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EFIBEAPI ARL—> 3> 8
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Get #ARL —< 3> (GetBot, Getintent, GetSlotType) ICIEERBEMN BV ET, WIFhHD
Put ARL —> 32 ZFEAL TV Y —RZERETEREEL LERIC Get ARL—2 3 ZFEAT
L, TOEFHRBRENBVEENHY KT, Get ARL—2 a2 F, SIEOEHFZRLEETH
BEVY—ANEBEEIhBZETO[IC, DTFSEOEHENLZUY—AZRLET, EFichizUY—
AFBRENEAESH ., FIYVIHLZANTHERTEET,

TURALAPI ARL =232

DSATRNT7VT—=>232 @, WTOZ2 AL AP AXRL—2 3> ZEHL T Amazon Lex
EBELET,

« PostContent—- FE XL TFANDODADEZZHFERY), /1T MEHREI—Y—IZIEXDTFA
RELEFSZEFOXYE—2%BRLET, BE. AmazonLex FUTOZFEFEFRRZEHR—NLTUVE
g,

ANZFEER - LPCM $ & U Opus

HHZTFEFR - MPEG., OGG, & U PCM

PostContent ARL —>3 2 8kHz & 16 kHz DA —F 1 FALZHR—RNLTVWET, T
RI—H—HNEFET Amazon Lex LEFEITERXOT7 7V r—>a> (B#ftehied—-ILEr2—%
)i, 8kHz DA—F A AR BEEETCENTEET,

* PostText—-TFARZADELTRTERY ., AT MBREDI—Y—CERAZTFANXY £—
TEBLET,

DSATRNTTVG—23> ik, 02440 AP Z#FERAL TEED Amazon Lex RY N E U H
L. BFE(1I—Y—ICLBTFANELERBZIFOAD) ZRELE T, HlEF. 1—H¥—» "%
KEEWVW, EF2HELET, V97472 ME, AmazonLlex DT XA LA API ARL—23 20
WIFhhrZERALT, COI—HY—AHNERY NMIEFLET. Amazon Lex &, 1—H—AHH
5, RY MIEEENTVWS OrderPizza ATV NIBAITBDVIITIARNTHBD L ZRALE
T, Amazonlex &, 1—H—EDORFEHN SHELFER (EFOTA X, hvEDT, BB E) %
AOY RF—RELTEDET, I—F—NITXTOMKREBERZAOY NF—2%EETSE. Amazon

ZUBALAPI ARL—>3Y 9
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Lex kA>T REREICIKLU Lambda O I—R 7Y O ZHUOHLTA T RNEERT DD,
AFRNTF—=RBI9TAT > NIEBLET,

RY NTEBEANZFEAL TWBEAIE, PostContent AL —>3a>#FEALET, HlxiE. BF
b= ER—T7V5—>3>TlEEEZ Amazon Lex RY NZEFETBD N TES
DT, I—=CIMBEFEOBRVEDLBICHIETIHENHY)EBA. EFEHN S Amazon Lex IF
FEEEEETDICE. SkKHZz A—F 1 AR EFEATEET,

Amazon Lex AV —=I)LOTAKRT 42 RUTIE, PostContent APl ZEALTTFARNBRTERE
DIUIITARN%E Amazon Lex ICEBELET, cOTARNT A2 RIIE "TAmazon Lex DEERGES ©
BEETHEALED,

O—R7v2&LTO Lambda %K

Lambda B 1—R7 v O L THUOETEIDIC AmazonLex RY N Z2RETEEXTT, I—RT7 vV
VEEBOEWNTHERTEEXT,

e I—H—EDOXVYRY) ZHAZIAATS -FlIZIE, Joe rSsEFORYE D JOEEZSRS N
FEEIC, Joe DHFHXHICEITABEOHBICESIVTINYETIOY 7Y NERXRRTEET,

c A—H—DADZRIAETS -Jen FEXFEALCHOZITR) ZFLELTVWAHELET, Jen A
AULEBEZRIAEL T, BUKL AR AZEETERT,

« A—H—DAVTURNEERTD -Joe N SEHDIENICHERZRINTDEHRES %
T. Amazon Lex & Lambda B2 UOHL THZFVY OEYEICEIXNTEEXT,

AT RERETDIRIC, LTOFAT Lambda B ZI—R7Y JELTEEL XD,

s YLK OAAT7OTOIA—RT7 YD - Z O Lambda BE¥E 1—F— AL EICHFTHE L
£9 (Amazon Lex A 1—H—DA T N EZEBBELTVREDELET),

« FLVT7ANXYNI—RT7 YT - 20 Lambda BB#E, 12TV N EEKTRDEOICHKLERZTAN
TOAOY N F—ENF 1 —HDSRHENEBTHTEELAET,

RODADO)—=>223Y NMIRTESIC, 1T M2BIRLT Amazon Lex IV =)L TI—R
TJYIOZERELET,

J—R7vYy2&LTO Lambda B 10
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OrderFlowers Latest =

~ Sample utterances @

e.g. | wouid like to book a fiight [+]
| would like to pick up flowers Q
| would like to order some flowers Q
Order flowers Q

+ Lambda initialization and validation @

+ Initialization and validation code hook

Lambda Function Name -
~ Slots @
Priority  Required Name Slot type Prompt
e.g. Location egA. - e.g. What city? O (+]
1. v e FlowerType Flowe... = 1w What type of flow | £ o
2 v PickupDate AMA .. - Built-in = What day do you | £ (x)
3. 0~ v PickupTime AMA... = Built-in Atwhattime doy 4 (%]

~ Confirmation prompt @
v| Confirmation prompt
Confirm

Okay, your {FlowerType} will be ready for pickup by {Picku| = £

Cancel (if the user says "no")

Ckay, | will not place your order. e 3
~ Fulfillment @
® AWS Lambda function Return parameters to client
Lambda Function Name -

| —bl\" 7ﬁg3ﬁ)lﬁﬁgé_aﬁbda B 11




Amazon Lex V1 MEEHAR

O—R7vY 2, Putintent AL —2 3> ® dialogCodeHook 7 41 — )L RE KT
fulfillmentActivity 71 —J)LRTERETEEXT,

1 D® Lambda BT, #H{L. KA, BRTFTILTAIINXD M 2R{TTEEXT, Lambda BEEA'Z
BIBDARVNTF—RIIGE, FOHLREZSATOJEEGT7ILTAINAXROO—RTYIELT
BAITBTA—IRABYET, COBHREFEAL T, I-RORIBHZERITTERT,

Lambda B Tld, BMEA A TOJEZFTES—RNTEDRY NZBETEET, Amazon Lex

ICBEDTIIIAVERTIBDLSICERTSICE, Lambda BB O L AR AD dialogAction
74—=)LREFERALET, flAE, BEATEEVAOY MEZI1—Y—HS5HEBTSKLS Amazon
Lex IZIETRTBICE, ElicitSlot FAF7AJTF7 V> a>zEALET. BRBILTOVT M ER
ENTVWBIFSE, ElicitIntent ¥4 7OJTF7 02322 FEALT, Y-S/ TUNE
BRTILEEEIL, BIOA> TN ESIEHT CENTEXT,

HMICOVWTIE, TLambda BBZiaER T2, 25BLTLSEETL,

AvtE—NnER

NEY

s XvtE—S0%47

« XVE—JOFRENIATFADL
c HR—BFEThTLVWBRIXYE—JFR
s XVt —7

« LARYAH—R

RY NEERTIBRIC, 94T MIEFBLEVHAEXY E—IRRBHRAYE—D2RETESR
T, RDBl2EZET,

- ROBBUATOCTRERY NICRETERT,
I don't understand. What would you like to do?

Amazonlex &, 1—H—0DAV T RN Z2BBTERVWEERIL, COXYE—2%209FAT R
EELET,

AV E—DNER 12



Amazon Lex V1 BIREHA K

« OrderPizza EVWSA VTV RNEYR—RNTBRY NEERTHDELEFET, EVFDENTE., E
HoHA X, hvEVY, V9ARNRATBREDBREBETDLSICI—H—ICROFET, LT
OD7OV7NERETRDEETEET,

What size pizza do you want?
What toppings do you want?
Do you want thick or thin crust?

Amazon Lex k11— —0DA4 T MNEFOEINTHZD EHETHDE, ChsOXyE—T%D
SATNCEELTI—Y—HDS5BEHRERMBLET,

COEYIIITTR. KY RNOBRETI—H—DRYEY EFH AL TAEECOVTHHLET,
XvEe—>20247

XV E—IRTOVTRNELERAT—RIAVNITRENTEET,

&

- BE., 7OV NREBTI—H—PSOLARVAZRELET,
« AT—MXVRNEBEHRERTLET, CHRLARZAZBELTVEE A,

Xvt—22@F, AOY S, Ev2arvEl, VOIARBUEANDSREZESDDENTEXRT, £
TRE(C., Amazonlex &, ChoNSREERDETEEMRAET,

RESNZAOY MEZZRIBICE, XROBXEFEALET,

{SlotName}

Y2 avERESRIBICE. ROBXEFEALET,

[SessionAttributeName]

VOTIANEMRZSRIDICE. ATOBXXZFEALET.

((RequestAttributeName))

AV E=JICR, AOY ME, EY2a2@l, VITIANBUZEHDI LN TERT,

BIZIE, XOXYtE—%KRY RO OrderPizza 41 > F > MMZEBRELEELET,

Xvte—2n8147 13
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"Hey [FirstName], your {PizzaTopping} pizza will arrive in [DeliveryTime] minutes."

CcOXAYtE—TRR, AAQY N (PizzaTopping) £tYy 2 a2 EM (FirstName &
DeliveryTime) DEAASHRENTVET, RTKIC. AmazonLex FchsDTL—AKILA %
BILEEBAT, ROXYE—2%Z0FA4TF 2 MNIRBRULETD,

"Hey John, your cheese pizza will arrive in 30 minutes."

XY E—=JCARFM () FLEFFM ) ZANDICE, NYVIRZYZI ()VDIART—TXNF%
FALET, fIAEFE. ROXY —JICRHPENEAFNFIreENTVET,

\{Text\} \[Text\]
DFZAT U RNTTIT—23 2 L RBRENETFANMIRDOESICHEY ET,
{Text} [Text]

Y a EMOFEMICOVTER., UM LAPI ARL—23 20 TPostTexty KT
CPostContenty ZZBL T EEV, HICO2VTIE., THRITEFHNTS, 2SBLTLKEETL,

Lambda Bk, XvtE—2 % 4K L T Amazon Lex ICIBL, I—H—(CEETREETEET,
AF 2 NORERIC Lambda BB EEBMNMTHE, XV E—CHABWICERTEET, RY MO
ERFICXYE—DREETSE, Lambda BT OV N EBREITIMBEN BLLEYET,

XY E—=UOREDITFHFAL

Ry NZ2ERTBEZE. AY NOBRE7O>7N, AOY MEOZAV TN, 41TV RAS5D
XvtE—RE, EBDAVTHFARTAYE—DFERTDEN TEEXT, Amazon Lex F&
TFANTEPYBEXAYE—DZERLTI—H—-ICRLET, EAVTFANIXYE—D0T
N—T2EETDCENTEET, COBAE. Amazonlex BTN —THD51 2OXv -5
SLCBRULET, XVE—COERZEELLEY, XvE—22TIN—TICEXEHBDEETES
T, FMICOVTEE, "THR—KRENTLVWEXYE—JFER ) Z2SBLTLSEETL,

AT NEBEMNITTVS Lambda BB H 255, BERICRELEXYE—JZENTE
LEETEXRT, L, SHLEXYE—D%ZERAIS LT Lambda BRI B ETEH Y FE
Ao

XV E—JOREOIVTFAL 14
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Ky RXY -

RY NCHBEZTOV 7B LY I VRTAVE—DZBRETEFET, XTKICI—HY—0
AT N2BBETEBRVEES, Amazon Lex FBARENL 7O 7 M EFERA L E T, Amazon Lex A
Y IaVRTAYE—DREETHHEIIC, HAZERIDEHERETEET, ROEBHRDOELD
(2, AmazonLex A2V =D [T —E]| O3 TRY RLRILDAYE—DZRETEE
£

£ OrderFlowers Build m 1

Editor Settings Channels Meanitoring

[+ Error handling
OrderFlowers I Clarification prompts I

o L+
Appointment Typel

didn'l understand you, whal would you like lod =

CarType\values
Cruets Maximum number of retries
FlowerTypes ‘
Pizzakind
RoomType\Valies
Slzes o
Error Hand]ing Sorry, I'm not able o assist at this time m

APl T clarificationPrompt & abortStatement 7 4 —)LRZREL TAYE—DZRELE
T, D74 —J)LRIE PutBot ARL —2 3V ICHV ET,

A4>F > NT Lambda B#%EFERAT2HEEE. Lambda AN 1 —H—DA T RN E23RZD1EH
IZ AmazonLex ICBIFEL ARV AZRIZEN HVYET, Lambda BN TS LEXYE—2 %R
HLUEBEWESE. Amazon Lex ABARL7O 7 N EFERALET,

AOv k77O 7 &
AFRNOHEAOY NOFNFAIZALBLKEE1DOTAVT MY E—2RIEETHDHREN
HYVET, ETEIC, Amazonlex iFchsOXvtE—0oWTharzEAL T, AOY NOE%E

BEETRCEZI—H—ICROET, XIE. cityName AOY MMIXTH2EMBZTOVTNOAFT
ER

Which city would you like to fly to?

XV E—JOREOIVTFAL 15



Amazon Lex V1 MREHAR
OVV—LZEALTEAOY MDD 1 D2FLREHOT7OV 7N ERETEERT., JOV7 MDY
L—71&, Putintent AXL—3 32 2 EALTHRT B EETEET, BMICOVTE, XY
=20 =71 BSRBLTLKEEY,

L ARV A

1>V =)L T [Responses (LARA) o> a>zEAL, RY NCBHNTREEOSVLEE
EBELET, LARVAL 1 2BUREOXY =D 0N —T%ERTBDENTEET, E1TH
IZ. Amazon Lex BE& XY E—ST)N—THhEXvE—T% 1 DBIRTBDCETLARAZBEL
F9, XVE—DTIN—TOFHMAICOVTIE, "XvE—2T)—71 28RBLTLKEEV,

BIZE, RIDAYE—JTII—T1C THHEL T, TCTAILBRL . TRS5ZF EV2EELD
ICRBDRNBEXYE—DZEBORCENTEXRT, 2EBOAYE—DTI—TIC&F "R FHRY
RTTL X TCREFHARYRNTTL, EV2EBRBRIBNAYVE—DEEDDEETEET, 3 F
BOXYE—TN—TTR TLYEA—ERTILOFHNESFEVLETL . "LUOEAH—XKT
NEFHRITBCENTEETL, "LUEA—XKRTILOFHNZEFEVTEXRT, EVW2EKRY B
NDBEHEZRATEICENTEERT,

Lex @BEXY =D TN—TOXY - ZFEALT, RFEOLARVAZBHNICBELET, X
E, 1 20RYEYZATICRLET,

> Test Bot (Latest)  READY

Hi

Hellol

| am the reservation bot.

| can make car rentals and hotel
reservations.

E5120FlELTR,. RDELSBEDHHYET,

XV E—JOREOIVTFAL 16
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> Test Bot (Latest) ® READY

Hello
Hil

This is the reservation bot

| can help you rent a car and book a hotel.

EE55MNBEE., 1—H—IF BookCar X BookHotel BETH LWAFO R EFEAL TRHRETS
CENTEET,

LARVATT7A0—T YT NERETEIELDICRYNEELY NT YT TEEXRT, HlxE, siiRO A
VRZ923aVTR TLYZA—PERTIOFHNEBSFEVLELLSIAN?, . TSI<SFHEAN
FIH?2,. MUUIBFEVTER LR EITN? EVEREZEMLT4HFEBEOXY 2—
DBERERTDICEETEET, LARVARELT TLLVA L AEFEIhIAYE—DICE@F, 740—
FYv7O7A 7N EERTEERT, ROEKRICHZERLET,

XV E—JOREOIVTFAL 17
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> Test Bot (Latest) © READY

Hi

This is the reservation bot

| can help you rent a car and book a hotel.

Is there anything that | can do for you today?

Mo

| am always here if you want to make a
reservation.

7A0—=T7Y7O7O 7 NEERT S IZIE [Wait for user reply] ZiBIRLE T, RIZ, Xy &=

BANELEREI-—HY—HF TOVWA, EEZLESSICEGIZIEHOXYE—ZANLET, 77
O—7vy7070 7R ULTHERATDILARCAZRERTZESE. BEDN TVWWAL B2 E5EE
WCEYBAT—RMXRNZBETIHLENHYET, HIICOVTR, ROBEHEZSRBL TSEEL,

v Wait for user reply
IT the user says "'no,” the following message will be presentad.

Message €3

COne of these messages will be presented at random.

Ok. Thank you. Have a great day! (+]

I'm always here if you want to make a reservation. Q

XV E—JOREOIVTFAL 18
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APl ZERALTA T NIRBEZEBMTSICE, PutIntent ARL—2 32 ZFEALET, L
AR AZHBETSICIE [conclusionStatement] 7 1 —J)L R%& PutIntent VO T ANTERE
LET, 70Ty 70707 MNEERETSICIE, [followUpPrompt] 74 —J)L RZREL &
o ChICREI—H—H TOVLWA, EEZULEBSICEFGITZDIAT M RZEHOTLEEZ L,
[conclusionStatement] 7 41 —JL R& [followUpPrompt] 7 41 —JILROEEZEL A>T KT
BETADCERTEEREA,

BR—REATVREXY E—DFER

PostText AR L —2a > &R T2 HE. £ PostContent ARL —> a2 2 FEAT2HAIC

Accept AY A —% text/plain;charset=utf8 [CEREL TLW5HFE., Amazon Lex FIXDFER

TAYE—TUEFR—NLET,

« PlainText - XY tE—JICR UTF8 FERXTF AR EENATVET,

* SSML- XY =2 ICREFHIDTFARNERNF EENATVET,

« CustomPayload - XY =2 IR ITAT 2 MAFICERLUEAARLERAEENATVET,
F7)T—23 0 _—Ae@EdTiIIIRAO—REERTDENTEXT,

« Composite- XY E—JREAYE—DTIN—THS512FOMWHLEXYE—DFEHNLE
ENDTT, AVE—DTIN—TOFMICOVWTR., "Xy E—20)—7 1 Z8RBLTLKEE L,

FT7AI)IBNTIE, Amazon Lex A"BEEN VOV MCERENTWVWAR XY E—2NS5512%RLE
T, PlZE. AOY MEZB|IZHTLEHICS D2OXYE—EERL EBEE. Amazonlex S50 A
LIZVWTFIhDAOXY =D %BOITATMIRLULET,

Amazon Lex ATV RA LV D ITARTIOTZAT U MIEEDXY -2 47T ZIBRTICE, x-
amzn-lex:accept-content-types JOTARNNTAX—RZHRELET, LARARGUIIAR
RENERSTICHRBENET, BELERATOXY - N ERSHZ5E1E. Amazon Lex 'S
YA LI 1 DIBULET, x-amz-lex:accept-content-types AV X —OFMIZOVTE, "L
ARVABRATDREL ZZRLUTLEE L,

Xy e—oT)—7

XVvE—T)N -7 BREOTOVC7NMNCHTEZ—ENOBEINBEL AR ATT, RY MCELFEOL
ARVAZHPICEBRESEBRICE XY TN —T%2FEALET. AmazonLex I FA T KNT
TVT—=23VICLARARARIRTE, FIN—"THeXV =% 12T 0FALILEIRLET,
ZELARVATHRBARSHEOXAYE—DRERTEE T, FVNL—TICEBRR5HEOXYE—D%E

HR—RENTVWBEXY 2—TFR 19



Amazon Lex V1 MEEHAR

HBLENTEET, AVY—LTAY =V N—TEERTBHCOVTE TLAKV R, 25
BLTEE W,

XV E—20)—7"ERTHICE, AV —=IZFERTSH, PutBot, Putintent, Fi (&
PutSlotType ZRL —> 32 ZFRAL T, XV E—JITIN—THZEVE TR ENTEET,
XY= )N —TZERLBEVBERAYE—JT ) —T% 1 DEFERL 12354, Amazon Lex
(& Message 71— )LRTXYE—2Z A1 HEBLET, AV TXY DTN —T2EHBE
BU KBS, £k Putintent ARL =232 ZFEALTA VT N EERELFEHRL XY £—
SUN—TEEBERLVUESEICRY., 94T RTTIT—2a2 B LARATEHROX Y
t—22FHERYET,

Amazon Lex XTI —TH XV -2 &IEFETDE. LAKRAD Message 71— )L RIZEFXY
t—PEEOCTIARAT—TLEJISONATZIVRNBYNET, XROFIRREBEOXAY E—22ED
[Message] 71— LRI TV ZRLTVET,

(® Note
COT7T7ANE, BmMARTVRSIZT XY RENTVET, LARYAIZHIT (CR) &
BENTLWEEA,

{\"messages\":[
{\"type\":\"PlainText\",\"group\":0,\"value\":\"Plain text\"},
{\"type\":\"SSML\",\"group\":1,\"value\":\"SSML text\"},
{\"type\":\"CustomPayload\",\"group\":2,\"value\":\"Custom payload\"}
13

XV E—JOERXERETEERT, ERARRXOVWTIhLICBYET,

s 7L=—2FFAN—UTFB8 ERXRTFARNDXY - TT,

- SSML—EFEARY—Y T Y755 (SSML) OX Y £—I T,
* CustomPayload—3EE L e W AR LBEHOXY £—T T,

PostContent & PostText ARL —>3 A [Message] 71 —ILRTRIX Y E—JOFEREE
B93ICEk, x-amz-lex:accept-content-types UV TARNDEMERELET, HIZIEXD
EDIAYVA—ZRETDE, LARVATTL—2TFANESSMLAY =2 0DAEZETS
KOICBVYET,

XY =T )N—7 20
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x-amz-lex:accept-content-types: PlainText, SSML

BEDXYE—SEXZVIIARNL, XvE—2T0N—TCF0EROXY - HFEaEnTUVA
WiE & &k NoUsableMessageException fIAZZELE T, XV E—TJTIN—T2EALTRAT
AICXYyE—272TIN—71tT %5 EF. x-amz-lex:accept-content-types AV A —ZFEH
LBEVWTLSEEL,

x-amz-lex:accept-content-types AV A —OFHICOWVWTIE., "TLARVARA T DEE,
BSRBLTLSEEL,

LARAH—R

(® Note

L AR AH— Ri& Amazon Connect F¥ Y NTIE#EEL EBA. L., EEROBEEIZD
WTl, TRFERXAYE—FYYRNICEMTS ) Z2RBLTLSEEL,

LARAA—RICEZ7OV7NIRITDBEUIBEL AR AO—ENFEeENRTVET, LAKRY
AN—REFERATZE, I—HF—OXURYNBERLEh, TFARORYERY TAHIAN
WY, RY NOBEANEMELET, AmazonLex S TTA T RNT7UT— 3 ICEfEEh
PF7O07MIHLT, LARVAH—REZBREETEET, LARAH—RIE, Facebook
Messenger, Slack, Twilio, &K PIMBO I SZA T NTF 7V Tr—23a > TERTEET,

BlzE, BO—T7)5—23>T, LARVAD—RICTEE, OA7>3a>z=HREL, TD
BELTA—YY—OBENEMERETCEXT, cOAT>a>EI1—H—HEIRTSBE, Amazon
Lex TRADTFANELTEFM2EZZ(TRHYET, XOBEHZSHEL TSEETL,

TAXI

Where To?

Home
Woark

Someplace else



https://docs.aws.amazon.com/connect/latest/adminguide/interactive-messages.html

Amazon Lex V1 MEEHAR

LARAA—RBEUTOZ7OY7MMIRMULTERTEET,

« WWAT—RX2 K

- ROV~

- 7407y 77AY7 KN
« FPEAT—MXTU BN

« AOY MRATRFE

JOYT7RIELET1DLARZAAN—ROKAERTEERT,

LARAA—RE, ATV RNEERTDEEICKRELE T, A2V —I)LFLIE Putintent R
L—232ZEALTHENL AR AN —REZBEKICERTERT., £k, Lambda BHTS >
BALICBNLAR AZERTELRT, BHLARAN—REBHL AR AN—ROBH ZE
BIDE, BL ARV AN—RIBREIET,

Amazonlex &, V54TV NI BRETDIERATLARAN—RZEEFELET, LARVASN—
Ki&. Facebook Messenger, Slack, Twilio IC/AU TEBENET, TOMDIZTA T MDD
&. Amazon Lex & PostText L AR AT JSON BEERXELET. BIZE, 9S4 TRN
Facebook Messenger TH 2% 4. AmazonLex kL ARV AN—RZ KT TL—NIEBHBRLE
¥, Facebook Messenger ® —f7 > 7L — N OFFMIC D W T, Facebook VI 7H 4 ko "T—fi%
To7L—h1 BBRBLTLKEEV, JSSONBEDOHIICOVTIE, TLARVAN—ROBEEE
By ESELTLEE L,

LARAD—RIF, PostText ARL — 3> TOKEATEET, LARVAHN—R%E
PostContent 7R L —2 3> THEHATD L RETEXFE A,

BHLARAN—ROER

BHLARYAN—RE, 127> MOEREIC PutBot 7R L —33 > K 7zl& Amazon Lex 2/
V—ITERLET. BHLARVAN—RBEATURNEARIIERENE T, BHL AR A
N—RELARZANBEEENTVREEFEALET, flAEF. REKROAOY NF&HBDA1 TN
DARY NEEKTZDELERT, AKOAOY h2ERTDHE. AOAVY—IORAI)—->23Y
NCRIKXSBTOYTRNEEELET.

LARYZAHA—R 22


https://developers.facebook.com/docs/messenger-platform/send-api-reference/generic-template
https://developers.facebook.com/docs/messenger-platform/send-api-reference/generic-template

Amazon Lex V1 MERENAR

« Slots @
Priority Required MName Slot type Prompt
v e.q. What city? f + ] o
1 v m teaSize - - What size iced tea we £ %}
2 A v teaFlavor teaFlavor v Would you like a flave  £F (e

TOV7 R NZ2EHTIHERE,. BEICHSUTLARYAD— REEEMNT, PutBot ARL—23 >
£k AmazonLex AV =)L (XD Pl S8R) THMBZEETEEXT,

LARYAH—KR 23
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RREREHA R

2

Card image

Button value

lemon
raspberry

plain

-,
[11]

,
5]
=
19:]

Delete card

teaFlavor Prompts

Prompt response cards

IVIGAITTIUNTT TIWNNIWGSD WD TSSO

Corresponding utterances

e.g. | would like to go to {foCity}

Card title
What Flavor?

Button title
Lemon

Raspberry

Plain

T
(=]
m
3
-]

1+
=]
o
]
=]

Card subtitle

What flavor tea would

L+
[+

Preview
Facebook b

What Flavor?

Leman
Raspberry

Plain

T, 7RY ~N%& Facebook Messenger EFEELLELET, I—H—F., RORIZRITLSIC,

REEVIY VL TARZRBRTEXRT,

LARYAH—KR
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What flavor tea would you like?

What flavor?

Lemon
Raspberry
Plain
LARVAA—ROOAVT UV EHAZIIARTDILE, Ev a2V ENESBTERT, E21TH
2. Amazonlex ik, COUTJ 7LV ARAZEYaVEMOXYUTRIEICEESTRAETT, FMICOV

Tk, Ty avEM0REE) 22RBLTKEEV, fIEO2VWTE, "TLARYAH—ROFEA
ZZRLTLSEEL,

LARY AN— ROBEIEERK

LARVAN—RESVRALIZBHICERTDICE. 1272 NTHOHLE KTHRIED Lambda
BAHESERALET, BWL AR AND—RE, Lambda B TL AR AN TS XA LICEEESND
BEICEALE T, Lambda B%E, 1—H—ABDICIEELTL AR AD—REZERL, ThEL
ARAD dialogAction 9> 3 2 TIRLUET, &FMICODVWTR., "LARVCADOERX, 22K
LTLKEEL,

Lambda BIZXH D responseCard IL XV R ZRITBAEURTOEBY TT, chlZkY), BIOE
923 TRULELSBI—HY—TIOARVIVANFERENETT,

LARYAH—KR 25
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responseCard: {
"version": 1,

"contentType": "application/vnd.amazonaws.card.generic",
"genericAttachments": [
{

"title": "What Flavor?",
"subtitle": "What flavor do you want?",

"imageUrl": "Link to image",
"attachmentLinkUrl": "Link to attachment",
"buttons": [
{
"text": "Lemon",
"value": "lemon"
I
{
"text": "Raspberry",
"value": "raspberry"
I
{
"text": "Plain",
"value": "plain"
}

BIZOVWTE, "FHOATI1—-), Z282BLTEZL,

SR AVTFANDER

SEIAVTHFANG, AT EERTHEHICI——, P7UTS—>3>, £7E Lambda
A S Amazon Lex RY NICREE B BEHBTT, @FIVTFANIGE, I—HY—1EHITS
AOQYRNTF—R, 9SAT RN 7T7IVT5—23 &2 TEREENDUIOTIANEE, 954728
T7)r—23a> & Lambda BRTHERT A EY I VEMNEENE T,

KeEY S

e AVFRNIAVTHFANDERE

s F7AMOAOY NMEZEFERTS

« YT IAVEMDRE

LFEIAVTFANOEE 26



Amazon Lex V1 B EA A K
« DOTANEBHORE

« Y2 IVEALTITNDRE
c ATV RNETOREHROEE
- BMBEMORE

AT NIV TFANDRE

Amazon Lex AV TFANCETVWTA TR ZRNIA—FB N TEXRT, IVTFRA
NE. RYRNZEERIZEEICATYNIBERTRD LN TEDRBEHTT,

OA2Y—)ZEALT, £z Putlntent ARL =32 &#EALTA VT N EERTR EEIC,
AT NAOOVTHFANERELE T, RFE (US) (en-US) O —I)L T, PutBot AL —23
VTHRY NEERL ZBRIZ, enableModelImprovements /NS X—& % true ICEREL EBED
k., AT VAN EFERTDENTEET,

AVTFFRANMNIE, HADAVTHFANEHADATHFANO 2BHOBER Y ET, HAH
THFANE, BEITZA T URMMBLENEEZIITITATICBYET, HHOAVTFFAN

(&, PostText AR L —ra >, £izl& PostContent ARL —> 3> DISETT7 7 r—23a > ICR
Th, BEOEY D AVICREENET, IVTFARNNTIOTATICB 2%, OVTFARNE
RENLEEICRESCNEZ—VBFELEGHEFROB, 790717 BERRICAYET,

ABAVTHFAME, ATV RN ERBIRIOORMEZEELE T, RFEPICATURNEFEAT
E220EF. TOANAVTHFARNFIXRTCTITATILB2TVBREERETTT, AXAVTIVARN
FRVADTURNE, BERBORREBYET,

Amazonlex &, OOV TFHFARNTA VT UORNERESTCEICK2TTIOTFAT7IC 20T
FANDTZATHA4 VI ZBHNICEELET, £k, PostContent ARL—>3 >, £
PostText DARL =23 ORUOHLTCTITATRBRIAVTHFANERETDCENTEET,

T, 1T M0 Lambda BB FEAL TLEO IV TFARNERETDENTESE

¥, AmazonLex A S OHE NI TF AN, Lambda BEED AL AR MIEFEIE

Jo Lambda BEE, TOL ARV ATIAVTFANERIEE TR CENTEERT, FHHAICOVWTIE,
MLambda BBEDANANRNELARCADFER L Z5RBLTLEEL,

BIZIE, LRD—&2FHNTDA>T> MNHY) Tbook car fulfileds EVWSHIIVTHFANEIR
FTEOSEREENTVBRELEFET, 10T MERTDE, AmazonLex EHE I THFARNEH
Tbook_car fulfilledy Zs&ELETF, "book car fildeds BT IVFT A7 BAVTFFARNTH B 128,

AT RIAVTEFANDRE 27
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A—H—ORFENFTOA TN E5|EHITHRAEL TERBETNSBBRY . book car filded; A>T
FAMNZAANDATHFANELTEELEA VT MRBRRKRELTEEENET, Chik, 58U
EOA—)EERFHNOLEELE, EZFHLERIIOKAEREZEZE >4/ TF U NIFERATEET,

WA TFAR

Amazonlex &, 1TV MNFRTENEEEIL, AT RNOHIAVTHFANETIFT147IC0
£F9, BAOVTHFANEFEALT, BEDA VT NET7AO—T VYT TERDATNEZHIHET
EFY,

FBAVTFARNE, Y2 I3 VTREEADNIA—ZOVARNEE >TVWET, NTX—ZRF, B
TENEATFRNOAOY METT, ChSDNTA—REZFERALT, O/ FTFRNOAOY b
BEBHICANTRDENTEET, FHMAICODVTEK., "F7AI)IN0AOY NMexFERT3, £#5
BLTLSEEW,

HAAVTFFANE, DY —I)LELE Putintent ARL —>3 2 TA T M EER TR EEICE
ELET. 1204 T U NCEBOHIOAVTHFANERET D CENTEXRT, 1TV ME
TENdE, IXNTOEAOAVTFARNNTOT 14 7I2%4), PostText &= ld PostContent J5& T

BENhET,

RIS, AV =L Z#ERALTATMCHEAOYTFANZEIVE TR HEZRLET,

Input tags €

Output tags €

order_complete €
L 5turns 90 secs

HAAVTEFANEERTDEER, TOATEFANOEMHR (TTL)., DF V) Amazon Lex A
SORBICEENIBEORESEFLFIA—"BEERELET, HIIEHEEF. 77V5—>3hs
Amazon Lex ND 1 DOV IV ITARNTT, Z—VBFLEREIfBBTDE. AVTFANEITY
TATTHERLIBYET,

F7OTr—>a2 R@BRHEICSUT, HAOVTFARNEFERIDENTERT, HIAE. 77U
T=2a3VRHAAVTFARZROLSICERATERY,
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s AVFTFARNCEDE, 77523 0@8EE2ZEELE T, fIARE, RITT77V5—>3>T
. > TFABMD "book_car filleds XL T Mrental_hotel_filded, EEEBEZDT O a2 ak
ETDENTEET,

s HAOVTHFANEZE, RORFEOANIITHFARMEL T Amazon Lex ICIRLU F£9, Amazon Lex
NEORFZA T RN 25| EHIHALERBLEBES. TOOATHFANEZFERAL T, BEh?D
AT RN EEBESNEIOTFANER DEDICRELET,

AV THFARNZEANTS

ABDAVTHFAREZRETDET, RFEORTA VT MNBRBENDIRAVNERETD LN
TEET. ADAVTFARBVAOTURE, BCERANREZ KT,

AVTFRBETZADOATHFANE, AV —=IFkF PutIntent ZARL—>3a 2 ZFEAL
THRELET, ATV NIEBROANDTHFANERF DODCENTEXT, RIC, OVY—II&ME
BABULTATURMNCAIDTHFANZEN)HTHDHEZRLET,

+ Context &

Input tags @

order complete €

Output tags @

BEOAIADTHFARNEZE DA VT ORNTR, 10722 RN)A—T2ICEF, IXTOOTF
AR TOTATTHIUBENH'V)ET, PostText AL —>,3 >, PostContent ARL —>3 >,
£ /2l& PutSession DARL —>3a 2B UOHTE, AHIOAVTFANERETDENTEEXT,

AFMNAOAOAY MNE, BETFZIVTA7HBIAVTFAM ST 7 NMEERD &S ICERE
ITRENTEFRT, F7FI)IMEWRK., Amazon Lex FFILVWA T RNZBETHH,. AOY K~
EZZELBEVESICERAThET, AOY NZEETAHKRIC. AVTFAMNBEAOY MNEZE
#context-name.parameter-name EVWSETEELE T, FMlICODVWTE. "F7A4ILEDA
OY MNMEZFERATR) 28RBLTKEEV,

AT RIAVTEFANDRE 29



Amazon Lex V1 MEEHAR

T7F#INMOAOY MEZFERTS

T7 A NEZFERTRHEE. I—F—OADCL>TAOY MMARMHE B VEEIC, ILLWAY
TUVRTAHNENDAOY MEDY —RZEBELET. cOVY—ARRE, REIOFs70O7, VIIRA
N, EFltEv>arvEM, FERBELRBICRELEAEEICTDENTEET,

T7FILMEDY—RELT, UTOEDZERTZENTERT,

« BBIOA 4 7O (27T F AN) - #context-name.parameter-name
« v a2 EM - [attribute-name]

« UUIAKNRE - <attribute-name>

- BEEE - DEE—HLEWME

Putintent AR L —>3a>TA T NCAOY NEEBMNTDHE,. T7FIINMEOVUANEENT
BDLENTEXT, F7FIINMER., BEENATVIEFICR > TERAENAET, HlIZE,. XOLS
BEZEDAOY NEFE 21T UM HBDELET,

"slots": [
{
"name": "reservation-start-date",
"defaultValueSpec": {
"defaultValuelList": [

{
"defaultValue": "#book-car-fulfilled.startDate"
.
{
"defaultValue": "[reservationStartDate]"
}

]
+

Other slot configuration settings

AT MFRBENDE, Treservation-start-date; EVWSZEIOAOY Mk, TOEHAUTOL
FThLICEREENET,

1. Tbook-car-fulfilledy AV TFARDN T O T 1 T584E. TstartDatey NTX—ZDERET 7 )L
NMEELTERENET,

F7AIINOAOY NMEZFERATS 30
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2. Tbook-car-fulfileds AV TFARNNFTIOT 1T TR WEE, £/z& startDates /NT X — &
EEhTWEWES., lreservationStartDate; Y a > EMHOENA T 7 A NEELTHERE
nEI,

B.ELBRID2DOF7FIIMNMEOESESSEFATNBEVES, AOYMIET7 4 MEN
<. Amazon Lex X BEBYEZ5|IZHLET,

AOY NETFT7 A NMEAEDATVRIEE, TOAOY NYBETH>TES|IEHEhDIEREH
WEEA

Yy aEMHDORE

Y IaVEMICE, B2 a RICRYNEDTATUORNTTIT—23a > OBTRYERY E
NBET7VT—2a BEEORBBNIEENE T, Amazon Lex &, RY MNMIRESNEITNXTO
Lambda BRI tYy > a3 BMHZELE T, Lambda BB TEY S a v EMNEMELEEHRE NS
E. AmazonLex A ST SA T NT 75— 3a 2 Il H LU VEBRF BEhET, Hi:

« EE 1. ETRZEFEAL T Amazon Lex RY RZEKTD (A V=)L) T, B2 7TIKRY MN&
price EY2avEMEFERAL TROMEZRIFL TVET, Lambda BFE, EXE IO
BEICESVT, COBMERELET, HMICOVWTRK., "TATY 7 5FAT>a) 5k
O—DFMZEER TS (dV—I)) 2ZSRBLTLEEL,

« RITZFHTD T, YT IRY N&E currentReservation v a EMEFERAL T, &5

FOAOY RRATF—2OIE—ZREL., RTIRLUEA—Z2FHLET, FHICOWVWT
&, "BEHRZ7O—0F# 22RBLTES L,

Ay NOFBIL. TOVTRPLARY ZAA— RODAZI A XIClE, Lambda BEO+Y > 3B
MEERALET, B

« EL - EYOEXRY MZHWT, PostContent AR L —< 3 > = I& PostText AR L —< 3
INDERAOFPELT, V9ZATFNT7Vr—23 > k1—Y—oBfmewy>avEktel
TELET, #lxlE. "Location": "111 Maple Street"., Lambda B#id. CDEHWICE
TUVTHRFVOEYEZR D, EAXZETVET,

s ZOV7RODAARARIA X -2V aVEHRESRIDELSICTOVTNELARVAN—REER
ELET, H: T[FirstName] . MYy ETRMAICHEVETA?, I—HF—0REZEEY> 3>
B ({"FirstName": "Jo"}) ELTET L., Amazonlex k7L —AFRILZZFTDORFICEE
BMAET, RIC, DARIAALEZ7AOY 7N 21— —ICEELET: "ok, MyEDITREM
ICBEVERTH?,

LYy avEMDORE 31
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v arvEMR., Y2 a ofBiChi > TRIEENET, Amazon Lex Tlk,

Y2 IAVHNRERDBIET, BV IaVERERSILEhETF—XARNTPICREFLETD,

24T &, PostContent AR L —> 3 > F =& PostText AR L —> 3 > 2RO H

L. sessionAttributes 71 —J/LRIZEZFRET DT, VITAMNODEYZ IVEMEE
BKTEEXT, Lambda B3, LARCADEY I VEREERTEEXT, 94T MNEER
Lambda BTy I VB EIER TR E, VFA T RNT 7TV —>3>T Amazon Lex ND 1
T ANIZ sessionAttribute 71 =)L RZEELHEVFEIC. VDOTERES N EERENE
AEh&ET,

BIZE, 220EY>avEME {"x": "1", "y": "2"}NFHBELET, VAT

NA" PostContent AL —2 3> FilE PostText ARL—2 a2V E2BUTHETEEIC
sessionAttributes 7 41 —J)L RZIEBELBEVIBEE, Amazon Lex BFRTFEnitty > a v EMR
({"x": 1, "y": 2}) AL T Lambda BB ERFHELEF, Lambda BEASEY S 3V EH
MIRENBEWEES, Amazon Lex BRESNEEY S IV ERZIVZATONT 75— 3 2 ICIR
LET,

DAT 2 RNT7TVTr—>32FkE Lambda BBOVT AN Y>3V EXEZET E. Amazon
Lex BRFEALEEYAVEMZEFRLET, BEFEOE {"x": 2} &2 ETE, RESNEE
FEHEIhET, HILL—EOLEYZIAVEM {"z": 3} BE)ZETE. BEOERHIKRE N,
HLUWMEDRAREFENEKT, ZOX YT {} ZEITE, RESNLENFBEEIET,

v avEME AmazonLlex ICEETSICIE. BHEOXZEIBEIY Y TZ2ERLET, Evrary
BHOIYE I FEZLUTICRLET,

"attributeName": "attributeValue",
"attributeName": "attributeValue"

PostText ARL —2 3> 0OFEE. RICRTKSIC, [sessionAttributes] 74— )L RZFEH
LTUVI9IANDODAEAXICIYY T%#EBALET,

"sessionAttributes": {
"attributeName": "attributeValue",
"attributeName": "attributeValue"

PostContent AL —>3 > MBEF. YY 7% base6d T>>1—RL. Th%E x-amz-lex-
session-attributes AYA—&EULTHEELET,

LYy avEMDORE 32
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NAFVREBBERESALET—RZ2EYIAVEMTERIZHER. BNCTF—RZEMAEXF
PIICERIIMBENHYET, FMAICOVTE, "EBMEZEMEORE) 2ZRLTILEEL,

VO ITARNBEDERE

VDOTARNEMHE., VDIVIANBEEOEHRERL, REOUIITIANIOHKEBERENET, 7747
DRTTVTr—=3avik, CoBE#RE AmazonLlex ICEELET, v a2 2B L TRHRER
FTHRIMENBVERE, VIOIANEHZFEALTELET, UIVITANBHE., BMBIZERTSC
£, BERERETIEEDEFEATRIEETEERT, VITANBHZIEETSICIE, the section
called “PostContent” ® x-amz-lex-request-attributes AV X —%ZERT S A, the section
called “PostText” V7 TAKN® requestAttributes 74 —J)LRZFALET, BV avEHE
FE&EY, UIVITANEBHEEHROVIVIANCDODE>TREFEENEVESD, PostContent L AR
~VAX PostText LARATREND CERFHYEEA,

@ Note

BHEOVIIANCOE>TREENDBEHREEAFIZICE. &Y
ERD

Ui

SavEhEFEALE

ZRIZEE x-amz-lex: &, BRIERENEVIIANBHRALCLTFHNEATVET, UIJITANEY
B7LT74YOIRAx-amz-lex: TERLEVTLSEEV,

ENERETNIZVIIANEBHDRE

Amazon Lex IZlF, RY NMCEBENZBHRONEBESFZZEBTHLOOBRERENLEVIIAL
BUNrHYET, BRIERSALUIIAMNBHE, v are2Elbi>TRESAEVLED,
DOTARNRZEIBUEZEEIDPHENHBYET, INTOBIERETNLEEMGE x-amz-1ex: A&
BZEEICHYET,

Amazon Lex ICl&, A TDERZFHBHEICIMA T, XvE—220 075V NTA—LBANOEREZHE
MAAZEENTVET, CNSOBMOUARNCIDOVWTE., "XvE—2200725YNT4A—AT
Amazon Lex RY R Z2F 70492, Z5RBL TS EEL,

LARDAZA T DRE

RBADBEER DVZATUORNTTIT—23U8 225356, LARZAOXY - KK
DHIRANBEBZIZEEHVET. HIRE. VITIVSATUNIEBTRIAY 2T L—2T
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FANIHRBRL, ENANITFATRNTRITL—2TFANEEEFERN—UT Y 7558 (SSML)
NHEFEFEATEDLSICLEVEWVWSEBEEEZSNET, PostContent & PostText AL —
JAVHFBRIAYVE—DOEXZERET DI, x-amz-lex:accept-content-types" U T A
NoBEMZERALET,

RKDRXY =D B4 T2 EBILEHAEDE TR ERETDENTEET,

¢ PlainText - XY E—2(ICIE UTF-8 ERTFARNAEENTVET,
¢« SSML- XY= ILREFHIDOTFARNERAEENRTVET,

« CustomPayload - XY —JIC@ITA T NAFICERLUEAARLAERFEENTVET,
TF7)T—23> 0 _—RAEa@ETRIIRAO—REERTDCENTEET,

Amazon Lex &L AR AD [Message] 71 —)LRTEELEZA T 2ERATIXYE—20Ah%E

BLET, DN TRIMNEERDEEZRETEE T, XVvE—2TIIN—T%2FERALTVREEE.

BAVE—DTIN—TTAL2LBLKEE 1 DBELEZRATOXYE—HFEENTVEIHBENHVE

o ThUADEEIE, NoUsableMessageException T —ARELET, FHMICODWVWTIE,
"XvtE—IJ0)IN—7, 22RLTEEL,

® Note

x-amz-lex:accept-content-types UV TARNDEM K, HTMLAX OOV T VICE
HELUEBA, PostText ARL—2 a2 OL AR AOABEEIZ UTF-8 ERXTFHFANT
¥, PostContent ARL—2 3L AR ADOEXICE, UITARND Accept AY X —
TRELEEXOTF—XAEEIATVET,

BREZALY—2DRE

A—H—DRALY—22BEELE L THNZRBRIDEIDIICESALY—2VZRETDICIE, x-amz-
lex:time-zone VI ARNBHZFERALET, x-amz-lex:time-zone BEIZZAM LY —2 %18
ELBEVWE, RYBMNTHEALTWAU =232 iU ETF7FILNORALY =N FEHENET,

—3> T7ALRNDRALY—>
KRKERE (N— Z 7 4bEB) America/New_York
KEFEE (FLTY) America/Los_Angeles
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—>3> T7AILNNDERA LY =2
TOTINDTAv 0 (2 HR=I) Asia/Singapore
TIOZTINTAv T (RI-) Australia/Sydney
TOTNDT A4V U (RR) Asia/Tokyo

BN (7Z>07INK) Europe/Berlin
I—AyN(TA4ILFUR) Europe/Dublin

B (O R2) Europe/London

BlzEFE, "AMBRICNYT—ZBEELELESHA?, £VS7OV7MNCRLT, I——HL AR
VAT tomorrow EEELEHEE, NV T—PZ2BETHERBORFRE, 1I—HF—DRALY—2
ICKR2>TEBYET, flAE, —1—3T3—2UD9 A 16 HO1:00 Kk, O EIAD9 A 15H
22:00 B TT, RKERB(/N—2ZTFZF V=232 VR AMY, FIANRRA LY -2 %16
ALTNYT—20EERZ "HHEL CEBELESE., Ny —2F 16 BTR &L, 17 BICEE
ENET, x-amz-lex:time-zone VIV ITANEM%Z America/Los_Angeles I[CERET D &,
NYTr—2F 16 BHICEEENET,

Bk, IANA (Internet Assigned Number Authority) DR A4 AV —2BOWVWT D ICERETE R,
RALY—=2BZD)ARNIDWTIE Wikipedia @ TList of tz database time zonesy ZZ B &
(A

A—4—EEDOIUIVIANBHEDRE

I1—Y—EFRNDVIIANBHREVIIARNTRY NMIEFETEIT—RXTT. COBREIEE
IBICIk, PostContent UL AN®D amz-lex-request-attributes AV A —%FERHTS
». PostText UV ITARM® requestAttributes 74 —JLRZFEALET,

DOTANEM%Z Amazon Lex ICIEET3ICIFE. BEONFEIBEIYY 7Z2ERLET, UIITAN
BHEOIYYEITHFEZLUTICRLET,

"attributeName": "attributeValue",
"attributeName": "attributeValue"
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PostText ARL —> 3> 0OHEEF, RICRTELSIZ, [requestAttributes] 71 —J)L RZEH
LTUIPIANDAEAXICIRY TZ/BALET,

"requestAttributes": {
"attributeName": "attributeValue",
"attributeName": "attributeValue"

PostContent ARL —>3a> 0iFEE,. YV 7% base64 T 1—RL, Th%E x-amz-lex-
request-attributes AYA—E L TEELET,

NAFTVREBBENENET—RZVIIARNBUHTEGIZHER,. BT —XZ2BEMEXF
PICEMIDIHBENHERT, FMICOVTR, "EMEEMHOKRE 2FRLTILEETL,

YA RALALTIRNDERE

2FEEYIIAVHFKRTIBRET, AmazonLex AV TFAMER (AAY hF—REEYIaVE
) ZREFLET,. RYMOEYZIDORETZFHBIBDICE. YA VRALTIRNZRELE
T, T7FIRNTR, BV a3 0OMEREEG 52 TTHN. 01,440 9 (24 ) OB TEZOFT
EREZIEETEET,

5l 2 |&, ShoeOrdering ¥° OrderShoes BENA VT hN&HR—KMT S GetOrderStatus RV
NEERLEZELET, Amazonlex &, 1—H—DA VT MNNHOENTHDEEZRETS
E, AOY R F—R2EZROFET, HlIAE, HOHA X, &, 75U RBEEROET, I—F—HFA
AY RF—RXO—HNAKZIBEL THOBAZETLEWES, Amazonlex Yy > ar b
£T, IXNTOEEENAEAOY NF—REetwvParvyElzsREBLEYT, 1Y —R&F. Ev>3>
DBEXMHRAVINBDBEICEY S AVICEL2EHE, BYOAOY M TF—XZEBELTEAZRETTE
9,

Y2 IaVRALTIRNE. RY NOEREIC Amazon Lex IV —IILTERELE T, AWS
Command Line Interface (AWS CLI) &7z l& API Tlk, PutBot AL —2 3> ZFEALTRY h&4E
RELIEFITDEEIC, [idleSessionTTLINSeconds] 7 1 =)L REBRELTEA LTI RNEREL
£9,

12T NETORHROHE

Amazon Lex Tk, 1> F > NETEBRZHETEELT, /T MNETHETSZIZEK., v a3y
EBHEZFERALET,
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iz \E, ShoeOrdering RY RO I1—H—AHOEXEZRMBLIEELET, RY M, 1I—H—¢&
LFEITRETHOH AKX, B, TV RBEEQOAOAY NF—REEHET, I—HF—HFEXETS
E, TOEXZUNET S Lambda BT, ENESZET orderNumber Y > 3V EMZERTE
LET. EXODAT—ZRAZEEITHLEHIC, 1—H—F GetOrderStatus 1 T M EaFEAL &
T RY NE, I—H—ICHIBEXEIXELHENDAOY RF—REROFET, RY N, BELIF
WZAFITDE, EXDAT—RAZERLET,

I——PFRELUEY2IVRICA VTN ZEETRETFRENZBEERE. FEFOEXDA
T—RAZRTEISICARY NERERFTEET, 1——ICHL TEXREHREBERHZIRDY)

[Z. orderNumber v > a3 EMZFEALTA T MNETERZHREBL . GetOrderStatus
VDTUREERTEERT, RYKNTE, TOEHICI—H—DREBEDEIXDAT—RAZIRLET,

HORAYTY MNEBEBOBIZOVTIR. THRITEFHTD, #SRLTIEEL,
BHBEEMEDRERE

Y AVERBLTCVIIANEME., BHEEOXFIEMIY T TT, Z2<DHEE, XFIIY
T7EERALVLTCOZATUORTTIT—232ERY NOBTEMEBEZEETEERT, £EL, BEIC
2T, XFIXYTICBBILERTEBRVONAFTUTF—XPERBBENEEN VEICAD L
EHVET, PIAE, RO ISON AT IV MNEKREORZREAONZV 3 DOEBHOES|ZRLT
WET,

{
"cities": [
{
"city": {
"name": "New York",
"state": "New York",
"pop": "8537673"
}
},
{
"city": {
"name": "Los Angeles",
"state": "California",
"pop": "3976322"
}
.
{
"city": {

"name": "Chicago",
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"state": "Illinois",
"pop": "2704958"

COF—2OEEHNEG. XFIEIY FICEHYICERENEFLEA, COLSBIFEER., 72T IVN%E
Baix T ZH(CEHL. FNDXFH % PostContent AR L —<,3 > & PostText ARL —> 3> %&{&F
ALTARY NZREETEET,

Bl Z &, JavaScript Z AL TVWSHEIE, ISON.stringify ARL—2avzEFERALTAT DT
2 N% JSON (CZE#L, JSON.parse ARL—23a &ML T JSON T+ A % JavaScript 77
SIVNIEBLET,

// To convert an object to a string.

var jsonString = JSON.stringify(object, null, 2);
// To convert a string to an object.

var obj = JSON.parse(JSON string);

v avEM%E PostContent ARL —> 32 TEFETBICIF. RO JavaScript I— RIZKRT &
S, By avEME base64d T I—RUTASUIIARNAYA—ICEMTEIHENHYE
9o

var encodedAttributes = new Buffer(attributeString).toString("base64");

INAFUF—AR% PostContent ARL —2 32 & PostText ARL —2 3V ICEETZHEE.
BHIICNAFTUF—2R%& base64 T A— RENEXFHICTHBEL, RICTOXFHEREYSaIVE
HOEELTEELET,

"sessionAttributes" : {
"binaryData": "base64 encoded data"

}
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EEAITOEH

DA—H—ARFEZITS &, Amazon Lex F BARSHER (NLU) ZEAL TI1—Y—0ERZEHEF
L, BYBATORERLET, 77T, Amazonlex &, RY MK 2 TEZE N ER
EAREEOEVAI T NERLULET,

BEICKR2TIE, Amazon Lex FJREFABEMEOEVA T N ZHMTE2ONREZ_ENHYE
Fo BIAE, I—H—DVBRERFEZLLBEX. kDS BA T M205658B8%ETT,
BYBRA T ORERETRDEDHIC, REAAVTUORDUARNT, RAS/MHBEEEMADT %
HAEEDOEDENTEET, EEAITIE. Amazon Lex FEEHETBHMT, 1 >F MAEL LV
AT RNTHBIEVSHEEZRLET,

REXAVTORND2DO0DATROEZHMIZICE, EREADTZEBLERT, FIZE.
HB2ATRNOEEAOTAH 095 T, BIOA T NOAOATH0.650FE. JIDA TN
FHETS<KELVTL&S, £EEL. 24T NOAOATH075T, BIOA> T NOAOT
072 DFBE. 2204V TUROBICEBREA BV, P7UT—232TRXAMFLY D%
EALTHEBITERT,

£, EEEAITEEALT. AVTYRNOREICHITHZENRY NOBEICEVELEST
NESHEHMTEIFARNT ZUT—2 3V ERTHIEETERT, flailk, —EOREEER
LTRY ROATTY RNOBEEEAI7ERBL, HLORETA VT NEBHIDENTESE
T, TOR, FEADTZFIVILT, BBNFH 2D ESHZEHABITDENTEET,

Amazon Lex MR IEFAIAT I, LBOLODETT, HEEWBEAITELTERITINETED
WEBA., COEWR. AmazonlLex DRBICESIVWTEET B BEN BV ET,

EEEAO7%#FEAL EBE. AmazonLlex i, ERHEZILCHVT, BETAHEMEDS
WATURE, BRRADORBA VT URZ, TNRNThOBEEAOTELEIC

BLET, INTOEEERAIDT7HNLEWNMEL Y E/)hE VIEES, Amazon Lex &
AMAZON.FallbackIntent, AMAZON.KendraSearchIntent, L FTNMEA GREE TV
BR)EERET, T7FILMOLEVMEZFERIZRCELETETETL, MEOLEVMEEZRETS
CEETEXT,

RDISONTI— RiE, PostText ZRL—23a 2 OL ARV AIZEE NS alternativelntents
714—=)RZRLTVET,

"alternativeIntents": [

{

"intentName": "string",
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"nluIntentConfidence": {
"score": number

1,
"slots": {
"string" : "string"
}
}
1,

RY NEERELREHIDEEICLEWMEZRELE T, APl £2E AmazonLex A2V —J)L®
WIFhAZFERATEET,. UTICUARENTVWR U =232 TR, BEORLEEEEARAIDT =
BUCTRDLEOICATRNAVITRIRENF HYVET, AV TR, TFHAT> 3>, (Advanced
Options) 92 3> T [{E8 A 7] (confidence scores) ZIZIRL £F., APl ZEA L T, PutBot 7
RL—2a>zHUEHITEIC enableModelImprovements N X—XZREL F T,

« KERIZ (/N— Z T IbE) (us-east-1)

« KEEI (AL J>) (us-west-2)

« POTIN>T 1Y (> RZ—) (ap-southeast-2)
o BN (714 ILZ> R) (eu-west-1)

TOMHOMEF TR, FEOHLEEFEMADATOYR— I TF7FI)INTRATEEXT,

FEEELZEVMEZZETSICE. OV TERETSN, PutBot ARL — 3 THRELE T,
LZ&UWEIE1.00 55 000 DENOBETHDHEN HYET,

OAV=I)Z2EATSICIE. RY NOERBEREEEFRICEEEONLEVMEZRELE T,
RY NOERFICEEELEZ VMEZRETSICE (A VY—I)
[Create your bot] (7R Y N ®#ERK) T. [Confidence score threshold] (SEE AT O L & L\ME)
74—)LRIZEZADLET,
EEMEOLEWMEZEHIBICE (AVV—I)

RYKND—EAS, TVAR—KNTBRY NZ2EBERLET,

[Settings] (XE) 27 ZE&IRLE T,

EROFES—2 3R, T [General] (%) Z3&IRL E T,

[Confidence score threshold] (BREATI7OLEWE) 71— ROEEZEFHFLET,

—

LN
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FHELE VB (SDK) ZREFRLIREHRITBICE

PutBot DAL —>3>® nlulntentConfidenceThreshold ®/NTX—2 &/ EL T,
XD JSON J—RFE, NFX—ZNBREENTWVWBREZRLTVET,

"nluIntentConfidenceThreshold": ©.75,

vty anER

Amazon Lex A’ 1—H—E DB TCHERAITZIA T RN EEETDICE,. FA4700—R7Y90
Lambda BEA S OIEEEFERTIN. HAZRLAT7V5—>23a3>TEy> a2 EEAPI Z#FRAL
x99,

Lambda B zEH T3

Lambda B8 Z A I 53FS. Amazon Lex FEBANDALZEL JSON BETHTEHLF

9, JSON ##i&ld. Amazon Lex A 1—H—ORFOZREAEEOFEVS/ T RELTHEL
A>T REED., currentIntent EFENZ 71 —)LREEATVWE T, JSON #BiElk, 1—
H—NDA VT RNERETHREEODZIHER4 DOBMA T N%EEE alternativeIntents
T71—=I)LREEATVET, B1TU NI, AmazonLex A" EFDA T MZEIY T EEEE
A7 %E8 nlulntentConfidenceScore E VWS 7 1 =)L RAEENET,

AOAT NeERTSICE. Lambda BBE® ConfirmIntent £/ E ElicitSlot X4 7 0OY
ToO>a>TEELED,

FHMICOWTIE, TLambda B#izEH T2, 25BL TS EE L,

v atEBRAPI ZERATS

BEDA VT UNERBDA T NEFERATSICIE, PutSession ARL—>3a > #FRHALE

To HlIZIE, Amazon Lex FBIRL A>T MEWE, REOBIRFEAERTL VWEHML 25
&. PutSession ARL—2a &AL TA VTN EZEEL, I —NRICH/ETEDA T
VRABRUEEDICBEDRDICTDENAHETT,

M OWTIE., TAmazon Lex APl ZFERA LAY 3a NEE,, 28BLTLEEW,
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<07

SFEOJZ2BVILT, RYhEO®YEYZRTFLET, chsoOJZERALT, AY b
DINT#—IAEHEBL., 2BICHAITIBEON S IV 21—FT 40T B{TH5ENTESE

T, PostText ARL —>a>OFF AN EOJICRREFETE £, PostContent ARL —> 3> OFTF
ANEF—FAFOMEZRERTEETRT, REOJTZBMICTRE, I—HF—ERY NEDRFTEDEE
E1—NFRRENET,

BIZE, Ry hentEYy>a2IC@EEY2a>DFHYVET, COIDZEALT, I—HY—HE
BRENBTEIRY NOBEEZRBUCRFEORNSVAVUTNEZRBTEERT, Ko, BEOATY
REXPAOY MEBEDXRTF—REMBLET,

@ Note

REFAVZSAT 4N —REE (COPPA) ORREBDARY MNTlE, 2FOV%2FERAT
dcElFTEFREAS

2807, TAVTFACRULTEREENET, ELAUTAT, 7FANATEF—F1+AO7IC
MUTRBHIBREEFEATERS, 7F¥ANAY, F—F1F0OY. ELEBFTOEAEEIANIVT AT
EIZAMIITEERT, TFAMNATITR., TFAMASL, F—FAFAIOEEERL, BRUVEE
T35 XZTFT—A2N CloudWatch Logs ICREENET, A—F 1 F0OJ &, Amazon S3 ICA—F 1 7
ANZRELET, AWSKMS HARN—BEBO CMK Z2FAL T, 7FANOJEeF—FT1407
DES{LZEBMITEET,

OJVRREZHRETDICEE. IV —I)LE LK PutBotAlias ARL—23a> &2 FHALET. RY D
$LATEST TA VT A, £zld Amazon Lex A2V =)L TRIAAGEZRTARRY hOLFEZOTICEE
BIBDEW@FTEREBA, TAVTAOLFEOTZBMICTS &, PostContent, £ZFEENDI A
T AD PostText AR L —2 3>, BREE N/ CloudWatch Logs AT JIIL—7"& =ik S3 /N7y ~
AOTFARNELFEERFEZOJTICRELET,

N =R

- £FOJ 0 IAM RS —

- RFEOTORE

- RFEOJ70ES1

« Amazon CloudWatch Logs ® 7F A NOJ D ERR
« Amazon S3 DA—FAFAOINDOT IR
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* CloudWatch XKD O AZFEAL ELFEOTOAT—R2AQOETEZ_X1)>YT

RFEOT DO IAM R > —

BIRLEZOTRERORAZIZIEU T, Amazon Lex ICi&, O &2 REFET S 128 (Z Amazon
CloudWatch Logs & Amazon Simple Storage Service (S3) /N7 Y NZERT A7 VAT TN &%
ETY, cns0JY—AIC Amazon Lex TV EATED K DICTBICFE. AWS Identity and
Access Management O—J)LET VAT ZERTIHEN HYET,

L£EO7AO IAMO-)LERD S —DER

LFEOJ 2BMICTSITIE, CloudWatch Logs 8 &K Tf Amazon S3 NDEZEIAXERZN 5T 2HEN
HYVET, SSATSIIVNOAT DIV MNESILEENCTZBERR. 77TV NOBESHICHE
HA3% AWSKMS F—ADT7 IV EAHFTZ2FETEIHENHYVET,

IAM AWS Management Console, IAM APl & % L\ & AWS Command Line Interface ZfEA L T,
A—J)LRVS—ZERL TEOALZENTEEXRT, COFIETE. AWSCLIZFEALTO—I
ERVD—ZERLET, AV Z2FEALTO RIS —OEROEFMIZIOVTRE, TAWS
Identity and Access Management User Guide s (AWS Identity and Access Management 11— —7j
4 R) @ "Creating policies on the JSON tab, (JSON 2 7 TRUS —%ERT D) 2B L TS
(A

® Note

ROI—RIE, Linux & MacOS AIZ7 #—~X Y RENTLVE T, Windows DFEE. Linux
TERERES OV EFYLYM WM ICEEBRAET,

L2FO070 IAMO—LZEKTSICE

1. LexConversationLogsAssumeRolePolicyDocument.json E VWSBEEDTF 1L I KNI
RFIXNZEERL, ROOD—RZEMULTREFELET. CORUZ—RFIXDNF, B8
ThiI 7T474&£0LTO—)IC Amazonlex ZEMULET, Chic&kY), LexlF., £FF0OY
RACREENEZVY—-ALCOV ZBETA 0L 25| EZHR N TEET,

{
"Version": "2012-10-17",
"Statement": [

£EOJDIAMAR) S — 43
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{
"Effect": "Allow",
"Principal": {

"Service": "lex.amazonaws.com"

},
"Action": "sts:AssumeRole"

}

]

}

2. AWSCLI T, XWX RZZEZTLT, €FOJ0 IAMO-)LZEKLET,

aws iam create-role \
--role-name role-name \
--assume-role-policy-document file://
LexConversationLogsAssumeRolePolicyDocument. json

IRIZ. Amazon Lex & CloudWatch Logs ICEZATL e TEDO—NICRU D —ZERL. 7
2YFLET,

2FETF AN%Z CloudWatch Logs [CAJR&ET B OO IAM R > —ZEKT B I

1. LexConversationLogsCloudWatchLogsPolicy.json EVWSHREDTF AL I KNUJICRF 1
X REERL, RO IAMARV S —ZEBML TREFLET,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": [
"logs:CreatelLogStream",
"logs:PutLogEvents"
1,
"Resource": "arn:aws:logs:region:account-id:log-group:log-group-name:*"
}
]
}

2. AWS CLI T, CloudWatch Logs AT I —7ICEEAK#ERZFETS IAMAKRU S —ZHERL
79,
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aws iam create-policy \
--policy-name cloudwatch-policy-name \
--policy-document file://LexConversationLogsCloudWatchLogsPolicy.json

3. 2FEOTJRCERLEZIAMO—)LICRI)S—2TE2YFLET,

aws iam attach-role-policy \
--policy-arn arn:aws:iam::account-id:policy/cloudwatch-policy-name \
--role-name role-name

F—F14F%& SI/NTY NMCOJTREITDHESIE. Amazon Lex AXNT Y NICEZIAD Z & & TEEIC
THIRIV—EERLET,

SINTY MOFA—FTAFOTRRDL-HD IAM RIS —ZHERT B I

1. LexConversationLogsS3Policy.json EWVWSBEENDTFTALIRNVICRFIXD NEER
L. RORVZ—zZEBML TRELET,

{
"Version": "2012-10-17",
"Statement": [

{
"Effect": "Allow",
"Action": [
"s3:PutObject"
1,
"Resource": "arn:aws:s3:::bucket-name/*"
}

]
}

2. AWSCLIT, SBNTYMDOEZIAKAT IV EAERZNETS IAMRI S —ZHERLET,

aws iam create-policy \
--policy-name s3-policy-name \
--policy-document file://LexConversationLogsS3Policy.json

3. £FOJVAICERLEO-IICRIS—2TRYFLET,

aws iam attach-role-policy \
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--policy-arn arn:aws:iam::account-id:policy/s3-policy-name \
--role-name role-name

IAMO—=I)LZEBEI TV EAFTDONE

>V —)J)L. AWS Command Line Interface, &7=ld AWS SDK ZFEA L TFEOJICERAT S IAM
A—I)ZEETHEE. 2FOJ IAMO—-)LZEETSH 11— —ICEk. O—J)L%& Amazon Lex (C
EBIT7 IO AHFUNVBETT, 1—H—H" Amazon Lex U —ERICO—IILZETICIE, 1—H—,
O—J)L., £¥kEFEJIL—7IZ PassRole 7O LAHFTENGETIHEN HYET,

RORID—E, I—H—, O—I), FEREIINL-—TIHFETD2T IO EAFTEZEEZLF

9, iam:AssociatedResourceArn &#F—& iam:PassedToService &#HF—%FEHAL T,
TOELAFTOEHAZFRTEETT, FMICOWVWTIEE., TAWS Identity and Access Management
d—H%—HA4 R ®» TAWS H—EZIZ IAM £ AWS STS Condition Context Keys 01— )L % & 9 §F 1]
EI1—H—I_RETS, 2B EETL,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": "iam:PassRole",
"Resource": "arn:aws:iam: :account-id:role/role-name",
"Condition": {
"StringEquals": {
"iam:PassedToService": "lex.amazonaws.com"
b
"StringlLike": {
"iam:AssociatedResourceARN": "arn:aws:lex:region:account-
id:bot:bot-name:bot-alias"
}
}
}
]
}
2FAT ORE

SEOJVZEVDELFEMCIZICE,. O Y—IIEiZE PutBotAlias ARL—>3 20
conversationLogs 71 —J)LRZFEALET, 7—F14F0O7. TH*AMNAY, LEETOMmA%E
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AOEREREATICTEERT, HLLARY MY IDTOJRBRNIBABREIAETT. OTERENDEE
&, POT147 v >a>TclrRRBRENELA,

TFANOTZRETSICIE. AWS 7HJ> N T Amazon CloudWatch Logs AJ J I —7"=#EH L
9. FEOBEMEOJTIN—T2FRATEEXT, OJTJI—7F, AmazonLex RY REREU ) —
TAVICEETIMENHY) ET, CloudWatch Logs AT T I —7OFMIZ DWW TIE, "Amazon
CloudWatch Logs User Guides (Amazon CloudWatch Logs 1—H'—7i4 K) ® "Working with Log
Groups and Log Streams (AJJIN—7"EOFARN) —LDOER) 25BL T EEV,

F—F4FAATZ2RETSICE. AWSTHUNT Amazon SINT Y hEFEALET. FEDE
MESINTY NEFERATEET, N7 Y MNE Amazonlex ARY REALU V=232 ICH B BEN
HV)ET. SSNTY NOERDOFMMIZ DOV TIE., TAmazon Simple Storage Service Getting Started
Guides (Amazon Simple Storage Service AF§7j 4 R) ® "Create a Buckety (/N7TY MDERK) 25
BLTLSEZL,

BREFHF}OOTIN—TEEENTY RAD Amazon Lex ICKRBDEZEAXEBMCTBRIS—0
HDIAMO—IIZIETIHENHYET, FHICOVWTRE, "£FO07HO IAMO—)LERD
—0MERL ZSBLTLSESL,

AWS Command Line Interface ZFEHA L TH—EARIC) 0 nEO—-IIZ2EKTDEEE. ATD
&DIZ custom-suffix #7232 FEALTO—IICHARAZLG T4V ORAZEBMTIHENS
WET,

aws iam create-service-linked-role \
--aws-service-name lex.amazon.aws.com \
--custom-suffix suffix

AFEOT%ZEMCTREHICHERATS IAMO—/LICE, iam:PassRole 7O AHFANBETT,
LTORVS—%2O—ICTRYFITEILEN HYET,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": "iam:PassRole",
"Resource": "arn:aws:iam::account:role/role"
}
]
}
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cmO0J 08|31t

OAYVY—-I)zEALTOJZENICTRICE

1.

w »

© N o o &

10.

Amazon Lex 11>V —JL (https://console.aws.amazon.com/lex) ZB & £ 7,
JARNDSAKRY NhZBIRLET,

[Settings] (FXE) 2 7 %3&RL ., ERIO X Z1—5H 5 [Conversation logs] (2FEOY) ZiBIRL £
9,

TAVDTAODVARNT, 2O ZBETRP2ITA VT AORETAOAVEBIRLET,
THFAN, A—=F 44, FLERTOMAZOTICRRTIHAESHERRLET,
THFANOAT DB A, Amazon CloudWatch Logs DOT T IN—T&FZAHLET,
F—F14AOOTRRDFEE. SSNTY MEBEANLET,

7230, A—TA4FAOTEBSTRICE. BESLICEATD AWSKMS F—ZBRL &
9o

MVERERZZED IAMO-)LZBIRLET,
[Save] (RTF) ZBIRL T, 2FOOJERZRBLET,

APl ZERALTTHFANOTZENICITSICE

1.

conversationLogs 7 41 —JL R® logSettings X/ N\—OI > N ZEAL T PutBotAlias
ANRL— a3V EFRVOLET

« destination X>/Y\—% CLOUDWATCH_LOGS ICFRET %

« logType X>/N\—% TEXT IZRRET S

- OJ OFEF KL TH S CloudWatch Logs AT JIL—7"M Amazon )Y —AF—L (ARN) (2
resourceArn X /N\N—%{ET S

conversationLogs 7 4 —J)L R®M iamRoleArn X /)N\—%, ELLEVY—ATLEOJ %

ENCTREDICHELRT I AERZE D IAM O—)L®O Amazon JY —A%x— L (ARN) (258

ELET,

APl ZERLTA—FTAAOTZBMCTRICE

1.

conversationLogs 7 41 —JL R® logSettings X/ N\—OI > N ZEAL T PutBotAlias
ARL— 3V EFOET
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« destination X>/N\—%Z S3 ICERET S
« logType X>/\—% AUDIO IZERET S
« resourceArn X N—ZFA—F 14 FOTHFREE N TS Amazon S3 /X7 Y R® ARN (2
RETD
s A7ar, BED AWSKMS F—TH—F A AOTEREFILTDICIE, BSLICFERTS
F—0 ARN O kmsKeyArn X N—%{ELE T,
2. conversationLogs 7 1 —JL R® iamRoleArn X /N\—%., ELLEVY—ATLFEOV %

BWMCTDEDICHERT IV EAEREZRE D IAM O—)L®Amazon 'J Y —AZ—L (ARN) IZ5%
ELET,

207 OEML

AVY—I)zFERALTOVZAT7ICT3ICE

1. Amazon Lex 12V —JL (https://console.aws.amazon.com/lex) ZH & £ 7,

2. DARDYSARY NZEBIRLET,

3. [Settings] GRE) X 7 &iBIRL . £BIO X1 —7hH 5 [Conversation logs] (AFEOY) ZiBIRL
£

4. TAVTADVARNT, 2O ZREITRIITAVTAORETAAZERLET,

5. OJRBRZEATICTDICEK., TFAM, A—F14F, LR TOMAHLSFIVIZALET,

6. 2FEOOJTRHEEFEILTSICIE, [Save] (REF) ZIBIRLE T,

APl ZEHLTOJZ2A7IC95ICF

« conversationLogs 7 1 —JLRZFEAL&WT PutBotAlias ARL —> 3V ZHUHL &
T,

APl ZERALTTFANOTEZEDICTBICE

 F—FAAEOYRBTSHE

« AUDIO @ logSettings I kDA ZEFEAL T PutBotAlias AR L —> 3> 2O HL
£7,

« PutBotAlias ARL =3 ORHLIZIE, TEXT @ logSettings T KNUZE®H S
cElFTEFEEA,
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c A-FAFEOTRELEVES

« conversationLogs 7 4 —J)L RZEEMAL &V T PutBotAlias AL —>3a > ZHUTFHEL F
ED

APl ZERLTA—FTAAOTZAFTICTBICE

s TFANEZOTRRTDHE

« TEXT @ logSettings T MDA ZFEMAL T PutBotAlias AL —2 32 ZRUTHL &
ED

« PutBotAlias ARL—2 3> OMTHLIZIE, AUDIO @ logSettings T KNUZEE®H
DEFTEZFREA,

« TFANZOTREL TLWEWES

- conversationLogs 7 4 —J)L RZFEAL % VT PutBotAlias AR L —>a>&2FUHLF
CB

2m0O7 oEs1t

ESLZEATR L, 2FOVOARZREBETEERT, TFANOATEA—F 14O D5
&. AWSKMS hAZY—&END CMK #MH L T, CloudWatch Logs 044 J)L—7"& S3 /A4 v k
NF—REHBLTEET,

(@ Note

Amazonlex &, > XRNDJY I CMKOAZEHR—KNLET, IERHCMK ZFEHAL T,
F—REESTRERFTEEZEA,

Amazon Lex ' TH+F ARNOJIZEA T % CloudWatch Logs DT ' )L—7"M AWS KMS ¥ —% £
LT, BEbeBRILET, OJVREIC AWSKMS F—%#EL T, OJFTIL—7"0O AWS KMS
ESLEBNCTHERFTEFRE A, F#L <IE. Amazon CloudWatch Logs 1—H'—H 41 R®
TAWS KMS Zf# L T CloudWatch Logs DAY 7F—RZEF5{LT2, 2SRBL T EE,

F—FAAOTOBEE. S3NTYRTF T AL NOBSEFERTEA, A—FAFATITY
NEREE{LT D AWSKMS F—&IEELET, S3NATY RTF7 4L NORBEAEAET ATV S
BAETE, BlOAWSKMS F—#EELTA—FA A AT I U NEREMTEET, FHALOL
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TI&. Amazon Simple Storage Service BFEEH A R® "S3/NT Y h® Amazon S3 F7 # )L hES
b1 Z22RLTEE,

Amazon Lex Tk, #—F 14 AOT OBESLEERL 5E(C AWSKMS FFAIAMBETY, 25O
JICERATE IAMO-)LICEBNORUS —2TRY FIRIBENGHWET, SSNTYRTT7 2
NOBEES{LEERTRHE. RUS—TZONT Y NIREE Nz AWSKMS F—ADT VA%
HUITDHENHYET. A—F A AOJHRETAWSKMS F—2EETHHE. TOF—\DO7
VEREHFUTIHENHYET,

L2FO7 00— EERLTUVANSAR, TA4E070 AMAUS—, 28RLTIEEL,

F—F 4 FOT DEBILIC AWSKMS F—2FEAT D60 IAM RS —EERTBICE

1. LexConversationLogsKMSPolicy.json EWSBENDFT AL UV RNVICRFIXD NEERK
L. ROKRU—ZEMLTRELET,

{
"Version": "2012-10-17",
"Statement": [

{
"Effect": "Allow",
"Action": [
"kms:GenerateDataKey"
1,
"Resource": "kms-key-arn"
}

]
}

2. AWSCLIT, #—FT /4 FO0J DEESILIC AWSKMS F—ZEATRT IV AERZNETS
IAM RS —ZERL KT,

aws iam create-policy \
--policy-name kms-policy-name \
--policy-document file://LexConversationLogsKMSPolicy.json

3. 2FOT7RACERLEO-IICKRIS—ZTRYFLET,

aws iam attach-role-policy \
--policy-arn arn:aws:iam::account-id:policy/kms-policy-name \
--role-name role-name
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Amazon CloudWatch Logs ®7F A NOJ DO ERR

Amazon Lex Tl&. Amazon CloudWatch Logs TRENDTFARNOATINFREENETT, OV ZRR
I BIZIk, CloudWatch Logs IV —ILEkE APl Z#FERALE T, FHMICOWTIEE., TAmazon

CloudWatch Logs 1—H'—HA R, ® "7 4 EZ—NE—2Z2FALLOJTF—20DKE, &
MCloudWatch Logs 1 A RO TVEX, Z25BLTLEEL,

AmazonLex AV —J)LZEALTOJZRRITBDICIE

1. Amazon Lex Y —JL (https://console.aws.amazon.com/lex) ZBE £,

2. UANHISESRY NEBIRLET,

3. [Settings] (FRE) X 7 &iBIRL . £BIO X1 —7hH 5 [Conversation logs] (AFEOY) ZiBIRL F
9.

