—ZEBMLET, BRTLES, [RE] ZBIRLE T,

Queues > Add queue

Add queue

Queue Details

Name Description
PasswordReset Help customers reset their password
Regquired 137127

Hours of operation

Set the hours of operation and timezone for a queue. Learn more.

Search hours of operation
Basic Hours

Required

ROBERE. [F1—0BMR—JO[BE]ITIVERLTVET, F7LILNOREE
DBEFIRNIU RREZEIDESEZEMLET,
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Settings

Outbound caller configuration

Set the default caller ID name that will display to customers. Learn more.

Default caller ID name QOutbound caller ID number Outbound whisper flow
Callback 1D name Search for phone numbers X v Search for contact flow
Example Corp| +1 503-922-7089

12/ 255

COFI—KUTLTE., "RETAAN—70—1 . "4V 0K, . "F1—AOKEKH
WEabhbEH, FZEMOEXRICLET,
4. [Networkissue] EWSBRIOF 1 —&ZEML EFY, PasswordReset ¥ 1 —TIT2712&kS

(2. [Add queue]] (F1—ZEBMR—TJZETLET,
TTTHE,. 3D20F1—HNHYVET,

Queues

Where contacts wail before being routed to agents.

Q, Search by name Q, Search by description
_

BasicQueue A simple, basic voice queue. @ Enabled
Metworklssue Help customers with their network issues @ Enabled
PasswordReset Help customers reset their password @ Enadied
Rows per page. 25 w 1-30f3 < >

View Historical Changes

5. FE# =23 X”Z1—T, [Users (11— —)]. [Routing Profiles JL—7T 4 >J 7’07 7 1 )L)]
ICBBLET,
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Amazon Connect jonedoe [+ @ English -

Queues Take me to the previous interface |

Where contacts wait before being routed to agents.

Q, Search by name Q, Search by description m

A simple, basic voice queue Enabled

Us E e 14
Pt Help customers with their network issues @ Enavled
Routing profiles Help customers reset their password €@ cnavies

e Rows per page: 25 v 1-30f3 4 >

Secunty profiles

Agent hierarchy

6. [Add routing profile] JL—T 4 > F 7 A7 7 A )L &2EMN) Z&RLET,

Amazon Connect janedoe [ @ Englsh- %

S8 Routing profiles

Use routing profiles to route specific types of contacts to agents with specific skill sets. Leamn more

i
L8
Q, Search by name Q, Search by description
Add routing profile
4

Name Description Number of associated Mumber of agents
ah queues staffed

o Basic Routing Profile A simple routing profile 1 1
Rows per page. 25 w 1-10f1 L4 >
’~= View historical changes

7. HLLWTO77A4)ICERZEY) HTET (BIAREF. Test routing profile), FEHZ AN L. [Voice
(F7)]. [Chat(F+ v N)] ZiBIRL . [Maximum chats (RAXF ¥ ¥ hER)] & [1] ICFREL E T,
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10.

Routing profile details

Mame Description
Test| routing profile Help customers with thear IT 1ssues
Required 20/ 127 Required

Settings

Set channels and concurrency
Specifies which channels that agents use in the CCP. Even if all channels are selected, agents ha

a time for inbound contacts. Leam more

Select a channel (Required)

¥| Voice
v Chat

Macdmum chats per agent (Madmum of 10)
1 v

[Queues] (F1—) V23> T, ROVIEV U RMNZFAL T, EEFEERLEF1—%RK
LU E T, [Networkissue] ZiEIRL . [Voice] (BF) & [Chat] (Fr v ) ZBIRLET, [F1—
NEM ZEIRLET,

Queues
Toggle these settings on and off to manage all queues that have been added to this profile - more information on copy. Learmn more

n Pnonw rl:) Delav :\ecc.nds} @ -

Networklssue ¥| Voice v Chat Task Priority Delay (seconds)

!\dd Queue

[PasswordReset] ¥ 1 —ZEML £, [Voice] (FF) & [Chat] (F+¥ ¥ k) Zi#IRL T, [Save]
(R7F) ZBIRLET,

[Default outbound queue (F7 #)LROREFEF1—) T, ROVIFHII U RHNZFERALT
[BasicQueue] ZiBIRL £,
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Queues

Default outbound queue

Choose a queue to be associated with outbound calls placed by ents.
Soarch for outhound queues

BasicQueus O

BasicQueue X - «| Voica v Chat v
Metworklssue o +  Voice v Chat
PasswordReset W - + Voice v Chat

Toggle these settings on and off to manage all queues that have been added to this profile - more information on copy. Leam more

n_ _e

Task

Task

Task

Add Queue

Priority (& Delay (seconds) @) M
1 2 0 [
1 = o [
1 B 0 [

M. BTLES, R=TJOLEETAYO—IL. [Save] RTF) ZBRLTT7OT7 7M1 IILZRFL

x9,

12. TEZ—232 XZT1—7T, [Users (1—%—)]. [User management (1—H—EE)] CBEL

£9,

Routing profiles

Q. Search by name

Users

User management
Routing profiles
Agent status

Security profiles

Agent hierarchy

Use routing profiles to route specific types of contacts td

Descript]

A simple

Help cug

13. [A—Y—BE|R—IT, OJ1B8ZB#RL XTI,
14. [RE]R—IT, [RE| O3>0 N—TFT420707 74 ROYTE I X Z1—5H
5, BELIEN—T742 070774 BLTANL—=FT420707 7 4)]) Z:8RL %

E [Save (ﬁﬁ)] Eigﬂbi?o
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Settings
Security profile X v Routing profile
Admin Test routing profile
Required Required
Phone
Phone type
- Auto-accept calls
Soft phone P

After Call Work (ACW) timeout

Timeout {seconds)
0

Required

 Show advanced settings

W—=—FTA2TRIXNTREEN, ER/ETTY,

ATY7 4 70-2KTS

Amazon Connect IZI&—ENHEHIAXOT7O—NFFBELTVERTHN, MEBEO7O—Z/ERKL T, 8F

BOOYRI NV R—TEEN QLS BERET DN ERETEET, 7O— L., BEENE

WEWREYIZTOVTREEN, BYBFI—FEEI-CI2 R NIEEENET,

CDATYT TR, ERLTWVWB ITALTFRIIVARDIVAICEEO 70— %&2ERLET,

1. Amazon Connect T E#' —>3a > XZ1—T, JL—FT4 Y], [7O0-] CBBHLET,

User management

Add or bulk edit users and configure them with permissions that are appropriat|

Routing

Contact flows
Prompts 1e (Last, First)
Queues

Hours of operation

Quick connects

2. [7|:|—0)'ﬂ5}557,] Eigﬁl/ij-o
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Contact Flows and Flow Modules

Contact flows Modules l

Mame Type Description
Agent

Default agent hold Audio played for the agent when on hold
hold
Transfer

Default agent transfer Default flow to transfer to an agent.
to agent

3. 7O0—FHYAFT—HNHEELXT, [Testflow] (7O—DTAM) BE, 7JO—DEBZEAHDLET,

Amazon Connect

Enter a name

K

4. BRERYIVAZFEALTROTOY VZ2BREL, JUY R OJZHEHEORE, EED
E. ZOV7ROBE ICRZYILET,

Test flow /* B

Blocks <
@ Search by name = Setlogging x
Entry “#& behavior
INTERACT b >
SET w > Enablid 2@ setvoice %
CHECK b x
Suecess > + Wice: Joanna (Neural: Con, ‘D FECHEE
ANALYZE b
Success Prompt {Nome selecled)
LOGIC o >
INTEGRATE b Success
TERMINATE ~ Error

5. YDAEFHALT, [Entry] (T KV)70OY 2h S [Set logging behavior] (04 sC&EED
JOYIICKMNZERZYILET,

B
il
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— Setlogging X

Entry “#&% behavior

Enabled

Success

6. RDAX—JICRIKSIC, BYOTOY VEERLET,

— Setlogging X
Entry “# behavior
Enabled «® Setvoice X
Success )
4+ \bice: Joanna (Neural: Con... X

qD Play prompt

Success
Prompt: (None selected)

Success

Error

7. [Play prompt (O 7 NOBE)] 24 MNLZERL T, 7ONTAR—DEHEXT,

— Setlogging X
“#& behavior

Enabled ;" Set voice x 1

Success o ] X
+ Vbice: Joanna (Meural: Con... ‘D Play prompt

Success

Entry

Prompt: (Mone selected)

Success

Error

8. MRODAX—=TIZRTKSIZ, [Play prompt (O 7 ROBA)] 70OY V%2R EL. [Save (R1F)]
BBIRLET, [THFARRALETFELEFFYYRTFARN &BBIRL., [FEITRE] Z18IRL.,
AITAILTFARIANKSZE, EABLET,
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Play prompt X

Delivers an audio or chat message. Info

Select from the prompt library (audio)
Specify an audio file from an $3 bucket
® Texi-to-speech or chat text

® Setmanually

Enter text to be spoken
Welcome to the IT Help desk |

Set dynamically

Interpret as
Text

9. BEMDANZHETS JOv U &EML, [Playprompt(ZAY7NOBE) 70Oy VIC#EE&KL
£9,

‘D Play prompt
Get customer X
+ Text Welcome to the IT Hel... =" input
Success Prompt (Mone selected)
Error
Timeout

Default

Vv

Error

10. BEDANZEETS JOYIDRA NLZERLT, 7ONTAR—D2HEXT,
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‘D Play prompt X
. ...| Get customer x
+ Text Welcome to the IT Hel.. =" input
Success Prompt: (None selected)
Error
Timeout
Default
Error

1. ROAX—=DIZRT KD, [Get customer input (BEENANZERETS) 7OV IV EREL
3, [FFANEREFEEEF 7Y NFFAN SBRL, [(FHTRE] 2BRLT, 752
RRY DRI TESENELEDAL EADLET, BRFE] RAY TR IVRY VA% [TF
AR CERELET,

Get customer input X

Delivers an audio or chat message to solicit customer input.
Based on response, the contact flow branches. Info

Select from the prompt library (audio)
Specify an audio file from an S3 bucket
® Text-to-speech or chat text

@ Setmanually

Enter text to be spoken
How can I help?

Set dynamically

Interpret as
Text

IRXOEHIE, [AmazonLlex] 27 Z2RLTVWET, ROV XTI ARNDS Amazon Lex R Y
ROBBIZBERLET, [TAVT A ELTI[SLATEST| EABLFT,
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DTMF Amazon Lex

Plays an audio prompt and branches based on DTMF or
Amazon Lex intents. The audio prompt is interruptible when
using DTMF.

Lex bot
Mame /
HelpDesk ( ) Y

Alias [

SLATEST

12. [Get customer input (BFEHEND AN ZEETS)] 70OY U T, [Addanintent (1 > T > N DB
EERLET,

Session attributes

Add an attribute

Intents /

Add an intent
Use sentiment override

Branch based on sentiment score, before the Lex
intent. Info

13. Amazon Lex RY R THER L 124 > 7> N D& I (PasswordReset X Networklssue & &) Z A1
LET, AXNFENMXFNFXBIENET,

Intents
X
PasswordReset
X
NetworkIssue

Add an intent
Use sentiment override

Branch based on sentiment score, before the Lex
intent. Info
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14.
15.

16.

17.

18.

19.

20.

[Save (R7F)] ZEBIRL E T,

[Play prompt] (Z’O> 7 NOEE) 7OY U ZEML T, [PasswordReset] 7 5 FIZ#E#HEL £
CB

[Play prompt (O 7 ROBA)] 24 MNLERBIRL T, 7ONTAR—DZREET, [FOV
ZT7hoBEI 7OV, "TNAD—ROVEY N Z2XETDIEHICFI—ICA>TVWET, &
WOXYE—DZRBRELET, [Save (RE)] ZEBIRLF T,

2 ZFB o [Play prompt (O 7 MOB4A)] 70OY U %EBMML. [Networklssue] 7' 5 > FIZ 8k
LET,

[Play prompt (7O 7 NOB4%)] 24 MLZRBRL T, 7ONTR—=DZHEET, [FOV
ZhoBE£) 7OV VI, "TRYRD—VOBBEANORUEZE TR LOFI—ICA>TVE
T, EVSIXYE—DZERELE T, [Save (R7TF)] ZERLET,

PN 0Ty 7 7Oy orT)Y RICEMULES, [Default (F7 2N TS50 FHE XY
[Error (LT ) 750 F2#HELET,

EEFXF1—OFRE 7OV 0%T )Y RIZEMULET, PasswordReset ® [Z’O 7 NOBEAE] IC

BHELEY,

X .
x o)) Play prompt :le‘::':rkmg X
19 Play prompt |

+ Text We're putting you in a Queue: PasswordReset
... Getcustomer x

+ Text Welcome to the IT Hel... 24 input
Success Success

Success + Lex HelpDesk (US West: O...

Error Error
Error

PasswordReset
Networklssue «) Play prompt x
Default

4 Text We're putting you in a
Error

Success

Error

«>» Disconnect

Termination event

. [Set working queue (fEEF 1 —DFEE) F4 MLZBRL T, 7AONTAR—ZZ2HEET,
ROy FRAI k% ERL T [PasswordReset] 1 —%&i#IR L T, [Set working queue (fE%
F1—0FE) 7OV IERELET, [Save] (R7EFE) ZiBIRLE T,
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Set working queue X

Specify the queue that the contact will be transferred to.

Select a queue to perform actions on, such as transferring a
contact to it or retrieving metrics about it. Info

@® Byqgueue
@ Setmanually

Search for queue

v
PasswordReset
) Setdynamically '
) By agent

22. Networklssue 0 [Set working queue (fE¥F¥ 1 —0F&E)] 7OvY U %EML . Networklssue
F1—-ICERELET,

X Set workin X
Play prompt a
‘D yp P queue
+ Text Wie're putfing youina ... Queus: PasswordReset
Success Success
Error Error

X
*D LB = Set working bs
|! queue
+  Text Wie're putiing youin a ..
Queue: Networklssue
Success
Success
Error
Error
+«» Disconnect

Terminaficn event

23. [Terminate/Transfer ({& 7 /#53X)] J)IL—7"H 5 2 DD [Transfer to queue (F 1 —ANDIX)] 7
AOvozJJ)Y RICRZYITILET,

24. [Set working queue] (fE¥F 1 —0FRE) OF 7 OY U % [Transfer to queue] (F 1 —AEgiX) 7
Oy JICEGELET,

25. Bl® [Disconnect/hang up (VIBi/\N>F 7y 70y o0& TUY RIZRZYITLET. BYD
FTNXTD [Error (TT—)] 7T F & [Atcapacity (BE)] 77 F2E#EHELE T,

26. TR LE7O0—EF, ROAX=20KS5ICBYET,
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uuuuu

ssssss

yyyyy

:::::
vvvvv

ssssss

,,,,,

.....

27. [Save (1R7F)] ZZIR L. [Publish (347)] ZBRL £,

janedoe [= & English ~ L

I N TS

® Tip
BHEFEFEELLKBEEATVAEVWTOYIRK, I5—%4LET. COLDIBTIBE
&, IRXTOTSUFHFEHGEETNTVRIEZBEILTLEETLY,
28. 7O0—NRITENhDE, ERBICREENLEEVS AV E—HARRENET,

Test contact flow ~

Latest: Published v Publish m-
x

Contact flow saved successfully!
Contact flow saved successfully!

JO—FRESNBEVEER., INTOTSUFATOY ICEREATVACLEBRALT
<EEVW, Thf, 70-FHRAEhEVRE-—ROEZFEATY,
ATYV7 5 EVAEDET7O-ZEFESICEYHTS

1. FES—23 > XZ1—T, [Channels] (F ¥ XJL). [Phone Numbers] (EFEET) DIEICBEL
£7,
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2. ERFBFSNEBI|R—TT, BPNER/ESEEBRLET,

Manage Phone numbers

Y Search by Phone number

Phone number for testing

3. ROYTHRIVRY VAZFEAL THERL 70— %ERL. [Save] (RTF) ZERLET,

Edit Phone number
+1

Description

Phone number for testing

226 of 250 characters remaining.

Contact flow / IVR /

Test contact flow x |

N

IRXTHAEYRTYTENE L, AT, ITALTTFRAIVETANTRERBIBVELE, TR
TYVT 6 BEETFYY RNDARBLBRETANT S ICHEATSEEL,
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ATYVT 6 BFEEFYYNDAAREZLBRETANTS

AmazonlLex RY M, L—F 12T, BLOP 70— %2HTE BN TEELE, RIDATFY T, F
ANTS70—% Amazon Connect IC{5X 5 & TT,

1. FE#—2 3> XZ1—7, [Dashboard] (&Y < 17R— R) [CBEIL, [Testchat] (FARF+¥ Y
N ZBIRLET,

2. [Test Settings (T ARNEKE)] ZEIRLET,

Amazon Connect

Test Chat

Window on the left is a simulated web page showing
(CCP), and it show the agent experience. To select ar
can embed chat on your website.

Test Settings h

o L ] O https:// e

3. RAYTFRIARY U RAZFERALT, ERKL 70— ([Testflow] (ZA—DOTAR) & &) Z&IR
LET, [Apply] (i@ﬁﬁ) Eigﬁbgsj—o

Test Settings

System Settings

Contact Flow

Test contact flow ol v
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NAZRLFYY MEEBRZETANT S

1. BEECKBUT, FrYybOMEHLZBRLTF Yy h2BRBLET,

4

Hello there! Click here to start
testing chat from the
perspective of your customers.

——

2. Amazon Connect FEIVEhLEZBBHICHREHL, ERLE7O0—%2FETLET, 70150
XYV E—INFRRENET,

Hi there!

This is an example of how customers

BOT

experience chat on your website

Customer has joined the chat

S5YSTEM_MESSAGE 12:17 PM

Welcome to the IT Help desk!

12:17 PM

How can | help?

3. NAT—ROUVEY NCEAILTHFBETHBDEZADLTHTILKEEY, RIC,. BEFrY hZE
FHANTET, ROAMA—JF, FYYREI-SIDMNDAE—T I RAZHLELEEILE
DEIICBBINZRLTVERT,
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Hi therel

This is an example of how customers Customer

© 00:26 @ 00:26 Connected chat
Welcome to the Help de 1S PM

experience chat on your website

Customer Sentat 12:20 PM

How can | help? 12:17 PM The agent
sees the full
| need help resetting my password conversation.
Customer
This is the
prompt text you . | need help resetting m
created. SYSTEM_MESSAGE 12:20 PM P g my 12:20 PM
password
§ We're putting you in a gueue to help
you with password reset. SYSTEM_MESSAGE

We're putting you in a queue to
The name of o 12:20 P
M Jane has joined the chat v help you with password reset. M

_}-'DE 8 message

End chat

E3 End chat

4, HAIOBEERA T, [Endchat(Fr vy DK T ZBRLTFYyYRI1 2 RUEBUSE
T

5. T AN CCP T, [Close contact (BIWVEHEBEZBL %)) Zi&BIRL T, EEKBIEE ACW) 2K T
LET,

NAZRLEFEBRBRETANT S

1. TFARFYYRTADRIAFKERVWTWSIHEEE, [Endchat (F+ Y D T)] Z2FIRL TEA
ULEXT, TOR, FFEREATENTERT,

2. BREBESEZNUHLET,

3. FTOVFRIRRENES, A VX—XYRNOTIVEAIBEEN HDESVE
T, Networklssue F1—ICEEENTVWBREVWS XY E—DHABCAET,

® Tip
BLEE., AOXYE—DHABCAET,
BEFEVLEEEDHYNESZETVET, BEENSOBEFERFLESICEDTIEEICE
ETY, CEBVEFVEECSRSEETVEEEETOTS TERLSEEL,
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COXYt—2F, Default customer queue (7 2L NOEEHKRFI—) EVSTT A
IROT7O—IC&2>TERENET,

4. TAKNCCPICHYIWEZ, BEO-ILZ2ZHANETT,

BEEZZTANEE, BFERICERITZIEIC, BLELENFrENDF1—ICLHINERIBEREI A
AN—HFBZAET, HlAE. Networklssue TF, cnlckl), BEENIfAZROTVWDDH
ZEETEET,

A2IND R4 A/)N—I&, Default Agent Whisper (7 Z )8 OIT—J T2 RO 14 A)N—) &
WSTF 7)) RDT7O0—-ICK>TERENET,

6. ILAES, I=ILZKRTLET,
7. CCP T, [Close contact (FIWVADHLEZBILU )] ZiBIRL T, EIFEEZE (ACW) ZKRTLET,

BOHTESITETVET, Amazonlex Z25FHAL T, FYy Y RN EBFOMAZERICERHEIZF L
FYZRIITALTTFAVZBEL, TANTEEL L,

® Tip
TANAIZERUEEFES 2R EBFLEKBEVEEE., ThEUU—ALTA IR NUIZ
RYICENTEET, FIBICOWTE, "TEFEHES%Z Amazon Connect 514 R N IC
R, #BBLTIEE,

BEMEOERFK JEIMNER—OLAT—2B<IAD

® Note

2023 F 7 A&V, AWS U—23 2 BT, Amazon Connect 1 VAR AN BEES TV
PEHICHI>EFEZSORBEMNERILCAELE, 7O0CANEHELE N, TN &
RN TEBICBYYELE, RDYIC, RARNTZI9T 1 ADERGFHARZ O AZRBHLET,
nicky), KERIY —2 3> THERE i Amazon Connect 1 > AR AZERAL T, Hi
ZlE, BARATESEVIIANTDIONEREIZEYET, Tk, 1 VAR ANFTSTN
274V (UHR=IL) TERENEEES, AWS B R—KNIEKLTI—OYNELR

RKEV—2a>nEFEESEHBIIHLEEHY)EFEA,

Amazon Connect DHR— K Z5|EHREILAL, BDELEOEFEESZLELRBMTHET
EBDLSICLTVWET,
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BEOAWS U—2 3V BAOERES Y R—KF2K5IC Amazon Connect 1 > AR A% ]
ELTVWRHER., ATORARNTZI9TAAZHEBOLET,

1. BEBESEI—2Ih0ELSSHZE, ThSFHBENICNETSERILU AWS V-3 2V ICEE
LET, flxlE, I—z 2 MHFRKEV—232ICVWBB4E. Amazon Connect 4 2 AR > Ak
KEDOAWS V=232 TEERTRIXENHYET, £id,. EFEESHN EUMBBEICHDEE
(&. Amazon Connect 1 VAR A% EU M AWS U— 3 TEERTBIHBEN BV ET,

a. BEEESELI—>1I NOMAD. Amazon Connect 1 ARV ANERE i) —23a e
FRID AWS U—2 3V ICEBRBET N TVWAHE, BFELATO—N500 2 UREEBAD5EE
FHYNVET, CcOLATUI—ICLY), BREREOEENfr RETHTEEN B ET,

2. Amazon Connect ARV MtV Z—ZXRBREBEICRETDEIC, L4702 —2fdELTLE
TV, TANRETUTOFIEZEITLET,

a. [Amazon Connect Endpoint Test Utility ZERAL T, LA T2 —ZHEBLET,

b. WonderNetwork &, A 22— Y RR—AOHNEY =)L 2FERAL T, EHNS AWS U— 3
ONEBREN—TAITTBIBEEOLAT—EFELET,

c. BENBREREZRRIZICE, IVRY—IVROLATI—4500 SUBKREDERE
HBOLERT,

d. BEORERF. RYND—ILAT>—ETLT7AZ—LATO—OEAETHRAWN I
POLATOO—0GERHREHRATHAHEHMTEET 900 2 UHER, Y RNDT—UL
AT2—0D500 SUREBEEEELAT—D 400 ZVRDOEFTY), L, LA
TOI—NRERATHZAEMENHIBEFEREBREICKIEZ, ICEXShB2RERZERIIE NS
BZE. N7y NOAX DY Z2—HFBrEEhEV) BEE. Amazon Connect 1 V AZ > AE
EFRTL7FZ—OLATVY— 2 B<BRETD_ELEZHEOLET, HlAEF, L7+ _—
FhEFI—2I2RNERAUU—23 212 Amazon Connect f VAR AZERLFE T,

/A Important
XYRND—=OLATOI—ETLT7AZ—LATO—DOBRELAT>—H 900 X
R ZEEBADE, I-IRNEBEORTERBLATO—NFBELET,

B LATUY— ARG BT B =2MRELET,

ENRBSEERIDE, TOBESICISICETFZN T, BEICE>TOIVARDVIVANED
KRDICBIHEBLSENTEET, Amazon Connect Tlk, 7 A b0 70O0—%2FEAHL T,
BHDIOARVIAZ@BLTEET,
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NABIARENZ70—ZTANTBICE, TO7O0-CEFEESZEVIT, TOESICE
meENTERT,

Amazon Connect D7 —FTOF ¥ HA XA

cOREY OTE, Amazon Connect DAV RV N Z—DTJ—IJ0—ROEHIC, EREEN S

<. ZRE2T, PXEPXPIDAANDRICIENESATLZRTL, BEIDLEODOHAEZT U AERANTS
DTARZRHLET, COHAMA A ZERATRHE, TELTHENBRD—IOO—RZEBEL, (4
IR=23AVIEALEBNFSTOANZEIRBL, ESICHARN—TITIOARUIVAZ[ALEEER L
NTEET,

COAYTIYE. BREEMEMLESE (CTO), 7—FTIh, FROY/N—, SXTEAF—LDOX

UIN—ERHRELTWVWET,

a7

« Amazon Connect D —2OO—RL 4 ¥ —

e DFVAFAEFTOAAOT 7O—F

o ARL—=23FINIOEL A

e X 1VFT A ZERBAVEIONEZ—EFHR TS -HDEEFTEE

- M

« NTH—T AL

« JANEEL

Amazon Connect D J)—2OO—RL A4 v —

Amazon Connect D J—2O— Rk, L 7#_-—. Amazon Connect D4 > X—7 T A4 A/ API.
70—/IVR, I—2 IV RKND—9OAT—>3>, TELTXRNVIDRELA—RNDELAVY—IZDEIT
BENTEET,
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“15 seconds later...”
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AWS Shared Responsibility Model for Amazon Connect
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BEEZE, R<EBMIDVENELDZENHYET, UTOVY—AZSBLTLEEL,

« Amazon Connect DF#iZZY KJ—0 /N A

« Amazon Connect DA 2 7S ARNZOFvyEF1 T4
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ATY 75 TR, [FATFAICKDTIEAEAWS IZIOX RNV =IICKDTOER%E
HFUTBR) EBRLET, FIEOREY Y (SAML20 7IFL—>3a A0O0-IZERTIE
BZ2IBICE) CRENATVBREERIS—ZEHLET, XOT U AF T %Z Amazon Connect
AVARVAILEI)ETHDRID—ZERLET, TIOERAFAK, "'SAMLR—ANDT7ITF
L—=>a>Ao0—IzZERTBICE OFIEORATY T 9 THREYET,

SAML 7 IFL—>32Il@FTIAMO—)VICT O AERZEIVHTRRIS —ZERTBIC
=3

1. [Attach permissions policy (F 7 EAHFRARI S —&TRY FITB)R—IT, [RUZ—0O%
] ZBIRLET,

2. [Create policy] (R > —DERK) R—> T [JSON] ZZBIRL £ T,

3. UTFOHUTIRIZ—0OVWTFnAZIE—L TISON RIS —T7 1 RIZEEY F1F, BRiF
DTHFARNZEZERAET, WThHADOKRIS—ZFEALTSAML 7T FL—232 288
L322t REDEHICEDE TR —ZHARINAXITDEETEERT,

CORYS—%FERATHE, $FED Amazon Connect 1 VAR ARADIXNTOHOI—H—I(C
SNUT7IFL—>a 0 EMbEnhEdT, SAMLR—ADTIANHZE., ERLEA AR
>~ AM Resource NfE%Z ARN ICBEZEBZ XTI,

"Version": "2012-10-17",
"Statement": [
{
"Sid": "Statementl",
"Effect": "Allow",
"Action": "connect:GetFederationToken",
"Resource": [
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"arn:aws:connect:us-
east-1:361814831152:instance/2fb42df9-78a2-2e74-d572-c8af67ed289b/user/
${aws:userid}"

]

CORD—%FERATDE, BFED Amazon Connect 1 VAZAANND T IFL—23avp
BMtEenEz T, connect:Instanceld DEZA VARV ADA VAR AIDICEERZ

79,
{
"Version": "2012-10-17",
"Statement": [
{
"Sid": "Statement2",
"Effect": "Allow",
"Action": "connect:GetFederationToken",
"Resource": "*",
"Condition": {
"StringEquals": {
"connect:Instanceld": "2fb42df9-78a2-2e74-d572-c8af67ed289b"
}
}
}
]
}

CORUS—EBERTHE, BROA VARV ACHLTIIFL—Ya v aEMLT s
EATEET, UANENIEA VARV A D ABITHAEATOS S EIERL T e
We

"Version": "2012-10-17",
"Statement": [
{

"Sid": "Statement2",
"Effect": "Allow",
"Action": "connect:GetFederationToken",
"Resource": "*",
"Condition": {
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"StringEquals": {
"connect:InstanceId": [
"2fb42df9-78a2-2e74-d572-c8af67ed289b",
"1234567-78a2-2e74-d572-c8af67ed289b"]

}

4. RUZ—ZEKL S, [Next: Review] ZiEIRLFTF, TNDHE, "SAML207IFL—>3
RAOO—IOER (DAY =)L) REY IO "SAMLR—RAO 7 IFL—a>Ao0—
LEERTSDICE 70— FYOFIE10ICRYET,

3. XYND—U% AWS O SAML Z7ONA A —E UL THRELET, FHFMICOVWTIEE, TSAML 2.0
7I7L—T4 Y RI—H%—H AWS Management Console IC 7Vt AREEICTSD ) BSRBL T
<EEL,

4. WAL AR AAD SAML 7H—2 32 Z2BELE T, FMIEODVWTR., TFREIL AR AD
SAML 7H—>32ZRETS1 2SRLTLEE L,

5. Amazon Connect DB, [F77V 75— a2 BB URL ZZHDERFRICLET,

6. 1D 7ONAA—OTFT7)Tr—>3>0021—~X—1—ERX(ACS) ® URL ZF—/N—F 14 RL
T. Amazon Connect 1 AR AD AWS =232 I[L—HTBD V-3 0L RERA UM
EEALET, HMICOVTE, "TU—23 0O SAMLI Y RRA U RNEFERATZESICID S
AONA A —ZFZETH 25RLTLEEV,

7.D7O0NAF—DOJUL—AT—KN%, Amazon Connect 1 VARV AZRA UV NTBDELDIZEHE
LEFT, VJL—AT—NIZEATS URL I, XDEBVY)TT,

https://region-id.console.aws.amazon.com/connect/federate/instance-id

region-id %, Amazon Connect 1 VAR AZERL ) —2 32 F BIAE, KERZ
(IN—=2 ZT4bEp) 238 us-east-1) TEEMMAET T, instance-id BA VARV ADA VAR
VAID TEEMRAET,

GovCloud 1 > AZ > AMFHE. URL (Fhttps://console.amazonaws-us-gov.com/:

* https://console.amazonaws-us-gov.com/connect/federate/instance-id
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® Note

AVABVADA VAR AID ##FETSIZIE,. Amazon Connect AV —ILTA A
BUOATIAVTAZEBRLET, 1 VAXAD R, BEIR—JICKRTENDIVA
22 AARN OH O Tinstances DRICHDHFEXFOEY MTT, flAE, UTOA
VAR A ARN Tl&, 178c75e4-b3de-4839-a6aa-€321ab3f3770 DEHH' A AR A
ID T9,

arn:aws:connect:us-east-1:450725743157:instance/178c75e4-b3de-4839-a6aa-
€321ab3f3770

)—3>OSAMLIY RRAVNEFERATZESICID 7ONAM T —RRETS

BT AMEEERITZICE. F7AILMN0TO-/NILI RKRA > KOKDH V) IZ Amazon Connect
AVAZVAL—BTB)—U3aSAMLI Y RIRAV N E2ERATZ L 28O LET,

UATOATY 7 IdP ICEKTFLEREA. TNXTOH SAML IdP
(Okta, Ping. Onelogin, Shibboleth, ADFS. AzureAD & &) TH#EEL £ T,

1. 7

H—>320221—-X—%—EX(ACS) O URL ZE# (FEA—/N—Z4R) LFT,

CNETSICF 2 ODOAENHYET,

2. B

a.

A7232 1:AWS SAML X8 F—2%ZXD>O—RL T, Location ZEENU—T3 >
CEHLET. COHLL/I—T 30 AWS SAML X ZF—%% IdP ICO— KL% T,

BRI, VEDa>oblzezRLET,

<AssertionConsumerService index="1" isDefault="true"
Binding="urn:oasis:names:tc:SAML:2.0:bindings:HTTP-POST"
Location="https://region-id.signin.aws.amazon.com/saml" />

F7°2 3> 2:1dP @ AssertionConsumerService (ACS) URL ZF—/N—F A4 KL &ET, 7V
KA ANS FRAZEM TS Okta BED IdP DFA. AWS EE> Y —)LTACSURL %
F—N—ZARTEEYT, ALEXZFEAL T, FEOV 232 ICA—-N—FA4RLET
(B Z L. https://region-id.signin.aws.amazon.com/saml).

BN shizO-)ILOEERI—Z2FHLET,

COATY T, BEDOID VAONA A —REFITD2INTOTAHI R OIXNTOO—I
XU TEITTHDHRENHVYET,
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b. EHBEEHREHEL. E—0 SAML:aud REE2ZEXKGICEEZHRAIET, Hi:

o 77 #)LI:"SAML : aud": "https://signin.aws.amazon.com/saml",

« ZZE#: "SAML : aud": [ "https://signin.aws.amazon.com/saml", "https://region-
id.signin.aws.amazon.com/saml" ]
c. FHERINTIZDZCIASOEER., BRICT2TKEEV, 1 FMNPICFTEO—FE
LTERITINETRRDYEE A,
3. V=—23avEEnd Y —IR=—2OUL—REZERELET,

a. CORBOATYTZIbBA2IFE. V—232VEEOSAML YA 242 7ORAL
EK2TRLU—2a>AOIY—=IB A A IR=DICI—HY—HFEEEThDE VSR
FHWEEBA, CcORTYZRRIDZ7ONAZ - EQEVNZVWTTHN, F4—TU>D
ZERTHEHOVL—REOFEAZRLTVRTOTNFHYET FHIZXIE, "How to Use
SAML to Automatically Direct Federated Users to a Specific AWS Management Console
Pages (SAML Z#ERALT7IFL—T4 Y RI—¥¥—ZHEO AWS EE Y —)ILR—
ICEBWNICEET S HE)).

b. FEVOIAP ICELETIVZY VINTX—2ZFERALT, UL—REZ—-HITZV—
LIV RRAVNIERELET BIZE, https://region-id.console.aws.amazon.com/
connect/federate/instance-1id),

(® Note

«c BMOY—232TSTSHAEMCHE>TVEREVCEZBELET,
« BMOV—232TSTS 7O 32T SCPABRVCEZHALEXT.

JL—ATFT—MNDO URL CEELEEFEHTS

ID Z7’ANA A —D) L —AT—NZERET S, URL T destination 5| ZzFERAT2 &, 1—H—
%Z Amazon Connect 1 VARV ADBEDR—DICBBHE D ENTEXT, flaE. I—>x
hoOJA4 2 EICEECCP ZRK V2V EZFERALET.,. 1—H—CE, 1V AZARDOKE
R=DANOT IV AEREFETRDEF 1T 7O7 74N E)ETshTVWEFRERY FH
ho BIZE, I— T2 RNZCCPIZEFTAICEK, ROKXSBURLZVL—AT—NMICFEALZE
T, URL ADEEXNEICE URL I I—REFRAITIHEN HYET,

Amazon Connect T® IAM Z A L /= SAML OF&E 239
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* https://us-east-1.console.aws.amazon.com/connect/federate/instance-id?
destination=%2Fccp-v2%2Fchat&new_domain=true

BB URLDES 1 20OBlF, XOEHYTT,

* https://us-east-1.console.aws.amazon.com/connect/federate/instance-id?
destination=%2Fagent-app-v2

GovCloud 1 > AR > AMFHE. URL (Fhttps://console.amazonaws-us-gov.com/: L=A"2 T, 7R
LAGRRDRSICHEET,

* https://console.amazonaws-us-gov.com/connect/federate/instance-id?
destination=%2Fccp-v2%2Fchat&new_domain=true

Amazon Connect 1 Y ARV AND URL BRBEDHARLADITHA NRE) ICRESIBRZRETS
BE, ST TOAERXAVETHAINOERBER AV VICEMLET, fIAE, XOIEFETA
?17E¥ﬁb$?o

1. Amazon Connect A2V — )L T, HEFEBZHADF') 2 I https://your-custom-website.com %Z
BMLET. FIREICOVWTR, "THeE77UTr—>3a>ofFdANEFERATS, 28RBLTL
ZEV,

2.ID7ONAE—T, OJL—AFT—N% https://your-
region.console.aws.amazon.com/connect/federate/instance-id?
destination=https%3A%2F%2Fyour-custom-website.com \ZEZREL £ T,

3. IO 4 095 &, E# directly to hitps://your-custom-website.com [CBEL F
C

Amazon Connect 1 VARV AICI—H—%&EBMLET,

AVABRVALLI—H—Z2zEMTRDEER, I—F—BNREFOTFALIVNJAOI—HY—FERSE
IR BB LTILKEETY, BRI —HLEVEE, TO1—Y—RZF>I1—Y—TH
7> A Amazon Connect ICEEL BV EICKED S, I—H¥—&., D7ONAF—COT1>
T5_EWETETE Amazon Connect ICIFAT A TEFERA, 1—H—l&, [1—F—EEB]R—
STEHTEMTAN,. CSVTUTL—KNEFE>T—ET7Y7O—-—RLET, 1—%—% Amazon
Connect [CEBIIL =S, EF2UF47A7 74, HO1—H—REZENHTHENTESR
CP
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I—%—A"1ID7ANAF—COJ A4 LD, BUI——B&EDTHDU 2 M Amazon
Connect ICTFELBZVIESIE. XDOLSIZ TAccessdenieds EWS XY E—IAHARTENET,

Access denied

Your user account has not been added to Amazon Connect. Please ask your admin to add

you, and then try again.