4. [Textlogs] (TFARAT)DTOUUZEIRLT, T4 VF7AMOOY %Z CloudWatch >V —
LMCRRLET,

CloudWatch OV —J)LEEFE API Z2FEALTOJ I NI ERRTDEETEET, OTJIT Y
RUZBDHF3ICE. TAUTFACKRLTEELEOTTINL—TIC8ELE£T, Amazon Lex I
V=ILTOJoO7AN)—=ALAT7LT71Y O A%EBD3H, GetBotAlias ARL—a > #FHAL
x99,

A—Y—RFOOJTIV KMV, BHROOTARNI—LLHYET, 2FENOHFEICF. BEEELL
TL74YvORZHFDAVANI—LD 1 D2ICIRNINFBYNET. AJANI—LDOIV MJIC
. ROBWIBEENET,

"messageVersion": "1.0",
"botName": "bot name",
"botAlias": "bot alias",
"botVersion": "bot version",
"inputTranscript": "text used to process the request",
"botResponse": "response from the bot",
"intent": "matched intent",
"nluIntentConfidence": "number",
"slots": {

"slot name": "slot value",

"slot name": null,

"slot name": "slot value"
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},
"alternativeIntents": [
{
"name": "intent name",
"nluIntentConfidence": "number",
"slots": {
"slot name": slot value,
"slot name": null,
"slot name": slot value
}
I
{
"name": "intent name",
"nluIntentConfidence": number,
"slots": {}
}
1,
"developerOverride": "true" | "false",
"missedUtterance": true | false,
"inputDialogMode": "Text" | "Speech",

"requestId": "request ID",
"s3PathForAudio": "S3 path to audio file",

"userId": "user ID",
"sessionId": "session ID",
"sentimentResponse": {
"sentimentScore": "{Positive: number, Negative: number, Neutral: number,
Mixed: number}",
"sentimentLabel": "Positive" | "Negative" | "Neutral" | "Mixed"
I
"slotToElicit": "slot name",
"dialogState": "ElicitIntent" | "ConfirmIntent" | "ElicitSlot" | "Fulfilled" |
"ReadyForFulfillment" | "Failed",

"responseCard": {
"genericAttachments": [

1,
"contentType": "application/vnd.amazonaws.card.generic",
"version": 1
I
"locale": "locale",
"timestamp": "ISO 8601 UTC timestamp",
"kendraResponse": {
"totalNumberOfResults": number,
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"resultItems": [
{
"id": "query ID",
"type": "DOCUMENT" | "QUESTION_ANSWER" | "ANSWER",
"additionalAttributes": [
{

1,
"documentId": "document ID",
"documentTitle": {
"text": "title",
"highlights": null
I
"documentExcerpt": {
"text": "text",
"highlights": [
{
"beginOffset": number,
"endOffset": number,
"topAnswer": true | false

iy
"documentURI": "URI",

"documentAttributes": []

1,
"facetResults": [],
"sdkResponseMetadata": {
"requestId": "request ID"
I
"sdkHttpMetadata": {
"httpHeaders": {
"Content-Length": "number",
"Content-Type": "application/x-amz-json-1.1",
"Date": "date and time",
"x-amzn-RequestId": "request ID"
},
"httpStatusCode": 200
},
"queryId": "query ID"
},

"sessionAttributes": {
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"attribute name": "attribute value"
I
"requestAttributes": {

"attribute name'": "attribute value"
}

OJIKNVORBRE. RZOHI2a20BR, KL RYNEVITIANDREICK > TERY)
£9,

« missedUtterance 7 4 —JL RA true MFBA. intent., slots, B &K slotToElicit
J74—=I)LREIVRVICRREhEEA,

s F—FA4AOATNEMCE>TVBEHE, £/ inputDialogMode 7 1 —JL RA" Text M5
4. s3PathForAudio 71 —J)L RERRENEBA,

« responseCard 74 —J)LREFE. RY NORBEN—RZEBLEBSICOKAKRTENET,

- requestAttributes ¥V 7'lEk, VOTARTUIVIANBHZEELEBEAICOARTENE
T,

« Z®M kendraResponse 7 4 — )L RAEE TS DIE. AMAZON.KendraSearchIntent Amazon
Kendra 1 7Y VAZRETD VI IANEERLIZEEDODHTT,

« RY MO Lambda A TREA T MEEENTVSRIHEE. Z O developerOverride
7 14 —)L Ri& true T,

« sessionAttributes XY 7lk, VIOTARNTEY I EHZEELEBRILOARRENE
9,

« sentimentResponse XY 7 l&k, BV F X MNMEZRTRSICARY NERELEBEDARTE
nEX9,

(® Note
ANFERXFEDZDZENHY ., COZRERFMNIST S messageVersion ICRBEhAZEWZ &
FHNVET ILLZ7A—J)LRFEMENTE, J—RTIZ—HNAO—nBVKSICL
7,
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Amazon Lex ® CloudWatch Logs NDEZIAKZBMCTHIA-INERID—HNFRBETT, FHMIC
20T, "£FO0J0IAMAR)S— ZSRLTLSEEL,

Amazon S3 DA —F 4 FAOTI\NOTFT It A

Amazon Lex &, 2O A—F1AO0T % S3INNT Y NZRELET,
AV =) a2ERALTA—F1AOQTICTIVEATDICE

1. Amazon Lex >V —JL (https://console.aws.amazon.com/lex) ZBEE £,

2. URARNASRY NEBIRLET,

3. [Settings] (FRE) X 7 &iBIRL . £BIO X1 —7hH 5 [Conversation logs] (RFEOY) ZiBIRL F
9.

4. [Audiologs] (F—F14A0O7)DTOU > U %&ERL T, Amazon S3 IV —I)LTIA VT AD
AJICT77EALET,

Amazon S3 AV —I)E kG APl Z2FRALTHA—F A1 AOTICTIVEARATDIEETEEXT,
F—=FAFTT7ANDSIATSIORNF—TL 74V ORIk, AmazonLex AV =) FE k&
GetBotAlias ARL —> 32 L AR AD resourcePrefix 74 =)L RICRRENhET,

CloudWatch XKD O A &FEALELFEOTODARAT—FAOEZZ) T

AEOTDEEXARNIVOVAZEZR) T T2 =HIZ Amazon CloudWatch ZERAL £, XKUY
AT S—LEZRELT, OJICEENANRELEBESICTOREEZREBTEET,

Amazon Lex &, £5FO7HAD AWS/Lex BRIZEBEIZ 4 DOXRNU A ZEBHLET,

* ConversationLogsAudioDeliverySuccess
* ConversationLogsAudioDeliveryFailure
* ConversationLogsTextDeliverySuccess

* ConversationLogsTextDeliveryFailure

M OVWTIE., T&FEOJ O CloudWatch X R U DA, #5BLTLSEEV,

RIDOXRNI DA, Amazon Lex A" A—F A AOTEERFTFANOTZEERICERICEZIAA
ElEZRLTVWET,
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KBOXNUDAE, Amazon Lex Ml EENEREEEICA—F AT ELRETFANOTZEE
TERBD2ECEZRLTVET, BE. ChEREIZT—TT, KHOXNUIOANEOZEAS
BEIE. RORZERELTLSEETL,

e AmazonLex N IAMO—)LOEEENEI T AT A THDIEZERELET,

« TEFAMNOTRZBHENDBAE. CloudWatch Logs AJ TN —THEETRD L 2BRELET, F—
FAFOTREROEBEEE. SSNTY M BEETDHIEEZERELET,

« Amazon Lex #* CloudWatch Logs A7 I —7& & SANTY NCT OV EATHEHICERAT
ZIAMO=)LIC, OFITN—TFLEENTY NCHTR2EEAKERNI HDE=2BELET,

« S3ANT Y RN AmazonLex ARY NRERLUU—2 3 ICEREL, PHADRNCIBLTVWSR L %2
BLET,

« S3IEEFILIC AWSKMS ¥—ZFERHL TVWSFEFE. Amazon Lex " F—ZFERTH & 2HHT 3
R —HVCexZBERL, BETS IAMO—I)LICKERZ AWSKMS 7V EAHFAf B &
BERLET, HFMICOVTE, "T2EOJDOIAMARI—, Z5BLTLEEV,

Amazon Lex APl ZEEHAL -ty >3a>nEE

I—H—NRYRNEDLEEZRKBTDE, Amazonlex ICkYW Y I FMEREhE T, 77V
T—232 & Amazon Lex B TRBE B BERIFE, 2FO0EY I REZEBHLET, UIT
ANEITSE, Y2 I VEARY NBEEELEI—HY—BRFOBEAEDLEBICR>THEIETAhE
To I—H—BAFOHFMIC DOVWTIE, PostContent £k PostText ARL—3 > M Tuserld,
714—)LRESRBLTLEE,

Y2 aVARL—=2AVASOLARAILR, A—F—EOREO LY IV Z2HFNTE—ED
Y2 AVBRFHFEENET, COBBFRETANPRRYNORNSZ TN 2T 1 TJIERT
XTI,

T7VT—232ERY NETEEEND EY I VREEZLEETEXRT, fIAE. Ev>3avICHE
FTRNAZLERZECEY VI VEREEBRBRVEETEET, £, RORFTEHRRTBH A
FOJOAVTHFANEZRETADET, REFEO7O—ZEETEET,

YA REBEEHITDFZEF 2 2HYET, HRUDFZERE., 2FOFF—V0RICHUTEHZEZ L
% PostContent 7k PostText ARL —2 3> T Lambda BB EFEHTD & T, FMICD
WTIE., TLambda BB#izEATS 1 Z25BLTLKEESV, €51 20F%GE,. 77045 —>3>T
Y2 a REERLZETS AmazonLex SV XA LA API ZFERTZ LTI,
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AmazonLex VXA LAPI I, RY NEDRFEOEY I IVEREEBETEDIARL—TaVZER
HLET, chsOFARL—2 3 E PutSession, GetSession, DeleteSession T eSO

RL—2arvEFEALT, RYhEeEDI—H—tv>a>0RECEIZIEHREDEL., TORESE
ZEHMA<HHBLET,

YA OREVREEZREBETSICIE. GetSession ARL —> 3 ZFEALET, COANR
L—>3a i, —5—&0RXAT7O7DRE, BREENA TV Y3 EM, I—9%—NigEL
EFBEED3IDOATMNOAOY MERE, Y2 a>0BREVREZIRLET,

PutSession ARL —>3a>(l&V), REOEY I I VREZEBRETEE T, RYNIEL2T
RICETENDEATOATTIOAVDRATEZRETEETET, ik, RYRNEDLRFENT
O—%2#\TEET, FAT7OTF0>3>0 type 714 —J)L R% Delegate ICEREL T. Amazon
Lex ICRY ROROT O avEREEEERT,

PutSession ARL—2a>ZFEALT, RY NEOFLLVEYZ I ZERL, RY N BHBRE
N AT RNERETEEXRT, PutSession ARL—>a> & FEALT, 21T 1S H
DAVTUNIEEITDIEETEERT, Y2 a2 OERBREREGFEATNOZERIC, AOY
NMEXEY I VEMBENDEY D IVIREBERETDCEETEETRT, ILLWATURRT
Lis, BI0A>TNZEBRETRA723a sy ET. GetSession ARL—>3a vz FEAL
T, BIOAT MDA A TOTRE%Z Amazon Lex A SEIBL., TOEHEEAL TSI T
NEAATOTREZRETEET,

PutSession ARL —>3aUASOL AR AL, PostContent AXRL —> 3> EFAUBHN
EENET, PostContent ARL =23 UHASOL ARV ADOBEELERRIC, COBEREFEAL
T, Y- R0OBEHREROD ENTEEXT,

DeleteSession ARL —>a> a2 ERALTEENEY >3 &HIERL, ILLWEY 3NS5
RYUBELET, flxE, RYMNZ2TANTBEEE, DeleteSession AARL—>3a 2 #FEAL T
RYRKNASTANEYS A EHIRBRTEET,

Y2 a vARL—=23VETILT AKX Lambda BB EE#HEL FF, flZ(F. Lambda BI%K
HF7IL7 1) XY NREEE L T Failed ZIR 935S, PutSession ARL—> 32 Z#FEHL TR A
FTOJF70>3a>RA47% close ICEREL., fulfillmentState %Z ReadyForFulfillment (Z
BRELT, ZUT7AINXNATY T ZBHITTEET,

Y2 aVARL—3ADTRUATOZENTARETT,

e I—H—%EZFEFICRY NCLAEEHBEB 3,
s SFHRICAOTUONEGYYVEZD,
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c HIOAVTVNIR%,

- BREOBP TR ZRBRCEEBERT S,

« AOY MEZ#RFLL ., BUTHNERY MEGBANZRHETED,

CNSDTNTAICOVT, UTFTHELLKHBELET,
AT MNDOYIVY)ER

PutSession ARL —>3a> & FHAL T, 21T R SBOA > F O NCYIYEZBZEN
TEEXT, COARL—>3&FEHALT, BIOATUNIRDZEETEEXT, PutSession
ARL—23a zEALT, FILLWATOMOEY S IV EMFLEFIAOY MEZERETEET,

« PutSession ARL —2 a2 &#HUOHLET, 1 T RBEHFHLVWA T MNOBENICERE
L. XA4F7OUF70< 3% Delegate ICRRELET. HILLVAVTFTUNIAEZAOY MEFE
Rty a ezl ETAH_EETEERT,

« Amazonlex &, FILWA TN EFEALTI—YY—Cc0aFEERBLET,

BDA>T> NDOBEH

BNATRNEZBRTSICIE. GetSession ARL —23a>a#FALTA VT NOENZRE
LTHS, PutSession ARL =23 &2 ERALTA VT NERIORATOTIREICEKREL F
9,

+ GetSession ARL —2 3> EZRUOHLET, CcOFARL—3ASOLAR ALK, 11—
H—HFBRELERED I DDA VT NDAATOTREODENNEENET,

s AVFURNDENASDEHREFEAL T, PutSession ARL —23a > &#HUFHLET, ChiZ
&V, I—HY—RBFLERNORBIULSATIHOA T NCIRYYET,

BRICKE2>TR, I—¥—0RY hENLFEZBHRHIDIBENF HVET, fIALE, HAEZRI—Y—KE
ARY REERLIEELET, P7UT—>32@, A—H—HFHAIN—HY—ERBHELRETL
ENHREHMLERT, I—F—cRBLLER, BHEFRELLBHREZEALTLFEEZRY NIRRT
CENTEXRT,

Yy atzeEBERTRICE. ATOLSBEFIEZEALET,

« T7VT—23vR, A—HY—HFHAEI—H—EABLHECEILEN D EHMLET,
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« GetSession ARL—2a & FEALT, 1T MNOBREOAATOTREZRBLET,
e HARY—H—ERABHFFI—Y—FEL., AEZHRLET,

« PutSession ARL =23 & FEAL T, AT RMOEATOTREEZRELET T, =5IC.
AOY MEXEYZIVEMORE, I VT VNDEEZTOIHZBEEHYET,

« RY NGIA—H—LDORXFEZBRLET,

PutSession FRL —2 32 ® checkpointLabel NZX—ZZFEALTA T MCIRILZN
(T, BTREREITDCENTEEXRT, flalF. BEICERZROZARY NE, BEEHNBEHRENREL TV
PEIC Waiting 1TV NIABDZENFBYET, RY N, BEOATUORNDFIVIRAY
RSARIILZERL. Waiting /1 TR EBBLET, BEHIRDE, RYKNRFIVIRAIUB

FRIVEFEALTUEIOA TR ERDH, RICRTENTEET,

1>FT > ME, GetSession ARL—2 3V ICK 2 TIRE D recentIntentSummaryView #Ei&
EICEETIHVENHVYET, GetSession ARL =23V VIO TARNTFIVIRANIRIL
ZIEETDE, TOFIVIRARNIRILEF IOBRRI DOA VT NFIRENET,

« GetSession ARL—> 3> FERHALT, Y23 0BREOREZEREBELET,

« PutSession ARL—23a> & FAL T, REDA VT URNIFIVIORARNIRILZEML
£F9, BLEICKHUT, O PutSession FOHLZFEALTRHIOA T NI EZXD LD
TEET,

s IRV ENEAVTUNIREDEZ ., GetSession ARL—2 3 2#HUOEHELTHKED A
>TFURNJARNZEIRLUET, checkpointLabelFilter NS X—X%ZFHL., EELEFI VY
RAVKRSRINEE DA T NDOdkh%E Amazon Lex TIRT CENTEET,

wLWEY a2 ok
RY NMII—H—CLnaFzHRELSBEEE. PutSession ARL—> 3V 2FERATEET,

« AOY MOBVWEREDA>VTURNE, =Y —ICAV T MNDEBEERDDIFEIOXY -2 %1E
RLUET, IR, TTEXRMIBEVETA?MAYICBESVETH, EFICESVETH,
ELFET,

* PutSession ARL —2 a2 ZFUOHLET, 1T NBZREOA T MNOBRBIICERE
L. 470U 70> 3% Delegate ICERELET,

« Amazonlex . 11— —C NEL&FERBIZDHREODATONO7O T NTRELET,
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DSATRTTIVT—2a> & EALT, RY MOLARVRAEZRIETEET, LARVANE
MTHEWEE., PutSession ARL—2 32 Z2FALTI—F—HPSHFLVWL AR AZEETE
F9, flIAEF, BOEXRY NAF21—-DYT, NTF, VDI ERSTTEDELET, 1—H—4H
N—F—230%FXNTDE, PTVT—23 @ UTOENTEERT,

« PostText &7l PostContent LAR AN SRENLZAOY MEZRAXET,

« AOY MENERBZIBZEF. PutSession AXRL—>a>#RUOHLET, 77U 5r—>3a>
FAOY NMEZSZUUTFL, slotToElicit 74 —J)L RZEREL T, dialogAction.type fE%
elicitSlot ICERETAHXENHYVET, 77> 32T, Amazonlex IC&K2TAOY MED 5]
ZEHUICEAEThZI AV E—22ZETHHEEEF. message KV messageFormat 7 1 —JL K
ERETEEXT,

RYRNOTFTOAX NATS 3>
BIE. Amazon Lex THUTORY hOFTOA XY hF 7S 3V AABEATUET,

« AWS Mobile SDK — AWS Mobile SDK Z#H 35 &, AmazonLex EBETRENAILT 7)o —
AVEBETEERT,

« Facebook Messenger — Facebook Messenger R—= & Amazon Lex RY h&#HEET S &, TR
J—%—(& Facebook THRY NEBETEEXRT.,. BEDEETR. COMETHR—rEIBDE
TFANAIAYE—DNDHKTT,

* Slack - Amazon Lex RY KN%& Slack XY 2— 277V T5—2 3 ERETEERT,

« Twilio — Amazon Lex 7R ¥ K % Twilio Simple Messaging Service (SMS) EHETEE T,

BICDO2WTIE, TAmazonlex 7RY ROF7O41 #SBLTLSEET,

HAERARDA T REAOY hEALT

Amazon Lex Tl., Alexa CBETHMAIAFTNTVDR AT NSO AOY NEZAT72FERALT
Ry NEEEBEICERTEET,

NEY D
« BERAKAZ T B
« HARAKAOY NRAT
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HBAIRAHRA TN

—BNBTOIAVICRLTR,. BEOHEIRAKA T NZATSVEFERATEELET, HHAKAS
DTURNDSAUTUREERTRICE, DAY I THIRAKA T RNEERL, HILLEFIZ
RFHERT. FLVWATURGE, HOTIURFLZE, TOA T NOREEMELET,

RBEOEETE., UTORERERITTEEREA,

s TDAVTURNOY U TIRFEZEMEIZIFHIRT S
s HAAKATRNOAOY N Z2RET S

ARY NMCHAIRAKRA TR EENTSICE

1. AWS Management Console ([ZH 424> L, Amazon Lex 1>V —)JL (https://
console.aws.amazon.com/lex/) ZF& £ 9,

HBHARA T NEEBMTDRY NEBIRLET,
FTEF—=23a2RAVT, [TV OEOT R (+) ZBRLET,
[>T hOEM T, BIFEOA2TY NOREK] ZBRLET,

[Searchintents] (1 T RODBRE)RY VAL, RY NZEMTZEIAKRA T NOEH
ZEABDLET,

6. [Copy built-in intent] {8 &A&K A > F> ROOAE—) T, 42T MNCEFI AT, [Add] (&)
EBIRLET,

7. ATORNITFARZFEALT, RY NCBBEBRA T NERBELET,

o K~ w0 D

NEY D

+ AMAZON.Cancellntent

« AMAZON.FallbacklIntent

« AMAZON.Helplntent

*+ AMAZON.KendraSearchintent
« AMAZON.Pauselntent

« AMAZON.Repeatintent

+ AMAZON.Resumelntent

+ AMAZON.StartOverlntent
 AMAZON.Stoplntent
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® Note

HEE CKE) (en-US) O —IL MBS, Amazon Lex i Alexa BEDHEKIAK A TV KH S
PAVFYNEFR—RLTVET, BEAKA T RO—ELDWTE, "Alexa Skills
Kits @ TStandard Built-in Intentss 228 L T &),

Amazon Lex Tk, ATFOA 2TV NEHR—REhEHA,

* AMAZON.YesIntent
« AMAZON.NoIntent
FAlexa Skills Kity @ TBuilt-in Intent Libraryy @O 4 > 7> ~

AMAZON.Cancellntent

1—HY—HREONBEF Y oAU VS EERTEBP IL—ALKELET, PTUT—2 3
DHIOAVTYREFERALT, I-Y—EORFEERT I, AOY R2A T OEPZOHO
EzUBRTEET,

— AR BV 7% 35

« Fv> )
« RCLBEWVWT
- TNT

AMAZON.Fallbackintent

A—H—DNAFTORNCAILERBNRY NOBEBEY) TEVHBESE. Amazon Lex A 7 #—JL
NY DA TRNERPETRSICERETEET, HlAE, 1—%—AD "I'dto order candy, A"
OrderFlowers RY ROA VT NE—HUEWVEES, Amazonlex 7 A —=ILNNYO14> TN
EHUCHUTLARC AZNEBLET,

HHMIAHK D AMAZON.FallbackIntent 1 T REA 7 %&ARY NICEBMTDET, 74—
NYDATURZEMLET, 1T RNZEBETSICIE, PutBot ARL —2 3 ZFATS
A, AVV=IDOEKIAKA T RNODIVARNDYSA T NEEBIRLET,

7A—LINY I VT NERTHTIER, 2 00ATY TEFALES. BRAORATY 7 TR,
TA—LNYOAVFYREI—F—ASOADCESIVTRYFoTEhET, 74— Y
AT RF—BULBE, Ky NOBER, 7OV7 NCRESMEBRTERICL > TREY F
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T BIZEE, 1T NERETDIHRARBTEBRN 2054, RYNIT7F—=INYI14FTUN
EROCHTHEIIC, AY NOBBELL7O07MNE 2ERLET,

AmazonLex I&, ROKXRSBRRATTIA—=INY IOA4 T N Z2—BEcHEFT,

s AVTUMNOI—HY—DOALN, RY MNNBETEIADE—HLEEA
« FA—FAFAIDN JAXTHDD., TFAMNAINBEBEELELTEBELEEA,
e I—H—DAINBVWEWVT, Amazon Lex FROHT AT N EHMTEEE A

TA—ANY DAV TFY MG, ROBACHOHEhET,
. AFOMBBCHRLOED ORTERERELEET, RY RAAYTFYRELTI—H—AN
ERELBVBA,
WEENERFEREIC, (2FY M I—F—ADEZAOY MEELTREBLAEWES
C BEENERGFEREL, 12FY NBRETOV T ROBEELTI—F—AHERBLEL

B8

77=INYIAVT Y NEIUTEFERTEXRT,

« 77 4J)LX> N Lambda B8k
« ERAT—KRXU K
 7AO—7v777OV7 N

T7HA=INYIATRNIUTZEMTRDERFTERE A,

- HiE

« AOY k

o FIHLE KO HREE Lambda BI%X
- BERZ7O07 b

7J'J NCRHUTHERT—RXYRNETF=IUNYILV TV ROEEZREL TV S

. AmazonLex B 7 #—IANY VAT N EERLET, RY MCHLERAT— M XY MARER
%Ata* 7H7=INY AT RDTINT AUXY NBABZEERAL T, FIEAT—FXY NERU
BEERHETEERT, FMICOVTIE. TabortStatement ARL—>3> 4 ® "PutBot /NT X—
21 Z2ZRBRLTLKEEV,
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A7 O0>7 hoEA

Ry NIRRT OY 7 h&ds 3‘6%A\ J7OY7 N NEA—H—DSBHEATRNERDD I
HICERAENET, ROV MNE, RELEEHRE FRYVBERENET, TOR, 72—IILN\Y
DA T MIHRTHEENRET,

RY NOERKICHBLLIO7NERERT., I—H—DEERA T NTREZREBLEVES
&. AmazonLex G EBIZ 7 #—=)INY 04T NEeHBUOHLET,

B0 7B LTT72=INYO4>0FT > NaeEHAT5E, Amazon Lex X DRRAT Tl
7A=INY OZHVOCHEHLEE A,

« A—H—HFT740-TFy77OACTRNIBELTE, 10T E2RBLBEVEE, HIZE,. ™5
El(iﬂﬂLﬂb‘ﬁé'C?b"?J EVWST7AO0-TFY77A7TNIBELT, &¥5&, 1—H—
F TEWV, EFVET, Amazonlex IZlE, 1—H—AS5A42 7 NZ2BB T2 O 0OBEREETAO
V7 RMAE V8, 400 Bad Request fIANIRENET,

« AWS Lambda B8 ERA T2 &K, ElicitIntent A4 T7OY 247 %KL ETF, Amazon
Lex 2k, I—Y—AS8 4T N ERMBTAEO0BEL7O7 M EVES, 400 Bad
Request fIAN BRENE T,

« PutSession ARL —>3a RT3 EE ., ElicitIntent XA 7O XA T %#FELF
T, Amazonlex ICl&, I—H—HAS5 AT NEWMBITZLEOOBEBLI O MRV
&%, 400 Bad Request fIANBENE T,

73—=)ILINY 4> T NT®O Lambda BIE 0 fE A

TA=INY DA TFT M BOHEENDE, L AR A Putintent ARL —> 32 Cxdd 3
fulfillmentActivity NSX—RDEREICK>TERYET, RY NE, XOVThHhEERTL
£9,

« DSATURNT7VTr—=23a2IC4> T MEBERLE T,

e 774X N Lambda B ZERUOHLET, Y IVICREShEEYI IV EHEFEH
LTEHERTHLET,

T737=INY AT N BPEHENLEEZEDL AR AQOEREDFHMICOVTIE,
MfulfillmentActivity ARL—>3 25 O TPutintent N X—& 5 ZZRL T EE L,
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T73=INY AT RTIINT 4L XT N Lambda BB EZERAT2HE. COBEKEFEAL
T, HOA2T N2ROHYT, LEEOA-IANY VBSORERPHARI—HY—ERABHELED
v a oRREsE, -t OASHDBEZITICENTEERT,

TINTANX NBERTHOA T NCETTEZREREOTIIVETA—IANYIATFTUN
Lambda BABITEITTE X T, AWSLambda ZFEHAL 77 1)L X2 NBEEOERDOFMIC DOV
Tk, TLambda BE#HizfERT5, Z2RBLTLEETV,

T73=)INYIOA42T R NE, BUEY S 3D TEBEFCEHTIEN TEERT, HlAEF. Lambda
BT ElicitIntent A 7AJF7 V> arvaEALT, 1—H—CROATRMOALZER
HBDELET, RESNLFAITEBORZIC Amazon Lex A" 11— —0DA T N e#HRTE VG
. 7F=INYIOAT RN EBERTELET, £, BTERRERICI-—Y—IFEUEA
OY METHELBVWEEIC, 7F—INYIA4F O RNERTHLET,

Y2 a EREFEALT, 73NV IA T NFBTEHENEZERZERTDRS

IC Lambda B8 ZRETE E T, Lambda BB THREL LLEVEZEA THTEHE NS

4. Lambda BBEERINOT V3V EZRITTEET, Y aVEROFMIIOVTR, "y 3
VEMOEREL ESRLTLSEEY,

AMAZON.Helplintent

RYRNEDRYEWYRIII—H—NFPHZELEELTVREZRTEERP/L-AXIBELET,
COAVTY MNAHOHEND &, Lambda BABE X T 7V T—> 3V ZREL T, RY b O#EE
CETRBHMERBLEY. ALTOEFHICETZ 70Ty 7TEBELEY, 1225023
EABODI—CIVNIETENTERT,

— XAV 75 35S

* help (NJLY)
- BT
c BBFT<hETH

AMAZON.KendraSearchintent

Amazon Kendra TA >V FY VAFHFLERFIXNZHRETSIC
[&. AMAZON.KendraSearchIntent 1T N Z2HEHALET, AmazonLex A 1—H—E DL
DRDTOIAVERETEBRVWEE, BRRA VT URNERNJA—LET,

HHEAKRA TN 66



Amazon Lex V1 MEEHAR

AMAZON.KendraSearchIntent &, %FE CKE) (en-US)., B RTKERZ (N—2 ZT74EB). KE
RE(N—ZF74EB), KEEI (ALIY), BN (TAILZR)OKEI—23a2TOXHFIATE
£7,

Amazon Kendra [&. PDF RF 1 X2 "% Microsoft Word 77 A LB EDBREERFIX NS
VFY ORI T B RAEER—AOBREY —ERTT, 127V FAMHENE KFIXY N e
ZL, BEALKNLTATOZRATOLAR A BRTENTEXT,

. @

- BEERANOEZICED YN HD FAQOI N

- BERICEAETD I RFIXN

AMAZON.KendraSearchIntent ®EAHIC DWVWTIE., T4#l: Amazon Kendra 4 > 7 ¥ U A% EF
T5FAQARY NEERTZ1 Z25BLTLSEETV,

7RY NIZ AMAZON.KendraSearchIntent 41 7> M ZEREL B E. Amazon Lex I, AOY b
FERATOMNOI—Y—RFEEZHBTEBRVEZRZFEIC, TOA T MNERTHLET, A
@, Ry A TEHORYET, EVSAOY RERATOLARAZS|IEHL, 1—H—4H T
HoTM?) £ 2 =54, Amazon Lex & AMAZON.KendraSearchIntent ZHUO'H L TENOER™
ZOELET, AmazonKendra A 5D L AR AN B VWIHEE., @FRRY RTREENEESYIC
EXRET,

BURY NT AMAZON.KendraSearchIntent & AMAZON.FallbackIntent DA ZER T 35
4. Amazon Lex LA TO &SI/ T N EFEALET,

1. Amazon Lex & AMAZON.KendraSearchIntent ZUOHLEFT, 41T ME Amazon
Kendra Query ARL —> 3> Z2HUHLET,
2. Amazon Kendra "L AR A%ZIRTH S, Amazon Lex 11— —ICERZXRRLE T,

3. Amazon Kendra " 5 DL AR AN B VEHEE, Amazon Lex @ 1—HY—ICBE7OV7 N2 RR
LET. ATOT7023aviE, I——DPS5OLARVAICK>TERYET,
e A—H—HASOLARVAIL, AOY MEOADXR A>T NOWHEREARE ., Amazon Lex 58
BIBARFNEENTVRES., 1—F—ENLERFRY NTERESNEESY)ICEHEAET,
e I—H—AS50DL AR AIZ Amazon Lex A"RBBEIT I RENSENTVEWVIEES,. Amazon Lex
(& Query AXRL —2 32 ZBERUTHLET,
4. RESNLEBRTEBRORBICL AR AN B VIHEE, Amazon Lex & AMAZON.FallbackIntent
ZRVOHL, I—Y—0LEE2KTLET,
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AMAZON.KendraSearchIntent Z#EH L T Amazon Kendra ADOJ IO T ANEERTDICE, 3D
DHEENBHV)ET,

« BREAVTORMDSUITIARNEERLET., AmazonLex Tk, I—HY—OREFEREXFIE
L T Amazon Kendra ZHOHLET., 1T NE2ERT D EEIC, Amazon Kendra A"IRF L
ARVAOEZFIRTZDZIVIV T AINEAXNFIEEZTEETT, Amazonlexld, JIVUIITA
RT714ILE2—ZFEALET,

« X4 F70O% Lambda B ZFEAL T, BMOIVIINSX—RZD OV ITANIEMLE
9. Amazon Kendra 7 TV /NT X—&Z%&¥ kendraQueryFilterString 7 4 —J)L R%
delegate XA F7OAT TV 3IVICEMULET, Lambda EBZFEALTIOITIUNTX—R%ZD) Y
TANIEMTRE, TENSONTA—REFE, /TN EERLEEECERELEOTIVT 1)L
RRNEBEENET,

« A4 F70OY Lambda BEZEFERAL T, ILLIITVEMERLET, Amazon Lex [C& 2
THEFEENDEL% AmazonKendra VT U O T AN ZERTEE T, delegate &
A 70T 2> 320 kendraQueryRequestPayload 74 —)LRTOITUEEELF
9, kendraQueryRequestPayload 7 1 —JL R{& kendraQueryFilterString 7 1 —JL R &K
WEBEEIET,

RY NZEKT B EEIC queryFilterString NI X—R&ZBEL Y., X4 T7OY Lambda B
T delegate 7972 a>aMUTH T & ZIC kendraQueryFilterString 74 —J)LRZEEL V)

TBICIE. AmazonKendra VTUDEMHT7 1 ILXA—E L THERATRIXFHZEELE T, XFHHN

BWEEET7 1 IINEZ—THW\WE, ETHEIC InvalidBotConfigException BIANRELET, B

MRFIXDMOFMICOWVWTIE, TAmazon Kendra Developer Guide s (Amazon Kendra A0 Y

IN—7i4 R) @ "Using document attributes to filter queries; (RF I X NEMHEFERALTIIVE

JANRIVTTB)ZSRRLTLSEEL,

Amazon Lex " Amazon Kendra [CEE T2 0TV #3212k, X4 7 OY Lambda B
? kendraQueryRequestPayload 741 —J)JLRTOUITVEBETEET, JIUNEBHTHEL
4. Amazon Lex & InvalidLambdaResponseException M HISZIRL £3, FHMICOV
Tk, TAmazon Kendra Developer Guide s (Amazon Kendra 7RO Y /N\—7 4 R) ® "Query
operation; (JIVARL—3) ZSBLTLSEEL,

AMAZON.KendraSearchIntent ®FERAFEDOHICDOVWTIE. "4l Amazon Kendra 41 > 7Y I A
ZERATS FAQRY hEERTD, ZSRLTLSEETL,
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Amazon Kendra BZ® IAM 7R < —

AMAZON.KendraSearchIntent /1> 7> N &EA TS (CIE, AWS Identity and Access
Management (IAM) RU S —HFT7 Ry FEhizO—J)LZFEAL T. Amazon Kendra Query

AT NEROCEI T IO EAFTZHEDIT 24 LAO—)L%Z Amazon Lex A 5|EZ TS5 h
BESICTRIHLENHYNET, FATS IAMEBERK. AmazonLex AV —IILZFEAL T
AMAZON.KendraSearchIntent Z/EK T % H. AWS SDK X AWS Command Line Interface (AWS
CL) 2R L THERTBINICK>TEARYET, IV —IEZFEATSHHES. Amazon Lex H—E
Al o&En=0—)LIC Amazon Kendra 2O HT 7V AHFA ZBINT S A, Amazon Kendra
Query AIRL—2 32 O HILONOERAOO—IIZFERAIZIHN ZERTEET, AWSCLI £
& SDK ZERALTA VT N EER TR EER. Query ARL —2 32 ZRUHTLEOOFAD
O—I)Z2FERTIHENHYET,

TOERAFADOTRY F

OV —=)%Z#ERAL T, Amazon Kendra Query ZARL—> 3V ICHT2 T IO RAFTZT 74~
® AmazonLex H—E RV & nO—IICTFRYFTEEXT, H—ERAICU Vo hi-0O—

WCTOEAHFNEZTRY FI3HEE. AmazonKendra 41 T Y JAILELKT D EHOERADS
VRALO-LZERLTEBIZIHXEEHY) EE A,

AmazonLex AV —=IAOTF IV LAICFERATZI—Y—, O—J., FEEJTIL—7I12E&F,. O—ILK
) —%EBIDTIVLAFINVETT, UTOIAMARIS—2 20V =)ILOFo2AO—ILIC
TEYFLET, chsOT7 IV EAFTZ2FETR L, BFEOY—ERICUEnz0—)LKD

D—EZBETART IO RAFINFO-INICTFEEIET,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": [
"iam:AttachRolePolicy",
"iam:PutRolePolicy",
"iam:GetRolePolicy"
1,
"Resource": "arn:aws:iam::*:role/aws-service-role/lex.amazonaws.com/
AWSServiceRoleForLexBots"
I
{

"Effect": "Allow",
"Action": "iam:ListRoles",
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"Resource": "*"

O—I)LOEE

Y =)L, AWSCLI, £/ API Z#HL T, Amazon Kendra Query AXRL —> 3> 2O HT
EEILFERATR S RALO0-IIZEETEXRT,

FUBALO-I)OEEICEARATS 11— —, O—Jl., FLEJIL—TIC1F. iam:PassRole
TOELAHFANBETT, LTORIVS—Tlk, COTIEAHFTZERZL TLVE

¥, iam:AssociatedResourceArn & iam:PassedToService &IV THF AN F—%fF
ALT, PTO0CAFUOEEZESICHEBETEERT, FMICOVWTE, [AWS STS 1—H—7 4 K]
T [IAM & AWS Identity and Access Management X4 THF AR F—1ZSBL T,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": "iam:PassRole",
"Resource": "arn:aws:iam::account:role/role"
}
]
}

Amazon Lex /" Amazon Kendra DU H U ICER TR BENf BT 24 L0—)LIC

(&, kendra:Query 7Vt AHFANFHETT, Amazon Kendra Query ARL —> 3> ZHUTHT
TOEAFALEREO IAMO—LZEATSEE. TOO-—NICEATORIS—ATEYFEh
TWBRENFHYET,

IAM 2V —)L. IAMAPI, &7zl& AWSCLI ZfERL T, RUZ—ZEKL, O-ILETEYFY
BENTEET, UTOFIETE., AWSCLI ZFRALTO—ILERV S —ZERLET,

(® Note

ROI— R, Linux & MacOS AIC7#—X Y REhTWET, Windows DIFE. Linux
TEERE ) EFYLYRN M) CBEBRIET,
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Query ARL —>3a>OT7 V0 AFTZO—-I)LICEMNT S IZE

1. BEDODT 1LY BMUIZ KendraQueryPolicy.json EWSBZHTRFIX NEERL, AT
NDI—RZEMLTRELET,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": [
"kendra:Query"
1,
"Resource": [
"arn:aws:kendra:region:account:index/index ID"
]
}
]
}

2. AWSCLI TXMOIX > REREITL T, Amazon Kendra Query ARL —2 3> &2ERITIT2 10
DO IAM RS —ZERLET,

aws iam create-policy \
--policy-name query-policy-name \
--policy-document file://KendraQueryPolicy.json

3. Query ARL—> 3 OBUTHUICERALTWVWS IAMO—=ILIC, ZTORVS—ZTFTRYFLE
CP

aws iam attach-role-policy \
--policy-arn arn:aws:iam::account-id:policy/query-policy-name
--role-name role-name

Amazon Lex Y —EARICU V& niO—-I)LZ2EHIT2H. RY NAIC
AMAZON.KendraSearchIntent Z#ER LA EICER L EO—-II2ERATIHN ZBIRTEET,
LTOFERK, FRAITZIAMO-I)IZ28IRTZHFEZ2R~LTVET,
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AMAZON.KendraSearchintent D5 > 24 LO— )L ZEET S ICIE

1. AWS Management Console {ICH 4 >4 2L, Amazon Lex 2V —)L (https:/
console.aws.amazon.com/lex/) ZFA& £¥9,

AMAZON.KendraSearchIntent ZEMTBHRY NZBERLET,

MTURN OBOTSR (+) ZBRLET,

[>T RNOBM T, BEOSVTY NOKREK] 2BIRLET,

[>T hD#%ZEK] I "AMAZON.KendraSearchIntent, EAAZ L, [BiN] Z&#IRLET,

fH&KRAKA T MOOAE—] 24T NOAEH ( "KendraSearchIntent, &) Z A
L. (Bt ZZBRLET,

[Amazon Kendra VT o> a2 zHEEXRT,
8. IAMO—=I]T, LFOVThADOAT>a>aEBIRLET,

I T

~

« RY KA AmazonKendra 1 > FY D A%Z VTV TESDKSIC Amazon Lex H—ERAICU D
Ehi-O— ) ZE#HISICIE. [Add Amazon Kendra permissions] (Amazon Kendra 7 272 A
FaoEm) ZERLULET,

« Amazon Kendra Query ARL —> 32 ZHOCEIT T IO EAFTZH >O—-IILZ2FERATSIC
l&. [Use an existing role] BEEOO—ILZFEH) ZiBIRLE T,

7ANZELTOVIIARNBREEY I VEEDOER

Amazon Kendra ' SIREDRXFEICBEET DT A TALANDL AR AZ 7 1)L Z—0EBT B,
RY NOEKFFIC queryFilterString N2 X—&XZEML T, v 3aEHEV I ARNEN
Z7ANR—ELTHEALET, 1T RNEERTREEZICBHEOTL—ARIA—Z2EBELE
o ThIZ&KV), Amazon Lex V2 & Amazon Kendra ZH T HIIC S L —AKRIL A —%EICEEZ
BAET, VIOIARNBHOFEHAICOVTE, TUJIANEHDOEREL 25RBLTLKEEV, &Y
JAVEMOREMICOVWTR., Tty a EHNREL BESRLTLSEEL,

BTIZRLTWVWB DI, stringtofilter EWS VO TARNBMEZMEMAL T Amazon Kendra 7 L) %
714N E2—EB TS queryFilterString N X—Z2DHITT,

"{"equalsTo": {"key": "City", "value": {"stringValue": "Seattle"}}}"

BLTFICRLTWA M, "SourceURI" EWStEv>arEha#ERAL T AmazonKendra 7Y %
714 E2—EB TS queryFilterString NZX—Z2DHITT,
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"{"equalsTo": {"key": "SourceURI","value": {"stringValue": "[FileURL]"}}}"

LTIZRLTWVWS DI, "DepartmentName" EWS U I T ARNEMZMEMAL T Amazon Kendra &
TVRT7A4INZ—0ETS queryFilterString NZX—ZDHITY,

"{"equalsTo": {"key": "Department", "value": {"stringValue": "((DepartmentName))"}}}"

AMAZON.KendraSearchInteng 7 41 JLX—I(& Amazon Kendra @E7 1 )L Z—EcRLUFERXEZEHAL
£, FMIZDOVWTIE, [Amazon Kendra FAROY/N—HA R]D [RFIXKNEMEFERAL THRE
BRZE2T71I)NE2—93)2SRBLTLIEEL,

AMAZON.KendraSearchIntent TEHAE D IVIT V7 1IN EXFIEE, E7 1IN E2—OHEHDX
FICR N FZEEAITIHEN HYET, HlZIE. RIE AMAZON.KendraSearchIntent OB X%
OIV74)LE—TT,

{
"andAllFilters": [
{
"equalsTo": {
"key": "City",
"value": {
"stringValue": "Seattle"
}
}
I,
{
"equalsTo": {
"key": "State",
"value": {
"stringValue": "Washington"
}
}
}
]
}
BREL AR ADER

Amazon Kendra l&., 41 >7> h® conclusion A7— KR XV R TOREIINTBL AR A%
BLUET, 771X~ Lambda BEBEBAERA Y E—2ZERUBVRY, 4120720 NI
conclusion AT— KX NNRETTY,
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Amazon Kendra ICI& 4 R4 7T7DL AR AN BN ET,

« x-amz-lex:kendra-search-response-question_answer-question-<N>-#&&RIZ—HT
% FAQ A5 DER™,

« x-amz-lex:kendra-search-response-question_answer-answer-<N>-BRIC—HT>
FAQ ' 5 O EE,

« x-amz-lex:kendra-search-response-document-<N>-HEDNDTFANICEETEI ATV
JARD RF XY NS DREE,

« x-amz-lex:kendra-search-response-document-link-<N> - REOTFANICEETZ A
VTV IOARND RFIXD ND S DR,

« x-amz-lex:kendra-search-response-answer-<N> - BEEADEZENH 21TV VARD
REIXD ND S DR

L ARV AR request BETRENET, ERMEICE,. RKS5DOL ARV AN HY 1~5 DES
FRFshET, LARAOFMIZ DOWTIE, [Amazon Kendra RO Y /N—HA R] D [L AR
ADBZAT|Z#SRBLTLEEZV,

conclusion AF—KR XU KNIZE, 1 DREDXYE—DTIN—THBETT, EXv -2
L=T1C@F. 1 2ULEDXYE—IHFEENETT, EXYE—TIZIE., AmazonKendra A5 DL A
ROATUITIARNBHRICK D TEERZISND 1 DULEDTL—ARILE —EHEEDDI LN
TEET, XVE—HOIXNTOEBN FRAALLARAOV IV IANBHETEERAS
XY =T =710, 1 DB EOX Y E—IHBETT, TL—ARILET—EHOBZEVNXY
TN —TIR, 120XV E—DHFRBETT, VDIVIANBHRZELN > () THAET,
LTOXYy =T ) —7T0OXY —2 & Amazon Kendra A5 DL AR AIC—HULET,

« TFAQ O &R ((x-amz-lex:kendra-search-response-question_answer-question-1)) Z R DT & L
Tz EIZ & ((x-amz-lex:kendra-search-response-question_answer -answer-1)) T

« T8E(I#X % RF¥ 21 XN ((x-amz-lex:kendra-search-response-document-1)) A S DiRFE%E RO
FL L,

« TEERAOEZES TS < ((x-amz-lex:kendra-search-response-answer-1)) T |
Lambda B8 EERALEV I ARNREL AR ADER

AMAZON.KendraSearchIntent 1> 7> RNTlk,. FAT7OTI—RI7YOETILT1ILX N
d—R7vy90%EHAL T, AmazonKendra NO U IO T ARNEL AR AZEEBTEET, Amazon
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Kendra ICAET 20TV ZZEETIHARFIFAT7OJI—R7 Y9 Lambda Bz ERAL. L AR
VAEBTEEITBZIHRERTIINTAIINAXNIO—RT7 Y Y Lambda BB EFERAL T,

BAT7O7A—R7y OFERALIEVITY) OEK

AA4F7OJI—R7YOU%EMEHAL T, AmazonKendra ICEET2 9TV EERTEET, ¥(47
OJ1—R7YOFERIZDAESHREAFATA2TT, XAT7OFA—R7VIVZREBELEWVE
&, Amazon Lex IZ&K 2 TIA—H—RFEASTVITUNMERE N, queryFilterString A"EAZ h
FT (AT NORERICIEEL LHES).

RATATA—RT7YILARVAT2 D07 4—)LREFEHAL T, Amazon Kendra NOJ O T A
NEZETEEXT,

+ kendraQueryFilterString- COXFHZFEAL T, AmazonKendra UV I ANDEM
TANZEEBELES, A VTV IARATERZENEATYIRTA=ILROVThAZFERAL
T V9IVZT7ANENEBTEXRT, 71N EZ—XFIOBEICODVWTE. "Amazon Kendra
Developer Guide (Amazon Kendra XA Y /N\—H 4 R) ® "Using document attributes to filter
queries) (RFAIXKNEMHZFEALTIIVETAIINRIVTTB) ZSRLTLKEEV, EE
LEZ7AILEXEIFEMTHEWVWE, InvalidLambdaResponseException BIAA AL &
¥, kendraQueryFilterString XF5llEk, 127> NAICHREE 1ulz queryFilterString
TEEEhEIIVXFIHZEEEEZLET,

« kendraQueryRequestPayload - CDOXF5ZFEAL T, AmazonKendra VT ZEEL &
¥, VLTI, Amazon Kendra DEEDOHEZFEATEEXR T, AR IIVUZEEL AL
&. InvalidLambdaResponseException FIAANRELET, ChSOFEROFHICOVT
l&. TAmazon Kendra Developer Guides (Amazon Kendra RO Y /N—H 4 R) ® "Query, (¥
T ZSBRLTLSEEL,

TANB—FERIIVXFHZEERL S, LARAD dialogAction 714 —J)LR%&
delegate ([CERE L TAmazon Lex ICL AR AZEFELE T, Amazon Lex I&. 1) %& Amazon
Kendra ICEfEL. VIVULARVARZTILTAIINX NI—RT7Y VIZIRLET,

LARZATOZILT AINAXNI—RT7Y IDOER

Amazon Lex A" I ') & Amazon Kendra ICiAfE 92 &, JTUL AR AN
AMAZON.KendraSearchIntent 77 4 JL X2 N Lambda BE#ICIRENET, I—RT7Y D
ADAAARY NMZIE, AmazonKendra A5 DEEBL ARV AN EENET, VIVF—X

l&. Amazon Kendra Query ARL =23 VL& 2 TIRENDEDERUBEICHE Y T, FHMICD
WTIk, [Amazon Kendra FAROY/N—HA R D VTV L AR AEX] 2SR LT EE L,
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TINTANXRA—=RTZ VYO FAT2a>TS, FINTAIINXRI—=RTYIONBVEE, £
FLARATAY E—2&IBREHEVWIES. Amazon Lex &L AR AIZ conclusion AF—R X
RhEFERALET,

f5l: Amazon Kendra 1 > 7Y VA% ERTS FAQRY NEEKT S

COFITIE, AmazonKendra f > FY VAZFEAL TI—H—DEBANDOEEZIR

9 Amazon Lex RY REERLET. FAQARY NEI1—H—0DX A FOJTEEEBLE

¥, AMAZON.KendraSearchIntent 1 T NEFERL T, 1 FYOR&EYVIVJL, 1—H—
WCLARAZRLET, RY NEERTBICIE, UTOREZITVLETD,

1. BREERFELTEEZERIRNY NEERLET,

2. NABLAVT U RZERLET. RY MR, 2BLEE 12042 TURE 1 DOREN Y
BT, cOAVTURRERY ROEIRICEAEIDETT, TAUACREEAEZhELEA,

3. 7RY NIZ KendraSearchIntent 1 7> K &ZEML . Amazon Kendra 1 7Y J ATHERET 1
BDEOICERELET,

4. RY NETANTBICE,. AmazonKendra 1 FY JARD RFIX D NIEZEN HH2EBZL
£7,

COBZEFERATBHEIC, AmazonKendra 1 7Y VAZERTIUVENF HVWET, FHHlICOVWT
l&. TAmazon Kendra Developer Guides (Amazon Kendra /XA Y /N\—H 4 K) ® "Getting started
with an S3 bucket (console) (S3/N7T Y NOFERAZRKR TS (A2 V—I) 25RL T EE L,

FAQRY NZERT B ICIF

1. AWS Management Console ICH 4 224 2L, Amazon Lex 2V —JL (https://
console.aws.amazon.com/lex/) ZH& £ 7,

2. FETF—=23RALAUT, [RY BN ZEBRLET,

3. [Create] (fERK) ZEIRL £ T,

4. [Custombot] (HARLRY N) ZBIRLET, UTORSICKRY RZRELET,

* [Botname] (RY RHK)-7RY MZIk, KendraTestBot ZENEWNERT BRI ZNFITET,
« [Output voice] (FFEH ) - [None] (%L ) ZiBIRL £,

* [Session timeout] (Y>3 RALAFIRKN)-T5, EAHLET,

* [Sentiment analysis] (2> F X2 K% #7) - [No] (WWR) ZBIRLE T,

« [COPPA]-[No] (WW\X) EBRLET,
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« [User utterance storage] (1 —%'—3FE D RTF) - [Do not store] (RTFL &) ZFIRL £,
5. [Create] (fERK) ZERL £ T,

RYRNEZEEEICEILRTZICE, 1 2REDATORE1 DR EOY D TIIRFEZERTIHEN
HYET, COAM>FTMNE AmazonLex RY ROEI RIZHKEBETTAH. FAQ DL AR AICIEE
AEhFERA, COAMVTUMORER, BENfN SR ?EVDERICEHEATABZEVLRSICLTLLEE
Wo

BEZBAVTYNEERTDICE

1. [RY NORBRIE|R—DT, [T NOER] Z2BRLET,
2. MTRDEMT, (1T NOEK] ZBRLET,

3. [MUTURNOER|ZATOTRY VAT, 41272 MCZ "TRequiredIntent BEDEFZ
FHET,

4, [ 7L 3EE] I "Required utterances BEDRFEEADLET,
5. [>T MORE 2BRLET,

RiE, AmazonKendra 1 > 7Y JAEBRETDAT N, BLRTBRITLARVAXY -2 %4E
BRLUET,

AMAZON.KendraSearchintent 1 7> REL ARV AXY =D ZERT B ICIE

1. TET—=23RAUT, 1T OEOTIRA (+) ZERLET,
2. M>ThDEMT., BRFEOA2T NOKRE] Z2BRLET,

3. [Searchintents] (f 7> hD#3EK) RY U AIZ AMAZON.KendraSearchIntent &AL, U
ARDSEODATNEZBRLET,

4. [MHEAKA T ROIAE—] T, 417> MZ "KendraSearchIntent, B ENDZF &
(. B ZFIRLET,

5. 41T RKRIF4RT, [AmazonKendra VIV Z&BIRLTOIUA T3 ZRERT,
6. [AmazonKendra 1 TV VA X_Z1—H15, REITBDA TV IAZERLET,
7. [LARVAR] 29232 T, LTFO3D2OXYE—UZEBMUET,

I found a FAQ question for you: ((x-amz-lex:kendra-search-response-question_answer-
question-1)) and the answer is ((x-amz-lex:kendra-search-response-question_answer-
answer-1)).
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I found an excerpt from a helpful document: ((x-amz-lex:kendra-search-response-
document-1)).

I think the answer to your questions is ((x-amz-lex:kendra-search-response-
answer-1)).

8. [MTUHhOREF] ZBIRLTAHAS, [EILR]ZBRLTARY NZ2EILRLEXT,

REIC, AVY—ILTARTA 2V RIVEZFERALT, RYRDPSOLARVAZTANLET., BEF
k. ATV IAFYR—RTDRXAVICHDENBETT,

FAQRY 2T ARNTBICE

1. AVY=LTARTAVRIT, AFVTAHTREBZANLET,
2. TANTAVRIDLARYA L2322 T, BEZRELET,

3. BIOEROEHIZTARNIARIZDVEY MNTBRICE, [FYy hOBRBEZD 7] 2 RRLE
ER

AMAZON.Pauselntent

A—H—ARY REDHFEZ-—RFLLT, BRTBRTERLSICTRILEHOREEY 7L —XCKE

LET, Lambda@@HX 77— > Tk, v 2 a ZBHRICAT O NTF—RE2RELEY).,
BEODA VT NEBEBETABIC GetSession AL —23 > TA VT RF—REWMEBLEY TS
PBEFHVYET,

— AR I FEE:

. —KZELE

« —RFELELERT

AMAZON.Repeatintent

A—H—HFHOXYE—2 %GBT CENTEDEEYXTIL—AXCREBELET, BEEOTT
)4r—>3a>Tlk, LambdaBB 2 ERAL TCRIBIOA > T MNMEHREEY IV ERICRETS
A, GetSession ARL =23 #FEHALTHIEOA T MERENMBITHIMEN BV ET,

— R I FEE:

- #RYIRL
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« £5—EFS
- BYIRY

AMAZON.Resumelntent

BEPIEQICISELT, I—H—HFUE—BELELESA TN EZBRETESDLSICLE
T, Lambda BB E L RET77UT—23 @, BI04V TN 2BRAT 2 EOHICHEREREZEET
DRENHVYET,

— AR BV 7% 5

- BFEIS
- WIS
- HlTB

AMAZON.StartOverlntent

A—H—HIFBREODA T RNOMEZEFEILEL, BIHLSPRYELZEMICTHIEER 7L —XILKE
L %9, Lambda BA#KE /=& PutSession AXRL—> 3> FEAL T, FHOAOY MNMEZBUEH
BTEEXT,

— AR 7R HEE:

s RVUINSRVET

- BES

- B

AMAZON.Stoplntent

A——PBREOATNOMEBEZEFELEL, RY NEOWFEZRTULEVWIEZTRTEFER 7L —
ACBELUET, Lambda BRE LG T7UTr—>32 ., BFEORMEAOY RERATDEZT )
TLTHAS, NBERTIBDBENBYET,

—RREY 75 R

» stop
« F7

HHEAKRA TN 79



Amazon Lex V1

RREHA R

- B0 T

HAAKRAOY AT

Amazon Lex Tk, AOY RADOTF—ZNRBBELEB T EZEERTDEMAKXAOY NZATHY
R—=KRENTVET, ChsOROY RN EATREATNTERTEET, CchiZky), K< EHA

ThBDAO0Y M TF—2DFIEE (BH.

AOY REBATIZEN=23 2B EEA,

A0Y "N&ZA47F

AMAZON.Airport

AMAZON_.AI
phaNumeric

AMAZON.City

AMAZON.Country

AMAZON.DATE

AMAZON.DURATION

AMAZON.Em
ailAddress

yNEL

TRERTEFEER
BMUERT,
NFERFTRAZ
NDBEFETRELE
EE

WhzeRTHEEEZR
BMUERT,

EZRYEFEZR;
LEY,
Bt ZRTEFZR

E%kl/\ géﬁ/_t(vuﬂ
BLET,

TR TR THEE
ZREBL, EEERX
CZEBRLET,

EX—=IF7RLAZE

TEFEEFRRLT,
BEODEX—J)TR
L ACZE#

BZl, BB E) ZHEBTIVEN BBV ET, HHiAK

Y- N IROYT —
)L
TARTOOT—IL

EFE (ko-KR) % BR
<gXTonOT-—I)

FXTOOT—)

INTOOT—I

INToOT—I

INToOT—I

FXTOOT—I

HHIAKAOY NZA T
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RREREHA R

A0Y "N&ZA47F

AMAZON.FirstName

AMAZON.LastName

AMAZON.NUMBER

AMAZON.Percentage

AMAZON.Ph
oneNumber

AMAZON.SpeedUnit

AMAZON.State

AMAZON.StreetName

AMAZON.TIME

AMAZON.WeightUnit

yAEL:
BERTHEEZR
LET,
BERTEEEZFH
LET,

%ﬁn& %HJ i&?
ICEBULET,

N—trT7—>rk
THEERBL T,
BEEN—E KL
5 (%) ICEiR

EFEESERIERAE
ZFBLT. BED
X5 ICZE i

EEONREMERTE
FEFBLT, BE
D BEFE - 5

M7z R T HEZRS
LET,

EOERZRTE
mEmmlLET,

Wi 2 R 9 B2 i
BERNICERLET

o

BEENHENERTE
EaRELT, £
DEEFEICEHR

HR— ARROT —
)L

FRTOOT )
FNTOOT )

FRTOOT—)L

INTOOT—-I

FXTOOT—)

HEE (CKE) (en-US)

gNXTOOT—)L

®EE (KE) (en-US)

ZR<IXTOOT
=)

TRTOOT—)

HEEFE (CKE) (en-US)
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® Note

HEE CKE) (en-US) O —I)L MBS, Amazon Lex FAlexaAFI)LFY ROAOY 217 %
HR—NLTVET, EATRELEXIAKZAOY RZA4T7O—EIZDOVWTIF., Alexa AF)L
FYRNODRFIXRD TAOYREATVTI 7L AL ZBRLTLKEZ L,

« Amazon Lex Tl&, AMAZON.LITERAL &F7=(d AMAZON.SearchQuery fA&AKAOY b
BATEYR—RLTVERA,

AMAZON.Airport
ZEO-—EBEZRLET, TOHEUATICRLET,
- 23z F TRTAERZEE

o XILRIL > ZE?

AMAZON.AlphaNumeric

NFEBHFTEREND TS (APQ123 & &) ZFBHBL T,

COAOY NEZA T, BEFE (ko-KR) O —/LTREATEEEA,
LTZETXEHICIE, AMAZON.AlphaNumeric AOY N2 A T & FEHTEE T,

KF (ABC & &)
- BE (123 & &)
- WRFDHEAIEDYE (ABC123 & &)

t

AOY NMZAAEhEEERIET S 7=H(C,. AMAZON.AlphaNumeric AOY R A FICERKBR %
EMTEET, A, ERRAZFEALTROEEZRIATEET,

s AFVARERAFTHOBEES
« BEREMIAES
- ElEEES

BEOERREZFHALET., Amazonlex i, ERRBETUTOXFEEZYR—NLET,

HHIAKAOY NZA T 82


https://developer.amazon.com/docs/custom-skills/slot-type-reference.html

Amazon Lex V1 MEEHAR
s A~Z, a~z
 0-9

Amazon Lex Ik F =, ERRKIB T Unicode XFEZHR—KNLET, TOFERIFE \uUnicode T
9, Unicode XFZRTICIE, 4 HTOBFZEFERALE T, HlAIE. [\uods1-\udd5A] (& [A-Z] £
UTd,

ROERRBEBEFREIR—FEhTLVEEA,

- BMRUE—Z—:* +, T2 LROZL {x}
« DAL RA—=R()

ERERBEOSEAKR 300 XFTT., ERKXBEEEHETS AMAZON. AlphaNumeric AOY k® A 7IC
REFEENBNFIORARIE 30 XFTT,
ERRBEOH|ZRICRALET,

« APQ123 E£/=lk APQL B E DEBMF DO LEFH: [A-Z]{3}[0-9]1{1,3} £E KV HIHNAHS [A-
DP-T]{3} [1-5]1{1,3}

- KEEBZ7ZA4F) T 1 —HBFEOFN (CP123456789US % &): CP[0-9]{9}US
s BITIN—FT 1> TFEF (123456789 5 &): [0-9]1{9}

AOYRBRATOERKRBEERETSDICE, O Y=L FEE PutSlotType ARL—2 3> %A
LET, AOY R RS TEZRETRDEEIC, ERRBNIRIEShET, ERRBEFrEITEVG
4. Amazonlex BIS—Xvt&—2%#RLUET,

AOY NRATTERRBEZFEHAITDHEEIC, AmazonLex EZDRXAT7OAAOY RMADADEER
REEBELET, AHWDFRNE—HITIHEE, EFAOYNMNIRLTZFANSNET, ADN—H
LBEWEE, Amazon Lex AN ZEYVIRT LS I —H—IZERLET,

AMAZON.City

O—AWILBLCHROEBHTOVARNZRELET, AOY RNEXAT7F, BHBRORBO/N) I -3
VEDBEBLET, AmazonLex ENUI—a S ERBHICEBRENEEA,

i

- Z1—3—7
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s LAFYED

- R

- JI)YA1

AMAZON.Country

HEROEOEF, Hi:
.« F—ZARSUT

¢ KAV

= F: N

« TXUAN

s JINTTA

AMAZON.DATE
A ZRIEFZHAEXCEBRLET,

B{J& 1SO-8601 D BHFAEXTA T MCREHEENE T, AOY RTA T MR ITED B
. I—F—HFRLEREDTL—XICL>TERYET,

'$H.,. ™S54, ™M1 A25H,) BE, BEOBMNIIIYTENZREZL, T2 ANFICEHR
ENET 2020-11-25, F7 AL NTR, FREFLEEUER]OBRFICHEZYET,

FS5E, X TREL B, BEOBICHSTAHEERF., TOEOC1 BEORAFNICEHRELE
T, 1SO-8601 KR Tlk., B BERICHEY), BEBICKTLET, HlxE. S HEHAH 2020-11-25
DS, "RiB, & 2020-11-30 ICEHBEhFTT,

TSkA, BEDEBENDANTREAL, ALY YTETN3HEERF., TOAORKRBAICERENET,
Bz IE, S BA2020-11-25 DHE. "KAL & 2020-12-31 ICEBEENFET,

TRE, &, BEDAXHETREL, FICIVTEh3XER., BEORKBICEHREILET,
BIZIE, S BN2020-11-25 DIFE. "RKFE, IF 2021-12-31 ICEBREThFET,

AMAZON.DURATION

HEZ R RTERERECHBICERLET,
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BRI, [ISO-8601 HIEH ] ICE T WAFEX PnYnMNWnDTNHNMNS ICE#EhET, P FHIET
HBDEZRL, nBFBET, AKOARXFn k., FEODANEFLERANOERTT, HlZEF. P3D
. SHZEKRLET, TR, BYDENFrANERTRERAE<<HEERZRL VB CEZRTLHIC
FEHENET,

i

« "0 %, :PT10M
r5 BERS, : PTSH
3 B, : P3D
« T45%, : PT45S
"8 Em™, : P8W
- 7%/, :P7Y
"5 B 10 %4 : PT5H10M
M2 & 3 KR 10 201 : P2YT3H1OM

AMAZON.EmailAddress

username@domain ELTNHDE X—ILT7 RLAZXRIEFEZRELET, 7RLADI—H—-RIC
& BHEXFEOTYH—RAT (). N7 (). EUFK (), TIRARE (+) 2EHHENTE
9,

AMAZON.FirstName

KL< FEOLNBEH, COAOY REZATF, EXBBEEFANARND Y IZX—LOWMAEZERHBLF
To 1TV NCEEENZEEIE, I——HNEEFELEMETT, AmazonLex EZY V9 X—LH S
EXBICEBLEEA,

BHIFETOVDHN AR EBDHEE, AmazonLex A SA VT NIHRB7 A — LA EEEhE
ER

EFE CKE) (en-US) O —I)LOAOY M& AMAZON.US_First Name ZEAL T EE V),
i

. IElJ_
. vay
N
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AMAZON.LastName

—mRICERAET 38, BUBBOARINELZZHEES. AmazonLlex "S54 F O NCHBET #—
LNEEENET,

HEFE CKE) (en-US) AT —I)LOAOY M AMAZON.US_Last_Name ZfEAL T & L\,
B

- 7ORF—
« AV v —
« IN—-RA
-« NXLA

- JI)K

AMAZON.NUMBER

BEZRTEZFOPHREZIVOBREZEOCHREICERLET, XNOXREE. AMAZON.NUMBER AOY R& A
TTOREZOERAEZEZRLTVET,

AN LARYA
one hundred twenty three point four five 123.45
one hundred twenty three dot four five 123.45
point four two 0.42

point forty two 0.42
232.998 232.998
50 50

AMAZON.Percentage

N=—t2T—DRIBFLLEZHEL/N—E PES (%) CEBRLET,
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N—t> BB EEE Tpercenty ZHEDLTICHEZALTRE., AOY MERRBEICEREENE

¥, ROFEIE, AMAZON.Percentage AOY RERA T TON—LT—2OBMAZEZRLTVE
9,

AH LARYA
50 percent 50%
04N—t> K 0.4%
23.5% 23.5%

25 N\—tE> b 25%

AMAZON.PhoneNumber
BERESZERIVEXERZZ., RICRTRSIC, RUYXFZFEALBAVXFIERICEBRLET,

il =L AB "R
KBEICTTARS (+) XBICTSARESH +61 7 4445 1061 +61744431061
FRHVEERES FVWE 11 HDOES

+1 (509) 555-1212 +15095551212
KRBEICTTARE (+) XBICTSARLESH 1 (509) 555-1212 15095551212
AR VERES TV 1 MOES

61 7 4445 1061 61744451061
ERNES EESHF V10O (03) 5115 4444 0351154444

E5

(509) 555-1212 5095551212

O—AHIILES EESXTAREDY 555-1212 5551212

BVWTHOERES

AMAZON.SpeedUnit

REOBMNERITEEE, WMISTHHEBICERULET, HlZIE. "miles per houry (& mph ICE#E
h&EY,
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RREHA R

AOY hEATE, HFE (KE) (en-GB)OAT—ILDOATHEATEET,

XDOPIE, AMAZON.SpeedUnit AOY RERA T THOREEMOEBRAZZRLTVET,

EEOEN
miles per hour, mph, MPH, m/h

kilometers per hour, km per hour, kmph
. KMPH, km/h

meters per second, mps. MPS, m/s

nautical miles per hour, knots, knot

AMAZON.State
EROENS & CECER S0 & 8,
IR

e NAITILM

- BEEE

o X¥FJLFER

C OL—VRTUR

DI—)LX

AMAZON.StreetName

—RNZEFFROBY OEF. CHICEBYOBRLEFNEEN, BHEEEITLA

mps

knot

AOY hBA T, %FE (KE) (en-GB)OT—ILOHKTHEATEET,

fi:

« FYIURTFARII—
- 70KARU—b

- X—7vhO—K

MIAKRAOY NZAT
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AMAZON.TIME

BRZRITEFEZRABICERLET, HDVFVEEBEBOBRESHET, I—HF—PHLVELVE

Bz Z A DT BE. Amazon Lex & Lambda 41 X R slotDetails BHEZFEAL T, HLFEV

BEZIOMERE Lambda BBICELET, fIREFE. RY A SI—H—CREREZSRLEE(IC

dA—H—N T10E, £BFADE, COBZFAEHRVEVWTT, F8 10:00 BOHF% 10:00 D HH
FETT, CDHBE. slots IY TOfER null &%), slotDetails TFAFA4IC2D20DT
REBRBZOBRNIEENET, Amazon Lex (& Lambda B8ERICAD K SICABDLET,

"slots": {
"deliveryTime": null
1,
"slotDetails": {
"deliveryTime": {
"resolutions": [

{

"value": "10:00"
1,
{

"value": "22:00"
}

I—H—HDS5HVEVTRAEVRZNIRENS &, Amazon Lex & Lambda 1 X2 MO slots BH
THlZ% Lambda BBEICIEE L. slotDetails BHEZEICAEYET, HlxlF, 1—H—NEER

BZzRk$H2707 ML T T0:00 PMy £IRZE TS E, Amazon Lex l& Lambda BIEIZIX D &

SIEABLEFET,

"slots": {
"deliveryTime": "22:00"
}

Amazon Lex A*'5 Lambda BABICEEE N2 TF—FOFMIC DV TR, "TAHAMRKNOER) 25
BLTLEEL,

AMAZON.WeightUnit

EENRENERTEEENICTIHRBICERLET, HlAEFE. Tkiogramy & kg ICEBREIET,
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AOY hEATE, HFE (KE) (en-GB)OAT—ILDOATHEATEET,

LT OAIE., AMAZON.WeightUnit AOY RXA T TOEEENOEBRSGZZRLTVET,

EEDE(Y B& =8
kilograms. kilos, kgs. KGS kg
grams, gms, gm, GMS, g g
milligrams, mg. mgs mg
pounds, lbs, LBS Ibs
ounces, oz, OZ 0z
tonne, ton, t t
kiloton, kt kt

AAZRLAOQY NZAT

AT h2El, ——OVIVIAMNDERICHEBRBRERI/NTXA—RXEZEETEERT, C
NSONTA—Z (AOY M) ICERATHFHYET, AOY MRATF., AOY MEZRREBT D&
SICEBEZIEFINERNL—Z2T 3510 Amazon Lex TERTZEND I ARNTT, HIZIE,
FGenres.y EVSAOY REATZERTEEXT, cOAOAYMNEATOEER., vV IEZE
~9 Tcomedy, . Tadventures . "documentary; ZETT, AOY NEZATEIZES /ZLZE
FTEFET, HIAE. "comedys fFEMS/ZAELT Tfunnys X Thumorousy ZEZTEE T,

AOY MEICBRENDFEFHEFRIZDRSICAOY NEATEZRETEET, AOY MEKFIZE
ELTERAENET, I—F—DPAHLEER. AOY MEOWThAERLERD /ZLAE—BLIEE
BlCOdk, AOY MEELTHRENET, /A, WEITHAOY MEICERENET, HlX
&, 1—H%—# Tfunnyy EABLEBE, CniFAOY ME "comedys ICEBRENET,

Tio, EZHRIBDELSICAOY N EATZRETDEETEXRT, AOY MERNL—Z2T
TF—2ELUTEAZTA, AOY NFEAOY MEXRS JZALZELLTVWABEIC, I—F—HFEEL
EECBRENE T, chATT7FILNOEBETT,
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Amazon Lex (ClE, AOY NOBROBRE ) AR REFENATVWET, VJANKOIRNUZE
(2. Amazon Lex TAOY NOBIMERHE L TRBES N EFRENF BV ET, FBREEF., AOY ME
E—HETEREOOHFERZRFETT, JANIREEKXRS DOENEENET,