Fo7L—hEF>T1—H—%2—FETFY7TO—RTS

A—Y—%ZA2VR—KNTBIZK, CSVTI7AIICEBMLET, TOR, CSVITAINZEA AR
VAILAVR—RTBRE, TOTTFANICIXRTOI—HY—NEMENET, CSVITAILETY
Z7O0—RLTI—Y—%2BNTZBEE, SAML1—HY—0OFT 7L —hEeXFFERLTLKEE

Wo Amazon Connect O [1—H—BBI|R—JICHYET, SAMLR—ADRIEAICE. BT
7L—hZFEALET, TOTL—REUEIR IO RLEZENHBHEEE. SAML R—ADFE
MEFE>TAV ARV AZRELE, [1—F—BE|R—D TR hTVWEIN—Ta aX o>
O—RLTLKEEW, TU7L—RIC, EX=IR®NAT—ROFZEEHDELEEFTEEFEA,

SAML A—%—0OJ14>tv>a>nke

Amazon Connect T SAML 2R T %%Ha. 1—H—Ik., ID 7O/NA4 X — (IdP) #* 5 Amazon
Connect ICAT AV FRUENBYET, IdP & AWS EFEETHD RS ICBRENTVET, REE
#®, Ev2asobr—U0 N ERENET, 1——IF Amazon Connect 1 VAR AICUR AL
IhENn, DOTNYA A EERL T Amazon Connect ICBEIOY A LET,

RANTZ 9714 A& LT, Amazon Connect DA Z# T L /= Amazon Connect 1—H—A"0O7%
TIORTRDTOLREERTDEEARYYTT, I—H—I&. Amazon Connect & ID 7’O0/N4A4 & —
ODEANSOTJTIRNTRIBENHYVET, TS5LBVE, TOEYZIVON—U YA
NDREICOE>TEMNTHS LS, BLAVE1I—RIXZOTA 2 LEARMANAD—RELT
Amazon Connect ICOY A4 TEB LB ET, 12BEAEMNTT,

Yy a OEMHREREICOVWT

Amazon Connect v 3> OFMMRE., I—F—0OT4 215 12 FEETT, 12 KER.
I1—H¥—i&k, BERTH>TEEBNICOITIORNENETS, I-I M 12EFEALEO0T1>
LEFRRIZBE>TVRHER., HIRAYNDEICEY a2 N—0  BEHITIHEN HYET,
LWEY>ar aERTDICE. T—2 I MNE Amazon Connect 8K IdP ASOF 7KL,

Amazon Connect T® IAM ZFE A L 7= SAML OERE 241



Amazon Connect BEEESHAR

BEOJAVLET, T5ThEF, N—OUTREESNTVREYZ a2 RANX—NFUEY REh
20, I—-CINNBREEOBEFRICOITTINEATILESSBREMS CENTEXT, OY
A2LTVRI1—HF—0ey>a>oBMHRIAYINDE, ROKSBXYE—IHFKRREIAET,
J—H—A" Amazon Connect ZBEFERA T2 LHICE, ID 7ONAA—ICOTA > TRIHENHY)
-

Session expired

Your session has expired. Please log in again to continue. Sessions expire after 12 hours.

(@ Note

OJA 2RI [EY I FEBMHRIIATII XY E—IHFRTENDEERE., BEAED
Bae, BV AU N— O EEHIBALETTHRTEERS, D7ONAZ—ICBEBL T, O
42 ULET, Amazon Connect R—ZZEHFHLET, BlEHMECDOXY E—IHFRREL
/A, ITF—ALAILBEVEHLESEETL,

Amazon Connect TH SAML D RS 7)) a—F142 45

CMFEETIE., Amazon Connect T SAML ZFERAL TVABRICEEFEENEA TS HRE — RV EEE
DRZTNDA—FT AT EBRFECOVWTHALET,

Okta, Pingldentify, Azure AD &, DT AT T4 T4 7ANA A —EDHREICETBERT T
21—FT4 2T %T5FE. "TAmazon Connect SSO &Y N7 v 7D —0<av 7, #58BLT
<EZEL,

IZ7—XVvE—2TORBANFESENELEE, TAD NERREEENELEN, O
T7r—>32viC@REBEGREATVEEA,

Access denied

Your account has been authenticated, but has not been onboarded to this application. Contact your Adminstrator to anboard to Amazen Connact and try again.
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Amazon Connect BEEESHAR

ChFAZERTEDOTL &5H7?

COIT—Ek, 11— —A"SAML ZEHALTAWSSAML O 14> I RIRA 2 NMZIEEICERAEE
hi-cezZEHKRLULET, L. Amazon Connect N TRRI—H—O—HBHF B I—HF—HNED2HV)
FEBATLE, COXYE—DREE,. LTOVWThHAERLET,

« Amazon Connect D 1—H—& A, ID Z7ONA X —IC& 2 TIRE N/ SAML L AR ATHRES
N /- RoleSessionName SAML B & —ZL &L\,

« 11— —A" Amazon Connect ICTFEL &L,

e 1—H—I(ZIFk, SSOZFEAL T2 0RO Z7O77ZAINEN)HTSNhTWVWET,

BRIRTT %

ROFIEZFEALT, ID7ONAE—IC&K2TRENS SAML L AR ATIEEE N
RoleSessionName SAML @#%ZF T Y 2L, Amazon Connect TOJ 4/ > ZZHEBL THEBRLE
9,

1. IRY—=I>ROOJA7OCAICHLTHARFY7F ¥ HTTPARF ¥4 7)) #ETL
£9., ChiCkY), TSOHAIASZYRND—DOVIOIARNF Y TFvEnEzT, HAR 7 7
AINEEEDOT7AI)A (saml.har 5 &) TRELET,

FIBIZOWTE., "7 TAWS HR—KT—RAICES HAR 7 7AI)\ 2T 2 HEZEHK
ATLEZV, 25RLUTLEEL,

2. THFANIF1R2ZFEALT, HAR 77 4 )LAT SAMLResponse #8ELFF, £k, M
TOORX RZEZERITLET,

$ grep -o "SAMLResponse=.*&" azuresaml.har | sed -E 's/
SAMLResponse=(.*)&/\1/' > samlresponse.txt

« ZhiZkV), HAR 7 7 4 JLIAD SAMLresponse /F#3FE & i, samlresponse.txt 7 7 4 JLIZ{R
FEhExT,

« LARVARURLIVO—R&Eh, A7 Vik Baseb4d T 1— RENFET,

3. URLLARVAZFIA—RL, Y—RN—F 14—V —IEEGBEHEBZAVIVTNEZFERALT
Base64 7>V aETI1—RLET, fi:

$ cat samlresponse.txt | python3 -c "import sys; from urllib.parse
import unquote; print(unquote(sys.stdin.read()));" | base64 --decode >
samlresponsedecoded. txt
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COARAID)7TNE, Bffiz python INY RZFERAL T, T® URL I I—RELHLS
SAMLResponse 27 1—RLUET, XIZ, Base64 hSOL AR A%ZEFI—RL, SAML L
RORZTL—VTFANERATHILET,

4. FOA—RETIhERBET, DEZEMHEERELET,. HlXE. XOKIE., RoleSessionName
EEFVL\ ﬂiéa_\l/-tb\i?o

S export username="grep -Eo 'RoleSessionName.* ?</AttributeValue>'’
samlresponsedecoded. txt [ sed -E 's/.*<AttributeValue>(.*)<\/AttributevValue>/\1/"'"

5. BIOATY T TRENEI—HY—EH Amazon Connect 1 VAEZAICI—H—ELTHEET
DHLEDIHLEHERELET,

$ aws connect list-users --instance-id [INSTANCE_ID] | grep $username

s RED grep MEREZREBWVWEES, ChidI1—%—7» Amazon Connect 1 AR AILEE
LBV, KXF/INUENFBB>TERENTVWR CEZEKRLET,

« Amazon Connect 1 V AZ >V ALZHOI—HY—HFHBDFE. ListUsers APl =LA S5DL
ARVANFR=DHEENTVDAEMENF BV FT, API A SIRE N NextToken ZEAL
T, BY)OI1—HY—2HBLET, FMICOVTIE., TMListUsersy Z5BLTLSEETL,

SAML L AR~ A Dl

AT, 927 SAML LAR AN SORTT, <DFE. ID 70O/N14 X — (IdP) & Azure
Active Directory (Azure AD) TT,

name"><AttributeValue>jane-doe@examplecorp.com</AttributeValue></Attribute><Attribute
Mame="https://aws.amazon.com/SAML/Attributes/Role"><AttributeValue>arn:aws:iam::111111111111
role/AzureAD Rolearm:aws:iam::111111111111:saml-

provider/AzureAD Connect Admin</AttributeValue></Attribute=<Attribute
Name="https://aws.amazon.com/SAML/Attributes/RoleSessionName"><AttributeValue><jane.doe@ex
amplecorp.com</AttributeValue></Attribute><Attribute
Mame="https://aws.amazon.com/SAML/Attributes/SessionDuration"=<AttributeValue>500</AttributeV
alue></Attribute></AttributeStatement><AuthnStatement Authninstant="2020-03-17T04:31:42.8382"
Sessionindex="_aaaaaaaa-bbbb-cccc-dddd-

eeeeeceeepee "> AuthnContext><AuthnContextClassRef>urn:oasis:names:tc:SAML:2.0:ac:classes:Passw
ord=/AuthnContextClassRef></AuthnContext></Authn5tatement=</Assertion></samlp:Response>

This is the returned
RoleSessionName
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TZ—XvY+t—: TAccess denied, Please contact your AWS account administrator
for assistance. o

Access deniad

Plibd cONLACL your AWS account Sdminisiratar for Staistancs,

LiSar; armcaws: 5is: B 5= T iR AZUMRAD_Rola connachisans N (i = NI ALThOrZEd 10 perinnm; connect:GetFed sranion ToKEn On MB0UITE: AMMCTWECOnNestap
southest- 206 I i o e AR /1 - v 4 A A AU WO HT THP Z TROL TR conmectu serc AR, - : | Servoe: AmazonConnect; Status Code: 403
Ermor Code: ArcessDeniedExcaption; Request ID: 2944d648-3cab-44.35-blad- 245500452 Boe)

CNFAZZRTDOTLEOSN?

I—H¥—HF5lEZFO0—-)LEF. SAMLZFEALTEEICRIMEhEL L, £EL, O-JIC

l&. Amazon Connect ® GetFederationToken APl ZHUO'HI 7 IV EAFAN B EBA, COFY
HUEk, 1—%—»" SAML ZEHA L T Amazon Connect 1 VARV AICOT A TEDLSICTD
EHICBETT,

BRIRTT %

1. connect:GetFederationToken O 7Vt AFAI 2#F >RV —%, I5—Xv+E&—IJTHED
A20-NLICFRYFLET, RIZ, YT IRV —ERLET,

"Version": "2012-10-17",
"Statement": [{
"Sid": "Statementl",
"Effect": "Allow",
"Action": "connect:GetFederationToken",
"Resource": [
"arn:aws:connect:ap-southeast-2:xxxxxxxxxxxx:instance/aaaaaaaa-bbbb-
cccc-dddd-eeeeeeeeeecee/user/${aws:userid}"
]
}

}

2. IAMO2Y—)LEFERALTRIS—ZTEYFLET, ik, 7RYFO-ILRU>— AP
ZEALET. fIREF. KDELSICLET,

$ aws iam attach-role-policy —role-name [ASSUMED_ROLE] —policy_arn
[POLICY_WITH_GETFEDERATIONTOKEN]
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I5—XvtE—<: vy a A EaMiRynTg

OJA > R [y 2 a s FEMHRIINATI)I XY E—IHNFRRENDEEE. BEAEDES.
Y IAVRN—OVEEHTRIETTHRRTEES, ID7ONAMA—ICBHLT, OJ1LFE
¥, Amazon Connect R—J ZEHLE T, BIEMEOXY E—IANARRENDEEE. ITF—
ALAICBEVEDELSEEL,

Amazon Connect ICB8 T3 FDfEND) Y —R

COHA REBFEAVWEELSZEICMAT, ULTOVY—A%ZFEHT S & T, Amazon Connect ®
HMEETSICCEICBRNET,

)Y —A
« Amazon Connect API U7 7L > A

« Amazon Connect Participant Service API ) 77 L 2 A

« Amazon Applintegrations Service API U7 7 L 2 A

» Contact Lens for Amazon Connect API U7 7L > A

* Amazon Connect Customer Profiles API

* Amazon Connect Voice IDAPI U7 7L A

« Amazon Qin Connect API U7 7L > A

*« Amazon Connect Streams

« Amazon Connect Chat Ul ® 4l

Amazon Connect API U7 7L A

FAmazon Connect API ) 7 7L >Ry Tk, ARV Z—OREEERBICEATNS API T
23 EHBRALTVET,

Amazon Connect Participant Service API U7 7L A
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[Kinesis Firehose] 27 Y VL TERTFOBREAN) —LZEIRT SN, [Create a new
Kinesis firehose] (7L L\ Kinesis firehose Z4EpK 9 %) 22 ') Y 7 L T, Kinesis Firehose 1
V=N ZHEBRBAN)—LZERLET,

[Kinesis Stream] Z0 )Y VU TBEFOD AN —L%ZBIRT S D, [Create a new Kinesis
Firehose] (7L L\ Kinesis firehose Z#EK32) 2#21J Y 2 L T Kinesis AV =)L ZHZ X
N)—LZERLET,
4. [AgentEvents] ( T—2 I RDARY N &I Y UL TBRED Kinesis AN —A%ZEIRT
% . [Create a new Kinesis Stream] (7L \\ Kinesis AN —AZERTD) 22 UY UL T
Kinesis AV —)LZBE AN —LZERLET,

5. [RfF] 2BRLKXY,

DY —=INOATS I OER

1. FTEZF—>23RAVT, [V =] ZERLET,

2. [ContactLens DEMIL] ZBIRLET, FMICODVWTR., "LFEI»MZEFERALTLFEZIMT
5, BBBLTLIEEL,

3. REZBIRLET,

7 O—8XE D EH

1. FES—>3>RA2T, [Flows] (70—) ZiBIRLET,

2. (A7>3a2)70—THERTZILHOBREF—EEMTSBICIE, [Add key] (F—DIEM) &R
LET. FHIIODVTR., "8FHROANZES{KTD ZZRLTLSEZ L,

3. (7> 3)Amazonlex EHMET BT, Lex RY NZBIRUE T, FHICOVWTE,
FAmazon Connect 4 > AR > AlZ Amazon Lex RY RZEMT D1 ZSRL TS EE L,

4, (A7 3a) HEETBICIE AWS Lambda, Lambda B8EiZ1BIRL £9, FMICOVTR,
TAWS Lambda B2 WU H 91 2SR L TS EE L,

5. (F7>3a>)70—-0O78MCTSICIE. [Enable flow logs] (Z7O—OJ ZBMIZTS) %D
DYy OLET, FMICOVTE., "THEEN7O0—EXRERYLTVWEBICANR NZEHRT
B, BBBLTLEE W,

6. (A7 32)AmazonPolly A S AFHRELRENEFZFEATAICE. RATEEREEOERE
EERATR])ZBIRLET, FMAICOVTIE, TAmazon Polly NHELZZF, #3BL LK EE
W

7. (7> 3>)Amazon Polly TRIELTWBEEZFEALET,
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WMIT77AIL2BMCLT, Fry hzegERALT77MIl2EB8L 1Y,
TJ7AIINET—RAICT7Y7O—RLEYTS

BEREI-DIVRFYYREERLT7 74 2R BLEY, I-JI N7 74T —
ACTYTAO—RULIEVTRDCEZFATEERT, COREYIDOFIEZRETIRE, I-JT2 b
OEVELEI NO—I/NRIL (CCP) ICHRNHTZ7FAILNDOTAIAVHFBBNICRTEN, FYY K
THIT7 74N EHBETERT,

HR—RENTVWRDTF7AINEZATDOUARNIDVTIE., Amazon Connect #EED 14 £S5 B L T
<EEV,

RANBOZ2Z7—>327421Y hZ2ERALTVEVEER, A7 7MIL0HBZYR—H
FRIRSIC, BEAFTFYY N RA—TIA RAZEHMIILENHNET,

NABLATI—VIVRT7ITr—23a22FALTVRY RE77MLOREEYR—KTS
1ZHIZEMU 2 APIs, StartAttachmentUpload, CompleteAttachmentUpload Z#F8 L T 122
L GetAttachment.

ATYT 1R T7 74N ZENCTS

1. Amazon Connect 12V — )L (https://console.aws.amazon.com/connect/) ZB& £,

2. AVABRVAR=DT, AVABRVATA VT AZERLET, A VARVATAVT AR, 4
VARV ALZEL T Amazon Connect URL ICERRENE T, XDOEMRIE, [Amazon Connect
REAVEIRNER—DA VARV AIR—DERLTVWET, A VARV AIA VT AN
RY DATHEENRTVET,

Amazon Connect Instances

Amazon Connect virtual contact center instances

o

Q
Instance alias Access URL [ Channels Create date W Status
mytest67 | e https://mytest67.my.connect.aws Inbound, outbound telephony 1/12/2022 @ Active

3. [F—RARL—=2IR=ZO[FRNT7 7L T, [EE]ZI7VYIL., [RI7714IOHE%E
BMCTBR)|FIVIRYIREFAIZLT, REZVJVYILET,

ANL=2FT72a>, ROROLSIZRTENET,
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Attachments

Enable Attachments sharing

Attachments

© Create a new 53 bucket (recommended)

Name

Path prefix

Attachments

Encryption

Enable encryption
Encryption options for Attachments

Select an existing S3 bucket

Cancel

4. T™MIT77ANDBREESNATVS Amazon S3ANT Y NOBFRIZEETZEE T, T 74 NTIE,
B M Amazon Connect N Y "R EREh, ™77 AILICHLWIT L7 4 Y AN S

nhEI,

(® Note

B, Amazon Connectld, A7 T O RNOY OB BESINTY REHR—KNLT

WEEA.