A—F—HNAHDUVEEND / ZLATHDHE, BREOVANORAOINJEAOY NEZAT
BICEYET, flxlE, I—H—2D Tfunnyy EABNTBE, slots 74 —)L RIZ Tfunnys A"A

V). slotDetails 74 —/LROZFOI MDA Tcomedys IC%&V) T, PutSlotType ARL —
2aAVEFERALTAOY NRATZERFLEEHRTDEEIC, AOY MENBEBRUANDHKYIOE
L3 &K SIZ, valueSelectionStrategy ZRETE X T,

Lambda B2 EAL TVW3HEEEF. EBRANDADAAR2 NI slotDetails EWVWS R ARA
EFENTVWET, XOHIE, Lambda BEHEADAIOAOY NeAOY RO 3> RLT
WET,

"slots": {
"MovieGenre": "funny";

1,
"slotDetails": {
"Movie": {
"resolutions": [
"value": "comedy"

]

AOY RZATZ &L, HZRK 10,000 BOEES / Z_LAZEETERT, FARY MK, &5 50,000
BOROY NRZATEES J ZLABEEDHDENTEET, HIZIE, 5000 DfEE 5000 D/
LAZEBCS5HEOAOY NEZAT7TZFEHATHH, 2,500 DIEE 2,500 D>/ _LAZEL 10 BOROY
NERATREATEET, ChoDFIREEASDE, PutBot ARL—> 3> 2BUHLEEE(C

LimitExceededException A"NRENE T,

AOY MDOEEERL

Amazon Lex Tk, AOY FORBZEHALFEERFIIERRICLT, AVTFUYDNRRENBEVKRSIC
FTRDCENTEFTT, AOVMEELTHF VYT FVYENEMEBET—XZRETHLEHIC, AOYRND
#SLEBMCILT, AFOT0EHICChSDEETYAITEET,

AOvY M DOEFL 91



Amazon Lex V1 MEEHAR

AOY MEZ#F{L T & #BIRL 2384E. AmazonLex FAOY MEZALFEOJAOAOY D
BEICEEBRAET, full_name tﬂ?@hélﬂ“/ RDBE., AOY MOERRIROKRS ICH#ELE
h%Ed,

Before obfuscation:

My name is John Stiles
After obfuscation:

My name is {full_name}

FEEICHEAMNF () FEENTVSRIHEE. Amazon Lex BIFMXFZ 2 DONYIAZYSZ 1 ()T
IAT—7L&ET, fIAE. TFADS {John Stiles} BFIRODKLS ICEFTILENET,

Before obfuscation:

My name is {John Stiles}
After obfuscation:

My name is \\{{full_name}\\}

AOvY MEERFALFEOJ TEGILEhET, AOY MBI, PostContent KT PostText 7
RL=2AVDAESOLARVATEFERATEER T, AOY MBEE., RIABIOCTILT71IILX2 N
Lambda BBTHEATEE T, 7OV NELRBLARATAOY MEZFEALTVBIEE. Ch
SOAOY MERKAFEOT THFRLtEhEL A,

LFEORADA—2T, RFEOAOY MEAOY NOEZRE TS E., Amazon Lex EAOY MNME%E
HEMLLET, AOY MENREBESNBEVIES., Amazon Lex FREZH#HFELLFE A,

2EBUBROR—> Tk, AmazonLex E5IZHITAOY MZRHEL. AOY MEZEFLT S
BENHINESIH ZREBLET. AmazonLex NAOY MEZRB T2 &, EBRRESILEIE
T Amazon Lex FEZREL EVEE, RESENIEGRLENET, RBSThBA > LEREFOR
Ay MERFERILEhEE A,

Amazonlex k&, VOIARNBHEFEREREYI I VERICRETSHIAOY MEaZ#TLLEE
A. BSHLTHHREN HHDAOY NMaZEMHE bT{%ﬁ?é%A‘i {E % 1S %{b?éb\ LT
BENFHYET,

Amazon Lex A —F 4 F0AOY MEZEFRILLER A, ChiF, A—FT1FOEERLLDOA
Oy MEZESRILLET

#Jhmwv«rwxuzh&ﬁmm¢6MEH5U$ﬁhothuzhéﬁmmiéﬁu |
V=)L &E7#zlF Amazon Lex APl ZERA L TERTEET, AV —JILOAOY NOFZKET [Slot

AOvY M DOEFL 92
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obfuscation] (RO Y kN M&F{L) ZBIRLE T, API ZFEAL TVWBHEE. Putintent AL —23
CEHUOHITEZICL, AOY MO obfuscationSetting 7 4 —J)L K% DEFAULT_OBFUSCATION
ICERELET,

TOFXD NG

EOFADRGHEERALT, - —RBETRAETBDEFAVNEZHWTERT, E2FX
NMEHZEFEAL T, 2F70—288LEY, O-ILEBOSHERTTEET, flxE, 1—9—0
EOFAURNNIZRATATBBE, &FEE1—NXVI-JIVNMIBIEET 70— 2EHRTER
EE

Amazon Lex &, Amazon Comprehend EEEL T, 1—F— O FXU N ZEHRELE

¥, Amazon Comprehend A' S DIEE L, TFARNDEENBEEFX NNRST 4T, I,
FHT147. FEEREOVTNTHIHLPERLET, BB, I—¥—RHFELCLHSTZRETAEE
NDEVEFAURNBLTEFARNATOAVZCEOARAOATHFEENE T, AOAT7REIFXAUBN
NELL<BEEhITEEERLET,

OV =)L E &k Amazon Lex APl AL T, RY ROEVFA RN ZEMCLE

¥, AmazonLex IV —I)L T, RY NO[ERE] X 7 %&IR L. [Sentiment Analysis] (> F X K
D) ATV EFEV]ICERELE T, APIZFERAL TVWS5H4EE. detectSentiment 7 4 —)L
K% true ICEREL T PutBot ARL—> 32 ZHUTHL KT,

EOFADRNDHEBMICL TVWBEE, PostContent & & T PostText AR L —>3aid, RY
NDISET sentimentResponse EVSHBD T 1 — )L REMOXZF—REEEIZRLE
¥, sentimentResponse 7 1 —JLRIZIE., B F XU M OFERZED SentimentLabel
H RV SentimentScore M2 2D 7 1 —)LRAFHVET, Lambda BEHZFEAL TLVBI5

4. sentimentResponse 7 41 — /)L RGEBKICEFE D AR N TF—RIZEEIFET,

LARIZ, PostText £/l& PostContent ISEN —EE& L TIRE b sentimentResponse 7 4 —
IRDOBIZERLUET, SentimentScore 74 —J)L R, LARVAOAAT7Z2ECXEITT,

"SentimentScore":
"{
Mixed: 0.030585512690246105,
Positive: ©.94992071056365967,
Neutral: ©0.0141543131828308,
Negative: 0.00893945890665054
",
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"SentimentLabel": "POSITIVE"

Amazon Lex & BEIHYIC Amazon Comprehend ZHEOHL, RY MK 2> TREBE D ITNTOHR
ROEVFXAVRNZHEHLET, E2F X NoMZBMIC TS E. Amazon Comprehend O —
EAFARNBLOCZHICAZEL 2 &2V ET, Amazon Comprehend RS DFFMIC DOV T
l&. "Amazon Comprehend Pricings (Amazon Comprehend ORl&) Z25B L T &L,

Amazon Comprehend Dt F X RO EEHKICDOWVWTIEE, "Amazon Comprehend Developer
Guide, (Amazon Comprehend 7RO Y /N—7 4 K) ® "Determine the Sentimenty (> F X2 K&
RETD) Z2ZRBLTLKEEL,

Amazon Lex UY —A®DO R T F+

AmazonlLex RY b, RY RIAUT A, RYKRFYORILZEBLPIKTRLEHIC, FEUY—R
ICXBTF—RERTELTEN)YHTRIENTEELET, Z2TEF, AWS DY —RIZEVWHTBIN
LT, BRI, F—EEHLSERENET,

2 EEATHE, AWS UY—REBM, FiAE, T7UT—2avnles & £RETHET
BLENTEET., ATEEATHE, ROZENTEET,

« AWS VY —RZBBBSRTEBEBLET, Z<ODAWS ODUY—ATRHRIFINFHR—KREnD
L, TEERTFEEY—EAOVY—-RIZAULRTZZVHTT, VDY—ADHEEBEZRTENTE
T, HlxE, Ry MeRY NAERTS Lambda BBICRAIL X T &G HRD N TEET,

« JAMDEIVY)HT, 2T &, AWS Billing and Cost Management Y < 1/ R— R TTF I T 1 KR—
NULET, AWS Tk, 2JZFERALTOANEZSEL, BAOOARNEYWETLAR—NZRET
BENTEERT, Amazon Lex Tk, SLATESTITA VT AUADOIA VT AICEBO R T %2 E
ALT, TAVTFARZEICDAARNEEI) H TR ENTEET, AmazonLex RY NDRIT &/
LT, SLATESTTA VT AOIANZEV)HTET, FMICOVWTIEE., "AWS Billing and Cost
Management I—H—H 4 K, ® "JARNEZX T OEML (Use Cost Allocation Tags) 258 L
TLEZL,

« DY=ZAANDT I tA%Z&HHLEFT, AmazonLex N\NDZXJ ZFEHL T, Amazon Lex JY—AA
DTV EARFHITDIR)S —RERTDCENTEERT, cnsORV—& IAMO—ILEF L
FI1—H—ICT7RYFLT, RIR—AOT7IVEADNO=ILEZBWHICTEERT, FMHMICOVT
. TAmazonlex TMH ABAC, ZZBLTLKEETWV, VDY—AQOZRTICEDVWTUY—AANDT
DEARFIRTBDLEODTATFUTATAR=—ADRI > —0OFlERRTDICE. " 2IT&2FEH
LEVY—ZAANOTOtA #SRLTLSEETL,
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AWS Management Console, AWS Command Line Interface, # &' Amazon Lex APl ZfEAL TX
JERETEEXT,

VY—ADRTFGF

AmazonLex AV Y —I)LZFEAL TVRERR. EEICVY—RICETZ2HHR s, B#TERY
ZEMTBEETEERT, AV Z2FALT, BFOX T Z2EHTRFHRTBZEETEE
LR

AWS CLI £/l Amazon Lex APl ZFEAL TW2 B &k, LTOAXRL—>3avaFERALTYY —
ANRTEEBLET,

« ListTagsForResource - JY —RAICBEEN TS hERXTERRLET,

» PutBot 8 KT PutBotAlias - RY REKIEZGFRY RIAUTRAZERTRDEE LRI EZEHALET,
« TagResource - EFEDO VY —RAIC R T ZEBMBE LVEELET,
 UntagResource - JY—AA SR T ZHIRLET

Amazon Lex DLLT DV Y —AN R TFHFZ2HR—RNLTVWET,

e RYKN-IRDKS7% Amazon VYV —AF—LAL (ARN) ZFERALET,

« arn:${partition}:lex:${region}:${account}:bot:${bot-name}
c RYRNIAUTA-ROKXS’ ARN Z2FEALET,

« arn:${partition}:lex:${region}:${account}:bot:${bot-name}:${bot-alias}
s RYKNFYUXRIL-KROKS ARN ZFEALET,

« arn:${partition}:lex:${region}:${account}:bot-channel:${bot-name}:
${bot-alias}:${channel-name}

2T O R
AmazonLex VY —ADZRTICIE, LTOEXRNEHRNMEAENET,

- BT DHZRKE-50

c F—OHRAR-128 XF

- EREORE -256 XF

« F—ELEOBMBEXF -a-z, A-Z, 0-9, AR—RA, BLEFBFHRXF (_.:/=+-@)
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s F—ELERANFENMNFIXAENET,
caws: ZEXF—QOTL 714V IRELTEZFBALBEVTSEEZ VL, AWS AICFHEXTT,

JY—=ADRTHF (A2 Y—I)

OAVY—=)ZERALT, RYBM, RYRNIAVTA, KEBRYRFYRILVY-ADRTZER
TEET, VY—ADERFICRTZEBMTEZEE, BFEOUY—ALSETZEM BE, £
FHIFRTBDEETERT,

RY NOERKICZTZEMTSICIE

1.  AWS Management Console (2t 4 >4 2L, Amazon Lex 2%V —JL (https://
console.aws.amazon.com/lex/) ZH & £ 7,

2. [Create] ZiBIRL T, HILLARY NEERLET,
[Create your bot] R— D THIC&H B [Tags] ZBIRL T,

4. [Addtag] Z3BIRL., RY NC12MEORTEZEBMULET. HFAS0 BAORTEBMTEE
E

RYRIAVTAOERKFICR T Z2EMTSICE

1. AWS Management Console (%4 >4 > L, Amazon Lex 12/ —JL (https:/
console.aws.amazon.com/lex/) ZF& £ 7,

RYRNIAUTAZEMTDRY NZBRLET,
[Settings] (FXE) ZBIRL T,
TAVUTARABZEML, RY hO/N—2 32 %FEIRL T, [Addtags] ZiBIRL F T,

[Add tag] ZBIRL ., KY RIAUTFRIC120LORTERMLET, BA 50 BEOXTEB
mTEXTY,

o K~ 0N

RYBRFYURILOERKICRTZEMT S ICE

1.  AWS Management Console (2t 4 22422 L. Amazon Lex 2%V —JL (https://
console.aws.amazon.com/lex/) ZH & £ 7,

2. RYRNFYUORILZEMTADRY NEBIRLET,
. [Channels] ZZRL, EMTAF ¥ RILZEIRLET,
4. RYNFYOXIIOFMZEML, [Tags] Z&IRL FT,
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5.

[Add tag] ZiBIRL, RY RF¥ U XIIC1 D2BULEDRTZEMLET.,. ZRAS0BORT%EB

mTcEE9,

RYRNZEAVR—RNTBEZICRTZEMTDICE

1.

AWS Management Console (%4 >4 2L, Amazon Lex 12V —JL (https:/
console.aws.amazon.com/lex/) ZFA& £¥9,

[7023av]Z2BRLTAS, [1R—N ZBRLET,
RYRNZBAVR—RNTBIHD zip 774 EBIRLET,

[Tags] ZiBIR L. [Addtag] ZBIRL T, KY N1 2BLORTEBMLET, &A 50 B

2TEEMTEEXT,

BFORY NORTZENM, HIER, FLBEETSICE

1.

AWS Management Console (2t 4 >4 22 L. Amazon Lex 2% —)L (https://
console.aws.amazon.com/lex/) ZH & £ 7,

EBOXZ1—5H5 [Bots] ZBIRL, EETDRY RZEBRLET,
[Settings] #i&IRL ., EAIOX_Z1—AH 5 [General] ZBIRL £ T,
[Tags] ZiBIRL, RY kORI ZEBM, BE, TEFHIBRLET,

RYRNIAVTAORIT BN, BIR, LEEETDICE

1.

AWS Management Console (%4 >4 > L, Amazon Lex 12/ —JL (https:/
console.aws.amazon.com/lex/) ZF& £ 7,

EROXZ1—H5 [Bots] ZiEIRL . EETRRY NZBIRLET,
[Settings] Z3&IRL ., ERIOX_1—AH S [Aliases] ZiBIRL E£T,

ZEFTDITA')TAD [Manage tags] ZBIRL., RY NTAUTAOERTZEM, ZE
HIBRL £ 9

BEORY RFYURILTRITZEM. HIR, FLEEETIICE

1.

2.

AWS Management Console (%4 >4 2L, Amazon Lex 2V —)L (https:/

console.aws.amazon.com/lex/) ZF& £ 9,

ERAOXZ1—745 [Bots] ZBIRL., EEIBRY FEERLET,

- /el S

VY—ADRT /G (A2 V=)L)
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3. [Channels] ZZ#IRL &7,
4. [Tags] ZBIRL, RY RFY¥UoXRILODRTZEM, EE, FLEFHIKRLET,

)Y —AD XTSI (AWS CLI)

AWSCLI ZERAL T, RY h, RYRIAVT A, FLEBFRY NFYURILVIY-ADRT 2EE
TEXRT, RY MKRLEBRY RIAVTAQERKICRT ZEMLIZY ., RY ~, RYRNIAUT
A RYRFYUoRIANSRTZEM, BE, KEGFHIBRLEZYTEEXRT,

FRTOPE., Linux BEDP macOS BIC7A—IY RENTWVWET, Windows TAV REFEHT
BICIE, Linux O#BEXXF )V ZEZFYLYMN M) ICBEEBRAET,

RY NOERKICZTZ2EMTSICIE

TR OEBER put-bot AWS CLI N RiEk, RY NOERKICRTZEMTHLHICHERT

DRENHDINTA—ZFEZRLTVET, ERICRY NEERTEICIE, HONTAXA—2ZEE
FTRIMENHYET, FMICOVTR., "ATY 7 4. ZHFABRKRICHEZ>T (AWSCL), &5
BLTLSEEL,

aws lex-models put-bot \
--tags '[{"key": "keyl", "value": "valuel"}, \
{"key": "key2", "value": "value2"}]'

RYRNIAVTAOERKICRT ZEMT I

LT OEMAE put-bot-alias AWS CLI X Rid, RY NRIAUT ADOEREICZT ZIBMN
TRLEHICHERATIVEN HBD/NTX—RZRLTVET, ERICRY NITAUTRAEZERTS
L, ONTX—RZEETIHVENFHVET, FHICOVTR., TEES ITAVTAZE
HE B (AWS CL), BBRLTIEEL,

aws lex-models put-bot \
--tags '[{"key": "keyl", "value": "valuel"}, \
{"key": "key2", "value": "value2"}]"
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JY—ADRTE—EBRTIBICE

RF¥RILCEENTSNLUY—AZRRLET,

aws lex-models list-tags-for-resource \
--resource-arn bot, bot alias, or bot channel ARN

JY—ADRTZ2EME-FEETSICE

EEMELBFEELXT,

aws lex-models tag-resource \
--resource-arn bot, bot alias, or bot channel ARN \

--tags '[{"key": "keyl", "value": "valuel"}, \
{"key": "key2", "value": "value2"}]'

VY—AN S 2T ZHKRTDICE

FIASRTZHIBRLET,

aws lex-models untag-resource \
--resource-arn bot, bot alias, or bot channel ARN \

--tag-keys '["keyl", "key2"]'

list-tags-for-resource AWSCLI AN RZFEAL T, RY N, RYRNIAUT A, RY

tag-resource AWS CLI AN RZFEAL T, RY KN, RYRNIAUTA, RYRFvYUX)

untag-resource AWSCLI AN REFEAL T, RY N, RYRNIAUTA, RYRKNF¥>

99
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Amazon Lex O BAB 5 E

Amazon Lex IClE, BEEO T 7V —2 3> ERETED API ARL =23 FHV)ET, HR—bB
ENTVWBRARL—=23 2OV ARNIOVWTR., TAPID 7L A, #5BLTLKEZV, UTO
WFhhroAT7>a > sFERATEET,

« AWS SDK-SDK ZfEF 9% & &, Amazon Lex’\@')'?IXI\CiéEJE’JE%%?‘Sh\ EEL =58
HEREFEAL TR NET, chidk, F7UT—2 a3 BEICHRE WD BERETT,

« AWSCLI-AWSCLI 2R3 E, I—RERLERITIMBELRLS HSIHPSD Amazon Lex EEICT &
TATEET,

e AWS OV —J)L-O2Y =)l AmazonLex 2T ANL CEREZHRBITH2HEFELRAFETT,

Amazon Lex 2O THEAT3HEEIE. £9 TAmazon Lex: H#ldk 1 ZRb e ZBE#HLET,

N =R

c ATY7 1LAWS T7HI VM ZERELTEBI—Y—ZEHKTS
« AT Y7 2: AWS Command Line Interface ZtY N7 Y793

s ATVTZ 3 HBAE AV

« ATV 7 4 ZHRIARBKICSH =2 T (AWS CLI)

ATY7 1. AWS PTHO R ZBRELTCEBRI Y —Z2ENT S
Amazon Lex Z¥1H THEAT2HBEE. BHICUATORRIZINTRITLTILKEEL,

1. AWSADYATYT
2. 1—%— 04

AWS \NDHYAZTYT

FTTICAWS THIYVREZBRBEDHERE., CORXRRTZAFYTLTLKEEZL,

Amazon Web Services (AWS) [CH A4 > F7 Y 735 &, AmazonLex ZE8L AWS OIXTOH—E
AL, AWS THIVNHFBBENICHA O TYTENhET, flelE, EFATRZIH—EAOREOHN
ERENET,

ATYT 1 THIVNERETS 100
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Amazon Lex DB/ E., FALEVY —AICHLTOARLEZTHWVWET, AWS OFEODEZRDE
4. R T Amazon Lex DERAZRBTEE T, FHFMICOVWTIEK., TAWS ERF AR, #5BL T
<EEV,

BEICAWS 7HOU R EBR/EDBER. ROZAVICEATLSEZV, AWSTAHTY NEHEFS
TRWESE., ATOFIECHS>TT ATV MNEERL TS EE L,

AWS THO2 N eERT S

1. https://portal.aws.amazon.com/billing/signup ZR & £ 7,
2. AVSAVOFIRICRHWVWET,

BAOTY7TFIEO-RELT, BEFOCHLZZFTEY), EFOF—/\Y RZAVTHRIEO—
READTBLSICKROSNET,

AWS PHIUKNICHADTYTEDE, AWSTAHIY MO —KNI—H— HFEREhET,
I—=KRI—H—=IZE, FHIRODITXTOAWS DH—ERA EVUY—AANDT I AENH

WET, EF1IVTAORARNTZV9T1RELT, EBEI—H—ICEEBTIVEAZE)HT,
NP1 —0HEFEALTIIN—KNI—HF—TIOCANMBEBZIATZRITLTSLEE,

RDRRYTHEERDIH, ANS FAIV K ID EBEBHTHEET,
dA—%—DERK

AWS O —E A (Amazon Lex BE) ICT VAT L &G, RIAFHRELEETSISICROSNhE
o ThIZEKY, U—EALK>TFHABEEND VY —AILTIEATREHODERIHEIHESHH
HEEHFET, AV EFERATRICENAT—RABETT, EEL, AWS THU Y MDFRE
BHREFEALTAWSICT IV ERATRCERERENEEA. KDYIC, UTZHEHLET,

« AWS Identity and Access Management (IAM) ZEA L T1—H—&ERL E£T,

- EEERZE D IAMIIIL—7IC1—HY—%ZEMT S

« L - —ICEBEEREZANELET,

ZLT, HBBlIB URL EZ0 11— —OFABEHREERALTAWS TV EATERT,

COHARO "FEARK) RETR, EEEERZF DI—Y— (adminuser) A FEETBDERE
LTVWERT, FIBIZH>TTHVU> M adminuser ZER L E T,
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EBEI-Y—ZEHL. IV-ILETFA21420FTBICR

1. AWS PH 2 MIC adminuser EVWSEBEI—H—ZERLET. FIRIZOVTE., TIAM
A—H—HAR, O "BIOI—H—EEBETI—TDERI #28RBLTLEEV,
2. 1—H¥—F, ¥$E®N URL Z#HL T AWS Management Console ICH 1 >4 > TE X T, il

C2WTR, TIAM 1—%—74 K, ® "How Users Sign In to Your Accounty (1—H—A"F
NOVRNCHAUAVTBFE) ZSRBRLTLLEEV,

IAM QOFMICOWTIEE, UTZSBLTSEETL,

« AWS Identity and Access Management (IAM)
« ZHARRKICHEST
« IAMI—H%—F#HAR

ROATY T

AT Y 7 2: AWS Command Line Interface Z2tY K7 Y 733

AT Y 7 2: AWS Command Line Interface 2ty N7 v 793

Amazon Lex (AWS CLI) T AWS Command Line Interface A3 2HA k. chzZX 7 O—RL
THRELETD,

/A Important

BB AE OEZEOATY T#{T5-HIC AWSCLI FHEHY)ERBA. EEL, ZOH
1 ROBEDVEBO—HTIEAWSCLI ZFERALET, V- E2FERALTHBITIHE
&, CORTYTZARAFY LT TATY 7 3:BARAE (Y =)L) ICHEATLSEEL,
BTAWSCLINBEBILE2EEEIL, SR> TEYRNTYTTEERT,

AWSCLI Z#tY NT7Y T2 5%

1. AWSCLI Z&JO—RULTERELET, FIEICODWTIE. TAWS Command Line Interface
A—Y—HAR, OXRONEY VRSBLTLSEETL,

« AWS Command Line Interface @Y N7 v 7’

ROATY T 102
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« AWS Command Line Interface MR E

2. AWSCLIBRE77A4IDRECEEBEI—HY—0RFNFET7O77AILEENMLET, DT
O774)k, AWSCLI N> RZETIDEEICFEALET, BEIFEZ7O7 714 O
IZ2DWTIE., AWS Command Line Interface 1—H—74 R®O "EFFE2 7077 4)1 258
LTLEEL,

[profile adminuser]

aws_access_key_id = adminuser access key ID
aws_secret_access_key = adminuser secret access key
region = aws-region

FRATEZEAWS U—23 >0 ARMIDWTIE, https://docs.aws.amazon.com/general/latest/
gr/rande.html ® "Amazon Web Services £ D 77 LAV =232 ETI 2V RRAU M, &
SRLTLEEV,

3. OXYRZ7OVZ7 NI HelpONY RZAALT, EY NP YTZRIELET,

aws help

ATYZ 3 RBAEE QY —))

ATY7 3 REBAE AV

Amazon Lex DERARB A EZ2ZFAREBEELFZEGE, AV I Z2EHATHETT, HHRI DI
HIZ, LTOEBRZLAODEZZFNATEXRT, INTOEE TV —IZFERALET,

c EE1-RETRZFEHAL T Amazon Lex ARY R ZER LU E T, RETRIE, IXNTOMBELBZRY MR
EEZREBEITIEMERENERY NTT, REBOEXZTSEITIORY—-IROEY N
TYT"TANTEET,

T 512, AWS Lambda A2 9 % Lambda BB D&FTRZ#FEHA L T, Lambda BIZ&EER L £
T, BB, RY NEERMOHIETINERZANDI—REFEAITSZII—RTIVITT,

«c BE2-RYNZFEHTERLTREL., DAZLRY NEEKLET, £y I—RT7VTEL
T Lambda B ZER L E T, Y7L I-RFAEETHTVET,

- EE3-RYNERITL, CORY MOFLOUN—232ZERLET, COEEBTRE, RY MO
N—=232%8RIBDTAIVTAZERLET,

103


https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-getting-started.html
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-getting-started.html#cli-multiple-profiles
https://docs.aws.amazon.com/general/latest/gr/rande.html
https://docs.aws.amazon.com/general/latest/gr/rande.html

Amazon Lex V1 BRES A K
ReEY D

« EB1:RHARZEFEAL T AmazonLex RY R EER TS (A V=)L)

« JEE 2: Amazon Lex DHARLRY NEEKT S

« BEIN-D3VERTLTTIAVTAZERTS

EH 1 RETRZFEAL T Amazon Lex ARY RZHERKT S (O Y —IL)
COEETE., U TOZEZITVWET,
o B¥®D AmazonLex RY R&ZER L T AmazonLex AV —I)LTTARNLET,

C DEH TIE OrderFlowers :85TRIZFEAL £, FRETRICDOWTIEE., "Amazon Lex & & T AWS
Lambda ME&ETR, Z25BLTLEEV,

« AWS Lambda B8%Z4ERK L T, Lambda AV —I)LTFARLET, UIVITAMOMERHIC, C
® Lambda B#HZzRY RASHTHLET, CcOEE TR, AWS Lambda AV —ILICAEZ
TW% Lambda ME&ETE (lex-order-flowers-python) Z £/ L T Lambda BB &Z/EK L £, KF
Kd—R(&., BLU Lambda BB#ZEAL THHILERIEZ TS HE. &KV OrderFlowers 1~
TUORNEERTDHEZRLTVET,

c RYRNEEHL, AT RNEERTZHEHOTI—RT7Y &L T Lambda Bz EML £,
ITORY—TIVRIVARDVIVAZETANLET,

UT0oto2a>TREGTROMEEICOVTHRBALET,
Amazon Lex 7R Y N: ERETRI DI E

OrderFlowers S35t RIZ{FEHAL T Amazon Lex RY N EERLET, RY NOEBEOFEMICDVT
l&. TAmazon Lex: t#Edk i ZSBLTKEETV, CORY NEIRDKSICERRESNATVE
9,

« 427> Kk - OrderFlowers

c AOYRERAT -1 DOHARLAOY MR A7 (FlowerTypes) & 5Z{E
(roses, lilies, tulips).
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c AOYN-RYKRTAVTUREERTDEIC, 1T RMNIEUTOBE®R (DFY, AOY )
NRETY,

* PickupTime

AMAZON.TIME #H & A& 2 1 7')
« FlowerType (FlowerTypes T AR LR A )
« PickupDate (AMAZON.DATE #& A& X A7)
s RE-UTOHY D TIREFEI—F—01>FTRE2RLTVET,
ezEY OTFT Y7LV,
M EEXL 2V,
s Z7OV7M-RY KNG, /17 EREBILEZT, WTO7O7N2FRALTAOY MN2E
EULET,
* FlowerType AOY hOZ7AVT N - TEQRZEEXNEEVETA?,
« PickupDate AOY hOZ7'O>7 N - TARIC {FlowerType} Z2EY VT Y TIREWVETH 2,
« PickupTime AOY hOZ7'O2 7~ - TAEFIZ {FlowerType} ZEY V7Y T E VETH 2,
c BRRAT—RMXURN- TTHBVWIELELE. BFED {FlowerType} & {PickupDate} M
{PickupTime} ETICCAEETHETVWEEZEXT, TNTRALVTLES A2,

(
(

AWS Lambda BE%: BRFTRIO B E

COEZOD Lambda BT, #IHLEREE, SLROFTLTANIXNOBEDRATVZRTLE
Fo LA 2T, Lambda BEERZEML £RIC, MIHMLRIEE TN T AIIXY NEAT OMli G 250
B335I-—R7Y2DVELTELU Lambda BB ZEETDCET, 1T MREZEHFLET,

s Bt BLRVORIENDI—RT7Y OV EL T, Lambda BBEIGEEANBRIIZETLET, HIZE,
A—HY—IEELEEYIOTY T7OREBNIEENDEXRBNTH SIS, Lambda B FRE =15
EULETCEZ1—H—ICBE7O7MT5KDIC AmazonLex ICERLET,

c LT ANMXYRNO=RT7YIDO—-REL T, Lambda BBBEIEDEXAEEL 1= (DY, 1~
TURNFERENE) CEZRITBREXYE—DZBLET,

RODATY T

ATY 7 1: AmazonLex RY N (A V=)L) ZHERKT D

ATY 7 1: Amazon Lex RY kN (A V=)L) #EKT S

CHEBTIE., BEIEIXTAARY N&L T OrderFlowersBot ZERK L £,
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Amazon Lex RY M (A VY —)l) ZERTBICIE

1.

AWS Management Console (%4 >4 2L, Amazon Lex 12V —JL (hitps:/
console.aws.amazon.com/lex/) ZFA& £¥9,

AHTORY NOBEICIE [Get Started] (CFABRBICH=2T), ThUADBEE [RY ]
R=DZERL, iV T [EK] ZBIRLE T,

[Create your Lex bot] R— T, LT OIEHREIEL T [Create] ZiBIRLET,

« [OrderFlowers] 2t Z#IRL £T,

« RY N& (OrderFlowers) & 77 AL RDEXRICLTHEEXT,
- [COPPA] T [No] %38IRL £,

c - —DORFANL—T, BUBLARAZERLET,

[Create] (fER) ZiBIRLET, AV —)Lik Amazon Lex ICRH U THERZR UV T ARNETL, %
EEZGRELET, R, AYV—=IERY NIF4RID14 2 RIZERRLET,

RY NAERENECENBREENDETHELET,
RYRNZETARNLET,

(® Note

RKY REFARNTBICE, FTARIAYRICFEFRARNEANTBS. TARTA UK
CHBBIA VKRRV ERBRLTELAFET RELTVWDTSIHDER),

ROYUTINTHFANZFEALTRY he2FEL, BEEIXLET,
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RREREHA R

Amazon Lex V1

> Test bot (Latest) Ready. Build complete.

I would like to order flowers

What type of flowers would you like to order?

What day do you want the roses to be picked

roses

up?

tomorrow

Pick up the roses at what time on 2018-08-
247

Gpm

Okay, your roses will be ready for pickup by

18:00 on 2018-08-24. Does this sound okay?

Clear chat history

COABICEKY, RY N& OrderFlowers 1 T hE#ERL, AOY MF—20 7’027k
ZERRLET, INTOXELZAOY N TF—RZRHIZE, RYNFIXNTOBEHRZIZSAT
NTTVT—=2ar (CoflTrIV—=I)ICIRTET, 1T~ (OrderFlowers) &
ERLET, AV, TANTIA 2 RIJICEBRERTLET,

BEANICEROESYTT,

s MARIENZZEY OTYTBREVETA? OXT "NZ, EVSEENfFERAEATVSD
l&. pickupDate AOY OO 7 M {FlowerType} ZBZMADKSICEREENT
WBLEHTT, chFEIAY I THERTEET,

EE LREAREEALTARY hEERTS 107



Amazon Lex V1 MERENAR

FTHVELELE, BEERONTE ..o VSN, BRTOV7RMELTRELEED
<7,

« EDOX ( "FlowerType:roses... )&k, 94T N (COBITRERTARNT A2 RD)IC
BHICIRENDAOY NF—RTT, XOEHFE T, Lambda EHZFERALTA T NEIE
BRUET, 1T RERENDE, FXNBEENLECEEZTTIXY E—IANRRENE
E

RDATY T

AFYT2(ATaL) R O—OHBERRTS (A2 Y —I)

ATY72(F723a2)BR7O0—0FMz®ETS (A V—))

COEU>aA>TE, 947> ME Amazon Lex BOEHR7O—IC2WT, Yo7 IILE&E01—
H—AHNBICHBELET,

COBITIE, RYRNEDLXFEICAVY—=ILTARNIA 2 RIDZEFERALET,
AmazonLex DTARD 14> ROZERESICE

1. AWS Management Console [CH 4 224 2L, Amazon Lex 2V —JL (hitps://
console.aws.amazon.com/lex/) ZH& £ 9,

2. TARNTBRY NEBIRLET,
3. AY—I)LOAAIT, [Testchatbot] (chatbot DT AK) ZiBIRL ET,

ROVWFNADREY VERBRL, SFELRANCLZBR7O—EBBELTILEE W,
N=2

« ATV 2a(ATTIY) BEECLBBHRIO—ORMERRTZ (T VY -))

« ATV T 20 (AT VIV AHC LB BERIO—ORMERRTZ (T Y —)L)

ATY 7 2a(F7232) BELLPBEHR7O—OFMEHRIETD (A Y —))

COEU>aATE, 9FAT7MNNNEFEZFERALTVIOIANEZEEELESED. 954728
Amazon Lex BOEHR7O—ICOVWTHBELET, FHFMICOWTIE, TPostContenty 2B L TL
zEEW,

1. A—Y—0RFE REEXL LV,
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a. 94T N (QAVY—=)L) EELT® PostContent 1J 2 T A K% Amazon Lex IZIEEL &
CB

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/
content HTTP/1.1

x-amz-lex-session-attributes: "e30="

Content-Type: "audio/x-116; sample-rate=16000; channel-count=1"

Accept: "audio/mpeg"

Request body
input stream

JOTARN®D URI EXRX DTS T Amazon Lex ICTEHABHEATVET,

« DOTANURIRY NF (OrderFlowers), RY NI A U7 A ($LATEST), 1—H—F&
(A—H—%EBRTBDS A LBEXFI), content I PostContent APIUSO T
ANTH D (PostText UVITARMTREWV) ERLET,

« VOTARAY S —
« x-amz-lex-session-attributes- "{}1 Z&Y base64 T 1—RfE, V547
VRABRMOVIIARNZTSEEICGREY A VERRH Y EHA,
« Content-Type - F—F 1 FAEAIFRREIATVET,
e DOTARNKRTA - A=Y —AIOFA—FAFAN)—L ( "TRZFEFXLEL] )

@ Note

I NDTIEE< PostContent APIICTF AN (TRBZEFXLEEV, ) ZIZET SR C
ErI1—Y—MERULEBE., VIVIANRTFAREI—Y—ADTT, ThIZISL
T Content-Type AY X —NFEREENTVWET,

POST /bot/OrderFlowers/alias/$LATEST/
user/4o09wwdhxé6nlheferh6a73fujd3118f5w/content HTTP/1.1
Xx-amz-lex-session-attributes: "e30="

Content-Type: "text/plain; charset=utf-8"

Accept: accept

Request body
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2.

b.

input stream

ABARND) =LA S, Amazon Lex l&4 T ~ (OrderFlowers) ZBHUL EF9, KIC,
TDATY I\0)7\El‘y RoWdFhh (ZHDHEEE FlowerType), BRTFZTDEZES| & H
I7O7RD 12 EBRL, UTFTOAYAE—ZRFTLARVAZREELET,

x-amz-lex-dialog-state:ElicitSlot

x-amz-lex-input-transcript:I would like to order some flowers.
x-amz-lex-intent-name:0rderFlowers

x-amz-lex-message:What type of flowers would you like to order?
x-amz-lex-session-attributes:e30=
Xx-amz-lex-slot-to-elicit:FlowerType

Xx-amz-lex-
slots:eyJQaWNrdXBUaW1llIjpudWxsLCIGbG93ZXIUeXB1IjpudWxsLCIQaWNrdXBEYXR1IjpudWxsfQ==

ANYH—ETRUTOBERAIEEE N TVET,

« x-amz-lex-input-transcript-JUJIARNANEFRE (A—HY—AD) DK AI
7'k

- x-amz-lex-message —Amazon Lex L ARV ATRULEZFEFORNZ AU T N

« x-amz-lex-slots - AOY NEEDOART ERITIRODNFES % base64 TT>I1—RLE
&

{"PickupTime":null, "FlowerType":null, "PickupDate":null}

« x-amz-lex-session-attributes-tv>a>EMERTXES ({}) % base64 TIL
v A—RUKE

VAT NELARARXADEFZBELET,

A—H—0ORE: N

a.

DZ4FT> M (QAAVY =)L) EELT D PostContent 1) 2 T A K% Amazon Lex IZIEEL &
9,

POST /bot/OrderFlowers/alias/$LATEST/usexr/409wwdhx6nlheferh6a73fujd3118f5w/
content HTTP/1.1

x-amz-lex-session-attributes: "e30="

Content-Type: "audio/x-116; sample-rate=16000; channel-count=1"

BE
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Accept: "audio/mpeg"

Request body
input stream ("roses")

DOTIANRTFARI—HY—AIOFTFANI—L("INZ,1) T
F, sessionAttributes FENDEXETT,

b. Amazonlex FBEDA T RDIAVTHFARNTADARN)—LZBERLET
(FlowerType AOY MCEITREHRECOI—HF—ICROTWEZEZEATVE
F)o Amazon Lex FERFTHREDA T MOAOY MEZEFHLE T, RIC. BloAOY
N (PickupDate) ZFO 7OV 7R XY E—20D 12 (WOINTZEY IOTYTBEVET
A?) EHICERL, UTOAYE—ZFHFTLARAZRLET,

x-amz-lex-dialog-state:ElicitSlot

x-amz-lex-input-transcript:roses

x-amz-lex-intent-name:0rderFlowers

x-amz-lex-message:When do you want to pick up the roses?
x-amz-lex-session-attributes:e30=

x-amz-lex-slot-to-elicit:PickupDate

X-amz-lex-
slots:eyJQaWNrdXBUaW1llIjpudWxsLCIGbG93Z2XIJUeXBlIjoicm9zaSdzIiwilUGlja3VwRGFOZSI6bnVsbHO=

AV E—ETRUTORBIEECATVERT,

« x-amz-lex-slots- AOY NEEDART ERT RO ES|% base64 TIT1—RL k&
{[El

{"PickupTime":null, "FlowerType":"roses", "PickupDate":null}

« x-amz-lex-session-attributes-t Y a EMERTXES ({}) % base64 TIL
YA—RUfE

DSAT 2V NILARARXXANDEFEBELET,
3. A—H%—0n%xE: \HA

a. 94T N (QAVY—=)L) EELT® PostContent 1) 2 TAKN% Amazon Lex IZIEEL &
CB
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POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/
content HTTP/1.1

x-amz-lex-session-attributes: "e30="

Content-Type: "audio/x-116; sample-rate=16000; channel-count=1"

Accept: "audio/mpeg"

Request body
input stream ('"tomorrow'")

DOTARNRKRFAGFI—H—ADOEZEFANI—L("THA, )T
¥, sessionAttributes FZENDEE T,

b. Amazonlex FBEDA VT ROIAVTFANTAIANI—LZHERLET
(PickupDate ZOY N BT A BHREC D I—F—CROTWAECEERITUVE
F)o Amazon Lex FBREDA 7> MOAOY N (PickupDate) DEZEFHF L FT., X
iC, EZSIZHIBIOAOY N (PickupTime), BLVPETDEZSIEHTVThAOT7 O
IR (2017 £3 B 18 HOMKFICNTZEY IOT Y THREVETHL ) Z&IRL, ULTO
ANYB—BRHFTLARCAZEBLET,

x-amz-lex-dialog-state:ElicitSlot

x-amz-lex-input-transcript:tomorrow

Xx-amz-lex-intent-name:0rderFlowers

x-amz-lex-message:When do you want to pick up the roses on 2017-03-187
Xx-amz-lex-session-attributes:e30=

x-amz-lex-slot-to-elicit:PickupTime

X-amz-lex-
slots:eyJQaWNrdXBUaWllIjpudWxsLCIGbG93ZXJUeXBlIjoicm9zaSdzIiwilUGlja3VwRGFOZSI6IjIwMTctM
x-amzn-RequestId:3a205b70-0b69-11e7-b447-eb69face3ebf

ANYH—ETRUTOBERNEEENATVET,

« x-amz-lex-slots—- AOY NEEDORT 2 RTIROXFES % base64 TIT>I1—RL &
&

{"PickupTime":null, "FlowerType":"roses", "PickupDate":"2017-03-18"}

« x-amz-lex-session-attributes-t v avEMHZEXRTXES ({}) % base64 TIL
v 1—RU{E

EE 1 RAREEALTRY NEERTS 112



Amazon Lex V1 BIREHA K
DFAT 2V RNELARYARXADEFZBELET,
4. A—Y—ORE: FH6K

a. 74T AV —=IL) EELT® PostContent 1) T A N% Amazon Lex ICIEEL &
ED

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/
content HTTP/1.1

x-amz-lex-session-attributes: "e30="

Content-Type: "text/plain; charset=utf-8"

Accept: "audio/mpeg"

Request body
input stream ("6 pm")

DOTARNRTFAGRI—H—AIDOBFFANI—L("F# 6K, )T
¥, sessionAttributes FZENDEE T,

b. Amazon Lex EBEDA T RNOOAVTHFARNTANARN) —LZBIRLET
(PickupTime RO Y N T BBH/EC D I—F—CROTWAECEERITVET). £
THREDA T MOAOY MEZEFHFLET,

C T, AmazonLex I XTOAOY RODF—EANEFB2>TVWBEEZREBLET,
272U, OrderFlowers 1 7T MCRBERXY E—IHFBRETINTVET, TOL:
. AmazonLex A>T NOERICETENIC, I—H—HNSOPRTRNEERESLEEL
£F9, WEENTHIAICHIZZERTDIUTOAV A —ZFHFTLAR AZEFELET,

x-amz-lex-dialog-state:ConfirmIntent

Xx-amz-lex-input-transcript:six p. m.

x-amz-lex-intent-name:0rderFlowers

x-amz-lex-message:0kay, your roses will be ready for pickup by 18:00 on

2017-03-18. Does this sound okay?

Xx-amz-lex-session-attributes:e30=

Xx-amz-lex-
slots:eyJQaWNrdXBUaW1llIjoiMTg6MDAiLCIGbG93Z2XJUeXBlIjoicm9zaSdzIiwilUGlja3VwRGFOZSI6I jIwM
x-amzn-RequestId:083ca360-0b6a-11le7-b447-eb69face3ebf

ANYH—ETRUTOBERAIEEENATVET,
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« x-amz-lex-slots—- AOY NEEDORT ERT RO FS% base64 TL1—RL I
{(El

{"PickupTime":"18:00","FlowerType":"roses", "PickupDate":"2017-03-18"}

« x-amz-lex-session-attributes-t v a>vEMHZERITXFES ({}) & base64 TIT
YA—RU{E

DSAT 2V NILARARXXANDEEFZBELET,
5. 1—H%—0nXE: &y

a. 94T N(QAVY—)I) EELT® PostContent 1) 2 T A K% Amazon Lex (CIAEL F
CB

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/
content HTTP/1.1

Xx-amz-lex-session-attributes: "e30="

Content-Type: "audio/x-116; sample-rate=16000; channel-count=1"

Accept: "audio/mpeg"

Request body
input stream ("Yes")

DOTARNRKRTFAGFI—HY—ADOEFANI—AL(TEWVW, )T
F, sessionAttributes EENDEETT,

b. Amazonlex EANARNI—LZBRL, FXNZEDBD 21— HF—HNEATVWD L
ML ET, OrderFlowers 1 T NIk, FUNT AKX KNTOTFa4ET1ELT
ReturnIntent ARRETNATVET, ChiZKV), AmazonLex A5 ITXTDA T~
F=BFIVTATNIERENET, Amazon Lex A TORBTL AR AZRLET,

x-amz-lex-dialog-state:ReadyForFulfillment

x-amz-lex-input-transcript:yes

x-amz-lex-intent-name:0rderFlowers

x-amz-lex-session-attributes:e30=

X-amz-lex-
slots:eyJQaWNrdXBUaWllIjoiMTg6MDAiLCIGbG93ZXJUeXBlIjoicm9zaSdzIiwilGlja3VwRGFOZSI6I jIwN
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x-amz-lex-dialog-state L AR AA Y # —F ReadyForFulfillment ICEREE 1
TVWET, CNT, 9ZA4T7NEAT RN EERTEER T,
6. T, RYNZBTAMLET, HFLVW (A—Y—-)ATFANZRITSICE, IV —
JLT [Clear] V>V %i8IRLE T, OrderFlowers 1 TV MIEETEZTF—XRIZ. LTOLD
BEMWET—REEHET, Hi:

« LOEHEL T TJasmines (HR—KFENTVBRTREOBETREED)
- BEEYOTYTIBHHEMELT THER,

RYRNTRINASOENZHFHSNBDENfDAYET, Chik, I—H—F—2=24HLdD
FUORATHII—RAFBVEDTT, XOEI I TR, TOMEZITS Lambda B % &
MUET, Lambda BEICOVWT, LTORICEZL TS EEL,

s Y —ADOLTICAOY M F—RZRIAELE T 1TV NERRBRICEKENET, D
FVW., RY NFAOY NF—BZITAT NIRRT LEFTRELS, BOFXZQEL TI—
H—CXYE—IZBLET, FMICOWTEE, Lambda BHZzEATS 25RLTLKE

=L\,
s LY AVEHERELET, VI IAVEHOFEMICOWVWTIE, TPostText; 288U TL
2EW,

CHARBOEIIDVEETLIES, TOMDES (ZOMOH: Amazon Lex R Y k D1E
BHeHBL, I—H—-CBHNICLELET,

RODATYT

AT Y 7 3: Lambda ¥ ZEERT D (O V-))

ATYT 20 (F7232): ADCLBDER7O0—0OFMZEHZETS (A VY —))

SNt IA>TIR, 954TF > "D PostText API Z#FEAL TV IIANEREETZHES
D, 974F>ME Amazon Lex DEIOEHRD 7O0—ICDVWTHHALET, FHAICOVTIE,
MPostTexty ZZBLTLSEEL,

1. A—%—0OAh: "REZEXL LWV,

a. 74T (QAVY=IL) LT ® PostText U2 T AKN% Amazon Lex IZEELE T,
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POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/text

"Content-Type":"application/json"

"Content-Encoding":"amz-1.0"

{
"inputText": "I would like to order some flowers",
"sessionAttributes": {}

JOTARN®D URI EXAXOTEAE T Amazon Lex ICIEHRANRBHE A TVET,

« JJIAKNURI-RY N% (OrderFlowers), RY RO A F A ($LATEST), BV
A—%—F (A—H4—2z2RhB TR LBXFH) ZRHULET., RED text TR,
—h# PostText API U T ARNTHS (PostContent TREABZV) ZENRENTVE
CP

e DOTARNKRT 4 - 1—H—AH (inputText) £EZD sessionAttributes A"EFh
TVWET, V9747 BRVIOVIVIARNZTSEEIIREY I VERREHYEE
Ao Lambda BEF#ETEY>aVEMEEALET,

b. inputText A*5. Amazonlex &4 27> b (OrderFlowers) ZBHEHLET, DA T
I, —F—ADONELEREE, HDVRE TN T AIINXD N ZEZTSEOOTI—R
7Y 7 (Lambda B8ZX) A"H V) EE A,

Amazon Lex &, EZBIZHITA T ROAOY FOVTNA (CDHEEE
FlowerType) Z#RLET, £k, TOAOY hOEZSIZEHIZ7O7TR D 1 D (FTN
TAVTURRED—I) 21 8RL., UTOLARVAZIVSATMIEBRLUET, OV
V=IIZ, —HF—ANOLARVADXY E—IHFRRENET,
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RREREHA R

2.

Headers Cookies Params Response
C Filter nroperties
JSONM
dialogState: "ElicitSlot”
intentMame: "CrderFlowers"
message: "What type of flowers would you like to order?
responseCard: null
sessionAttributes: Object
slotToElicit: "FlowerType"
slots: Object
FlowerType: null
PickupDate: null
PickupTime: null

VATV NELARARADXY =P ZRRLTVET,

A—Y—0AHh: "NZ,

a.

DZAF M (VY =I)) EELT D PostText U2 T A K% Amazon Lex ICEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{

"inputText": "roses",
"sessionAttributes": {}

DO TARNKRT 4D inputText &, I—H—ADZRLET, sessionAttributes (&
ZOFEETY,

Amazon Lex T, BEDA T MDAV THFARND inputText ZHERLET (CZD
H—E ATk FlowerType AOY MMCBT2EHRERBEND I —H—ICROTVEZENR
BENTVET), Amazonlex FRENDA T MOAOY MEZEFHL., BloROY ~
(PickupDate) ZF0RAOY hOZ7AOVTRNAYE—01 D ( TARICNZZEY OT Y
TRREVETHN?, ) EHIBIRLET,

KIZ, Amazon Lex A TOL AR AZBRLET,
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Headers Cookies Params Response

"'-;E"' ._:\.-'ﬁ._:\f.iT'.Ei

JSON

dialogState: "ElicitSlot”
intentMame: "OrderFlowers"
message: "What day do you want the roses to be picked up?”
responseCard: null
sessionAttributes: Object
slotToElicit: "PickupDate”
slots: Object
FlowerType: "roses”
PickupDate: null
PickupTirme: null

DFZAT 2 RNELARCARADXAY =% KRRULTVWET,
3. 1—Y%—nAHh: "TEHAH,

a. 74T AV —=IL) EELT® PostText 1J O T AN% Amazon Lex ICIEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{

"inputText": "tomorrow",
"sessionAttributes": {}

DO TARNRKRT 4D inputText &, I—HF—ADZRLET, sessionAttributes &
ZEOEETY,

b. Amazonlex FET, BEDA VTV ROIAVTHFAMD inputText ZBIRLET (2D
H—E ATl PickupDate AOY MCBT2EHRERBEN I—H—ICROTVWEZ LN
BENTVET), AmazonLex FBREDA T MO AOY b (PickupDate) MfE% FH
LEd. BEEEHTRORAOY ~ (PickupTime) £BRLE T, EEIEHT 7O T
RO 122017 F 185 BOABICASERELETH?) FISATY NCBRENET,

KIZ., Amazon Lex A TOL AR AZBRLET,
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Headers Cookies Params Response

-.._*Ez ._:\zﬁ._:\E.JT'.E._'_

J50N

dialog5tate: "ElicitSlot”
intentMame: "CrderFlowers"
message: "Deliver the roses at what time on"2017-01-05"
responseCard: null
sessionAttributes: Object
slotTeElicit: "PickupTime"
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-05"
PickupTime: null

VATV NELARARADXY -2 ZRRALTVWET,
4, A—H—0OAN0: "F#6 K

a. I9ZATRN (V=)L) ELLT® PostText J 2 TAKN% Amazon Lex ICEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/text

"Content-Type":"application/json"

"Content-Encoding":"amz-1.0"

{
"inputText": "6 pm",
"sessionAttributes": {}

DO TARNKRT 4D inputText &, I—H—ADZRLET, sessionAttributes (&
ZEOEETY,

b. Amazonlex EETF, BEDA T ROITHFANMD inputText ZBIRLET (2D
H—E AT PickupTime AOY MCEATAEHEZFENI—H—ICROTVEZ &N
BEATVET), Amazon Lex FFTREDA T MNOAOY MNMEZEFHLET, <
T, Amazon Lex BT XTOAOY ROF—ENEB2TVWBDCezZzRELET,

OrderFlowers 1 TV MCRFERBX Y E—IHFRETIATVET, TOL&H, Amazon
Lex &4 T NOERICEDFIIC, I—HY—HLSOBERNEERESVELLE

T AmazonLex &, BEENTHRICHERZERITBDUTOXY -2 0T34 T RS
EELET,
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RREREHA R

Headers Cookies Pararns Response Tirnings Security

Filter properties

JSOM

dialogState: "ConfirmIntent”
intentMame: "CrderFlowers"
message: "Okay, your roses will be ready for pickup by 18:00 on 2017-01-01. Does this sound okay?"
responseCard: null
sessionAttributes: Object
slotToklicit: null
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-01"
PickupTirne: "18:00"

VATV NELARARADXY =2 ZRRALTVWET,

A—Y—0OAH: TRV,

DZAF> M (QAAVYV=)) LT PostText 2 TAN% Amazon Lex ICEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/409wwdhx6nlheferh6a73fujd3118f5w/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText": "Yes",
"sessionAttributes": {}

DO TARNKRT 4D inputText &, I—H—ADZRLET, sessionAttributes &
ZEOEETY,

Amazon Lex &, BEDA T MNOBREOITFANT inputText ZFRL T, &
NaEHBD a1 —HNEATWREEZEMBLET, OrderFlowers 17>~
W&, ZL7ANXNTOT14ET 1 LT ReturnIntent A"WREENTVET (1
TUREERTSHD Lambda BEIEH VY EHA), LA 2T, Amazon Lex [FIXD A
AY hRF—RZD0TAT > MNIBULET,
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Headers Cookies Params Response

g L
FlILEr DFODETIES

JS0OM

dialog5tate: "ReadyForFulfillment”
intentMame: "OrderFlowers"
message: null
responseCard: null
sessionAttributes: Object
slotTeElicit: null
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-01"
PickupTime: "18:00"

Amazon Lex l& dialogState Z ReadyForFulfillment ICBRELE T, < T, 754
ToRNBRATRNEERTEET,

6. ZCZT, RYRNZES—ETAMLET, TOLHIZK, O2Y—I)LT [Clear] U2 UV ZZIRL
T.HLVW(A—YY—)AVTFANZRUTIVEN BV ET, CZT, WOENDOT—R%Z
RETDILEIC, BEMNET-FZEELTHET. HI:

- LOEHEL T TJasmines (W R—KFEhTVBTREOBETREED)
- ZEYOTY7IBHAMSELT THEH,

RY NTRINSOENZHRFSNBZEFDAYET, ChiF, I—¥—F—XZHHL/
BRAETZI— RABVEHTT, XOEI>3I>TE, TOLEZITS Lambda B ZENM L
FTo Lambda BHIC OV T, LTORICEBLTLSEZ L,

« Lambda BE#EI—H—A DO LTICAOY MTF—RZKRIALET. 12T MEREBICEK
TNET, 2FY, RY NFAOY RN F—RZ2 VAT NIRILEFTRERELS, DEXE
MBLTI-H—ICXYE-—IJZBLET, FMICOVTIE, TLambda EHZHEATD, %=
SZRLTLKEE,

« Lambda BI#iE Y > a3 EHERELET, Y a2 EMHOEFEMICOVTIEE.
MPostTexty ZSHBLTLSEEL,

CHARBOEI IV EETLES, TOMOES (ZTOMOHB: Amazon Lex R Y ~D1E
) ZITISCENTEET, RITZFHNTD &, Y>3V EMEZFEALTIVORCI TN
BHREHLBL, 1—H—CBHNICRRELET,
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RODATYT

AT Y 7 3: Lambda ¥ ZEERTSE (O V-))

AT Y7 3:Lambda B8EZER TS (A YV —I)

Lambda B8¥kZ1ER L (lex-order-flowers-python 25T Z £/H). AWS Lambda >V —J)LTH> T
IDARYNF—REFEALTHRTEHLOTANEITVWET,

Amazon Lex >V —IJLICRY ., IO+ 9> 3> TERKL = OrderFlowersBot ® OrderFlowers
AT EERTAHI—RT7Y2ELT Lambda Bz EBMLE T,

Lambda B8 EK T ICIE (O V=)L)

1. AWS Management Console ([ZH 4 24> LT AWS Lambda 1>V —JL (https:/
console.aws.amazon.com/lambda/) ZF& £ 7,

2. [Create function] (BHOERK) ZBIRL £ T,

3. [Create function] (BAEXDER) R— T, [Blueprints] (FX5TE) ZBIRLET, 71 IILEXTFAN
RYDAIZ Tlex-45 EAHBL, Enter F—%#HL TERETRIZ B D (F, [lex-order-flowers-
python &%t K] 2 #IRL £ 7,

Lambda BaE D %5 & Node.js & Python DA TREENTVWET, COEE T Python
R—ADFFTREZFEALET,

4. [BEFNBZB| R—T TR, ATZ2RTLET,

* Lambda B8 M & & (OrderFlowersCodeHook) Z AN L &£ T,

« EITO-)LICDWVWTIE, [Create a new role with basic Lambda permissions] (B4<#9 %
Lambda 7 VAR THL VO—ILZ/ER) ZBIRLE T,

c BT T7AFILNMEOERICLTEEET,
5. [Create function] (BAZXDERK) ZZIRL £7,

6. ZEFE (US) (en-US) ADOT—ILZ2FEALTWRHEERE. HEOOT I OFRAROEHR OHR
BICHE2>TA T NEBZEHLET,

7. Lambda B ZTAKLEFT,

a. [TARARZBEDER], [TAMARY NRE] DIEICERLE T,

b. [Eventtemplate] (/1 X hFT>7L—K) JUAKADS [Amazon Lex-Order Flowers] (Amazon
Lex - BREDEN) ZBRLET, COY T ILAXRY NE AmazonLex DUV T AN L
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Amazon Lex V1 BZE H 4 K
ARYAETI (TLambda BBz ERAT21 22R) E—HBLET. TARNARI KNS
(LexOrderFlowersTest) ZEEL ¥,

c. [Create] (fERK) ZERL ET,
d [TAN ZBRLTO-RI7YI9ZTANLET,

e. Lambda BEA EEICETENEEZHERLET, cOBlOL AR A, Amazon Lex
LARVAEFILE—BLET,

RDATY T

ATY 7 4 Lambda B¥&Z I—R7v O L TEMTS (AV—=))

ATY 7 4:Lambda Bz 1—R7v &L TEMTS (AV—I)

cOtEU>a>TR, ROKXSIZ Lambda BBz ERA TS K S5IC OrderFlowers 1 7> NDREZ
BHLET,

« H#IC OrderFlowers 1 TV NEERKTHDLEONDI—RT YU &L T Lambda BBEZFERAL
F9, RYMZETAMLT, Lambda BEAS TN T AN X M XYE—2ZZFELTVSB L
ZHELET, Amazonlex lF, FEOFEXICHBREINTOAOY ROF—INFREHMENLEICO
. Lambda EHZRVUPHL ET,

« YELERIIZITS EHICEALU Lambda BZI1—R7 YV E UL TRELE T, Lambda BI%KX
A, (AAQY R F—EARHEhLEED) RIAZT>TVWAEZTAMNUTHERLETD,

Lambda B2 1—R7vy &L TEMNTDICEK (OV—I)

1. Amazon Lex 1Y —JL T, [OrderFlowers] RY N &BIRLE£F, IV —JLIC [OrderFlowers]
AVFRDRRENET, AT RON=23 A SLATEST ICRRET N TV Z &% TER
LET, EETEDORFZON—23 2 ETTY,

2. Lambda B#ZET7IN 7 AILXNOOA—RT7YJELTEMLTTARNLET,

a. I74XT, [AWS Lambda function] (B§%k) %Z [Fulfilment] (7L 7 1 IL X2 N) &L TE
RU., HIOARATY T THERKL Iz Lambda BI#ZE IR L £ J (OrderFlowersCodeHook).
[OK] Z#IR L T, Lambda Bz EHTT7 U AER%Z Amazon Lex ICHEL £ T,

C O Lambda BUE, 1T RN EERTHEOOI—RTIVYIELTERELTVET,
C DO Z Amazon Lex " HTDIE, 12T R ZERTIDEHICHEZITNTNDA
OY NF—221—H—HAS5WEBLEEBOKTT,

EE 1 RAREEALTRY NEERTS 123



Amazon Lex V1 BISEE A A Kk
b. [Goodbye message] Z¥EL £7,
c. [Build] ZBRLET,
d. HIOLFEEEALTRY NETAMLET,

BEODXNETHD "HWHESTTVELE, BEHEONTE ..o ., O—R7YDELTER
EL & Lambda BEAS DL AR ATT, BINDEIS 32 Tlk, Lambda BEHEH Y FEBA
Tl CCTlk, Lambda B Z ERA L TERKRIC OrderFlowers 1 T R ZERLE T,

3. Lambda B ZNBILE FCRIAEDI—RT7Y JELTEMLTTANLET,

Lambda BEOH >IN 1—RZFHAL T, I—HY—AITORIEETILTAIILX NOEF %=

TO5CENTEET, Lambda BBENZTEADAIAARNIE, EOTI—RFBOZERTITS

HEI—RTHHTELEHD T 1 —)L R (invocationSource) A"H V) £F, FMICDOVWTIE,
TLambda BIBDANAR REL AR ADER ) Z5RL TS EZ L,

a. OrderFlowers ® SLATEST/N—2 3> #&BIRLET, ChIFEFHTESHE—DO/N— =
~T9,

b. IF4 KT, [A7> 3] D [Initialization and validation] (#1581t & #REE) Zi#IRL £ 9,

c. ZZT%H, AU Lambda B ZBIRLE T,

d. [Build] #@RLET,

e. RYKRZTARNLET,
ROBERE S IC Amazon Lex EXFET D EBABVERL o, RABDZT AT DR,
BEE L T6PMZREIRL KT, Lambda KA S L ARV A ( "HHEOEXRRIEFH 10

RASFREBETEBZ2>THYETL )N BREh, BRULETZELZRHSINET, TN
TOREMBEAOY hF—2ZRMHITSH &, Lambda BRICE > TEXHNBEET N ET,
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» Test Bot (Latest) Ready. Build complete. -

| want to order flowers

What type of flowers would you like to

order?

roses

What day do you want the roses to be picked
up?

tomorrow

Pick up the roses at what time on 2017-09-
132

6pm

Our business hours are from ten a m. to five p
m. Can you specify a time during this
range?

4pm

Okay, your roses will be ready for pickup by
16:00 on 2017-09-13. Does this sound

okay?

Clear

l‘:!." |:.-f-'f-|'3f o your bot

RDATY T
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ATYZ75(FA723a2) BR7O0—0FHMZHFE TS AV —))

ATY 7 5(F72ar): ER7O0—0FMEZ®EZE TS (A2 Y —))

cDtEUIa>TR, E1—F—AHDCHTS, V547> & Amazon Lex DEIOEHRD 7 O—
IC2WT, Lambda BB OKEEEEHTHHALE T,

(® Note

cDEY>IAVTR, V54T MY PostText 52X 4 L APl ZfEfH L T Amazon Lex

WO TANEREETDCEZABELTVT, TRICHUTUIIARNEL AR ADE
MERLTWVWET, 547> M PostContent APl 2R T2BEND, 95/4TF > ME
Amazon Lex DREIOEHR7O—OHFIZODVWTR., "TATFTv 7 2a(A723a) BFICEDE
H7O—OFMZERTD (AV—=)) 1 Z5RBLTLEZL,

PostText DV Z AL AP, BRUOLUTORATY T TRLULTWAR DV IOTIARNELARAICETS T
DOEFMICDOVTIE., PostTexty #ZBLTLEEL,

1. d1—%—: T®EIEXLELV,

a. 74T AV —=IL) EELT® PostText 1J U TAN% Amazon Lex ICIEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/ignw84y6seypredxly5rimopuri2xwnd/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{

"inputText": "I would like to order some flowers",
"sessionAttributes": {}

JOTARN®D URI EXAX DTS T Amazon Lex ICIEHANBHE A TVET,

« JOJIAKNURI-ARY N% (OrderFlowers), RY RO A F A ($LATEST), BV
I—%—F (A—4—2zRB T2 X LBNFH) ZRHLET, RED text T,
ch# PostText API UV T ARNTHS (PostContent TRRAV) CENRENTVE
Jo
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s UOITARRFT A4 - 1—H— AN (inputText) EZ® sessionAttributes A& Fh
TVWET, V9747 BHAOVIVIARNZTOEEILREYS I VEREHYEE
Ao Lambda BBFETEY > a v EMZEFEALET,

b. inputText #*S. Amazon lex &4 7>~ (OrderFlowers) ZBHLET, DA T
YRR, Y —F—2OHBARAIZTSEHOI—RT7 Y U &£ L T Lambda B8EA
REESNTVWET, TOESH, AmazonLex AT OBEHREAAR NTF—RELTET L
T, O Lambda EHZHVOPHLET,

"messageVersion": "1.0",
"invocationSource": "DialogCodeHook",
"userId": "ignw84y6seypre4xlySrimopuri2xwnd",
"sessionAttributes": {3},
"bot": {
"name": "OrderFlowers",
"alias": null,
"version": "$LATEST"
},
"outputDialogMode": "Text",
"currentIntent": {
"name": "OrderFlowers",
"slots": {
"PickupTime": null,
"FlowerType": null,
"PickupDate": null
},

"confirmationStatus": "None"

FHICOVTR, "TAHARYBOEK ) Z28ZBLTKEZL,

DSAT I MNFREETRAIBMRICMA T, AmazonLex EEH, UTOEBMTF—2ZEHE
9o

- messageVersion - ¥ Amazon Lex THR—KMLTWVWBDIE 1.0 N\—2 3> EHT
T,

« invocationSource - Lambda BB HLOENERLTVET, COBERE., I1—
H—F— OB LOCKRIAZITSIETT, COBRFRT, Amazonlex 14> T b~
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ZEKTZILHOAOY N TF—2O—H2I1—H—-HAXREBELTLVEWI EZHM>TVL
£

« currentIntent OBEHR. INTOAOY MEWR null ICEREETNTVWET,

c. COEBATE., IXTOAOY MEW null T9, Lambda BBEARIETHDHKIEHY EE
Ao Lambda BAEUELL T DL AR A% Amazon Lex IZIRLE T,

{
"sessionAttributes": {3},
"dialogAction": {
"type": "Delegate",
"slots": {
"PickupTime": null,
"FlowerType": null,
"PickupDate": null
}
}
}

LARZAOERICOVTR, "TLARVAOERX) 2ZRL TS EE L,

RDRAIFEBELTLSEZ W,

« dialogAction.type - CMfE% Delegate |[CERET S Z & T, Lambda Bk IFE XD —
BOT 023V RETSHELEZ Amazon Lex ICEELE T,

(® Note

Lambda B8%ix, 11— —F—20RKRIATHAL ZBRBL EBEIC. XICMAZTS
A% AmazonLex ICEERLET, TNICODVWTRUTOAFY I THELET,

d. dialogAction.type ([Cf£> T, Amazonlex XD —EOT IV AV ZRELET, &
DAOY REATENTVEWESD, FlowerType AOY NOEZSIZEHT EEREL
£9, 251 ZHITOVTRMO1 D (TEDEEORZEXLETN?2, ) ZZOAAOY M
IZERL, U TOLARAZITAT > MIIRLET,

EE 1 RAREFEALTRY NEERT D 128



Amazon Lex V1 MERENAR

Headers Cookies Params Response
C Filter nroperties
JSONM
dialogState: "ElicitSlot”
intentMame: "CrderFlowers"
message: "What type of flowers would you like to order?
responseCard: null
sessionAttributes: Object
slotToElicit: "FlowerType"
slots: Object
FlowerType: null
PickupDate: null
PickupTime: null

DSAT 2 NILARCAADXY E—2B#RRLTVET,
2. 1—%—: "TINZ,

a. 94T BN T ® PostText V2T AN% Amazon Lex ICEELET,

POST /bot/OrderFlowers/alias/$LATEST/user/ignw84y6seypredxly5rimopuri2xwnd/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

"inputText": "roses",
"sessionAttributes": {}

DOTARNKTFA4® inputText TI—H— AN BEHEATVE
F, sessionAttributes FENDEXETT,

b. Amazonlex FEITRENDA T MNDIATHFANT inputText ZBINLE T, H—
E 2Tl FlowerType A0 Y MNCET2BHEECOI—H—ICROTWES £ A RES
nNTVET, BEOAVTROROY MEZEFHL, UTOARY NF—REZFERHLT
Lambda B#HzFOHLE T,

"messageVersion": "1.0",
"invocationSource": "DialogCodeHook",
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RREHA R

"userId": "ignw84y6seypre4xlySrimopuri2xwnd",
"sessionAttributes": {3},
"bot": {
"name": "OrderFlowers",
"alias": null,
"version": "$LATEST"
},
"outputDialogMode": "Text",
"currentIntent": {
"name": "OrderFlowers",
"slots": {
"PickupTime": null,
"FlowerType": "roses",
"PickupDate": null
},

"confirmationStatus": "None"

RORISEEL TS EEL,

« invocationSource -DialogCodeHook W EXTY (1—H—F—X &k

T

REL TWB I

« currentIntent.slots — Amazon Lex & FlowerType AOY & T)NT, ICEH LT

WEd,

c. invocationSource ® DialogCodeHook MfEIZf¢ > T, Lambda B%ld 1—H'—7—2X
DRIEZEERITLULET, CcOBEBIE roses ZHXBAOY MEE L TRRREL (F£74. Price
ZEYVIIVEMHELTERELT)., UTOL AR A%Z Amazon Lex IZIRLE T,

"sessionAttributes": {
"Price": 25
b
"dialogAction": {
"type": "Delegate",
"slots": {
"PickupTime": null,
"FlowerType": "roses",
"PickupDate": null

BE 1 RFARZEZEALTRY hZ2ERTS
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}

RDRAIFEBELTLSEZ W,

« sessionAttributes —Lambda B%E (/AT D) Price Z#tEv > avEHE L TEML
TVET,

« dialogAction.type - Delegate ICREENE T, I—HF—TF—XEEUNTHB -
&. Lambda B RXRD—BEOT V>3 ZEIRTBKSIC Amazon Lex ICIERLET,

d. dialogAction.type [Cf£2 T, Amazonlex XD —ENTFT V> a >V #BIRL &
¥, AmazonlLex &, &YW Z<DAOY RF—EINFBETHBDEZH>TVR LD, 4
VTURMBREILCH D THREBEEN EVWRORIBEAOY b (PickupDate) Z&IRL &
¥, Amazonlex ik, COROY MZ7AOV7TRAYE—201 2 ( ABRICNT ZF(TE
WIEWTTAN?2 ) ZA VT MREICKBUTERL, 94T MIROL AR A%IR

ZELTHEBELET,
Headers Cookies Params Response
JSOM

dialogState: "ElicitSlot”
intentMame: "OrderFlowers"
message: "What day do you want the roses to be picked up?”
responseCard: null
sessionAttributes: Object
slotToklicit: "PickupDate”
slots: Object
FlowerType: "roses”
PickupDate: null
PickupTime: null

DZATV NI, LARVAOXY =2 (TARICNZZEY VT Y TRBEVET
A2 ) EFARRTENET,

3. 1—%—: TEeAR,

a. DFA4T >N ELLT®D PostText VT AKN%Z Amazon Lex ICIEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/ignw84y6seypredxly5rimopuri2xwnd/text
"Content-Type":"application/json"

BB 1L REFREFEALTRY NEEKT S 131



Amazon Lex V1

RREHA R

"Content-Encoding":"amz-1.0"

{
"inputText": "tomorrow",
"sessionAttributes": {
"Price": "25"
}
}

DOTARRKRT 4D inputText TA—HF—AOHFRHEN, IF4T7 N NEEYZIVE

e —EACELET,

b. Amazon Lex (&, CHfiA" PickupDate AOY XL TEEHENTVRIF—RTHI L
WSOAVTFARNZEATVET, OO TFANTIE, inputText A" PickupDate
AOY MR ITRETHDCEZH P> TVET, AmazonLex A TD AR NZIEETS

— & T Lambda B2z HL F T,

"messageVersion": "1.0",

"invocationSource": "DialogCodeHook",
"userId": "ignw84y6seypre4xlySrimopuri2xwnd",

"sessionAttributes": {
"Price": "25"

iy
"bot": {

"name": "OrderFlowersCustomWithRespCard",

"alias": null,
"version": "$LATEST"
1,
"outputDialogMode": "Text",
"currentIntent": {
"name": "OrderFlowers",
"slots": {
"PickupTime": null,
"FlowerType": "roses",
"PickupDate": "2017-01-05"
1,

"confirmationStatus": "None"

BE 1 RFARZEZEALTRY hZ2ERTS
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Amazon Lex & currentIntent.slots D{EZERET S < & T, PickupDate ZE#HL

TWET, £, H—ERIZ&K DT sessionAttributes A" F M FEFE Lambda BAHKICEE
nTLxd,

c. invocationSource ® DialogCodeHook MEIZf¢> T, Lambda B ld 1—H'—7—2X&
NDRIAZETVET, COBEIE PickupDate DAOY MENEXMTHD & ZBEL.
TOLARA% Amazon Lex ICIRUE T,

"sessionAttributes": {
"Price": 25
.
"dialogAction": {
"type": "Delegate",
"slots": {
"PickupTime": null,
"FlowerType": "roses",
"PickupDate": "2017-01-05"

RORISEELTLSEEZ W,

« sessionAttributes-ZEL A,

- dialogAction.type —Delegate ICRREENE T, I—H—T—XPFENTHB -
&. Lambda BBBIFRD—EDT V>3 ZEIRTBHLSIC Amazon Lex ICIERLET,

d. dialogAction.type |22 T, AmazonlLex XD —ENT V> a > ZiBIRL F
¥, AmazonLex &, &Y Z<OAOY RF—EINFYBETHBIEZH>TVRLED, 4
VTFURBREILHEDTREBEENBVAOREEAOY M (PickupTime) ZiBIRL F
T AmazonLex 7O 7 RDOXYE— (72017 F1 A5 BOMAKIC/NT ZEEV L

LEL&SA?2)DWVWTNAZEBIRL, UTOLARVARAZIZATURMIEBLET,
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Headers Cookies Params Response

Filter properties

J50N

dialog5tate: "ElicitSlot”
intentMame: "CrderFlowers"
message: "Deliver the roses at what time on"2017-01-05"
responseCard: null
sessionAttributes: Object
slotTeElicit: "PickupTime"
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-05"
PickupTime: null

VAT NELARYARNDOXY £—2 (72017 1 A 5 BOMAKICNZ ZEEVZL
KL&SH?,) ZRRLET,

4. —H—: THHBAK,
a. 94T >N ELLT® PostText 2T A KM% Amazon Lex ICIEELE 9,

POST /bot/OrderFlowers/alias/$LATEST/user/ignw84y6seypredxly5rimopuri2xwnd/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText": "4 pm",
"sessionAttributes": {
"Price": "25"
}
}

DOTARNRKRT 4D inputText TL—HF—ANHFRBEATVET, ITA4T7REED
)2 TANT sessionAttributes ZEL F 9,

b. Amazonlex FdVTFANEZEHEL TVET, PickupTime AOY NIXHT
F—RZEBZEHLTVWELEEVWSOVTHFANZEBLTVET, cOIDAVTFART

l&. inputText & PickupTime AOY MCHTBETHBD & ZH>TVWET, Amazon
Lex AT DAARY NERET S ET Lambda B EFTHLET,

"messageVersion": "1.0",
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"invocationSource": "DialogCodeHook",
"userId": "ignw84y6seypre4xlySrimopuri2xwnd",
"sessionAttributes": {

"Price": "25"
},
"bot": {
"name": "OrderFlowersCustomWithRespCard",
"alias": null,
"version": "$LATEST"
.