77 ANEETRE., AT JBMEBRKREMD 2 DN Amazon S3 A7 —> 3> ZFIA

LEXY,

ATV 08MICEALT, UTORICEELTSEEZL,

T7ANEHRBETREOORTET7AILOEML
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« AT VT8, ESRARIE7O—O—HELTERAENET, Amazon Connect T
., FrY RSMBERBETNDHEIC, 774NV AXERLTEZRIALET,

« AT=007LT74v ORI, BIRULENTY MNRICESWT Amazon Connect (& 2
THEREIhET, EENICEK., 77MLZRETIEMOSITL 71 Y IANEEN,
Fstagings AfFMMENET,

« AT=IVITTLT7AYVIADT—RRFRIV—ZZEELT1HICTR L Z2HED
LET, 5T, AT—220774N0OREFEICHEERELEEA. FIEICOWVWT
(&. Amazon S3 1—%'—H 4 R® "How do | create a lifecycle rule for an S3 bucket?; &%
BLTLSEZL,

/A Warning

[77ANDAT—=D BRI DT AT HAIINDHEZEELET. Amazon S3/\
TYREEDZATHA VN EBR>TEELLESER. INTORNTVAIIUTNER
{77 AINBHBRENET,

ATFYT 2R T7AINTY RIZCORS RS —%HBET D

BEEI-JIVNITT7Z7AILOTY T7O—READVO—RFTEDRLSICTRICE,. FFT77
AIIZEALTWVS Amazon S3 /NI Y D PUT KT GET UV T A RNAABEIC %55 K S (C Cross-
Origin Resource Sharing (CORS) RU>—ZFEH L EF, hik, Amazon S3/NT Y hTINT UV
VHAEVY)/BEEAKAEEBHMICTE (ChEBEOLELA)KYELZLTT,

WMIT77A4IINTY ST CORS 258ET S
1. W7 74N EREFETS AmazonSINNT Y NOEBHIZRELET,

a. Amazon Connect 12V —JL (https://console.aws.amazon.com/connect/) ZH & £,

b. Amazon Connect J122Y —)J)LC, [Datastorage] (TF—XAKNL—=2)&OUY D
L. Amazon S3 N7 Y REBZRDFET,

2. https://console.aws.amazon.com/s3/ TAmazon S3 AV — )L ZHEE T,
3. AmazonS3 12V —JLT, Amazon S3 /N7 Y NZBEIRLE T,

4. [TOEAHFRRXT %221 v 2L, [Cross-Origin Resource Sharing (CORS)| 293> &TTF
ANA2O-)LLET,
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https://docs.aws.amazon.com/AmazonS3/latest/user-guide/create-lifecycle.html
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5. WET7F7AUNTY NCROVWTNADI—I)LZEFED CORSAKRUZ—&ZEMLET, CORS R
)2 =0 DWTIE, Amazon S3 RO Y /N—FH 4 R® "Cross-Origin Resource Sharing:
A—AT—AD>F+VF, 22RBUTTE L,

s ATTIAVVLESRAVITHANORERE, DMIT77AINOEZEREBD T RRA
VRE—BRRTD, cOIL=IIE, DTTHA4 N i hitp://www.example1.com) A S DY
OAFVZPUTUOITARNEGET UOIARNZHFAILET,

CORS RUZ—RUTOHDLSICBIET,

[
{

"AllowedMethods": [

"PUT",
"GET"

1,

"AllowedOrigins": [
"http://www.examplel.com",
"http://www.example2.com"
1,

"AllowedHeaders": [
"
]
}
]

« A7 32 2: AllowedOrigin IZ * DA ) RA—RZEBMT D, COIL—)LiE, IXTOF
DOUASOOOARANDOPUT UOTANEGET YOI AN EFATSH S, TR
RAVRNZ—BRTTIHERFHYEEA,

CORS RUZ—RUTOFDLSICHEY)ET,

"AllowedMethods": [
n PUTII ,
IIGETII

1,
"AllowedOrigins": [

nin

1,
"AllowedHeaders": [
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ATFYT 3 FYvYRNU ZEEHITS

BENSMMEATRZFYyY NI —AVE—TIA ADEHFEIEITDLEHIC, Fry A E—7I
AAISOEFN—2a>zBHELELE, UICHRR774ILOT7AAVRRL, RMIT774IILHE
ONYOTY RETHELEYR—KNLET, "1 ® "Amazon Connect Chat Ul @4, ZZ8BL TL
Z2& W GitHub,

NOY.S A

BB 774N HEEBICBELTHETLTVWAROAV T SAT U AEFXEFI VT A RIS —%/ETS
AT, W7 7ANOAX Y 2B THEEZ2BEOLET, SFMICODVWTE., "THmEF774)
NDAFY o a2tEYRNTYT TS, ZSRLTLSEETY,

A7 7ANFRRENEVES

I—-JI2VRASFYYRXYE—DORNT77MINOEZEICHTIBAEN BEEhIZBE
"AB77AT O3, FYYRFLERT—ARAOFRIZ7AIMNDT I LAZELLET ) 25
BLTSEZV,

T 7AINDARF Y EEYNTYTTS

(® Note

CORNEY D, Lambda ICEEL TWLWAFROY/N—ZEZWKRELTVWET, Lambda &%)
HTHEATHHEEIE. " AWS Lambda FAROY/N—HA Ry ® TLambda OBBEE, %=
SHBLTLSEEV,

FvY NRELERT—RICTY7TO—RENERTT 7 4 )% Amazon Connect AF ¥ T3 KS
IZ ZRETEET. MIT7T7AINODAF Y IR, BEENBEITDAXY O TFTVT—23 %
FEATEET, HIZAE, FYY NOSMEBTORENF ZRENBEIC. "AEFT77A4IILEZAF YL
TRV ITEBRETEET,

WEATFPAINDAF Y ZERNCTSICEF., KO2ODOATYTEZETLET,
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s BETDIAF YTV —23 % HUOHT Lambda BB ERET
« AF +¥F—% Amazon Connect 1 > AX A IZIBMULET,

ATYT1: AF v 20T S Lambda B ZERT S

FEOZRAAL%ZFEAL T Lambda B Z/ERL ., BRELE T, < DBEFIEL. Amazon Connect
AVARVAERBUAWS V=232 ETFHINIERETIHREN HV)ET,

Amazon Connect 2T LT Y 7O—RENBDHRF[AT7AIIZ &, DT 7AINICHETIIEHREZS
CVIOITARNNEEFEENET,

JSONUIJTARDBIRFRDESY) T,

"Version": "1.0",
"InstanceId": "your instance ID",
"File": {
"FileId": "your file ID",
"FileCreationTime": 1689291663582,
"FileName": "example.txt",
"FileSizeInBytes": 10,
"FileLocation": {
"S3Location": {
"Key": "connect/your-instance/Attachments/chat/2023/07/13/your file
ID_20230713T23:41_UTC.txt",

"Bucket": "connect-example",
"Arn": "arn:aws:s3:::connect-example/connect/your-instance/Attachments/
chat/2023/07/13/your file ID_20230713T23:41_UTC.txt"
}
}
}
}
MEE B DB
{
"Status": "APPROVED" | "REJECTED"
}
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FOHLOBRATRI > —

Lambda B HUARBEEhDE, VDIOTAMBEITENET, —BOBET—EAESE (500 T
TSN RELLEBEEBHEITENET, APENUCHULA TS —%RL 54, Amazon Connect (&
BEROVEICOLLEYVRAIEEHITLET., BTROBERT, A7 7MIILRBESEAEN—DE
nEd,

FHMEICOWTR, "ITZ5—aEE AWS Lambda AWS Lambda TO BEIEET) 28R LTKEE
W

EREOEME

ROWTNAAFKEL BE. Amazon Connect /{7 7 4 )LIZ REJECTED X — 2 &{J(F. S3 A
DRI T 7PANEBART =0T DBFRERKROBFIO@mE A S BEIWICHIBRL £,

+ Lambda AF¥ ¥ F+—A" REJECTED D AT—XA%&ZIRL =,
« Amazon Connect A" Lambda AF ¥ F—A S DL AR AZ BT TEEL,
« Amazon Connect /" Lambda B8# = T HE % L\,

AT Y 7 2: Amazon Connect 1 VAR AR T ZFANAF Y —2ENMT S

AT T7AINDOAF Y D=H® Lambda Z4ERK L =%, Z D Lambda % Amazon Connect 1 > A
BROAICEBMTAUENHVYET, Lambda ZEMTRIZFE. XOATFYTEEZITLET,

1. Amazon Connect 12V — )L (https://console.aws.amazon.com/connect/) ZB& £,

2. AVABRVAR=DT, AVABVATIA VT RAZERLET, A VARV ATAVT AR, 4
JABRVAFZEL T Amazon Connect URL ICERTENET, RO EEE. [Amazon Connect
REOAVERIRNEE—DA VARV AIR—DERLTVWET 1 VAR ATA VT AN
RY DATEHENTVET,

Amazon Connect Instances

Amazon Connect virtual contact center instances

o

Q
Instance alias Access URL [ Channels Create date W Status
mytest67 | e https://mytest67.my.connect.aws Inbound, outbound telephony 1/12/2022 @ Active
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https://docs.aws.amazon.com/lambda/latest/dg/invocation-retries.html
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3. FES—23URADT, [F—RAML—I]ZERLET,

4. ROBHOERY, [F—RARNL—IR=DO[HFT7 74N €32 T, [RE| 27U
LT, M7 7A4ANDODARAF Y 2BMCTE]) ZBIRLET,

Scanning

Enable scanning to validate files shared in Amazon Connect. Once enabled, create and select an AWS lambda function to approve or reject attachments based on scanning criteria. By adding Lambda
functions, you are granting Amazon Connect permission to invoke them Create a new Lambda function [£

Enable attachments scanning ’

‘When enabled all attachments will be scanned prior to being shared.

Lambda Functions

ScannerLambda v

Cancel Save

5. [Lambda B8% ROY 7RI RY VRAZFERAL T, ATY 7 1. AF¥ ¥+ Z0IEF S Lambda
B ZEER TS TIBML 2 Lambda BAE & iBIRL £,

6. [R17F] Z&IRLET, T, Amazon Connect 1 VARV ATORNT 7 AN DO AF v > #aE
NFEMCHEYYEL I,

ADVARADT—RARNI =T OEML

Amazon Connect A SEVWEDELI—RBLVI—SIORMNARIRNEIVAR—KNLT, VS
LB EUTINEZALTEITTEET, T—RANI—=Z2T TRk, F—2H Amazon Kinesis
ICEEEhET,

AVARADT—RAN) IV T ZBEMCTS

1. Amazon Connect 12V — )L (https://console.aws.amazon.com/connect/) ZB& £9,

2. AVABRVAR=DT, AVABVATA VT AZERLET, A VARV ATAVT AR, 4
VAR ABZEL T Amazon Connect URL ICERRENE T, ROEBRIE, [Amazon Connect
REAVEBZIRNEZR—DA VARV AIR—TDERLTVET, A VARV AIA VT AN
RY VATHENRTVET,
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Amazon Connect Instances

Amazon Connect virtual contact center instances

o

Q
Instance alias « Access URL [ v Channels Create date W Status v
mytest67 | o= https://mytest67.my.connect.aws Inbound, outbound telephony 1/12/2022 ©) Active

3. FEF—23aURAUT, [F—RAMNI—Z2VT1ZERLET,
4. [F—BRARNIV=Z2T0BML] ZBRBRLET,
5. [Contactrecords] (BIVEDLHEL I—R) T, XOVTIhADOEEEZITVET,

[Kinesis Firehose] 27 Y VL TBFOWMEAN) —AZEIRT S H, [Create a new
Kinesis firehose] (7 L L\ Kinesis firehose Z/EK T %) 22 1) ¥ U L T, Kinesis Firehose
AV ZREEBEAN)—LZERKLET, FMICDOWVWTE. MCreating an Amazon
Data Firehose Delivery Streamy 228 L TS &L\,

[Kinesis Stream] 27 )Y VU TBEIFED AN —LZEIRT S H, [Create a new Kinesis
Firehose] (7L L\ Kinesis firehose Z#EK32) £#21J Y 2 L T Kinesis Y =)L ZHZ X
NU—LZERLET, FHICOVWTE, "ANJ—LDERSLUVEE,, 2RBLTLE
=V,

6. [AgentEvents] (T— I RDARY N Z DY UL TEBRED Kinesis AN —AZERT
% . [Create a new Kinesis Stream] (7L \\ Kinesis AN —AZERTD) 20V UL T
Kinesis AV —)LZREARN—LZERLET,

7. [MRE ZEBRLZET,

Kinesis ANU—AICH—N—QHIOBE{LEFERTS

Amazon Connect l&, NAZN—NZ—I RF—ZBMCLET—N—BlOBESL#EZREA -
Amazon Kinesis Data Streams & & T Firehose AR —LAANODARN)—Z2TJZHR—NLTVE
T, COBEED—REBMEIC DOV TIE, "Kinesis Data Streams QY —/N\—AlOES{LEF ) 5
BLTLSEZL,

Kinesis Data Streams ICARNU—ZX2TF3IClFE, DAZRYN—NZR— RF—2FERAITZDLEHOT Y
+ AFF Al Z# Amazon Connect 1 VAR AR ETRIHENf HYET, KMS F—ICBEBTIER
FAOEMICIO VT, "TI—H—45HMKMS YARX—F—%FERATZHT IO AFH, #28BL TL
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https://docs.aws.amazon.com/firehose/latest/dev/basic-create.html
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ZE W, (Amazon Connect l&, ZORMEY U THBAET N TWS Kinesis ANU—AZ7OF1—H—
ELTHELET ),

Amazon Connect &, L J— R % Kinesis Data Streams ICELE T2 &, BRAICA VAR ADHY—
ERCUOEniO0-)LZFEALET, cOO-ILICE., FT—RXARNJ—LAZBES{LtT S KMS
FT—ZFERATRILEOOT IV EAFANVETYT, O—ILIZTI7EAFAZE)HTBICE. XDOA
TYTEETLT, TOKMS F—DF—R)—EZEHLET,

® Note

F—ENFTELBEVRSIZTSICE. Amazon Connect AN —Z2 49T KMS +—%FEH
TREICKMS F—D T IO EAHFATZEHLET,

AT Y 7 1: Amazon Connect 1 VAR ANDHY—EAIC) > V&EnO—)L®O ARN ZHEBE T3

Amazon Connect Y —J)LE/lk AWSCLI ZEFHL TARN ZEI8TEE T,
Amazon Connect AV —)LZ#ERAL TARN ZEE 95

1. Amazon Connect 12V — )L (https://console.aws.amazon.com/connect/) ZB& £9,

2. AVABVAR=IT, ROBICRTELIICA ARV ABEERLET,

Amazon Connect Instances

Amazon Connect virtual contact center instances

o

Q
Instance alias Access URL [ Channels Create date W Status
mytest67 | o= https://mytest67.my.connect.aws Inbound, outbound telephony 1/12/2022 ©) Active

3. TAHADVDYKROBER—=DO 'FAANIELI—-23VEEL V232, Y—ERLCVY DO
hO—-AFRRENET,
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https://docs.aws.amazon.com/kms/latest/developerguide/key-policies.html
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Amazon Connect

Instances

Third-party applications Mew

Overview i
Telephomny

Data storage

Data streaming
Flows

Analytics toods

Approved origins

Customer Profiles
Tasks

Cases

Amazon O

Voice D
Forecasting, capacity planning,

and scheduling Mew

X

Amazon Connect > Overview

Account overview

Access information

https:/f my.conmect.aws [A

Distribution settings

instance ARM
amMaws connectius-

west-2:1002 22783355 nstance/0abb94 Te-

MgQency acCess

Log in for emengency access E

M Warning: Use this login method
only for emergencies. Do not use
for your day-to-day operations.

O /

AWSServiceRoleForAmazonConnect
s

4. AE—TF7A>%&ZRLTO—IL ARN 22Dy FR—RICOE—L, O ARN ZREFELF
T, chiF TEALEITATY S 2R —ATF—M AV NEERT S,

AWS CLI 2L T ARN 2159 %

1. RXOIONY RZR{TLET,

aws connect describe-instance --instance-id your_instance_id

2. CLI HAhhH 5 ServiceRole fEZREELE T,

ATYT 2RV —AT— XV NEERT S

F—RF—"ERT D EHIC Amazon Connect H—E AU > 20—=)L®O ARN ICT7 7+t A

FRIRV—AT—MAVREZERLET, ROOD—RBE Y TR —Z2RLTVET,

"Sid": "Allow use of the key for Amazon Connect streaming",

"Effect":
"Principal": {
"AWS" :

"Allow",

"the ARN of the Amazon Connect service-linked role"

HAEMS

F—RANI—ZTOEME
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iy
"Action": "kms:GenerateDataKey",
"Resource": "*"

Key Management Service 1Y =)L, AWSCLI, ¥ BEDEFEDOAN_XLZFERAL T,
DAT—RMX N%ZE AWSKMS ¥—RUZ—IZEMLFT AWS CDK,

RIEEEOJ 1>

RARTSH9F 4 AEL T, Amazon Connect BIBE 1 UF47O77A4I)ICEY¥Tosni
dA—H—F, XOELSIZ, EIZ Amazon Connect 1 VAR AURL ZFEALTOT A2 TH2HEND
HVET,

* https://instance name .my.connect.aws/ T Amazon Connect BB I JH A4 NZOJA4 L&
ED
COFEICEKY, BYELARLOEFIVFTFAFRIEETINET,

iEL, BROBEIE., AWS 7HU hDRRRHEHRZ A L T Amazon Connect 1>V —J)LA 50
TJAVTEET, BlAE, ROLSBHEE, CORETOTAVTRIHENHYET,

« Amazon Connect EBEZE/NATD—REZENTLELV., Ut Y NT 5D Amazon Connect EE &
AUVEVEE,

« HEANHEE2 T Amazon Connect EEBEE 1T 4707 74 ILZHIBRL 1215

BER7O0EARCOTAVTBICR

1. AWS 7HOY NORABHAFRICHY), BEZT VLA FHD & 2WBLTSLEE
W,

2.  Amazon Connect 112V —JL (https://console.aws.amazon.com/connect/) ZH & £,
3. OJa4vEROshizs, AWS THIY NORIHEHRZAILET,
4. [Instance alias] (1 VAR ATA VT A)INSA VAR ADEBREZERLET,
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Amazon Connect Instances

Amazon Connect virtual contact center instances

o

Q
Instance alias Access URL [ Channels Create date W Status
mytest67 | o= https://mytest67.my.connect.aws Inbound, outbound telephony 1/12/2022 ©) Active

5. FES—232~RA 2T, [Overview (BIE)] ZiBIRLE£ T,
6. [Log in for emergency access (B2 T7 V7 ARICOTA) ZERLE T,

AWS 2V —IAS7IFL—2a2EhTVR S, FAFEBOAIEROShFLR A,

/A Important

BAEATRIHERE. BLAAZRVAURL ZFALTOTA 292 & Z2EB< HE
OLET, CORETHAIZFIRGE, 1 VAZAURL OFEAFFT7> 3> TRE
WBEIL. BRT7IVEALCOKMERAL TS EE L,

OJ77K32ICE

AVABRVANSOTT7IORNTBICE, BELEHFORXA NIN—ICBEBLT, I—H—BOHEICKTR
ENBDRAMOMAWVWET A (Logout (AT T I RN)) ZBIRLE T,

Amazon Connect 1 > AR > A Hl &

REICHE 2 EFEEE. Amazon Connect 1 VAR ARHIBRTEE T, HIRT D EZDHERLUTIC
RLET,
c BRENEBEBSREAARNJICRENET,

c VDU—ALLERBSCEBTIERZN TR, FATATLVEVEFESTHHILEVWS XY E—
TEZTEET,

1V AR ADHIER 273
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/A Important

HIER L 7= Amazon Connect 1 VAR AZE LY, TDOERE, T—2F. XKNUJRA, L
R—KNICTOEALEY TR EFETEERA,

12 AR ADHIER

Amazon Connect ZHIBR T 2 (CIE, B AWS PO EAHFANMUETT, HEBTIAM ZFRALT
WBBEEIE. THRAZALIAMAKRYS—ZFERAL T Amazon Connect EB I 7 H A4 NADOT I A
HBERTRHLEOHICHERTIOEAF, 25BLTLSEETL,

1. Amazon Connect 1>V — )L (https://console.aws.amazon.com/connect/) ZBIE £,
2. AVARVADTIARR ZEBRLET,

3. [HIRR] 20U Y ULET, [Delete] (HIRR) REVHARRENBZWVWERRF, 12 ARV AZHIRTY
PEODTOEAFAN B EREA, AWS EEEFICEKZL THR—MZMBL TEE L,

Amazon Connect x Amazon Connect Instances

Amazon Connect virtual contact center instanjés

Documentation [ Instances &) Delete
Q
\ Instance alias v Channels Create date v Status
[+] Inbound, cutbound telephony 6/16/2022 @ Active
Inbound, cutbound telephony 1/12/2022 @ Active
Inbound, cutbound telephony 10/4/2021 @ Active

4., FOVTRHIRRENIES, A VAR ADERZANDL, [Delete] (HIRR) Z2BRL £,

® Tip
Amazon Connect 1 > AZ > AICBIET 3 CloudWatch Y J )N —7%##5EL . FEICA&
FEARHIBRTZAZEEHBBOLET, FMIZOVTIE., "SDK #{# A L T CloudWatch
Logs AU TN —7%HIErd2 AWS, £2SRBL TS EEL,
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TZ—XvYt—: TRegion Unsupported, Amazon Connect is not available in [') —
>3al

COIT—XYE—INRRENEHBE, Amazon Connect 1 VARV ABRERL ) —23 > TlE
7% L) AWS Management Console @) —2 3> Z&IRL ., D1 —2 32 TlEk Amazon Connect Z
FRATEBRVWCEEEKRLET,

)—=3ar a4 EZ T, Amazon Connect 1 VAR ARHIBRT I

1. FEHF—>a>sN—»hrs, V=232 0BIREREET T, Amazon Connect 1 > AZ > A% ER
Li)—23a> %z 8RULET,

&I & @

US East (N. Virginia)

US West (N. California) us-west-1

US West (Oregon) us-west-2

Africa (Cape Town) af-south-1

Asia Pacific (Hong Kong) ap-east-1

Asia Pacific (Jakarta) ap-southeast-3

2. FTEF—23aUN—7T, Y—EADOJAKMH S [Amazon Connect] ZiEIRL . Amazon Connect
AV=ILZREET, 1 VAZVANRTIENBVEEGE., 1 VARV ANRONBET, #
R—hEnTVWBR -3 hsBRULETETD,

3. AVABVADMTIAREZZBRLET,

4. [HIBRl 22U Y ILET, [Delete] (HIBR) REVARRENBZVWHEERE, 1 AR AZHKRY
2EODTOUOEAFAN B EREA, AWS EEEICEKZL THR—PZMBL T EE L,

5. ZAVTRIHFRRENES, A VARXRADORHEZAAL, [Delete] (HIER) Zi#IRL ET,
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Amazon Connect 1 > AR AND R T+

AVABRADZTFFIZ&K), Amazon Connect £ VARV AR T #[{ T, BIR—ADT Y
A2 8A—-)L (TBAC) ZBLU THAZNA RAE NIRRT ZBETEET, Amazon Connect 1
VARV AZRBEBLYX I TR LEHIC, MEBDARTF—REZRTERTA AR AILEV)EHTS
ENTEEXRT. 1 D20 AWS 7HDU Y NZEED Amazon Connect 1 VAR AN BV, TENEFIAN
ELHEEZRELLEY, BEOSEIMICHBLEY TRHE, 2T 2FHTI L, BEBLFHHZ
WETRLEHIC, CNSODA VARV AILRIR—=AOT VLA MO—)L (TBAC) RU T —%& &
VIEYICEREBL GERATEEY,

AWS BTk, AWS VY —AZBEITHLHOOEFNGEY—IILELTHEELET, CORTEFE. U
V—AZHK, FIEE, RESEDEECESVTHEITZISATRIODOF—/NII—ORTTER
TERTVET, ChiZkY, VY—RAEBASLVEETEET, Tk Amazon Connect, AWS
OAVV—=IhsERE, FEENTUY U APIsEFIALT, /AR AILRTZEBMTEET,

YERBE D Amazon Connect 1 > AR AND R T+

1. Amazon Connect 1>V —)JL (https://console.aws.amazon.com/connect/) ZBIE £,

2. [Add an instance] Z3&RL £,

Amazon Connect » Instances

Amazon Connect virtual contact center instances \

Instances Add an instance

Q. Find resources }

Instance alias v Access URL [ V| Channels Create date " Status v

D] https:// .my.connect.aws Inbound, outbound telephony 10/30/2023 ® Active

(@) 3 https:// .my.connect.aws Inbound, outbound telephony 4/26/2023 @ Active

3. [ID%EXRE| T, FAIZ[IDEB|ODRAT%BIRLT, BEO[FYV7EAURL ZAHL, &
AN]ZOVYOLET,
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Amazon Connect » Create Amazon Connect instance

;t::l;entity Set ide ntity

S Identity management
Add administrator

Step 3 © store users in Amazon Connect
Set telephony Create and manage users in Amazon Connect. You cannot share users with other applications.
Stes () Link to an existing directory

Data storage Amazon Connect uses an existing directory. You create users in the directory, and then add and configure them in Amazon

Connect. You can only associate a directory with enly one Amazon Connect instance. Learn more

Step 5

Review and create ) SAML 2.0-based authentication

AWS supports identity federation with Security Assertion Markup Language (SAML 2.0). This feature enables single sign-on
(S50) so users can log into the AWS Management Conscle or call the AWS APIs without you having to create an 1AM user for
everyone in your organization. Learn more

Access URL
Create a custom URL. Use this URL to log into this instance of Amazon Connect.

https:f4 instance-alias .my.connect.aws

4, AVARDARTZEMTRHEE. [EBEZEM €V THELWEITZEM 37
SavEBRTERT,
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Amazon Connect » Create Amazon Connect instance

Step 1 . .
et identity Add administrator
e Add administrator

Add administrator

Administrator - optional

Step 3

Set telephony (O Specify an administrator
Specify an administrator for this instance of Amazon Connect. The administrator will have full permissions to access all of
Amazon Connect.

Step 4

Data storage
[ © No administrator

Step 5

Review and create

¥ Tags - optional

Tags are key-value pairs that you can add to AWS resources to help identify, organize and search for resources.

Key Value

IEnv Prod | [ Remove l

You can add up to 49 more tags.

Cancel Previous Next

5. KeyValue R7ZAHLT, (RN ZOUYOILET,

6. [TL7AZ—ZRE|ATYTE[TF—RARNL—DIATY T TREEBDIRELZTOLE. &R
EE2BILT, [1VAEZVADER] 27y I LET,

¥ Tags

Key Value

Env Prod

You can add up to 49 more tags.

Cancel Previous Create instance

7. AVABRVANERENES, AVARVAD [TADY NOBEIR—JICEH IS &, BN
LIERTH [T V23 VIERRENTVET,
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Account overview

Access information

Access URL Emergency access
https:// .my.connect.aws [4 Log in for emergency access [

/\ Warning: Use this login method only for emergencies. Do not use for your

day-to-day operations.

Distribution settings

Instance ARN Service-linked role
arn:aws:connect:us-west-2; sinstance/ AWSServiceRoleForAmazonConnect_ [

Learn more B

Directory

¥ Tags

Tags are key-value pairs that you can add to AWS resources to help identify, organize and search for resources.

Key Value

Env I [Prud ‘ I Remove

You can add up to 49 mere tags.

BXE® Amazon Connect 1 ARV AD R T F 1+

1. Amazon Connect 1>V — )L (https://console.aws.amazon.com/connect/) ZBI& £9,

2. BUNBIBBREOAAZAZBRLET,

Amazon Connect » Instances

Amazon Connect virtual contact center instances

Instances

Q, Find resources ‘

Instance alias v ‘ Access URL [£ v ‘ Channels ‘ Create date V¥ | Status v
O https:// .my.connect.aws Inbound, outbound telephony 10/30/2023 @ Active
(@) https:// .my.connect.aws Inbound, outbound telephony 4/26/2023 @ Active
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3. [PHADVHOBE|T, FLWERITZEM Z20VYILET,

Account overview

Access information

Access URL Emergency access
https:// .my.connect.aws [4 Log in for emergency access [4

/A Warning: Use this login method only for emergencies. Do not use for your
day-to-day operations.

Distribution settings

Instance ARN Service-linked role
arn:aws:connectius-west-2: sinstance/ AWSServiceRoleForAmazonConnect_ A

Learn more [4}

Directory

¥ Tags

Tags are key-value pairs that you can add to AWS resources to help identify, organize and search for resources.

No tags associated with the instance

Add new tag

You can add up to 50 more tags.

Save

4. KeyValue RFTZAHNLT, (RN Z VY IOLET, BE—DAVAZVAILENMTESD D
F. ;K507 ELTTY,

v Tags

Tags are key-value pairs that you can add to AWS resources to help identify, organize and search for resources.

Key Value

Prod Remove

Env ‘

Add new tag

You can add up to 49 more tags

Save

5. RE|ZVVYILTRIZAVARVAICEBMLET,
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v Tags
Tags are key-value pairs that you can add to AWS resources to help identify, organize and search for resources
® Successfully edited tags. X
Key Value
Env ] Prod Remove
Add new tag

You can add up to 49 more tags.

Save

API| Z{EF L 7= Amazon Connect € > AR AND RT3+

N7 Uy APl ZEF L T Amazon Connect 1 Y AR AIZZ T &2} F 21k, TagResource "
BRYT T, 288 L T & WUntagResource, APIs

AVABRVABRTOHZD>FVFEBVSFTIFO IAM RIS —0OH 2T )

AVARVAD TBAC DIFE, A VAZVARIIZCETVTIAM AR>S —Z2EFERL, ORI —
ZIAMO—)LIZEYNETT, BREDA VARV AANOT VA NO—IIZRETEERT., XY

DERBFELFVY—AID OFHZEEAITZDHFEOT TN FVFAESTILIAMARD Z—E, R
DEHYTT,

DFIVF 1V AVAZRAICBAER TSN 2T ZFERALTIAMO—-ILZI I RL THREDA AR
ANOFT VLA NO—ILEZEBRELET, ROMRD > —TE, key: Environment & value: Dev
DERINRVIEA VAR ADZADT I AZHFATLET,

"Version":"2012-10-17",
"Statement": [

{
"Effect":"Allow",
"Action":"*",
"Resource":"*"

}I

{

"Effect":"Deny",
"Action":"connect:DescribeInstance",
"Resource":"*",

"Condition":{
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https://docs.aws.amazon.com/connect/latest/APIReference/API_TagResource.html
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"StringNotEquals":{
"aws:ResourceTag/Environment": [
IIDeVII

SFIVF 2 BT EERAETIC, REDA VARV AEAVARVARADIXNTOI Y —ANDT Y
AN MNO-IIZRELET,

"Version": "2012-10-17",
"Statement": [
{
"Sid": "VisualEditor@",
"Effect": "Allow",
"Action": "connect:*",
"Resource": "*",
"Condition": {
"ForAnyValue:StringEquals": {
"connect:InstanceId": [
"868722ed-3b3b-42b0-a639-b11052ab2851", //Allowing all connect
actions on these instances
"f28afebb-613a-4f88-bc0@9-00becc6el71f"

"Sid": "VisualEditorl",

"Effect": "Deny",

"Action": "connect:*",

"Resource": "*",

"Condition": {

"ForAnyValue:StringEquals": {
"connect:Instanceld": "dd57837f-d4c0-49f3-88bd-b37alfe7bd75" //

Denying all connect actions on these instances

}
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}

A2VARADRTICET BEMER

AVARADOL T ) —2 3> : Replicatelnstance APl ZffH L TBE1E M Amazon Connect 1 >
AZADOL 7 ) AWEFO) =23 IERTRDE, V—AA VAR ADRTEFHFLLLT U —
RENEAARDAICBBNICZRIFHENERA, LTVT—RENEA ARV AIZEFEHT
RTENTEDRENHYET,

RXYT DA : Amazon Connect 1 VARV AILRT#{ D e, W—FT42070774)
Amazon Connect, ¥F1—% &, DIXNTOEBEBDI VY —RAGA VAR AT 2HEALFE
Ao THEDDY—ANDEDMA BT IV AZHET S5 EICDVWTIE Amazon Connect, "5 7
R—=AQTOELAA NO—)ILZFEALT, KYEDHA VT I ELAZRETDHEL 25RBLTL
ZEV,

Amazon Connect DEARRAZFMICR R T DFHMLEERZRET S

77 # )L N Tk, Amazon Connect F ¥ X)L (BEFBFE. FrYy b, XRRAY) OBERE., EFARAT
CEWCAWS THIRLARILTEHNENET, fi:

- BEBRE-RE(TFL7AZ)/IBE(TL7AZ)/IY—EADEN

e FYYN-_XvtE—Z&

« RAYV -BflE

BEREEFEARROKLFASE I —EWMBIZICE, JAMRDRYT (F—LEORT) ZELF L
(ZE8mL, 2T ZHL T AWS Billing and Cost Management 1Y =)L TF—X 2 &EHB KD
MLULET,

« Amazon Connect l&, XD ATAERR T ZZ IRV NEBBNICEML ET,

« aws:connectiinstanceld: Z 1ild Amazon Connect 1 VAR AN ID Z#XRLET, CEICEHRD
AWS THIRNDTICEBOA AR AN HBHE line-of-business, B2 A AZAIC
XU TCEHENEFEREEEEEETEET,

« (aws:connect:systemEndpoint): Zhid, BEENFEL &= (ZE) ». &S
O R—FE S (IVRRANZRLET,

o

T(REE)OIAVEIBN

jilll
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https://docs.aws.amazon.com/connect/latest/APIReference/API_ReplicateInstance.html
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COAWS EFEnNERTE, VRV MV E—ATERBOEFESZFEAL TLVBEEICK
ME5FET, chllkY, SERETFLBEFHESICHEITIHIANETIL—TILTEET, HlAE,
BEI-IILRBOANI REFEEFESZIIL—TILLT, REBFICEATSTINNIVRE
mESEJIN—TILTEERT,

- aws:connect:transferredFromEndpoint: BFEDEETD T IRNTV REEEID Z2RLET,
H—ARN—T 1 —DEEBFEOFARNEZ, BREOEREETNEFESLREL THRAETEERT,
BERATRE. COAWSHAERLEZTE, Y—RN—FT 1 —OAFEEBFNOIVE I MO
HREMENTVET,

« I—H—ERRXTEE, RRK62EBMTEXT, flAlF, FM, JANE>ER—, ED2FXAIZY

REETT, chsDRJTEFERALT, BPOODANEEZRMTDRSIC AWS FREZEEL

£9,

RORIE, TELHZKXOFEM, R—: CostCenter 8K T#f, M2 2OI1—H—EHBBRXRTERLT
WET, &, 12AZAID EOV R M Z—DOEFEES (aws:connect:systemEndpoint) M
20DV ATAERBRTERTENTVET,
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Contact details

@ Completed = Last updated: Nov 14, 2023, 05:29:34 am = S54ddafilc- [I;I

QOverview
L Vioice Duration: 8 s (Nov 14, 2023, 5:28 AM) = Original contact = Previous contact

Channel subtype Queue Initiation method Disconnect reason

Telephony BasicQueue Queue transfer Customer disconnect

Customer phone number

+1514
Connection v
Queue v
d N
Contact tags ~
CostCenter 1111
Department CreditCard
aws:connectiinstanceld 10733ad6
aws:connect:systemEndpoint +1844
N\ V

COREYITR, BERICRTZEML, DARNBRFRTEZT VT 147{LL T, AWS Billing X ¥

JAR—RERRIDHFEICODVTHALET,

A7

s I—H—ERORTIIOVTH > THLINREZ L

c ATV L OAVEONCI—Y—EEZNXITEZEBMT S

« ZF Y7 2: AWS Billing A Y —)LTAARERY XTI EEMICTD

c ATV S DAMRED BV ZFEALTCIARNEFEARROMERZRTT D

s (A7 a) AT Y 7 4: AWS Billing and Cost Management 1>V —)L T IANEFRARRL
R—hZEBMCTD

- TOWOLE—RATT D>
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A—H—FROXTIZOVWTH>THLINEZ L

« Amazon Connect l&, EEX IR NDODN\A RL—KNBEEDIFIF (BERF Yy N, IV RD
NCBEETRZRRAVBE)T, I—H—EROXRTZHLLVIA R I NEIXD NZBBMICER
LET,

« DescribeContact APl ZERAL T, BREDZXTEZ—ERRLET,

« ARV KNOARY 70Ov & F TagContact#d & T UntagContactAPIsZER L T, XY ZHIBR
BRPIFLEFLEEETEET,

- TagContact # & T UntagContact APIs ZEA T2 &, BULVEDENfIHE N TH SHEK 3 HEE
. MUVEDEBOI—Y—ERBXRTEEHTEERT, LEL, AVRIRNRINTFOREHENT
£, BRVATALAILERBRENTFE A, HIAE, ORI MNOEZEFVFHENTH S 3 EF-BUNRN
CRTDEEZELEELET, AWSBIling IV —I)LICE R T OHWENRRENETA, S3
NTY REBVWEDEBLI—RIZEHFLWVENrRRENET,

« Amazon Connect [cZJZEMTDE, AVEIBNLO—R, AR ARYN, [AVERD

NOFH|R—DBE, IXTOAVEINA IV EZ—TIAATHEATEET, FTILEATSIC
l&. $.Tags JSONPath U 7 7 L 2> AX*, Amazon Connect Streams £ EATEE T,

c [AVEIVBPDORRIR—DTR, 2T 1N EZ—ELTHEAITZCERETEREA, TR
RLR=—KIR=DIZFEDShELA,

« ARV RNZTREIANBRDRTELTORMELET, AV EZIVRNDRIR-AOT VLAY
RO—LCRKEATEREA,

AFV 1. AR NI I—Y—EFEHROXT BT S

FEpZE, X "JAMNEVR—) BREQI—H—EROXTEZIRXIBNIEMTSICE, XD 2D
DHENFHYET,

- TagContact APl ZEAL £ 7,
« VRO NORT 7F7OVv O T7O—ICEMLET,

IXDESE, [Department] EWSBFORXITHREET A [OZI2N0RJ170Y 20 770N
TAIR=DOFZERLTVET, COERFET [Finance] ICEREETNTVET,

FMEBERERET S 286


https://docs.aws.amazon.com/connect/latest/APIReference/API_DescribeContact.html
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Block Type *
@ Contact tags

Block Mame

Enter a block name

Add or remove tags (key-value pairs) on the contact. Learn

more
Select 1ag action
-
Tag
o A contact can have up fo 6 user defined tags.
Both key and value of a tag must only contain
Unicode letters, digits, white space and any of:
= +@.
Enter tag key-value pairs to be applied on the contact
x

Enter tag key
Department

& Set manually

Ender tag valus

Finance

Sel dynamically

Add another tag h

/A Important
BARBR (Pll) 2 EOHEERBRPUEMOSVERIEF ZT LML EVTIEEY, OV X
TRETR, BERICFERY—ERZRHIZLOLCEAETNET., 2T, T7FM4X—h
T—ERRET—ZIEATRIELEZERLTVERRA,
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ATY 7 2. AWS Biling OV —=)ITIARNBED XTI 2EBMICTS

® Tip
BRINTOTATHENDETICER 24 BRELAAVET,

AWS BRT77VT—23a o FAURTF—EZEFE ODVY A CATAERBOERKRERT & 1—
H—EZBDEBEEERD) LR > TERBEREBEBTEDLSICTDICRK, RTETIOT 17T
ENFHYET. LTOATYTZERTLET,

1. https://console.aws.amazon.com/billing/ T AWS Biling AV —J)LZBR&E &9,

2. EAOFES—2a o X_1—7T, [AANEDRT] Z&RLET,

3. JATLERRIVEI—Y—ERZTZERLT, (B 20UV ILET, RTFBMCE
PETILBR 24 KEALABDENBYET,

ROESGEF, [JARNBDRI|R—JICRFENLELZOT I EAFAZRLTVET,

Billing and Cost X AWS Billing > Cost Allocation Tags
Management
Cost allocation tags | Download csv |
Home New
Getting Started New User-defined cost allocation tags AWS generated cost allocation tags

Billing and Payments

Bills

User-defined cost allocation tags (1/1) info Activate
Payments
Ciadite Q, Find cost allocation tags 1 CH
Purchase Ord

urchase brders Tag key r'y Status v Last updated date v Last used month v

Cost Analysis

AmazonConnectEnabled ® Inactive - December 2023 ‘
Cost Explorer New
Cost Explorer Saved Reports T

Cost Anomaly Detection
Free Tier

Data Exports New
Cost Organization

Cost Categories

Cost Allocation Tags df——

Billing Conductor [4

Budgets and Planning
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ATY7 3 AANBR 2T ZERALTCIAANEERARADBERAZRTTS

OJARNEBES X &#FERAL T, month-over-month A Z & HIAA<K RRTEET,

1. https://console.aws.amazon.com/billing/ T AWS Biling AV —J)LZRE &9,
2. EOFES— 3> T, [AWS Cost Explorer] ZiZRL £,

3. [CostExplorer] R—2 T [T ZBIRL T, (FAPEEERZESBEORTITD XTI ZEIRL
-

RO OEBIE, AN T74IILRIVTEhEIDAN DRI THZ T TILLAR—N AWS
Cost Explorer 2 RL TVWE T,

g Clear all| &
AWS Cost Management » Cost Explorer » New cost and usage report Applied filters (0)
Service Clear
v
New cost and usage report Save to report ibrary [ chooseseics ]
Linked account Clear
Cost and usage graph info
‘ Choose linked accounts v |
Total cost Average monthly cost department Region Clear
$833,841.50 $138,973.58 4 [ crosse egions v |
Instance type Clear
) T -
‘ Choose instance types v |
800K
Usage type Clear
‘ Choose usage types v |
600K I
Usage type group Clear
‘ Choose usage type groups v |
400K
Resource Cle:
‘ Choose resources v |
200K
Cost category Clear
- ‘ Choose cost categories v |
0 — L
Tag Clear
Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023
A

B Customer Support [l Sales [ Claims .Quotes\ | = |
)
Values of the Department tag.