"outputDialogMode": "Text",
"currentIntent": {

"name": "OrderFlowers",
"slots": {
"PickupTime": "16:00",
"FlowerType": "roses",
"PickupDate": "2017-01-05"
.
"confirmationStatus": "None"

Amazon Lex & currentIntent.slots DEZFRET S & T, PickupTime ZEHL

TVEY,

c. invocationSource ® DialogCodeHook MfEIZf¢ > T, Lambda B ld 1—H'—7—24&
NRIEERTLET, OB PickupDate D AOY NMEN B THZ & Z5BHEL .

LLTFOL AR A% Amazon Lex ICIRL £,

"sessionAttributes": {
"Price": 25
I
"dialogAction": {
"type": "Delegate",
"slots": {
"PickupTime": "16:00",
"FlowerType": "roses",
"PickupDate": "2017-01-05"

BE 1 RFARZEZEALTRY hZ2ERTS
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RORIFEBELTLSEZ W,

+ sessionAttributes- Y aVENRIZEEEIATVEE A,

+ dialogAction.type - Delegate ICEREEThFE T, I—H—F—RFBFENTHS -
. Lambda BEIE XD —EDT V> 3> ZEIRTBKSIC Amazon Lex IZEBRLE T,

d COEBAT, AmazonlLex EIXTOAOY RF—RANEFB>TVWBDEEHM>TVWET,
CDAVTURNIRGER7OCTIMREECNRTVET, TOEH, Amazon Lex &, 1>
FTORNEBERTHHEICI—H—DOEIERODUTOL AR AZEELET,

Headers Cookies Params

Eilter nronertics

Response Tirmings

JSON

dialogState: "ConfirmIntent”
intentMame: "OrderFlowers"
message: "Okay, your roses will be ready for pickup by 16:00 on 2017-01-05, and will cost 25 dollar
responseCard: null
sessionfttributes: Object
Price: "25"
slotToElicit: null
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-05"
PickupTime: "16:00"

5. Dioes this sound okay?”

DFAT 2 NILARCAADXAY =22 FOFERERRL, I—HF—0OnEE2EF5%7,
5. A—H%—: TEW,

a. V74T >N ELLT®D PostText U2 T A KM% Amazon Lex ICIEELE T,

POST /bot/OrderFlowers/alias/$LATEST/user/ignw84y6seypredxly5rimopuri2xwnd/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText": "yes",
"sessionAttributes": {
"Price": "25"
}
}

b. Amazonlex &, BEDA T MNOBEDOI TFANT inputText Z#HFR
L T. Amazon Lexld, FXNZHEDHZD 21— —NDNLEATVWR L ZEBBLE
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9o Amazon Lex ESEIFE, UTFTODARNEZREETDET, 1T NEE
Y%7 IC Lambda BB ZF T HL £, Lambda BEKICEFETHD AR KT
invocationSource & FulfillmentCodeHook ([CEREL TWE T, Amazon Lex &£
=, confirmationStatus A5 Confirmed ICEREL F

{
"messageVersion": "1.0",
"invocationSource": "FulfillmentCodeHook",
"userId": "ignw84y6seypre4xlySrimopuri2xwnd",
"sessionAttributes": {
"Price": "25"
.
"bot": {
"name": "OrderFlowersCustomWithRespCard",
"alias": null,
"version": "$LATEST"
1,
"outputDialogMode": "Text",
"currentIntent": {
"name": "OrderFlowers",
"slots": {
"PickupTime": "16:00",
"FlowerType": "roses",
"PickupDate": "2017-01-05"
1,
"confirmationStatus": "Confirmed"
}
}

XOBRIEEZELTLSEETL,

« invocationSource — Amazon Lex 5 ElIE., COfE% FulfillmentCodeHook Z5%
ELT, AT EEKRTBHESIZ Lambda BBEICERLTVE T,

« confirmationStatus - Confirmed [CEREENE T,

c. %@, Lambda B8#F OrderFlowers 1 T RN &ERL., XOL AR AZRLET,

"sessionAttributes": {
"Price": "25"

I,
"dialogAction": {

EE 1 RAREEALTRY NEERTS 137



Amazon Lex V1 MERENAR

"type": "Close",
"fulfillmentState": "Fulfilled",
"message": {
"contentType": "PlainText",
"content": "Thanks, your order for roses has been placed and will
be ready for pickup by 16:00 on 2017-01-05"
}

RDRAIFEBELTLSEZ W,

» dialogAction.type ZE&ET S — Lambda B Z DfE%& Close ICFREL, 1—H—
NISZEEREL RV &% Amazon Lex IZHRLTVWET,

« dialogAction.fulfillmentState - Fulfilled ICEREENTWVWT, 1—H¥—ICEAD
BB XY tE— (message) FEENTVET,

Amazon Lex & fulfillmentState Z#EEL ., UTOL AR RAZIZA T MNMIRLE
E

Amazon Lex LA TOXY =% 05 AT MZIBLTWET,

Headers Cookies Params Tirnings

lfe':'tff properties
JS0M

dialogState: "Fulfilled"
intentMame: "CrderFlowers"
message: "Thanks, your order for roses has been placed and will be ready for pickup by 16:00 on 2017-01-05"
responseCard: null
sessicnfttributes: Object
Prices "25"
slotToklicit: null
slots: Object
FlowerType: "roses”
PickupDate: "2017-01-05"
PickupTirne: "16:00"

LTORICSEELTLSEEL,

« dialogState — Amazon Lex & C DfEZ fulfilled ICEREL TVET,
» message —Lambda AN REBLEOERUL XY E—D T,
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DS5AT U NEEFEOXYE—HERTRLUET,

6. T, RYRZES—ETANLET, HILLW(A—Y—)ATFANERITBICE., T
ARNTARO®D [Clear] U V& BIRLET, << Tlk, OrderFlowers 1 7> MIXL
TEMBRAOY NTF—2ZEEL X T, Lambda BHESEIE, F—2XRBRIAEETL., ENEAR
OY RF—XREZnul iCVEY ML, BB TF—XE2I1—H—ICKRHBD &S5 IC Amazon Lex (2
HELET, fIZIE, ATOEZRLTHET,

- BOEFEL T Jasmines (W R—KFENTVBRTREOBETREED)
- EEYIOTYTIBRAMELT THER,

e EXULEAT, IXOBEICHLT TFV, ERETHRDYIC, TOBEZAILET,
NiZxL T, Lambda B#lE, EOIEIXNOREDATFEZTOERRICLT, Y a EHAD
Price ZEHILE T,

Lambda BEBIE 7L 7 AW X RTF7OTAET A ERITLET,

RODATYT

ATYV7 AT RREZEHML TRFEZEMTS (DY —)L)

ATVYVT 6 AT RNREREHLU TREZEMTS (OAYV—I)

OrderFlowers RY NIClE., 2 DDORFEODANREETNTVET, Chik, BMEETET/)I 28
ZLT, I H—0AT RN ERBLEEITDEHOHBRE ni-EHR%EZ Amazon Lex ICIREL F
To XDTARNT 42 RIIC Tlwant to order flowersy EA DL THTLEE LV, Amazon Lex (&,
COTHFANERBLABVES, Tldidn't understand you, what would you like to do? &£B&EL F
T, REZEMTRD_ET, BBEBETTIERXETEET,
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> Test Bot (Latest) © Ready. Build complete.

| want to order flowers

| didn't understand you, what would you like
to do?

Clear

e VT S
l.l.' I-lr:-ll.-l'_, [0 your Dolt...

REZEBINT S0 Amazon Lex T1—H— LB T2 5 ICEIT2IEHRNIERIET., EEER
HEEEBMTAISEEHYEB A, Amazon Lex &, BEES Y T IIHA S —LETV, EREE—
HBLVCELUITEIAIOImEZREBLET,

REZEMIAICE AV

1. ROBEBHRORSIC, 1TV RIFA4RO YT IRE o> 3> Tlwantflowersy & A
ALTRFEZEATONIEML, COFLVREOBICHZTSATAAEZIOUYILE
¥,

+ Sample utterances @

| want flowers] (4]

| would like to pick up flowers

[ would like to order some flowers

2. RYNZBELTEEZRMUET, [Build] Z:#RL. BE [Build] Z:#RL X7,
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3. RYNZETAMNL, FILLVRBEIBBESNECEZ®ERBLET, XROEHBOKLDIC, TANIA
>~ R Tl want to order flowers; E AL ET, Amazonlex &, cDAZEFRFHL. "What
type of flowers would you like to order?; EBEL E T,

> Test Bot (Latest) (© Ready. Build complete.

| want to order flowers

What type of flowers would you like to
order?

Clear

RODATY T

ATYT 1 (AT23V):9U=2Ty 742 (AVY—))

ATV 1 (AT2ar):. o=y 792 (aAV—))
RIS, ERUEVY—REHEIKRL, PHIVRNEIU—VTYTLET,

HIRTEZ DR, FARPTRBEVVY—-RAETTY, BER. UTOEFTIY —AZHKRITIHLE
FHYNET,

« RYBNZHIRLT, ATV RDUY—RAZBRLET,

s AVFTURNZEHIKRLT, AOY REATDOVY—RAZBHERLET,

« BRRIZAOY MEZATZHIBRLE T,
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THOORNED =TV 79312 (QAVY—)

1. AWS Management Console (ZH A 24> L, Amazon Lex 12V —JL (https://
console.aws.amazon.com/lex/) ZFA& £¥9,

2. RYBMDYVANT, [OrderFlowers] DHEICHBDF I Y IRY DRZHAICL £Fo

3. RYNZHIBRTBIZIE, [Delete] ZFEIRL, BFEX A TOTRY U AT [Continue] ZIBIRL &
CB

4. EDOARA T [Intents] ZiBIRLET,
5. 4172 KDUAKNT, [OrderFlowersintent] ZiEZRL £,

6. 1T RNEHIBRTBICIK, [Delete] Zi#IRL, BIRBA A4 FTOTRY U AT [Continue] ZiZIR L
-

7. EORAT, [Slottypes] Z#IRLET,
8. AOYRNZRATDJARNT, [Flowers] ZEIRLET,

9. AOY RNZRATZHIBRT BICIE, [Delete] ZFBIRL, BEBAX A FTOTRY U AT [Continue] Zi&
RUET,

ChT, FERL I NXTDHAmazon Lex UV —ANHBIBREh, FHOYRNFOV—=2TFyv7TEh&EL
oo EIZHUT, Lambda AV —J)LZFERALT, COEEBETHEAL 2 Lambda B ZHIBRL F
9,

EE 2: AmazonLex DO AR LRY NEEKRT S

CODEEBTIF. AmazonLex AV V=) ZFEALTEYZEXTEINAZLRY N
(OrderPizzaBot) ZEHLET. CORY RZERETBICEE. WAZRLAL T N (OrderPizza)
DEM, DARXRLAARAOY NEZATOEH, AOY NOERXRZELU T, EYOE(EFDITARY
HAXBRE)ZVREBLET, AOY M EA7EAOY MOFMICOVWTIE, "TAmazon Lex: tH#Hd |
ZESRLTLSEEL,

hNeEY D

« AT Y 7 1. Lambda BB EERKT S

« ATV 2. RY hEHERTD

c ATV7 3 RY BN ZEBELTITAMTD

c ATV 7 4FATAV):OV—"TVTTD
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AT Y 7 1: Lambda B =R TS

BRI, EYOENEERT S Lambda B ZERLET, COBEKIE. x0TI I TERT
% AmazonlLex RY RTEELE T,

Lambda BIZEER T 2 I &

1. AWS Management Console (ZH 4 24 22 LT AWS Lambda 322V —JL (https:/
console.aws.amazon.com/lambda/) ZB& £ 7,

2. [Create function] Z3&IRL £,
3. [Create function] R—= T, [Author from scratch] Z3&IRL £ 9,

COHEZBTE., BRICAZEENEAAZLTD—RZFEHAL T Lambda B ZERLET, L1
2T, BULSEBZEERT A7 a >z BRULET,

RDIX RERITLET

a. HAHl (PizzaOrderProcessor) ZA L ET,
b. [ZVRA L] T, &FH/N—23 2D Node.js ZiBIRLET,
c. [Role] T, [Create a new role from template(s)] ZiEIRL £9,
d. #HLWO—JLA (PizzaOrderProcessorRole) ZA WL E T,
e. [Create function] (BEDERK) ZEBIRL £T,

4. [BEBIR—DT, UTOEEZTVET,

[Function code] 29 3> T, [Edit code inline] Zi&IRL . XD Node.js BHI1—RZIE—L
TIARIDICEEYRHITET,

'use strict';

// Close dialog with the customer, reporting fulfillmentState of Failed or
Fulfilled ("Thanks, your pizza will arrive in 20 minutes")
function close(sessionAttributes, fulfillmentState, message) {
return {
sessionAttributes,
dialogAction: {
type: 'Close',
fulfillmentState,
message,

}I
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5.

i

function dispatch(intentRequest, callback) {

console.log( "request received for userId=${intentRequest.userId}, intentName=
${intentRequest.currentIntent.name});

const sessionAttributes = intentRequest.sessionAttributes;

const slots = intentRequest.currentIntent.slots;

const crust = slots.crust;

const size = slots.size;

const pizzaKind = slots.pizzaKind;

callback(close(sessionAttributes, 'Fulfilled’',
{'contentType': 'PlainText', 'content': ‘Okay, I have ordered your ${size}
${pizzaKind} pizza on ${crust} crust'}));

// Route the incoming request based on intent.
// The JSON body of the request is provided in the event slot.
export const handler = (event, context, callback) => {

try {
dispatch(event,
(response) => {
callback(null, response);
1)
} catch (err) {
callback(err);
}

};

[Save (R7F)] ZBIRLF T,

BOTNARY NTF—RZHEAL Iz Lambda BHOTA K

AVY—=LT, Y2 TNARY N TF—2%ZFEALTFE T Lambda BHZFOPEHT T, DB
BT ANLET,
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Lambda BB ZzT AR T B ICIE:

1. AWS Management Console ([ZH A 24 > L T AWS Lambda 1>V —JL (https:/
console.aws.amazon.com/lambda/) ZH & £ 7,

2. [Lambda function] R—=> T, [Lambda function] (Lambda B§%{) (PizzaOrderProcessor).) &
BRLULET,

3. BBOR—IT, TARRY MO AKNDS [Configure test events] ZBIRL £7,
4. [Configure test event] R— T, UTOREZITVET,

a. [Create new test event] Zi&IRL £ 9,
b. [Eventname] 7 4 —JL RIC, /1R MH (PizzaOrderProcessorTest) ZAOLE T,
c. RO Amazonlex IRV KZD42 RURNIZOAE—LET,

"messageVersion": "1.0",
"invocationSource": "FulfillmentCodeHook",
"userId": "user-1",
"sessionAttributes": {3},
"bot": {
"name": "PizzaOrderingApp",
"alias": "$LATEST",
"version": "$LATEST"
},
"outputDialogMode": "Text",
"currentIntent": {
"name": "OrderPizza",
"slots": {
"size": "large",
"pizzaKind": "meat",
"crust": "thin"
},
"confirmationStatus": "None"
}
}

5. [Create] (fERK) ZZERL £ T,

AWS Lambda IZ& 2 TTFARMNER S, BBOR—SHFBUERRENET, [Test] (TAN) &3&
RT3 &, Lambda BEN ETENET,
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BERARY VAT, [Details] ZBIRLET, 02V —)LO [Execution result] XA 2, ROE DA &K
RENhET,

{

"sessionAttributes": {3},
"dialogAction": {
"type": "Close",
"fulfillmentState": "Fulfilled",
"message": {
"contentType": "PlainText",
"content": "Okay, I have ordered your large meat pizza on thin crust."

}

RDATYT

ATV T 2:RY NEERT S

ATFY T 2:RY NEERT D
CDATYT T, EYDOENZ0EBTZRY NEERLET,

KNy

« RY NOERK

12T NDER
AOY N2 AT DEEK
- ATV NDRE

RY b DERE

RY NOERK

PEREBROEHRZEMEAL T PizzaOrderingBot RY REERLET, BT, CORY NIV
TUONOA—Y—HNRITTEITII)ZEMLET,

RY NEZERTBICIE

1.  AWS Management Console (2t 4 >4 2L, Amazon Lex 2%V —JL (https://
console.aws.amazon.com/lex/) ZH& £ 7,

2. RYRNZERLET,
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a. O TRY NZERTDEEIE, [Get Started] ZIBIRL £ T, ThUANDIEHEEIE. [Bots].
[Create] DJEIZERL E£T .

b. [Create your Lex bot] X—=> T, [Custom bot] Zi#IRL T, U TOEHREEELET,

» Bot name: PizzaOrderingBot
- B ARYNOFEFEOT—ILZERLET,
* Output voice: Salli
« Session timeout: 5 73
« COPPA: BB L AR AZERLET,
s A—H—ORFANL - BYUKL AR AZERLET,
c. [Create] (fERX) Z#IRL £T,
OA2Y—=I)HS Amazon Lex ICHTLWARY NZERTRIEHO U IV I AN EEFEEIE

9. Amazon Lex TRY RNN—2 3 A $SLATEST ICEREEThET., AY NOEREIC, K
DEBRICRTEDIZ, AmazonLex IC [TF 1 R R THFRRENET,

|
< FizzaOrdenngBola 9
Editor Settings Channels Manitaring
[+ Getting started with your bol
¥Welcome to your bot editor. You can start nght away by adding an intent using the
@ button in the Intents section of the left navgation

o + Create Intent

b

« RY NN=232 @ [Latest] . DY —ITHRY NEOEIZRRENET, Amazon
Lex DFLWUY—ZADO/N—2 32 1F SLATEST ICBWET, FMICOVWTE., "T/N—
DAZVTETAVT AL 22RBLTLSEEL,

s AVFURNRPAOY MERATRELEERLTVWEVEY, AERTRENEL A,

- [Build] & & T [Publish] &, KY RLRILDFTIFAEFATT, Ky hEHEEREL
BT, chsOT7I9T1ETAICOVTEHLLHBALETD,

RODATYT

127> b DEK
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127> NOERK

RIS, I—H—HNRTI3T79>3>THBD 0rderPizza AT N2 SEH/IROIEHRTER L
£, /1T MNOAOY NRATZEBML, BTAVTORERELET,

AT RNE2EKTRICE

1. AmazonLex J2VY—JL T, [Intents] (1 T N) DEIZH DT T ARLS (+) ZBIRL . [Create
new intent] FTL WA > 7> NDERK) ZiBIRL F T,

2. [Createintent] A F7ATRY VAL, 1T NDOEH (OrderPizza) ZA L L, [Add] ZiE
RLULET,

OV =)Lk OrderPizza A>T N ZERTHEHIC AmazonLex U O ITARNEZEELET,
coflTR, AOY RRATOEREICA>TOMOAOY REERLET,

RDATYT

AOY b ZAT DR

AOY NRA T OERK
OrderPizza A/ T NTERATZIAOY MEA T (INFX—XE) Z#ERKLET,
AOY NEBATZERTBICE
1. EOXZ1—T, [Slottypes] DHEICH DT AiLH (+) ZEIRLFT,
2. [Addslottype] X4 F7OTRY VAT, UATFZEMLET,
* [Slot type name] — Crusts
+ [Description] — Available crusts

« [Restrict to Slot values and Synonyms] ZiZRL £ 9,

* [Value] (f8) - 24 7" thick. 27 Z#L T, [Synonym] 7 4 —J)L RIZ Tstuffed, &A%
LET, 77TARHT (+) ZBIRLET, "thiny EAHL, BUOSSARF (+) Z8RLF
9,

FATOATRUTOERDKISICHYET,
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Add slot type X

Slot type name

Crusts

Description
Available crusts
Slot Resolution

Expand Values €%

® Restrict to Slot values and Synonyms €3

Value ©
e.g. Small Enter Synonym +]
Press Tab to add a synonym
thick stuffed @ | Q
thin unstuffed Q

Cancel Save slot type Add slot to intent

3. [Add slot to intent] ZiBIRL £,

4. [Intent] R—> T, [Required] ZiBIRLET, AOY hE%Z "slotOnes »'S crust,y ICEE
LEd, 7OV7 M% What kind of crust would you like? CEELFET,

5. XORDEZEFAL T Step 1—Step 4 Z#&V)IRL E T,
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A8l B7L): (| AOY h& 77O>7 bk
Sizes Available sizes small, med size What size
ium, large pizza?
PizzaKind Available pizzas veg. cheese pizzaKind Do you want a
veg or cheese
pizza?
RDAT YT

« [OrderPizza] SRENR— T, ROEKSICAV TN ERELET,

« Sample utterances - A FDOXFIZAHDLET, FEM ICEAOY RBHFAYET,
« EFEEXLEVTT
- EYEEXLET
« {pizzaKind} EH'ZEX L ET
* {size} {pizzaKind} EH'EZZEX L FT
« {size} {crust} 7 Z A BN ® {pizzaKind} EH &< 1Z&Z L
- EFESEZW
* {pizzaKind} EHZ< 2=\
. {size} {pizzaKind} EFZ IZ&
- Lambda initialization and validation - 77 # )L REREDEXICLE T,
« Confirmation prompt—= 77 # JLREEEDETKICLFE T,
« FLTANMXYN-UTORAVZEEXRTLET,
« AWS Lambda B8# ZEIRL £,
« PizzaOrderProcessor ZERL £7,
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+ [Add permission to Lambda function] (Lambda B3ZXICEF AT ZBMNT2) XA F7OTRY U
ANRRENTVSEAEE, [OK] Zi#BIRL T O0rderPizza 4 > 7> MZ Lambda Ba%k
PizzaOrderProcessor ZUHI 7O AR T EFELET,

« [None] EBIRUEEXRIZLET,

ATV RERDRSIZBEY) KT,

OrderPizza L -

= Sample utterances @

| want to order a pizza please

Q

| weant to order a pizza

| want to order a pizza

| want to order a pizza

| want to order a m crust pizza
Can | get a pizza please

Canlgeta pizza

Canlgeta pizza

+ Lambda initialization and validation @

o o o o o

Q

= Slois @

Priority Regured Namea Slot type Prompt

e.g. Locatior A v 3 o o
o L Crusts - 1 What kind of crust would you &% o

2 o~ v m Sizes - 1- What size pizza o x]

w
¥
b

PizzaKind - 1+ Do you want a veg or chees £ [x]

v Confirmation prompt €

» Fulfiiment @

® AWS Lambda function Return parameters to client

PizzaOrderProcessor -
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RDATYT
RY NORRE
Y NDERE
PizzaOrderingBot RY RO I T —NEZERELE T,

1. PizzaOrderingBot RY NICBEILE T, [T71 ZF] Z&EIRL., XOBEBKROKSIC [TF—A
H)Z&RLET,

€ PizzaOrderingBot

Build Publish

Editor Settings Channels
[+ Ermror handiing
OrdedPizza Clarification prompis
L+
[+
Przzakind Saorry, can you please repeat that? [ =]
Eizes
ot Maximum number of retries
AUSLE
FlowerTypes

Hang-up phrase

| Error Handling

Saorry. | could not understand. Goodbye

2. [Editor] 8 7 #FEALTRY ROIS—REBEERELET,

+ [Clarification Prompts] (#7007 N) TEET 2 1FHIE. R Y N0 [clarificationPrompt]
BREICYNYEYTEhET,

Amazon Lex A" 1—H'—0DA4 > F O R ZHTERVWEES, Y—EARAGCOXY =2 %0
TLARAZRLZET,

+ [Hang-up phrase] (F#fi7 L —X) TEET 2 1FHIE. RY MO [abortStatement] FREICY Y E
vIEh%xd,

—EQUVIVIANZZELERIC, Y—EANF I 04T haHHTERZ VG
PAN

&, AmazonLex O XY E—2 % F T TL AR AZIRLET,

T7FIMEFZEDORRICLTHEXT,
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Amazon Lex V1 MEEHAR

RODATYT

ATYT 3 RY NEBRELULTTANTS

ATYT 3 RYNEBELTTANTD
RYMZBEBIVTTAMLT, RY MNBETRDEZHABLET,
RYRNZBELTITANTDICE

1. PizzaOrderingBot RY NZBET S I, [Build] ZERL ET,

Amazon Lex E7RY NOBBEZETI2#BELET, RYNEFARNTZHEE, OV —-ILT
FS5>RALAPI ZFEHAL TI1—H— A% Amazon Lex ICIRL £ T, Amazon Lex (& ##H3
BEFIINEFERALTEOI—Y—ALEZHBRLET,
BENTETIDETICERBEIDIADENHYET,

2. RYRKNZTANTBICE, [TestBot] ((RY ROTAN) D42 RIT, AmazonlLex RY R&D
BEZRABLET.

c FIZE, RDKLSICEDH. ABLET,
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» Test Bot (Latest) Ready. Build complete.

| want a pizza

Do you want a veg or cheese pizza

cheese

What size pizza

What kind of crust would you like

large

thick

Intent OrderPizza is ReadyForFulfillment:

crustthick pizzaKind:cheese size:large

Clear

s OrderPizza /1 T RMTRELEY I EEZFEALTRY NETANLET, flx
., AT PizzaOrder 1 > F U NICRELEY > TILEED 1 DTH,

I want a {size} {crust} crust {pizzaKind} pizza

CNETARNTDICE, ROXSICAHDLET,

I want a large thin crust cheese pizza

"TEHZENXLET, EANTDE, AmazonLex IEEFD A>T N (OrderPizza) Z#&H L
F£9, RIC. AmazonLex A5 AOY MNMEHRD AL ZROSIhFET,
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IRNTORAOY MEREIEET D E. Amazon Lex &4 > F > MZEEEL = Lambda B & R
HLUET,

Lambda BB XYy E—2 (TALZFEYELE, BEED .. ZBEXVELFELEL ) %
Amazon Lex I3 BL ., AmazonLex IC& 2 TREEEhET,

LARY ADKRE

FYYRITARTOTORLT, AmazonLex "S5 DL AR AZRETEET, CORA I
., RYRMEOXRYERYWICHUTZEDLSZRY NOREBICEIZDE2HBFEHRNIRTENET, R1O1F
WE, ARL—23a0REOREZRLET,

- Dialog State - 1—%'— & D 2FEDOREDIR
BE, ElicitIntent. ElicitSlot. ConfirmIntent. Fulfilled ®W\FhHhIZHEVET,

- Summary - XA 7OV OERIAENEEI—THY) ., LEFROA T MOAOY MEAN KRR
ENET, chiCkY, BHR7O—ZEBHFTEXRT, 1T MNE. AOY MEREANEZALA
AY R, IXTOAOY RELVBEEED—BENfNRTENET, ROEGZZRLTEEL,
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Inspect Response
Dialog State: ElicitSlot

® Summary Detail

Intent: OrderPizza

Slots (2/3)
crust null
pizzaKind cheese
size large

» Detail — chatbot DFKRIMI D JSON L ARV AZERRLET, <hlZkV), chatbot DTFAKNETF
NYTZFTSKBIC, RYRNEORVIYRAATOTOREMVREZ RV RSIBETEET,
FYYRIDAURIIZANTRDE, BRERAIZ PostText ARL —23a > A5 JSON L AR
VANRRENET, FYYRIAURDICELI TR E, BEARA IC PostContent AR L —
JAVUNSDL ARV AANYE—NFRRENET, ROEB/ESHBLTLIEE,




Amazon Lex V1 MERENAR

Inspect Response
Dialog State: ElicitSlot

Summary (@ Detail

RequestiD: 41392c21-97f-11e7-a10b-5bcc0093a006

"dialogstate™: "Elicitslot”,

“intentname™: "OrderPizza”,

"message": "What kind of crust would you like",
“responseCard”: null,

"sessionattributes”: {},

"slotToElicit": "crust”,

“slots": {
"crust": null,
“pizzaKind": “"cheese”,
“size": "large"

}

hy
RDATY T

ATV AFATA)OIV=2T V7T

ATFYT4(AT23). O0—="TFVTE5

ERLIEVY—RAZHBRLTTAD N2 )—=2F Y70, ELEVY—RICH L TRENF RE
LBEWRSICLET,

HIBRTE DR, FAFTREVIY—REFTT, fIRE. 1T RNIL2>TEZRENATVLSBA
OY NFHIBRTEFEEA, RY MCK2TESRENTVBR AT NIEIRRTERE A,

ROEFT)Y —AZHIBRLET,
« RY RZHIRRLT, /T2 ROVY—RAZBBLET,
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s ATV RZEHIBRLT, AOY RRATDOVY—RAZBRLET,
- RBEICAOY ML TZHIBRLET,

THAOURNEZD V=TV T733ICE

1. AWS Management Console (%1 >4 > L, Amazon Lex 12/ —JL (https:/
console.aws.amazon.com/lex/) ZFA& £¥9,

RY RO AKNNDS [PizzaOrderingBot] Zi#IRL £7 .

RY NZHIBRT S IZI&, [Delete]. [Continue] MIBEICEIRL E£T,

EDORA T [Intents] ZiBIRLE T,

A>T MDY ARNT, [OrderPizza] Zi#IRL £9,

AT NEBIBRYT 3. [Delete]. [Continue] DIEIZIEIRL £,
EOX_1—T, [Slottypes] Zi&IRL £,

AOQY RBATDIJARNT, [Crusts] Z#IRLE T,

AOY NZA T ZHIBRT S, [Delete], [Continue] MIEIZIEIRL £,

10. [Sizes] & [PizzaKind] DEAOY & A 7T, TStep8s & Step 91 Z#EVWIRLE T,

© © N o g &> b

hT, EELEIRNTOVY —ANHBIBRE N, FAVVRHFOV-2TFyvTENKLL,
ROATYT

e N—23a BRTLTIA VT AZERTS
« AWS Command Line Interface %Zf£> T Amazon Lex RY N &E/ER T B

BE I N—2a2EeRITLTIAVTAZERTS

FBEE A%, OEB1E&2T, RYMNEERLTTANLELE, COEZBTR., LTOZE%Z1T
WET,

« RYNODFHLWN—23 2 &2RITULET, Amazon Lex Tl $SLATEST/N—23a>OARAFY S
Ay NEERLTHLOWN—23 0 #RTLET,

s HLWN—232 %I TA VT AZERLET,

BEIN-—TDIVERTULTIAIVTAZERTS 158


https://console.aws.amazon.com/lex/
https://console.aws.amazon.com/lex/
https://docs.aws.amazon.com/lex/latest/dg/gettingstarted-ex3.html
https://docs.aws.amazon.com/lex/latest/dg/gs-cli.html
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N=23aZVTETAVTAOFHMBIOWTR, "N—=23aZ2JETAVTA 28RBLTLKEE
W

LTOFEIZH#-T, COBEBETERLERY N\ON—23 2 2RITLET,

1. Amazonlex AV —I T, ERLERY kD 1 2ZBERLF T,
OAYV—=)ILT, RY NBOHEIZRY N)N—232 & LT SLATEST ERRENTWVWD C & #HER
LET,

2. [Publish] (347) ZBIRL £ T

3. [Publish botname] (RY REDOHKIT) V14 HF—RT, T4 )T A (BETA) ZIEEL. [RIT] ZER
LET,

4. ROBEBDOELSIZ, AmazonLex AV —IILTRY RBOHEIZHFLVWNN—2a U FARREATY
DL EBRELET,

Publish PizzaOrderningBaot X

VWhat to do next?

Your bot is published! ¥ou can now connect to Here are some resources to help you progress once owr

your robde app or saftinue o chaibat vl 15 published

deployment
How ko connact to Waur madile app
Leam how to connect to your bat to yaur mabile app

Dot Name  FzzaUrdenngSol Download connection info
Bot Version 1
Alias  BETA How to depley your bat to ather senices

Leam how o deploy yvour bal 1o atheér seraces ke
Facabook Massenger and Slac

Go to channels

Cancel

CNTN=—DIVETAIVTANRITENTARY MABETRILSICH 20T, Ry heF704
TEERT (ENANLNT7TVT—23>TF7O495 D, RY N% Facebook Messenger EfEE L &
o B DOWTIE, TAmazon Lex 7R Y K & Facebook Messenger M#fia 1 #SHBL TS &L,

AT Y7 4: ZRIEABKICSH =2 T (AWS CLI)

CHDATY T TlE, AWSCLI ZFEAHL T AmazonLex RY N&ERK. TAN, BLUVZEELET,
LUTOEE®#TSICE. CLIOFEVEZH>TVRUENHYWET, £, TFARNIFAEINNRE

ATV 7 4 CHIABBRICH > T (AWS CLI) 159
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Td, FHMICOVWTIE., TAFT Y7 2: AWS Command Line Interface 2t Y N7 Y 7 3%, #5R
LTLEEL,

« B 1-AmazonLex RY NEERLTTANLET, COEBTR., DARXRLAAOY NZA T,
AT, BLRUTRY NEERTIEHDICHERZRINTOISON AT IO N ERHLET,
SMAICOWTIE. TAmazon Lex: ik ZSBL T EE L\,

c BB 2-FE1TERLERYRNZEHL, HILLWH T RFEZEML EJ, Amazon Lex TH
DTN ERFEFEAL, RY NOBBEBETTILZEBELET,

« BEI-EE1THERLERYRNZEFHL, I——ADZRIALTA VT URNEERTDEHD
Lambda ¥ ZEML £,

c BB A4-EE1TERLERAOYRNZAT, 4120FT8, BKRUORYRNIY—=AON—232 &K
TFLET, N—>a ik, WDWI—AOZEETERVWAFTY T3y NTd,

« BES-EE1THERLERYNODIA VT AZERLET,

. RE6-HE 1 THRLEROY NEAT. AXF2 N, KY NBEORE 5 THRRLETIAUT
AZHIBRL, FHONED)—=2TFYTLET,

ReEY D

« ¥ 1: Amazon Lex RY N Z4ERK T (AWS CLI)
- EE2HMULLVRFEZEMT S (AWS CLI)

« EE 3: Lambda BAEZEMT B (AWS CLI)

« BB 4 N—T 3L ERTTS (AWS CLI)

« BB TAVTAZERTS (AWS CLI)

- EB6: V2T YT $B (AWS CLI)

EE 1: Amazon Lex R Y N Z4ERK T D (AWS CLI)

BE. RYRNEZERTIEER, UTOEZTVET,

1. AOY hRATZEKL. RY NTERSBEHEERLE T,

2. ATV RZEERL, RYRNTHR—KNIRI—H—TFT 0232 ZERLET, AIICERL LD
AZLAOY NEATZ2FERAL, 41T MIXEZAOY N (NFX—R) ZEBLET,

B.EEBLIEAVT RN EZERATRIRY NEERLET,
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COEBTE, CLIZFEALTHLW Amazon Lex RY RZHERKLTTARNLET, RY NOERKIC
&, ARSI TVD JSONBEZFERALET, COBEEODIN REZETITDICE, IV RAFE
TENB)—2a> aBRULTBKYENBYET, V=230 VANMNIOWTER., T EFILE
FDUVF—X 1 2ZRBRLTLKEEV,

NeY

s ATV L H—ERCUYVENEO-I)ZERTS (AWS CLI)
« ATV 7 20 AARRLAOY NRA 7T ZEHT S (AWS CLI)

« ATV 3 AT MEERT S (AWS CLI)

« ATV 7 4:RY NEERT S (AWS CLI)

« ATVT7 5. RY NZETABNT S (AWS CLI)

ATY7T 1. H—ERICVVVEnz0—-I)L&ERT S (AWS CLI)

Amazon Lex l&. AWS Identity and Access Management H—EAICU > hizO—I)L%&5EF
. RY MCRHDO2TAWS O —ERZFVPHLET, O—J)LIEk. 7HU2 MAT Amazon Lex
I—ART—RAICVo&Ehn, PTUORARERFABHICERENTVET, FMICOVTIE., "Amazon
Lex DH—EAVOO0—-)OFEA 2Z2RBLTLEEV,

Y —)LT Amazon Lex RY R EERBZATHDHE. Y—ERICUVIcni0O0-/LIEBFHHN
ICERENTVWET, "ATYT 2 HARLAOY hEATZEHRT S (AWS CL)1 NEATLE
=L

H—E AU Y O—)LOER (AWS CLI)

1. AWSCLI T, ROOX> RZAHLET,

aws iam create-service-linked-role --aws-service-name lex.amazonaws.com

2. XROOXRVREFEALTRI>—2FIvILET,
aws iam get-role --role-name AWSServiceRoleForLexBots

LARARRDEHVTT,

"Role": {
"AssumeRolePolicyDocument": {
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"Version": "2012-10-17",
"Statement": [

{
"Action": "sts:AssumeRole",
"Effect": "Allow",
"Principal": {
"Service": "lex.amazonaws.com"
}
}
]
},
"RoleName": "AWSServiceRoleForLexBots",
"Path": "/aws-service-role/lex.amazonaws.com/",
"Arn": "arn:aws:iam::account-id:role/aws-service-role/lex.amazonaws.com/
AWSServiceRoleForLexBots"

}

RDATY T

ATV T 22 NARLAAOY NZA T & EKT S (AWS CLI)

ATY T 22 HARLAOY NZA T H&EKT S (AWS CLI)

HABRLAOY NRA TR ERL., EXTEDRROBREEINEEELET., KODATYTT
OrderFlowers 1 T RN ZERTRDEEICL, CORATZFALET, AOYREATIE, 1>
FURDRAOY h (N5 X—%) CIEETE2BERELET.

COEBNDIANYRZRITIBICE, OV RARTENDV—TJ3 2 ZHALTHBENHYE
T V=320 VARNIOVWTR, "TEFIBEDIF—F | 25RLTLKEEL,

HAARLAOY M2 A7 =EKTBIZIF (AWS CLI)

1. FlowerTypes.json EWVSEBRDTFARNTITAINZEERLET. COTFARNTITAILAIK
FlowerTypes.json ® JSON J— RZJE—UL X T,

2. AWSCLI ZfFMA L T PutSlotType ARL —>a>2RUHEL, AOY NS TEZERKLET,

flE. Unix, Linux, &V macOS BIC7#—I Y hEhTWET, Windows DBEEF. BT
RKONYOATZY2 1 (\)Unix BEXFZFYLYRN M ICBEEBREZTLSEEL,

aws lex-models put-slot-type \
--region region \
--name FlowerTypes \
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--cli-input-json file://FlowerTypes.json

B—N—DSOLARYARGRXDEH)TY,

"enumerationValues": [

{

"value": "tulips"

"value": "liljes"

"value": "roses"

1,

"name": "FlowerTypes",

"checksum": "checksum",

"version": "$LATEST",

"lastUpdatedDate": timestamp,

"createdDate": timestamp,

"description": "Types of flowers to pick up"

RODATYT

ATFYT 3 AT NEERT D (AWS CLI)

FlowerTypes.json

XD — RIE, FlowerTypes HAZALAAOAY NRA T EERTDLHICHELK JSON F—RT
9,

{
"enumerationValues": [
{
"value": "tulips"
.
{
"value": "lilies"
iy
{
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"value": "roses"
}
1,
"name": "FlowerTypes",
"description": "Types of flowers to pick up"

ATY T 3 AT NEEKT S (AWS CLI)

OrderFlowersBot RY hDA T NZHEKL., 3D2ODAOY N (INFX—X) ZEBELET., A
OY NZ2FEATRIET, RYRNFAVTUORNEZERTEET,

* FlowerType &, EXTEDRHNEREREIDHNARLAAY hEATTTY,

« AMAZON.DATE & & UF AMAZON.TIME (&, ENEEHABZ 1 —H—HNSHEITZ-HDHEMIAK
AOY NEZATTY,

COEBNDIANYRZRITIBICE, OV RARTENDI—TJ3 2 ZHBALTHBENHYE
T V=320 VARNIOVWTR, "TEFIBEDIF—F | 25RLTLKEEL,

OrderxFlowers 1 > 7> NZ{ERK T S IZIE (AWS CLI)

1. OrderFlowers.json E VS BEDTFARNTI7FAINEERLET,. COTFANTI7TAILA
(Z OrderFlowers.json ® JSON J— RZzJE—ULF T,

2. AWSCLI T, Putintent ARL —> 3> ZHTFHLTA T NEERLET, Fi
(&. Unix, Linux, &P macOS BIC7#—I Y hEhTWET, Windows DFEE. FTK
ONYDVAZYS 1 ()Unix BEXFEFYLY RN M ICBEEMATIEEL,

aws lex-models put-intent \
--region region \
--name OrderFlowers \
--cli-input-json file://OrderFlowers.json

H—N—BUTOLSICRHELET,

"confirmationPrompt": {
"maxAttempts": 2,
"messages": [

{
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RREREHA R

"content": "Okay, your {FlowerType} will be ready for pickup by

{PickupTime} on {PickupDate}. Does this sound okay?",
"contentType": "PlainText"

}
]
I
"name": "OrderFlowers",
"checksum": "checksum",

"version": "$LATEST",
"rejectionStatement": {
"messages": [
{
"content": "Okay, I will not place your order.",
"contentType": "PlainText"

},
"createdDate": timestamp,
"lastUpdatedDate": timestamp,
"sampleUtterances": [
"I would like to pick up flowers",
"I would like to order some flowers"

1,
"slots": [
{
"slotType": "AMAZON.TIME",
"name": "PickupTime",
"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "Pick up the {FlowerType} at what time on
{PickupDate}?",
"contentType": "PlainText"
}
]
I
"priority": 3,
"description": "The time to pick up the flowers"
},
{

"slotType": "FlowerTypes",
"name": "FlowerType",

EE 1:RY NEERT B
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"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "What type of flowers would you like to
order?",
"contentType": "PlainText"
}
]
},
"priority": 1,
"slotTypeVersion": "$LATEST",
"sampleUtterances": [
"I would like to order {FlowerTypel}"
1,
"description": "The type of flowers to pick up"
I
{
"slotType": "AMAZON.DATE",
"name": "PickupDate",
"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "What day do you want the {FlowerType} to be
picked up?",
"contentType": "PlainText"
}
]
},
"priority": 2,
"description": "The date to pick up the flowers"

1,
"fulfillmentActivity": {
"type": "ReturnIntent"

}I

"description": "Intent to order a bouquet of flowers for pick up"
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N — W °
RDAT YT

ATY 7 4. KRY NZEERT S (AWS CLI)

OrderFlowers.json

RNDI—RIE, OrderFlowers 1 T N EERT B -HICHELR JSON F—X T,

"confirmationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "Okay, your {FlowerType} will be ready for pickup by
{PickupTime} on {PickupDate}. Does this sound okay?",
"contentType": "PlainText"

I
"name": "OrderFlowers",
"rejectionStatement": {
"messages": [
{
"content": "Okay, I will not place your order.",
"contentType": "PlainText"

},

"sampleUtterances": [
"I would like to pick up flowers",
"I would like to order some flowers"

1,
"slots": [
{
"slotType": "FlowerTypes",
"name": "FlowerType",
"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "What type of flowers would you like to order?",
"contentType": "PlainText"
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I
"priority": 1,
"slotTypeVersion": "$LATEST",
"sampleUtterances": [

"I would like to order {FlowerTypel}"
1,

"description": "The type of flowers to pick up"

"slotType": "AMAZON.DATE",
"name": "PickupDate",
"slotConstraint": "Required",
"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "What day do you want the {FlowerType} to be picked
up?",
"contentType": "PlainText"

1,
"priority": 2,
"description": "The date to pick up the flowers"

"slotType": "AMAZON.TIME",
"name": "PickupTime",
"slotConstraint": "Required",
"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "Pick up the {FlowerType} at what time on
{PickupDate}?",
"contentType": "PlainText"

},
"priority": 3,
"description": "The time to pick up the flowers"

1,
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"fulfillmentActivity": {
"type": "ReturnIntent"

}I

"description": "Intent to order a bouquet of flowers for pick up"

ATY 7 4Ry NZ2EKT S (AWS CLI)

OrderFlowersBot ARY KNZIk, 1 2ODA TN (BIOATY 7 THERL = OrderFlowers /4 >
TONMFBYET, COBEBFOINYRERTITSICE. ANV RARTEND ) -2 3> 2HERR
LTHELKBENFHYNET, V=23 20U AMNIDVWTR, T EFIILEEO I —2 4 Z5RBLT
<EEEL,

(® Note

XD AWS CLI @ fliE. Unix, Linux, & macOS HIC7#—IY Y hEhTLVE
T, Windows DZEEIE. "\$LATEST" & $LATEST ICEEL TS &\,

OrderFlowersBot /RY N Z{ER T B (C1F (AWS CLI)

1. OrderFlowersBot.json E VS BRI DTF AN 7PAINEERLET, COTFANTT7A
JLAIZ OrderFlowersBot.json ® JSON J—RZJE—LE Y,

2. AWSCLI T, PutBot ARL —2 3> Z#HUPHL TRY NZERL ETT, FliE. Unix. Linux,

BT mMacOS AIC7#—X Y RENTVET, Windows DBEIE., BITRONY VAT Y
21 ()Unix BEREXFEFYLY N M) ICBEBRITLIEZL,

aws lex-models put-bot \
--region region \
--name OrderFlowersBot \
--cli-input-json file://OrderFlowersBot.json

H—N—DSOLARVARRDEETT, RY NEERTLEFIEHITHE, status 71—
JL RIE BUILDING ICRREENE T, chid, RY NOFEAEBIE > TV BV EEZRLE
T RY NOERAEBHIBOLECELEERERBITDICE. KOATY T T GetBot ARL —2 3%
FERALET,

"status": "BUILDING",
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"intents": [

{
"intentVersion": "$LATEST",
"intentName": "OrderFlowers"
}
1,
"name": "OrderFlowersBot",
"locale": "en-US",
"checksum": "checksum",

"abortStatement": {
"messages": [
{

"content": "Sorry, I'm not able to assist at this time",
"contentType": "PlainText"

},

"version": "$LATEST",

"lastUpdatedDate": timestamp,

"createdDate": timestamp,

"clarificationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "I didn't understand you, what would you like to do?",
"contentType": "PlainText"
}
]
},
"voiceId": "Salli",

"childDirected": false,

"idleSessionTTLInSeconds": 600,

"processBehavior": "BUILD",

"description": "Bot to order flowers on the behalf of a user"

3. HILLWARY NOBERERBHIESOTVWBAESHEBETZICIK., A0V RERITLE
¥, status 714 —J)L KA S READY HFIRENBDET, COOANY RZFVIERLET,
(. Unix. Linux, $&V macOS AIC7#—X Y hEahTVWET, Windows DEEEF. BITK
ONYOAZYS 1 ()Unix BREXFZFYLY KN M) ICBEE|ATILEEL,

aws lex-models get-bot \
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--region region \
--name OrderFlowersBot \
--version-or-alias "\$LATEST"

LARAAT status 71 —I)LRZIFLE T,

{
"status": "READY",
}
N —_— W °
RDATYT

ATFY7 5 RY NEFARNTS (AWS CLI)

OrderFlowersBot.json

RO— RiE, AmazonLex 7RY N OrderFlowers MEEICHER JSON F—RXZRLTVWET,

{
"intents": [
{
"intentVersion": "$LATEST",
"intentName": "OrderFlowers"
}
1,
"name": "OrderFlowersBot",
"locale": "en-US",

"abortStatement": {
"messages": [
{

"content": "Sorry, I'm not able to assist at this time",
"contentType": "PlainText"

i
"clarificationPrompt": {
"maxAttempts": 2,

"messages": [

{
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"content": "I didn't understand you, what would you like to do?",
"contentType": "PlainText"
}
]
},
"voiceId": "Salli",

"childDirected": false,
"idleSessionTTLInSeconds": 600,
"description": "Bot to order flowers on the behalf of a user"

ATYT 5 RY NEFTANT S (AWS CLI)
RYNEFARTBICR, TFARNR—RAELFREER—AOTANEFEATEET,

=Ry
c TEFANANEFERALTTANT S (AWS CLI)
« EEANZEFRALTARY hETAKNT S (AWS CLI)

FEANADEEALTFANT S (AWS CLI)

THFAMNADTRY MELLKEMET R BRI DI, PostText ARL —>3a v #FHALE
T, COBEBEDINRZEEITITDICE, OV RAFETEThBD)—2a 2R L THEKBEND
WEFT, V=232 O ANIDOWVWTR, "534 A Service Quotasy Z#SBLTSEEL,

(® Note

RO AWS CLI O fllE. Unix, Linux, &V macOS A7 #—I Y REhTWVWZE
T, Windows DFEIE, "\$LATEST" %Z $LATEST ICZEEL., ETXRONYIATYS 1
() EREXZZFYLYN W) ICBEEMRATIEET,

THEFANEZEALTRY hZ2TARTBIZE (AWS CLI)

1. AWSCLI T, OrderFlowersBot RY hEMELEZRBLET, fFllE. Unix, Linux, BV
macOS AIC7 #—X Y RENTLVET, Windows DFEIE, FITRONYIAZYS 1 ()
Unix BEXFZFYLYN M) ICEEBRATIEZL,

aws lex-runtime post-text \
--region region \
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--bot-name OrderFlowersBot \

--bot-alias "\$LATEST" \

--user-id UserOne \

--input-text "i would like to order flowers"

Amazon Lex &, 1—H—0DA4 T M ERBL. ROLARAZRIT ETRFEERHBLE
9,

{
"slotToElicit": "FlowerType",
"slots": {
"PickupDate": null,
"PickupTime": null,
"FlowerType": null
b
"dialogState": "ElicitSlot",
"message": "What type of flowers would you like to order?",
"intentName": "OrderFlowers"
}

2. BUTFOONYRZRITLT, RYNEDRFEZHRTLEY,

aws lex-runtime post-text \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--input-text "roses"

aws lex-runtime post-text \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--input-text "tuesday"

aws lex-runtime post-text \
--region region \
--bot-name OrderFlowersBot --bot-alias "\$LATEST" \
--user-id UserOne \
--input-text "10:00 a.m."
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aws lex-runtime post-text \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--input-text "yes"

ENEHRETDE, AmazonLex 7L T AIUX NL AR AZEELTLTEETTLET,

{
"slots": {
"PickupDate": "2017-05-16",
"PickupTime": "10:00",
"FlowerType": "roses"
},
"dialogState": "ReadyForFulfillment",
"intentName": "OrderFlowers"
}

RODATYT

EFEANEBALTRY REFTANTS (AWS CLI)

BEEANZFEALTRY NE2TAKNTS (AWS CLI)

EE77AINZ2ERALTRY NETARNTBICIE, PostContent ARL —2 3> Z2FEALET, BF
774, Amazon Polly TF¥ ARk EIF#EEOARL -2 a0 ZFERALTERLET,

COEBOIONY REEFTTBICIE, Amazon Lex $ KT Amazon Polly N> RA'ERITE 1) —
DAVEBRELTHBLKVENHYET, AmazonLlex D=3 2OV ARNIOVWTR TF20 24 A
Service Quotasy ZS B L T &V, Amazon Polly THR—RNEhTWVWBU—23 &IV RR

A2 RNO—EIZDOVWTIE. Amazon Web Services 28D 7 7L VAN TAWS V=23 TR
KA b1 ZZRLUTLKEZ L,

(@ Note

XD AWS CLI @ fliE. Unix, Linux, & macOS HIC7#—I Y hEhTVE
T, Windows DBE (k. "\$LATEST" & $LATEST ICEEL ., EITRONYIATYS 1
() EREXFZFYLYDN M) ICBEEMATSLEET,
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RREHA R

BEEANZEALTRY hZ2TAMTBICE (AWS CLI)

1. AWS CLI T, Amazon Polly ZEALTEE 7 7ML ZERLET, HliE, Unix., Linux, &
OmacOS AIC74#—X Y RENTWVWET, Windows DEFEIE, FEITRONYIRTYS 2 ()

Unix EEXFZFYLY M (M) ICBEERATSEZL,

aws polly synthesize-speech \
--region region \
--output-format pcm \
--text "i would like to order flowers" \
--voice-id "Salli" \
IntentSpeech.mpg

2. BEEJ77A4)% Amazon Lex ICIEETDICE. AOIN REEITLET, Amazonlex &, L

ARVADEFEZEBEOHAT7TAILIZREFELET,

aws lex-runtime post-content \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--content-type "audio/116; rate=16000; channels=1" \
--input-stream IntentSpeech.mpg \
IntentOutputSpeech.mpg

Amazon Lex &, LARVATHBYOAOYREVIOITARNLET, SELARARKEENH

B77ANCREFENKT,

"contentType": "audio/mpeg",
"slotToElicit": "FlowerType",
"dialogState": "ElicitSlot",

"intentName": "OrderFlowers",
"inputTranscript": "i would like to order some flowers",
"slots": {

"PickupDate": null,

"PickupTime": null,

"FlowerType": null
1,

"message": "What type of flowers would you like to order?"
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3. NTORREIXTDICE. ROZFTEFET7 74 I %Z2%ERL T Amazon Lex ICEELE T,

aws polly synthesize-speech \
--region region \
--output-format pcm \
--text "roses" \
--voice-id "Salli" \
FlowerTypeSpeech.mpg

aws lex-runtime post-content \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--content-type "audio/116; rate=16000; channels=1" \
--input-stream FlowerTypeSpeech.mpg \
FlowerTypeOutputSpeech.mpg

4. FEBZERETAICE. ROZTEFET7 74 )%24ERKL T Amazon Lex ICEFELET:

aws polly synthesize-speech \
--region region \
--output-format pcm \
--text "tuesday" \
--voice-id "Salli" \

DateSpeech.mpg

aws lex-runtime post-content \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--content-type "audio/116; rate=16000; channels=1" \
--input-stream DateSpeech.mpg \
DateOutputSpeech.mpg

5. BMERBEZRETDICE. ROFFET7AI)LZ24EKL T Amazon Lex ICEFELERT:

aws polly synthesize-speech \
--region region \
--output-format pcm \
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--text "10:00 a.m." \
--voice-id "Salli" \
TimeSpeech.mpg

aws lex-runtime post-content \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--content-type "audio/116; rate=16000; channels=1" \
--input-stream TimeSpeech.mpg \
TimeOutputSpeech.mpg

6. BEZEREITBICE. XOFEFT77A4I)I%ZEKL T Amazon Lex ICEEFELET,

aws polly synthesize-speech \
--region region \
--output-format pcm \
--text "yes" \
--voice-id "Salli" \

ConfirmSpeech.mpg

aws lex-runtime post-content \
--region region \
--bot-name OrderFlowersBot \
--bot-alias "\$LATEST" \
--user-id UserOne \
--content-type "audio/116; rate=16000; channels=1" \
--input-stream ConfirmSpeech.mpg \
ConfirmOutputSpeech.mpg

MEZEZBEITDHE, AmazonLex A8 AT NDERZERITDL AR AN EEEThET,

"contentType": "text/plain;charset=utf-8",
"dialogState": "ReadyForFulfillment",

"intentName": "OrderFlowers",
"inputTranscript": "yes",
"slots": {

"PickupDate": "2017-05-16",
"PickupTime": "10:00",

EE 1. RY NEERT S 177



Amazon Lex V1 MEEHAR

"FlowerType": "roses"

RODATYT

EE 2. L VREEBMT S (AWS CLI)

BB 2. HULVREZEMNTS (AWS CLI)

A—H—ASOUITARNERRITH1EHIC Amazon Lex ' EATHAEMFFTEF /)N 2@ LT3
&, BloH > 7ILEFEZRY NMCEBIMLET,

MLLWRFZEMITZICE42ORTY T Z2FEALET,

1. Getintent AR L —> 3> &#EFEHAL T Amazon Lex 514> T N E2BBLET,
2. AT RNEEHFLET,
3. Putintent ARL —> 3> ZFEAL T, EFHL A>T h%& Amazon Lex I[ZEVIRLET,

4. GetBot AR L —< a2 & PutBot ARL —> 3> & FHALT. COAV TN EFERTZITANT
ORY NEBEELET,

COEBDIANYRZRITIBICE, OV RARTEND I3 Z2HBLTHLENHY X
T V=320 UARNIDVWTR, "TEFILBEDIA—% | 25RLTLKEEL,

GetIntent ARL =23 UASOL ARV AL, ATV ROBENIED I ZRBETS
checksum EWS 7 1 —)LRAEENRTVWET, Putintent ARL—2 32 ZFERALTA TN E
EHITHEEIL, COFIVIOHLADEZIBETHIHEN HVET, BELEVWE, XOIT—XY
E—IHFRRENKT,

An error occurred (PreconditionFailedException) when calling
the PutIntent operation: Intent intent name already exists.
If you are trying to update intent name you must specify the
checksum.
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® Note

XD AWS CLI @fliE. Unix, Linux, &P macOS AIC7#—X Y hEhTVWE
9, Windows D35& k. "\$LATEST" & $LATEST ICEEL. ETARODNYIASYZ 1
() ERXFEFYLY N (M) ICBERITEE,

OrderFlowers 1 7T NZEFH TS ICIE (AWS CLI)

1. AWSCLI T, Amazonlex 54 >7T> hZE#EBL £9, Amazon Lex |& OxrderFlowers-
V2.json. EWST7AI)IZCOHIZEEFLET,

aws lex-models get-intent \
--region region \
--name OrderFlowers \
--intent-version "\$LATEST" > OrderFlowers-V2.json

2. THFARNIF 14 3XTO0xrdexFlowers-V2.json ZHE X T,

1. createdDate. lastUpdatedDate, version D& 7 1 —J)LREZB DT THIRLE T,
2. sampleUtterances 74— /)L RIZATZEMLET,

I want to order flowers

3. 774N ERELET,
3. XOOXRVREZFEALT, EFLEA T MN% Amazon Lex ICEELET,

aws lex-models put-intent \
--region region \
--name OrderFlowers \
--cli-input-json file://OrderFlowers-V2.json

AmazonLex A5 XD L AR AN REEEThET,

"confirmationPrompt": {
"maxAttempts": 2,
"messages": [

{
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"content": "Okay, your {FlowerType} will be ready for pickup by
{PickupTime} on {PickupDate}. Does this sound okay?",
"contentType": "PlainText"

I
"name": "OrderFlowers",
"checksum": "checksum",
"version": "$LATEST",
"rejectionStatement": {
"messages": [
{
"content": "Okay, I will not place your order.",
"contentType": "PlainText"

},
"createdDate": timestamp,
"lastUpdatedDate": timestamp,
"sampleUtterances": [
"I would like to pick up flowers",
"I would like to order some flowers",
"I want to order flowers"

1,
"slots": [
{
"slotType": "AMAZON.TIME",
"name": "PickupTime",
"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "Pick up the {FlowerType} at what time on
{PickupDate}?",
"contentType": "PlainText"
}
]
1,
"priority": 3,
"description": "The time to pick up the flowers"
1,
{

"slotType": "FlowerTypes",
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"name": "FlowerType",

"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "What type of flowers would you like to
order?",
"contentType": "PlainText"
}
]
1,
"priority": 1,
"slotTypeVersion": "$LATEST",
"sampleUtterances": [
"I would like to order {FlowerTypel}"
1,
"description": "The type of flowers to pick up"
},
{
"slotType": "AMAZON.DATE",
"name": "PickupDate",
"slotConstraint": "Required",

"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "What day do you want the {FlowerType} to be
picked up?",
"contentType": "PlainText"
}
]
},
"priority": 2,
"description": "The date to pick up the flowers"

1,
"fulfillmentActivity": {

"type": "ReturnIntent"
},

"description": "Intent to order a bouquet of flowers for pick up"
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AVTVRNEEFHLEDT, COAVTUR2ERATZIINTORY h2BBELET,

OrderFlowersBot /RY N ZBEET S (CIE (AWS CLI)

1. AWSCLI THROIOX REMMAL, OrderFlowersBot RY NROEZZWMELT77AILICEKR
FLET,

aws lex-models get-bot \
--region region \
--name OrderFlowersBot \
--version-or-alias "\$LATEST" > OrderFlowersBot-V2.json

2. TH¥FARNIF 14 3XTO0rderFlowersBot-V2.json ZB&E &
¥, createdDate, lastUpdatedDate, status, version ®&7 1 —JL RZHIBRL £7,

3. TFARNIFA4ET, RYRNDERICAOTEEMLET,
"processBehavior": "BUILD",

4. AWSCLI TXOONRZZEITL, RYRMOFHFLWIUED IO ZBELET,

aws lex-models put-bot \
--region region \
--name OrderFlowersBot \
--cli-input-json file://OrderFlowersBot-V2.json

B—N—DSOLARVARRDEEY) TT,

"status": "BUILDING",
"intents": [

{
"intentVersion": "$LATEST",
"intentName": "OrderFlowers"
}
1,
"name": "OrderFlowersBot",
"locale": "en-US",
"checksum": "checksum",

"abortStatement": {
"messages": [

{
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"content": "Sorry, I'm not able to assist at this time",
"contentType": "PlainText"

]
},
"version": "$LATEST",
"lastUpdatedDate": timestamp,
"createdDate": timestamp
"clarificationPrompt": {
"maxAttempts": 2,
"messages": [

{
"content": "I didn't understand you, what would you like to do?",
"contentType": "PlainText"
}
]
},
"voiceId": "Salli",

"childDirected": false,
"idleSessionTTLInSeconds": 600,
"description": "Bot to order flowers on the behalf of a user"

ROATY T

EE 3: Lambda BdEkZEENMN T S (AWS CLI)

EE 3: Lambda 8% ZiEMT S (AWS CLI)

A—Y—AHNZ®KRIAL, I—Y—DA> T2 NEEKT S Lambda BEZERY MNIEMLET,
Lambda RIRZEMTRICE 5 2ORTY TZEALET,

1. Lambda ® AddPermission B8#%Z A L T OrderFlowers 41 57> h&EBRIZ L. Lambda ®
Invoke AR L —>3 > &ZFUOHLET,

Getlntent AXRL —> 3> %ZEHAL T AmazonLex 5147 N Z2BEBLET,
Lambda ¥z EBMNMLTA T NEEFHLET,
Putintent ARL—>3 2 ZFEAL T, EHLIA 2T M%& Amazon Lex IZIEVIRLE T,

GetBot ARL—>3 2 & PutBot ARL—>3 V&AL T, COAV TN EFEATEHIINT
DAY NEBEELET,

.0":“.0’!\3
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COEBOIONRERITIDICE, ANV RARTEhD V23> 2B L THEKBLENHYE
T, V=232 OVANIDOVWTR, "TEFIBEOIA—2  ZBRLTLEZV,

InvokeFunction 7Vt AtERZEMT D EIIC Lambda B ZE 1> T NCEMTSDE, KOOI
TF—AXAYVtE—IHNFRRENET,

An error occurred (BadRequestException) when calling the
PutIntent operation: Lex is unable to access the Lambda
function Lambda function ARN in the context of intent
intent ARN. Please check the resource-based policy on
the function.

GetIntent ARL—23UASOLARV ALK, 1T ROBEOIED IV ZHBATS
checksum EWS 7 1 —JLRAEENTVWET, Putintent ARL —2 32V ZERALTA TN E
EHITBLEL, COFIYIVLADEREETRILENGYET. BELELE, ROIF—X Y
E-—IHFRRENET,

An error occurred (PreconditionFailedException) when calling
the PutIntent operation: Intent intent name already exists.

If you are trying to update intent name you must specify the
checksum.

COEBTE., TETE1:HREGRZEMFEHAL T Amazon Lex ARY REERTD (A Y —IL)1 @
Lambda 82 ERALE T, <O Lambda BEZEER TS FIEICOWVWTIE., "TAFTY 7 3: Lambda
BEHEERTE (AV =)L) BSRLTLSEE L,

® Note

R@D AWS CLI @Ik, Unix, Linux, &R macOS AIZ7#—I Y REhTUVE
T, Windows DFE k. "\$LATEST" & $LATEST ICEEL T EE L,

Lambda ¥z 14 > 7> MIEMT S ICE

1. AWS CLI T InvokeFunction 72t A#BR % OrderFlowers 1 7> MZEBMLF T,
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aws lambda add-permission \
--region region \
--function-name OrderFlowersCodeHook \
--statement-id LexGettingStarted-OrderFlowersBot \
--action lambda:InvokeFunction \
--principal lex.amazonaws.com \
--source-arn "arn:aws:lex:region:account ID:intent:OrderFlowers:*"
--source-account account ID

Lambda  SIXDL AR AN EEFEEIhET,

{
"Statement": "{\"Sid\":\"LexGettingStarted-OrderFlowersBot\",
\"Resource\":\"arn:aws:lambda:region:account ID:function:0OrderFlowersCodeHook
\",
\"Effect\":\"Allow\",
\"Principal\":{\"Service\":\"lex.amazonaws.com\"},
\"Action\":[\"lambda:InvokeFunction\"],
\"Condition\":{\"StringEquals\":
{\"AWS:SourceAccount\": \"account ID\"},
{\"AWS:SourceArn\":
\"arn:aws:lex:region:account ID:intent:0rderFlowers:*\"}}}"
}

2. Amazonlex 547> hZEELET, Amazon Lex & OrderFlowers-V3.json £L5
77ANCCOENZEEFBLET,

aws lex-models get-intent \
--region region \
--name OrderFlowers \
--intent-version "\$LATEST" > OrderFlowers-V3.json

3. TF*FANIF42X—TO0rderFlowers-V3.json 77 M) ZHEET,
1. createdDate, lastUpdatedDate, version @& 7 1 —J)LRZB DT THIBRL E£ T,

2. fulfillmentActivity 71—l REEHFLET,

"fulfillmentActivity": {
"type": "CodeHook",
"codeHook": {
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uri": "arn:aws:lambda:region:account

ID:function:0rderFlowersCodeHook",
"messageVersion": "1.0"

}
}

3. 774N ERELET,
4. AWSCLI T, EHLEA>T> MN% Amazon Lex: ICIEELE T,

aws lex-models put-intent \
--region region \
--name OrderFlowers \
--cli-input-json file://OrderFlowers-V3.json

AT RNEEHLEDOT, RYNZEBEELET,
OrderFlowersBot RY N ZBEEIT S ICIE

1. AWS CLI T, OrderFlowersBot RY ROEZEZWMBLTI7AINICREEFELET,

aws lex-models get-bot \
--region region \
--name OrderFlowersBot \
--version-or-alias "\$LATEST" > OrderFlowersBot-V3.json

2. TF¥FARNIF143XTO0rderFlowersBot-V3.json ZR& &
¥, createdDate, lastUpdatedDate, status, version &7 1 —JL RZEHIBRL £,

3. THFARIFA4RT, RYNDERICRDITZEMLET,

"processBehavior": "BUILD",

4. AWSCLI T, RY hOFLVWIUEZ I ZRBELET,

aws lex-models put-bot \
--region region \
--name OrderFlowersBot \
--cli-input-json file://OrderFlowersBot-V3. json

B—N—DS5OLARARRDEEY T,
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"status": "READY",
"intents": [
{
"intentVersion": "$LATEST",
"intentName": "OrderFlowers"

1,
"name": "OrderFlowersBot",
"locale": "en-US",
"checksum": "checksum",
"abortStatement": {
"messages": [
{
"content": "Sorry, I'm not able to assist at this time",
"contentType": "PlainText"

I
"version": "$LATEST",
"lastUpdatedDate": timestamp,
"createdDate": timestamp,
"clarificationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "I didn't understand you, what would you like to do?",
"contentType": "PlainText"

.

"voiceId": "Salli",

"childDirected": false,

"idleSessionTTLInSeconds": 600,

"description": "Bot to order flowers on the behalf of a user"

ROATY T

EH 4 N—=23a ERITTS (AWSCLI)
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BB 4. /N—23>&HRTTSH (AWSCLI)

RIEB 1 TERLULERY RON—2 a2 z2ERLET N—23 2@, RYNODAFY S
2aYyRNTY, " BERLEN—DIVRFEETEEFBA, RYRNDODN—2DI O TEHTEDDOR
SLATEST/N—23>0O&TT, N—23 D 0FMICIODVTR, "N—23 -2 JETA VTR, &
SHBRLTLSEETY,

RYRNON—2320%2FTITDEIC, TON—2aTHEALTVWBRA TN ERTTHIHLENS
WET, BRI, ChSsOATORTSRBLULTVWAAOY RS TERTITHDHREN HYET, B
E.ARYNON—232&2RTITHICE. ATOBREZTEVET,

1. CreateSlotTypeVersion AR L —> 322 FRALTAOY RERATON—23 0 2RITLET,

2. CreatelntentVersion AR L —> 3> ZFERALTA T MNON—23 20 ZRITLET,

3. CreateBotVersion AL —2 3> ZFEALTRY RON—23 0 ZRITLULET,

COBEBODIANVRZRITIDICE, O RFRITEhBD VT3V HELTHBENF Y X
T V=320 UARNIDVWTR, "TEFIBEDI#—5F | 25RLTLKEEL,

Nev o

« ATY 7 1. AOY NEATZRITT S (AWS CLI)
c ATYVT 24T N ERITT S (AWS CLI)

« ATV 7 3 ARY NERITTS (AWS CLI)

ATY 7 1. AOY MRA T Z3H1TT S (AWS CLI)

AOY RNEBAT2FERTRDATMON—23 20 2RTIDEIC. TOAOY NRATON—2 3
VERTIBDHLENBYET, COBITE., FlowerTypes ZHITLET,

(® Note

RO AWS CLI O FllE. Unix, Linux, &V macOS A7 #—I Y REhTWVWZE
9, Windows DFE . "\$LATEST" & $LATEST [CEEL., FTRONYIAS Y2
() EREXFEFYLY N M) ICBEEBRATLIEEL,
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RREHA R

AOY NBATZ2HFKTTBICE (AWS CLI)

1. AWSCLI T, AOY RRATOEH/N—>a > 2WMEBLET,

aws lex-models get-slot-type \
--region region \
--name FlowerTypes \
--slot-type-version "\$LATEST"

Amazon Lex »SDL AR AR IO EHB V) TS, SLATEST/N—23a>ogHIEDIa>n

FIVIOHLZEZEBHET,
{
"enumerationValues": [
{
"value": "tulips"
1,
{
"value": "lilies"
3y
{
"value": "roses"
}
1,
"name": "FlowerTypes",
"checksum": "checksum",

"version": "$LATEST",

"lastUpdatedDate": timestamp,

"createdDate": timestamp,

"description": "Types of flowers to pick up"

2. AOYRERATON—232&RITLET, BIOATY T TEEBO LTIV IO LZEALE

EE

aws lex-models create-slot-type-version \
--region region \
--name FlowerTypes \
--checksum "checksum"

BEAN—-D3VERITID
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AmazonLex A5 DL AR ARKRDEBY TT ROATYTOEDICN—2a>BEBSEESE
BHET,

{
"version": "1",
"enumerationValues": [
{
"value": "tulips"
1,
{
"value": "lilijes"
.
{
"value": "roses"
}
1,
"name": "FlowerTypes",
"createdDate": timestamp,
"lastUpdatedDate": timestamp,
"description": "Types of flowers to pick up"
}
ROATY T

ATYVT 2. 4T N EFKITTS (AWS CLI)

AFYT 2. 4T NERKITTSD (AWS CLI)

AT RNERITITDHEIC, TOAOTRNTSRBLUTVBRINTOAOY NRA T E2RITITIHE
AHYET, AOY REATE., $SLATESTNN—>2 3> TRRAEL, BEBEFrfYVEN—2320THBD S
ENMUETT,

%Y. OrderFlowers 1T N EEH L., BIOATY 7 THITL 2 FlowerTypes AOY K&
A7ON—23araEALET, RIC, OrderFlowers 1 7 MOFLWN—=23 0 2 RITLE
Cl
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® Note

XD AWS CLI @Ik, Unix, Linux, R macOS AIZ7#—X Y REhTLVE

9, Windows D35& k. "\$LATEST" & $LATEST ICEEL. ETARODNYIASYZ 1
() BREXFEFYLY N (M) ICBEEBRATIEEL,

AT RON—=232 2317932 (AWS CLI)

1. AWS CLI T, OrderFlowers 41 7> h® $LATEST/N—> 3> zHBEBL., ThzT774)IC
RELET,

aws lex-models get-intent \
--region region \
--name OrderFlowers \
--intent-version "\$LATEST" > OrderFlowers_V4.json

2. TF*FANIF 4 2RT, OrdexFlowers_V4.json 77 (/)L ZAEE
¥, createdDate, lastUpdatedDate, version ®&7 1 —J)L RZHIRL £
9. FlowerTypes AOY RZATHERBEDWH, TON—2 a2 EFODATY T TEEZHZ/N—

TAaVEBICEELET, LTIk, OxdexFlowers_V4.json 77 /) OFTEEHMERT
2T,

"slotType": "FlowerTypes",
"name": "FlowerType",
"slotConstraint": "Required",
"valueElicitationPrompt": {
"maxAttempts": 2,
"messages": [
{
"content": "What type of flowers?",
"contentType": "PlainText"

]
},
"priority": 1,
"slotTypeVersion": "version",
"sampleUtterances": []

+
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3. AWSCLIT, 1T hOVED IV ZREFLET,

aws lex-models put-intent \
--name OrderFlowers \
--cli-input-json file://OrderFlowers_V4.json

4. ATURNOBEHIEDSIVOFIVIHLERBLET,

aws lex-models get-intent \
--region region \
--name OrderFlowers \
--intent-version "\$LATEST" > OrderFlowers_Vé4a.json

LTRE. LARVAOHRTAUTURNDF IV IBLZRTHITT . RODATYTDIEHIZ,
CheBEEHFET,

"name": "OrderFlowers",
"checksum": "checksum",
"version": "$LATEST",

5, ATROFHLWUWN=232ZRKITLETD,

aws lex-models create-intent-version \
--region region \
--name OrderFlowers \
--checksum "checksum"

UTE, LARZAOHRTA T ROFHLWN—2D3 D ERTHOTT, ADATYT DS
IN=2 3B ZEEHHET,

"name": "OrderFlowers",
"checksum": "checksum",
"version": "version",
— -]
RDATY T

ATV 7 3 RY NERITTS (AWS CLI)
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ATY 7 3 RY NERITT S (AWS CLI)

RREHA R

RY RTHEALTVBRINTOAOY RERATEAVTURNERITLES, RICKRY NERITTES
9o

OrderFlowersBot RY RhEEHFH L., BIOATY 7 TE#HL = OrderFlowers 1 T N&EEH
LE T, RIC, OrderFlowersBot RY ROFLWN—23 2 ZRKITLET,

(® Note

XD AWS CLI @Ik, Unix, Linux, &P macOS AIC 7 #—I Y REhTLVE

T, Windows DBE k. "\$LATEST" & $LATEST ICEZEL., EITRONYIATYS 2
() BEREXZEFYLYN M) ICBEBRITIEZL,

Ry NON—2 32 %#RKTTBICE (AWS CLI)

1. AWS CLI T, OrderFlowersBot RY R® $LATEST /N—2 a2 zWEBL, ThzT774)IC
RELET,

aws lex-models get-bot \
--region region \
--name OrderFlowersBot \

--version-or-alias "\$LATEST" > OrderFlowersBot_V4.json

2. TF*FANIF 4 RT, OrdexFlowersBot_V4.json 77 1)L ZBHE F
¥, createdDate, lastUpdatedDate, status., version &7 4 —J)L RZHIBRL &
¥, OrderFlowers 1 T RNERDW, TON—23AEFOATY T TEEBHE/N—

TAavEBICEELET, LTIk, OxrdexFlowersBot_V4.json DA TEEEZ RTZH 2
T9,

"intents": [
{
"intentVersion": "version",
"intentName": "OrderFlowers"

}

3. AWSCLIT, RY hOFHLWUEDIZVZRFLEXT, put-bot OFTHLICK 2> TREND
N—=2a2EFSEXELTHEERT,
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aws lex-models put-bot \
--name OrderFlowersBot \
--cli-input-json file://OrderFlowersBot_V4. json

4. RYRNOBHIEDIVOFIVIHBLAZRBLET, ATY T 3 TRENLEN-DIVES
ZEALET,

aws lex-models get-bot \
--region region \
--version-or-alias version \
--name OrderFlowersBot > OrderFlowersBot_V4a.json

LTE., LARZARDORY ROFITY IHLZRIBITT, ROATYTDEHIZ, Chz
SEHHET,

"name": "OrderFlowersBot",
"locale": "en-US",
"checksum": '"checksum",

5, RYRMOHFHLWOUN—232ZRITLET,

aws lex-models create-bot-version \
--region region \
--name OrderFlowersBot \
--checksum "checksum"

T, LARYARTRY ROFLWA—T 3V E2RTHBHTT.