Cost and usage breakdown Dgwnload as CSV el i
e ——
department I
@

Q Find cost and usage data 1

‘ Choose availability zones types v |

AWS Z7HOURLARIDEBERBEZMFEHAL TAWSBIling XY 17 R—RTH—EALARIIOIA
RARZRRLIEBE, EREXTEZRRELERR A Y 1R—RIZEBERTEhELA, XROK
k. AWSBIiling &Y< 1R—ROHIZERLTVET,
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AWS Billing Dashboard i

Page refresh time: Wednesday, October 25, 2023 at 9:32:23 PM PDT

unhide | \E

AWS summary info ® | x

Viewing an overview of your AWS costs.

Amazon Web Services, Inc. charges by service info [ Expand all &

Current month's total forecast Info

USD 440,785.19

Current MTD balance

USD 369,862.21

Prior month for the same period with trend

USD 189,298.42 +95.4%

Total active services

Total pre-tax service charges in USD

25 USD 329,954.67
Total number of active services Total number of active AWS accounts Total number of active AWS Regions
Q_ Filter by service name or region name. ‘ 12>
Description v Usage Quantity | Amount in uSD v
. 9 [E Amazon Connect USD 312,384.65
Cost trend by top five services info Chart type Period ® X
Viewing data over a period of 3 months. # Line v || Last3monthsbyservice v Asia Pacific (Sydney) USD 2864
2 Asia Pacific (Tokyo) USD 1,073.38
Total cost in USD Cost by service
September 2023 total spent compared to previgys#™onth average. () @I R UsD 482.70
™
Chat messages used 120,676 Messages USD 482.70
200k Service Zge v | Septe.. ¥ | Trend ¥
Chat messages used 500 Messages. USD 0.00
o0k = Amazon Connect USD 259,475 USD226189. % 128%
[E Amazon Connect APN1-end-customer-mins. USD 483.92
~ = Contact CenterTele... ~ USD353286! USD21,2523. 4 39.9%
400k \ End customer minutes used 90 Minutes USD 0.00
T = Simple Storage Ser... USD8924.13  USD9,30071 1 42%
200k End customer minutes used 26,884.667 Minutes USD 483.92
= CloudWatch USD8329.08 USD6,78952 ¥ 185%
[EJ Amazon Connect APN1-tasks USD 106.76
Jul 2023 Aug 2023 Sep 2023 ~ GuardDuty USD1,72415  USD1,88398 1 93%
Tasks created 100 Tasks USD 0,00
= Amazon Connect = Contact Center Telecommunications (service sold by AMCS, LLC) View your bill
= CloudWatch == Simple Storage Service = GuardDuty Tasks created 2,669 Tasks USD 106.76

AWS Cost Explorer DR OFMIZ DLV TIE, " AWS Cost Management 1—H—HA4 Ry @ " (C
&2 A BND# AWS Cost Explorery #5BL TS EE L,

(A7 3a>) AT Y 7 4: AWS Billing and Cost Management 1Y —J)L TOAKE
FARRLAR—NEEHMICTS

AWS Billing and Cost Management 1>V —JLT AWS JARNEFERARRLAR—RNZBMICL, L
R—bN (BREEMN, BEMN, BEN) OKRBRNELLEEIC CTF—RZ2ITIVAR—KRTBDELSICSIN
TYRERETEET, chERETDE, EMORICEZINFVIELR—INFBSIhET, 77+
ILETRE., LR—NRIFERARATEXTRICEFENET,

FIEIZD2WTIE,
SHBLTLSEETL,

"AWS Data Exports 1—H%—HA4 R, O "TJANEFERARRIL AR—NDER, Z

ROEGEE, SATARTEI—H—ERRIONZECIANEEEARRLR—IFEDRISBE
DHZRLTVERT,

Total usage Amount 358.6293583| User-defined Tags

lineltem/ProductCode | ~
AmazonConnect
AmazonConnect
AmazonConnect
AmazonConnect
AmazonConnect
ContactCenterTelecomm
ContactCenterTelecomm
ContactCenterTelecomm
ContactCenterTelecomm
ContactCenterTelecomm
AmazonConnect
ContactCenterTelecomm

lineltem/UsageType
APN1-tasks
APN1-end-customer-mins
APN1-end-customer-mins
APN1-end-customer-mins
APN1-end-customer-mins
APN1-US-did-inbound-mins
APN1-US-did-inbound-mins
APN1-US-did-inbound-mins
APN1-US-did-inbound-mins
APN1-US-did-inbound-mins
APN1-end-customer-mins

APN1-US-tollfree-inbound-mins

- |lineltem/UsageAmount

60.571675)

10.7

31.35
50.51666667]
41.26666667

5

93.57681667
37.2142

4
13

10.43333333

1

System-defined Tags
aws:connect:systemEndpoin ~ aws:connect:instanceld
10733adé........ aff5301
XxXxxxx1432 10733ad6........ aff5301
xxxxxx1432 10733adé6........ aff5301
xxxxxx1432  10733ad6........ aff5301
xxxxxx1432 10733adé6........ aff5301
xxxxxx1432 10733adé6........ aff5301
xxxxxx1432  10733ad6........ aff5301
xxxxxx1432 10733adé6........ aff5301
xxxxxx1432 10733adé........ aff5301
xxxxxx1432  10733ad6........aff5301
xxxxxx3932 10733adé........ aff5301
Xxxxxx3932 10733adé........ aff5301

~ | CostCenter | ~ | Department v

1111
2222
2222
4444
3333
2222
1111
2222
4444
3333
1111
1111

CreditCard
CreditCard
DebitCard
Insurance
PersonalBanking
CreditCard
CreditCard
DebitCard
Insurance
PersonalBanking
CreditCard
CreditCard

FHBERERET S
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https://docs.aws.amazon.com/cost-management/latest/userguide/ce-what-is.html
https://docs.aws.amazon.com/cost-management/latest/userguide/ce-what-is.html
https://docs.aws.amazon.com/cur/latest/userguide/creating-cur.html
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ROEBE, SATLARTEI—H—ERFZTZEALEVIANEERARRILR—MEDIS &
EONZERLTVERT,

Total usage Amoumnt 358.6293583
lineltem/ProductCode | - lineltem/UsageType = lineltem/UsageAmount | =
AmazonConnect APN1-tasks 4
AmazonConnect APN1-end-customer-mins 200.8383417
ContactCenterTelecomm  APN1-US-did-inbound-mins 152.7910167
ContactCenterTelecomm  APN1-US-tollfree-inbound-mins 1

TOMDOLR—NAT>a

TOMOATaELT, EAVEIVNOFERARAT—2ERRTEEXT, AWS Billing and Cost
Management AV —J)LOJANEFERARRLAR—KIC, BLEDEUY—AIDs FRTEND K

SICTBRENTEERT, COFTIVZEEIRTBE, SANTY NMIFHEBLAR—IEFE N
TAFTEOMT, T—RFRIAVRIRMNIVY—=ADZEICATIVREENTVET, ZOLKR—
NEH—RN—=F A —=F7F)T5—23a>TcoORWICERATEET,

(® Note

JY—AIDZEHRE, VY—AZEILERDOAMERNMERENE T, ChiZkl),
AWS ERRRICETVWT, JANEFERARRELAR—RT77AILOHF A XA KIBICENT S
AREMEA B KT,

RORIE, AWSBIlling >V —=ITUY—AIDs 282 Z2BMICTRIEMERLTLVET,

FEBBRERET B T
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Set delivery options

Spatify report detads

Step 2

Set delivery options R!Wrt name

REport naeme - reguired

Riview and create

July2023
Report content

RS Cost anx S PO Ea——— Include resource IDs

e When resources are created, AWS assigns each resource a unique 1D,

Including individual resource IDS in your repart can significantly increase

the file size.
Default content

Report delivery options

53 path petis - requined

@
Additional content
Include resource 105 Sport Mats thoes ‘?"‘"‘f’.‘f""" )
Cadty
Split cost allocation data Monthly
1 "
O Create rew report wbrn
Report data processing settings Overwrite existing report
Data refresh settings Wepore daa ietegration
s finaliring your | Amazon Redshift
Refrevh sutamaticall
° l Sates the rrge ' Amason CuickSight
Compeession type
GIIP -

ROEGE, [VY—RAIDZEHR]|HFEMIE>TVWRHZEOIANEFERARRILR—NOHF>T
LNERLTVWERT,

FMEBERERET S 292
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Total usage Amount 358.5293583' System-defined Tags User-defined Tags
aws:connect:customer

lineltem,/ProductCode T | lineltem/UsageType -} ResourcelD (Contact 1D) - Jlineltem/UsageAmod - ConnectedEndpoint - aws:connect:instanceld - CostCenter -7 Department s
AmazonConnect APN1-tasks 27d0k 1 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins ded9of; 0.433333333 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 09abc 0.45 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins Ob4ds 1.116666667 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 1291z 0.5 1240095 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 25804 0.416666667 1240095 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 2dbc7 0.2 1240995 -aff5301 1111 CreditCard
AmazenConnect APN1-end-customer-mins chb2f 1.15 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins d89cc 0.266666667 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins bofsf: 0.85 1240995 .aff5301 2222 DebitCard
AmazonConnect APN1-end-customer-mins cedcf 0.5 1240995 .aff5301 2222 DebitCard
AmazonConnect APN1-end-customer-mins ead3s 0.516666667 1240995 .aff5301 4444 Insurance
AmazonConnect APN1-end-customer-mins 65742 0.5 1240995 .aff5301 3333 PersonalBanking
AmazonConnect APN1-end-customer-mins 9cda2 0.383333333 1240995 .aff5301 3333 PersonalBanking
AmazonConnect APN1-end-customer-mins 9cd3s 0.383333333 1240995 .aff5301 3333 PersonalBanking
ContactCenterTelecomm APN1-US-did-inbound-mins ded9f 1 1240995 eee.o.aff5301 1111 CreditCard
ContactCenterTelecomm bound-mins 09abc 1 1240995 10733adé.......aff5301 1111 CreditCard
ContactCenterTelecomm bound-mins 1291e 1 1240995 10733adé........aff5301 1111 CreditCard
ContactCenterTelecomm bound-mins bof5fi 1 1240995 -aff5301 2222 DebitCard
ContactCenterTelecomm APN1-US-did-inbound-mins cedef: 1 1240995 -aff5301 2222 DebitCard
ContactCenterTelecomm APN1-US-did-inbound-mins ead3s 1 1240995 .aff5301 4444 Insurance
ContactCenterTelecomm bound-mins 6574z 1 1240995 .aff5301 3333 PersonalBanking
ContactCenterTelecomm bound-mins 9c4al 1 1240995 .aff5301 3333 PersonalBanking
ContactCenterTelecomm APN1-US-did-inbound-mins 9cd3S 1 1240995 .aff5301 3333 PersonalBanking
AmazonConnect APN1-end-customer-mins 26¢80 0.488341667 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 590cd 0.5 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 6438¢ 0.166666667 1240995 .aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins 7100¢ 0.166666667 1833823 -aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins TF2cc2 0.266666667 1833823 10733ad6........aff5301 1111 CreditCard
|AmazonConnect APN1-end-customer-mins 83880 0.466666667 1240995 10733ad6........ aff5301 1111 CreditCard
AmazonConnect APN1-end-customer-mins Lhe9ds 1.116666667 1240995 10733ad6........aff5301 1111 CreditCard

CcOF7TIa>OFIBIZOVWTIEE., TAWS Data Exports 1—H'—H 4 Ry o TIJANEFERARRL
R—KhDEHL ZZRLUTSEZW,

EF. FYYRN, BAUDITIOARYIVAZBTANT S

T-2IVRNEBERICE>TOERE, FYYy b, FEEEZRATDIVARVIVANEDLSIBED
#Eﬂétbt‘ﬁ%iﬁbft?lhiﬁiiio

BEEZETANTS

BEXWICKE, ESEBSOERBISICEREZHI T, BEICE>TOIVARVIVANFEDLSICK
DHAEBL CENTEEXT, Amazon Connect Tk, 72 O 70—%2FEAL T, FRIOII R
RYUIVA%ZBILTEET,

NABIAXENZT7O—ZTARNTRICRF, ZO7O0-ICEFEESZEY) LT, TOBESICERZ
PEHET,

® Tip
A—ILLAF>I—, DARI—TIARUIVADEICAREKFE LT, HELBEF
MEBAERBRIDLEOOIRINER—ORFELATUO—OTANCETZHAZY

BE. TYYR, BROVDIVARVIVAZTARNTS 293


https://docs.aws.amazon.com/cur/latest/userguide/cur-create.html
https://docs.aws.amazon.com/cur/latest/userguide/cur-create.html
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AC2VWTR, "EBEmEOREK I Z 7MY E—OLATU—%2B<HNAZ, 25
BLTLSEEV,

FvYREFARNTS

Amazon Connect IZl&, BEEEDXVEY D FZEBRETED S I1L—hEhEDITIR=DE,
T—2IORDIVARVIVAZERTEDBAVEDLEI NO—JL/NXRIL (CCP) AFEENTL
F9, FYYVRETARNTBDHFERFXODEHY)TT,

1. ROERIZRIRSIC, FES—2a X Z1—T XY 21R—R]EBRLET,

Amazon Connect

Dashboard

. Phone Number

2. [FYyYRNZETAN ZEIRLET,

FrYRETARNTRATZIAVHFRRENBWVWEERF., CC&27UYILTLSEZL,
3. [TestChat(F+ Y hOTARN)]R—Z T, [Test Settings (T ARNRE) ZEIRLE T,

4. [System Settings] (AT ALFKE) T, F¥Y RNTTANTBHT7O0—ZEIRL. [Apply] GERA) Z
DUV OULET, F7FIRNTR, Yo TIWANDT RT7O— HFRITENET,

® Tip
F¥Y RETANLTEVEDLDEEHZFERAITZIHEESE. KOBRICTIRIELSIC, £—
EEORT A TCECMEN D EITEFELTIEET,

FrybhETARTD 294


https://github.com/amazon-connect/amazon-connect-chat-ui-examples#enabling-chat-in-an-existing-amazon-connect-contact-center
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Test Settings

System Settings

- tFl

ontact Flow

Sample inbound flow (first co... = -

Contact Attributes (optiogt):

{"name":"Jane Doe"}

5. FY¥YYRIARIT, ROBBRICRITRDIC, PA4AA%2OVYIOLET,

Hello there! Click here to start
testing chat from the
perspective of your customers.

-—*‘

6. BEBRNALIZARMDHEIXY E—TJEABEOXYE—TFZANLET, I—IJIT2 KT
YRIUT, BREZANLET,

7. I—=2IRDEBOFYY NEFEZABIIRFEERITDICE., Y 15R—RKR URL &5l
NT7ZOH 4> ROIZOE—L., BlOF¥ Y R E2RBLET, Fr vy MNE, 3 TICEVTVLS
CCPDEILA VAR AICITEET,

@ Tip
TARNRE T, BasicQueue EXR— Y I IN—FT142J7A7 74N EFERALET,
R=9ION—FT42T07O77A4NLE,. 2 20F %Y MIHLTREENET, 32
LEDFYY M BEINESHETANTZIHEARK., R—2 Vv IIN—FT142J7077
AINZES5D2OF¥Y NMCEELET, FIBEICOWTWEK., "TIL—FT142070774)%
ERRT D1 Z#SRBLTLSEEV,

FrYyhETARNTS 295
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FrYhERBeEEIREELI I M ERIZABTOFMCOWVWTIEF, "TCCP ZEH
LTFvY h2EETRHE ZZRLTLSEET W,

RAVETANTD

BAIVDIOARVIVAZTARNTDRAOATY T, YOTILORAVZE)HTHF1—0

T4y VEREERTDETT,

ATYT 104 VERZERTS

1. TETF—23XZ1—T, IL—FT1427). [V4Y V%K. FLLEMOIBEIZZVUYOLE
CP

2. VAV IVEREOBHZANLET, HlIAEFE. BOEHBICTANDRRATZE) HTRHE. Bl
( "Jane Doey B &E)ZANDLET,

. [BAT7IT, RAYTHIVDARDYS [F1 -] ZBRLET,

4. [Lﬁf’ﬁ]f‘ ROAYTHA IV ARNNDSEPTRELEFI—ZBIRLET (TANDERRIE
BBV HTRERELET),
[flow] (7 O—) T, [Default queue transfer] (7*7 # )L kD F 1 —Bzix) ZBIRL £,

. [BRB]T, [VAYVEBHEOTAN ODEKDICABLET,

7. [Save (RTE)] Z2BRLET.,. ERLEIA Y VR BHEO DAY JERERRICEY)

9,

Quick connects

v
= S =T == =T E—

O Jane Doe's quick co ¥ [ Jane Doe's que | [ Defautt que o] Testquick co

Rows per page: 25 |v T1-10f1

ATYT 2004 VEGEF1I—ICEIVHT, CCPTRRTEDLSICTS

1. 4V DEEZERL & T, [Routing], [Queues] IcBEIL, BLVEDLEDIL—FT12T%kE
LTEIAF1I—2BIRLET,

2. F1—OMER=SO[VAYIVERIRY VAT, FRLUEVAY VERERRLET, iz
., TZICEBERODBFN HEILELNEEA. XDE®RIE, Jane Doe DU A ¥ ViEH % R
LTWVWET,

BAV%ETANT D 296
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Edit queue

Mame

Jane Doe's queue

Description

Jane Doe's queue

234 of 250 characters remaining

Show additional gueue information

Quick connects (optional) /
» Jane Doe's quick connect
Quick connects available to this queuwe

3. UAvIUEGEERL, RfF] ZERLET,

ATV 3 I—2IRNOIIN—FT4207O0774IMICF1—%2ZV)HTS

1. [A—%—] —FA>ITA77ANOELIUYIL, I-IIVROL—F U 70
774 Z2BRLET,

2. [FYRIEFHFETOEE] T, [FAV] Z2EBRLET,

3. IL=—F14277A77A4NICI—2IMOF1—%2EBML, FYRILD[ZRRAD] ZBIRLE
E
I—SIRNFMEOFYRILENULTEEZZETEZHBEERE. ThSsOF v RIILEEIRLE
T,

4. [Save (&%) ZERLFT,

BAV%ETANT D 297



Amazon Connect SWEH A R

ATYVT 4 BAVETANTD

1. CCPZRZEET. [RARAVIZXTZRTL, [RRAVZEEHK]|Z0VYILET, ROEHKE, [
AVDEK] ZBRIZDFEN 2 2H2EZ2RLTVET, ALRBICHZZAITAOV %2R
RFT2HD, CCPR=DOTHICHD [RATVDERK] RE > ZERLET,

O Available v (W B B

Welcome Jane
\ You have 0 open tasks

@ Create task

TG, FYYRITVARVIVAZTARTRBE, RDAX—=DICRTKRSIC, [BARI]T
A2 &0 J)YIOLET,

BAV%ETANT D 298
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i |
Hi there! “fla 2
This is an example of how customers Customer
experience chat on your website (© 00:10 @) 00:10 Connected chat
to do. 2
SYSTEM_MESSAGE 1:41 PM . .
The time in queue is less than 5
. 1:41 PM
minutes.
‘You are now being placed in queue to
chat with an agent.
You are now being placed in
. 1:41 PM
gueue to chat with an agent.
Customer Sentat 1:41 PM
Hi, | need help resetting my password Customer
Hi, | need help resetting my 141 M
Jane has joined the chat password '
W
W
Type a message
End chat
[} (=] B Endchat

2. [RARAUVDER] R—DICHEEBZGLALE T, [Assignto] (BIV) HTx) ZEIRTBHEEIC,
1—H—, FEROAYUBBREEOFI—COK, SRVE1DBYNTHLENTES
¥,

PFROARTD 1—)LENi=R2AY ZERT B ICIE. [Scheduled date/time] (RIS 1—)LE iz
BE/EZ) RY VAT, BROBRKOBNFERLZBRLET, RAVE 6 BRETATI 1—
ILTEET,

[Create] (fERX) Z:EBIRL £ T,

BAV%ETANT D 299
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X - O
X

Create task

Task name

Customer follow up
18 /150

Description Optiona

Follow up with Carlos Salazar at (555) 555-5555
47 f 4096

References

Reference name
Attachment

Link
https:/ fexample.com
Add reference

Assign to

Jane Doe's quick connect ~

Scheduled date [ time Optional /

Date

ul

Time

AM ' Select time zone

3. BEKAFOI—H—BZEBRLESS, FRAVBKERLCN—TFT12JEnET, XD CCP
DEGEF. ZAONFBBLELEDABZRLTVEY, [RRAVZZTRTR] 20UV ILE
EE

BAV%ETANT D 300
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Customer follow up Incoming task 4

" Accept task €) Reject task

4. BAVEWRBLET, FAVERTLES, [FAVDKRT]| ZRRLET,

BAV%ETANT D 301
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Customer follow up

L) 00:52 Connected task

Description

Follow up with Carlos Salazar at (555) 555-5555

References

Attachment

https://fexample.com

B Endtask

TARNIVARVIVADX KNI DAZRTT S

FE,. FYYR, BRAOVDITOVARVIVAZTANT BB, XMV ORAZFAXNBEETEEXRT,

1. EOFES—> 3> XZ1—T, [Analytics and Optimization] (2 #7 & &i&{t). [Real-time
metrics] (VT ILZA LXK D R), [Queues] (F1—) DIEICERLET,

2. TERTFEBTFYRILETANTDEEZEIL, VDFILNRALDXRN) DRAEZHETEET,

3. VFZLEALDARNITALR=KRTFYRLBIOXRND)IRAZRTTDICE. [RE] [JI—
] [FrRIVBICT =Tt hizF1—] BR]DECBEBLEI. LR—KMFRDOA
X=TDDRIICKENET,

TARIVARVIVADA NI DAZRTT S 302
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Real-time metrics

Queues
Queues Channels
(e Toroe [
Summary 1 0 0
Voice 1 0 0
BasicQueue Chat 1 0 0
Task 1 0 0

Amazon Connect H—E A Z R TR L-ODEFEESTZRET S

/A Important

HR—NIBHELESELTVWETH ?2 "TAmazon HAZY—H—E X, (Amazon OEX &
BLix) £k TAWS H7R— K 4 (Amazon Web Services) 22 B L T &V,

Amazon Connect 1 VAR AZER LR, A2 IO 2—THEAITIEFEESZERLE
T, COEZTEEXFALT, AVEI MV EZ—AOTANBEEEREL. FLL<EELTVSDC
EEBIELET, ABERBETEATZIELEETEET,

s BRENLEEEFFZFSOHEESICOVTOREEBEHRICOWVWTIE., TAmazon Connect &Kk, #5BL
TLEEL,

« Amazon Connect ICAAZEENTVWAFL 7 —#EO U ARNIZDVWTIE. FAmazon Connect 7
LOLARNIU—=HANLYZHA Ry BSBLTLSEETL,

EEESERETS 303


https://www.amazon.com/gp/help/customer/display.html?icmpid=docs_connect_setupphonenumbers_customerservice
https://aws.amazon.com/premiumsupport/?icmpid=docs_connect_setupphonenumbers_premiumsupport
https://aws.amazon.com/connect/pricing/
https://d1v2gagwb6hfe1.cloudfront.net/Amazon_Connect_Telecoms_Coverage.pdf
https://d1v2gagwb6hfe1.cloudfront.net/Amazon_Connect_Telecoms_Coverage.pdf

Amazon Connect SWEH A R

BICEFE>TVWREEESZREFLEVEESIE., EFEESZH1TL T Amazon Connect TZ N % £
ITBENTEEXRT, Amazon Connect ICEFBESZBITIHE, JO—ICBIVYHTHENTESD
BREESODUANCETEOERBES N RRENET,

A5

« BEDEFEES%Z Amazon Connect ICBHET S

« BEDET Amazon Connect DEFESEMB I 5%

» Amazon Pinpoint SMS Z /'L T SMS {ISNEFEFSZV VT ARNTD

s BIOETHEBEXNEFEESEREITD

« Amazon Connect 1 VARV AICBBEN TV 2 EFEESTE—ERTTD
+ Amazon Connect NEFEBSZT TN 7490 (RR))—23a > THEBTS
- EFEES. EREEES. FLREREX—ZIFX—23AVKRAVBMOVITIAN
- EFEBESEAVAZABTEHTS

- EFEES%Z Amazon Connect A SA YRV KNJICRT

s Y—RN—TFT1—DEF

c UFN H—ERX -4V NNV RO

- EFEESOENERITICHTDMIBEYR

HENEEES % Amazon Connect IZ#EHET 3

BFOEFESZ Amazon Connect AR I NV R—ICBITTEERT,
A7

« EFEES % Amazon Connect ICBHETRRIICH > THINEZ L

- BEHOEE, £5l. BLUEBHEICODVTINEES

- BREESOBIT

s BT7OEADETHE

E5EES % Amazon Connect ICBIETDRIICH > THEINE L

COtEIIVORNEYITR, BITTEDZES, MEKB, REIIRSICOVTHALET,

L
S

>TY

RENOEEESEZBIETS 304
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- ERESORBITERGATIAN?

s BEEESOBITICAND IANIEDNDLSSVTITH?

- NEFEESIE. Amazon Connect ICBITTEEITAH?

s EFEESOBITICEENSSVOEBEANDAYEITH?

c BICATZ1-)IEnTVBRRBITZEF Y EINTEEFTAH?

« VORAENTLILY—ERZF Y EILTAELVWTTA?

EFESORBITLERMATTA?

BERBESOBITER., 3T L 74— —EATONAZT—XBEEEXEN S, ERESZEHT
%37|:|'|Z7\_Cj'o ZLNEEXEBETIE, BEICEFESEL<L<HNSETLE>TVENDT, EFEE
EEEITDERILZHBVTLEVET,

WEDBEEHEEND S Amazon Connect ICEFESZRBITINE., IX V9N 2—AICRAILUE
FEEEFEALGETRCENTEET, T, EDSZXAAOBVELEBEREZEFHETICEFAE
9,

BIT7ORAFOA I ZALE, Y—EADOHH

BOT7OELATR, EEESERSFYIUTOIATLNSESZHRL, EEESZEESLEEY
U) NDIATLICETEZEMLT, BESOIN—TFT AV ZEHIDMBENHVET, BEALEDR
TEZEF 15~30 ZUAICETLETHY, J-INFPHEhDTUEENHYET, BEONSTI
DA—TFTAVTICRHATED IV _TERRIDEDIC, BEEEASFYUTORERG, BEOE
XRFBNICBITEEZETEEET. FTUTREE. BEfrRELLBEORNDZERBL T, BT

HEZ 2 FEAEBHLET,

MATEREBTOAFOFAIC OVTR, $EVOERLEMEHIEIC EFEESDEXERBITICH
IRMEMESF ZZRLTLEEL,

BITROBSICECZS L

EFEESOXHVWEMLESL . Amazon Connect 1 VARV AAS D) —ALLBFNE, TOEFES
FEBEEOT7HONIEYYTonETERERY, BRITHONET,

BEEESEVUU—ATBICE., EFFES% Amazon Connect 'S4 AR KNUIZERET OFEICHE>
TLEEEL,

Amazon Connect 1 VARV AN SEFE SNV —AEThdDE, ROKSICBYET,

REOBEHESZBETD 305
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- g, REEhFLHA,

- BREBESZHUOMNAITRCLERETEEZEA,

« Amazon Connect l&, BIOBEIZNL T, BESOEEBZHFIT I ENEREET,

329 N2> Z—% Amazon Connect A 5 BB =, EFEFES % Amazon Connect A SV BT
BEE. "TAmazon Connect ' S EEHFEFTZBITITD, 2SRLTLIEETY,

BRESOBTICHAPZOAANIEDSSVTITH?

Amazon Connect Tl&k, BEORBITICFHEEL AV ELA. BBEOF YU T TR, H—EAOLIH
ERBRTICHEV., FERNMNRETIHEEN HYET,

EFEE SN Amazon Connect IC#B{TE n 3 &, Amazon Connect H—E ADEREBEETZTL
77 _—REnEERENBRAENET,

FANOEEES(F. Amazon Connect ICBITTEXRITH?

ITRXTDNEFESZBITTEDIDUTREHL N EEA, HIBEFESEBITTEINESHE. WD
POERICKY)ET, fi:

- BEEBESOERLEHBRICEH TR,

« BEEZRSFYUT L, BBIBF v UTEOEDREL,

- BITIEChBERFERBESOEE,

s REOY—EAZ7ONAE -0 —ERAZN,

REMBELTVREFEES@A—DIL. ENAIL, BFERER)Z Amazon Connect ICBIETE S H E

SHEERITBICE., ROATYTEERITLET,

1. BEFVOEXR -G g, EFESOBTETR—MLTVRAESHBELTIKEZV (TE
EEEOENEBTICEHIZHEEN) 2SRLTLIEETW),

2. TNA S, BEESEEDLHIZ Amazon Connect Y R— KR Fo v REZEEL TS EEL,

NI 2O N E—TONA X —DSBAL EBREESDBIT

FEAEDEBE, OOV EZ VRN EZ—TOANA A —DSBALLEREESEZBITTEET, &
BAQEVYETERFLTWARENID RV M Z—7ONAM A —ICEVEDHE T, Letter of
Authorization (LOA) IZIEL WEBA RBHET A TVE e Z2RFEL T EEL,
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BLWERBESOBT

TRTXBEPHFOBERFNCK) . BVEFEESIE case-by-case N—ATHEIT 2 LEN V)
£9., EFEES % Amazon Connect IZBITTEB AN ESHERTSIZIE. Amazon Connect 7R —
RFTYy RERXEELTLSEEL,

1D2OEU)—23>NRKICEFEESEZBITITS

EU-CENTRAL-1 8 & U EU-WEST-2 ® Amazon Connect U —2 3>k, 3—0OY /NOX#HEE ) —
2arThY, FL7AZ—ICO2VTRREALCFYUTHFAN-LTVET, chsolU—23a>oW
TNADA VARV AILEFEESZBITTERVEGE, TOEREESRK., £€5—FH0)—23a>oA
VARV AILEBITTERE A

EU-CENTRAL-1 £/ EU-WEST2 U—> 3V ICEBEHESZBITL. TOEFEFES 2N —>3
BB T BHHEE. Amazon Connect A R—KFT v R ZEEL T, BALEHDEBTLSEETL,

U &N, LRV —2 320 US-East-1 & US-WEST-2 ICEHTIF&EW ET,
7OYvOhSERESOY T Y hEBTID

BEE7OVv0NFH2BEEF. WS 2ADA 2 AZR> AT, Amazon Connect H7R— KA BEFEBZESOY
TEY RNEEFE—HoZBITTEZEENI HVET, THhUANADOEFEERRF., FYUTHEFESOTE
B7OY O EBITITHIHEN HYET,

BEMBELTVWREEESNDY 7Y KD k% Amazon Connect IC#B1TT 2B 4E k. Amazon
Connect HAR— R FU Y R ZEEL T, EBEBBSEBITTEILNESH ZHPELET, TTTEDT
923 %BIELT, ROATYTOBEFEVWELET,

(@ Note

EFEESOY 7Y MOKEBITTREHE. TOFYUTICE>TVREFEES L, TLIC
EEITAHIRESICOVTR, 5IZHREBENFrETZAVET,

Amazon Connect ICBITLEVEKY OEFEESZ) I —RT2EEE. Y —EAOHKZ#
F2EHIC, VI TARENEBINETIDERTHEFEICBRDIEZHEOLET,

MEIR

AR O NEEZ—%2BETBICH->T. Amazon Connect A S BIOH—EANDEFZFESDOR
BHEFANITHEERLENBRE, ESEESEBITIDHICERIZIBERTEVET, ERICHITS
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BERAHICKY), EFEESF case-by-case R—ATFET B SEN HVFT, EFHES%Z Amazon
Connect ICBITTER A ESHEFRTSICIE. Amazon Connect B R—KNICFT Y REFEEFELTLE
=L

EEESOBICRENKS VBN AHYETA?

/A Important
RELTVREMABBARY TEDLETEIC, BITUIIANEREET,

B, VVIANDEME, BT IHEFEESOEELHE. BEOFYUTICEL>T, EFESOE
TICETHAHENrBBYET, £, KBR®XRY RND—=IOXFFRAICKY, FLOALAFYUTH
BiTE7OYV92EHBERGFBENHYET, DO, Amazon Connect Tlk, REBEHDIER
HBBEOBA, ARIC, BITUVIANEZHAKBENf HYVET,

BEZDR—FEVTAV4RIO—EICOVTER, "EFESOIEXERTICEHITIMITEN
ZZRLTLKEZL,

RKEEHTHER

B, KEELENTH TR, BEESEBITERNESHERRL, KEBERFIAY R TA
THEYUFILELEEE s, BEBSMBIENDET2~4BENHYET,

RKEH LT DFH UM

RKEBLVONFHUNATE, EFESOBIT7OLANI ZRIIRTIRDETIC, 2~6 AALAYE
Fo CHICRE, UATABENRET,
c INTORFIXYNE AWS B R—NIZIEET DK™,

« Amazon Connect H—E A7’ ONAZ—H, VDIOITARNLEIXNTOERESERBITTEDIHES
A ETERT D™,

- BEESEASTONALN, BHERERFIXD NERRET 3HH,

ERBEEZARSTONAANINTORFIX N ZBABELLER, ERFBESZ2ELA>TONAMK L
Amazon Connect Y —E A7 ONA X —IF. HEDEZEIC &) Amazon Connect ICEBEESE BT
ITHRNZEAT1—I)ILLET,
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BITORALZAVICLDEE

WHEIE Letter of Authorization (LOA) ICRR2 EBHAI BB &, BITORANLTAVICEFEEEFAS
AREMNHYET, ChIZKY LOANERE N, BITORA LTSI VLY REhFET,

BHEROEPFYVTT, ZROERESEZRTITS

BHEBITVIIANIG, MEORALZAVFBHNET, COREY JHUADBRTHAT S X
A1LTA2F, BEEBITUIVIANIREAEZhTEA,

10 ZBAZEAOESHRERELE 10 2BAZENOOT -2 I ANOEMRBRBITVIIANET
O>IO0RERBEN, AWSTHIU N F—LENESERBRRENVETT, EDXAFERFIY
R—=T A XDBEFENDHEE. Amazon Connect V) 1—>3 > 7 —FFTIKSA FLETIZH
IWTHIYRIZ—T v — (TAM) ICEHEL T, EFHFSOBITEFTELTILEESL,

J7OtAZTERLEGABILIZLEHIC, BITUIIANZEFITRAIC., AOBHREREL T
=L,
c BITIRAEREEBESICREYERZREHELTVAFYUTHSO, EFOTLT7FZ—0DFRE.

s BCECHEBEBRFIXNIOVTR, EFESOIENEBTICHIDMEENF 2 BLEE
W,

« BITERZYR—RNTR1HC, BRBORBELTITHTEZIHRLANOBAVEDL EBER,

BITOBNEEXXITH?

/A Important

Amazon Connect Y —EAF—AlE, KEDZ R METRILOS RZ—NSW O HEEH
DRI OBHASEEHNDFESBETCOEFZTESORBEEZEYR—NLTVET,

BXFYUTICE2TR, BITIT2EBEBIRTERHRENBYET, EELEEAENDES. B
EESERSFYUTHBEMRERLZREIRL, F¥ UTRIOATS 1—)LIZH > T Amazon Connect
CBHMULET,

BEODBNERZZVIIANLEVWRERE, Y R—MNT—ACRBEASILET., FrUTEHD
LT, VDOTARENEBRICHISTERDAESHZHILET,
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® Note
FBEAEDFYTUT TR, BEODEXREANICOKBITEEZTR—BNLTVET, BEF
VWOEBETRBITARSBRICOVTR, EFEESOENERBTICHIZHBES 23R T
EEWV,

BICAT21-)enTVBBITZF Y EILTEXRITH?

/A Important
BITZX Y+ T2h, BEATD1-I)ZREIDIXVEN HZ5EE. ESICHHASE
<Ez L,

H—ERAZRMLTVWRIEICL>TR, BRIEDVTHELEELLEATR., F v/ EEES
BABYET,

FYUTETORBNVERLH, Amazon Connect T R— KTk, EFBF SN ELBITEATOLE
WEE, BITUIJIAMNODF Y EILEFLRATD1—IIEEEZBHANTBICEK, 2E<EE5EE
BAYETT, BTZF v EILT5h, BEATD 11— 2RBIDIMVEN HDEEE. ELICH
Mesg<<EEL,

RespOrg ( EF#EM) CBBLEETR—RNZX Y BILTEDERETEEHA. BTN ETLEL
oo COWRRICOVTR, TBITERIC, TOFYUTICRT Y Z2ZRBLUTLKEEL,

BIFERBICF Y EILEhDE, BTATD2A-LORALZAAVEY REh, FYUTRE
NDEFNZEEL THEILEEZITOBEN HBUERT, chid, BERESOBITIZDZALTAUIC,
EHENICHEBZEZXERY,

® Note

Z7O0tRAOBELICKY), BITUIVIARNZF Y R TEBVEEEHYET
A", Amazon Connect Y R— RN TRV IVIANEEFELTED LS, H50W3FERLKLE
9,
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WOBREDTFLILY—ERZF Yy EILThELIVWTITA?