"checksum": "checksum",
"abortStatement": {

},
"version": "1",
"lastUpdatedDate": timestamp,

RDATYT

BE S TAUTAZERTS (AWS CLI)
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BB S5 I UT7AZERTS (AWS CLI)

ITAVTARGRY NOBEN— 3V EZZRBIDRAVETY, TAVTRAZERATDE,. 754
TORNFT7ZOT5—23a>THEALTVAN-2a 2V ZBRICERTEERT, FHICOVTRE "N—
TJAZVTETA VT AL ZCBLEEZVW, COBEBOINY RZRITISICIEE, OV RARITE
had)—T32 2R LTHB<KLENBYET, V-3 2OVARNIOVTE, T EFILEED
J#—82 1 #5RLTLKEE,

TAVFRAEERTSICIE (AWS CLI)

1. AWSCLI T, EE 4 /N—23 2 ZF1T9% (AWS CLI) TERKL /= OrderFlowersBot R Y ~
ON—23a>zBBLET,

aws lex-models get-bot \
--region region \
--name OrderFlowersBot \
--version-or-alias version > OrderFlowersBot_V5.json

2. THFANIF 4 AXTO0rderFlowersBot_v5.json ZB&E & ¥, N—2a HEEEZROTTE
EHEOET,

3. AWSCLIT, RYRNDIAVTAZERLET.,

aws lex-models put-bot-alias \
--region region \
--name PROD \
--bot-name OrderFlowersBot \
--bot-version version

B—N—DSOLARARRDEEY) T,

"name": "PROD",
"createdDate": timestamp,
"checksum": "checksum",
"lastUpdatedDate": timestamp,
"botName": "OrderFlowersBot",
"botVersion": "1"

1}
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RODATYT

SEE 6 V—>TF Y793 (AWS CLI)

EE 6. VU—>TF Y733 (AWSCLI)
ERLIEVY—AZHIBRL, PHONEODV—=2TFTYTLET,
HIBRTZE R D, FRAFTREBEVDY—AETTT, BFE. UTOIEFTUY—RAZHIBRLET,

1. TAUTAZHIBRLT, RYRMOUY—RAZEHEBRLET,

2. RY NEHIBRLT, /1T RDUY—RAZBHRLET,
B.AVTUVRNEHIRLT, AOY R RATDVY —AZBHRLET,
4. A0Y 2L TZHIBRLET,

COBEBODIANVRZRITIDICE, O RIRITEhB VT3V eHELTHBENF Y X
T V=320 UARNIOVWTR, "TEFIBEDIF—F | 25RLTLKEEL,

FHIYRNEIU—2F Y7321 (AWS CLI)

1. AWSCLIOX>RZA>T, T4 VT AZHIKRLET,

aws lex-models delete-bot-alias \
--region region \
--name PROD \
--bot-name OrderFlowersBot

2. AWSCLIOXY>RZA4>T, RY NZHIKRLET,

aws lex-models delete-bot \
--region region \
--name OrderFlowersBot

3. AWSCLIOXYRZSA>T, AT NEHIKRLET,

aws lex-models delete-intent \
--region region \
--name OrderFlowers

4. AWSCLIOXRVRZA>T, AOY REZATZHIBRLET,
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aws lex-models delete-slot-type \
--region region \
--name FlowerTypes

CNT, FERLEIRTOVY—ANEIRE N, FHOVRFOV—2TyTENELIE,
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N—=23Z2TETAUTA

Amazon Lex Tl&k, 94T RKT7V5—>a 0 THEATHIREZFHTEDRSIC, RY M, A
TN AOYREZATON=2320RTEHR—RNLTVET, N—2ar @G, BESFHEA
FTYT7TIAVRTHY, ChED—IV7O0—0OBK, X—2F704, XEREBRE, EXOBRRET
ICHRITLTHEATERT,

Amazon Lex RY M, TAUTAEHR—BNLTVWET, TAUVTARKRY hOBFEN—T 3%
BBIDRARTT, TAVTARZFERTDE, VAT RNT7V5—23 o FERALTVS
N=23aVEBRICEHMTERT, fIAE. TAVTFACRY NON—=23 201 25BEEET,
RY NEEHITREBHNTELS, N—232272%TL, HILWN—23 2 28BITDLSICT
ADTAZEELET, 77U5—>3a2@. BEON—23 2 TRAEKIAUVT7RAZFEALTVS
S, IXNTOIFAT N EFHBLUTHLWBEZFERATEDRSICBYET,

N=
c N=Ta=>Y

« TA4AVTFA

N—>3Z2J

AmazonlLex VY —ADAF Y7 >avy R hz2N—23a> EULTERTDE, TOERBRID)Y—AX
BERATEET, ERLEN—23 @, F7)5—2a3 > THEEEZETTEZEEENTICERY E
9,

SLATEST //N\—> 3>

AmazonlLex DARY N, /1 >F N, EFAOY M ERATOERBES TR, N—>3a k12D
($LATEST N—232) O&KTT,

Amazon Lex bot
Version $LATEST
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$LATEST &, UY—AQEXIE—TT, BEHTED/N—23 2 SLATESTOKRTT, RO
N—23a 0 ZRKITITDETE., SLATESTHAVY —AOHE—DO/N—>3 > TT,

)Y —A®D $LATEST/N—23 > TDdk, BIOIY—AD $LATEST/N—> a3 &2EHATEEXT, Fi
ZE, RY MO SLATEST/N—23 > T, 12T MO SLATESTNN—2 a2 ZFEATEET, 4
T RNO SLATEST/N—23 > Tk, AOY R EZAT7 DO $LATEST/N—> 3 #FRHTEEXT,

$LATESTN—23a>2 Ry ME, FETANMNCOKMEAL TS EZ LV, Amazon Lex T
&, SLATESTNN—2320ORY NMCHTEDSURALVIVITANOENEHIRENATVET,

Amazon Lex DY —A/N—> 3> O rH

)Y —A%HTFTBE, Amazon Lex l& $SLATEST/N—>a>odE—%&/ERL. ChEaHBESHE
N—=—23ELTRELET, BRITIRAN—TDaEFEETEEFE A,

Amazon Lex bot Amazon Lex bot
Version $SLATEST Version 1

Amazon Lex Y — )L E£ =& CreateBotVersion AR L —< 3> & FERALTN—>23 0 ZERUR
TLET, HllCOVWTR., TEEIN—2a3aaRITLTIAVUTAZERTS, 25BLTLKE
=L

)Y —AD SLATESTNN—2 a2 &ZZELES, HILWIN—23 2 ZRITLT, TOEENI9TAT
YRTTVT—23 > THEATEDRSICLET, N—2 3 ERITTBHLTIC. Amazon Lex A
$LATESTN—> 3> &2 —LTHLWAN— 3> #ERL, N—2a BE%E2 1 >F2EmMEH
£, N—2a>EBESHFBIAHAS DI CER@EHYEFBA, FIZE,. N—232100JY—AZHIBR
LTHEERTSDE., Amazon Lex A&V H TR RXON—23a BSR@EN—232 1M1 ICBYEFET,

RY NERITTDHEIC, RY MEALTVRAI T ONOBESHEN—2IEZRY NTSRITD
RENFHYET, 12T RO SLATESTNN—2 3> FALTVBRY ROFIN—>3 2 #HKTL
&S5 ETBHE, Amazon Lex A5 HTTP 400 Bad Request fIANBENET, 1 T MNOBEFHE
N=23a ERITITDENC. 1T REALTVWAAOY NEZAMTOBESHFEN—Da ez
FURNTESBIDAEN BV ET, €5LELNE, HTTP 400 Bad Request BIAAN RELE T,
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Amazon Lex bot Amazon Lex bot Amazon Lex bot
Version $LATEST Version 2 Version 1
(@ Note

Amazon Lex &, JREICERITLEN—D3a VAN SLATESTN—2 a3 E BB BEEICD
HFEFLWN—>23 0 72RITLET, SLATESTNN—2a 2ZTEBEETICRITLEDETS
&, Amazon Lex EFHLWN—2 a2 z2ERE T, RITELEE A

Amazon Lex )Y —ADEFH

AmazonLex DRY N, /1T, AOY RZAT DO $SLATEST/N—2 3 O HEH

TEET, RITIBFAN—DAVREETEREA. HILWLWN—22EF, VY-
Z{EATBMH, CreateBotVersion AR L —<, 3, CreatelntentVersion AR L —= 3

>, CreateSlotTypeVersion ZRL—2a>oVTFhAr ZFERALTUY —REZEHLEELT, WDOT
ERHITTEET,

Amazon Lex D JY —AEEF/N—2 3> OHIR

Amazon Lex Tk, AV —I)EZFERATEH. APIARL—>3>oVWThnhrEFEALT, UY—X
PN—2aEHIKRTEEXT,

* DeleteBot

DeleteBotVersion

» DeleteBotAlias

* DeleteBotChannelAssociation

* Deletelntent

* DeletelntentVersion

» DeleteSlotType

» DeleteSlotTypeVersion
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TAVTFA

TAVTAREWE AmazonLex RY NOBEBEN—23 %23 BITBRAXTT, TAUVTA%RER
T2E, DSATURNT7VT—23a> @Ry NOBEON—2a 2B &<, EDON—
2aATEMFERZDEDICHYYET,

ROPITIE, AmazonLlex RY RD 2 2ON—=23 2 (N—2321EN—=232 2) ZRLTVE
T, chsORY NON—23aZFEENEFN, BETAEPROD EVWVSTAUTANBEENS TS
TWES, 94T RTFTV5—>3a >k, PRODIAUTFAEFEALTRY NCTOIEALE
9,

Amazon Lex bot Amazon Lex bot
Version 2 Version 1
A A
i
s =]
|3__=-_I u s L™
s . €------
et o e T
_:-u:.—::n.- T e m e
ient
| E C application
Amazon Lex bot Amazon Lex bot
Beta alias Prod alias

RYRNOD2FBBON—Ta>aEHRLES, AV =) &L PutBot ARL—23 2 ZEAL T,
RYRNOFHLWN—23 2 ZZRIDEDICTIAMIVTAZENTEET, TAUTRAZEETD L,
IRXTCDIVSATORNT T3> FHLOWN—23 > 2ERALET, ILLWN—23 2 ICRHE
FH35ER., TON—2IVesRIBDIAVTARAZEETHEFT, RatoN—>3>icO—)
NYDOTEEXRT,
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Amazon Lex bot Amazon Lex bot
Version 2 Version 1

Cient
e application
Amazon Lex bot
Prod alias

(® Note

SLATEST/N—2320OARY NEOAVY—ITTARNRTEEITH, RYNETITATU N
T7Ur—>aaRadd5alk. BACN—>a2 a2 ITLTEON—>23 0 250
TRDIA VT AZERTRD L ZHEOLET, cOEIZ AV THALLEEANS, &
SATUORNTTIT—=23 2 TRRIAMITAZFERALTLKEEY, TAUVTAZEHITS
&, AmazonLex CRINTORITEY> IOV IVRALTINFHRIINICES
ETHE2THS, HILWN—2a oERAZERBRLET, B2 a4 AT NOFMIC
D2WTIk., Tthesectioncalled “2Y > IV XA LT IRDOFRE) ZZRLTLEEV,
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Lambda BEZkZFEH T %

AmazonLex DARY ROIA—R7Y O ELTHEATS AWS Lambda B ZEKTEET, 1T

Y IRETHHAREL, FILT7 4IILXD N, LERFTOMBZ2RTTS Lambda BB ER/RETER
ER

ARYRMDI—RT7YO&ELT Lambda B ZFERA IR Z2HEHLET, Lambda BEZFEAL
BTWE, RYRNGAVT RN EZERTHEOOBEREDSATONT 75— 3 > ICBRBLET,

=R
e Lambda D ADARNEL AR ADFER
« Amazon Lex & & AWS Lambda D &5t K

Lambda BABXD ADANR NEL AR ADFER

COtEUa> Tk, AmazonLex 'S Lambda BEFICIRHBITEDAAR N TF—EZDOBEBEICOWVWTEHA
LET, COBEIRIE Lambda I—ROADOERICERALET, £/, Lambda BBEAH 5 Amazon
Lex ICIRTHRENFHDL AR AOERICOVWTEFHBLET,

NEY D

e ANAXRYKNDOFER

« LARADOER

ATARY NDOFER

BATIZ, Lambda BIBICEE D — BB ERD AmazonLex 1 X N Z2RLET, COEH
(&. Lambda BB DERBICERAL £,

(® Note
ANFEREEDZHEENHY) ., COZEEFHIET S messageVersion ICRBRE Wl &
FHEVET, ILLWTA—)LRAEMENRTE, OJ—RTIZ—AAO—EhBVWKRSICL
79,
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RREREHA R

or Denied (intent confirmation,

if

{
"currentIntent": {
"name": "intent-name",
"nluIntentConfidenceScore": score,
"slots": {
"slot name": "value",
"slot name": "value"
},
"slotDetails": {
"slot name": {
"resolutions" : [
{ "value": "resolved value" 1},
{ "value": "resolved value" }
1,
"originalValue": "original text"
},
"slot name": {
"resolutions" : [
{ "value": "resolved value" },
{ "value": "resolved value" }
1,
"originalValue": "original text"
}
},
"confirmationStatus": "None, Confirmed,
configured)"
.
"alternativeIntents": [
{
"name": "intent-name",
"nluIntentConfidenceScore": score,
"slots": {
"slot name": "value",
"slot name": "value"
.
"slotDetails": {
"slot name": {
"resolutions" : [
{ "value": "resolved value" },
{ "value": "resolved value" }
1,
"originalValue": "original text"
.
ATARY NOFER
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"slot name": {

"resolutions" : [
{ "value": "resolved value" 1},
{ "value": "resolved value" }
1,
"originalValue": "original text"
}
I
"confirmationStatus": "None, Confirmed, or Denied (intent confirmation, if
configured)"
}
1,
"bot": {
"name": "bot name",
"alias": "bot alias",
"version": "bot version"
},
"userId": "User ID specified in the POST request to Amazon Lex.",
"inputTranscript": "Text used to process the request",
"invocationSource": "FulfillmentCodeHook or DialogCodeHook",
"outputDialogMode": "Text or Voice, based on ContentType request header in runtime
API request",
"messageVersion": "1.0",
"sessionAttributes": {
"key": "value",
"key": "value"
},
"requestAttributes": {
"key": "value",
"key": "value"
},
"recentIntentSummaryView": [
{
"intentName": "Name",
"checkpointLabel": Label,
"slots": {
"slot name": "value",
"slot name": "value"
},
"confirmationStatus": "None, Confirmed, or Denied (intent confirmation, if

configured)",

"dialogActionType": "ElicitIntent, ElicitSlot, ConfirmIntent, Delegate, or
Close",

"fulfillmentState": "Fulfilled or Failed",
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"slotToElicit": "Next slot to elicit"

}
1,

"sentimentResponse": {
"sentimentLabel": "sentiment",
"sentimentScore": "score"

},

"kendraResponse": {
Complete query response from Amazon Kendra

iy

"activeContexts": [

{
"timeTolLive": {
"timeTolLiveInSeconds": seconds,
"turnsTolLive": turns

iy

"name": "name",
"parameters": {
"key name": "value"

}

AR 4—=)LRIZBELT, ROBMBEWMIEEL TSEEL,

currentintent— € > 7> M ® name, slots. slotDetails., confirmationStatus MO &
71—)LRZRHELET,

nlulntentConfidenceScore &ld, BEDA VT M I—H—OBREODA T NCRES
HITBDEDTHDE Amazon Lex FBETAHETT,

slots k. AOY RBOXY YT THY), 41T NT Amazon Lex 1 —H—E DB TREL
FAOY MEICEREENE T, AOY MERK, I——HNEZEETHDETUIDERETT,

ABARY NOAOY MER, AOY MIREBRHADEOVThEE —HLBEVEENHYET,
PIZE., TEQBOENFHFETTA? EVWSTOYTNIF/LT I—HY -4 TEY, LEXS
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&, Amazonlex i@ "TEY, 2A20Y MEELTRULET., BTk, EZRIEL. BN O TF
ARNTERERBRTCEZHBEITISLEN HYET,

slotDetails l&. AOY MEICBEIT2EMDIBEHRERMEL FI, resolutions BHIE., AOY
NTREBENDIEMDENIVARNTT, FAOY MNE, BRSEOEEE OENTEET,

originalValue 7 4 —JLRICIK, AOY NOI—HF—NFAHDLLEEAAYET, AOY ME
ELTHRAVIOHERADEZRTLISICAOY MR T ZRETHE. originalValue & slots
714—)ROEBEEBDFZEN HYVET,

confirmationStatus &, BEROZ7OV 7 M BEL LBE., THICRUTI—HY—L AR
AZRBLET, HIZE. AmazonLex A" TS —H A AOF—AEHZEXLET A2 EEM
LEHE., I——LARVAKLIELUT, 207 14—)L ROfEIE Confirmed £7I& Denied &
BYET, ThUADOEBE., CO714—)L ROMEEF None IV FET,

A—HY—HNA>F o N afERLEBE. Amazonlex FZ D7 1 —)L R%Z Confirmed ICEREL F
T I—H—HFA4>FT> NEEBLEHBE. Amazon Lex [ Z D{E% Denied ICERELE

BEOLARAT, I——0ORFEIZEYAOY NOEFHFRHENZIBEENF HVET, Hl
ZRE, == TEV, Y41 XZMICBELET, 1 £E2LELET, CcOFE. UBEOD
Lambda /1 X R TIRRAOY MEANEFHE N, PizzaSize A" medium ICEREE NE T, Amazon
Lex & confirmationStatus & None ICERELFE T, chlE1I—H—»"—FOoROY hF—2X
ZEZEL., Lambda BBEFE 1 —H—F—XNKRIAIZRITIT D HEN HB-HTT,

s REAFON —EHEEADATZEMIITRE, AmazonLlex BHZEKRK 4 2OREA T M 2R
LET. B4 TF M, I——0ORFICEIKAVTFUORNNIELWAUTFUORTHDEVNSDS
Amazon Lex DEEEZ RITAIATHIEENET,
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REATMNODABE., currentIntent 71 —J)LROABERBLTT, EMICDOVTIE.
MEFEAOTOFER, #5BLTLSEEV,

c bot—-VITANEZMEBLLEARY NCBETREHRTT,
* name- JUJITANZMEBLIZRY NOEH,
« alias-UOTANZQEBLLERY NON=232OIAIT A,
« version-UIJITARZREBLLZRY hON—=T32,

cuserld—-CDEERIZATORNT 7= 3a 0 hsiREHENET, Amazonlex &, TDESR
Lambda BZICEL £,

« inputTranscript—- U TANOREBICERAEThDTFANTT,

ABFTEANTH 2 EFE. inputTranscript 74—/ RICEI—HF—NFABDLETFARN
FANZERT,

ADHFA—FAFAN)—LTH 2> 2BS. inputTranscript 71— )L RICEF—F 1 FA B
J—LASHEENETFARNMAVET, Chidx, 1T MNEAOY MEZRRTHILEHICE
BRICMEENDTFANTT,

« invocationSource — Amazon Lex A" Lambda B8 2 RO H I EBAHEZ RTLH, L TOVThHADE
ICEREETNET,

« DialogCodeHook — Amazon Lex l&. CDEZFRET S & T, Lambda BEICXL TEEHO
Pt I —HNFADLEF—ROKRIAEZETRTLET,

B RVCBIAEOI—RT7Y O &EL T Lambda B Z O HITKSICA T RNERETS
E. AmazonLex "M T R ZBHEL 28T, Amazon Lex FI1—H— A (RiE) JEICBE
E Nz Lambda B ZHTEHLET,
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® Note

AT NYRAETHE VWSS, Amazon Lex & Lambda B8z RO HT o A TE X B
Ao

* FulfillmentCodeHook — Amazon Lex F C DEZERET S Z & T, Lambda BIERIC A
NEEZERTAHELSERLET,

ﬂ
|

N7 ANXRO—RT7Y2ELT Lambda BB ZEHTHT IS T MRFREETATY
5BE. Amazonlex &, 1T R ZERTRDEDICITNTOAOY RF—E2HRH>E=ETO
&, invocationSource ZZDEICEREL E T,

AT MNDERETIEE, 2 OOEKBS Lambda B EFEAL T1—Y—F—2 2 H{L S KWL
L. 1T RNEERTEEXT, 1 DD Lambda B2 FRAL THAEZTSIEETEEXT, TO
B4 . Lambda B8#E. invocationSource EZFERALTELWVWI—RNAZLEED ENTE
x99,

- outputDialogMode — & 1—H—AHNICD2WVWT, 94T NEVTIhADT D XA L APl AR
L —= 3>, PostContent, £l PostText ZEAL T, YOI ILTAKN% Amazon Lex ICIEELE
o Amazon Lex GV O TARNNTA—BZFERALTIOTA T MOLAR AN THFANEKLE
FEFTHIHNZHHL, ThICISUTZODT71—ILRZRELET,

Lambda B#k, COBEREFEAL TEBYIBXYE—2D2ERTEET, HIAE. 954726
FEELEZEFHLTWASES, Lambda BB TFANDODRDY ICEFERN—IOT VTSR
(SSML) Z3BF CEANTEET,

« messageVersion — Lambda BBICEE ND ARV RF—RXOFERX & Lambda A SIRTHEAH
HBILARADEREZRERINTEIXAY —20/N—23 2,
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® Note

AVTURZERTIBEEIC, COEZRELEXT, REDRRTR, XvE-I/N—
2310 DAY R—RENTVWET, TOLO, OA2Y—IILTRET7 I NMED 1.0
FREEHh, XVvE—J0ON-2J32@FRRENELA,

- sessionAttributes - 9 A 7 KRNV O ITARNTEFETRZ T 7UT—>3a > BEOEYS I VE
., AmazonLex TCNSDEBMZITA TV RDOL AR AICEHBDHEE. Lambda BE¥E
NSOEMZL AR AT Amazon Lex ICIRTHENHVYET, FHHICODVWTE., "y 3>
BHEOEE) Z2RLTEZL,

* requestAttributes - 95 AT KRNV IO TARNTEFEITZIVIIANEEOEM, v arel
ZELTRRBFITDHLENBVERE. VVIANEHZFERALTELET, VIITARNEMEY
BVES, BEnul iCBEYET, HHAICOVTE, "TUIJTARNBHDRE, Z5RBLTLKESE
W

« recentintentSummaryView - 1 7> NOIREIZE T2 HER. REICERAE NI DO/ TFTU K
ICBBI2BHERRTEET, COBHREFEAL T, 10T NOEZRRELEY)., BIOA T
NCR2EVYTEET, FHMICOVTIEE, "Amazon Lex APl ZFEAL LY a3 NER, 25
BLTLSEZL,

« sentimentResponse - &% D FZE D Amazon Comprehend L2 F X RO DFER, COEHREF
A3dE, A RALEEFXANIRULARAY NOLRE7O—ZEEBTEEXRT, FMI
2VWTR., "TEFX Mol 2Z8RLTLSEZV,

- kendraResponse - Amazon Kendra 4 > 7Y JAAND VL) DOFER. 77 4 )LX>NI—RT7Y
IANDANZDOIKREEN, 41T N AMAZON.KendraSearchIntent fA&iAd&k A>T K
ZHMEATRIBEEICOKMATNET, O 7 1—JLRIZIEF. Amazon Kendra BEA S DL AR
AEEAEFEATVET, FMICOVTIE. TAMAZON.KendraSearchintenty; 228 L T &
Lo

« ActiveContexts — 1—H'—EDRFENDOR—2FICTIT4 751 2LV TF AN,
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« TimeTime Live — 1—H—&ENLENOHF T, AVTFARTIOTATOEETHI2HENE
é%’g_yﬁo

s name-J1TFANDBEH

« parameters - IV TF AR ZEBEBLEATMNOAOY hOBRFEEZEDL., F—/NU1—
DRTD)AB,

AHRCOWTR, AT RIVTHFANDRE) ZRLTSEE L,

L AR AN
Amazon Lex &, A TOFERX D Lambda BEBA S DL AR AZRBELTVET :
"sessionAttributes": {

"keyl": "valuel",
"key2": "value2"

iy

"recentIntentSummaryView": [
{

"intentName": "Name",

"checkpointLabel": "Label",

"slots": {
"slot name": "value",
"slot name": "value"

.

"confirmationStatus": "None, Confirmed, or Denied (intent confirmation, if

configured)",

"dialogActionType": "ElicitIntent, ElicitSlot, ConfirmIntent, Delegate, or
Close",

"fulfillmentState": "Fulfilled or Failed",

"slotToElicit": "Next slot to elicit"

}
1,
"activeContexts": [
{

"timeTolLive": {
"timeTolLiveInSeconds": seconds,
"turnsTolLive": turns

.

"name": "name",
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"parameters": {
"key name": "value"

}
}
1,
"dialogAction": {
"type": "ElicitIntent, ElicitSlot, ConfirmIntent, Delegate, or Close",
Full structure based on the type field. See below for details.

}
}

LARAE 4 D207 4 —)LRTEREIE

9, sessionAttributes, recentIntentSummaryView, activeContexts 7 4 —J)L Ri&F7
23> 7T, dialogAction 7 1 —J)L REHETT, dialogAction 74— )L ROAREE, type ®
BIZK>TERBYET, F#FMICOVWTE, MdialogActiony ZZBL T EE W,

sessionAttributes

A7 3, sessionAttributes 71 —)LREZEHZHEE, COTA—)LREZEICTDENT
ZFFET, Lambda BETEY A VEHNIRSBEVEEE. APl £k Lambda BB TEE hi- &
ZOBEA D sessionAttributes F#FEhET, FHIC DOV TR, MPostContent ARL —> 3
~1 & TPostText ARL —2 3>, 28RBL T EEV,

"sessionAttributes": {
"keyl": "valuel",
"key2": "value2"

recentintentSummaryView

A7232, EENTVWREE. 1 2ULOREDA T MNDEZRELET, RRK3ID2DA Y
TORDEREEHDCENTEET, fIZAE, BEOAVTUNMIE>TREENZFERICE
VT, HEioA T I\@EE"“*‘C?—E?'JO BIEOBE®RE, 1T MIRULTEMTHSD L
ENfHVUET. BIAEF. 1TV RBRBARYNDATURTHBRITNRERYEEBA, BEEE1—
CAOY MEZEHDHEES, AOY NEA > _/I\WLT?ETJ'%M\Eb‘&Ui'JO L AR AIC
recentIntentSummaryV1ew ZEHRWVEES, RIEOA VT UVROIXNTOEBEREEEIhEE

ho FHMICOVTIE, TPutSession ARL — /3>J £ & TintentSummary F—2X &, 25 8BL
TLEEL,

"recentIntentSummaryView": [
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{
"intentName": "Name",
"checkpointLabel": "Label",
"slots": {
"slot name": "value",
"slot name": "value"
},
"confirmationStatus": "None, Confirmed, or Denied (intent confirmation, if
configured)",
"dialogActionType": "ElicitIntent, ElicitSlot, ConfirmIntent, Delegate, or
Close",
"fulfillmentState": "Fulfilled or Failed",
"slotToElicit": "Next slot to elicit"
}
]
activeContexts

F7>32, BENATVREHERRE. 1 2UEOOVTIOANDOEZRELET, fIAE. O>TFA
REEHT, RFEORDEZ—2TEOIVTHFANERATEDIADELTHE 21 2REDIUT
YhEERTEEXRT,

LARAICEENTVEVTIOTA 7RI THFANE, BMNHR TTLOEABRDL, XOoU Y
TARTETIOTATICBBDEENFHVET,

ABARYNMIBEENRTVWEDTFANCHUTHEMBR (TTL) 20 CEET R L. XROVUIT
ARNTRETIOTATICBNET,

A OVWTR, "M FTURIOVTHFARDERE 25RLTSEEL,

dialogAction

WZE, dialogAction 74 —J)LREFE, RO—ENOTF V> 3% Amazon Lex ICHRL. Amazon
Lex A8V TAT U RMILAR AN RENLEEZETI—H—HDSFHENDEZTRTLET,

type 714 —ILREE, RO—EDOT V>3 RLET, D7 1—)LRIZKY, dialogAction
fEN—#B& LT Lambda BBHARBINEM-D T 1 —ILREREYET,

« Close-1—H—NHIS5OLARCAZFHLULEVLDIC AmazonLex ICIEAET. HlAE. TEY
DTEXEZZHNFHFELEL BLAR AN FTETT,
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fulfillmentState 7 4 —J)L RIEHZETTF, Amazon lex l&. CHEZFEALTIZAT N
T7Vr—>3a>Iicxd 3 dialogState L AR AE =& PostContent L A7R> A M PostText
74— REFZRELET, message B&K YV responseCard 74 —)LREFEATS3a>TF, XV
t—2ZEELBEVE, Amazonlex B4 T NAICREE MR T AY E—JF G 7 40—
TYTXYvE—T%FEALET,

"dialogAction": {
"type": "Close",
"fulfillmentState": "Fulfilled or Failed",
"message": {
"contentType": "PlainText or SSML or CustomPayload",
"content": "Message to convey to the user. For example, Thanks, your pizza has
been ordered."
.
"responseCard": {
"version": integer-value,

"contentType": "application/vnd.amazonaws.card.generic",
"genericAttachments": [
{

"title":"card-title",

"subTitle":"card-sub-title",

"imageUrl":"URL of the image to be shown",

"attachmentLinkUrl":"URL of the attachment to be associated with the

card",
"buttons": [
{
"text":"button-text",
"value":"Value sent to server on button click"
}
]
}
]
}
}

« ConfirmIntent - I—HY'—ABEOA T NI ELRFIEETSHLEHIC, TEFEVI £
TVWVWR ) EBRDENTFHEATWS &% AmazonLex ICHIS B F T,

LARZADER 214



Amazon Lex V1 MERENAR

intentName 7 1 —J)LR& slots 71— )LRZEBHBIMBENHVET, slots 71—J)L R
Lk, BEENEATUNIADEAEZAOYRIMOI N ZEHBIREN HYET,
ABENTOVEVWAAOY RO slots 71— RIZIVNUEZEHDHLERFHY)EFHA. BB
® confirmationPrompt 7 41 —J)L RA" null DFEIE. message 71— )L RZEEHDIHE
NdHV)ET, Lambda B TIERS message 71 —I)LRORBEF, 1T NTEEEID
confirmationPrompt &V) EEBEENET, responseCard 71 —J)LRE@EATS>3a>Td,

"dialogAction": {
"type": "ConfirmIntent",
"message": {
"contentType": "PlainText or SSML or CustomPayload",

"content": "Message to convey to the user. For example, Are you sure you want a
large pizza?"
.
"intentName": "intent-name",
"slots": {
"slot-name": "value",
"slot-name": "value",
"slot-name": "value"
.

"responseCard": {
"version": integer-value,

"contentType": "application/vnd.amazonaws.card.generic",
"genericAttachments": [
{

"title":"card-title",

"subTitle":"card-sub-title",

"imageUrl":"URL of the image to be shown",

"attachmentLinkUrl":"URL of the attachment to be associated with the

card",
"buttons": [
{
"text":"button-text",
"value":"Value sent to server on button click"
}
]
}
]
}
}
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- Delegate-RY NOBREICESVWTRO—ENT V3> & BIRTSDKS Amazon Lex ICERL
F9, LARVRALCEYZaVEMFEENTVWEWVWESIE, Amazon Lex TERRFEOBMHNRIFE
nET, AOY MEZ nUIl IZTBEBEE. AAYR714—=)LRZVIIANIEDIHLEZEH )
FHA. 774X NEABHNAOY MZHIBRE F'(C Delegate ¥4 F7OTT7 0> 3> &IRL
=384, DependencyFailedException BIAN REL £ T,

kendraQueryRequestPayload & KT kendraQueryFilterString 7 4 —J)L RiEF 7> 3>
TH'Y ., 41T N AMAZON.KendraSearchIntent #HHA&R A T N ZBFETBIBESICO
HEAETNET, FM-COVTIEE. "TAMAZON.KendraSearchintenty ZZBL T &V,

"dialogAction": {
"type": "Delegate",

"slots": {
"slot-name": "value",
"slot-name": "value",
"slot-name": "value"
3,
"kendraQueryRequestPayload": "Amazon Kendra query",
"kendraQueryFilterString": "Amazon Kendra attribute filters"

}

¢ ElicitIntent - 1—HY—WE A TN EZECRETIHETDHCENFHEhTVWSREE
Amazon Lex ICHIS B E T, HIxE. "S—2EHANMLV, E OrderPizzalntent ZRLE
T, —hH. "5—2 FHORSER., AmazonLex A 1—H—DA T N EHBITDICET 5
T49,

message B KT responseCard 71 —)LRE AT 3> TT, XvE—TJZEBELEVE
4. Amazon Lex &Ry KOOV 7MOVThAZFEALET, BAELCTOC T N ERE
ENTWAEVIEE, Amazon Lex l& 400 Bad Request fIAAZIRL £ 9,

{
"dialogAction": {
"type": "ElicitIntent",
"message": {
"contentType": "PlainText or SSML or CustomPayload",
"content": "Message to convey to the user. For example, What can I help you
with?"
I

"responseCard": {
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"version": integer-value,

"contentType": "application/vnd.amazonaws.card.generic",
"genericAttachments": [
{

"title":"card-title",

"subTitle":"card-sub-title",

"imageUrl":"URL of the image to be shown",

"attachmentLinkUrl":"URL of the attachment to be associated with the

card",
"buttons": [
{
"text":"button-text",
"value":"Value sent to server on button click"
}
]
}
]
}
}

e« ElicitSlot - A—H—HALARATAOY NMazBHIBENFHEhTVWSRBEE
Amazon Lex ICHIS £ T,

intentName, slotToElicit, slots &7 1 —J)L RFHETT, message H RV
responseCard 74 —J)LREFA 723> TF, XvE—TZBELBEVIES, Amazon Lex IFA
AY MIREETATWARAOY hZ5EHT7O7MOVThAZFEALET,

"dialogAction": {
"type": "ElicitSlot",
"message": {
"contentType": "PlainText or SSML or CustomPayload",

"content": "Message to convey to the user. For example, What size pizza would
you like?"
I
"intentName": "intent-name",
"slots": {
"slot-name": "value",
"slot-name": "value",
"slot-name": "value"
I
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"slotToElicit" : "slot-name",
"responseCard": {
"version": integer-value,

"contentType": "application/vnd.amazonaws.card.generic",
"genericAttachments": [
{

"title":"card-title",

"subTitle":"card-sub-title",

"imageUrl":"URL of the image to be shown",

"attachmentLinkUrl":"URL of the attachment to be associated with the

card",
"buttons": [
{
"text":"button-text",
"value":"Value sent to server on button click"
}
]
}
]
}
}

Amazon Lex & & AWS Lambda D %K

AmazonLex A2V —JLICIE, OV —=ITRY FETER<ERLTTARNTEDLSIC, REE
DB TIILRY N (RY NOBRFREFBENRET) FAEEShTVET, chsORY KDORETR
&2, Lambda BB DRETREAZRENTVET, ChSORFRICKEK., MISTSRY NTERT
EDH I I—RIAEFIATVET, chSORITREFEA TS E, Lambda B TI—RT7 v D
ELTREENERY NZFTREP<ERL, I—RZERITDELBLKIVRY-IVROEY K~
TYTRTANTEERT,

XD Amazon Lex RY N DERGFTRIE ETNICXIET S AWS Lambda BEDEERFRZ, AY hOTJI—R
7Y OELTHEATERT,
« Amazon Lex %5t E® — OrderFlowers
« AWS Lambda 7)L—7"1) > b — lex-order-flowers-python
« Amazon Lex %5t R — ScheduleAppointment
« AWS Lambda 7 )L—7"1J > b — lex-make-appointment-python

« Amazon Lex %5t R — BookTrip
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« AWS Lambda 7 )L—7"1J > M — lex-book-trip-python

R RZEFERALTARY NZ2ERL, Lambda B#Z2 01— R7YVELTHEATHIEISRY NERET
BHEICOVWTIR, TEE 1. HRHREFAL T Amazon Lex RY RZEHERT D (O V=), &5
BLTLKEEV, TOMORITROFEABFICOVTIR, "TZ0MOH: Amazon Lex RY N DIERK 4
ZESRLTLSEEL,

BEOOT-IIOFAROERH

HEE (US) (en-US) A O =) TEEFRZFEAL TVWBDEHEEE. OF—ILZ8Hd&LS5IC1T
VRDBHEEHTAMEN HVET, BlZIE. OrderFlowers DR AZFEAHTBIHEES. AD&K
SICTRIHBENHYET,

« Lambda BO 1— RO&EIC dispatch BE¥ZB®RELE T,

« dispatch BT, /1T MNOBEZEFH LT, FALTLWAAOT-IILZEHET, flx
. RE(F—ANZUT)(en-au) AT —I)LZzERALTVWREHEEEF. XOTEZELET,

if intent_name == 'OrderFlowers':
hs
if intent_name == 'OrderFlowers_enAU':

fthDERER TR, BOAI>VTUREZFEALTVDOT, FHTIHICLEORSICEHRTHHEN
HV)ET,
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Amazon Lex RY fOF 704

Dt IADTR, FEEXY D00 7SYRNRTA—LBROCENAINT 7V —=23>Ics it
% Amazon Lex RY hOF7O14 DHlZRLE T,

N =Ry

s XV E—UTTSYRNT A —ALT AmazonLlex RY NEF7O4 T

s ENAINT 7V —=,3>2TAmazonlex RY NZF 704 T3

AXvtE—20075Y N7 H—AT AmazonLlex ARY R &EF7°O
193

DOt 3> Tk, Facebook, Slack, BKYV Twilio DEXY -2 T TS SYNTA—AT
AmazonLex RY R Z2F7O4 T2 HFEICODVWTHBLET,

(® Note

Facebook, Slack, Twilio D &R EZRET BKRIZ. Amazon Lex l& AWS Key Management
Service HARXN—NAZ—F— (CMK) ZEAL THERZESIKLLET, ChEsDOXY 2—
SUTTSYVRTFA—LOVTIDICHTEIF YR EZDNOTHERT S EEIC, Amazon
Lex 77 # )L M@ CMK (aws/lex) ZHERLET, MEOHAXN—EEF— (CMK) &
AWS KMS TR TEXRT, chickl), F—DOER. B, BN TEZBE, &IE
VWRBMNFBSsNhET, PTOEAONO—ILZERL, T—XORBICEAETNBES{L
F—REBEIDHELEETEET, FMICOLVTIE, AWS Key Management Service 7RO Y
N=FHARESRBRLTLEE,

XVvE—U07S5Y N7 A —ALNDS Amazon Lex ICEEET DU IOTANIE, 75Y N7 4—
LBEBOERY Lambda ANV IV TIARBHELTEENTVET, ChsOEMHEFERALT
RYNODEBEZEHAZIAALET, I O2VWTE, "TUJTARNEMDERE) 25BLTLKEE
(AN

ITXTOEME. BEIZ=[E x-amz-lex: Z7L 71V VRELTHERALET, HlAIE, user-id
Bk x-amz-lex:user-id EFRFNET, T7SY N7 —LFOBEBEOBHICMA T, IXTOH
XY= 0TSV RTF—LHDSEEENDI—ROBEEENBYNET, UTOXRE, XvtE—2
IOTSYRNTA—LNSKRY MO Lambda BHRICEFEE B VI IANEHO—ETT,

XY =09 TS5Y N7 A —AT AmazonLex RY NEF 7O/ T3 220
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RREREHA R

—REE )OI ARNEM

B
channel-id
channel-name

channel-type

webhook-endpoint-u
rl

Facebook D VT ARNEM

J& 1

user-id

facebook-page-id

Kk DU JIANEM

Bt

kik-chat-id

glil(l

BA

Amazon Lex DF ¥ > RJIL T RKRA > NEBIF.
Amazon Lex D F ¥ > )L A,
ROVWTNADEICEY)ET,

* Facebook

« Kik

* Slack

* Twilio-SMS

F ¥ > ID AmazonLex T RARA > N,

S

IE{E & 0 Facebook &5l F. S 8: https://developers.facebook.com/
docs/messenger-platform/webhook-reference/message-received

Z{E%& D Facebook R—I & AlF. S8 https://developers.faceboo
k.com/docs/messenger-platform/webhook-reference/message-rec

eived

B

RY NEETZ2F0RBF. FMICDOVWTIE, https:/dev.kik.c
om/#/docs/messaging#message-formats 2B L T & L\,
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RREREHA R

J&

kik-chat-type

kik-message-id

kik-message-type

Twilio DUV TANEM

B

user-id

twilio-target-phon
e-number
Slack DUV ITANEM

B
user-id

slack-team-id

slack-bot-token

glil(l

Bl

XYV E—IHFREENLEQ2FEDORAT, FHMIZDOWTIE, hitps:/
dev.kik.com/#/docs/messaging#message-formats ZZ R L T<IE&
Wo

XY tE—T%HAI9 % UUID, FHMIC DWW Tk, https:/dev.kik.com/
#/docs/messaging#message-formats ZZB L TS &V,

XYvtE—DRAT, FMIZDOVWTIE, https://dev.kik.com/#/docs/
messaging#message-types 2SR L T & LY\,

S

EEENDERFES ("From"). 8. https://www.twilio.com/docs/api/
rest/message

SZEEODEFEES ("Toy )o S8 https://www.twilio.com/docs/api/
rest/message

glilzl

o

Slack 1—H—&5IF. Z8: https://api.slack.com/types/user

XV tE—J7EELEF—LDOREBF. S8: https://api.slack.com/
methods/team.info

Slack APIAND TV AERERY NIHETHHEREN—D> ., &
B https://api.slack.com/docs/token-types

XY= 97TV NTA—ALT Amazon Lex RY NZ2F7O4 9%
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Amazon Lex 7R Y N & Facebook Messenger D&

MOEH Tk, Facebook Messenger & Amazon Lex RY NEHET D HEERLET, LTNDA
TYTEERITLET,
1. Amazon Lex RY N &K T 3
2. Facebook 7 7’V r—> 3> 2ERT S
3. Facebook Messenger & Amazon Lex RY N &#HET S
4. REZKRILTS

NeEY D

« AT Y7 1: Amazon Lex RY N &ERT S

« AT Y7 2:Facebook 77V r—3 V& ERTD

+ AT Y 7 3: Facebook Messenger & Amazon Lex RY N &KEET S
s ATV 4 REZTANTD

ATY 7 1. Amazon Lex RY K& EKT S

Amazon Lex RY REFREHF >TVWAWVWEEICE., ERLTF7O0/LET, cOREY ITRE,
"B AEE OEEB 1 TERLERY NZEFERATSC tE*EEb'C\,‘i?o L, COHART
RHINATVBMORY KNMlZERLTELFTVEEA, "ZHABBICHEZ2T, OEE 12O

WTlk, TEE1:%Z5TRZFHAL T AmazonLex RY RZEERTD (A V=)L) BSBLTLKE

=L\,

1. AmazonlLex RY NZERLET., FIBICOVWTIE., TEH 1: 555K %ZFH L T Amazon Lex
RY NEERTD (AYV—I)) Z5RLTLEEL,

2. RYRNZF7OCMLTIAUTAZERLET, FIBICOWTR, TEZ 3 N—2J32ZH7T
LTIAVTAZERTD, 2ZRBLTSEEWL,

AT Y7 2:Facebook 77U —>a>&ERTS

Facebook BH&R—ZIL T, Facebook 7 7'Usr—= 3> & Facebook R—T &KL ET., FlE
IZ DWW Tk, Facebook Messenger 772 Y R7 A —LDRFIXKNT TOAVYIORAE—h, 288
LTLESTV, LTORBEEEZZEHET,
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« Facebook 7 7°!1) @ [App Secret]

« Facebook R—= 0 [Page Access Token]

AT ¥ 7 3: Facebook Messenger & Amazon Lex RY N E#H&ET 3
Ot 3> Tk, Facebook Messenger & Amazon Lex RY R &EFEELE T,

COARATY 7 %#ZTTdE, AV—=IASO-INY T URL ARt hExT, COURL ZEZ
BHEI,

Facebook Messenger £E7RY N Z#HEA T3 ICIE
1. a. AWS Management Console ([CH 424> L. Amazon Lex 2V —)L (https:/
console.aws.amazon.com/lex/) ZH& £ 7,
b. Amazonlex RY NZEEIRL TS &,
c. [Channels] Z&IRL £,

d. [Chatbots] @ [Facebook] Zi&IRL £9, 1Y —J)LIC Facebook HEER—I N RRENE
£

e. Facebook HiER—T T, ROBEZITVWET,

« Zai& LT "TBotFacebookAssociationy EABLE T,
« [KMS key] T [aws/lex] Zi&IRL £,
 [Alias] T, RY NOIA VT AZRBIRLET,

* [Verify token] ICh—D 2 ZANLET, FEONFIZERTEET (HI:
ExampleToken)e D h—2 >k, % T Webhook 2t Y N7 Y 7°§ % & & | Facebook
MARER—ZITERALET,

« [Page access token] [, AT Y 7 2 T Facebook " SEIBLIEN—U2ZADLET,
 [App secretkey] Ic., AT Y 72 T Facebook " SEIBL ¥ —ZAHNLET,

Facebook & D& 224
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< BooKTrip Latest = Build Publish 7]
Editor Settings Channels Monitoring
Chatbots Facebook
: Facebook Fill in the form below and click activate to get a callback URL to use with Facebook. You can generate multiple
Twilio SMS callback URLs.
Slack
Name  BotFacebookAssociation Li]
Description Channel for associating Facebool @
IAM Role AWSServiceRoleForLexChannels
Automatically created on your behalf
KMS key  aws/ex - 0
Alias  Beta v O
Verify token  ExampleToken (]
Page access token  Page access token (i ]
App secret key | oo secret key l o
Ao’
2y Test Bot A

f. [7OT471) &2BRLET,
AV =& 2TRY N TF Y RIIBEEMGFFERE A, J—IL/N\Y U URL A" IRE N E
T, cODURLZEZHZEDET,
2. Facebook BREBR—ZI T, P77 UEEBERLET,
3. [Messenger] #m%ZIEIRL., R—Z M [Webhooks] 222 3> T [Setup webhooks] Zi&IR L &£
9,
FIRICDWTIF, Facebook Messenger 77 Y K7 #—ADRFIXVKNT 94V JAZ—
i ZBRLTSEEL,
4. HTROVT 3 g 44— RO [webhook] R—Z T, XADEEEZTVET,

« [Callback URL] (A—JL/NXY 2B URL) (Z, BIIC AmazonLex A2V —J)LASREhAO—)L
NY D URLZAHDLET,

+ [Verify Token] (R—2 > OREE) (. AmazonLex THEALERN—OERALENDEZAANLE
ED
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« [Subscription Fields] ((messages]. [messaging_postbacks]. & & U [messaging_optins]) Z1&
RUET,

« [Verify and Save] ZBIRLET, chIZ&K'V), Facebook & AmazonLex D/\> R T A UK
HABENET,

5. Webhooks HEEZEMICLET, #ERLER—T %IBIRL, [subscribe] ZiBIRL £,

(® Note
Webhook ZEH X -FBERTDHEE, YTRAIVTIIVBRLTHSBEY TR
D47 TRRBENHY)ET,

ATYT A REETANTSD
Z— T Facebook Messenger /'S Amazon Lex RY K& DRFEEBBRTEE T,

1. Facebook X—ZZB &, [Message] ZEIRL £,

2. [Messenger] V4> RIJT, "TATY 7 1: Amazonlex RY b (O V—)L) ZIERT S 1 IZF
HEhhTVBDERAUTANRFEZFERALET,

Amazon Lex RY K& Kik & DS

COEB TR, AmazonLex RY RE KKk XY =S I F 70 T5—2 a2 a2 HEa35FIEERLE
T, LTFTORTYTHZEITLET,

1. Amazon Lex RY REERL £ T,

2. Kk FZ7VEDITHA N ZERATE Kk RY REERLET,

3. AmazonLex AV —)L&ZERAL T AmazonLex /RY R & Kik RY R Z#HEELE T,

4

.Kik ZAL T AmazonLex RY NED&FEZFEL T, Amazon Lex ARY & Kik & DBEE(S T %
TANLULET,

Nev o

« AT Y7 1: Amazon Lex RY NZE/EKT S

« ATV 7 2:Kik RY NDYERK

« AT Y7 3:Kik ARY h& Amazon Lex RY kDS
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« ATV 4 REZETARNTSD

ATY 7 1: Amazon Lex RY N &ERKT S

Amazon Lex RY REZFEF > TLVEVEBEICKEK., ERLTFZ7O4/LET. cOREY I TR,
"B AEEl OEEBE 1 TERLERY NZEFERATSEC tE*EEb'C\,‘i?o L, COHART
RHINATVBMORY KNlZERLTELFTVEEA, "ZHABBRICHZ2T, OEEF 12O
WTlk, TEE 1:%Z5TRZFRAL T AmazonLex RY RZEERTD (A V=)L) BSBLTLKE
=L\,

1. AmazonlLex RY NZERLET., FIBICOVWTIE., TEH 1: 555K %ZFEH L T Amazon Lex
RY NEERTD (AV—I)) Z5RLTLEEL,

2. RYRNEF7T7OCALTCIA VT ARAZERLET. FIRICO2VWTR, TEE I N3V ZHT
LTIA VT AZERT D, 2ZRLTLEZ W,

RODATYT

ATV 7 2: Kik RY NDOER

ATY T 2:Kik 7RY NDERK

CODATY T T, Kk I—H—A22—T7 I A AZFRALTKKkARY NEERLET. RY NDE

BFICERENEBEREZFEHAL T, AmazonLex RY NZEHELET,

1. KkZ77VEZDO0—RLTAVARN=IL, KKPHINCHATYTLEST (THIY
RABWEER) PHO M H25EK, OJ1LET,

2. Kk DT 7HA N (https://dev.kik.com/) ZRAEET, 75T T4 ROGBEAWVWEEERICLE
9,

3. Kk7ZZ7UT, RET7 A1 %&IRL TEREZME. [Your Kik Code] ZiEIRL £,

4. Kk DI7HA KNTKkI—RZZAF+¥> L, Botsworth chatbot ZFZEE T, [IE\\] ZEIRL L
TRY REYZ1R—REREET,

5. Kik 77T, [Create aBot] ZBIRLET. XREnBD7OTNIH>T, Kk Ry MEERK
LET,

6. RY NEERL LS, 7FT7HT [Configuration] ZBIRLET., HILLARY RABIREh TV
DLELEBFELERT,

7. RYNBEAPIF—ZBEEEHET, ROV AaVTRELEYET,
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RODATYT

AT Y7 3:Kik RY K& Amazon Lex RY N DS

ATY T 3Kk RY N& Amazon Lex RY KDFEE

AmazonLex RY R& Kk RY NODERDNTT TR E, MEBOF ¥ ZRIILEENT%Z Amazon Lex T
ERTEET, BEMNTZEMLTDE, AmazonlLex IC& > T Kik ®d—J)L/NY 2 URL A" EHEIWN

B

— aX

1.

o & w0 DN

EENEXT,

AWS X ZRZ X2 NV —=ILICH A2 42 L, Amazon Lex 12 — )L (https:/
console.aws.amazon.com/lex/) ZF& £ 7,

ATY 71 THERL 2 Amazon Lex RY N&ERBIRLE T,
[Channels] 2 7 &i#IRL £ 9,

[Channels] £ 3> T, [Kik] Z2&IRL ET,

Kik R=2T, LT ZEEL KT,

BRI ZANLET, FIAE, BotKikIntegration TY,

HHEEADLET,

[KMS Key] ROY A0 A 5 [aws/lex] ZBIRLE T,

[Alias] T, RAY TR IUASTA VT AZERLET,

[Kik bot user name] IZ, Kik TARY NZHFFEBHZADLET,

[Kik APl key] I=. Kik THY MBI X TE APl F—2ADLET,

[User greeting] b=, 1—H—ENDRADF v+ Y RTRY RASEETHIREEADLET,

EABDLET,

[Group chat behavior] T, WEFhADOAT T a > #BRLET,

« [Enable] - BE—OaFETF v Y NTIL—T2@ENRY NEXRVYEVYTEET,
- [Disable] - 2FEZF v Y NTIL—T7OREOI—H—IZHERLET,

[Activate] ZiBIRL TBEMITZEERL. ThEKKAY NMZUVILET,

~wn

[Error message] Ic, 20 —HARBEIABVWEEBIC I —ICRRIBZDIT— AV -2

Kik & kS
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Kik
Fill in the form below and click activate to get a callback URL to use with Kik. You can generate multiple callback URLs. Learn mare on steps to
integrate with Kik

Channel Name* KikBotintegration i}
Channel Description Integrate an Amazon Lex bot with Kik (i ]
IAM Role AWSServiceRoleForLexChannels i}

Automatically created on your behalf

KMS key  aws/lex * O
Alias* BETA * O
Kik Bot User Name* FOXRHRH IR, ]

Kik APl Key” PO S S IEE S eesBIIrares s o eess ali]

User Greeting” Welcome to my first Amazon Lex bot on Kik | €

Advanced configuration

Error Message” There seems to be a problem. [i]
Group Chat Behavior Enable 1]
® Disable

RDATYT

ATVT 4 BEETARNTD

ATVT 4 REEZTANT D

Amazon Lex RY N & Kik E DEEMN G EERL DT, RICKKk 77U EEAL THEMNITZETFA
NRTEZEXY,
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1. Kk7Z7VZEBLTOJALET, ERLERY NEBRLET,

2. ROFTETRY N ETARTERT,

| would like to pick up flowers

What type of flowers would you like
to order?

What day do you want the roses to
be picked up?

Pick up the roses at what time on
2007-11-177

Okay, your roses will be ready for
pickup by 18:00 on 2017-11-17.
Does this sound okay?

Intent: OrderFlowers

ZFI7L—AZAHNTBDE, Amazonlex RY MME Kik ZBUTRHEL., FAOY NOERFHRD
7O NERRLULET,

Amazon Lex RY N & Slack & D#EE

COEBTIE. AmazonLex RY R& Slack XY E— TP 70 r—2 3> 2kEeT5FIEERL

F9. UTORATYTZETLET,

1. Amazon Lex RY R ZERL £ 9,

2.Slack Xvtv— >0 F7 75— a 2#ERLET,
3.Slack 77U —>3a>&RY N Amazon Lex 2#H&L £ 7,

Slack £ DEE
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4. AmazonLex RY NEAFEL T, HMEETANLET, Slack 77U —> 3>z AL TAY
t—ZEEL, TSI DA RITTFANLET,

ReEY D

« A7 Y7 1: Amazon Lex RY N ZERT D

e ATV 7 2:Slack lcH A4 > F v 7LT Slack F—AZERT D
« ATV 7 3:Slack P77V r—>3 = EHTS

« ATY 7 4:Slack P7VTr—>32 & Amazon Lex RY M Z#E
« ATV 7 5:Slack BFEEFET T2

c ATV 6:MEETANTD

ATY 7 1: Amazon Lex RY N&ERKT S

Amazon Lex RY REFREHF >TVWAWVWEBEICE, ERLTF7O0/LET, cOREY ITRE,
"R AEL OEE 1 THERULERY NEFERTRCEZRELTVET, EEL, COHART
RHENATVBMORY KNMlZFERLTELAFTVERA, "ZHABBICHEZ2 T, OEE 12O

WTlk, TEE1:ZFRZFEHAL T AmazonLex RY RZERTD (A V=)L) #SBLTLKE

=L\,

1. AmazonlLex RY NZERLET., FIBICODVWTIE., TEH 1: 555K %ZFEHL T Amazon Lex
RY NEERTD (AV =) Z5RBLTLEEL,

2. RYRNEF7OCALTCIA VT ARAZERLET. FIRICO2VWTR, TEE I N-—T3 2V ZHT
LTIA VT AZERT D, 2ZRLTLEZ W,

RODATYT

ATY 7 2:Slack YA TF Y 7 LT Slack F—AZERKT B

ATFY 7 2:Slack A>T Y7 LT Slack F—AZERT D

Slack 7HO> NZHA>TF Y7 LT Slack F—AZERLET. FIBEBICDODWTIE., MSlack O
A1 Z22RBLTKEEV, ROEI2 32T, Slack 77U T —> 3> #ZERLET, cOTTV
T—23aClE, IXTO Slack F—ALANFM 2 AMN—=ITEEXT,

RDATY T
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ATY 7 3:Slack P7Ur—>a > &ERT D

ATY T 3:Slack 777U r—>3a > zERTS
cOEo>a>7TlE, UTOEZEZITVET,

1. Slack API OV =)L T Slack 777U —> 3 #ERLET,
2.RY NCAV BRI IVTATRY =DV JZBMIBLST TV T—2 a2V ZRELET,

cOtEVIIAVORET, TT7IVITr—23a>o0RER(VFATNID, 94T =LY
N, BRUORIERN—I ) HARBEIAET, ROV 3> TR, COBEHREFEAL T Amazon Lex
AVYV=ILTRY hF¥ O RIIBEERTZRELE T,

1. Slack API 2V —)L (nhttp://api.slack.com) ICH A4 LET,

2. P70Tr—>3>aERLET,

T7DT5—2a>0EBRNERICTET IS E, Slack IC77°U4—2 3> ® [Basic Information]
R=IPFRRENET,
3. T7VT—>320HEZROLSICEELET,
« EMOXZ1—T, [Interactivity & Shortcuts] (1 XSV T4 7> a—RNAY M) &iBR
LET,
« NTIWZBIRLT, AVES0T47RBIAVER—FRNEFICLET,

« [Request URL] 7/RY VAT, FEOBME URL ZIBELET, =&AL, https://
slack.com ZFHTEET,

® Note
CCTl, FEDEMBURLZADL, ROARATY T TRHRERZRIAIN—D %
HE LET, COURLIE, AmazonLex AV —=IILTRY NF+¥ > X)LBEERF
EMUERBICEHFLET,

* [Save changes] (BEEO®RE) ZVJYILET,

4, EOXZ1—T, [Settings] M [Basic Information] ZiBIRL £T, XOFT 7T VIr— 3 R3S
HaiEF ULUET,

« 92472 KID
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« DSATR—DULY KN
- BIEN—D

Bl

RODATYT

ATFY T 4:Slack P74 —< 3> & Amazon Lex RY K Z2HEET 5

ATFY T 4:Slack 77U —< 3> & AmazonLex RY N&EKEE T

Slack 77U —2 3> OREBHREMEL DT, 77U —>3>2 & AmazonLex RY N & #HEE
TEFET, Slack 77V —>3a> &Ry NEBEMS TS ICE. AmazonLex ICARY M F+¥ 2 X)L
BERFZEEMLET,

AmazonLex AV =T, RY N Fy¥ X)L BEEMSITZEMELL., RY N& Slack 77U T —
avEEEMTET, RY M TF ¥ XIBEESEFNFr Bt E, Amazon Lex (& 2 D0 URL
(Postback URL & OAuth URL) ZIRL £ ¥, BTHREICEDESH, ChsO URL 22 LEFT,

Slack 7 74— 3> & Amazon Lex RY NEHEET DI

1. AWSXRI XY NIV —=IIEH A2 42U, Amazon Lex 12V —)L (https:/
console.aws.amazon.com/lex/) ZF& £ 7,

ATY 71 THERL 2 Amazon Lex RY N&ERBIRLE T,

[Channels] 2 7 &#IRL £ 9,

EfIOXZ1—7T, [Slack] ZZERL XY,

[Slack] R— T, U TEEBELET,

o & w0 DN

- BEIZANLET, HIRE. BotSlackIntegration T,
- [KMS Key] ROY 7H I H S [aws/lex] ZIBIRL T,
. [Alias] T. KY ROTA UFAEBRLET,

« BIOATY 7 TiEEL &= [Client Id], [Client secret], [Verification Token] Z AL E T, <
5& Slack 77’V r—2 3> OFBIAERTT,
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Slack

Fill in the form below and click activate to get a callback | JRL to use with Slack. You can generate multiple callback URLs. Leam more on steps to ntegrate
with Slack

Channel Name* BotSlackAssociation 1]
Channel Description Channel for Slack 1]
IAM Reole AWSServiceRoleForLexChannels i ]

Automatically created an your bahalf

KMS Key  awsllex ~ O

Alias® | BETA | O

Client Id* 4]

Client Secret* 1]
Verification Token® i ]
Success Page URL 1]

* Required Fiheld

Callback URLs

6. [FTUOT 171 ZBRLET,

OAVV—=LTR., RY RFr¥ o XIIOBERITZETV, 2 D0 URL ZiRL £9 (Postback URL
& OAuth URL)e TNZRHELET. X0OEY> 3> TR, Slack 77U Tr—2a> ORREEIR
DESICEFHLT, CchSOIVRRANZEFEALET,

* Postback URL &, Slack 1 X N & #F# TS Amazon Lex RY ROIY RRAVRNTT, &
® URL EATOEMICEALET,

« Slack 7 7°\) 4 —< 3> ® [Event Subscriptions] T VT AN URL ELTERALE
¥,
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« Slack 7 7"\)r—<, 3> O [Interactive Messages] #8£ <, VI AN URL 7L —AKRI
SAEZBEMRAET,

« OAuth URL I&. Slack &® OAuth /\>> R T A4 ZICH VT Amazon Lex RY MMl T > R7R
41> NTT,

RODATYT

ATY T 5 Slack 6 &2 =TT T

ATY T 5 Slack 82T T 93

COtEU>3a> TR, SlackAPIOY Y —)LZEAL T Slack 77U Tr—>3a>0fEExTTLE
9o

1. Slack API 1>V —)L (http://api.slack.com) ICH A4 >4 LETF, TATY 7 3:Slack 771
T—>3a aEERTE TERLET 7T ZBRLET,

2. [OAuth & Permissions] #8EZ XD LS ICEFHLET,

a. EMOAZ1—T, [OAuth & Permissions] Zi&RL £ 7,

b. [Redirect URLS] (URL DUR ALV KN) V23> T, BIOATY 7T Amazon Lex ' 512
= h - OAuth URL 2L £9, [Add a new Redirect URL], [Save URLs] @ JIE(ZiER
LET,

c. BotToken Scopes (ARY N ~N—U 2 A0—7) 0> 3> Tk, Add an OAuth Scope
(OAuth AO—7%BMNT2) RE>T2 20— v a>EBMLET, XOTFFAK
ZERALTUARNZ7AILRIITLET,

* chat:write

 team:read

3. [RequestURL] (JZIAN URL) OfgZ, BIOAT Y 7T Amazon Lex #' SiIR&E /= Postback
URL ICE# L T, [Interactive Components] (1 V2T 90T 4 7 AVR—F M) BeEEZEHL F
To AT YT 4 TREL & postback URL Z#5H L, [Save Changes] ZiZIRL £9,

4. RMD&SIC [Event Subscriptions] BEEICH T AU SATLET,

« [ON] A7 a>EBRLTAR NZBEMELLET,

 [Request URL] (VY7 ITAKM URL) DfEEL T, BIOATY 7T Amazon Lex »* SiIRE h 1z
Postback URL ZF&EL £,
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» [Subscribe to Bot Events] 293 3> T, message.imRY RAXR NIHTAIZ47L
T, IVRI—Y—& Slack RY NEDOEBEEXY -0 JZB/MICLET,

« BFEEFREFELET,
5, XV E—DIRTNSOXYE—DOREBERORSICAMILET,

« EMOXZ1—T, [AppHome] (77D r—>3a> iK—L)ZDOVYIOLET,
« BTDORREIZIVT, (XAVvE—D1ZTHASI—H—HSlash AN REXYVE—D %
EETHLZFTTS 2BIRLET,

RDATYT

ATVT 6. HMEETANTS

ATYT 6. MEETARNTD
ST, 72014 RUEFEAL T, Slack & AmazonLex RY hEDHEEETANLET,

1. [Settings] ® [Manage Distribution] Z3#iRL £9, [Add to Slack] ZE#RLTF77Usr—>3a> %
AVARM—=ILLET, RY XYV E—DICRETRD L ZEARELET,

2. Slack F—AILVAA LI RMENET, ENOX_1—0 [Direct Messages] o3> T, RY
RZBRLET, RY RAIRTENTVEVIESE, [Direct Messages] DIEICHD T T AT A
O (+) ZBIRUTRY NEERLE T,

3. AmazonlexRY NZUVO&ENTWVWB Slack 77V —>3a eEFvyy NZ2RBLET, RY
RAXY =D ICRETRIRSICRYELI,

FCRARBICH 2T, OEEB 1 TRY hEERLEEEE. TOEZTRMHEEATVS S
SN ERTEET. BMICOVTRE., TATY T 4 Lambda BB E I—R7 Y 2 & LTEM
$2 (QArY—))) BBRLTLEE L,

Amazon Lex R Y K~ & Twilio 7’049 5 AT BE SMS O#%EES

CDEETIE, AmazonLex RY N & Twilio EEZ XY -2 JH—EX (SMS) ICHEETHFIE%E
AUET, UTORATYTZETLET,

1. Amazon Lex RY N &ZERT B
2. Twilio 7’04 S5 ATEE SMS £7RY N Amazon Lex & T 3
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3. EHEFNOSMSH—ERAZMEAL T AmazonLex RY REREL, EYRTYTEZTFARNTS
4. MEZTANTS

ReEY D

« AT Y7 1: Amazon Lex RY N EHERT D

s ATV 7 2:TwilioSMS 7HV Y NEHEKT S

« ATV 7 3 Twilio XY=V 0H—ERAIV RARA 2 ME Amazon Lex RY N ZHRET
c ATV 7 4. HEZETANTD

ATY 7 1: Amazon Lex RY N &ERKT S

Amazon Lex RY REEEHF > TLVEVBEICK., ERLTF7O/4/LET, CORNEY I TR,
"BREEL OEE 1 THERLERY hEFERATSC tEmEbTUﬁ?oLL L. cOHART
RHENATVBMORY KNlZFERLTELFTVERA, "ZHABBICHEZ2T, OEE 12O
WTlk, TEE 1:%ZFRZFERAL T AmazonLex RY RZEERTD (A V=)L) #SBLTLE
=L\,

1. AmazonlLex RY NZERLET., FIBICODVWTIE., TEH 1: 555K %ZFEH L T Amazon Lex
RY NEERTD (OV—I)) 2SRBLTSEETL,

2. RYRNZEFZ7OCMLTIA VT AZERLET, FIBICOWTR, TEZ 3 N—J32&HIT
LTIA VT AZERTD ) 2BBLTLSEE,

ATFY T 2:TwilioSMS 7HO > N Z2ERT S
Twiio A RNCHATYTLT, ROTHIONEHREEEEDET,

+ ACCOUNT SID
+ AUTH TOKEN

ATV TOFIEICOVWTIE, Thttps://www.twilio.com/console; ZZBL T EE W,
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ATY 7 3:Twiio Xy =203 —E AT RIRA2 ME Amazon Lex RY N & &
595

Twilio & Amazon Lex RY R Z2HEES T3 ICIF

1. Amazon Lex RY N%Z Twilio 7OJ 5 ATEE SMS T RiRA > MZEE TS IZ1E. Amazon
Lex AV —LTRY NFv¥ U RILEEFTZEMLLET. RY NF v XILBEER T BER
ftehad &, AmazonlLex A5 1—IL/NY U URL A" BREhET, cOI—II/N\Y I URL £&E=Z
BHET, BTHEICAYET,

a. AWS Management Console [CH 4242/, Amazon Lex 12V —)JL (https://
console.aws.amazon.com/lex/) ZF& £,

b. ATY7 1 THERL Amazon Lex RY N &EIRL £,

c. [Channels] 2 7 &&IRLE7,

d. [Chatbots] 203> T, [Twilio SMS] Z#IRL £,

e. [Twilo SMS]|R—Z T, UTOIEHREADLET,

- BEIZANLET, fflXE. BotTwilioAssociation TF,

« [KMS key] (KMS F¥—) T Taws/lexs ZERLET,

« [Alias] T, RY NOITA VT A%ZBIRLET,

« [Authentication Token] {Z Twilio 7H7J > k® AUTH TOKEN ZA L& T,
* [Account SID] IZ Twilio 7 A2 h® ACCOUNTSID ZAHNLET,
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< BookTrip Latest =
Editor Settings

Chatbots
Facebook

| Twitio sMs
Slack

Build Publish L7]

Channels Meonitoring

Twilio SMS

Fill in the form below and click activate to get a callback URL to use with Twilio SMS. You can generate multiple
callback URLs.