EFEBESHABITE N, Amazon Connect TOBMEL BT DX T, BBFOTLILAY —ERZF ¥
EILBVTLSEZEE LV,

EFRBESNBOTECZACHEFEOTLILAY—ERAZF Y EILTH L, BREESOI I THEER
Th, BREESIRDIhDARENBY XTI,

BEOES., Hil, BLOCBHEICOVTOEES

BEORAUE, TOMOENORALIRZWERT, BEOBEAHZWMETSIATRILODES ME, RD
ERBYTY,

- #ET Amazon Connect 7O IV N ZFTETSHE. REEELZEND 1 DI, ERFICETEZE
AT, FHREERTDENHBNET, BETESZBEIZICE. SEEULOT7 +—AICRKEA
LTRETDIVEN HDEEN DY, BEEOBEARZESIHICRHBORAHE LB/ E OEBEN BEIC
BAEENHYNET,

s IXNTOHENES (DFY, REERER. BENES. AKREFS. £11E 070 VOIP A DHF
5) I&. Amazon Connect ICBHEE D EIIC, 2B EE 6 M ABULYENSBER K TRE
ENTVRIRENHYET, L, BEEN3IHAULBBLTVWRBEEAK., BEEREEHEIC
BRGHBEETD L TESEBETEDHENBYET, ARR,. BEOLRAZHABTESE
9. Amazon Connect I ERENT7 7 —AZRBID LR TEDELRVR, BEHEN 74 —AICRE
ALTEERHLERICRETIXENF HVET,

s INTOHMFES, RXEF, FLEET7U—F A4 VILES (GRTFN) ICIF., GRTFN O#&iwe& LT
070 VOIP BB N EIV)H TN, BEEXED GRTFN ICEE[F TS NET, BBETSD GFTN FS
NHIBRENDET, O 070 FS(E Amazon Connect 1 VAR AN SHIBRLBZWVWTLS EE W,
CHESZEHIRTDE, INTOEZEBLUREBFENI KBLET,

« REBEB RN)ICIE. RND T#H, CESVERBNM Y IVRLE4NIHGVET, Chik, B
BEEEBILI>TREEINET, CORPDEHOEOEREIK, 2~500 DEFHFS LY IT
I, RNIFE—) "TBED, 070DID ICEEMFSNTVWETH, /Mty a>lEIlBRES
DID ELTHERENET, CORSBEMDEHIEFES DID ICEFOPEL 7O0—%3V) XT3
VLS, COXSEDIDASOREBEFFIBLET. RN DERERRTIEEE. TOR
NERZB(TZ -0, BEITHIHNESELITHRTIXLEN B ET. ERE4S RN ZHIBR
B FICHRIES DID ZHIBRL 1=V, BIRL 7zV) 9% &, Amazon Connect FIARNER &5V &
E

« BEELTIE., Amazon Connect TORRBFENSORERIR—FRTT. NMERENVEHN H D5
BlE. BMOBRENVDETHD D, FTHIVRNF—AICVIOTIARNEZEETIHLENHYET,
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BEES OB

BFEDOF v )T HS Amazon Connect \DEFHESOBITIF., BHORATY T TIALIhET, EH
HREOFEBLSHAABICHRBL., IXTORFIXNZIEFICAELTVKZENEETT,
A7

- Amazon Connect ICEFEESEBITIDHE

- ERBESOBMTICETD RFIXNEH

- BREESOBMTRIIC, JO—%2WBFIDHE

Amazon Connect ICEFEBE S ZBIT IS 5%

ROFIEF, —BABBITOLOOFIETT, COTOCLAZEDHDICE, RALAV—BZOZ1Z
T—2aAUHRBETYT, FREROSh, TOREFICI0BUELIA>TLERSHER, BITUIT
ARNAFvoEIEhizy), ATDZ1-)IABEENLY, BHAHSRYVESIEYNITZeHNHY)
FT, ERESOBITICEIZEHNDSS, BCEBOERHICOVTHLLR, EFEESDIENLR
TICETRMEEN 2ZRBLTEEL,

AT Y 7 1: Amazon Connect Y R— KNFI Y NEEETS

1. THOUREFERZBEIRL T, AWS Support AV —=ILTERADENETA—ALILTI7ERA
LET, COBRBILTIEARATDICEK. AWSTHIUKNIHA A2 LTVBREN HY F
9,

2. [H—ER] TR, ROBROEHY), E (ERESEE) 2RRIDBEFHBUET,
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How can we help?

Choose the related issue for your case. Looking for service gquota increases?

() Technical
Support for service-related technical issues, such as
Amazon ECZ, Amazon 53 and more.

Assistance for your account, such as billing, pricing, and
reserved instances.

© Account and billing

Service

Connect (Nurmber Management) v
Category

Number Porting North America (USA/Canada/Mexica) v

Severity Info

General question v

Cancel Next step: Additional information

3. [AT7OYV] Tk, [Number Porting North America (US/Canada/Mexico)] = 7= l& [Number Porting
Non-North America] ZBIR T B LENFHVET,

4. DEEBDZIEEEZERLET,
5, ROATY 7T EBIMERZEERLET,
6. [BMBERIR—ITREITVET,

a. 1¢%€:ij L/ij-o

b. [HHA]ICIK. BEITZIEFEES. BHEOERE2H, RENEF Y —EAZEEITIHEROSH
DAYMOEZREBHREE, VITANIBELTTERETZ<DBEHMEANLET. THE
BHEiE, ABLBELSTERBLEREA,

c. BEIZIEFRBESOBREZLNDREEHZRAMLET,
7. ROATY T ST<HBRELIEBLEDE] ZBRLE T,
8. [STKHRTDID., BEAVELEKEEZVWIR=DTREFTVET,

c [BEAVEDEIRTZEZIVYILT, ERTIEOHE
£

][]

B & [FEDERFE] ZBRL
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9. [EE] ZERLET,
10. Amazon Connect F—ANF7 v NZFRE L. HYYRLUELLET,

AT Y 7 2: Letter of Authorization (LOA) ICA DT %

EFEBEENfBITORRKREBZEDBEEE. Amazon Connect F— AN Letter of Authorization (LOA) & &
BEYLEITDOT, AALTLKEEY, IXTOMBET A —ILRICAHDL, LOAICBBELET,

ZLOEOBEERHTIE, LOAICMAT, EPXAGHE, FAEHE. IDAHERLE, EFES
ZERIDILHOICFEMDRFIX MBETYT, EFESOBITICEIZEHNDSS, BICESR
DEHICOVTHLLKE, EFESOIEXEBTICHIZMEBER 22RLTSEZL,

LOA M AN K&

ENDBITTE., Letter of Authorization (LOA) DA NN BETT, LOARBREDOF Y UTICHL, B
AEsZE ) )—ALTIBITEHUITPHERZEAET,

« EBBFYUTRELS, BROBRFEREFESEZBITIZHEER. JX17—> 32 %EH, LOA
O7OEANEEBNIZTOIhDLSIC, EB3F+YUT., EBBEHLSBITIZEEES LY R
X, BleDFTry hEeRHLTSEEL,

- BEESAEASTYUTHSE, BEESCEICF0 LOAFBETT,

LOA ZZERE BB ICIE, ROBEHREANLET,

- BITIREREES
c REOF Y UTICETIHER (EXEMBPEAVEDEERE L),

- BT EREZZEETHIHERZFEODAOBVEHLEER LOA ICALTHETRENE EDIER
&, BEOFYTUTOT77AINICHZDEHRE, ERIC—HLTLVAHENHDYET, BT70F
AZMBICHED D -2, Customer Service Record (CSR) @ OE—A., ¥ v U T OHEFDEFER
SERBEFMLT LS, Chiclk, BHPEF. BLVBEETIEEBSr BB ATV E
T, LOA OIFEHN. CSR EERBIC—HMLTVBR L ZHERAELTLSEEZL,

- BEOH—EAOHEICOVTEANICERF 5358, REOFTUTICHVADETF—4
FERAN ESHBRLTKEE W, ThiZsY, LOANEREND YRV ERIRICHZShE
T
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/A Important
LOA 7 #—LAF. XOEEZBLZLTVWRILENHYET,

c HAXTL, WEICEINTVED, RATENTVWAIHRENHY KT,

- 2B, SHER. SLTBVEDEENRHEATVWILEN B KT, BEOFT Y
T®hOCSRICHAEHRE, BHTIAhTLAIFEHBI —HRLTVWIHLENHYET,

« ELLVEBEANBENTVRIREN BV ET, BEALEDFYUT TR, EFFEPHRHE
NizBRBRFEREIETT,
- BRFBE15 HEDEDTHILENHYET,

- BREHENESZBIETZIEEE. BRICESZSHIXENHYET, LOAICR. &
K10 DEFRERESZRHATET T, 10U LNEFESOBITZIVIIARNT DS
Bk, AT7LY RI—NEFNTIHBENH)ET, LOATERZRESZJANTHERARIC
F. " Z2ZR, LEELTHEET,

s BEORLFYUTICEL, BLEICH2EFZESODAZSHIXLEN HYVET, BED
FrUTEENfEHH 258, LOA ZEBBREITIBENHYET,

LOA AEBENBURVERIRICHABICE. LOANF Y UTICIERE NS, — BNk
BhHESRLTEEL,

ATY 7T 3 BITUIITARND Amazon Connect DF ¥ ) 7 ICiES5 N3

PERERFIXINEIXNTRHETSE, Amazon Connect F— AN, EFERSEEEITHDFYUT
CBITVIVIANZRETEEFELET,

. BEESEASFTUTE, BEESEEATATTUTE. RRMEOTOILALE> T, LOA
ERBENE KF 1A NORBERBELET,

© LOA LABEOF— B 55 BAKKETE N, T-HEBEL THL < LOA ERXETSXEN S
ET,

s FYUTHLOAZERICKRAL IR, VIIANEShIEBNZARTZL. ZRICBITHARE
BNZRRLET. ChiF., "HEICEELEZBENI ELTHASATVET,
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® Note

BEAEDFTUTR, BENDEXERBANCBITEXZZETIDLEN BRI, BICER
DEXRKREICOVTRE, EEESOEXEBITICHIZMEER 2FRL T EE L,

ATV 7 4 7O0-ICERF/BESEZEVEHTT, UIIAM—EAOI A+ —2ZIEXT

HMEICEEL-EBEDOKN 3~4 BHIC. Amazon Connect 7 Rh— R F— LA, BELEA AR A
ARN I[CBITEThPEFEESZiAIAHK, BHLET, CCT, XOFIEZEITLET,

1. EREBESZFEQ7O-ICHENT, BT TRECEFESHEREZZTSNDKRSICLET,
BHROBFBESZ7O0—ICEVETRICHZ>T, YR-—MHIBEBZBERF, YR—KJIIA
RTHHSESEEL,

/A Important
JO0—ICBESES %IV H¥THEWVWE, Amazon Connect A2V RN EVRA—ICEREICEE
LEBA

2. A—AT—ARZYR—RNIBLEHIIH—ERIA—SOEENVELFEE. HEICEELLH
NOPBELEES5HRIETIC, Y—ERAIVFA—FVITARZEFELTLKEEL, fIRE, 1~
AZVAZEORFEI-IINHEERLEY, TONNDRO-IILOEOICEZBEMICLEYT
PHRENBHDBENHYERT,

ATV 5 BITRICETFRTIVTAETAOFITYIURAN

ERBESEBIT IR 7O E, BAZR<ARMAISHYET, COTOLATR., BITICERIC
FESELTVWEVEYUTZES, BEEREY—23>oFx v+ UTET, EFESOIL—T120%
EHITRIHBENBYVET, EhIZ, IXTOFTLILAFYUTDOIL—MNZELELCEHRENDIET, &
REIADENHYET,

BFRY—EA0HMzE, FPRICHNAZDI-ZOICRITIZFIE
MEILEELEBTORIC, ROFIEZRITLET,

s ATV ADTIOTAETANRTLECEERTILFIVILET,
1. Amazon Connect 1 VAR AILBITENBDEFRESN . BUIABVWEHLE7O—ICEY) YT
S5hTW\WBExBRLET,
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2. HEWX Amazon Connect 1 VAR AICBFZDH—ERIA—ZOEMELIETEN, EES
NECEZBIELET, PIZEE., 1 VARXRACEQORBI-ILBEEPLEY), TORNND
RO-ILOEHICEZBRICLEYLET,

e BEOAVEIORNEZ—DSOA=INKRT T4V IOZETE_RIILT, BERNT 71V IONE

ELTVWBRCEZERELET,

« Amazon Connect 1 VAR AT ANI—=I)IL 2TV, O—=IAFELVZ7O—-ICIL—FT1>T&h

TVWBEZBAELET,

e I—I RN BVEDLEI NO—=ILNNXI (CCP) ICOTA>LTVT, BERKICI-IICS

BTEDLEZEIELET,

« Amazon Connect f VARV AANDI—=IKT 714 v O02F_R)TJ0L, BELELXRILOKNS

T4V ZZELTVWABREZERLET,

AL—XIZBITT B 22 Amazon Connect F— AN RITT S FIE

1. BITD T T ZAmazon Connect F— AN EREL =5, BRHUAETARNETV., BITIHFrRMLES
& &, Amazon Connect N\OJ— )L 2 EFEHFSHFZEL VD e Z2BREBLET,

2. TARDETULESBHNSEBLETNOT, BITHAERBICETUEZEZHERLTLEEL,

EFRBESOBMTICETD RFIX MNEH

Letter of Authorization (LOA) l&. F ¥ ) PR CEFRESOBITZHFAI IR LHICF Y UTHFERT
3, ¥RBEORFIXINTA—XYBITYT, Z<NDIFELOA K., EBEXRLGEHIEH, v UT. &£
FREFESELASF YT LEREZESEZEBIZDX YU TLEOBOBITICERLTOBRIC, BED
ENTYT, BEEEBITTZESDHAE. Amazon Connect H R— KA S, RRICIEUELOA 7 # — A
FE#EEhET,

FHICOVTE., "TLOADANTZE) 22RLTLSEEW,

FE—HOEORETIE, EFBSZFEAITIEOICIE. REBEFOEME., BEONEN BEIC
BYET, EHICEBOEHICODVTEK, EFEEFESOINERBTICHIT A MEENF £#5BLTLKE
TV, BREBIBEICEK., TRUELOAELEEIC, CORBHRERETAEISICBEVLET,

LOAA'F ¥ UTICHEBTE D, —RNEER
BERBESZASFYVTHN., BYIC LOA 2B TR HEICLLSHZERHIE., XD 4DOTT,

- EDSRABEROTE
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ChFBE., RABVOERENFHDH, FYUTHIBITFRRERRIDEZERLET, v
TILXIWEEZEEDH, FHREXI1-ET, BITUVIIANZBEELET,

- REXEROF—HK

Letter of Authorization (LOA) TiA{fE L 2EHA". F + 1) 7 M Customer Service Record (CSR) IZ52
HEhTLVRIRWMERBYET, COBBEZBRIBICE., BFEOFYUTICEHKL T, CSRE
HeEHLTESSD, ELVCSRIEHEZAFIZA, FLETOMAZMBEL T<EEL, 1§
BAEHEhEZSHBHSEERETIE, BTUIIANEZEBEBLET, L. BFOFYUTH
ELWEHARELE., HILWLOA ZHEY XV,

. BEESABITERLA

)—=3 > AOTANTOH Amazon Connect F v U7 EEEL T, EEFBESOBITEYR—NLE
T, EELRFLOBRY, FYUTICLBDFHRICKY, BEODERFESHNIBITTERVZEN
HYVET, COKDBIFBE. Amazon Connect F'SHFLVWESEZMBIdEZRIFLTLSEE
(AN

- BEHRTE

LOAM 1 2BLEDT7 4 —J)LRA, ZAOXFRICHE>TVET, CcDFE, BEXERES. F°7
B, FLREZTOMOXEZBHRNIBCVEENF HYVET, EFTBEIC. INTOLOAICDOV
T, DEBTF—EFIXNTANETATVD L ZRBREBLTLKEEY, LOADINTOXLERIEHR
NFEHFENERIZ, BTUVIOIANZBIEELED,

EFBESOBTHIC, VO—Z2HMEBIDHE

HEILAELLEBTHBORIIC, BT ERESICEDI-IINT7O—%2TANTREa2B85HHL
F£F9, I-)IL70—%2TANTBHEEIE. Amazon Connect TRIFTEEBZEEA 4 V)L (DID) £k
BEAENOEFHESZEEL. J-)L70-IC8VWETTTANTBCLZ2EBOLET,

TARNDETREBICAVAZVANSEREESZ)VU—AThE, BENFBEREIhELBEYNET, FE
C2W\WTEk, TEFEFES% Amazon Connect A5 A ARV KNDJICET ) Z22RBLTLSEEL,

%nﬁﬁ?’iuu ATDET, MBLEEFEFSICOVT1HSEYOREE, FRALEEERS
PENTREENET, 5L <IE. Amazon Connect H—EANFEAEBEETZTL 74 =-—F
gw%ﬁﬂﬁ%%ﬁbt<ﬁévo
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BIT7O0ELADTET#

&5 % Amazon Connect ICBTLES, COEYVI>ORNEY IV EFE>TEHEONDNT IS 21—
FATRTO2EY, BITRICIFREBICE 2 EBZBSZ))—ALEYLTLSEETL,

SN, =~

D e
 BITShAEFESHA O ZZF LAV

s REICBDEBITEANEFHESZ))—ATD
- BITRIC, TOFYUTICRET

« Amazon Connect # SEFEESEBITITS

BiTEhEHESHA - 2Z2ELE0

FESHEBTHEAANAZTLTE, BTLLEFERESICI-LUNEABVEESE, YR—KNFTY H
ZEHLTLKEEVY, FYUTEBHLTIRNSI TN 1T 1V T&TV, BITAT—2AZHAL
ES5AT, BERBRIAGTEROATY 7Z2#FELET,

Amazon Connect EBEHDF Y VT IE, IV ZAMLZK/NRICIHZ, BEBEZ<K<HBEIRECEEESZE
T30, 2HZ2R<KLTVET, BEALYDEES. BEEBESEZLASFYUTIR, EEFFSNE
TZHBL, BBIAF Y UTAEFEBESZ))—RAITHEENI HYFET,

FhiZ, EFESOIL—T A JICEENFREL., ¥ UTAHS Amazon Connect ICI— /LA EAH
BTV\WCENDHYET,

REIIB 2 EBIREADEFESZVI—ATS
Amazon Connect 1 VARV A LB Y TS NEEFESZ2RETHIHVEEIH Y EEA,
Amazon Connect 1 VARV AN SEFEBE SN V) —RAEhdE&, ROKSICHYYET,

« LR, BEchEtA,
- ERBSEHRVRIEATRERETEEREA,
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O—RZEATILENHIBENBESFE/RXRY NI —IJTOHMELET (BIZEF. B
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