Name BotTwilioAssociation i ]

Description = Channel for Twilio [i]

IAM Role AWSServiceRoleForLexChannels
Automatically created on your behalf

KMS key  aws/lex - O

Alias Beta * O

Authentication Token - Authentication Token J [i]
Account SID | Account SID [ ]

Callback URLs

Fill in the form above and click activate to get a callback URL. You can ged
© Test Bot A

f. [TOT1471] 2BRLET,

AV —=ILZ&2TRY M F ¥ U RILEEFRFAERE N, J—I)L/NY T URLARENE
¥, D URL ZFEH&EL X7,

2. Twilio OV —I)L T, TwilioSMS I RR4 > N%& Amazon Lex RY NCEHELE T,

a. Twilio Y —)L (https://www.twilio.com/console) ICH A >4 LET,
b. Twilio SMS I RRA Y MABWHERK., ERLE T,

c. [REQUESTURL](VYZIAKNURL) ®EELT, BIOATY 7T Amazon Lex H' S5iR&E h
EO—=INY PV URLZREL, XYy tE—22TH—ERA® [Inbound Settings] (1 > /N0 >
REXE) REZEFHLET,

ATYT 4 |REEZTARNT S

EHEFZEMFEAL T, TwilioSMS ERY NEDHKEEZTANLET,

Twilio SMS & D &S
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MezeTANTBICE

1. Twilio > Y =)L (https://www.twilio.com/console) ICH A4 > 4> LT, ROBEZTVET,

a. [Manage Numbers] I, XY =22 TH—ERXICEEM TS iz Twilio EENRRENT
WBZELZzHABLET,

COBEFILEFTEFENSAYE—IZEEFEL, AmazonLex RY h& SMS TRELE T,
b. #EFEFEN [Verified Caller ID] (HRBEAREFEEID) ELTVANIBRENTVWD I EZH
wmlLET,

EFRENTOVWEVEESE, Twiio A Y —ILOERICHEL2T, TANCHERATIESETER
FERATFREICLET,

T, BHEEFEZFEAL T, AmazonLex RY MY YE>TENTLS Twilio SMS T
VRRAKNIZ, XVE—DFKEETEDELDICKEYELE,
2. EREBEEFEALT. TWiloBBIIXYE—2RFEELET,
Amazon Lex RY RHNISELE T, "CHRABBICHE>T) OFEE 1 TRY NZ2ERL EBE

F. TOEEBTRUENATVRLFHIFIEATEELET, FHICOVTE, "TAT Y7 4: Lambda
Bz —R7YOLELTEMNTD (AVY—))) 22RBLTSEZL,

ENANT TV —>3>2TAmazonlex ARY R&EF7O/4 93

AWS Amplify ZEB T2 E T, AmazonLex RY REENAINR DI TF7Ur—>a> ks
THENTEET, FMICOVTIE, TAWS Amplify RF 21 X~ ® Minteractions — Getting
startedy (A > &Z023>2 — AMEZE) Z28RBLTKEEV,

ENANT TV =232 T AmazonLex RY NEF 7O/ T3 240
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AmazonLex RY N, /12T, AOYRNZATDA
_R—RNEITOAR—B

RYN AT, AOYRRATZAVR—RBHDVWREIVAR—KTEXT, fIREF. BB
AWS PHDOY RETEBERY NEHBAITZHBEICRE., TVAR—PELTERFIZZENTER
T, BRORFEEZRY NCEMTDICE, RY NEIJAR—NLTRFEZENL, ThZETHIY
NCBEAYVR—KRTERT,

RYN AFRBRTRAOY REATOIT YV AR—KME. Amazon Lex (REHD VR EED =
H) BBV Alexa AFIILFEROBATTEEXRT, 1 R— Nk Amazon Lex EXD K TTEEXRT,

J)Y—RETVAR—NTBHEE, TV AR—NED Amazon Lex 3 Wik Alexa AFILF Y kD

H—EALEBRUEOHZDTERATIIVAR—NTIHBENHYET., AY N% Amazon Lex ERTI

DAR—KNTBHEE, BEOTHIRNIBEAVR—RNTBEE, BIOFTHT>2 MO Amazon

Lex I—H—HFTHIURNIETNEAR—RTDEETEETET, RY M, Alexa AF I EE#R
MNFHDIERXNTIIVAR—RNTBEETEET, TLT, Alexa AFI)ILFY NZFEAL., TORY
NEA2R—KNLT, Alexa TRIRTEDEDICLET, FHMICOVTIE, TAlexa AF)ILADTY
AR—hy ZZRLTLEEL,

AOY RNBATZIVAR—RNTBEHEE, TOVY—AEISON 77 AL TEZIAFTFNTVET,
RYN AFRHBZVEAOY MNRATZITVAR—KNTBIZIE. Amazonlex AV —ILH 3
W& GetExport AR L —2 3 ZFEATE XY, Startimport ZFEAL T, RY BN, 12T hH%
WEAOY NERATZAL2R—KNLET,

NEY D
« Amazon Lex ER TN A R—RNET TV AR—K
o Alexa AFIANDI U AR—bB

Amazon Lex FERXTH A 2 R—RNEIT T AR—K

#IZ Amazon Lex ICBA VR—N T3 1EHIC AmazonLex A SRY KN, 41 2F M, AOY REA
TETOAR—BNTBIZIE, Amazon Lex TR TJISON 77 AN EERLET, COT7AIL TR
)Y —AZMmMETE, Amazon Lex ICBA VR—RTEEXRT, HIAE,. 10T MNIRFEZEML,
BELEATONETHIVNIBAVR—NTEET, £, JSSONFERZFEALTIUY—A
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EHEIRZREETEERT, HIAE. 1 DOAWS V=23 UPSKRYRNZEIVAR—KNLT, BIO

)=23a2VICAVR—RNTEXT, £lF, BRICISON 7P AILVZEFLTRY NEHETESR
ER

N =

« Amazon Lex EXTIJAKR—KT2D

« Amazon Lex ERXTAVR—KT D

c AIVR—RETITVAR—NICH TS JSON X

Amazon Lex KR TI O A R—KT 5

AWS T7HIKNIZAVKR—KNTEDFR T, Amazonlex RY N, 41 2F >N, AOY NEAT %
TOAR—BLET, OVY—RAETIVAR—NTEET,

« RYMIFERATNZIXNTOA T RBLTAARLAOY RZEERY b
s AVTURNIERAENZINTOA VT RELTAARZLAOY NEBEA TN
« ZTOAOY REATOIXNTDEZEECHARARLAOY hRAT

BEREON—TIVOUY—AOKELIAR—RTEET, UY—AD SLATESTN—T 3V %
IOAR—RNTBCERTEE A,

TOAR—NFFRB7OLATT, TVAR—KHFETITSHE. Amazon S3 NDERFE URL ZHL
BLET, COURLIF, TVARAR—RENEISONFEROVY—ANEEND Zp T—H17T DB
MZRLET,

RYBN, 41T ARZLARAOY NEZATZITVAR—RNTDIZE, OV =ILH32VE
GetExport ARL—2 3> ZFEALET,

RYKN AT HBPVREAOY RN ERATZIVAR—NTDFIEERLTT. AOFIET, 1
PTURSBVRAOY RNRATZRY NCBEEBRRAET,

RYRNELIVAR—KTD
Ry NETIAR—NTBICE

1. AWSNXZRIZ XU RNIAY—=I)LIZH A2 42 L, Amazon Lex 2 — )L (https:/
console.aws.amazon.com/lex/) ZF& £ 7,
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2. Ry BN ZBRL, TVAR—KNTBD120KRY NZ2BVET,
3. [7U23UIXZ1—7T, [LUVAR—RN] ZBRLET,

4. [ExportBot] ((RY ROITVAR—N)HAAF7OJT, TVAR—KRTBDRY NON—D 32 %E
RUET, [I7ZY N7 #—LA] T[Amazon Lex] Zi&RL £7,

5. [LVAR—RNZOVYILZET,
Zip T—HNA72Z0O0—-RLTHRELET,

o

Amazon Lex &, zip 7—HATIZEEND JSON 77 A I)ICARY REIVAR—KMLET, RY K
ZEHMIBICE. SSONTFANEZEEL, Th%E Amazon Lex ICBAVR—KNLET,

ROATYT

Amazon Lex KR TA > R— KT 3

Amazon Lex X TA > 7R—KNT D

Amazon Lex FERXTUY—AZ JSON 77 A IIICTOAR—KNLES, UY—ANEETNS JSON

T7AN%E1DLEDAWS PFHIUNCAVR—KNTEET, HIAE, RYRNZEIIAR—KL

T, AOAWS =23 ICAVR—RNTEET, Tk, RY NZRBRICEFL T, CORB\NE
BOTHIUNIRY NEAVR—RNTDEETEET,

RYBM AT RHBDZVEAOYRNEZATZAVR—RNTBDEE, AT RPAOY NEZAT i
ED SLATESTNN—>23 2 &BAVR—NRICEEZETID, FERETHINAODY —A&#FT
2EDICCDAVAR—RNERBMITBDEDICTEINERETDIHLEN HYET, HIAE. mESLE

N=2320)V—=REZTHIRNITY7T7O—RTZDHEE, $SLATESTN—> a3 &2 LEEETDH
ESHEBIRLET, AEASEBENEVY—RETY7O—RITZEE. BEOVY—ANEE
BaoNBVWESHIC, VDY—ABICHRENRELEZEICZDAVR—NEXKHRTEHILDICEIRTE
9,

JDY—RAZAVR—RNTBDEE, AVR—KRNZRTITDI1I—H—ICEVHTShET IR
AASHEANANVIVIANENET, COI—HY -, THUORNATIOAVR—MNEET
BINTOVY—RAIZHULTT IV EAFATZBELTVWARAEN HVET, £, cOI1—H—

(&. GetBot, PutBot, GetIntent, Putintent, GetSlotType, PutSlotType AL —r3a>AOTF7 It
AHFATEELTVRDHRENHVYET, #EROFEM-DOVWTIE, "Amazonlex TIAM ZFERT 25
E1 2ZRLTLEEL,

A2R—bFE, REBRIRELEIZ—ZHELERT, —BOIZT -4 R—MHHRT DA
HEh, TOMEBEA R NEBRICHEESIAET, HIZAE. 12T M EATS Lambda B
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ERVOEHITTIOEAFANBVWA TN ETHIRNTAVR—RNTBEE, COAMVR—KNEA
OYREZATHD2VEA TN EEENDEICKBLUET, 1 R—NREBFICAVR—NICK
BUEHE, CORBHNARBIDHICAVR—NENEIRNTOSAOTUORHZVEAOY RZAT
D $LATEST N N—2 3V BEEENET, $SLATESTN—2 3> IChmasniEZEZO-)ILNY 0T
DLERETEFERAS

J)Y—RAZAVR—RNTBHEE., IXNTOKEFETBRIIY—ARFVY—AD SLATEST/N—2 3 Il A
ViR—hEh, EEFEN-—avaEEhET, HlIZE, RYMAIOTONEEATIES.
CODAVTURNIRBESREN—2aNNEEhET ATV NEAAZLAAOY NEA T %E
A925HE6. COROY NERATILREBESHEN—2asoFfFEEShET,

120NV —RAGE1EOHAVER—RENET, HlAE. AY MNZ OrderPizza 1T MB KT
OrderDrink 1 TV R EEN, EE5N0AVTURNEDAZLAOY NZ A7 Size ICKEL
TW3BE, Size AOY RN RS TRE1EOIRAVR—REh, MADATNCERAEIhET,

® Note

RY NETIOAR—KMLHEE enableModelImprovements /N X—R & ICEREL £
¥, false Tk, RY NEEZET zip 77 (1)L ZFZ. enableModelImprovements /\
TAXA—BZ% true GUTOU -3 TEELERT,

DTN T 499 (22 FHR—)L) (ap-southeast-1)
' TINS T 49 7 (BRIR) (ap-northeast-1)
(77277 K) (eu-central-1)

(A2 RZ) (eu-west-2)

‘d\l
\'l

BB

I
RN

RYRM AVFUN, BBVRARZLAAOY NRA T AV R—NTBFIEERALUTY, ROFIE
T. AVFURSDVRAOY REA 7 EBYICBEHRIET,

RY NODAR—B

Ry NEAVR—RNTBICIE

1. AWSXEZRIXZ N NAVY=)IICH 14242 L, Amazon Lex 2 —)L (hitps://
console.aws.amazon.com/lex/) ZFE £ 7,

2. [RYRNZBRL, 1VR—KT21D20RY NE2BVET, FIROARYNEAVR—NT D5
B. COARATYTRAFYTLET,
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3. [7023a2]T, [MVKR—KZBRLET,

4. [ImportBot] (ARY RDAVR—K) T, 1 2VR—KTBDRY NHFEEND ISONT77AILHD
% Zip7—HA7%2BRLET, N—PFBHICN—TUHREERTTSICIE, [Notify me of
merge conflicts] (N—2HEZBH) ZBRLET, HEF IV 7"&2!’7LL/7“%A Ry N
FERATRZIRNTOVY—RAD SLATEST N—T 3 V@G EEEENET,

5 [mport] (4 > R—HK) ZBRLET, N—OHSOBHEZERL, RENFRELEBES. COH
BN—EBEZRIZATOJNRTENET, BHETBINTDIY—AD SLATEST N\—2 3>
% FEZ93I(CIE, [Overwrite and continue (EEZ L THT2) 2 BIRLET, 1 VR—K%

FLEIBDICE, [FroEIL] ZEBRLET,

SNT, PAIYRTRY NETARNTEDLSICBUET,

AVR=—RETTVAR—NIZH TS JSON X

ROBITIE, AOYREAT, 410FRBELVORY R% AmazonLex ERTI UV AR—K, 41>

R—KNT2ISONBEZRLTVET,

AOY N2 A THEE

AAZLAOY RRAT7 DO IJSONBEZUTICRLET, AOY MRS TZAVR—RHDVWEI

DAR—RITBEER., FLEARZLAOY REATIZEKETD A
COBEZEERALEY,

"metadata": {
"schemaVersion": "1.0",
"importType": "LEX",
"importFormat": "JSON"
},
"resource": {
"name": "slot type name",
"version": "version number",
"enumerationValues": [
{
"value": "enumeration value",
"synonyms": []

"value": "enumeration value",

TYVREIVAR—KTBREHEEIC

A VR—RNETIAR—KNIZEH TS JSON R
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"synonyms": []
}
iF
"valueSelectionStrategy": "ORIGINAL_VALUE or TOP_RESOLUTION"

1272 hDOBE

K, ATV RDISONBEZRLET, A VTUVRBRFAVTUNIEKETIRY hEA
R—h, TVAR—KITRERLCNBEZERALET,

{

"metadata": {
"schemaVersion": "1.0",
"importType": "LEX",
"importFormat": "JSON"

.

"resource": {
"description": "intent description",
"rejectionStatement": {
"messages": [

{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"
}
]
.
"name": "intent name",
"version": "version number",

"fulfillmentActivity": {
"type": "ReturnIntent or CodeHook"

},
"sampleUtterances": [
"string",
"string"
1,
"slots": [
{
"name": "slot name",
"description": "slot description",
"slotConstraint": "Required or Optional",

"slotType": "slot type",

AVR—=NETIVAR—NIZH TS JSON R 246
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"valueElicitationPrompt": {
"messages": [
{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"
}
1,
"maxAttempts": value
},
"priority": value,
"sampleUtterances": []
}
1,
"confirmationPrompt": {
"messages": [

{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"

3,

{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"

}

1,

"maxAttempts": value

.

"slotTypes": [
List of slot type JSON structures.
For more information, see ########H.

RY MEE

K, RY RO IJSONBEZRLET, RYRNEAVR—KRKERIVAR-—KTRDEEICLZDRE

EBZzFEALET,
{
"metadata": {
"schemaVersion": "1.0",

"importType": "LEX",
"importFormat": "JSON"

A VR—RNETIAR—KNIZEH TS JSON R
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},
"resource": {
"name": "bot name",
"version": "version number",,
"nluIntentConfidenceThreshold": 0.00-1.00,
"enableModelImprovements": true | false,
"intents": [
List of intent JSON structures.
For more information, see #######].
1,
"slotTypes": [
List of slot type JSON structures.
For more information, see ########H.
1,
"voiceId": "output voice ID",
"childDirected": boolean,
"locale": "en-US",
"idleSessionTTLInSeconds": timeout,
"description": "bot description",
"clarificationPrompt": {
"messages": [
{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"
}
1,
"maxAttempts": value
I
"abortStatement": {
"messages": [
{
"contentType": "PlainText or SSML or CustomPayload",
"content": "string"
}
]
}
}

Alexa AFIIADI Y AR—k

RY NAF—T . Alexa Skil L ERMEN HBHRTIIAK—NTEET, KY h% JSON 77
AWICITOAR—KNL S, SkillBuilder 2 EFFALTEN%E Alexa I 7Y 7O—RLET,
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RYNERDAF—XETITAR—NITRICR (ARZ023VEFI)

1. AWS Management Console {ICH 4 >4 2L, Amazon Lex 2V —)L (https:/
console.aws.amazon.com/lex/) ZFA& £¥9,

2. ITVAKR—NTBRY hZBRLET,
3. [72232V]T, [TVAR—RN ZBRLET,

4, THAR—NTBRY RON—T 32 5BIRUET, BR T [Alexa Skills Kit] 25ZRL. £
T [177\7.‘%— I\] EERL/*?O

5. AU2O—REATOTRY VANKRTRENIZS, 774N EREFTDEMZBRL., [RF] %2
BRLULET,

A9V O—KEhBT7 A, TOVAR—RLERY RERUEHO 12077 A LA EER
2ZipT7—HAT TS, COT7AIICIE, Alexa AFILELTRY NEAVR—RNTBDEHICHE
BIEBArEEhTVET,

(@ Note
Amazon Lex 8 & T Alexa Skills Kit Tlk, ORI EIZVET,
. $EUl()) TRENB LY I VEME. Alexa Skills Kit CEHYR—REnELRA, Y
AaVEMEFEALTVA 7OV NEEFHIZIHENHVYET,

- AFKAE. Alexa SkilsKit THR—RhEhELA, ARKZEALTVERFERGEHTS
BEFHYNET,

Alexa AFIIICRY R 2Ty 7O0—RTBICE

1. BFREHR—ZI (https://developer.amazon.com/) O 1> LET,
2. [Alexa AF I R—D T, [AFILOERK] ZBIRLET,

3. HLLAFIDERIR—TIC, AFILBE, AFIIOTFT7AI)IKEFZFZADLET, AFILE
T [NARLIFEBRENATVWR 2L, [AFIILOEK] 2BRLET,

4. [—HSHERNMEREhTVWA e Z2EREL., ER 2BRLET,

5, EMXZ1—T[JSONTFARNIT AR &ZBIRLET, AmazonlLex Y STV AR—NL &
JSON 774 )L%Z JSONTHFARNIFARICRZYILET,

6. [ETINORE] ZBRLT, 122723 2VEFINEREFELIT,
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AF¥F—Y%& Alexa AFIAICTYZTO—RLES, Alexa TAFINZERTITHLEHICHELLTER
TOET, Alexa AFINEERTDHEOFMICDOVTIE, TAlexa Skills Kity @ TUse Skill Builder
(Beta)y ZZRL TS &L\,
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Z DD H): Amazon Lex RY N DHER

LTFTO+E2< 3> Tk, AmazonLex DEMOEZDOFIBIC OWTHAEALET,

NeY D

s FHORTZ 1)

s RITZFHNTD

« LARVAHN—ROFEA
- REOEH

- JI7HANEDOKE
s -t Z—TI-IJIKTIAZU B

1

THORAT1—-)

COERBORY MITRE, BREROFHNEITVET, COHITRE, LARYAA—REZFEAL TR
ZOTA—HY—ANEZMBIZHEERLTVERT, EENICE,. COfITRE, RTHCBNICL A
RYAN—REZERLTVWET,

BEBICLARAN—RERETEDH BHL AR AD—REEREND), ELE&E AWS
Lambda BN TEIMICL AR AN—REERTEET, COBIORY TR, UTOL AR A
jJ_HEEﬁ l./ij—o

s FHNEATDOREVEVARTBLARIAN—R, HIICOVWTR, ROEGESRL TS
W,

What type of appointment would you like
to schedule?

Specify Appointment Type

cleaning (30 min)

root canal (60 min)

whitening (30 min)
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s FHAROREVZVARNTDLARYAA—R, FIICOVTR., XOEHEZSEL TSEEL,

When would you like to schedule your
root canal?

Specify Date

2-15 (Wed)

2-16 (Thu)

2-17 (Fri)

s BRRENIEFHURLNEEBIDIREZVZEZVANTBLARAD—R, HICOVTE, ROESGE
ZRLTLSEE,

What time on 2017-02-15 works for
you? 4:00 p.m. is our only availability,
does that work for you?

Confirm Appointment

FHTEDIHRNEBFDNRIEDD S, ETEICLARCAD—REERTISEN HYET, AWS
Lambda B ZEAL TZhSDL AR AD— REZFHHICEKL £, Lambda BIZkIE. Amazon
Lex NOL AR ARNTL AR AD—REIRLUET, Amazonlex &, 9547 MADOL ARY
ARACL ARV AD—RZEHET,

94T~ (BIZIE. Facebook Messenger) TL AR AH— RABR—KREhTVWBREHEE, 1—
H—FREZDIVARDSBERTEHD, FEEFELARAZAILET, YAR—KFEhTVWEWE
&, 1—"YY—RBFLARVAZAHILET,
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BIOPITRENTVWRREVICMAT, A X—=2, BT 7A4), R ZOMORIUDEREL A
RUAN—RICRRTBEETEXRT, LARVAD—RICBEITZHEHICOVTEF. "LAKRVA
A—R1 Z2ZRLTLSEE,

DEETIRE, UATOZEZITVWET,

« 7R Y N (ScheduleAppointment F2FTRZEA) ZHEKLTTAMLET, z_G)/,\%"C(i Ry I\(D
T RZEFEALT, ARICAY hZEEYRNTYTL, TANLET, EHATRELKRITRO—
WTIk., TAmazon Lex & &' AWS Lambda DE&ETRlL Z25BL TS EE L, 20)71*“3 I\L'_(ZJ: 1
204 T N (MakeAppointment) A EBRIREENTVWET,

« Lambda BEZEK L TTAKRLF T (Lambda TRMHEE TS lex-make-appointment-python
HETRZEMEAH), TO Lambda BHZI—R7 Y V&L THERAL THHEL, BRIE. BLTTILT 1
XN GER) RARVZRTTDELDIC, MakeAppointment 1 T RERELE T,

(® Note

BTN TWVWS Lambda BEBHOHI TR, EREFHNOEY VT Y T7OFHNTEERRFICED
WTEMNALEEZRLTVET, EBOT7 U —3 > TRk, EBROAL A —%FH
LTFEZRETEET,

« FM Lambda BFHZE I—R7YVELTHERATSKSIC, MakeAppointment €1 T NERE%E
BE#HLET, R, TVRY—IVRIVARUVIVAZTAMLET,

s EBIFDLARVAN—REBRTEDRSIC, TOARATD 1—)LFHRY ~%& Facebook
Messenger IZABLE T (AmazonLex AV —ILADIZA T N TRLAR AH— RIFEE
HR—RERTVERA).

LToE7223>TR, COEBTEATIRARICEIZBMERHRERLTLERT,

N =R/

« 7RY NERETE (ScheduleAppointment) D E

« Lambda B8¥ D 5%5 R (Ilex-make-appointment-python) 0 # &
« AT Y 7 1: Amazon Lex R Y N ZEEK T S

« AT Y7 2:Lambda BB EERT S

c ATV 3 AT VRNOEF: O—RIVIZRETS
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« ATY 7 4:7RY N% Facebook Messenger 7’2 Y K7 #—AICT 70495
- B 7 O—DFHH

RY MNE&ETR (ScheduleAppointment) O E

COEBTRY NOEKRIZER T S ScheduleAppointment (R RIGE AT O LS ICEFHREE ATV
X7,

« AOYREAT -1 D2OHAZRLAOY MR A7 (AppointmentTypeValue) & FZ1E (root
canal, cleaning., whitening),
c AT UN-120D4>FT > N (MakeAppointment), RO XD ICERREENTVET,
c AOY M -ZOAVTYRTRATOAOY RAREEATVET,
« AOY N AppointmentType: AppointmentTypes HARXALZRA T
- AOY b Date: AMAZON.DATE #HRAK R A T
» AOY N Time: AMAZON.TIME #HHAKR A T
s RE-CDATURTRUTORFENI EREENTVET,
- TFHNZBBVLET
« TFHLERT,
«  T{AppointmentType} & F#J .
I—H—HNOVTFnHAZEHKETSE, Amazon Lex I& MakeAppointment 1T R TH
eywl, 7OY7 M EEALTAOY hF—2Z5|2HLET,
s OV -COATRNTCRATOZOY 7 M SBHIREENTVET,
« AppointmentType AAQY ROZ7AVT KN -TEQDRATEZFHNEEVWERTH?,
- Date AOY hOZ7O> 7~ - TAHIC {AppointmentType} Z FHRE VETH 2
e Time AOY M 7'O2 7~ - TABE(Z {AppointmentType} Z F# B EWETA?1 and

M{Date} DAIRFICEEVETH?,
BEZ7OV7 N - {Time} BFHNTEERTHS, CORZATTFHULTRALWVWTL&SA 72,
FroIXYVE—T-TALZEYELE, FHREITVLEEA.

RY NE&ETR (ScheduleAppointment) MO HIE 254



Amazon Lex V1 BREHAR

Lambda B8E M %51 K (Ilex-make-appointment-python) MO #i =&

Lambda 8% M &5t R (lex-make-appointment-python) [&. ScheduleAppointment 7R Y N DF&ETER %
FEALTERLERY NAOO—R7Y U TY,

Z M Lambda BBORFTRIOI— R, IR E TN T AIINX Y NEFATVDEEZRTTER
ER

« 2O Lambda B8O I—RiF, BEREFHOT T FHNATEARFICESVLEBNAFEEZRLT
WET (REBOT7VT—232TRALVA—ZHATERY), I—¥—HFEELEBBERLR
BEKCOWT, SOO—-REROISICREENTVRT,

o FHURELAKENZVEES, Lambda BE. 1——(CRIOBAELGFANOALZRD D &
512 Amazon Lex ICIERTBL AR A%ZRLF T (dialogAction X4 7°%Z ElicitSlot)
ICERE)e FHMICOVWTR., "TLARAOEX, 28R LTLEEV,

c BEShEEBAFAFBATFNTRELSEFEN 1 DETOHS. Lambda B T 0O FHATEER
BFEZL AR ATIRRAL, LARAAD dialogAction & ConfirmIntent ICERET S
T, I—H—ICBREITDELDIZ AmazonLex ICERULET, Chid, FHUEEFEEZE
BHWICRRIBDCETI—HY—TITIOARVIVAZRET D HEZRLTVET,

« FRTEERFENAERH D1HE. Lambda BIEKIE FHFEEZ BRI D1 A M % Amazon Lex ND L
ARVATRLET, Amazon Lex &, Lambda BEEIA S DOX Y =2 "N HEL AR A %ED
SAT>RNIIBLULET,

e FINT7ANAXRIA—RT7Y2ELT, Lambda BBEUIE FHNTTOhE (ODFY, 1T RNE

HEhi) CEEZRTHMEXYE—TJRIRLETD,

® Note

COBPITRELARAD—ROFERAEZERLTVWET, Lambda BEIE L AR AH—R
ZBEL T AmazonLex ICIRLET, LARVAHN—RICKEK, FHTELANFERZAN KRR
JELTUARARENTVT, TOUARNDYSEIRTEE T, Amazon Lex OV — )L TRl
TENhTVWBRITATREFEALTRY hETARNTRIEER. LARAD—RZRET
EEBA, LARVAN—RZHETSICE. R Y N%Z Facebook Messenger 75 E D X vV
VTSV RNTA—LEEETIHENHYET, FIEICOVWTE., TAmazon Lex
RY N & Facebook Messenger Dffie s ZZBL T EEV, LARYAD— ROFMHER
C2O2VWTR, "XvtE—20EE | Z25RBLTLKESL,

Lambda B8Zk M %5 R (lex-make-appointment-python) O #iZE 255
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Amazon Lex & Lambda BIBE RO EFTRRICARY N TF—REANELTELET, AIRVYNT 41—
JLR®D 1 Dl invocationSource TH'Y), Lambda BEBIE C D AR N7 1 —)LRZFEHALTA
HBIAEETILTANARNOVTIDAOTITAETAZBRLET, SEMICOVTIEE., "TAHAXR
VRO BBRBRLTLSEZV,

RDATY T

ATY 7 1: Amazon Lex RY N ZERT S

ATY 7 1. Amazon Lex RY KR &ERK T S

cOtEU> 3T, Amazon Lex 2V — )L TRM#E TS ScheduleAppointment 5% 5T R & &
AL T AmazonLex RY NZHERLE T,

1. AWS Management Console [CH 4 224 2L, Amazon Lex 2V —JL (hitps://
console.aws.amazon.com/lex/) ZH& £ 7,

2. [Bots] R—Z T, [Create] ZiBIRL E£T,

3. [Create your Lex bot] R—2 T, ROBEZITVET,

* [ScheduleAppointment] 825t R Z&IRL £ 9,
« RY NB (ScheduleAppointment) EF 7 Z )L MDERICLTHEERT,
4. [Create] ERX) ZBIRL E£ T,

COARTYTICEKY, RY RIREBLVBEELET, BE7OCRAFIC, AVVY—=IIC&K?
TUTOYOITARND Amazon Lex ICEEEhET,

« AOY RERATOFHFLWAN—=23 2% (SLATEST/N—23 A 8)ERT D, <D
RY NOBRFTRTEREETNATVRAOY RERATOFMICOVTIEF, THRY REEFTR
(ScheduleAppointment) DEIE 2B L T EE V),

- MakeAppointment 1 T hON—23 2 %& (SLATESTNN—2 32 A 8)ERT 5, BE
IC&R>TR., HILLUWN—23 2 ZERTBHEIC, update API ARL—23 2OV I T ARY
OAYV=NIC& > TEEBEIET,

« RY RO SLATEST/N—2 3> %2EFEH T 5,

BHEEQTIE, AmazonLex E7RY NOMBEBZEETTINEZBELET, OV —ITRYNZT
ARNTBEES, AV —ITRESE2ALAPI ZFEAL TI1—%—AHAH Amazon Lex 23R
TNET, Amazon Lex FEMFEETTFIZ2FEALTEOI1I—HF—ADZHBIRLET,

AT Y 7 1: Amazon Lex RY N EERT 3 256
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5. 1>V —)L T ScheduleAppointment RY KA RRENET, [Editor] X7 T, BHRIFEE LTV
34 >FT> N (MakeAppointment) DM EERL £,

6. TANIDAVRIDTRYNZETANLET, UTORIU—223y haERALT, RYKED
TANSEEBRBLED,

(&) Test Bot v

Build: Latest | Status: READY

Book an appointment

What type of appointment would yvou like to schedule?
Root canal

When should | =chedule yvour root canal?

December 18

At what time do you want to schedule the root canal?
4 pm

16:00 iz available, should | go ahead and book your
appointment?

Yes

AppointmeniType:root canal Date:2017-12-18 Time: 16:00

Clear

RORUFEELTLSEE L,

s FUOI—F—AHN("TFHLETL)DLS, RYNEZOAL 2T N (MakeAppointment)
ZHRLET,

« RY N, REETIATVWA 7OV M eFEALTI—HY—AS5AOY NF—RZBEBLET,

« RY NORFTRI T, MakeAppointment 4 7> NXOER 7O 7 MAFREE N TW
x7,
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{Time} is available, should I go ahead and book your appointment?

A—H—NFFIXNTORAOY NF—2%ZEMTHE. Amazonlex RO REXY 2—
TSELTHRHBELARRAZDZATRMIBLET, 947 MNETOXY -2 T —
HF—ICRRLET,

16:00 is available, should I go ahead and book your appointment?

A—H—F—R2EPDNEIELRFIRIETZEHODA—RABZVES, RY NFEEORFEEZID
FHEZ(THITTVBENDAYET, OIS 3> TR, TOME%ZITS Lambda BIEk
ZEBMLET,

ROATY T

AT Y 7 2: Lambda B EERK T B

AT Y7 2: Lambda B8 EER T B

cOtU>3>TE. Lambda OV — )L TRMEE TV B ERETR (Ilex-make-appointment-python)
ZEAL T Lambda BB ZERLE T, £, V- TREHEEE N TLVS AmazonLex DH > 7
NARY M TF—RZFEAL T Lambda BREFPEITET, COEBZETAMLET,

1.  AWS Management Console (ZH 4 24 22 LT AWS Lambda 32V — )L (https:/
console.aws.amazon.com/lambda/) ZH & £,

2. [Create a Lambda function] (Lambda BIER D EMR) ZBIRL £ 9,

3. [FRFTRIOER] I "lexs EASLTERFRZEZRDFET, RIZ. [lex-make-appointment-
python] EXETRIZZEIRL £7,

4. Lambda HEXDLSICRELET,

« Lambda B M B &l (MakeAppointmentCodeHook) ZA L E T,
« O—JL &L T [Create a new role from template(s)] Zi&RL, O—ILBZADLET,
c HETFT7AFILNMEOEXRRICLTHEET,

5. [Create Function] (BAZx D ERK) Z1BIRL £T,

6. FE (US) (en-US) MADAOT—)LZFERAL TVWBHEAR., BEDOOT )L OFRFAROEH O
BILR2TA T RNBEEHLET,
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7. Lambda B#ZTAKLZET,

a. [Actions]. [Configure test event] DJEIZEIRL £T,

b. [Sample event template] ') A kT, [Lex-Make Appointment (preview)] ZiEIRL £7,
COYTINARNTE, AmazonLex DUV T AN L AR AEFINERAENT
WT, 20O AmazonLex RY RASOUIITARE—BITBDLSICEABREENTVE
¥, AmazonLex DUV TARNLARZAEFIIZOWTE, TLambda B#EFEAT S
ZSRLTLEZL,

c. [Saveandtest] ZiBIRLET,

d. Lambda BEA EEICETENEEZHERLET, CcOBIOL AR AWK, Amazon Lex
LARVAEFILE—HLZET,

RDATYT
ATVT 3 AVTUROEFH: A-—RT Y VERETD
AFYT 3 AVF Y NOEH: A—KT Y U ERETS

cOEV>IVTR, REEETILTAINANTIOTAETAOREOOI—RT7Y &L T Lambda
BB EFERATDLSIZ, MakeAppointment 1 T NDREEZEHFLET,

1. Amazon Lex 1Y —JL T, [ScheduleAppointment] RY R ZBIRL FT, AV —ILIC
[MakeAppointment] 1 > 7> RA'RTRENET, 1 VTV MREZRDELSICEELET,

® Note

FEFHTEBDDIE AmazonLex VY —A (AT N ZEEDL) O SLATEST /N\—2 32D
KT AVTRNON—=23A N SLATEST ICRRES N TWVWABR L ZBRALET,
ORY RON—2 3B ERERITLTVEVWES, OV —ILHADORY ~NE SLATEST
N—23a2DEETT,

a. [A7>av]two2arTR, [HLERIII—ROT7 Y I] Z&RL, VAKRDS
Lambda B ZEVO X T,

b. [ZILT74ILX N 2232 T, [AWS Lambda B%] Zi#IR L, RICJARNAS Lambda
EHERRLET,
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c. [Goodbye message] ZERL, XvE—2&ZAHLET,

2. [Save] ZFERL . XIZ [Build] Z#IRLET,

3. UTOEGDLSIC, RY RZTARLET,

Qaf Te=t Bot W

Build: Latest | Status: READY
Book appointrnent
What type of appointment would you like to schedule?
root canal
When would you like to schedule your root canal?
Tuesday

We do not have any availability on that date, iz there
another day which works for you?

Wednesday

What time on 2017-01-18 works for you? 4:00 p.m. is our
only availability, does that work for you?

Ves

Okay, | have booked your appointment. We will see vou at
400 p.m. on 2017-01-18

Clear

RDATY T

AT Y 7 4: 1RV N%& Facebook Messenger 72 Y N7 #—AILTF 70493
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AT Y7 4: RY N% Facebook Messenger 7’2 Y N7 #—AICF7O4
%

OIS 3> TlE,. AmazonLlex AV —=ILAD I T4 T > & EAL T ScheduleAppointment
RYRNETAMNULELE, BEATE, Amazonlex AV —I)ILEL AR AA—REHR—KNLT
WEBA, RYRTHR—KREhTVEIENICERESNEL AR AD—RETARNTSICE, RY
N % Facebook Messenger 72 Y N7 #—AICF7O4LTTARNLET,

FIEIZDOWTIE, TAmazon Lex R Y K & Facebook Messenger MifEE 1 #SBL TS EE L,

ROATY T
153 7 O — D ¥4
5k 7 O— 0 5F4H

ScheduleAppointment R Y M DOFREFTR TR, BHWICERE ML AR AA—ROFEAZEILTR
LTWVWET, COEZFD Lambda BIFIE. Amazon Lex NDL ARV AL AR AD—RZED
TVET, AmazonLex EEF DL ARV AN—REZIFA T MORBEFICEODTVET, COtD
2AVTRATOERAICODVTHALET,

e 54T KNE Amazon Lex OBEOTF—270—,

CcDtEOU>aADTE, D9FAT > MY PostText T34 L APl ZEHL T Amazon Lex U 2
TARNEZBEETADEZBRELTVT, ZRICHLUEVIIANLARC AQOFHMZERLTWY
£T, PostText T2 A4 L API OFEMIC DWW TIE., TPostTexty 2L T EEL,

@ Note
954 TF > NH PostContent APl 2RI 2BED. 754
OBEHR7O0—0FICO VTR, TAFTY T 2a(AT7>3a)F
ZHEFRTD (V=) 1 2ZSRBLTLSEEL,

7> N& Amazon Lex M
BlCLDEHR7O— DM

« Amazon Lex & Lambda BBBOBOTF—X 70—, FHMICOVWTIE, TLambda BEO A A X
NELARADES ) ZSBLTLSEETL,

AT Y 7 4: 7Ry N% Facebook Messenger 7’5 Y N7 #—AICF7OA4 3 261
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® Note

—OBITIE, Facebook Messenger VA7 R a2EALTWACEZHIRELTVERT,
CDIFAT > MNE Amazon Lex N\OU VT ARNTEY a3V EMEELELA, L
2T, 2OEI2aAVTRLTVBRUITANDOAHITIE sessionAttributes &z

9o Amazon Lex AV =)L TRMEENTVRIISA TN EFEFRALTRY NETANT S
BE. TOIVZATONEEYSIVEHEEDET,

cOEVIVTR, E1—HF—ADORIZANECHDH ZHRALET,
1. 1—%—: X417 Book an appointment,

a. 94T (QAY—)L) LT ® PostContent 1) 2 T A K% Amazon Lex IZIEEL &
9,

POST /bot/ScheduleAppointment/alias/$LATEST/
user/bijtérovckwecnzesbthrrld71lv3ja3n/text

"Content-Type":"application/json"

"Content-Encoding":"amz-1.0"

{

"inputText":"book appointment",
"sessionAttributes": {}

JOTARN®D URI EXAX DTS T Amazon Lex ICIEHANBHE A TVET,

« JOIAKURI-7ARY MEZ (ScheduleAppointment), 7RY RO I A U7 A (SLATEST).
BELRVPI1—HY—F D, RED text &, cOUIITAKRNN PostText APIUOJTART
&% (PostContent API UV TARNTRAEWVW) C&EZRLTVET,

e DOTARNKRFT 4 - 1—H—AH (inputText) £EZD sessionAttributes A"EFE N
TVWET,

b. inputText A5, Amazon Lex &4 > 7> ~ (MakeAppointment) Z#HLF£9, H—E
Al&2T, ZI— R7ZYDELTHREETNTLVS Lambda BBEANFOFHEh, UTOAX
VRNEEND CETHUHILE LROCRIAEARITEIET, FHACODVTR., TAHAIXRI B
DX, ZZRLTLEE,

{
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"currentIntent": {
"slots": {
"AppointmentType": null,
"Date": null,
"Time": null

iy

"name": "MakeAppointment",
"confirmationStatus": "None"

},
"bot": {
"alias": null,
"version": "$LATEST",
"name": "ScheduleAppointment"

iy

"userId": "bijt6érovckwecnzesbthrrld7lv3ja3n",
"invocationSource": "DialogCodeHook",
"outputDialogMode": "Text",

"messageVersion": "1.0",

"sessionAttributes": {}

D5AT 2 NCE2TEFEESNEBHRICMZA T, Amazon Lex IZiE. L TOBMTF—2ENE
Fhxd,

« currentIntent-BREDA VT MNOBEHRERHELTVET,

« invocationSource - Lambda BB HLOENEXRLTVET, COHEE. BEWE
1—H—F—2OVEIE RTKRIAIZRITIBD ETT, (Amazonlex E1 T NZ
ERTRDEHOAOY N F—2O—BE1—Y—HNFELEEELTVEVIEZH>TVE
),

- messageVersion - ¥ Amazon Lex THR—KMLTWVWBDIE 1.0 N\—23a > EFT
ED

c. COEBITEK, IXTOHOAROY MEWE null TF (RIETHDHRIEH ) FHA), Lambda B8
&, ATDOL AR A% Amazon Lex ICIRL T, AppointmentType AOY M D1E#H % 5
EHIELSICH—EARAICETRLET, LARVAOERICOVTE., "TLARADFER
ZSRLTLSEEL,

"dialogAction": {
"slotToElicit": "AppointmentType",
"intentName": "MakeAppointment",
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"responseCard": {
"genericAttachments": [

{
"buttons": [
{
"text": "cleaning (30 min)",
"value": "cleaning"
I
{
"text": "root canal (60 min)",
"value": "root canal"
I
{
"text": "whitening (3@ min)",
"value": "whitening"
}
1,
"subTitle": "What type of appointment would you like to
schedule?",
"title": "Specify Appointment Type"
}
1,
"version": 1,
"contentType": "application/vnd.amazonaws.card.generic"
},
"slots": {
"AppointmentType": null,
"Date": null,
"Time": null
I

"type": "ElicitSlot",

"message": {
"content": "What type of appointment would you like to schedule?",
"contentType": "PlainText"

iy

"sessionAttributes": {}

COLARVAICKE, dialogAction 7 4 —JL R& sessionAttributes 7 4 —JL RA
EENTVET, 2, dialogAction 74 —)LRTRUTOT7 1 — )L RABRERTVE
ER
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s type- D74 —)LR%Z ElicitSlot I[CERET S & T, Lambda BI%k
&, slotToElicit 74 —)LRTEELTVWSRAOY NOEZS|E HT &SI Amazon
Lex I3 RLTWET, Lambda BB#E., 1—H—ICEAB XY E—2TH S message
ERMLTVET,

» responseCard — AppointmentType AOY NTHERATRELZEOVARNEEELTVE
To LARZAN—REGR—NLTWBRIZAT> N (BIZIE. Facebook Messenger)
Tk, I——NFFHNEATZBIRTEDL AR AN—RFIROEBROKLS ICRREH
-

What type of appointment would you like
to schedule?

Specify Appointment Type

cleaning (30 min)
root canal (60 min)

whitening (30 min)

d. Lambda BB#AH S DL AR AAD dialogAction.type TRENTLVBD LD
IZ. Amazon Lex BATDOL AR RAEZITA T MIBLET,

Headers Cookies Params

Filter properties
J50N

dialogState: "ElicitSlot”
intentMame: "MakeAppointrment”
message: "What type of appointrment would you like to schedule?
responseCard: Object
contentType: "application/wnd.amazonaws.card.generic”
genericAttachments: Object
wersion: "1"
sessionAttributes: Object
slotToklicit: "AppointmentType”
slots: Object
AppointmentType: null
Date: null
Time: null
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Amazon Lex V1
DZATRRILARRAZRAEY), "TEQORATZ2FHNBEVERTH? OXYE—D
ELARVAA—R (OFZATVRTHR—RENTVBRIFE) ZRTLET,

2. A—4Y— 1Y —-LCRIZATRNIBLUT2 DOBRBEABY T,

s LARAHA—RHARRIENTVSEHEEIE, [root canal (60 7)) 2 W IEX 1 7 root canal
ZERLET,

« VATV RTLARYRAA—RHFHR—RENRTVWEVWEEK., "root canaly EAHBL
£,

a. VTATHRMEUTO PostText JOLAN FRARTVRSICHITAEMENTWVWET)
% Amazon Lex IZ%EELE T,

POST /bot/BookTrip/alias/$LATEST/user/bijté6rovckwecnzesbthrrid71lv3ja3n/text

"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{

"inputText": "root canal",
"sessionAttributes": {}

}

b. Amazon Lex A TDARY RN ZNTA—RELTEEFEITRHET, I—HF—F—XDOKEE
D 7= Lambda B EZFOHL F T,

{
"currentIntent": {
"slots": {
"AppointmentType": "root canal",
"Date": null,
"Time": null
1,
"name": "MakeAppointment",
"confirmationStatus": "None"
.
"bot": {
"alias": null,
"version": "$LATEST",
"name": "ScheduleAppointment"
1,

"userId": "bijt6rovckwecnzesbthrrld7lv3ja3n",

B8 7 O0—OFMA 266



Amazon Lex V1 MEEHAR

"invocationSource": "DialogCodeHook",
"outputDialogMode": "Text",
"messageVersion": "1.0",

"sessionAttributes": {}

ARV RNTF=RTRORJUIGERELTLEE L,

« invocationSource & DialogCodeHook NEETT, cHDATY I TlrRI1I—H—F—
RERIELTVWBRLETTT,

« Amazon Lex [& AppointmentType AOY M® currentIntent.slots 71 —J)LR%&

"

root canal ICERELE T,

« Amazon Lex &0 T4 7> b & Lambda BB D E T sessionAttributes 714 —J)LR%&
ETHETTY,

c. Lambda B¥FEI1—H—ADZRIEL. FHBESOEZSIZHITEISICH—ERICERT
5, LTFOL AR A% Amazon Lex ICIRL £ 7,

"dialogAction": {
"slotToElicit": "Date",
"intentName": "MakeAppointment",
"responseCard": {
"genericAttachments": [
{
"buttons": [
{
"text": "2-15 (Wed)",
"value": "Wednesday, February 15, 2017"

1,
{

"text": "2-16 (Thu)",

"value": "Thursday, February 16, 2017"
1,
{

"text": "2-17 (Fri)",

"value": "Friday, February 17, 2017"
1,
{

"text": "2-20 (Mon)",

"value": "Monday, February 20, 2017"
1,
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{
"text": "2-21 (Tue)",
"value": "Tuesday, February 21, 2017"
}
1,
"subTitle": "When would you like to schedule your root
canal?",
"title": "Specify Date"
}
1,
"version": 1,
"contentType": "application/vnd.amazonaws.card.generic"
},
"slots": {
"AppointmentType": "root canal",
"Date": null,
"Time": null
I

"type": "ElicitSlot",
"message": {
"content": "When would you like to schedule your root canal?",
"contentType": "PlainText"
}
1,

"sessionAttributes": {}

ZZTH, LARVAIZ dialogAction 7 4 —J)L R& sessionAttributes 7 4 —JL R
HFEENTVET, $5(C. dialogAction 74 =)L RTREEUTOT7 1 =)L RFREhTV
£,

« type-CD714—)LR%Z ElicitSlot [CERE TS < & T, Lambda E§%&
l&. slotToElicit 74 —J)LRTEELTVSAOY NDOEZES|E HT &SI Amazon
Lex ICIERLTVWET, Lambda BB, 1—H—ICEAB XY E—TTH S message
ERMLTVET,

- responseCard-Date AOY NTCHEATELZENJANEZEFRELTVET, LARVA
D—REHR—KNLTWVWBITA4 T~ BIZE, Facebook Messenger) Tl&., XD E &
D&, I—H—HNFFHNANFERBIRTEDL ARV AN—RIFRRENET,
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When would you like to schedule your
root canal?

Specify Date

Cdindg

2-15 (Wed)

2-16 (Thu)

2-17 (Fri)

Lambda BZIE 5 DO BRZRLTVWETH, DI F 4T > N (Facebook Messenger)
TRLARVAD—ROREZUHF I DETICHBEATVET, TOEdH, AOU—2

>3V MTREFD I DDELEFFRRIENTVET,

s DHEYE Lambda B T/N—RO—RENATVET, X7 S VIT—>3 T
&, AL —%#FEAL T, FHUUEZENSFZVTIEZALTRETEE T, HFFEEH
THDEH, Lambda B TL AR AN—RZEWNICERTIHEN HVYET,

d. Amazon Lex |& dialogAction.type IC&RJ &, Lambda DL AR AN 5 DIEHR%E
BUROLARVAZIVZATMIRLULET,

Headers Cookies Params
Filter properties

JSOM

dialoegState: "ElicitSlot”
intentMame: "Makefppointment”

message "When would you like to schedule your root canal?

responseCard: Object
contentType: "application/vnd.amazonaws.card.generic”
genericAttachments: Object
version: "1"
sessicnfttributes: Object
slotTeklicit: "Date"
slots: Object
AppointmentType: "root canal”
Date: null
Tirne: null
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9Z4F > MZE, "When would you like to schedule your root canal? (root canal & L\ D
FHLULETA ) EVSIXYE—D ELARVAN—R (OFATRNTLARYAA—R
FHR—RENTVBFE) FRT"ENET,

3. 1—%—: 247 Thursday,

a. DFAT > NEUTOD PostText JOTARN AR TVRDICHITHEMENTVET)
& Amazon Lex IZEELE T,

POST /bot/BookTrip/alias/$LATEST/user/bijtérovckwecnzesbthrrid7lv3ja3n/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

"inputText": "Thursday",
"sessionAttributes": {}

b. AmazonLex A TODARY NTNTFXA—RELTEEFELT, I—F—F—XORBRIEDLED
([ Lambda B§iz RO HL £ 9,

"currentIntent": {
"slots": {
"AppointmentType": "root canal",
"Date": "2017-02-16",
"Time": null
},
"name": "MakeAppointment",
"confirmationStatus": "None"
.
"bot": {
"alias": null,
"version": "$LATEST",
"name": "ScheduleAppointment"
},
"userId": "u3fpr9gghj02zts7y5tpg5mm4din2xqy",
"invocationSource": "DialogCodeHook",
"outputDialogMode": "Text",
"messageVersion": "1.0",
"sessionAttributes": {3}
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ARV RNTF=RTRORUGEELTLEZ L,

 invocationSource l& DialogCodeHook DEETT, CHDATY S TRRI—HY—F—
RERIALTWVWBREFTT,

« Amazon Lex | Date AOY M® currentIntent.slots 74 —J)L R%& 2017-02-16
ICERELEY,

« Amazon Lex &0 Z 47> b & Lambda BBEIDE T sessionAttributes ZE T (T T
9,

Lambda BEIE 1 —— AN ZRKRIAL FT, SEIE. Lambda BEIEIEEES hi- BEFICFH
AREEERENASVEHMLET, COBEKE. FHNENOEZBESIZEHTEISICH—ER
ICERTD, LUTOL AR A% Amazon Lex ICIRLUE T,

{
"dialogAction": {
"slotToElicit": "Date",
"intentName": "MakeAppointment",
"responseCard": {
"genericAttachments": [
{
"buttons": [
{
"text": "2-15 (Wed)",
"value": "Wednesday, February 15, 2017"
},
{
"text": "2-17 (Fri)",
"value": "Friday, February 17, 2017"
},
{
"text": "2-20 (Mon)",
"value": "Monday, February 20, 2017"
},
{
"text": "2-21 (Tue)",
"value": "Tuesday, February 21, 2017"
}
1,
"subTitle": "When would you like to schedule your root
canal?",

"title": "Specify Date"
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}

1,

"version": 1,

"contentType": "application/vnd.amazonaws.card.generic"
1,
"slots": {

"AppointmentType": "root canal",

"Date": null,

"Time": null
I
"type": "ElicitSlot",
"message": {

"content": "We do not have any availability on that date, is there

another day which works for you?",

"contentType": "PlainText"
}

"sessionAttributes": {
"bookingMap": "{\"2017-02-16\": []1}"

CZTH, LARYAIZ dialogAction 7 4 —J)L R& sessionAttributes 7 1 —JL R
HFEENTVET, 452, dialogAction TRHRUTOT7 1 =)L RABRENRTVET,

* dialogAction field:

type — Lambda B%iE C MfE%Z ElicitSlot ICEREL. slotToElicit 74 —JL R
ZDatelZUtEY NUET, Lambda B#E, 1—F—IZEADBEUBEXYE—ITH
% message ERMHLTVET,

responseCard -Date AAQY FDEDJ AN ZIRLET,

« sessionAttributes -5 [EIE, Lambda B8%iE bookingMap Y2 3V EMEZEH T
WET, TOER. ERENEFHESEFNTRAREATT (72T I ZOEE
k. FRTESFEISVCEERLED).

d. Amazon Lex |t dialogAction.type IZ&R3 &, Lambda BBEOL AR AL S D1EH%E
BUCROLARVAZIVZATMIRLULET,
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Headers Cookies Params Tirnings

- ;
Filter properties

J50N

dialogState: "ElicitSlot”
intentMame: "Makefppointrment”
message: "We do not have any availability on that date, is there another day which works for you?”
responseCard: Object
contentType: "application/vnd.amazonaws.card.generic”
genericAttachments: Object
wersion: "1"
sessionAttributes: Object
bookingMap: "{"2017-02-14": [I}"
slotTeElicit: "Date”
slots: Object
AppointmentType: "root canal”
Date: null

Time: null

224 TF > h&E "We do not have any availability on that date, is there another day which
works for you? (ZOHRTRZEEN B ELA, CHENKVEOBEHYETH 2D
XYV tE—DELARVAN—R (OTAT U RTLARAA—RFFR—RNENTVSIE
B)NFRTENET,

4. I—HY— 1—HY—CRBISATURSUT 2 DOBREN & W ET,

s LARVADN—RHFIRRENRTVEHEIE, [2-15 (Wed)] ZBIRTSH. "Wednesday, &
AALET,

s DFAT 2V RTLARYAA—RHFYR—RENTVEVEESIE., "Wednesday, EAHL

¥,
a. AT K AT PostText VYT A K% Amazon Lex IZEELE T,
POST /bot/BookTrip/alias/$LATEST/user/bijt6érovckwecnzesbthrrid71v3ja3n/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"
{
"inputText": "Wednesday",
"sessionAttributes": {
}
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}

(@ Note

Facebook Messenger 724 7> N TRy avEHREREEThELA, VIT
ANEOEYZAVAT—RAZRETHESIE. Lambda AT nZRITT
BPURENHYVET, EBOT7UT5—23>0TlR, chsotevy>avEkta/\y

DIV RF—ER-ATRETILENHYET,

b. Amazon Lex LA TDANRY R EZNTA—RELTHEETRH LT, - —F—X2NOKAE

D= IC Lambda BB ZHFOHL F T,

"currentIntent": {
"slots": {
"AppointmentType": "root canal",
"Date": "2017-02-15",
"Time": null
1,
"name": "MakeAppointment",
"confirmationStatus": "None"
},
"bot": {
"alias": null,
"version": "$LATEST",
"name": "ScheduleAppointment"
1,
"userId": "u3fpr9gghj02zts7y5tpg5Smmidin2xqy",
"invocationSource": "DialogCodeHook",
"outputDialogMode": "Text",
"messageVersion": "1.0",
"sessionAttributes": {

}

Amazon Lex It currentIntent.slots AOY N%& Date ICERETH LT
2017-02-15 #E#H L £,

c. Lambda B#EFI—HF—ADZRIAL., FHRLZDEZSIEEILSICETRTS, UTOL

AR A% Amazon Lex IZIRLE T,
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"dialogAction": {

"slots": {
"AppointmentType": "root canal",
"Date": "2017-02-15",
"Time": "16:00"

I

"message": {
"content": "What time on 2017-02-15 works for you? 4:00 p.m. is our

only availability, does that work for you?",

"contentType": "PlainText"

1,
"type": "ConfirmIntent",
"intentName": "MakeAppointment",

"responseCard": {
"genericAttachments": [

{
"buttons": [
{
"text": "yes",
"value": "yes"
1,
{
"text": "no",
"value": "no"
}
1,
"subTitle": "Is 4:00 p.m. on 2017-02-15 okay?",
"title": "Confirm Appointment"
}
1,
"version": 1,
"contentType": "application/vnd.amazonaws.card.generic"

iy

"sessionAttributes": {
"bookingMap": "{\"2017-02-15\": [\"10:00\", \"16:00\", \"16:30\"]1}"

CZTH, LARVAIZ dialogAction 7 4 —JL R& sessionAttributes 7 4 —JL R
HFEENTVET, $IC, dialogAction TRHEURTDOT7 1 =L RFBRENTVWET,
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* dialogAction field:

 type — Lambda B§%id Z DfEZ ConfirmIntent IZEREL T. message THRRL T
WBFHEZ%E 1—H—ICHBRETD&LSIC Amazon Lex IZEERLULE T,

« responseCard - 1—H—ABIRTESD "TFWLLVR, OEOVANERLET, U
SATRTLARAA—RABR=—RENTVWBIHEE, 94T NEEDOL AR
VAN—REZUTOHORSICRRLET,

]

What time on 2017-02-15 works for
you? 4:00 p.m. is our only availability,
does that work for you?

Confirm Appointment

« sessionAttributes - Lambda B3%E bookingMap v > a v EMEREL., TOE
ZFHNAFEZOROFHNARLEKEICKRELET.,. COBITR., FHEF[IE 30 2ET
T, 1 KRN H B rootcanal DFE., FHNTEDDRF FRABLETTT,

d. Lambda BEDL AR AAD dialogAction.type TRENTLWB LS, Amazon
Lex FAATOL AR RAZVTATNIIRLET,
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Headers Cookies Params Tirnings

Filter properties
JSON

dialogState: "Confirmlntent”
intentMame: "Makefppointrment”
message: "What time on 2017-02-15 works for you? 4:00 p.m. is our only availability, does that work for you?"
responseCard: Object
contentType: "application/vnd.amazonaws.card.generic”
genericAttachments: Object
wersion: "1"
sessionAttributes: Object
bookingMap: "{"2017-02-15": ["10:00", "16:00", "16:30"], "2017-02-14": []}"
slotToklicit: null
slots: Object
AppointmentType: "root canal”
Date: "2017-02-15"
Tirnes "16:00"

VAT RRERDXYE—TZRFLET, 2017 F2 A 15 BRAKAMENF &BL L
TLESD?FRABLAZVTVEREANKBLVWTTL ?

5. 1—%—:[yes] Z&RL £7,

Amazon Lex FIAT O ARV N F—2ZFEAL T Lambda B#HZ2HOPHELET, 1—H—
N Tyes) EREFELTVS S, confirmationStatus (& Confirmed & Time ([CFXTE
L. Amazon Lex @ currentIntent.slots 74 —J)LR&Z 4 p.mICERELET,

"currentIntent": {

iy

"slots": {
"AppointmentType": "root canal",
"Date": "2017-02-15",
"Time": "16:00"
},
"name": "MakeAppointment",
"confirmationStatus": "Confirmed"

"bot": {

"alias": null,
"version": "$LATEST",

B8 7 O—DFFH
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"name": "ScheduleAppointment"

.

"userId": "u3fpr9gghj02zts7y5tpgSmmidin2xqy",
"invocationSource": "FulfillmentCodeHook",
"outputDialogMode": "Text",

"messageVersion": "1.0",

"sessionAttributes": {

confirmationStatus AR EFA TH D, Lambda BEHIE A>T b (ERIFH) 20E
L. LTFOL AR A% Amazon Lex IZIRLE T,

"dialogAction": {
"message": {
"content": "Okay, I have booked your appointment. We will see you at
4:00 p.m. on 2017-02-15",
"contentType": "PlainText"

o

"type": "Close",

"fulfillmentState": "Fulfilled"
},

"sessionAttributes": {
"formattedTime": "4:00 p.m.",
"bookingMap": "{\"2017-02-15\": [\"10:00\"]1}"

RORISEBELTLSEE W,

« Lambda BI¥ A sessionAttributes ZEFH L TVWET,
- dialogAction.type A" Close ICERETNATVWT, I——0OREBEZRELBZVILZE
Amazon Lex ICEERLTVWET,

« dialogAction.fulfillmentState & Fulfilled [CEREEShTWT, 1T MDER
AFETLEZEZRLTVET,

VAT RCRDAXYE—IVZRFLET, HBBEOFHNFZETLERLL, 2017 F2 A 15
BOFRAKBICHEFELTVET,
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FRATZ THIT 2

CODHITIE, BEOA TR EYR—RTBDEDICEREETNTVWADRY NOERZERLTVWET,
COBITIE, VJORATNEREEO OO EY I I VEMOERAFEERLTVET, RY b
ZERL 2T, AmazonLex AV Y —I)LTTARNIZAT 2 N2EAL TR Y N (BookTrip) 27
ANLVET, 9F4T > NTlk, PostText 7 R4 LAPI AXRL—> 32 Z2FEALT, E1—Y—
ABICHTBI) T AR Amazon Lex IZEEEhE T,

ZDOBI® BookTrip ARY Kk, 2 DDA 27> N (BookHotel & BookCar) Z#EA L TREENTVE
T, flzF, I——NFRAVICKATILEFNITRDELET, TORERIC, I—HF—RGFFIv o4
A, HB. BEBBEDRREEELET. 1TV MERENDE, IJTFATRTREY
SAVEMZEFERALTCOBHRZREFTEERT, Y a2 EHOFMICOWVWTE. MPostTexts %
SRBLTLEEV,

R, TOIA—HY—HNE|EHEEEEZFHNITDELET, 51O BookHotel 1 > F > R TIL1—H—H"1E
MULER (DEY., B, BRTFIVIA/FIVIOTINOBE) ZFAL T, BookCar 1
DTV NZENBEBSLIUORIETAILSICREENAO—RT7 Y U (Lambda B8%X) (Z & 2 T, BookCar
AT NAOAOY MF—& (DFV), B, ZUHEVYIFR, TR B, S LTRABE)
FHBEEhET, ChiE, JORMDTOMEBRREBIEEL>T, I —EHNICKFETEDRY
NzBEITZHEEZRLTVET,

COPITELATOEYaVERHEFERALTVET, BV a3V EHEREBLVCEHRTEDINE
DZ5A4ATFT>NE Lambda BT THY) . AmazonLex 954 7> N& Lambda B OB TR Y
AVEMEETIEITTYT, AmazonlLex Tk, EY 2 a3V EMNIRESLIVEEThDER@EHY)
TFtH A,

« currentReservation-E{THOFHNEZDMOEEFHRNAOY RF—EHFEENTVET,
DFZAT>RDS Amazon Lex NV VT ARNDOHZEIRICRLET, COBITRE., VIOIABNR
F 4|2 currentReservation EY > a v EUANAEENTVET,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"Chicago",
"sessionAttributes":{
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"currentReservation":"{\"ReservationType\":\"Hotel\",
\"Location\":\"Moscow\",
\"RoomType\":null,
\"CheckInDate\":null,
\"Nights\":null}"

« lastConfirmedReservation-HIDA T2 N TOELL LBEBFEEATVET EHTH
BE) BlIAE, - —PNRTFILEFHULERICEEZETFHNPTHDHE, oLy avEkic
(& BT D BookHotel 1 7> ROAOY R F—ANFEMENTVET,

 confirmationContext - Lambda BTk, BIOFHORAOY NF—& (FETSEHE) ICED
WT—HnAOY RF—REEBMANTSIEIC., < AutoPopulate ICEREENET., Chic
&V, VARAM T MEBREBATREICBEYET, fIAE, I —HFRTINZ2FHLLRICE
ZFHLERSELTVSIEES, AmazonLlex Tk, ATILOFHNERUSMEBRTEZFNT S
CEERR (RLRIEE) $BHLS IV ERTEET,

CHEEBTIE., BETRZFEHL T Amazon Lex R Y K& Lambda BI#iZEER L 9., BETROEEMA
IC2WTIE., TAmazon Lex 3 &' AWS Lambda DEEETR, #SBLTLEE V.,

RDATY T

ATYZ7 1. COEBTHEAT R RAREHR

ATY7 1. COEBTCHEATIRAREHERT
Ny o

« RY NDERFTRIOBE (BookTrip)
 Lambda BE D E&ET R (lex-book-trip-python) DL E

RY NDRFTEROBE (BookTrip)
Ry NOERICFERT 25T (BookTrip) Tlk, U TFABHREENTVET,
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« AOYRBRAT RO 2 2ODHAZLAOY RRA T,
* BookHotel 1 7> NTHEAET D, 5I%{E king. queen, B KT deluxe D
RoomTypes,

« BookCar 1 7> hNTEAET NS, FE1E economy, standard. midsize, full
size, luxury, &k minivan Z# D CarTypes,

« 427> K~ 1(BookHotel) - IRD KRS ICERHREENTVET,
- BRIREAOY b
« RoomType: RoomTypes HARXALAAOY NRA 7
» Location: AMAZON.US_CITY fA&A&AOY RR A7
« CheckInDate: AMAZON.DATE #&AKAOY h R A7
« Nights: AMAZON.NUMBER fA&iA&AOY NZA 7
- BHIRERE
« TRFILOFH
e "RTILEFHLET,
«  T{Location}T{Nights};A D F#
I—H—HNoVWThHhZERFETSE, Amazon Lex l& BookHotel #1272 N TH 3 & ¥
LT, I—H%—ICAOY hF—ZZROET,
- BEIREZOYT7 S
* Location AOY hOZ7AVT N - TEDHHICHFEENETH?,
« CheckInDate AOY hO7O2V7 M- TABICFIVIAVENETH?
Nights ZOY KOOV T~ - TAE hETH2,

« RoomType AOY ROZTOVTKN-TEHEORATE VA=, 20, FIYVIADENIC
BEVWERTH?,

« BEAT—MXR-THALZFEWEL L, {Location} T® {CheckinDate} »* 5 {Nights} JH®D
HREZEEYELEZ, CORBTTFHVWELEL &SH72,

« EE-THALZEWFLE, FHZEZF Y EILVELEL L, 4
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« PickUpCity: AMAZON.US_CITY #HMAGK R A T
« PickUpDate: AMAZON.DATE #AHA&K R A 7’
« ReturnDate: AMAZON.DATE fA&AHZ R A 7
 DriverAge: AMAZON.NUMBER #H A& R A 7
« CarType: CarTypes HAZALRA T
- BHRERSE

TEOFH.

LB A—0F4

rEZzFHLET,

I—H—DFZOWVWThAZEHEETSE, Amazon Lex Ik BookCar A1 T M TH D EHIHL
T, 1—Y%—IZAOQY NF—2%ZROET,
- BRIREZOVT b

« PickUpCity AOY hOZ7OVT N -TEDEHHTLYEZA—DBETL SN2,

« PickUpDate AOY hOZ7AV7 KM -TLOEAA—RMABLSIHERABZEVETA?,

« ReturnDate AOY MOZAVT KN -TLYEAA—RBMABICISRABEVET A2,

e DriverAge AOY hOZ7’'OV7T KN -TCOLYVEN—ZEGEENDHTOEREHATVEE
TEITAH?2,

« CarType AOY hO7AVIN-TEDRATDOLYAN—ZIHFETLESIN? 1 HHT
k/NEE, FRHE SREOFHSEBTVELETET

« BRBAT—KMXURN-THALZFEYEL K, {PickUpDate} /5 {ReturnDate} £ THHIE T,
{PickUpCity} T® {CarType} R4 7DL VB H—OZFERZE)ELE, 1 CORABTTFH
WELEL&ESH?,

c EE-"TALZEFYELE, FHREF Y EILVELELE, 4

Lambda B D E&ETE (lex-book-trip-python) M #E

AWS Lambda L:L;s ZR‘W |\(Dn1n‘|'.L_jJ[lZ_—C Q.a)an-I-.—C:l |\7 J7tb"CﬁFﬁ—C€7én1n'|'.
(lex-book-trip-python) AAZEENTVET, AY NORFTREZIICKET S Lambda BB D ERETE
—BICOVTWE., TAmazonLex &V AWS Lambda D&&EFTR, Z5RBL T EE V),

BookTrip 25T RIZ#EAL TARY NEERTIEIC, I—HF—F—RXOADESA VT NDOERD
mAOANPBRIED OO I—RTYIELTIO Lambda BEFZEEBML T, MAEDA T K
(BookCar & BookHotel) DEREZEH L £,
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Amazon Lex V1 MEEHAR

Z 0 Lambda BN I—R TR, I—HY—ICEIZBRHAOBE/R (LY aVEBUETHREFEETIATVD)
ZEALTATMNOAOY MEZHDHLT D, BNKFEDOHZRLTVERT, FlICOWTE,

2FEAVTHFANDERE, 25RBLTSEEL,

RODATYT

AT Y7 2: Amazon Lex RY N&EERT S

ATY 7 2: Amazon Lex RY N &EER T B

COto 3> Tlk, AmazonLex RY N (BookTrip) Z#ERL £,

1.

AWS Management Console (%4 >4 2L, Amazon Lex 12V —JL (https:/
console.aws.amazon.com/lex/) ZF& £,

[Bots] R—< T, [Create] ZiEIRL £,
[Create your Lex bot] R— T, UTOREZITVET,

* [BookTrip] s%it R ZZ#IRL &£ T,
« FRY N (BookTrip) T 7 # )L KRDEFXRICLTHEET,

[Create] (fER) ZiBIRLET, A V—IIZE>2T, RY NEERTDLEOO—ENDJ VI AN
A Amazon Lex ICIEfEENET, KOKISEEL TS EZ L,

>V —)LIZ BookTrip RY RA'RRENE T, [Editor] 7 T, BRIFREA > T N (BookCar
& BookHotel) DEFMHZ#EBL £,

TARNDAZRIDTRY NeTAMLET, UTZHERALT, RY REDTARSFEZRBLE
ER

AT v 7 2: Amazon Lex RY N EERT S 283


https://console.aws.amazon.com/lex/
https://console.aws.amazon.com/lex/

Amazon Lex V1 MERENAR

Q) Test Bot '

Book a hotel
What city will you be staying in?
Chicago
What day do you want to check in?
December 16th

How many nights will you be staying?

4
What type of room would you like, gqueen, king or deluxe?
Queen
Olkay, | have you down for a 4 night stay in Chicago starting 2016-12-18.
Shall | book the reservation?
Yes

CheckinDate:2016-12-18 Location:Chicago MNights:4 RoomType:queen

Clear

yioe [0 yOUr o, ..

BAO1—HY—AN ("THRTILOFHL ) K2 T, Amazon Lex &4 > T > ~ (BookHotel) % H#
BILET. RYNE, COMVTUNCERREETATVWAR 7OV MEEALT, I—Y—7
SAOY NF—RZF|EHLET, 1—H—HAFIXTOAOY NF—RZRMHTSH L. Amazon
Lex &, IXTOI—H—ADZEXYE—JELTEECLARVRZEITZA T MIRLET,

DSAT 2V RNELARAADAY =B RODEKSICRRLET,

CheckInDate:2016-12-18 Location:Chicago Nights:5 RoomType:queen

RIZ, FEHETL, AOLXBETEOTFHNERAET,
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C..}) Test Bot

Also book a car
In what city do you need to rent a car?
Chicago
What day do you want to start your rental?
December 18th
What day do you want to return the car?
December 22nd
How old is the driver for this rental?
35

What type of car would you like to rent? Qur most popular
options are economy, midsize, and luxury

economy

The price of this economy rental in Chicago from 2016-12-18 to
2016-12-22 is 556 dollars. Shall | book the reservation’?

Yes

CarType:economy DriverAge:35 PickUpCity:Chicago
PickUpDate:2016-12-18 ReturnDate:2016-12-22

Clear

e Foy L
L S N U WP L

m

.1

Ly |

RORIEELTLEEL,

s CORRTRI—Y—TF—2ORILERFITOIhELA, fIALE, FTILZFHNITIHEHEZEEIC

BETEERY,

AT Y7 2: Amazon Lex RY NZERT S
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- AUER (B, ZHEYSBH, ZUEY BN, SITRIANAE) O—HzBEEEL TE
ZEFHLET, BNSETR. ATILOFHNTI—H—NallCEELEBRICETVWT, RY
RACDIEHD—ER 2L T B BEAN BT,

ROEI23a>TR, —HOI-—¥-—F—20kide, EY>avEHICLZIORMTUH
BHRABZEAL LML 2175 Lambda BBEZEKL ET. RIC, I—H—A DO/
ABLRTFA T NDERERTIASIA—RT7Y &L T Lambda BFZEMLT, 127>

NEREZEHL KT,

RDATY T
AT Y 7 3:Lambda BB E/ER T B
AT Y7 3: Lambda BB EERT S

OtV 3a> Tk, AWS Lambda >V —I)LICAEE h TWBE&ETE (lex-book-trip-python) % fi£
AL T Lambda BB ZERLET, £, IVV—ILTREHEENTVERI SO TINARI N TF—E %
fEAL T Lambda B2z HT C&ICKRY), COBEBZTANLET,

Z M Lambda B8%kld Python TERRENET,

1. AWS Management Console (2% 4 >4 2 L T AWS Lambda 2V —JL (https:/
console.aws.amazon.com/lambda/) ZB&E £ 9,

2. [Create function] (BAZXDERK) ZEIRL £,

3. [REFTROERH] ZBIRLET, "lexs EADL TEREFRZE®REL, lex-book-trip-python
HRETRZEREBRLET,
4. ROKXSIC Lambda B ZEEL T, [Configure] (FRE) ZEIRL T,

« Lambda B8 & & (BookTripCodeHook) Z AHXL & T,
« O—)L& L T [Create a new role from template(s)] ZiZIRL., O—ILBZAHDLET,
c EFFT7AILNEDERICLTHEFRT,
5. [Create function] (BHDERK) ZBIRL £,
6. HEFE (US) (en-US) A OT—ILZFEALTVREERE. BEOOT—ILOFFTROEH O
BAIZR>TATREBEZEFHFLET,

7. Lambda BB#iETARNLET, ATILOFHNEEOFHNOEMBEOY TSI TF—2E2FEHL
T. Lambda Bz 2 IR HL £,

SHI(I

A5 v 7 3: Lambda BB EERT 3 286
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a. [Configure test event] (T AKNA X NEETE). [Select a test event] (T AR AR ~DEFER)
DIEICERLET,

b. [Sample event template] (V> 7 I AR N T2 7L —K) UAKNT, [Amazon Lex Book
Hotel] (Amazon Lex RTIIL DO F#H) 2 BIRL £,

COYTINARY NE AmazonLlex D) VT ARNLARCAEFILE—BLET., il
C2WTIEE, TLambda BE#ZzFEHATS, Z5RL TS EEL,

c. [Save andtest] Z&#IRLF£T,

d. Lambda BBAEEICETEThIECEEZERELET, COBIOL AR A, Amazon Lex
LARVAEFILE—HLZET,

e. COATYT&EYERLET, SEIE, [Sample event template] (> 7 ILA X K
rF>7'L—NK) UAKNT, [Amazon Lex Book Car] (Amazon Lex ED F#)) #3&IRL &
T, Lambda BEICK > TEHOFHFfVEEIET,

RDATY T

ATY 7 4: Lambda B¥ZE I—R7Y O L TEMNTS

ATY 7 4: Lambda B2 I—R7YOELTEMTS

cOEVa>TR, BLRREEE TN T ANX NPT IOTAETAOROOI—RTIVYIELT
Lambda B8%iZE L T, BookCar & BookHotel DA DA T NDREZEFHLET, EFT
Z20OE AmazonLex Y —A®D SLATEST/N—2 32 OHTHD S, 41272 D SLATEST
N=23aVZEBRULTVWBCEZHERLET,

1. Amazon Lex >V —JL T, [BookTrip] RY NZREIRL FT,
2. [Editor] 27T, [BookHotel] 1 7> hZBRLET. ATV MREEZRDLS ICEHL &
9o
a. AVTURON=232 AT NEOHEICHD) A SLATEST THD L ZHREL K
9o
b. Lambda BBZERXRD& S ICHIMLERTFRIENI—RT Y VELTEMLET.

+ [Options] T. [Initialization and validation code hook] Zi&iRL £ 9,
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« YJARNNAS Lambda BB ZBIRL £,
c. Lambda BEERXRDEISICTILTANXNOI—RT7YOELTEMLET,

« [Fulfilment] T, [AWS Lambda function] Zi#iRL £,

« UARNAS Lambda B8FZBIRL £7,

 [Goodbye message] ZiEIRL, XvE—2&ZAHDLET,
d. [Save (R#F)] Z:BIRLF£7.

3. [Editor] 27T, BookCar 1 7> hEBIRLET, BIRORTY FICH > T, Lambda B%i %
BRAEETILTAINXDNOOD—RT7YOELTEMULET,

4. [Build] ZBIRLET. AV—IICEL>T, BEZRTFIDLOO—END) VI ANH Amazon
Lex ‘::E1§é ﬂf?o

5. RYKRZETAMLET, ch T, I —F—F0ORIE. BFLTT7ILT AKX N ERT
9% Lambda BBZEKLIZOT, I——BRETOEVZRODLFETHERTEXRT,

AT Y7 4:Lambda BfiE I—R7 v O ELTENTS 288
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o

ur

L=

Test Bot

book a hotel

What city will yvou be staying in?

MOoSCow

We currently do not support Moscow as a valid destination. Can
wou try a different city?

chicago

What day do you want to check in?

I
! december 16th
How many nights will you be staying?
I
=
u
What type of room would you like, queen, king or deluxe?
quesan
Okay. | have you down for a 5 night stay in Chicago starting
2016-12-18. Shall | book the reservation?
VES

Thanks, | have placed your reservation. Please let me know if you
would like to book a car rental, or another hotel.

Clear

DF4TF7> 8 (3AY—=I) H5 Amazon Lex NDF—2R 7 O—8 KT Amazon Lex H'5

Lambda BN D F—X 7O—OFFMAIC DOV T,

F¥—&270—:BookHotel 1 T b %

ZRLTLSEE,
6. RFEEHETLT, ROBBRISICEZTFHLET,

AT Y7 4:Lambda Bz 1—R7v 2L LTEMNTS
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&

e

Test Bot

e T -1 i Miwert THe g Iul_lll A RE T Hi ::ll.l tf nllllll_

b iy | ! . | | buiaiu i 1 Vex raozemrtoepl] oind

Voppiid 3 Voperr  phipn sl popl e tegrtoeplia et Vigagazer g8 #oux dptaiow |

fig ambapdil Nibes 94 e B g i ti gt Vagr Teibig

also book a car

h Is this car rental for your 5 night stay in Chicago on 2016-12-187
L ves
How old is the driver of this car rental?
I
35
Ic
What type of car would you like to rent? Our most popular
options are economy, midsize, and luxury
BCOnomy
The price of this economy rental in Chicageo from 2016-12-18 to
2016-12-23 is 695 dollars. Shall | book the reservation?
. yes
Thanks, | have placed your reservation.
b Clear

m

-

BHOFHNZIBIRTDE, (B0 BookHotel TORFEASND) Y avEMNIEEATVS
DOTARY, 954728 (3A>V—=I) & 2T Amazon Lex ICIEEENET, Amazon
Lex & C D1E#R%Z Lambda BBEICEL . TOBEEAKIZK > T BookCar D AOY hTF—X D —Hp
(PickUpDate, ReturnDate, # & T PickUpCity) A" #1H3{t (BRIAD) T hET,

AT Y7 4:Lambda Bz 1—R7v 2L LTEMNTS
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® Note

chiF, By a3 ERZERLTA T NETIAYTHFANEREFETDHEZRL
TWET, A2V —INIFATURTRR, TARTAZVRIIEH S [Clear] V> V%R
LTEAIOEY a2 EHEI VT TERY,

DZ4F7 >8>V —=I) H5 Amazon Lex NDF—2R 7 O—8B KT Amazon Lex H'5
Lambda BABANDF—X 7O—OFMIC OV TR, "F—270—:BookCar 1T~y &S
BLTLSEEL,

5¥Rk 7 O— D&+

COEZ T, AmazonLex AV — I TRHUE N TWBTARNITA 2V RVITAT U NEFEAL
T. Amazon Lex ® BookTrip RY h&EAELELE, COEYII IV TRAOERICOVTHAL
ESCR

e 54T KNE Amazon Lex OBEOTF—270—,

OO 3a>TR, 94T MY PostText 524 L APl ZFEHL T Amazon Lex U2
TANEZEETDEZBRELTVT, ZTRICWUTIDIOIARNELARCADOFMERL TV
£, PostText T2 A4 L API OFFMMIC DOV TIE. TPostTexty ZZBL T EEL,

® Note
924 TF> N PostContent APl Z B 95580, V54T > & Amazon Lex O
OBEHR7O0—OFIICOVWTR, "TATY 7 2a(A723a) EFICLDEHR7O— M
ZHEFRTD (AV—)) 1 2ZZRBLTLSEEL,

« Amazon Lex & Lambda BEOBOF—2 70—, FHMICODVWTIE, TLambda BEOA DA X
RELARADER ) #SBLTLSEETL,
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NEY

« 7—2X70—:BookHotel 1 25> ~
7 —&70—:BookCar 17Tk

7*—2X 7 0—: BookHotel 1 > 7> b
cOtv2a TRk, FA—Y—ADORICAN BRI L ZHALET,
1. A—HY— TRTFILOFH,
a. 7Z4T7>K8QAYY—=I) BT PostText J U T AN%Z Amazon Lex ICIEEL E T,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text

"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"book a hotel",

"sessionAttributes":{}

JOTARN®D URI EXAXOTEAE T Amazon Lex ICIEHRABHE A TVET,

« YZTANURI-ARY hE (BookTrip), KY NOIA T A (SLATEST), LV I1—
H—ZHAREEATVET, RED text Tk, ' PostText APIUIIARNTH
% (PostContent TRRAV) CENFNRENATVET,

c UOTARRFT 4 - 1—H—AH (inputText) EZ® sessionAttributes A"EFh
TVET, ChEBRPIRZEOATZIVRNTHY), Lambda BERICK > THRIDICEY S 3
VEMANREENET,

b. Amazon Lex & inputText 254> 7>~ (BookHotel) ZBHLET, DA T NI
k., I—H—F—2OE/RBRIEETSEHNDI—RT YU EL T Lambda BHAREE
NTVERT, LT, Amazon Lex BT ORBEANR NNTX—=Z (TAIARY
N, #258) &L TEL T Lambda BB ERTHLE T,

"messageVersion":"1.0",
"invocationSource":"DialogCodeHook",
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"userId":"wch89kjqcpkds8seny7dly5x30tq68j3",
"sessionAttributes":{

},

"bot": {
"name" :"BookTrip",
"alias":null,
"version":"$LATEST"

.

"outputDialogMode":"Text",
"currentIntent":{
"name" : "BookHotel",
"slots":{
"RoomType":null,
"CheckInDate":null,
"Nights":null,
"Location":null

}I

"confirmationStatus":"None"

DTATRNCR D TREEENLBRICMZ T, Amazonlex FE L, U TOEBNMF—2E
EHET,

- messageVersion - ¥ Amazon Lex THR—KMLTWVWBDOIEE 1.0 N\—23 > EHT
T,

« invocationSource - Lambda BEHHTEHL OB ZRLTVET, COBFER., 1—
H—F—R2NPHIEE L VRIAZRITIDCENBWTYT (CORRT, Amazon Lex (&
AT NEERTBDLEHOOAOY NF—RO—FHz1—F—HFfrEELTLVEV.EZ
HoTWEY),

« currentIntent - I AXNTOAOY MEWE null ICEREETNTVET,

c. COEBEATE, IXTOAOY MEWE null 9, Lambda BEARIETADKRIEHY EE
A . Lambda BEIEUAT DL AR A% Amazon Lex IZIRLET, LARAOERIZDOV
Tk, "TLARADOER ) 2B LTLEETL,

"sessionAttributes":{
"currentReservation":"{\"ReservationType\":\"Hotel\",\"Location\":null,
\"RoomType\":null,\"CheckInDate\":null,\"Nights\":null}"
iy

B8 7 O0—OFMA 293



Amazon Lex V1 MEEHAR

"dialogAction":{
"type":"Delegate",
"slots":{

"RoomType":null,
"CheckInDate":null,
"Nights":null,
"Location":null

(@ Note

« currentReservation-Lambda B lECcntEY>a > EHEZEDET, D
Bk, BEOAOY MEREFHNEZA70IE—TT,

ChontEY>IVEUZEHTESOR Lambda BREIZATURETTSH
V). AmazonLex B ChSDEZETIEITTT,

« dialogAction.type - CM{E% Delegate ([CERET S &. Lambda BEIE XD
—ENT U3 OEME%Z Amazon Lex ICEFELE T,

Lambda B8#iE. 1—H—F— 2 ORI TAAL ZRETRE, RICAETHHL %
Amazon Lex ICHERLE T,

d. Amazon Lex l& dialogAction.type L2 TRD—EQOT I3 2¥HLET, OF
V), 1—H—» S Location AOY MIHTBTF—RZ5|EHLET, cOAOY NZT
A7 XY =201 2 (TEDEBHTICHFELETA?L ) ZA4 T MREICKHU TER
L, =Y —ICROL ARV AZEELET,
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2.

Headers Cookies Pararns Tirnings

Filter properties

dialog5tate: "Elicitlot”
intentMame: "BookHotel"
message: "What city will you be staying in?"
responseCard: null
sessicnAttributes: Object

currentReservation: "{"ReservationType™:"Hotel","Location”:null,"ReomType":null," ChecklnDate":null,"Mights":null}"
slotTeklicit: "Location”
slots: Object
CheckInDate: null
Lecation: null
Mights: null
RoomType: null

Y IAVEUNVTAT U RNCEEIhET,

Ui

VAT MELAR AZFHEHEIY, TOXY 2—
ERRLET,

S (TEDBHICHEENETA?, )

dA—Y%— TERDT,

a.

DFAT 2 MEELTD PostText UV TARN (AR TVRSICHITHAEBMENRTVWET)
% Amazon Lex ICEELE T,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text

"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"Moscow",
"sessionAttributes":{
"currentReservation":"{\"ReservationType\":\"Hotel\",
\"Location\":null,
\"RoomType\":null,
\"CheckInDate\":null,
\"Nights\":null}"
}
}
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DZAT > NE, inputText IZMA T, FFELEZDOERU currentReservation v
JAVEMEEDHET,

b. Amazonlex F&ET. BEOA T ROIAVTFARMD inputText ZHMRLET (C
DY —E AT Location AOY MZETABEHMEBENI—H—ICROTW LI &N
HEETNATVED), REOA>TMNOAOY MEZEFH L, UTOARNEFEALT
Lambda #HZFOHL ET,

"messageVersion": "1.0",
"invocationSource": "DialogCodeHook",
"userId": "wch89kjqcpkds8seny7dly5x30tq68j3",
"sessionAttributes": {
"currentReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":null,\"RoomType\":null,\"CheckInDate\":null,\"Nights\":null}"
.
"bot": {
"name": "BookTrip",
"alias": null,
"version": "$LATEST"
3,
"outputDialogMode": "Text",
"currentIntent": {
"name": "BookHotel",
"slots": {
"RoomType": null,
"CheckInDate": null,
"Nights": null,
"Location": "Moscow"

+,

"confirmationStatus": "None"

® Note

« invocationSource & DialogCodeHook DEETT, cDATY 7Tl 1—
H—F—RZRIAL TVBEFTT,

« Amazon Lex lFtv > 3> EM%Z Lambda BEICE T T T,
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« currentIntent.slots IC2WTIk., Amazon Lex |& Location AOY h%&
Moscow ICEFIL TWERT,

c. Lambda B#E., 1—H—F—Z2 DRI ZEITL. Moscow FEMBIBATH D EHML E
9,

® Note

CDEB D Lambda BB IE, BT OEFMZII AN HY), Moscow ETD
DANCEELERA. XE@BT7 VT —>3>2 Tk, COBHROMEBIC/NYIT
VRF—ER—AEFEHTEEXT,

CcOBHKE, AOY MEZ nulICUEY RL, MTFOL AR RAZEEFELT, 1—F—IC
BOBHREEELETEIDICKRHB &% Amazon Lex ICIEBRLET,

"sessionAttributes": {
"currentReservation": "{\"ReservationType\":\"Hotel\",\"Location\":
\"Moscow\",\"RoomType\" :null,\"CheckInDate\":null,\"Nights\":null}"
},
"dialogAction": {
"type": "ElicitSlot",
"intentName": "BookHotel",
"slots": {
"RoomType": null,
"CheckInDate": null,
"Nights": null,
"Location": null
.
"slotToElicit": "Location",
"message": {
"contentType": "PlainText",
"content": "We currently do not support Moscow as a valid
destination. Can you try a different city?"

}
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® Note

« currentIntent.slots.LocationE null iCUEY RENhTUVET,

« dialogAction.type & ElicitSlot ICEREET A TVWET, chickl), UT
EZEELTI—H—ICBEADZRHBD KSIC Amazon Lex ICIERLTWVWE T,

« dialogAction.slotToElicit-1—H¥—AS5F—XZ5ZHTAOY K,

» dialogAction.message - 1—%—IZ{EX % XY —> (message)s

d. Amazon Lex l& dialogAction.type IZRJIE, UTFTOL ARV ATEDHEREIZAT
YHMCELET,

i
Headers Cookies Params m Timings Security

Filter properties

dialogState: "Elicitslot”
intentMame: "BookHotel"
message: "We currently do not suppert Mescow as a valid destination. Can you try a different city?"
responseCard: null
sessicnAttributes: Object

currentReservation: "{"ReservationType":"Hotel","Location™:"Moscow","Room Type"null,"CheckInDate":null,"Mights":null}"
slotTeoklicit: "Location”
slots: Object
CheckInDate: null
Lecation: null
Mights: null
RoomType: null

DSATU NG, THHTHRE, TAYVEADEENETESYELA. HOBHEN
BUWELEFETH? EVSXY E—TERRTBLITT,

3. 1—%—:T<Hhd,

a. 94T >N ELLT®D PostText U T AN%E Amazon Lex IZAELET,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text

"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"Chicago",
"sessionAttributes":{
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"currentReservation":"{\"ReservationType\":\"Hotel\",
\"Location\":\"Moscow\",
\"RoomType\":null,
\"CheckInDate\":null,
\"Nights\":null}"

b. Amazon Lex &, hAH Location AOY MCHLTBIEHENTWVWBRF—ETHBDE
WSAVTFARZHDTVWET, COOAVTHFANTIE, inputText A Location A
OY NI ITRETHDCEZH P> TVET, Amazon Lex A TDAXR NEIEET S C
& T Lambda BB ZFTHL ET,

"messageVersion": "1.0",
"invocationSource": "DialogCodeHook",
"userId": "wch89kjqcpkds8seny7dly5x30tgq68j3",
"sessionAttributes": {
"currentReservation": "{\"ReservationType\":\"Hotel\",\"Location
\" :Moscow, \"RoomType\" :null,\"CheckInDate\":null,\"Nights\":null}"
},
"bot": {
"name": "BookTrip",
"alias": null,
"version": "$LATEST"
.
"outputDialogMode": "Text",
"currentIntent": {
"name": "BookHotel",
"slots": {
"RoomType": null,
"CheckInDate": null,
"Nights": null,
"Location": "Chicago"
},

"confirmationStatus": "None"

Amazon Lex l& Location AAQY M%Z Chicago ICEXEL T, currentIntent.slots Z
BEFLET,
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c. invocationSource ® DialogCodeHook MfEIZfit > T, Lambda B8%ld 1—H%'—7—24&
DRIZEETLET, COBEHIE, Chicago ZA#BAOY MEE L TEREL. ChIZE
UTEY2avEMEEHFLT. UTFTOL AR A% Amazon Lex ICIRUE T,

{
"sessionAttributes": {
"currentReservation": "{\"ReservationType\":\"Hotel\",\"Location\":
\"Chicago\",\"RoomType\":null,\"CheckInDate\":null,\"Nights\":null}"
b
"dialogAction": {
"type": "Delegate",
"slots": {
"RoomType": null,
"CheckInDate": null,
"Nights": null,
"Location": "Chicago"
}
}
}
(® Note

« currentReservation - Lambda B§%kld Location & Chicago ICEREL T.
COEYIAVEEEEHLET,

« dialogAction.type - Delegate ICEREENE T, 1—H—TF—XEBUTH
V). Lambda B%iE, XRO—EFEDOT 0> 3> Z8IRT DK SIC Amazon Lex I
R~UEY,

d. Amazon Lex l& dialogAction.type L2 TRD—EOT U a =R E
T, AmazonLex &, &WZB<ODAAY RF—RNFBETHBDEZHA>TVD D, 12
TURBEICH D THREBEAEN BVROKRIBEAAY b (CheckInDate) ZEIRLET,
CcOAOY NMZZ7OY7TRMNXYE—20 12 ("MABICFIVIALALETH?2L ) ZA 2T
VREBREIWSUTERL, 9472 NCRODLAR AZREZEELTEELET,
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L3
Headers Cookies Params m Timings Security

Filter properties

dialog5tate: "ElicitSlot”
intentMame: "BookHotel"
message: "What day do you want to check in?"
responseCard: null
sessicnAttributes: Object
currentReservation: "{"ReservationType":"Hotel","Location™:"Chicage”, "ReemType":inull,"CheckInDate":null,"Mights":null}"
slotToElicit: "CheckInDate"
slots: Object
CheckInDate: null
Location: "Chicagao”
Mights: null
RoomType: null

DZAT72RE TMABICFIVIAENKTN? OXYE—DZRRLET,

4., I1—H—0OBENIGETEN, I —HFF—2EEML. Lambda BHEN T—XERIEL TXOD
—ENTU 3% Amazon Lex ICEFELET, &REMIC, I —RBFIXTOAROY hF—
RZEREML. Lambda BEIEFE ITXTOI—HF—AHNZRIEL. Amazon Lex FIXTHORAOY b
F—ENEFBR>TVBREEZRRBLET,

(® Note

COREBTR, I—H—HNFIXTOAROY hF—RZRMHE TS &, Lambda BEIE KT
LFHNOMEZFAEL, Thehloty> 32 &M (currentReservationPrice) &
LTERLET,

COBRFRT, CcOAVTURNERENDERNI TETVWETH, BookHotel 1 T KT

&, AmazonLex "1 > T R ZER TR HICI—H— ORI ELBEL IZBBETOT MR
EENTVWET, LEANDT, Amazonlex &, RTILEZFHNITHEIICHEREZVIIANT DU
TOXY =279 ATMNIEELET,

B8 7 O—DFFH 301
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5.

Headers Cookies Params m Tirmings

Filter properties

dialegState: "ConfirmIntent”
intentMame: "BookHotel”
message: "Okay, I have you down for a 5 night stay in Chicage starting 2016-12-18. Shall I book the reservation?”
responseCard: null
sessicndttributes: Object
currentReservation: "{"ReservationType":"Hotel","Location™:" Chicage”,"RoomType":"queen”, "CheckInDate":"2016-12-18","Nights":"5"}"
currentReservationPrice: "1195"
slotTeklicit: null
slots: Object
CheckInDate: "2016-12-18"
Lacation: "Chicage"
Mights: "5"
RoomType: "queen”

DZATF72RE TALZENELE, HOTO 2016 £12 A 18 AL S 5 HOBEERY &
Lt DXV E—JZKRRLET, CORBTFHVELEL&SH?,

d—H—: "L,

a. 94T >N @LLT®D PostText U T AN%E Amazon Lex ICIZELE T,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"Yes",
"sessionAttributes":{
"currentReservation":"{\"ReservationType\":\"Hotel\",
\"Location\":\"Chicago\",
\"RoomType\" :\"queen\",
\"CheckInDate\":\"2016-12-18\",
\"Nights\":\"5\"}",
"currentReservationPrice":"1195"
}
}

b. Amazonlex l&. REDA T NOBEOI THFANT inputText ZfFRL
T, Amazon Lex F1—H—NFHEEDDI L ELEATVDRCEEZEBHELTVE
¥, Amazon Lex ESEIE, UTOA R NZ#EFL T Lambda Bz FHL, 1>
TURNEERLET, COA AR NT invocationSource % FulfillmentCodeHook
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ZERET B & T, Amazon Lex I Lambda BAEIZIEE L £, Amazon Lex [ E
J=. confirmationStatus »'S Confirmed ICEREL £,

{
"messageVersion": "1.0",
"invocationSource": "FulfillmentCodeHook",
"userId": "wch89kjqcpkds8seny7dly5x30tq68j3",
"sessionAttributes": {

"currentReservation": "{\"ReservationType\":\"Hotel\",\"Location\":
\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights\":
\"5\"}",

"currentReservationPrice": "956"

.
"bot": {

"name": "BookTrip",

"alias": null,

"version": "$LATEST"

},
"outputDialogMode": "Text",
"currentIntent": {
"name": "BookHotel",
"slots": {
"RoomType": "queen",
"CheckInDate": "2016-12-18",
"Nights": "5",
"Location": "Chicago"
.
"confirmationStatus": "Confirmed"
}
}
(® Note

« invocationSource — Amazon Lex ESEIFE C DfE%A FulfillmentCodeHook
CERELT. AT UNEERTADESIC Lambda BEICIERL TVWET,

« confirmationStatus - Confirmed [CERESNE T,

c. Lambda B8%E 5 [ BookHotel 1 7> N &ZEMR L., Amazon Lex B F#H%Z5ETL T, X
DL AR AZIRLET,
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{
"sessionAttributes": {

"lastConfirmedReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights
AN

},
"dialogAction": {

"type": "Close",

"fulfillmentState": "Fulfilled",

"message": {

"contentType": "PlainText",
"content": "Thanks, I have placed your reservation. Please let me
know if you would like to book a car rental, or another hotel."

}

}
}
(® Note

- lastConfirmedReservation —Lambda A EML EZFLWVWEY S a > EH
T (currentReservation X currentReservationPrice Tk L)),

« dialogAction.type - Lambda B§#ld C MEZ Close ICEREL T, 1—H—
NISEEZBEL RV &% Amazon Lex I RLTVWET,

- dialogAction.fulfillmentState — Fulfilled [CEREET N TWVWT, 1—
H—ICIEADEYEXY E— (message) FEFENRTVET,

d. Amazon Lex l& fulfillmentState ZHFRL. U TOL AR AZIVTA T NIEEL
£¥9,
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Headers Cookies Pararms m Tirnings

Filter properties

dialogState: "Fulfilled”
intentMame: "BockHotel"
message: "Thanks, I have placed your reservation. Please let me know if you would like to beck a car rental, or ancther hotel”
responseCard: null
sessionfAttributes: Object

lastConfirmedReservation: "{"ReservationType":"Hotel","Location™:"Chicage”,"ReomType":"queen"”,"CheckInDate™:"2016-12-18","Nights":"5"}"
slotToElicit: null
slots: Object
CheckInDate: "2016-12-18"
Location: "Chicago”
Mights: "5"
ReemType: "queen”

® Note

+ dialogState — Amazon Lex & C MfE%Z Fulfilled ICEREL TLE T,
« message — Lambda A REL ZOERUXY £—-2TT,

DZATRNEEOXY E—DZKRRLET,

F—A2J7O—:BookCar 1T~

CDEED BookTrip RY R TlE 2 DO 4 27> ~ (BookHotel & BookCar) A R— k&N T
WET, RTILEFHLERIC, QBB EHRITLTEEZTFNTERT, Ev>ary
RALTINLEVRY, ThUBOZEVIVIARNT, 9547 Ny avEH (Cnpl
Tl&, lastConfirmedReservation) Z#EEULKITE T, Lambda BEIE C DEHRZEFERAL T
BookCar 1 7 MOAOY hF—RE2HMILTEE T, COFITR., VORSM T MERHAF
TOEYIVEHOFEAREEZRLTVET,

BEWICEK, 1—%—7H BookCar 1 7T hZ2BIRT B &, Lambda BB TREY 3V EHICH
BEERHREMFEAL T, BookCar 1 7> hOAOY h7—2A (PickUpDate, ReturnDate, & & T
PickUpCity) A SBRIICEREENE T,
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® Note
Amazon Lex 1Y =)L Tk, [Clear] (VU F) VO ZFEALTUBIOEY> IVEHZD
P TEET,

COFIEOUTOATY TICR> TRFEEHITLET,
1. A—Y— TEELFHLET,

a. 94T >N ELLT®D PostText U I AN%E Amazon Lex IZAELET,

POST /bot/BookTrip/alias/$LATEST/usexr/wch89kjqcpkds8seny7dly5x30tq68j3/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

{
"inputText":"also book a car",
"sessionAttributes":{
"lastConfirmedReservation":""{\"ReservationType\":\"Hotel\",
\"Location\":\"Chicago\",
\"RoomType\":\"queen\",
\"CheckInDate\":\"2016-12-18\",
\"Nights\":\"5\"}"
}
}

954 F> N lastConfirmedReservation Y a > EMEEHET,

b. Amazon Lex & inputText 54> 7> K (BookCar) ZBHLET, cOAITU K~
£, Lambda BB EFHCHL T, Mt E I —F—F—XORIAERITITDRSICEREET N
TWET, AmazonLex FUTOA AR hEEAL T Lambda B ZzHUOHLET,

"messageVersion": "1.0",

"invocationSource": "DialogCodeHook",
"userId": "wch89kjqcpkds8seny7dly5x30tq68j3",
"sessionAttributes": {

"lastConfirmedReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights
\":\"5\"}"

},
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"bot": {
"name": "BookTrip",
"alias": null,
"version": "$LATEST"
},
"outputDialogMode": "Text",
"currentIntent": {
"name": "BookCar",
"slots": {
"PickUpDate": null,
"ReturnDate": null,
"DriverAge": null,
"CarType": null,
"PickUpCity": null

}I
"confirmationStatus": "None"
}
}
(@ Note
- messageVersion - 37 Amazon Lex THR—RhEhTVB D 1.0 /N\—> 3
JEFTY,
 invocationSource - FUO'H L O B ML & 1 —F —F— X OKRIALDETT
THBDeZ2RLTVET,

« currentIntent- A>T RBERAOY RAEFEFNATVWET, CORATI.,
ITANTHOAOY MEW null TT,

c. Lambda B8¥lE. IXTOAOY MEN null THY), REETEIRENF BTV LR
JEFXRT, LEL, COBHKE. v avEeFERALT—MOAOY hF—2&
(PickUpDate, ReturnDate, B & PickUpCity) Z#H{LL., L TFTOL AR A %R

LET,
{
"sessionAttributes": {
"lastConfirmedReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights
\Il :\II5\II}II ,
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"currentReservation": "{\"ReservationType\":\"Car\",\"PickUpCity
\":null,\"PickUpDate\":null,\"ReturnDate\":null,\"CarType\":null}",
"confirmationContext": "AutoPopulate"
.
"dialogAction": {
"type": "ConfirmIntent",
"intentName": "BookCar",
"slots": {
"PickUpCity": "Chicago",
"PickUpDate": "2016-12-18",
"ReturnDate": "2016-12-22",
"CarType": null,
"DriverAge": null

1,
"message": {
"contentType": "PlainText",
"content": "Is this car rental for your 5 night stay in Chicago on
2016-12-18?"
}

(@ Note

 Lambda B8%lx. lastConfirmedReservation IZIIZ T, &V ZBL< DtV
2 3V EM (currentReservation KT confirmationContext) Z&&% T
W&,

e A—H—H5 TEWLWAE, ORBENBEE N TS Z &% Amazon Lex ICi8
HYB7HIC, dialogAction.type A" ConfirmIntent ICEREENTVE
9, confirmationContext A" AutoPopulate IZEREE N TWVS &%, TiIELY/L0
Z1 OI1—Y—IE&N, BRTERTS OB (BBALETALAOY hF—
B) CRTBI—HF—ORAEESEHTH S E% Lambda BREDH > TV
£,

F /=, Lambda BI%lE. Amazon Lex "I Z AT NIRRT
dialogAction.message DIFHX Y E—TJZL ARV AICEHTVET,
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® Note

ConfirmIntent (dialogAction.type ®Off) £ VWS AFERF. RY D
AT NERBEHYEFEREA, COHITE, I—F—H5 TELV/LW
Z1 DISEEBDESIZ Amazon Lex ICIERT B HIZ, Lambda BE# T
CORAENFrEREATVET,

d. dialogAction.type (Zf¢2 T, AmazonLex L TDOL AR AZ VT4 T MIIRL
7,

P2
Headers Cookies Params m Tirmnings

Filter properties

dialogState: "Confirmintent”
intentMame: "BookCar”
message: "Is this car rental for your 5 night stay in Chicage on 2016-12-187"
respenseCard: null
sessionfttributes: Object
confirmationContext: "AutoPopulate”
currentReservation: "{"ReservationType™:"Car","PickUpCity"inull," PickUpDate":null, "ReturnDate":null, " CarType":null}"
lastConfirmedReservation: "{"ReservationType":"Hotel”,"Location”:"Chicage","ReomType":"queen”," CheckInDate™:"2016-12-18","Nights":"5"}"
slotToElicit: null
slots: Object
CarType: null
DriverAge: null
PickUpCity: "Chicagao”
PickUpDate: "2016-12-18"
ReturnDate: "2016-12-23"

D747 TCOLYEA—RBAOATNH 2016 £12 A 18 AN S 5 HOFETHEH
ENEITH? OXYE—TZRRLET,

2. d—%—: TFEW,

a. 94T N @FLLT®D PostText U T AN%Z Amazon Lex ICIZEELE T,

POST /bot/BookTrip/alias/$LATEST/user/wch89kjqcpkds8seny7dly5x30tq68j3/text
"Content-Type":"application/json"
"Content-Encoding":"amz-1.0"

"inputText":"yes",
"sessionAttributes":{
"confirmationContext":"AutoPopulate",
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"currentReservation":"{\"ReservationType\":\"Car\",
\"PickUpCity\":null,
\"PickUpDate\":null,
\"ReturnDate\":null,
\"CarType\":null}",
"lastConfirmedReservation":"{\"ReservationType\":\"Hotel\",
\"Location\":\"Chicago\",
\"RoomType\":\"queen\",
\"CheckInDate\":\"2016-12-18\",
\"Nights\":\"5\"}"

b. Amazon Lex l& inputText ZF5&EY), TOATFAN (BBALOERZ 1 —H—I(C
Rok) ZH>TWET, Amazon Lex A TDOA R N ZEE L T Lambda Bz U H

LET,
{
"messageVersion": "1.0",
"invocationSource": "DialogCodeHook",

"userId": "wch89kjqcpkds8seny7dly5x30tg68j3",
"sessionAttributes": {
"confirmationContext": "AutoPopulate",
"currentReservation": "{\"ReservationType\":\"Car\",\"PickUpCity
\":null,\"PickUpDate\":null,\"ReturnDate\":null,\"CarType\":null}",

"lastConfirmedReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights
\":\"5\"}"

},
"bot": {
"name": "BookTrip",

"alias": null,
"version": "$LATEST"
.
"outputDialogMode": "Text",
"currentIntent": {
"name": "BookCar",
"slots": {
"PickUpDate": "2016-12-18",
"ReturnDate": "2016-12-22",
"DriverAge": null,
"CarType": null,
"PickUpCity": "Chicago"
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}I

"confirmationStatus": "Confirmed"

dA—HY—=I TV, ERBELTWVWS S, Amazon Lex I confirmationStatus %
Confirmed ICERELE T,

confirmationStatus IZ&k 2T, Lambda BBEEEFALESNEENAELVCEZH ST
W&E T, Lambda BEBIF AT ZEITLET,

« currentReservation Y > a>EMZ, ERAAETNTVWEARAOY MEICEFHLE
9,

- dialogAction.type %Z ElicitSlot ICEREL £ T,
- slotToElicit MfE%Z DriverAge ICERELE T,

LTORBENEFBENET,

"sessionAttributes": {

"currentReservation": "{\"ReservationType\":\"Car\",\"PickUpCity
\":\"Chicago\",\"PickUpDate\":\"2016-12-18\",\"ReturnDate\":\"2016-12-22\",
\"CarType\":null}",

"lastConfirmedReservation": "{\"ReservationType\":\"Hotel\",\"Location
\":\"Chicago\",\"RoomType\":\"queen\",\"CheckInDate\":\"2016-12-18\",\"Nights
\"a\"5\" "

.
"dialogAction": {

"type": "ElicitSlot",

"intentName": "BookCar",

"slots": {

"PickUpDate": "2016-12-18",
"ReturnDate": "2016-12-22",
"DriverAge": null,
"CarType": null,
"PickUpCity": "Chicago"

.

"slotToElicit": "DriverAge",

"message": {

"contentType": "PlainText",
"content": "How old is the driver of this car rental?"

BHR7O0—0

i 311



Amazon Lex V1 MERENAR

d.

Amazon Lex A TDOL AR AZBRLEY,
Headers Cookies Pararns m Timings Security i

Filter properties

dialogState: "ElicitSlot”

intentName: "BookCar”

message "How old is the driver of this car rental?”

responseCard: null

sessionAttributes: Object
currentReservation: "{"ReservationType":"Car","PickUpCity":"Chicago”,"PickUpDate":"2016-12-18", "ReturnDate":" 2016-12-23", " CarType":inull}"
lastConfirmedReservation: "{"ReservationType":"Hotel","Location™ " Chicage”, "ReemType™:"queen”," CheckInDate":"2016-12-18","Mights":"5"}"

slotTeklicit: "DriverAge”

slots: Object

CarType: null

DriverAge: null

PickUpCity: "Chicago”

PickUpDate: "2016-12-18"

ReturnDate: "2016-12-23"

DZATVRNE TCOLYBN—ZEBEHRENDFOFBEHATVIELETERTA?) OXY
t—J%RFLET, RFBIRITEIET,

LARYAN—ROER

COEEBTI., LARAD—RZEMLT "BEBAEZE OFEE 1 ZHL5kL E T, OrderFlowers
VTN EYR—KNTBRY NEERL., FlowerType AOY ROL AR AD—REEMLTE
DAVTNEEFHLET, FlowerType AOY hOXOZ7O7 Noftlc, I—H—@FL AR>
AN—RASTHOBEZERTEET,

What type of flowers would you like to order?

MRELARAH—RTY,
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| would like to order flowers

What type of flowers would you like to order?
||! ’ i -:' - - : y .

RYBNOI—H—EF, WOBEZTFANALTEDL, VARDYSERTEXRT, cOLAKRVA
A—RICEFAA=—DHFRETHATVET, CHRBRORSICTVFA T RNIRRENET, LAKRY
AN—ROFEBWICOVTRE, "LARVAN—R, Z2ZRLTSEZ L,

RY NEERLT, LARZAAN—RTTARNTZICE

1. THRWHBAEZE, OEE 1 OFIEIZHE> T, OrderFlowers RY NEERLTANLET, ATV
1, 2, 3ZZRTITIRENHYVET, LARVAN—RZTANT S 1=HIC Lambda BEZIE
MeB2MBBEHYEBA. FIBICOVTEK, TET 1: %5 TRZFEHAL T Amazon Lex RY K&
ERTS (A V—I)s ZBRLTLEEL,

2. LARVAND—RZEMLTARY hZ2EHL, N—232Z2RITLET, N—23a2z#HTL,
TON—232%25RIDIAVTABETA) ZEELET,

a. Amazonlex AV —J)THRY hZBIRLE T,
b. [OrderFlowers] 1T hZEIRLET,
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RREREHA R

C.

LEXY,

£ OrderFlowersWilhRC -

Editor Sattimgys

[+]

OrderFlowers

[+]

AppaintmentType'alue

CarType\ialues
Crusts
FlowesTypes
Przakimd
RoomTypeValues

Sires

Emar Handling

Channals Monitoring

OrderFlowers

Sample ulterances

wouikd like to pick up flowers

wioikd like 1o order Some Rowers

Slols
Fronty Regursd MName ol hype
L Floves Typs Floweer
- PickupDiate: Al
J C PickupTime Al

oo | (R

Rermove Sawe
Promet
o +]
Wittty ol Mowe E o
What day do youw £ a
Ad what time do yo & o

d ROAVI—=223YRNIRTRSE, D—REZARNILZEF/T, 3D2ORR %=

ROEBFROKSIC, [Z7A>7 K] T "What type of flowers) DIEICHDREDRET 4 1>
%iZIRL T, FlowerType DL AR AN—R%

L&

T 723 TAAXA—OURL ZIBEL T, LARVAD—RICAX—FEMTSC
EETEET, TwiioSMS ZFEAL TARY NEF 7O TBHEE. A X—2O URL Z1EE
FTRIMLENHYNET,
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RREREHA R

Prompt response cards

Button title*

Button value®

Button title

Button value

Button title

Button value

Card1 € Freview as: Facebook w
Image URL* | e g hitpwww example com/image.f
Title* = What type of flowers?
Subtitle*

Tulips

tulips

Lilies

lilies

Roses

OSES

© Addcard

e. [Save] ZIBIRLTL ARV AH—RERELET,
f. [Saveintent] ZiBIRL T, 1T NOBREZHRTFLET,
g. ARYNEEBHEITBHICIE, [Build] ZBIRLET,

h. RY NON—23 2 Z2RITTBICE. [Publish) ZBIRLET. RY MON—2 322SR

$BIAVTAELTBETAZEELEXY, N\—>3=>J0

DIaZ_VIETAVTAL Z25RUTLSEEL,

I OVWTIE,

A

Bl: LARY AD— ROER
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3. Xvte—I 07TV RTA—LORY NEFTO41LET,

- Facebook Messenger 7’2 Y K7 #—ATHRY NZ2FT70O40L., HMEZTANLET, FIEIC
2WTIE., TAmazon Lex 7R Y ~ & Facebook Messenger D& 1 #SBL TS EEV, b %
AENTBRBRIC, XVE—TTAVRIIZLARVAD—RARTEN, ROBENfBRTESR
C

e Slack 7’ZY N7 #—ATRY h&EFZ7OA4L, HEEZTAMNLET, FIEICOVTR,
FAmazon Lex RY N & Slack E DS 1 ZSBL TSV, BEFENTHIEIC, XV
= TARIVICLARAA—RHIRREN, TOBENBIRTEET,

« TwilioSMS 7’2 Y N7 #—LDORY h&2F7O4LET, FIEIC DWW T, "Amazon Lex
Ry h& Twilio Z7OJ Z LFEE SMS DS 1 ZZRLTLKEE W, EENT D &, Twilio
DAY E—JILLARYAN—RASDA X—THFRRENET, Twilio SMS L ARV R
TREVEGR—RLTVERA,

HEEOER

COEBTIER. "HHBAEI OEB1 TERLULERFEICHLVREZEMLEY. Amazon Lex
>V =) ® [Monitoring] (EZRV V) 27 #FERAL T, RY NTREBENBH > LREEHERELE
T, I—HH—OIIOARVIVAZOLEETEDEHIC, ChoORFEZRY NMZCEMULET,

REOHTIE. LTOFETRERE TR A

e RY NAEREniz& &, childDirected 71 —J)LRA TRUE IZEREShET,
e 1D EOAROY FTAOY NOEFLEEZITLTVET,
« Amazon Lex DRENOSMEATNTIRNLUEL

® Note
REOMETE 1 BIC 1 EEKEThET, BREINGEL 2 LRE, BLLEH, REZRRIC
BUOVEENRERBEZRETEXR T, RELERBENF IV -IIICRTENDIETICRK 24
BRI DDHEENHYET,

RBAIN-2320ORY NORFBLZHBTETRT, KRTNTVWIRY hON-J 32 ZEETSIC
k. RYREBOBRIHZ ROV TIIVASHON—-2322BRUET,
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REURFBZHERL TRY MMIEMT B ICE

1. THBAEZ OEZE1OKRIODATY 72T, OrderFlowers RY REEK LT AL
F9., FEIECOVWTR, NEZE 1. BFREFAL T AmazonLex RY hZEERTS (A2 Y —
L)1 ZBBRLTLSEZL,

2. RXORFEZE [TestBot] VAV RIVICAALTRY NETANLET, BREEHBEBAADLET,
HOTILRY NTREBENEVRBRFIUATOESY T,

* Order flowers
* Get me flowers
» Please order flowers

* Get me some flowers

3. Amazonlex FREUERFICBIAEARRT —RXZNETHERTHFELE T, RET—2X
. 1B1E, B, RRICEHENET,

4. AWS Management Console ([CH% 424> L. Amazon Lex 12V —JL (https:/
console.aws.amazon.com/lex/) ZH & £ 7,

5. [OrderFlowers]RY NZERL ET,

6. [Monitoring] 2 7 #i&R L, £MX -1 —T [Utterances] Z3&IRL £F, RIZ. [Missed] KRR~
ZERLET, RORSAICEF, ZKR100 BORRL EREFENFIRTENET,

Utterances
-
Filter: Q Filter by keyworc Detected Missed
Utterances - Count Status Last said date
I want flowers 5 Missed April 21, 2017 at 10:2813 A
Order flowers 5 Missed April 21, 2017 at 10:28:05 A
Get me some flowers 2 Missed Aprl 21, 2017 at 102749 A
Get me flowers 2 Missed April 21, 2017 at 10:27:25 A
Please order flowers 1 Missed April 21, 2017 at 10:26:55 A
get me some flowers 1 Missed April 21, 2017 at 10:27:18 A
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7. RBULRFEZEBRUTRY NMIEMTSICE. REOERICHDFIVIRYIRZFVICLE
o REFEZATND SLATEST N—2 a2 ICIBINT S IZ(E, [Add utterance to intent] RO Y
TEIOEIIHZDTRERMZRBIRL, 10T MNEBRLET,

8. RY NEBHEEITZIZIE, [Build] Zi#IRL ., BE [Build] ZiBIRL X7,
9. RYKRNTHULVRENRBBENDZHERITSICIE, [TestBot)] R4 &EFEHALET,

DIJHA NEDRE

BT, RYRNEDITHSANEREL, TFANEFFEZMERLE T, JavaScript &€ AWS ©
H—ERAEZFEALT, VI YA MNOFBEOFICA VRS ITATRIVARVIVAZEBELE
T AWSAI JOJIZRENTWVWB BN SBIRTEE T,

« chatbot ®7 T 7 Ul ®F 7 04 - Amazon Lex chatbot DV I 7 OSA T N8BT3, EEXL
BEEZBALIJIJUIZTELET, chZzFRALTIITIO9SATRMNIODVWTEELEY,
BEEMBOT7UT—>3a>0BREBEERELEVY)TEEXET,

- TK5Z %, hBEEL AmazonLex ZFEAL TV I 71— —E£5E 9% - AWS SDK for
JavaScript in the Browser, & & ¥ Amazon Cognito 2R LTI I7H A N TOELEI VAR
TORZERTDEEZTELET,

« J7oOOYTEBEANZEF v F v LT, Amazon Lex |[ZIX159 % - SDK for JavaScript in the
Browser 2L T, DI 7H A4 NIEFFR—AD chatbot ZEBHIALHEZZEZRLET, 77V
T—2aviEEFREREL., TOFF%E Amazon Lex ICEEL T, LARVAZBELET,

A=t Z—TIT—2I2RTF2ARY B

COF1—KNUTITIE, Amazon Lex & Amazon Kendra ZEFAL T, AAXY—HR—KI—
SIVNEZEIZRI-CIVRNTIANRY NEBEL, VIJF77VT—23a> e LTRREL
F9, Amazon Kendra l&, #BFEEFEAL TRFIXNEZRRELTCEZEZRDHS I 22—
T4 AXBREY—EATT, Amazon Kendra OFEMIC DV Tk, "Amazon Kendra Developer
Guide (Amazon Kendra RO Y /N—H4 R) ZSBL TS EE L,
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Amazon Lex RY MNE, BEICE>THRAIAOBEVWEDLEEEL T, -t E2—TELERAE L
TVWET, RY NI, BEOEFEAEDEREMBRTEEXT, RY NMERICEZA S EBEVBERE,
NDARI—HR—RNOREEICSFEEERELET,

COFI—RITILTRE, I=2I RV TILEZAALATEEOBRVEDLEBIZISETDEHICERT
% Amazon Lex RY RZERLET, RY M EBITZIEZZFZLCET, I—-2I 2 NBEBNF
HCREZERETIVLENELBYET,

COFI—RNUTILTHERTZRY NETDTITT77IVr—>3a> @, @)Y —RA2REICEMHRT
T, I—PI M BEICRLTHEND DERBICKRISTEDELDICLET., XROREXRIE.
DIJTFTS— 3 0EEERLTVET,

Customer talks with When the customer Amazon Kendra searches
support agent Amazon Lex keeps asks a question, the index of documents,
track of the conversation Amazon Lex calls which are stored

the KendraSearchintent intent in Amazon 53 E
Agent Amazon Lex displays Amazon Kendra Amazon Kendra finds
Customer the answer to Amazon Lex returns the answer Amazon Kendra an answer to Amazon 53
the agent to Amazen Lex the question

The agent answers
the customers question

CORBARITRSIC, RF I X2 NDO Amazon Kendra 1 > 7Y 9 Al& Amazon Simple Storage
Service (Amazon S3) NT Y NICRTFEENET, S3/NNT Y NOREN BFEXTHEVHEIE. Amazon
Kendra 41 > 7Y VRABERTDEZICNTY REEYRNT YT IBENTEET, Amazon S3
X T, 2OF21—KJUTILTIE Amazon Cognito ZEH L £, Amazon Cognito &, RY M %&
DITTTVT—232ELTTFTOMTREOOT I EAFAZEELET,

CcOFI—KRUTILTR, BEOERBICKITZIEZZRMTS Amazon Kendra 1 > FY U A&ERK
L. RYRNZERL, BEEOAFBICEIVTEHEEZRRTEDLSIZTDIT o NE2EML, 7
Ut AERZEE TS Amazon Cognito 2 EL. RY N&2D I 777 Usr—2a>elLTF7 04
LEI,

FRIRERD: 75 o

FHIADN: Amazon Kendra 1 > 7Y JATIE 1 BlH V) 250 RJL, AmazonLex ®'J O T A K~
1000 HFICcxL T 0.75USD, c EBZHKR T LEEE,. AmazonKendra 41 7Y VA5 EHEE
TENhTVET, FTERTANZBFAEHIC, HFHIBRLTSEEV,

AR COFI-—NIUTLTHERATZIIXNTOY—ERALCHLT, BUAWS U—23 2 ZBRL T
<EZL,
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N =R

« AT Y7 1: Amazon Kendra 1 > 7Y D AZER TS

« AT Y7 2: Amazon Lex RY N EERKT D

¢ ATYVT B HABRLA VT NEHBBIARA T NEEBNT D

« AT Y 7 4: Amazon Cognito Y K7 Y 793

c ATV 5 RYNEDITTFUS—232ELTF7O01492

« ATVT7 6:RY NEFRTD

ATY 7 1: Amazon Kendra 41 > 7Y 9 A ZERT S

9. BEOEBICEXD RFIX MO AmazonKendra 1 > FY VA ZERLET. 1TV
DA, 947D S5ORBVEDLEBICHTEIBREAPI ZRETEIENDTT, 10TV IR,
V—ARFIX NP SHERLET, AmazonKendra &, 1 > F Y IANFE RFIXRNTRD
A2EZEZRY NMIRL, TOREZEZI—JIVNIRRLUET,

Amazon Kendra "RETBEIZDEEEHME, 1 TFYIARAZERTDIRFIXNIL>TE
BYET, RFAIXDNIG, I-C M BREICTIRATRITI7AIANEENT, SSINT VY
NCRBEENTVRHREN DY ET, FBENT—XBELVTEEENLT—FE, .html, Microsoft
Office (.doc. .ppt). PDF, B LRV TFARNEXTA O TY VRAZERTEET,

Amazon Kendra 4 > 7Y 9 A& KT S ICIE. "Amazon Kendra Developer Guide (Amazon
Kendra 7RO Y /N\—H 4 R) ® "Getting started with an S3 bucket (console) (S3 /N Y N D EFA
ZRBTR (AV-I) ZSRLTLSEZ L,

BEISOSBMVEDLEBICEBZATSILHNEBERE (K< HDEM) ZEMTSICIE. "Amazon
Kendra Developer Guides (Amazon Kendra RO Y /N\—H 4 R) ® "Adding questions and
answers) (BERIEBZZEBMT D) ZSBLTILKEE Y, COFI1—KNUTILTR, GitHub ®
ML_FAQ.csv 77 A ZFERALET,

RODAT YT

AT Y7 2: Amazon Lex RY NEERT S

ATY 7 2: Amazon Lex RY K& ER T B

Amazon Lex Tk, J—J)lt>&2—I—> I MN& AmazonKendra 1 > 7Y VABDOA >
R—TIAABCHAEZELTVET, I- I MNEEEORFEZLEEL. BEOEBRBICISLT

AT Y7 1: Amazon Kendra 1 7Y U A% ERT S 320
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AMAZON.KendraSearchIntent D47 RZHUPHBELET, 1T MNElF, I—H—HIF1T
HBEATWRTU3a>TY,

AmazonKendra l&, 1 > FY IANERFIX N ZBREL, RY NICRRE NS Amazon Lex (2
XNTBEZEZRLET, CcOBZFRFI—INIOERRENET,

I-2IVRTIARRRRY NEERTBHICE
1. AWS Management Console ICH 4 2242/ L, Amazon Lex 12V —JL (https://
console.aws.amazon.com/lex/) ZH & £ 7,
2. FTET—=23URAUT, [RY N ZBRLET,
. [Create] (fERX) ZBIRL E T,
4. HNARLRY hEBIRLT, RY NOREZITVET,

a. [RY NB]-RY MCIE, AgentAssistBot BENEMNZE RT BRI ZRHITET,
b. [Output voice] (B H 1) - [None] (& L) ZBIRL £,
c. [Sessiontimeout] (Y232 RALTFTIKN)-T5, EABLET,
d. [COPPA]-[No] (WWX) &BIRL =T,
5. [Create] (fERK) Zi&IRL £F, Amazon Lex l&. RY NEERL 1=K, [Editor] (TF7 1 X—) 27

ERRLET,
ROATYT
AFYVT 3 NABLAVTFY NEHIAZA VT NEBMT S
ATYVT 3 HAZRLA T NEHAIARA T NZ2EBMT S

AT & D=LV E—TI -T2 RMFRY MCRITEREVT V232 ZRLET, DB
B, I-2I2h 3, BREODRXFERICRY RASEFPRIUDVY—AZRELTESS L2
ELTWET,

Amazon Lex IZld, DARLA VT NEHBRIIAZA T ORNO 2B EOA TN

A&HY)ET, AMAZON.KendraSearchIntent EHAAIKA T RTT, RY M&E
AMAZON.KendraSearchIntent 1 7Y 9 A%Z 2 I') L, Amazon Kendra IC&k 2 TREREhiZL
ARVABRRRTDEODA T NTT,

CDBIDRY NFHAARABLA TN EBBEELEEA, RY RNEEIRTDICE, 1 DRED
NABLAVTUREN DREDH D TIINRBFBEZERTIBEN HVET. DI TV NI,

ATFYT 3 HARLA VT NEBHIARA T NEEBINT S 321
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T—2IRTIABRRNRY N EBRETDEHDICOAMVETY, ChiFOBEZETLEE
/u AT NAORFG, BN ERITZARMOHIERBICTATEVTEREA, ChIZ&K

. BEHISOBVEDEICIE AMAZON.KendraSearchIntent A" ENE T, FHEICODVWTIIE,
rAMAZON.KendraSearchIntentJ BSBLTLSEEL,

BREBAARABLAV T N EERTDICE

1. [RY NORBRITE|R—DT, [T NOER] 2BRLET,
2. M>TRDOEMT, (172 MOEK] 2ZBRLET,

3. [Createintent] (1 T NOER) ZATATRY VAT, 417> M "RequiredIntent
BEDERZEANLET,

4. BT ORFEICIE. Required utterance D& S BEHBAMBREEANLET,
5. M>TMORF ZERLET,

AMAZON.KendraSearchintent 1 7> REL ARV AXY =D ZBINT 5 I

1. FEZF—=23 RA2T, [Intents] (A TN OBEO TS AT A2 (+) Z&RLFT,
2. [Search existing intents] (BEFD A>T N ZEHRET D) ZEBIRLET,

3. [Searchintents] (1 7> M D#&EK) R Y U AIZ AMAZON.KendraSearchIntent & AHL, U
ARNDSEDOA T NEEBIRLET,

4. A4 > T > b IZ TAgentAssistSearchIntent. K EMEEZFHA TR R ZE T T, [Add]
(BN ZERLE T,

5. ATURIFTA42T, [AmazonKendra VT U] Z&RLTOIVAF T a>&2AERT,
6. 1T RTREIDAVFYIAZRERLET,

7. [Response] (LARVRA) 923> T, UTO3I2OXYvE—2%, XvE—2T)—TI1CE
muUEd,

I found an answer for the customer query: ((x-amz-lex:kendra-search-response-
question_answer-question-1)) and the answer is ((x-amz-lex:kendra-search-response-
question_answer-answer-1)).

I found an excerpt from a helpful document: ((x-amz-lex:kendra-search-response-
document-1)).

I think this answer will help the customer: ((x-amz-lex:kendra-search-response-
answer-1)).

8. [T hDRTF] ZRRLET,

ATFYT 3 HARLA VT NEBHIARA T NEEBINT S 322
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9. RYMNZBETSICEE, [Buid] (EILR)ZERLET,

ROATY T

AT Y 7 4: Amazon Cognito Z2tY N7 Y 792

AT Y 7 4: Amazon Cognito Z2tY K7 Y 7§35

DIJTTIT—=23a o7 A TEI—H—%2EETSIZIE. Amazon Cognito 2ty N7V
TIRBRMENBHYET, Amazon Cognito Ik, DITTFFVT—>3a U FRELT, TORAHBEN, S

5 EEMEELET, Amazon Cognito & ID 7—I)L &V, AWS DHDF—EANOT VL AEZ
I—H¥—IZH59% AWS FALFHRERHELET, COF1—NUTITE. AmazonLex NDTFT Y
ERAZRBLET,

ID 7’—ILZVEHK T BEE. Amazon Cognito & FREEE & & KT RFRBIEED 1 —H— D 1= 8% ® AWS Identity
and Access Management (IAM) O—J)LZRMH L E T, IAIMO—)LZZETSICIE. Amazon Lex N\
TOEAZFATRR)—ZEMLET,

Amazon Cognito 2t Y K7 Y 7’93

1. AWS Management Console IZH% 4 >4 2 L T, Amazon Cognito 1>/ —JL (https:/
console.aws.amazon.com/cognito/) ZFE & £,

2. [Manage Identity Pools (ID 7’— )L D EE)] Zi&IRL £,
3. [Create new identity pool] ZiZIRL £,
4. D7—IZHRELET,

a. ID7—J)L& —BotPool B¢, 7’—I)IODEMWERTBEIZADLET,

b. [Unauthenticated identities] (RREEE h TV ID) £ 32T, [Enable access to
unauthenticated identities] (FREEE N TV EWVW ID IR UL TT VR EEMICT ) &iBIRL
9,

5. [Create Pool] (7'—ILDER) ZBRLET,

6. [ldentify the IAM roles to use with your new identity pool] L W ID 7’—)LTHEA TS IAM O—
ILZRBETD) R—I T, [FHORT] (View Details) ZZ#IRL E T,

7. AMO—)LB&ZRRLET, BTEELFT,
8. [Allow] (1) ZBIRLE T,

9. [Getting Started with Amazon Cognito] (Amazon Cognito ® £ F B85 3%) R—2 O [Platform]
(7’25 Y N7 #—L4) T, [JavaScript] Zi&RL £7,
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10. [Get AWS FREHEHOEE 03> T, [FATFoTATA7=)IOID]ZREDFTERELE
CP

11. Amazon Lex NOTF7 IVt AZFATHICIE, RAEBFABRUORIAEESNATVEVWIAMO—-)LEZZE
BLET,

a. AWS Management Console It/ 2422 L T, IAM 2V —)L (hitps:/
console.aws.amazon.com/iam/) ZBZE £ 9,

b. FTE#—2 3> R4 >0 [Access Management] (7 7 £ AEHE) T, [Roles] (O—JL) %3&iR

LEXY,
c. MERY VAL, VAT IAMO—-ILOEBRZANL, TOEDFIY IRY VAZE
RLZET,

i.  [Attach policies] (R 1) > —DORft) 2 BIRLE T,

i. MZERY I AT AmazonLexRunBotsOnly ZA KL, TOEOFI Y IRY U A%E
RUET,

jii. [Attach policies] (RJ > —DOHA) ZBIRLE T,

d RBRRRY VAL, RETATVWEVIAMO—-)ILOBFEEAAL, TOEOFIYIRY D
AR2FAICLETD,
i.  [Attach policies] (R 2 — DR ZFIRLET,

i. MZERY I AT AmazonLexRunBotsOnly ZA KL, TOEOF I Y IRY U A%E
RUET,

jii. [Attach policies] (R1J > — DR ZBIRL E T,

ROATY T
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1. https://github.com/awsdocs/amazon-lex-developer-guide/blob/master/example_apps/
agent_assistance_bot/ @RI KU AR IEI1—RICADO—RLTLEEL,

2. BJ2O0—RULEVURDPKNVICBEBL., IT74 27T Nlindex.htmly 774\ ZHEE T,

3. UTOZEEZMAET,
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TATA4T—=)

!

a. AWS.config.credentials 29> 3a> Tk, V=232 R 74
IDZABILET,

b. Amazon Lex runtime parameters 9> 32T, RY RFZAHDLET,
c. 77A4INZEREFLET,

ATY7T6:RY NEFERATS

FEOBNT, BEBLPI—CIVRELTRYNCAVTY N ERHLET, MBEXBT S
HIZ, BELSOEMBICE "Customer:y THEY, I—J IV M SsRMEEhIZEERGE TAgent:.
THREVET, BRENEADEHBOXZ1—HLSEBIACENTEET,

index.html ZBV\WTO I 777V —>3 > 2RTT2E, ROEBOKRSIZRY NEDOTTEND
ThhxE7,

Call Center Bot with Agent Assistant

I found a FAQ question for you: What is Amazon
SageMaker? and the answer is Amazon
SageMaker is a fully managed service that
provides every developer and data scientist with
the ability to build, train, and deploy machine

Agent: How can I help you?
Customer: What is Amazon SageMaker?

Agent: Amazon SageMaker is a fully managed

service that provides every developer and data
scientist with the ability to build, train, and deploy
machine learning (ML) models quickly.

Customer: When should I use Polly instead of
Lex?

Agent: Amazon Polly converts text inputs to
speech. Amazon Lex is a service for building
conversational interfaces using voice and text.

Customer: I have no more questions. Thank vou.

Conversation Ended.

Findex.html 3 7 7 4 JLIA® pushChat() ##

learning (ML) models quickly. SageMaker
removes the heavy lifting from each step of the
machine learning process to make it easier to
develop high quality models..

I found a FAQ question for you: When do I use
Amazon Polly vs. Amazon Lex? and the answer 1s
Amazon Polly converts text inputs to speech.
Amazon Lex is a service for building
conversational interfaces using voice and text..

Amazon Kendra N

DVWTHALET,

AFV7T6:RY NEFERTS
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var endConversationStatement = "Customer: I have no more questions. Thank
you."
// If the agent has to send a message, start the message with 'Agent'
var inputText = document.getElementById('input');
if (inputText && inputText.value && inputText.value.trim().length > 0 &&
inputText.value[@]=="Agent') {
showMessage(inputText.value, 'agentRequest', 'conversation');
inputText.value = "";
}
// If the customer has to send a message, start the message with 'Customer'
if(inputText && inputText.value && inputText.value.trim().length > 0 &&
inputText.value[@]=="'Customer') {
// disable input to show we're sending it
var input = inputText.value.trim();
inputText.value = '..."';
inputText.locked = true;
customerInput = input.substring(2);

// Send it to the Lex runtime
var params = {
botAlias: '$LATEST',
botName: 'KendraTestBot',
inputText: customerInput,
userId: lexUserlId,
sessionAttributes: sessionAttributes

};

showMessage(input, 'customerRequest', 'conversation');
if(input== endConversationStatement){
showMessage( 'Conversation
Ended.', 'conversationEndRequest', 'conversation');

}
lexruntime.postText(params, function(err, data) {
if (err) {
console.log(err, err.stack);
showMessage('Error: ' + err.message + ' (see console for
details)', 'lexError', 'conversationl')
}

if (data &&input!=endConversationStatement) {
// capture the sessionAttributes for the next cycle
sessionAttributes = data.sessionAttributes;

showMessage(data, 'lexResponse', 'conversationl');
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}

// re-enable input

inputText.value = '';

inputText.locked = false;
1}

}

// we always cancel form submission
return false;

BEELTANLTSDE, Amazonlex T Z 4 L APl A" Amazon Lex IZEELE T,

showMessage(daText, senderRequest, displayWindow) #gEld, T— I NEERE
NDEFBEFYYRTAURIICRRLUET, AmazonKendra IC& 2 TRES hEEZEE, BiET3
T4V RIIZKRRENET, BEAD "I have no more questions. Thank you.”  £EE2 I
RATRFERKRTLET

JEZ: AmazonKendra D4 > F Y O ARG, CHEAICHZSHEVEZFHIBRLTLSEETL,
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FZIL, RY NTEBOSEEZYR—NTEDZKSICLET, FMICOVTIE., "Amazon Lex V2
FROY/N—74 R1 @ "Migration guide s (B1THA R) Z5BL T EE L,

CNSOFHEEZERTRICRK, RYNEBITIDIHBENHYET. RY NEBITTSE, Amazon
Lex TRRUATHREETNET,

s BT, DARAZLATOREAROY N2 47 % AmazonLex V2 RY MCOE—L&E 9,

« @L AmazonLexV2 RY RZFEAL T, BHROSEZEMNTEEXET, AmazonLexV1 Tk, &
CEIWBBNRY NEERLET, TNEIANEBZEDZEZTEZFEAL TVWBEEHD Amazon Lex V1
RY R%&E, 1 D0 Amazon Lex V2 7RY NICBITT B ENTEET,

« Amazon Lex l&. Amazon Lex V1 O AKIAKAOY NZ A& A>T > N%& Amazon Lex V2 D
HFRIAKAOY NRATEAVTUNIRXYE T ULET, HAAKXNBITTEBRVEES. Amazon
Lex FRICMZITNELAZRITXAYE—DZIRLET,

=8
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BI7OELATRE, XOEORBITENEEA,

« TAVUTRA

« Amazon Kendra € > 7Y V7 A

« AWS Lambda B8%k

- RFEOJORE

e Slack BEDAXY =TI TF YU xI
- 2

RY NERBITTAICE, I—5—FEO—I)LAH, Amazon Lex 3 & T Amazon Lex V2 OFEHE D
APl ARL —23icxid2 IAMERZF>TVBDHREN HYET, RELETIELAHFAIZOVT
&, TI1—%—75 Amazon Lex V2 API IC7RY RZBITTEDELSICTSH ) ZSRLTLSEETL,

Ry NOBT (A2 Y—IL)

Amazon Lex V1 OV —I)LZFERAL T, AY NOBIEZ Amazon Lex V27 RY NCBITLET,
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Y —=)L&FEBALTHRY M% Amazon Lex V2 APl IZB1TT B IZ 1

1. AWS Management Console (=84 242 L, Amazon Lex 1>V —JL (https://
console.aws.amazon.com/lex/) ZFA& £¥9,

2. EMXZ1—T, [Migration tool] (1TY —JL) ZBIRL E£ T,
3. RYNDUAKRDLS, BITTDRY NZBIRL, [Migrate] (B1T) ZBIRL £,

4. BIITBDRYNON—23 2 &IBIRL, BITEORY NOBEIZEADLET, BEED Amazon
Lex V27 RY NOBBIZANTSHE, AmazonLex V1 RY RASEMICKR RENBSEICBTS
N, TOSEORZFTIMNN—>2aoptEgEcshET,

5. [Next] ORN\) ZZIRLFT,

6. Amazon Lex & Amazon Lex V2 API/N—>2 3> ORY NOERTICERATS IAM O—)L&EIRL
£, RY NOETICHELRZEEDCIERZE >FFLVO—-IILZ2EKTSH. BEEO IAMO—
IWEBIRTDENTEET,

7. [Nextl GR\)ZOVYOLEY,
8. BITOREZMIELET., BEBZVIEFSWE. [Start migration] (BITHB) 2OV Y I LET,

BITLEZRBTDE, BITY-ILOAZ—MNR—JILRVET., BITOEBRRLE. BET—7I)
THFETEET., BIIHFETISDE, BITRROIIZ "Completes ERRENET,

Amazon Lexld, Amazon Lex V2 APl ® StartImport ARL—> 3> HHL T, BITEhiRY
NEAVR—KMULET, AmazonLex V2 AV —=)LOAVR— NBERT—7IIZ. BITZEDIY
NUAFRTRENET,

B1TH., AmazonLex FEARY NRNTBITTERVWIY —RZEBDF2BE8FHYET, BITTELRL
DY =A@, IZ—FEREBEXYE—INRRENET, XV E—JICE. BAEZBRITSD S
EEFBALERFIXI MOV IONFEENTVET,

Lambda BB DO 1T

Amazon Lex V2 &, RY NAIC Lambda BN EZET D FEZ2ZLELFT, RY NADFTRED
ElZ, TA')F AT Lambda B8¥iz 1 DI FFFAL EF T, Lambda BEEOBITOFEMIZ DV TR,
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BT XAy E—>

#1THh, AmazonLex &, #HAAKZAOY RZA 7L, EED Amazon Lex V2 )Y —RIZBITT
ERBEWDY—RZBDOI2ENHYVET, COBBENRETDE, Amazon Lex AN R 2 =h
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F9, LT3 TRk, RYNEBITIZRICRETSDTREMOHIBEE, TOBEEMER
THDHEICOVWTEHHALET,
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s Xvte—0)N—7

« JOV7RBLVOT7L—A

« Amazon Lex V1 O th ) ¥AE

HAERAHRA TN

Amazon Lex V2 THR—RE N TVWEBEVWHEKIAKS TN EFERATDE, 41T ME Amazon
Lex V2 RY NROAARLA VT RNIRYE D TENET, DAZLA T MNIREBEEEN
FHA. 1T RNZH#HELTERATZICEK. YO INoRFEZEMLET,

HAAKAOY NZAT

Amazon Lex V2 THAR—RENhTVWEVWAOY M2/ 7Z2FEHAL TVWBABTEAOAOY NI,
AOY REATOENTBEENTERA, COAOY NEFERTZICIE:

« HARALAAOY NRAT%ERTS
e AOY REATICEREETNZDAOY REATDEZEMNT S
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*FROY
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SEOVERETDICE
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AVTFHFARNTHD D, I—HF—0ORFENTOA T RNEEEHITRAE L TRBE DR
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Amazon Lex V1 /'S Amazon Lex V2 N® Lambda B8k 0 17

Amazon Lex V2 T, RY RKHDOEFET &I Lambda B%k&E 1 2 HEFAL £, Lambda Bk &
TOHREGF., ETFRICERATSIRYNIAVUTALCK LU TERENET,

AT RTEATOTETILTANXRNO—ROTY IFBHIEBE>TVWRHEE, TOFEDNT
XTOA2 T2 MIX U T Lambda BB O HENET,

Amazon Lex V2 Lambda B8%kl&. Amazon LexV1 EFZEBZBDAEIAXA Y E—FERZEF>TVE
9, Lambda BEOADFEKXDEVREXOEHY) T,

« Amazon Lex V2 Tlk, currentIntent & alternativeIntents OEEN
interpretations OBEICEEWMASNET, BMRICE, 12TV, 41272 RNIXHTS
NLU BEE A7, XA a0 FANDSMHFEENETT,

« Amazon Lex V2 Tld&, Amazon Lex V1M activeContexts, sessionAttributes A#fi—& h
Jz sessionState BEICBITENE T, COBER. REXTOUIVIANIDBE, 2FORE
DREICEITIEHRERBTLET,

« Amazon Lex V2 l& recentIntentSummaryView ZIRLEtH A, KDV IZ sessionState #Ei&
DEHREFEAL TEEL,

« Amazon Lex V2O A HTl&. bot B IZ botId & localeld ZAEL TVET,

c ANBEICE, AHDEAT (TFAN, AE—F. DTMF) ICE T3 EHRZRA TS inputMode
BHEAEEATVET,
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Lambda O H IO FEKXDEWV XD ESY) TT,

« Amazon Lex V1 @ activeContexts B KLU sessionAttributes #i&ElE. Amazon Lex V2 @
sessionState BEICBEHRZISNTVET,

- recentIntentSummaryView FHBICEEFTFhELA,

« Amazon Lex V1 dialogAction #i&ldk, sessionState &N —ETH S dialogAction
&. dialogAction.type & ElicitIntent OBFICHAEL LS messages D 2 DDEEIZHH
NTWVWET, Amazonlex l&, COBEA S I—F—ICRTRITBDI AV E—DZBRLET,

Amazon Lex V2 APl T/RY NEBETIEHEE. /1 TN &I Lambda BB ZAETH O TRE
<. SEBACKY ROIAUFAZEIC1 DO Lambda BHLARBEL £ A. BIOMEEZSIE 4
EEHITZIGEEE. AT R EICENOKEZRTMICTIIN—F—HEERERTEET, RIZ,
TF7)r5—>2a> TCHEREEGIEETED ) —X—#EEE RLET,

import os
import json
import boto3

# reuse client connection as global
client = boto3.client('lambda')

def router(event):
intent_name = event['sessionState']['intent']['name']
fn_name = os.environ.get(intent_name)
print(f"Intent: {intent_name} -> Lambda: {fn_name}")
if (fn_name):
# invoke lambda and return result
invoke_response = client.invoke(FunctionName=fn_name, Payload =
json.dumps(event))
print(invoke_response)
payload = json.load(invoke_response['Payload'])
return payload
raise Exception('No environment variable for intent: ' + intent_name)

def lambda_handler(event, context):
print(event)
response = router(event)
return response
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EEnf71—ILROVAN,

RREHA R

RNDEIE., Amazon Lex V2 Lambda VIO ITAREL AR ADEFENET7 4 —)L RICET M
BHRERLTVET, ChosnT—7I)IaERALT, N—>a lo71—)LREYXYETTEE
9,

DOTITABM

LTFO7 14—)L RA Lambda BB VT ARNFERXTEFNEL 1=,

TOTFT47AFFAN

N T, activeContexts Bi&lk sessionState BED —ZFICHRV) EL 1=,

V1 & V2 &
activeContexts sessionState.activeContexts

activeContexts[*].timeToLive

activeContexts[*].timeToLive.timeToLivelnSeco
nds

activeContexts[*].timeToLive.turnsToLive

activeContexts[*].name

activeContexts[*].parameters

sessionState.activeContexts[*].timeToLive

sessionState.activeContexts[*].timeToLive.tim
eToLivelnSeconds

sessionState.activeContexts[*].timeToLive.tur
nsTolLive

sessionState.activeContexts[*].name

sessionState.activeContexts[*].contextAttribu
tes

KRBT

ATV IAINDLSNETOHER)ANIE., AmazonLex V2 IZ& > TFRIEhIEEREA T
ROUARNEZOEEAITHEENTVWET, recentIntentSummaryView l& Amazon Lex
V2O OTARNEBED SHIBRENEL 2, recentIntentSummaryView A SFHMEERT S I(C
l&. GetSession ARL—>a> &2 FERALET,

BHENLT A —ILRODUAK, 334



Amazon Lex V1 MEEHAR

AR: 3 V2 1@i&
alternativelntents interpretations[1:*]
recentlntentSummaryView ZEBL

7N

Amazon Lex V2 TlE, RY REITAUTALRERBBFHIHYET, RYNIDEFI-RT7YTARD
ND—HTT, TAVTAIDREFENRETH, TAUVTRABREREENFLE A, AmazonLex V2 EREL
Ry NCHLTERBOO T —LEYR—RLTUB LS, O7—)L D FEENET.

AR: S V2 @i
RY b RY b
bot.name bot.name
ZE1BL bot.id
bot.alias ZE13L
ZEBL bot.aliasld
bot.version bot.version
ZEBL bot.localeld

BEOA>TVH

sessionState.intent B&EIC ., FIOTA 74T NOEMAEENTVE T, Amazon Lex
V2ik, REBEAVTRNZEE®H, interpretations BERODIXNTDA T RDIUARNERLE
T, BIRIVANDODRIINDEZRIZEIC sessionState.intent EELU T,

V1 1Bi& V2 1B

currentintent sessionState.intent OR interpretations[0].intent
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AR 3t V2 @&
currentintent.name sessionState.intent.name OR interpretations[0]
.intent.name
currentintent.nluConfidenceScore interpretations[0].nluConfidence.score
AA4F7ATT O3>

N T, confirmationStatus 7 41 —J)L RiF sessionState BENO—ZFICHVY)EL 1=,

V1 & V2 &
currentintent.confirmationStatus sessionState.intent.confirmationState OR

interpretations[0].intent.confirmationState

ZEBL sessionState.intent.state OR interpretations[*]
.intent.state

Amazon Kendra

kendraResponse 7 4 —J)L Ri& sessionState &V interpretations BED —EBICE) EKL

«o

V1 18 V2 18i&
kendraResponse sessionState.intent.kendraResponse OR

interpretations[0].intent.kendraResponse

A

sentimentResponse B\i&EH L ) interpretations BEICBEEhEL I,

V1 Bi& V2 &
sentimentResponse interpretations[0].sentimentResponse
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AR 3t V2 @&
sentimentResponse.sentimentLabel interpretations[0].sentimentResponse.sentiment
sentimentResponse.sentimentScore interpretations[0].sentimentResponse.sentimen
tScore
AOv k

Amazon Lex V2 &, fBRE B, BIRENIE, SR I1I—F—IRENBOLDEZELHE
—®M slots 772 T N% sessionState.intent BERICEMFL £9, Amazon Lex V2 T

(&, slotShape%Z List £ U TEREL. values VARNERET S LT, EHEOCAOY NE
HR—BMLTVET, value 71— J)LRTRE—ERAOY MY R—KEhTHY, TOERKRE
Scalar ICB2EHABENTVET,

V1 @i V2 @&

currentintent.slots sessionState.intent.slots OR interpretations[0]
.intent.slots

currentintent.slots[*].value sessionState.intent.slots[*].value.interprete

dValue OR interpretations[0].intent.slots[*].v
alue.interpretedValue

ZEBL sessionState.intent.slots[*].value.shape OR
interpretations[0].intent.slots[*].shape

ZEBL sessionState.intent.slots[*].values OR interpret
ations[0].intent.slots[*].values

currentintent.slotDetails sessionState.intent.slots OR interpretations[0]
.intent.slots
currentintent.slotDetails[*].resolutions sessionState.intent.slots[*].resolvedValues OR

interpretations[0].intent.slots[*].resolvedValues

currentintent.slotDetails[*].originalValue sessionState.intent.slots[*].originalValue OR
interpretations[0].intent.slots[*].originalValue
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Amazon Lex V2 sessionId 7 41 —J)L R{&. Amazon Lex V1 ® userId 714 —J)LREFUT
9. Amazon Lex V2 Tlk, REE®D inputMode (TF+ AN, DTMF, £ EFFE) EREELET,

V1 Bk

userld
inputTranscript
invocationSource
outputDialogMode
messageVersion
sessionAttributes
requestAttributes
ZEB%L

BABL

L ARV A

V2 #BiE

sessionld

inputTranscript
invocationSource
responseContentType
messageVersion
sessionState.sessionAttributes
requestAttributes

inputMode

originatingRequestld
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BELEIAUTA
ICEENFSsShER
JeERALET,
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[70>3a]
GetBotAlias

GetBotChannelAssoc
iation

GetBotChannelAssoc
iations

GetBotVersions

GetExport

GetSession

GetUtterancesView

ListTagsForResource

DY —=RZ2AT
alias

Fvy XL

AN
AN

RY NKEZEIAY
T A

RY b

RY N, TAUTRA
RERFYOORIL

St F—
lex:ResourceTag

lex:ResourceTag

lex:ResourceTag

lex:ResourceTag
lex:ResourceTag

lex:ResourceTag

lex:ResourceTag

lex:ResourceTag

TAVT AN ""ICE&
EEhTVW3EE,

Ay NCBEENTS
nNeERJEFERALE
T, RYNIAUT
ANEEENTVS
Belk, BELLET
4T AICBEEN T
shiz2J%#RAL
79,

TAUTAY

$LATEST ICERES h
TVWBIFZE, RY b
CEAERMITs A
JEFERALET, ftt
DITA)TAEHRIC
FEHTREEE. B
ELEIAVTRAIC
BESHsniEx2T
ZEALET,
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(70> 3] DIV—ARBAT FHF— AR
PostContent RYNEEEIAU lex:ResourceTag TAVT AN
T A $LATEST ICEREE h
TVWBIFE, Ry b
ICBIHERM TSR

JrFERALET, fib
DITAVTAEHRIC
FEATH B, B
ELEIAVTRAIC
BESHsniz2y
ZEALET,

PostText RY NELEEIA lex:ResourceTag TAVT AN
T A $LATEST ICERES h
TWBEFEE, AY b
ICBIE[N TSz
JeERLET, iy
DITAITAEHIC
FEATREEE. B
ELEIAVT AL

BiEf s ni=2T
ZEALET,
PutBot Ry K lex:Resou
rceTag,

aws :RequestTag,
aws : TagKeys

PutBotAlias alias lex:Resou
rceTag,
aws:RequestTag,
aws : TagKeys
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[70>3a]

PutSession

Startimport

TagResource

UntagResource

Amazon Lex TO—BEH &SRO F H

VY—=RABAT

RY NKEZEIAY
VA

RY K

Ry, IT4UTA
EREERFYOORIL

RY N, TAUTRA
RERFYORIL

— R ZFRRL RO YR — b

Sbhr—

lex:ResourceTag

lex:ResourceTag

lex:Resou
rceTag,

aws :RequestTag,
aws: TagKeys

lex:Resou
rceTag,

aws :RequestTag,
aws : TagKeys

»H V)

TAVTRAY

$LATEST IZERES T
TW3EE, Ry b
ICBhHEMRITsnER
JEFEALET, ftt
DITAVTAEHRIC
FEHTREEE. B
ELEIAVTAIL
BEMTsnLERT
ZERALET,

PutBot AL —

>3a>oOTIoEAR

RO —ICKEFELE
9, StartImport
ARL—>32ICE
BORITETOEA
FARERENET

o
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AWS OH—ER [CF, —BHNSFEARREEAL T/ A LTEHELBEVEDAHYET,
—H-rE’Jt.ta’EnEfiiﬁ'C% ET2 AWS O —EARABEDFMIIOVWTR, TIAMI—H—HHA4 R, O
IAM LB TS AWS O —E A, 2ZRL TS EEL,

I—H—BENAT—READFET AWS Management Console lcH 4> (4> §258k. —BH
BEGIEHREFALTVWA LAY ET, FIRE., é*:l:d) Single Sign-On (SSO) U> U #FEAL
TAWS IZT7VERTHE, TOTOCARBBWIC —FRIAIBEREERLET, £k, 1—H—¢&
LTAVY—=LIEHA A2 LTASO-ILZd ) BADEEE., —RNSKFEILERN BEBNICHER
TNET, O—JLOPYEXICEITIFHMCOVTE, TIAMI—HY—FHA4 Ry ® "TO—=)L D]
WEZ OVl #22RLTLEZL,

—RFFRREERIE. AWS CLI £721F AWS APl ZFRAL TFBTHERTEER T, ERE. —RRNER
AEHRZEFEALTAWS ICTIVEATERELSICBYET, AWS &k, REHNAGTIOEA*—%2FEH
TRIRDYIZ, —HNEFALRREDNCERTIEEZHBOLET, FHICODVTE., TIAM
D—BFNEEF1 )T (FTEHEHRL Z2SRLU T EZ L.,

—EFNSRIEHREFEALT, 7T FL—230THA 24295, IMMO—I)L %2522 [F5, i
FEROVOATAHIMNO—IIN%25|EZH2ENTEET, —BNEEF1) 7 RAEHREESE
%2k, AssumeRole £ 7=lE GetFederationToken 7% &M AWS STS APl AXRL —> 3> #FU0'H b
x£9,

AmazonLex DV OARAHG—ERAZVINILOT O AHFA

72— RF7IOEAEY> 3> (FAS) ZHR— @FL
~

IAM A—H—FEO—-/LZEALTAWSTT 723V 2ETI21—%—1k. 7UZINILER
BENEKY, —HOY—ERZERIZIRIC. TU2a2=#RTLTAS, HOY—EADEOT Y
SAVERKRTBDEN BN ET, FASE. AWS OH—ER ZHTHETTUINILERE, U

JIANAWS OH—ER ZHl&EDE, XVVARNI—LOH—ERACHLTUIIANZTV

£9, FASUOVITARNGE, H—EARN, TTITRLHICMHMO AWS OF—ERX FLEVY—-RED

WV EZREBEETDIIIARNEZZTM2LEELLOHKITOIAET, COBE. MAOTI>3Y
ERITIDIEODERNIBETT, FASUVITARZTSBMORIS—OFMCOVWTRE, "X

TORAEY> 32, 22RLTLSEEW,
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Amazon Lex O —EAO—)L

H—EXAO-IIEXHTEHFR—K H V)

H—EAO—LER, Y—EANF I —ICRD>TTF I3V ERTIHLEHICEEZHS 1AM
O—IT9, IAMEBEEEZEE., IAMAASH—ERAO—I)LZER. ZTE., HIRTEET, FHEHlICOV
Tk, FIAMI—HY—HA Ry ® TAWS OH—E R ICHERZZFI2O0-)L0OEKR 25BL TL
EEW,

/A Warning

H—EAO—IOFT IV EAHFAZEET S E, Amazon Lex DHEEEN KB T B TN B V)
£9., Amazon Lex FERTBHEEUNRE., T—ERAO-LZHELBVTLILEEV,

Amazon Lex T® IAM O—)L Mi&iR

Amazon Lex I&. Amazon Comprehend & Amazon Polly ZHU'H S o, H—ERAU V& hi
AO—)LZEALTVWET, £z, AWS Lambda 8TV —ALRILOT O AFAZEAL T,
TNhSZFVPHLET,

LFORX TR ZEMCTBICE. IAMO—ILZEETHIHLENF HYVET, FHICOVWTE., T2
FOAOIAMO—-ILER)S —DER, 2SRBLTLSEEL,

Amazon Lex D —E AU > o0O-=)l

H—EAU>70-)OYR-bK (=4n

H—ERAVZ 70, AWSOH—ERICUZ7ZhTVWAHY—EAO-IILO—ETT, ¥—E
ANO—)ILZsl&2F, - —CRb2>TTF7 I3V ERTTERRIICBYET, Y—EARAUY
0=, AWSTAHIU K CRREN, Y—EALL>THEEINET, IAMEEERZ, ¥—FE
AVVOO-LDERZERRTEXRIN, MEITDELRBFTEXREA,

Amazon Lex TOH—ERICU O niO—I)LOERELETEBOFMIC OVWTIE., TAmazon
Lex DY —E AU O0—-)LOFER, 22BL T EETL,
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Amazon Lex D7 AT T AT AXR—ADKR S —4l

F7AIRTR, - —BLTFO—ILICIE Amazon Lex VY —AZERE LR EETRDTIEA

FAEHY) EFB A, £, AWS Management Console, AWS Command Line Interface (AWS CLI),

FEIFEAWSAPI ZFEALTRAVERTIBDELEETERTREA, IAMBEEBER, VY —ATHELR
TOOAVERTIDEOOERZI—H—ICRAETEIAMARUS —ZERTEET, TOE, B

BENO-NLICIAMARVS —ZEMTSE, 1—F—RBFO-IILZ5EZHFRENTEEXRT,

ChSH2TILDISONRIS—RFIXVRNEFERALT, IMMTPAFOTATAR—ADRY
S—ERTBIFECOVWTR., TIAMI—¥—HA Ry O "IAM KR > —DERK ) 2R T
Z2EW,

Amazon Lex AE&RTDT VAV EVV—ARAT (VDIY—AZAT7ZED ARN OFEREZEL) O
EMICOVWTIE, Y—EARBEVT77LVAD TAmazonLlex D7 0> 3>, VY—A, BLUEH
F—1 ZSRBRBLTLSEETV,

hEY D

c RUS—ORARNTZIOT1RA

« Amazonlex AV =) ZFERHTS

« A—H—HNBIOT I ELAHTEZRRTEDLDICTRIFE

« INT®M Amazon Lex RY NZEHIBRT S

« 1—%—A" Amazon Lex V2 API IC/RY R EBITTEDELDICTD
2ITRFEALEVY—AANDTIEA

RIVD—ORANTZO0T 4R

TATUTATAR=ANDRI =&, 1—H—0OT7HV> NATHEN D Amazon Lex VY —A%
ER, TOEA, FLEEHIBRTEDESHZRELET, chsOTFT o2 a2 zERTITHE, AWS
THIVN ICHENRETDAREMNBVET, PTATUVTATAR—ARI—ZERL 2V iR
ELEVITRRICE, UATOHA RFA D EHBEFICH > T EEL:

« AWSYZ—Y RARUS—EFEAL THBL, BRDBECERICBITIS -1—H¥—D—o0—
RADERDONEZRHBTRIICE,. Z<O—BHNBEI—AT—ADEHICHEREFE5TS AWS Y
ZF—RRV—EFEALET. ChSRFAWS PHIURNTHEATEET, I—AT—AICKL
mAWS HARN—NZX—I RRVI—ZERTBH LT, HERZESICHESTcLzZzHHOHL
T, FHMICOVTE, TIAM I—H—H4 Ry ® TAWS YX—I RARUS—, Fizlk TAWS
TATHBENEERER)S — BSRBLTLSEZ,

TFAFETFATAR—ARI) T —0HI ”
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- BOBEZERTD - IAM RS —THIRERRT DL ER, 2RI ORTIBEZEROKE
FELET. CheffT5 . BEORGETTHENVY —AICHULTRITTERTIZIVEE
BLET. Chid. BIMBEERCEFENTVET. IAMEEALTHTEEAT R0
MIZOVWTEE., FIAM I—H—HA Ry O TIAM TORD S —EHER, 28BL T EEL,

c IAMARDS—THHZFEALTT IO EAZESICHIRTS - RO —IC&HFZEMLT, 7o 3
IRV =AANDT IV EAZHBRTEERT, flAE. RU—FHERERLT, IXTOUIT
ARZESSLZFERALTEFISDRSICIEBETEEXT, £/, AWS CloudFormation %% & D4FED
AWS DH—ER ZNLTHEATIEHEE. KEEFERALTHY—ERT V23 AOT I EAR%ZEF
ATDCEETEERT, FMICOVWTE., FIAM I—Y—74 Ra ® [IAM JSON policy elements:
Condition] IAMJSON RU > —E X : &#) 25RL T<EZ L,

1AM Access Analyzer ZEA L TIAM ARV S —ZHRFIL . 2 THEENBIERZER TS - IAM
Access Analyzer l&, FIRE RVBEFORID—ZRIEL T, RUZ—H IAMR) > —SFE
(JSON) BLY IAM DRRAR TS U7 4 ALENTHESICLET, IAMTIERTFS 1 H—iF
100 ZBAB RV —FIVIOLEANBHREREZREMEL. KL THRENBRYS —OEREY
R—KNLET, FHICOVTR., TIAMI—H¥—7 4 Ry ® TIAM Access Analyzer /R > — D&
T, ESELTLEEL,

« ZERFIM (MFA) ZEXRTS3 -AWS 7HDIMAD IAM I—HY—F LRI —NI1I—F—%2EX
IR FVAN®BEEEF. X1 VT A ZEBELITBDEHICMFAZFICLET, API AXRL —
SAVHHOHENZ EEIC MFA ZHXEAICTSICE, RUS—IC MFASZBZEBML T, 3
C2VWTE., FIAMI1—HY—HA KRy ® "MFAREAPI 7OV EANEE) 25RBLTLKEEV,

IAM TORARTZIF 4 AOFHMICO2V TR, FIAM I—H—HA Ky ® TIAM TOEF 1Y
TADRANTSOF 1A, 2BRLTLKEE W,

Amazon Lex OV —I)ZERT S

AmazonLex AV —=LICT VAR TBICEK., FTOEAFAORNPROEY RABRETT, Cchs5O
TOEAHFTE, AWSTHT N ® Amazonlex DY —AICET2HMEVARNBLRTRTTS
CEEFFATAMENHDYVET, RDBYBEBT IV EAFARY EFHRAIBLVWTATTA4T4
R—ZAORIS—EERTHE, TORUS—EROTOFAT4 (1—F—F£EO—)L) TEI
V=N ERLEESY ICEEELER A,

AWS CLI £7zl& AWS APl O A ZROHITI—H—ICk, |FPROOAVY-IIEREZNETIHE
FHWEEA, KDVIZ, EITLEISELTVBD API ARL =23 VIE—HTBTI2I20OHEAN
DT IV EAZFALEXT,
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AWS [, AWS ICK > THERENBEEBEE D AZRT7OV0 IAMAR) > —22H35 2 & T,
ZLO—MBUI—AT—ARAICHBLET, CnS5DRIUS—F AWS BEEBR) D —EHENE

T, AWS BRI —TRH, RUP—2 B2 TRRIIEELEBEIC, BYAT I EAFTE
d—%—, JI—=7", O=)LICEY Y TR ENTEET, FMHICOVTR, TIAM 1I—H—FH4
R4 ® TAWS Managed Policies1 (AWS BRI —) 2B L T EE L,

LTFD AWS BRI —BFT7HINAOITINL—7BLKOCO—=I)ICT XY FTE, Amazon Lex (2
EEOEEARIS—TT,

« AmazonLexReadOnly - Amazon Lex J Y —AANDFHA BV ERAT IV AZHFALET,

« AmazonLexrunBotsOnly — Amazon Lex D&FERY NEERITTDLHOOT IV EAEZNELE
CB

« AmazonLexFullAccess — X T M Amazon Lex UY —ADER. iqELVY) . B, BIR. 8K
ETETOIEODOTIINTIOEAENELET, £/, Amazon Lex ZFH L = AmazonLex T E
5Z B0 Lambda B EBEENITHHEEFESLET,

® Note

ChSOTIEAERRDD—(COVWTR, IAMOAVY—=LIEHS AV LTHEDRY
S—ERRITBDIETHIATERT,

-AmazonLexFullAccess R > —Tld, Z2FEAITRHFAZz 11— —ICF5LFE

Ao KendraSearchIntentAmazonKendra 1 7Y VAV IV B LODERTT, 1TV
DACOTVERERITIDICEK, RUS—ICEBMOT IV AFAZEMTELEN HYET, DELT
DHEABFTIZDOVWTIEE, "Amazon Kendra @ZED IAM AR > —1 Z5BLTLSEE L,

MEOHAZALIAMARY) S —%ZERKL T, Amazon Lex APl 7903 IC T O EAERZNETS
CEETEEXT, CNSOHARAZLRID—F, ThSOT IV AERIPEZ IAMO—-I)LEEE
IN—TITFERYFTEEXT,

Amazon Lex ® AWS Y ZX— RARDV D —OFMICOWVWTIEE, TAmazon Lex ® AWS EER 1)
—1 BSBLTLSEETY,

A—Y—HFEITOT IV EAHFAZRRTEDLSICTIHE

COPITRE, A—F—TATFUTATALTRYFENLAVFAVHEROIZR—I RRII—DK
REIAM A—HY—CHFAITRIRIS—OERGEERLET, cORIUZ—CF, O2Y—-IT,
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F/F AWSCLI A AWSAPI Z2FEALT7OTZLNIIE, COTIIAVERTIRIHERIEEN
TVEY,

{
"Version": "2012-10-17",
"Statement": [
{

"Sid": "ViewOwnUserInfo",

"Effect": "Allow",

"Action": [
"iam:GetUserPolicy",
"iam:ListGroupsForUser",
"iam:ListAttachedUserPolicies",
"iam:ListUserPolicies",
"iam:GetUser"

1,

"Resource": ["arn:aws:iam::*:user/${aws:usernamel}"]

},
{

"Sid": "NavigateInConsole",

"Effect": "Allow",

"Action": [
"iam:GetGroupPolicy",
"iam:GetPolicyVersion",
"iam:GetPolicy",
"iam:ListAttachedGroupPolicies",
"iam:ListGroupPolicies",
"iam:ListPolicyVersions",
"iam:ListPolicies",
"iam:ListUsers"

1,

"Resource": "*"

}
]
}

FANTOH Amazon Lex RY K& HIBT

ORI —BIF. AWSTAHIY RODA—Y—CT7HIY NAOEEDORY N ZHIBRTSDTIOEA
ArAIZERELEY,

"Version": "2012-10-17",
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"Statement": [

{

"Effect": "Allow",
"Action": [

"lex:DeleteBot"
1,

"Resource": [

i n

d—H—A Amazon Lex V2 API IC7RY RERBITTEDLDIZT D

RO IAM BFRIR) S —(C&kV), 1—H—(F Amazon Lex A*'S Amazon Lex V2 API ADRY N DT
EHRBL, BITOUARNETOHEBRRERRETDI_ENTEET,

"Version": "2012-10-17",
"Statement": [

{

"Sid": "startMigration",
"Effect": "Allow",
"Action": "lex:StartMigration",

"Resource": "arn:aws:lex:<Region>:<123456789012>:bot:*"

"Sid": "passRole",
"Effect": "Allow",

"Action": "iam:PassRole",
"Resource": "arn:aws:iam::<123456789012>:role/<v2 bot role>"
"Sid": "allowOperations",

"Effect": "Allow",

"Action": [
"lex:CreateBot",
"lex:CreateIntent",
"lex:UpdateSlot",
"lex:DescribeBotLocale",
"lex:UpdateBotAlias",
"lex:CreateSlotType",
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"lex:DeleteBotLocale",
"lex:DescribeBot",
"lex:UpdateBotLocale",
"lex:CreateSlot",
"lex:DeleteSlot",
"lex:UpdateBot",
"lex:DeleteSlotType",
"lex:DescribeBotAlias",
"lex:CreateBotLocale",
"lex:DeleteIntent",
"lex:StartImport",
"lex:UpdateSlotType",
"lex:UpdatelIntent",
"lex:DescribeImport",
"lex:CreateCustomVocabulary",
"lex:UpdateCustomVocabulary",
"lex:DeleteCustomVocabulary",
"lex:DescribeCustomVocabulary",
"lex:DescribeCustomVocabularyMetadata"
1,

"Resource": [

"arn:aws:lex:<Region>:<123456789012>:bot/*",
"arn:aws:lex:<Region>:<123456789012>:bot-alias/*/*"

"Sid": "showBots",

"Effect": "Allow",

"Action": [
"lex:CreateUploadUrl",
"lex:ListBots"

1,

"Resource": "*"

"Sid": "showMigrations",

"Effect": "Allow",

"Action": [
"lex:GetMigration",
"lex:GetMigrations"

1,

"Resource": "*"
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}

S2TERALEVY—ANDODT 7R

cOBY TR —Tl, AWSTHUY NAOI—HY—FIFEO—)LIC, F¥— Department &
8 Support TRIMNHENEFEEDN) Y —AT PostText ARL =23V ZFRITBDT IV AFH
AZRELET,

{
"Version": "2012-10-17",
"Statement": [
{
"Action": "lex:PostText",
"Effect": "Allow",
"Resource": "*",
"Condition": {
"StringEquals": {
"lex:ResourceTag/Department": "Support"
}
}
}
]
}

Amazon Lex @) AWS BRI —

AWS Y Zx—T RARUZ—FE, AWS FERB LRV EETH AR RFTOVYRYS—TF, AWS Y
F—I RRUD—E, Z<O—MBHBI—AT—ATT IV LAFTZRHTED LS ICRFFEATL
B, A—H—, JIL—7. O—IANOT 7 EAHFAOE) HTZHBTEEXT,

AWS X Z—T RARUI =R, CRAORBENI—AT—ALCHL TENMNIHEDT UV EAFAZ2NHE
LBEWEENFHBDCEICITERBSEZV., AWS DIXRTOBERNFEATER LS ICBDDZRT
BHTT, A—AT—ABICAHARAEZI—EBR)—Z2EFRITDET, TOEAFAZRYIAD
cEEBEBOLET,

AWS EEBRVS—TERBLET VEARRBEETEREA AWSH"AWS XR—TJ RARD S —I(C
EREATVRTIVEAFAZEFR TR E, BHRARVD—ATEYFERATVRZINTOT VS
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NVNTFAToTAT4 (A—F—, JI—7. O-JI) CEXELET. ILLWAWS D —ERZiE
B§93H. BEOT—EATHLVAPI AXRL -2 3 UAERATEICED &, AWS A AWS YX—
PRRVD—ZEHMIBARMIRES<BYET,

M OWVWTIEE., TIAMIA—Y%—HA R, O TAWS BEERU>—, #2SBLTLEEL,

AWS Y &—< R7R1) > —: AmazonLexReadOnly
AmazonLexReadOnly RUZ—E IAMID 7R Y FTEET,

ORI —I&, 1—H—75" Amazon Lex V2 & & T Amazon Lex Model-Building-Service ® X T
DTV IAVERRTEDLDICTDHAN) ERERENELERT,

FAT O EEMA
CORIVD—IZIE, LTOFANrEENTVET,

« lex — Model-Building-Service ® Amazon Lex & & U Amazon Lex V2 )Y —AANDFKEV) EA
TR,

"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": [
"lex:GetBot",
"lex:GetBotAlias",
"lex:GetBotAliases",
"lex:GetBots",
"lex:GetBotChannelAssociation",
"lex:GetBotChannelAssociations",
"lex:GetBotVersions",
"lex:GetBuiltinIntent",
"lex:GetBuiltinIntents",
"lex:GetBuiltinSlotTypes",
"lex:GetIntent",
"lex:GetIntents",
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"lex:GetIntentVersions",
"lex:GetSlotType",
"lex:GetSlotTypes",
"lex:GetSlotTypeVersions",
"lex:GetUtterancesView",
"lex:DescribeBot",
"lex:DescribeBotAlias",
"lex:DescribeBotChannel",
"lex:DescribeBotLocale",
"lex:DescribeBotVersion",
"lex:DescribeExport",
"lex:DescribeImport",
"lex:DescribeIntent",
"lex:DescribeResourcePolicy",
"lex:DescribeSlot",
"lex:DescribeSlotType",
"lex:ListBots",
"lex:ListBotLocales",
"lex:ListBotAliases",
"lex:ListBotChannels",
"lex:ListBotVersions",
"lex:ListBuiltInIntents",
"lex:ListBuiltInSlotTypes",
"lex:ListExports",
"lex:ListImports",
"lex:ListIntents",
"lex:ListSlots",
"lex:ListSlotTypes",
"lex:ListTagsForResource"

1,

"Resource": "*"

AWS Y & — R7R1J < —: AmazonLexRunBotsOnly

AmazonLexRunBotsOnly R —E IAMID ICT7 XY FTEET,

DR —IE. Amazon Lex 8 £ Amazon Lex V2 £5ERY NERTTAEOOT O AEHT

FHHRAE ERERENELET,

SIS
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CORIYD—IZE, ATOFAFrEENTVET,

« lex — Amazon Lex 8 KT Amazon Lex V2 S 2 A LDITXTOT > 3a ANV ERT
7€,

"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Action": [
"lex:PostContent",
"lex:PostText",
"lex:PutSession",
"lex:GetSession",
"lex:DeleteSession",
"lex:RecognizeText",
"lex:RecognizeUtterance",
"lex:StartConversation"

]I

"Resource": "*"

AWS EIER 1)< —: AmazonLexFullAccess
AmazonLexFullAccess RUSZ—E IAMID IC7 XY FTEEXT,

ZDRY)S —IE, Amazon Lex & Amazon Lex V2 UV — A D4R, FixELY) . BHFH. HRUHI
B, B &V Amazon Lex & & Amazon Lex V2 £FHRY NORTEZFAT2EEEERZNFEL
x99,

AT Al DA
CORDVD—IZE, UTOFANFrE8EATVET,

« lex — Amazon Lex & U Amazon Lex V2 EFILEBESH & T Runtime-Service DITNXTDT 7
2aAVICRITBITIINILOZRIEY) BROEZTIAKT IV ELRAZHFILET,

« cloudwatch — Amazon CloudWatch DX KD D AETS—L%"T I NIICEKRRTED LD
CLET,
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e iam— UM, Y—EARICUVVEnz0—-)LOEKEHIBR, O—IILE2EBEL, RUZ—
ZO-IICT7RYFERTTFRYFTEDEISICLET, #ERIE. AmazonLex DARL—2 3>
Tl Tlex.amazonaws.comy ., Amazon Lex V2 AR L —> 3> Tk Mlexv2.amazonaws.com (Z
FREhTWET,

« kendra— U NILH AmazonKendra 4 > FY VA —EBRRTEDRDICLET,
e kms — 77U NNILA AWSKMS F— T AU T AZEBRTEDLDIZLET,

« lambda — 7V NI O—ERTZF AT HAWS Lambda BI#ZREITL. Lambda BEEIZT
Y FENI-HEREEETEDLDICLET,

« polly — 77U /N)LA Amazon Polly DEFZHBAL, EFZEMTEDRSICLET,

"Version": "2012-10-17",
"Statement": [
{

"Effect": "Allow",

"Action": [
"cloudwatch:GetMetricStatistics",
"cloudwatch:DescribeAlarms",
"cloudwatch:DescribeAlarmsForMetric",
"kms:DescribeKey",
"kms:ListAliases",
"lambda:GetPolicy",
"lambda:ListFunctions",
"lex:*",
"polly:DescribeVoices",
"polly:SynthesizeSpeech",
"kendra:ListIndices",
"iam:ListRoles",
"s3:ListAl1lMyBuckets",
"logs:DescribelLogGroups",
"s3:GetBucketLocation"

1,

"Resource": [

"

"Effect": "Allow",
"Action": [
"lambda:AddPermission",
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"lambda:RemovePermission"
1,
"Resource": "arn:aws:lambda:*:*:function:AmazonLex*",
"Condition": {
"StringEquals": {
"lambda:Principal": "lex.amazonaws.com"

"Effect": "Allow",
"Action": [
"iam:GetRole"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/lex.amazonaws.com/
AWSServiceRoleForLexBots",
"arn:aws:iam::*:role/aws-service-role/channels.lex.amazonaws.com/
AWSServiceRoleForLexChannels",
"arn:aws:iam::*:role/aws-service-role/lexv2.amazonaws.com/
AWSServiceRoleForLexV2Bots*",
"arn:aws:iam::*:role/aws-service-role/channels.lexv2.amazonaws.com/
AwWSServiceRoleForLexV2Channels*"
]
},

{
"Effect": "Allow",

"Action": [
"iam:CreateServicelLinkedRole"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/lex.amazonaws.com/
AWSServiceRoleForLexBots"
1,
"Condition": {
"StringEquals": {
"iam:AWSServiceName": "lex.amazonaws.com"

"Effect": "Allow",
"Action": [
"iam:CreateServicelLinkedRole"
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1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/channels.lex.amazonaws.com/
AWSServiceRoleForLexChannels"
1,
"Condition": {
"StringEquals": {
"iam:AWSServiceName": '"channels.lex.amazonaws.com"

"Effect": "Allow",
"Action": [
"iam:CreateServicelLinkedRole"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/lexv2.amazonaws.com/
AwWSServiceRoleForLexV2Bots*"
1,
"Condition": {
"StringEquals": {
"iam:AWSServiceName": "lexv2.amazonaws.com"

"Effect": "Allow",
"Action": [
"iam:CreateServicelLinkedRole"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/channels.lexv2.amazonaws.com/
AWSServiceRoleForLexV2Channels*"
1,
"Condition": {
"StringEquals": {
"iam:AWSServiceName": '"channels.lexv2.amazonaws.com"

"Effect": "Allow",
"Action": [
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"iam:DeleteServicelinkedRole",
"iam:GetServicelLinkedRoleDeletionStatus"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/lex.amazonaws.com/
AWSServiceRoleForLexBots",
"arn:aws:iam::*:role/aws-service-role/channels.lex.amazonaws.com/
AWSServiceRoleForLexChannels",
"arn:aws:iam::*:role/aws-service-role/lexv2.amazonaws.com/
AWSServiceRoleForLexV2Bots*",
"arn:aws:iam::*:role/aws-service-role/channels.lexv2.amazonaws.com/
AWSServiceRoleForLexV2Channels*"
]
I

{
"Effect": "Allow",

"Action": [
"iam:PassRole"

1,

"Resource": [
"arn:aws:iam::*:role/aws-service-role/lex.amazonaws.com/

AWSServiceRoleForLexBots"

1,

"Condition": {
"StringEquals": {

"iam:PassedToService": [
"lex.amazonaws.com"

"Effect": "Allow",
"Action": [
"iam:PassRole"
1,
"Resource": [
"arn:aws:iam::*:role/aws-service-role/lexv2.amazonaws.com/
AwWSServiceRoleForLexV2Bots*"
1,
"Condition": {
"StringEquals": {
"iam:PassedToService": [
"lexv2.amazonaws.com"
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"Effect": "Allow",
"Action": [
"iam:PassRole"

]I

"Resource": [

"arn:aws:iam::*:role/aws-service-role/channels.lexv2.amazonaws.com/

AWSServiceRoleForLexV2Channels*"

1,
"Condition": {

"StringEquals": {

"iam:PassedToService": [
"channels.lexv2.amazonaws.com"

]

Amazon Lex THO AWS BRI —ICEAT D EH

Amazon Lex ® AWS EEER S —ICHTHIEFHOFEMIIOVWT, COH—EANChSOZEENE
HEBEBLELBROENDZERLET, COR—JTHZEEICEITZ2EHELNZZ(T2(CIE. Amazon
Lex AmazonLex D RFIX NEER—IHNSRSS 71 —RZBEFHEL TSLEEV,

%E ST A4

AmazonLexFullAccess — Bk  Amazon Lex T, Amazon 2021 8 A 18 H
DRI —ICHTDERH Lex V2 Model-Building-Service
ARL =232 ADOFKEL)
ERAT7IVEAZFATHHL
W7 O EAFANFEMENE
L7z,
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Amazon Lex Tl&. Amazon
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Lex V2 Runtime-Service 7R
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=
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BULEL S

Amazon Lex O —E XD > o0O0—-)LDOER

B
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Amazon Lex l&. AWS Identity and Access Management (IAM) Y—E AU > o O0—)LZERAL T
WET, H—ERAU20—)LIE. Amazon Lex ICEED I hEBHREXA 7O 1AM O—)L
Td, Y—EBEARICUI&EhEO—)LIE Amazon Lex IC& 2 TEHIICEZRENTHY, T—ERN
I—H—ZRD 2> THD AWS DY —EREZRTHT O ICHER, TXTOFTFEEATLE

ER

DERZHAZFETEMIDMLENf VLS, Y—EAXUI0—I)EE AmazonLex DY K7V
TEBRZIZLET, Y—ERV>VO0—)LOFAE Amazon Lex FE&EL. BIBROERN VR
V). AmazonLex D&AA ZFTNDO—I)%25|ZZ TR ENTEET, ERSNDFAICE. EERY
=T ORABFURI—HFEENTHEY, TOTIEAFARIS —ZMHO IAMI T4 T4

CARfITREFETEEFEA,

H—ERAUOO0-)ZHIBRTDICE, ETTOBHEVY —RZHIBRLET, chik, VY—RIZT
DEATRHEOOFAZB > THIBRTERVESD, AmazonLex UY —A=ZRELE T,

H—ERAVI2O0-)LOER
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AmazonLex TOH—EAICU> o n0O0-ILOTF Ot AREH

Amazon Lex Tlk, H—EARICD > o&eniO—-)% 2 DERALET,

- AWSServiceRoleForLexBots - Amazon Lex l&. COH—ERIZU> V& hizO—-)LZFEAL T,
RYRNDEFELARADERDI=HIZ Amazon Polly ZFUHL, £ F X NHOLED
([ Amazon Comprehend ZHHELE T, Fho 7232 T, /1 OFVIAOREDHIC
Amazon Kendra ZH ' L E T,

« AWSServiceRoleForLexChannels - Amazon Lex &, cOHY—ERICU > ochiz0O—)L%&ER
L., FY¥ORILODEBBICTFANERY MCEEBELET,

H—ERAICUOchizO-)IL0OERK. wE. HIRZEIAMI>Ta474 (1—Y—, JI—7", O—
LEE)IZHATRICE, FUIERETIHLENHYET, FHICOVTE. TIAM 1I—H¥—HA
Ky @ "Service-Linked Role Permissionsy (F—EAU > JO—I)LOFH) 2R L T<LEE V),

Amazon Lex D —E R > 20— DERK

H—ERACD > EnkO-)LZ2FHTERTIHSERH V) £ A, AWS Management Console T
RY N, RYNF¥XRI, £21F Amazon Kendra BEA T NEHERK TS &, Amazon Lex (C
K2 TH—EAICUVIENO-IFERENET,

COY—ERCZVOENEO0-LZHIRLUEETEEERTDIHENELUEEEE. BUAE
TTADRNIO-ILEZBERTEERT. HLLVRY M, Fr ORI OBEEMSGF, FEEE Amazon
KendraBEA TN BHEKTDE, Amazonlex IC&k 2T, Y—EARAV V9 hikO—I)LNBE
ERENET,

AWS CLI Z{#H L T, AWSServiceRoleForLexBots 1—AY —AT, H—ERAICU V& hizO—
ILNEERTBDEETEET, AWSCLI T, H—ERIZVUIV&En/O—)L%& Amazon Lex H—
EA# lex.amazonaws.com TERLET, FHICODVTR, "ATY 7T 1. H—ERICV D
NEO—)L&ZERKTS (AWSCL), Z5RLTLKEESVY, COY—ERUVO-II%2HIBRT 315
&, CORUZ7OtAZFEALT, £5—EO—-LZEKTEET,

Amazon Lex DY —E AU OO—- )L OiRE

Amazon Lex T, H—ERICU > U & hizO—JL Amazon Lex Service-Linked Roles Z#R&E 9 % <
ERTERRBA, H—ERICUVVENEO0-I)ZEHKTDE, Z<OIUTATA4IC&>2TOH—I
NEBENDUEMN HD LD, O-IILBZEEITDILFTEERRA, LEL, IAMZFEAL L
A—)OFHBAOREGFTEET, FHFMIZOVWTE., "ITAMI—HY—HA R, O "H—ERIZVD
chizO—)OfmE) 2B LTEEL,
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Amazon Lex D5 —E X > o 0—)L O HIE

B—ERALCUVENO-IFBESBERLEY—EANFFTECEZ 2 LFRLCRE, ToO—-)%
HIBRT DL ZHEBHLET, TS5IR2ET, BEBHICEZZV IR LEBRTFEATVEVRE
RAOITATA4AHRTEXRT, LEL, FRTHRIDAEIC, Y—ERCU7chiz0-)IL0
VY—RED)—2T VT TRRENBYNET,

® Note

)Y —A&HIBRLESELTWB EEIZ Amazon Lex H—E AN O—)ILZFEALTVZES
&, BIRA AT DAEEMAN BV ET, XBMLEBERE., BoE > THSBEZBHRITLT
<kEEL,

H—EAICUOEnO0-)LIC& > THERAENS Amazon Lex VY —AZHBIBRT 5 IZ1&:

1. EALTVARRY NFYURILZIXTHIBRLET,
2. THIOVRADOKRY NZFNXTHIBRLET,

IAM ZERALTH—EAU VO Z2FETHIRITZICE

IAM >V =)L, AWS CLI, £k Il& AWS APl Z{#EAL T, AmazonLex H—E X > o 0O—)L%Hl
BRUET, FHlICOVWTE., "TIAMIA—YHY—HA R, O TH—ERIC) O ni=O0—)LDHIR,
ESBLTLSEZL,

Amazon Lex DY —ERICU & hiO—- )Y R—KEhad)—3>

Amazon Lex I&, COHY—ERZFATEZDIXNTOI =230 TH—ERAVVO0-ILOEAZY
R—KRLUFET, FMICOWVWTIE, "Amazon Lex endpoints and quotas (Amazon Lex T RRA >
heDA—2)ZSBLTILEEV,

AmazonLex PAF T ATAETIORAORNZ TN 1—F142Y

ROERIE. Amazon Lex & IAM OFERICH > TRET I TN H 2 — RN ZEBEORDECEE
ICRIBEET,

NEY D

« Amazon Lex TP 0> 3 ZR{TTHHERN TV

NSTNa—F42Y 382


https://docs.aws.amazon.com/IAM/latest/UserGuide/using-service-linked-roles.html#delete-service-linked-role
https://docs.aws.amazon.com/general/latest/gr/lex.html

Amazon Lex V1 MEEHAR

» | am not authorized to perform iam:PassRole
« BPDAWS FHO N BHAOT—H—IZ AmazonLex DY —AANDT IV AZFAL =\

Amazon Lex TF7 9> 3> & FEITITDERN L

| am not authorized to perform an action in Amazon Bedrocky E WS IS —NFRRENIZHE, T
DTV IAVERITTEDLDICRV—ZEHIBDHEN HYET,

ROPBIE, mateojackson EWVWS IAM 11— —ADV—=)LZERL TERZED my-example-
widget VY —RAICBHTRHMERRLEID ELEEE, £ZED lex:GetWidget 7O AFFAIN
BOWEEBILRETDIIS—E2RLTVET,

User: arn:aws:iam::123456789012:user/mateojackson is not authorized to perform:
lex:GetWidget on resource: my-example-widget

CDFE. lex:GetWidget 70> A% FEAL T my-example-widget' )V —ANDT VA%
FHTBKRSIC, mateojackson I—H—DRUS—ZEHITHIHENF HYVET,

BR—MFBEZHERE. AWSEEBEICEAVEDLETKEEZV, EBEELR., Y1214 UFABER
ERHLEEBLHETT,

| am not authorized to perform iam:PassRole

iam:PassRole 7923 #RTI2ERIBVEVS IS —HNFRRENEGZEE. RU—%F
FL T Amazon Lex ICO—I)LZEB D KSICTIHENHVY) FT,

—ED AWS O —EARATE, ILVH—ERAO-ILXH—EAV7O0-)Z2ERETIC. BFO
O-)ZeH—EACEIENTEXRT, TOLOHICE, Y—ERACO-LZETERILETT,

LTOFOIZ—Ik, marymajor £WS IAM I—H—HFI>Y—)LZEHAL T Amazon Lex T7
923V aERITULEIDITBRIERICRELETET, £EL, COTFI23AVEY—EANERTITRICE,
H—EAO—IASHEENEERIBETYT, Mary Ik, O—IIZ2H—ERICETHER GV E
BA,

User: arn:aws:iam::123456789012:user/marymajor is not authorized to perform:
iam:PassRole

CDFBE, Mary DRV —ZFHL T, Mary IZ iam:PassRole 7O AV ORTEHFNTIHE
FHYET,
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BR—MABEZFERE. AWSEEEICEHAVEDLETKEEZV, EEBELR., Y121 FRER
ERHELEEZHETT,

BOOAWS PHDO N UAOI—H—IZ AmazonLex UV —AANDT I A &HFTA
LW

OFTATY NOI—Y—PEBADOAN, VDIY-ALLTIVELAIZLEHICEATEDO-IZHEK
TEFT. O-ILDEIERTZERXIR IV —ZEETEERT, JY—AR—ADRIUI—KLEF
TOEAHEEI) AN (ACL) ZHR—KTB2H—EADFE. ThoORIZ—ZFALT, VY-
ANDT I EARZENFETEXRT,

A OVTR, LTZZRLTSEZ L,

« Amazon Lex " C NS DHEEEHR—RNLTWVWBRAESHERERTSICIE. TAmazon Lex T IAM
EERTE HE] 2SBLTLSEZTL,

s IELTWAAWS 7HIU N 2DV —AANDT OV AEZRBETZHEICOVWTIE, TIAM
A—H—HA Ry O TARELTVBBDOAWS THIRN THIRANOTOEAEE IAM 1—
H—ICRE, 28BLTSEE,

c H—RN—FA1—OAWS THIUKNICVY—ANOT UV AEZRHBTDHECODVWTE.,
FIAM 1—H—HA Ry © "E=ZBNFAEIDAWS THO KN ANOT IV AEZNETS, &
;}Fﬁb_c<7f:é\:\o

*c D7IFL—232ENLTITIVERAZRHETZIHFELCODVTR., TIAMI—H—FHA Ra @
PAERCERAEE NI —F—(ID 7IFL—23 ) ANOTF AN 2B L T EEL,
« JOATADIYRTOEATOO-ILE) Y —AR—ADRI S —OEADEVOFMICOWVT

&, TIAMI—H%—HA R O TIAMO—=)LEVY —AR—=ADKRI T —EDHIER) 25 HBL
TLEEL,

Amazon Lex TOE=ZXRVU> Y

TZ X 2JE, Amazon Lex chatbot DEEM, ATAM., N7+ N AZHIBEITADLTEET
I, cOBMEY U TIE, Amazon CloudWatch Logs & & T* AWS CloudTrail Z £/ L T Amazon Lex
ZEZRVITTBHEEE, AmazonLlex DTV A LABRTF ¥ U RIILBEEFTOX KNI T AICD
WTHBALET,
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« AWS CloudTrail IC& % Amazon Lex API =)L OEZ=ZX) 2T

Amazon CloudWatch (Z & % AmazonLex D EZ&X) Y

Amazon Lex RY NOAJL AZEBH T S (CIE. Amazon CloudWatch ZfEH L 9, CloudWatch T
&, 7HO>2 NO@EBIO Amazon Lex ARL —2 3> &zEFJ0O—/V)L7% Amazon Lex AR L —
SAVOARNVORAERMBTEET, ERELELEVEZ 1 DUEOXNUIRANBALEEEZICE
H9ID&LS CloudWatch P —AZRETDICELEETEEXRT, HlxE, BEHBEPICAY NIEESE
NEVOIANBEEZZVILT, BRMLEVODIAMNDODLAT O —%REL, T7—8HFL
EWMEZRBALBERT I —LAZERTEERT,

Amazon Lex FH® CloudWatch X NJ 2 A

Amazon Lex ZRL =232 OXRNU TV RAZEETRICE,. UTORREEEITILEN BT,
s XNVDARAFAX 32, F4X2a2VF, XNVIRAZEBNTRD-HDOEREEDORT O
Y RTT, AmazonLex ICIE 3 DDF A X2 3arvAHYET,
« BotAlias, BotName, Operation
 BotAlias, BotName, InputMode, Operation
* BotName, BotVersion, InputMode, Operation

« XMU Y AH (MissedUtteranceCount., RuntimeRequestCount %& &),

Amazon Lex® X N 1J A&, AWS Management Console, AWS CLI, & =& CloudWatch APl THY
B T&EE T, CloudWatch APl i&, W3 h A ® Amazon AWS Software Development Kit (SDK) % 7=
(& Amazon CloudWatch APl Y — )L TEFERATEE T, Amazon Lex 12V —)LICIE. CloudWatch
APl Qraw F—ZRICESVWTISTHFRRENET,

CloudWatch T Amazon Lex 2 E_ZX > J 3% (. B % CloudWatch 7 7 Z AHERA HE
T, FMICDOWVWTI, TAmazon CloudWatch 1—%—7 4 R ® "Authentication and Access
Control for Amazon CloudWatch. (Amazon CloudWatch [CX T 2EREET VAT MNO—)) 25
BLTLSEEY,

Amazon Lex X M) 2 AN XK

Amazon Lex 1>V —)J)L & izl& CloudWatch AV —J)LZEHL T, Amazon Lex X N O A& KR
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XN O RAZKRRTBICIE (Amazon Lex 1Y =)L)

1. AWS Management Console (ZH A 24> L, Amazon Lex 12V —JL (https://
console.aws.amazon.com/lex/) ZFA& £¥9,

2. RYRDUVARDS, ANUTAZRRTIBDRRDARY MEBEIRLET,
3. [EZ&VUI1Z2BRLET XNVIANTZ7ICRRENET,

XNV O RAZFRRTDFHE (CloudWatch IV —)L)

1. AWS Management Console ([CH% 4 >4 > L T, CloudWatch 12V —JL (https:/
console.aws.amazon.com/cloudwatch/) ZBEZE £ 9,

2. [Metrics] ., [All Metrics], [AWS/Lex] ®JEIZEIRL £9,

3. FAXYAVERBIRULTANIVVADOBBZIRAK S, [Add to graph] (FZ 7 NEBHN) Zi#ER
LEI,
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CloudWatch 72 —AN T 023 ZHUOHT O, RENFZDL > THSEEHENfBBITSHET.
TOHLWVRENGEVLEFEICERY XTI,
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AWS Management Console (It 4 >4 2L T, CloudWatch 112/ — )L (https://
console.aws.amazon.com/cloudwatch/) ZB& £ 9,

[Alarms], [Create Alarm] D JEIZEIRL £,

[AWS/Lex Metrics] ZEIRL, XMNU I AZERLET,

[Time Range] (BFEOEHE) T, TZXU T TH5HEEREIRL, [Next] (RN) ZEBRLET,
[Name] (& 8I) & [Description] (Fi88) Z A B L F T,
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7. To—LIREILEL & ZIZ CloudWatch 'S E X—LZREET3H S, [Actions] (F 03
) U< 320 [Whenever this alarm] (7 7 —AA RO E) T, [State is ALARM] (IREE: &)
ZBERLE T, BHOEEFE]) TX=VTVANZERTEH, FILVWUARN] ZBIRL TH
LOX—=D2TUARNZERLET,

8. [Alarm Preview] (7 Z—LDHER) 023> TF 5 —AZ7LELI—-LET, 75— ALICHEE
FiElFnlE, [Create Alarm] (7 T —ADERK) ZZBIRLET,

Amazon Lex > 24 LA® CloudWatch X N1) 2 A

RXDOFKE, AmazonLex DT VR A LXRNI) O AZRLTVET,

XNUTRA

KendraIndexAccessE
rror

KendraLatency

SHI:I

B

Amazon Lex A& ZEHK D Amazon Kendra 1 > FY D ARICT O AT
ERN O EE,

Text ¥/l& Speech InputMode T® PostContent FAARL —
SAVOBMBETAXT I

* BotName, BotAlias, Operation, InputMode

PostText ARL =23 0BT X3 :

 BotName, BotAlias, Operation

B4 @

AMAZON.KendraSearchIntent #H»58®Y 2T AKNIZ Amazon
Kendra IS & 925 FETCORETT,

Text ¥/zl& Speech InputMode T® PostContent AXRL —
SAVOBHMBETAXT I

* BotName, BotVersion, Operation, InputMode

* BotName, BotAlias, Operation, InputMode

PostText ARL =23 0BMBET14 X2 3> :
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XNUORA

KendraSuccess

KendraSystemErrors

L
* BotName, BotVersion, Operation

 BotName, BotAlias, Operation

BA-ZUR

AMAZON.KendraSearchIntent #'S Amazon Kendra 127 Y
TDANDERHLIE) DT ANDE,

Text ¥/l& Speech InputMode T® PostContent FAARL —
SAVOBMBETAXT I

* BotName, BotVersion, Operation, InputMode
* BotName, BotAlias, Operation, InputMode
PostText ARL =232 OFMETA X232

* BotName, BotVersion, Operation

* BotName, BotAlias, Operation

B4 @

Amazon Lex A" Amazon Kendra € > 7Y O RO TUTERL 2 I

Gl

Text £/ (& Speech InputMode T® PostContent FAXRL —
SAVOEVBETAX A

* BotName, BotAlias, Operation, InputMode

PostText ARL —2 3> 0BMBET14 XS 3a>:

 BotName, BotAlias, Operation
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KendraThrottledEve
nts

MissedUtteranceCou
nt

S

Amazon Kendra A" AMAZON.KendraSearchIntent #A50OU%

TAMZAOY MU B,

Text £ & Speech InputMode T® PostContent FAAXRL —

AVOEMBETAX T3

* BotName, BotAlias, Operation, InputMode

PostText ARL =23 0BMBET14 XS 3a>:

 BotName, BotAlias, Operation

B4 A
EEHRERICEBENAEL > ERFOHK.

Text &KIzlF Speech InputMode T® PostContent
SAVOBMBETAXT I

* BotName, BotVersion, Operation, InputMode

* BotName, BotAlias, Operation, InputMode

PostText ARL —> 3> 0OBMBET14 X 3>

* BotName, BotVersion, Operation

* BotName, BotAlias, Operation

ARL—
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RuntimeConcurrency

RuntimeInvalidLamb
daResponses

S

EEHETORBEROM, RuntimeConcurrency &
StatisticSet &L THEETIET,

Text ¥/zl& Speech InputMode T® PostContent FAXRL —
SAVORMBETAX A

» Operation, BotName, BotVersion, InputMode

» Operation, BotName, BotAlias, InputMode

HOARL =232 08META X3

» Operation, BotName, BotVersion

» Operation, BotName, BotAlias

B @

FEEH B O &S E AWS Lambda (Lambda) L AR ADH,

Text ¥/zl& Speech InputMode T® PostContent FAARL —
SAVOBMBETAXT I

* BotName, BotAlias, Operation, InputMode

PostText ARL —> 3 0OFMEBETF14 X >3 :

 BotName, BotAlias, Operation
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RuntimelLambdaError
S

RuntimePollyErrors

RuntimeRequestCoun
t

B AL
BEHBEHF O Lambda 52 A LTS —0OH,

PostContent & I7zlF Text Speech T® InputMode #AXRL—
SAVOBMBETAXT I

* BotName, BotAlias, Operation, InputMode

~
~

PostText ARL =232 0BMBETA X3
* BotName, BotAlias, Operation
FEERE S O &S Amazon Polly L AR ADE,

Text £/ & Speech InputMode T® PostContent FAXRL —
SAVOBEMETAX A

* BotName, BotAlias, Operation, InputMode

PostText ARL =232 OFMBETA X3
 BotName, BotAlias, Operation
EBEHRBFOS O RALVITANDOE,

Text £7/l& Speech InputMode T® PostContent FARL —
SAVOBMBETAXT I

* BotName, BotVersion, Operation, InputMode
* BotName, BotAlias, Operation, InputMode
PostText ARL —2 a2 OBEMBET A X2 3.

* BotName, BotVersion, Operation

* BotName, BotAlias, Operation

B E
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RuntimeSucessfulRe
questlLatency

/A Important
COXRNIUDA
(& RuntimeSu
cessfulRe
questlLate
ncy
T. RuntimeSu
ccessfulR
equestlLat
ency TlEdY)
T A,

RuntimeSystemError
S

S

YO TARNFREE NEBEASL AR ZAFBE hEBEE T
RBLEVIIARDLATY Y —,

Text ¥/zl& Speech InputMode T® PostContent AXRL —
SAVOBNMBETAXT I

* BotName, BotVersion, Operation, InputMode
* BotName, BotAlias, Operation, InputMode
PostText ARL =23 OBEMBET A X2 3.

* BotName, BotVersion, Operation

* BotName, BotAlias, Operation

B U

EEBEFOATLAIZ—08. PATLAIZ—OLARYRA
O— R&EEF 500599 T,

Text ¥/zl& Speech InputMode T® PostContent AXRL —
SAVOBMBETAX 3.

* BotName, BotAlias, Operation, InputMode

PostText ARL =23 0BMRE T4 X > 3a:

* BotName, BotAlias, Operation
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RuntimeThrottledEv
ents

RuntimeUserErrors

S

AOY NLEnUIOITANDOE, Amazon Lex &, 1 BH VI
ZUBMBS R OHO3a>oBNFITHOY MIREEhIEFHIRERRZ
BABE, VDOIAMZAOY NILLET, FHIUNIEREES O
EHIRZHEICEZ B, FIROSIZLIFZVITIARNTESR

¥, 5|ELFZUVIANTARICEK, TAWS H—ERFIR, 258K

LTLEEW,

Text ¥/zl& Speech InputMode T® PostContent ARL —
SAVOBHMBETAXT I

+ BotName. BotAlias. Operation, InputMode

PostText ARL —> 3 0BT X >3 :

 BotName, BotAlias, Operation

B4y 1@

EEMEPOI-—Y-I7—0%, 1—¥—I7—DLAKRIVA
O— REEEF 400499 T,

Text ¥/l& Speech InputMode T® PostContent FARL —
SAVOBMBETAXT I

* BotName, BotAlias, Operation, InputMode

PostText ARL =23 0BT X3 :

 BotName, BotAlias, Operation

B4 @

AmazonLex TR A LXRKND) VA AWS/Lex BRIZEZFEAL T, LTFOF4X223a>o Xk
DORAEZRBHULET, XMNUY A, CloudWatch AV —=)ILOF 4 X3 ilicd)I—7{vTE
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TAX3Y

BotName, BotAlias,
Operation,
InputMode

BotName, BotVersio
n, Operation,
InputMode

BotName, BotVersio
n, Operation

BotName, BotAlias,
Operation

S

RYRNDIAUTA, RY NOFH, AL —232 (PostConte
nt ). BRFAINTFARNFTERFIEZETHINICETVT, X
VORI IN—THLET,

RY NOEBHEI, RY NO/N—23 2, AXRL—23 2 (PostConte
nt ). BREAINTHFARNELEFEFTHRINICETVT, Xb
DORZITIN—TIHLET,

RY NOEF, RY NON—23>2, BLREFARL—-23Y
PostText ICETWT, XKNUIRETIL—TILLET,

RY NOBER, RY ROIAUT A, LTARL—>32
PostText CETVWT, XKNUTRZTIL—THLET,

Amazon Lex F¥ I T7YVIT—>3 > M CloudWatch X KU O A

F v O RIIEEMRFE, AmazonLex EXYE—T 2T F ¥ > %)L (Facebook % &) & DBEEAS T T
T, XDOKRIE, AmazonLex DF ¥ > XI)LBEENITOHATT,

XNJUOR i BA
BotChannelAuthErro BEHBERICAYE—2D00F Y O RIDASRBRENERIAETIS—0
rs W, RATIZS—F., FYyoXRILODERBICREEES—IL Y R
N—=ONEMTHSDH, HIRTYNICHE>TWEEERLET,
BotChannelConfigur EEHEHPORELIS—OH, RELS—&E, F¥XILD 128
ationErrors FOREI NN ESTHD_EERLET,
BotChannelInboundT XV E—00F v ORIDASEBFENLEXY =N, EEH™E
hrottledEvents F(Z Amazon Lex TAOY MNILE hizEIE,
BotChannelOutbound AmazonLex A5 XY = 0F ¥ O RIADTIRNT RANX
ThrottledEvents AN EEERBAGRICAOY NLEnEEHK,
BotChannelRequestC EBEHEHRICF YO RITEEENEVIIANDOE,
ount
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BotChannelResponse  EEHBAIC Amazon Lex L AR AN—RERBTEBZA 2 =

CardErrors B,

BotChannelSystemEr  EEBBHICTF ¥ RILICHL T Amazon Lex TRELUZAZBIS

TOIS — D,

Amazon Lex OF ¥ > ZI)LBEEMN T A RN U O ATIE AWS/Lex BRIZEZFEAL. UTOTF 14 X
AVOARNIVORAZRHELET, XNJD A, CloudWatch AV —=ILOF14 X>>a> RIlcd

W=7 TEET,

TAX>3Y B7L):

BotAlias, BotChanne RYKDIAUTRA, FY¥oXRILAE., RYNOBEE., RFT74Y D
1Name, BotName, DY—AICESVWTAXRNVIRZETIINL—TILLET,

Source

2507 ® CloudWatch X K1) 2 A

Amazon Lex &, £@FOJICXOX NIV OAZERALET,

XKNUTRA

ConversationLogsAudioDelive
rySuccess

ConversationLogsAudioDelive
ryFailure

B

EEULLHBRICSINTY MCERICEEZ
nleA—7T4 207 O,

BuEHI> N

BELLHBEHICS3NNT Y MADOEESICEAK
LEA—F4«AQT 0. BEIZ—. &F
OJRAICBRENEVY—AOIS—% L
£9. IZ7—ICE. F+2% IAM 77 A
a, PTOtLATEZVWAWSKMS £¥—, 77
TATELBZVSINTY NEENBHYEFET,

BfuEHI> b
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ConversationLogsTextDeliver
ySuccess

ConversationLogsTextDeliver
yFailure

S

FEE L 8B HC CloudWatch Logs IC EF (Z
BEEhLETFANOT O,

BiEHIV b

FEE L = H = IZ CloudWatch Logs N\ D EL(E

ICKBMLETFANOTO, BEIZ—EF.

AFOACEBRENEDY—ANDIS—% R
LET, IZ—ICk. FTOBIAMT IR

FA, POERATERWAWSKMS ¥—, 7

2t AT& W CloudWatch Logs O )L —

TRENFHBYET,

BiEhHhoV b

Amazon Lex 2O X MU A AWS/Lex BRIZEEZFERAL, UTOTFAX>2a>OXN) D
AERBBLET, XMNJUT AR, CloudWatch AV —=ILOF 4 X2 a allcd -t TEE

EE

TAX>3Y

BotAlias

BotName

BotVersion

B8

RYRNDIAUTATARNIGRZTIL—T1L
EECE

RYNDBRITAXARNIIRZTI—T1LT %,

RYRNODN=232ZELTXNIORZET I —
71T %,

AWS CloudTrail IZ& % Amazon Lex APl d—J)LOE_X) >4

Amazon Lex l&. AWS CloudTrail EEEENTVET, ik, Amazonlex O 1—H—, O—
I, FEEFEAWS OH—EATETENLET VIV EEBRIDEHOHY—EATT, CloudTrail
k. AmazonlLex IV =LA SORUPHL & Amazon Lex APl AD1— RFFHLZ2E

. AmazonLex ® API A—=I)ILOHY T2y REARINELTFYTFYLET, SEHEERT
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3B Ak, AmazonLex DA AR KNx &, Amazon S3 /3 Y RA® CloudTrail 4 X2 N D ik &EHY
BREZEMITDCENTEET, AHERELBEVEHETE, CloudTrail 1Y —)L 0 [Event
history] (4 X2 NER) THRF D AR NERRTEE T, CloudTrail TRREEh-BEHRZEEAL
T, Amazon Lex ICXTBVIITAN, UOITARMTOIP7RLA, UVJITANE, UDUITAKNH
REEDFHZERFETEERT,

REXREMELD A ERZE., CloudTrail OFMICODWVWTIE, TAWS CloudTrail 1—H'—H4 R, 2%
BLTLEEL,

CloudTrail A ® Amazon Lex 15#R

AWS PHIV NZERTDE, TOT AT MWL T CloudTrail A*B#HIZ& V) EF, Amazon
LexTHR—RENTWVWBRARYNTITAETAHNRETDE, TOTIVT1ET 1 IE [Event
history] ('f/\“/ NEE) Ot AWS OB —EAD AR NEEEIZ CloudTrail 1 R NMIEHTRE h
Y, REDARYBIE, AWSTHIURNTRR, BE, FVVO—RTEET, FMICOVT
l&. "Viewing Events with CloudTrail Event History (CloudTrail 4 X NEBETD A X2 NDERT)
ZZRLTLEZL,

Amazon Lex DARY KRB E, AWSTHINDARY NG ICRRRTHICIE, FEFZERL
£9, ;EIFICK ). CloudTrail (0% 7 7 1 )L %Z Amazon Simple Storage Service (Amazon S3) N\
TYRNIEETERT, F7A4IMTR, OAVYV—ILTHERLULLEFFTXTO AWS U—232(C
BRAEAhET, @B TE. AWS/NN—FT42320FXTOU—2320Hh504M R NAOTICREE

N, BELESINTY NZAJ77AIUNBEENET, TSI(C, CloudTrail Y TUREL 124
RYRNF—RZLYFRICOML, THICEIKRD TR LHICTOMD AWS O —ERERET
EBET, FMHICOVTR, RESZRBLTLEZ L,

« AIHEERTZDEODOHE
e CloudTrail DY R— hNHRY—EAELHKEE

« Amazon SNS ® CloudTrail DB NDEEE

e TEBOD)—>23 A5 CloudTral A 774N EZ WD) BRT "TEBHOTHO KA S
CloudTrail O 7 7 4 )L & Z [T HLS |

Amazon Lex &, CloudTral A 7 7AILDAXR NELTRTOARL—>3> o071 0%y
R—KNLZET,

» CreateBotVersion

» CreatelntentVersion
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» CreateSlotTypeVersion
* DeleteBot
* DeleteBotAlias

* DeleteBotChannelAssociation

* DeleteBotVersion

* Deletelntent

* DeletelntentVersion

* DeleteSlotType

» DeleteSlotTypeVersion

* DeleteUtterances
+ GetBot

» GetBotAlias

+ GetBotAliases

* GetBotChannelAssociation

* GetBotChannelAssociations

* GetBots

* GetBotVersions

* GetBuiltinIntent

* GetBuiltinIntents

» GetBuiltinSlotTypes

* GetSlotTypeVersions

* GetUtterancesView
* PutBot
* PutBotAlias

* Putintent

* PutSlotType

BARYNELEEOTIVRNIIECR, VITANOERECEIZBHAISENET., cOBFERIEN
TOELZBTEITDDICRIUBEET:

« UOTARY, —bhEe - -—RHEHROEESsZ2HAL TERFE N
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c DOTARY, O=ILET7IFL—FTa4Y RI1I—HF—DEE5O—KNEEF1 )T 1 RABRE
FERHLTEEEED

« DOTARNY, BIO AWS OH—ERICK>TEEENLEHAEDSH

M DV TIE, CloudTrail userldentity TL X R &SBL TS EE L,

CloudTrail OJICEE&E N3 Amazon Lex 722 3> OFMIC DWW T, "Amazon Lex
Model-Building-Services ZZ8RL TV, flZF PutBot, GetBot, M%& DeleteBot AL —
2arAN]—=)LIE, CloudTral O 774 IAICI M) ZERKLET, "Amazon Lex Runtime
Services . "PostContenty . TPostTexty ICEEHEE N TWVWB T o2 a>vEOJICERENER A,

f5l: AmazonLex AT 7 7AINDI RN

AEEfE, BELESINTY MCARYRNZOV 7 7AINELTERETZDLIICHRETER

¥, CloudTrail A 7 7AW, 1 2REQOJIVRNIUABYNET, AIRXRVNEHSWPBY—A
PESDE—DIUIIANERL, UOITARNENLETOZa>, TO3>0ORE, UJIANDON
FX—BBEDBEBIBENET, CloudTrail OJ 7 7 ALk, 2F API - OEFFAFShER
BYIORNL—ATRBEVESD, BEDIEFTRERERRIELEL A

XD CloudTrail O T MU OFIE. PutBot ARL —3a o AOHUVHELOEREZRLTVET,

"eventVersion": "1.05",
"userIdentity": {
"type": "AssumedRole | FederatedUser | IAMUser | Root | SAMLUser |
WebIdentityUser",
"principalld": "principal ID",
"arn": "ARN",
"accountId": "account ID",
"accessKeyId": "access key ID",
"userName": "user name"
I
"eventTime": "timestamp",
"eventSource": "lex.amazonaws.com",
"eventName": "PutBot",
"awsRegion": "region",
"sourceIPAddress": "source IP address",
"userAgent": "user agent",
"requestParameters": {
"name": "CloudTrailBot",
"intents": [
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https://docs.aws.amazon.com/awscloudtrail/latest/userguide/cloudtrail-event-reference-user-identity.html
https://docs.aws.amazon.com/lex/latest/dg/API_Operations_Amazon_Lex_Model_Building_Service.html
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https://docs.aws.amazon.com/lex/latest/dg/API_Operations_Amazon_Lex_Runtime_Service.html
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"intentVersion": "11",
"intentName": "TestCloudTrail"

1,
"voiceId": "Salli",
"childDirected": false,
"locale": "en-US",
"idleSessionTTLInSeconds": 500,
"processBehavior": "BUILD",
"description": "CloudTrail test bot",
"clarificationPrompt": {

"messages": [

{
"contentType": "PlainText",
"content": "I didn't understand you. What would you
like to do?"
}
1,
"maxAttempts": 2
},
"abortStatement": {
"messages": [
{
"contentType": "PlainText",
"content": "Sorry. I'm not able to assist at this
time."
}
]
}
},
"responseElements": {
"voiceId": "Salli",
"locale": "en-US",
"childDirected": false,
"abortStatement": {
"messages": [
{
"contentType": "PlainText",
"content": "Sorry. I'm not able to assist at this
time."
}

iy
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"status": "BUILDING",
"createdDate": "timestamp",
"lastUpdatedDate": "timestamp",
"idleSessionTTLInSeconds": 500,
"intents": [
{
"intentVersion": "11",
"intentName": "TestCloudTrail"

1,
"clarificationPrompt": {
"messages": [

{
"contentType": "PlainText",
"content": "I didn't understand you.
like to do?"
}
1,
"maxAttempts": 2
.
"version": "$LATEST",
"description": "CloudTrail test bot",
"checksum": "checksum",
"name": "CloudTrailBot"
},
"requestID": "request ID",
"eventID": "event ID",
"eventType": "AwsApiCall",
"recipientAccountId": "account ID"
}
}

Amazon Lex O 754 T > ARSI

What would you

H—RN—TFT 1 —OEEEZEE, SEIFEX AT AT A7ATZ LD —RE L T Amazon Lex
DEF1VFTAEAWS AV T TA T2 AZFEL £9, Amazon Lex A" HIPAA i —E R IZ,
ik, PCl, SOC, BXT'ISO IZEHML TVWET, Y—RN—F1—OEELKR—KIF. %=
FEALTHXY>O—RTEET AWS Artifact, FMIIC DWW T, "Downloading Reports in AWS

Artifacty (AWS Artifact DL R—KDA U2 O—R) ZZRL TS EE L,

AV T4 T > Ak
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Amazon Lex Z AT 2BOBEFRO I T4 T AERE., ABOTF—2 0 ZEMEREAZEO >
TS5ATABN., BATRESZEE, BHICK > TREENET., Amazon Lex DEAN PClI i1 &
DAV T AT AICERLTVWBREZRRELTVWSEES, AWS BRI DUTOVY —A %R
HULET,

s BFXFAVFTAEDAVTTFAT VADIA Y DARZ—RHAR —TF—FFTOF v LOEESBHEIZD
WTEHBL, EF2V)FT4 T SATACERZBEVER—ATSAVERERZ 77047
E00FEZFHATETF7O4HA4 R AWS

c HPAADEF1VTAEAVTFAT 2V AICBETEHRDA MR—=N—ZERKTD - ZNDFKRITA K
R—=N\N—TIE, ENFAWS ZFEAL T HIPAAEROT SV T—2a 0 2ERTDHEICOVT
SHEALET,

c AWS AV T TSAT VAN Y —A - BEBEOERXBHRICERAENZAEENl HD2D—0T VD
EHAROOAL Y>3,

- AWS Config- BR7ZI9T 1A, ERHAARTAY, BLTRBICHTED VY —ADEREDERR
REZFFMITdH—E R,

« AWS Security Hub — EZF 1) F 1 ERBEB LUORANT ST A ANOEREERTDIDICHK
ADAWS ADtEF 1T RECITIEMNEE 21—

BEOQIAVTZATATOVZLAWS ORREBDF—EAOUANIOWTR, "TOA>734
FUOAZ7OTZLICED AWS RFREEADY—ERA; 2ZRBLTLKEETL, —BRUZERICOVT
&, TAWS OV 7 ZATVATOT T L, 25RLTLKEEL,

Amazon Lex DTHEE

AWS JO—NNAVTZARZIOF v, AWS U—J3 2 ETFRAZEUTA—U—2ZH0IM
BEEATVET, AWSU—232@, BLAT>>—, BRAIL—TY M BLTEEOARRY
RO—OTERENATVIEHONENICHISICBHENLETRSATEVTF -V -V ZREHAL
BT, PRAZGEVTA—V—2TR, PTRAZEUTA—V—-BTHIETIC, BENICT7 T4
WA—N—=FBTTVT—232eTF—ER—AEZRFABITERTDCENTEET, TRATE
VT4—V—2R, RROE-FLBEBROTF—FELE—AVTFARNTIFvLYETAM, W
BEM., BLTFARAT—ZEUTAHFBIATVLET,

AWS =23 ETFRAFEVTA=V—=20FFMAICODVWTEE, AWS " JO—-NILA2TZ A
ZOF v, BSBLTLSEEL,

Amazon Lex TlE. AWS JO—NILAVT7ZARZIF ¥ ICMAT, F—2OMEEHE/NY U
TYTOZ—XIIRETER RS ICEBOBEEZRBELTVET,
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https://aws.amazon.com/quickstart/?awsf.quickstart-homepage-filter=categories%23security-identity-compliance
https://docs.aws.amazon.com/whitepapers/latest/architecting-hipaa-security-and-compliance-on-aws/architecting-hipaa-security-and-compliance-on-aws.html
https://aws.amazon.com/compliance/resources/
https://docs.aws.amazon.com/config/latest/developerguide/evaluate-config.html
https://docs.aws.amazon.com/securityhub/latest/userguide/what-is-securityhub.html
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AmazonLex DA T7ZARNTZOFvyEF*F21 T4

NEZ—Y RY—ERATHS Amazon Lex l&, RDA MR—=N—=TF7IXV> 17 H—EA: &F2
JF4 70 A0BE, ICEBESATVS AWS JO—NILEZRY RND—0EF21 )T 14 DOF|ETHRE
ThTWET,

AL AWSAPI O—)LZ2EAL T, XY MND—U&HAT AmazonLex IZF7 O EALET., 7

Z 4 T > Ni& TLS(Transport Layer Security)1.0 ZHR— KL TWARXENF HVWET, TLS1.2 KA
EAHRENTWET, £/, Ephemeral Diffie-Hellman (DHE) X° Elliptic Curve Ephemeral Diffie-
Hellman (ECDHE) 7 £ @ Perfect Forward Secrecy (PFS) ZA L RS AS/—NEISA T~
THR—RENATVBRUENfHYVET, cNSOE—REE, Java7 IEBE, RIEDEFEEALEDD
ATALATHR—RENATVET, £, VITARNIE, FOAF—ID &, IAMT UV NILIC
BEENTSNTVWAS—JLY NTIVEAF—Z2FEALTERITIHENf HVET. £k, AWS
Security Token Service (AWS STS) ZAL T, —KHNEEF 1V F (1 REBEHRZEHRL. VITR
NCEBRTDEETEERT,

NSO API ARL =23V RBFEEOXRY ND—UDBHASHVOEHT ENTEERTH,. Amazon
Lex TREVY—AR—ADTIELARII—HFHR—FENTVET, ChICEFEEFTIP 7 RLA
ICEDLK4IRZEEDDCENTEEXT, £/, AmazonLex RU—EFEHAL T, BHED Amazon
RETSARK—=KDUFIR (Amazon VPC) TV RIRA 2V REKLERFBED VPCHASDOT IV AEEE
TBHEETEET, ChiZkY, RENIC XY NT—TJHOFEED VPC A S DHEED Amazon
Lex JY—AAD AWS XY RD—OF VAN DBEEhET,

AVT7ZARNZOFyEFIUTA 403


https://d0.awsstatic.com/whitepapers/Security/AWS_Security_Whitepaper.pdf
https://d0.awsstatic.com/whitepapers/Security/AWS_Security_Whitepaper.pdf
https://docs.aws.amazon.com/STS/latest/APIReference/Welcome.html
https://docs.aws.amazon.com/STS/latest/APIReference/Welcome.html
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Amazon Lex DHA RTSA 2 &0+ —4

LTo+02 3> Tk, Amazonlex ZFEHAT2BOHA RSZA D A—RICODVWTHBLET,

N=2

.« HR—hENBY—T 3
« —BWBAL RS

c vA—5&

HR—RhEhhd)—>3>

Amazon Lex A"RIBARER AWS U —23a > O —EICDWTI. [Amazon Web Services General
References (Amazon VI 7 H—E A& D 7 7L > RA)D "AWS Regions and Endpoints s (AWS
)—2a2 ETIVRRAVN) ZSBLTLEEZL,

— BN HA RT A
DU 3Tk, AmazonLex ZERATHIBEBO—MBNBEHA RSAICOVWTHBALET,

« DOTANDES -AmazonLex DIXTOEFIBRES LY, TAPIUTF7LVA, THEZT A
TVWBZUBALAPIARL =23V, BREVAZEALTVIVIANZRIALET, VVIRA
NORIEDEM-OWVWTIE, Tu 0 "BFZ/N—T3> 4 DEL 7O+t AAmazon Web Services £

BROUTZT7LYAL 2ZRLTLKEEL,

PostContent Tl&, Amazon Lex l& "Amazon Simple Storage Service (S3)API U7 7L A, @
M'Signature Calculations for the Authorization Header: Transferring Payload in a Single Chunk
(AWS Signature Version 4) THBAL TV B REEORAIO—RAT7>a > z2FEALET,

REBBORAO—RAT> a2 FERATHIHEEE. RAO—RONYZI1ZERVITIARNIE
HBEVWTLEEW, K WIC, UFZILXFF O "UNSIGNED-PAYLOAD, ZRAO—R®D/\vY
JA1ELTHERALET, £, AYA—%FZH x-amz-content-sha256 & & U UNSIGNED-
PAYLOAD T PostContent ICE®ET,

HR—KEhad)—3a>y 404


https://docs.aws.amazon.com/general/latest/gr/lex.html
https://docs.aws.amazon.com/general/latest/gr/signature-version-4.html
https://docs.aws.amazon.com/AmazonS3/latest/API/sig-v4-header-based-auth.html
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« Amazon Lex T1—H—ORFEHASAOY MEZF YT F Y I3 HEICODOVTATORICEELT
<EEV,

Amazon Lex Tld, I—%—AFAOY MRS/ TERTHEEL LIEEZFERAL TERFBEET ) &
RL—Z29LFTF, ROY T ILHKET GetPredictionIntent EVWDAVFU N EEEL =
ELET,

"Tell me the prediction for {Sign}"

{Sign} BAHAZRALZAT ZodiacSign DAOY R TF, ChICIEFIZEL 12 @
(Aries—Pisces) BV ET, "ROEBEBZHATLKLEEV: .4 EVWSI—H—OREEZZITES
E. AmazonLex ECDBICEENf RS EFRLET,

PutSlotType ARL —23 > Z AL T valueSelectionStrategy 7 41 —JLR%&
ORIGINAL_VALUE ([CEEET S A, 12V —J)L T [Expand values] (fEDHE5R) Z3&IRL -5E
CI—H—H TROBBEHA TS EE N Kty £55 &, AmazonLex Tlk "Kith, %
ZodiacSign &#mL., TNEISATURNTTIVT—>3 2K i2F Lambda BBERICEL £,
AOY NMEZTILTANARNTOTAETATHERATDHEIC, ThHNEVMBETHSD Z & 2HER
THIRENBYET,

PutSlotType AR L —23 > Z AL T valueSelectionStrategy 7 41 —JL R %&
TOP_RESOLUTION ([CERET S A, 1Y —)L T [Restrict to slot values and synonyms] Zi&iR 9
&, AOYRRATICERBBZADEOKIN BENET, HIZEF, 1—H—NF TXOERZHAT
<EEW IRk, £EE5&, COERAOY RRSATOERZADEICEENATVAWVWEZY, EE
LTRAEThEFELA, AOYMNMEDY /ZLAZEERETDE, AOY MEERUKRSICRAETHET
A,/ ZLAORDYICAOY MENRENhET,

Amazon Lex A* 5 Lambda B8z RO HT A, 9SA T RT7VT—23a  E0RENVERE
BRHE, AOY MEOANFENLFZORBIFRIEENELT A, HlZIE. AMAZON.Movie MR

—MREBEHART A2 405


https://developer.amazon.com/public/solutions/alexa/alexa-skills-kit/docs/built-in-intent-ref/slot-type-reference#movie
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HIAKAOY NRATICTBEZEIEHTIHEE,. 1—H—H "Gone with the winds £S5 A
ANTBE., Amazon Lex AR F{EIE "Gone with the Windy . "gone with the windy . (&
"Gone With The Windy IC&2 &N HYNET. TFARNTOXRYEY OFE, AOY MEDK
XFE/PXFIE, valueResolutionStrategy 7 41 —JL RDEICISUTADLETFANELE
FRAOY MEE—BLET,

- BFRBEZECAOY MEZEZRTHESR. XONEZ—2ZFERALET,
- EVFRTRYIShizAXF (D.V.D.)
« AR—ATRYSNIAXF (DVD)

« Amazon Lex Tl&. Alexa Skills Kit THR—RNEhTVWBHEAIAAKXAOY NZAT
AMAZON.LITERAL EHR—KRLTWVWEH A, L., Amazonlex Tld, COMEEERE TSI
HICEATERZHDARLAOY RRATOEFRZHR—RNLTVET, BIOEZZFETHAL L
S12, HAZLAAROY RERATESEBHNDEEF Y TF Y TEET. BHZHRM (ASR) E HAS
FBIEM (NLU) ORBEZOLEESICE. S ICZHEEIHEEZEBMLET,

e HHAIAKRAOY N2 A7 MO AMAZON.DATE & AMAZON.TIME TlE., #xm4a BEEE NN H
BOmAEEF Y 7FrYLET, HEWEBERE,. AmazonLlex YU O T ANEREBLTVWSD U —
TAVTHRENET,

HHAKAOY NR A7 AMAZON.TIME T, 1—H—NFBEZFIIFELNZEELEVEE,
BENr&VEVNTHS S, Amazon Lex F1—H—I_BEREZEETSZEIO5KROFET, 7OV
ThE, BRNEFEESIZEHTIRSICES CEEBHOLET, fIAEFE. "EYEVOBEITLET
M?26PMELFIF6HORSICIEETEET, £VS7OVTNEFEVET,

c RYKRNTHSDLWRL—Z2I9F—2ZRMITSBE, Amazon Lex N1 —HF— A D Z BRI S 8E
AFBETLET, KOFlZERETLTLIEEL,

RYNI2D20D42FT >N (OrderPizza & OrderDrink) A& V)., MWAIC TFARESL 2L

EVSHENRETNATVWRELET, CORERE., RY NOSETTI/ILOBEERC Amazon Lex
—REEDA KA 206



https://developer.amazon.com/public/solutions/alexa/alexa-skills-kit/docs/built-in-intent-ref/slot-type-reference#date
https://developer.amazon.com/public/solutions/alexa/alexa-skills-kit/docs/built-in-intent-ref/slot-type-reference#time
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NEBTEDIBENDAVTONIRIYE Y TJEhFELA. TOHER, CORFEI-H—HZ>
RALIZANTBDE, AmazonLex FEVEEMEICSE TR/ T M aBIRTEXRE A,

AOFle LT, YD SHBEBILEODAARLA VTN
(MyCustomConfirmationIntent B &) ZE&EL, cOA TR TRV, & TLOLVAEL OF
MERETDELET, Amazonlex FFAE, I——0HERICOVTRBIZEHOERETIL
FHBIEWLEBELTLKEZY, ChlZkY, BETAIRANFrELUET, 1—H—5 TELV, &&F
AIEEE, ChRBRRROA T NINTIERBEOD, HILERNENEDARLA T NE
I—HY—HFVIIANLTVROHNNFTHTT,

BE. YOTLORFEEETIHEER. REDA T IP (BELCKUT)BENOAOY ME
EXYEVITIRRENHET,

« B4 L API FARL—3 20 PostContent & PostText Tlk, HB/NFX—R—E&LTI1—
H—IDZFERALET, BHREEF. ChZz API TRBEASh TV 3N Z/LLIEENEICKRETE
F9, CONTFA—F—2Z2FALTI—HY—0OTA1ER. X—ILTRLA, H2REEFESLKLE
DHERREZEBFLBEVTSEEZY, COIDE, RY MOLFZ-—EICHBNITDLEHICEALE
T (EVOEXERFEHRVIFZENHET),

« DSAT > NT 71— 32T Amazon Cognito ZFREEICEA T 5B 4 &, Amazon Cognito
NDI1—%—ID & AmazonLex D 1—H—ID ELTHEATEE T, RY NCREENLEINTO
Lambda BIEKIZ (&, Amazon Lex AXH V) IC Lambda #et 2 RO H T 1—H—%2RBITEZHED
AT EEREBLTCVRIRENHYET,

s I—H—DERZF YT F Y L TARFEEDLEITDA VT VN EERTHEZHEOLET,
BIZE, TOTINORE (TAEMXEEV, . KT, "NANAL)ZERALTAOTUN
(NothingIntent) ZE&TEE T, AOY MPOI—R7Y &L TO Lambda BB EREE N E
A, chll&kY, I—F—RBFEYICKFEEZRTTEET,
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T #*—3

COEUa>TR, AmazonlLex DBRED I A —RICDOVWTHBELET, chsDI+A—REHT
JUBICT I =Tt hTVWET,

Service Quotas FFABELFEXR T ENTEEFT, AWS HAZN—HR—KNIZEVEDE T,
DA—BDE|ELEFRVIVIANLET, Y—ERAIA—ZN5|Z LIFICE. RRBAMND N
HYVET, KEEET7OSIIVRNO—FHELTIF—2DOE|ELFERTSHERF. BT OEEEST
ElCANTLSEEL,

NEY D
« T34 L Service Quotas
s EFIBENDIA—Z

> > 2 A L\ Service Quotas
APIU77LYATHALTVWD YA —RICME T, ATFOAISEELTLSEEL,

APl V #—2

* PostContent ZRL =2 I VICANTERZEEFEORERFEBER 15V T,

s S84 LAPI ARL—>3 20 PostContent & PostText ICANTERZTFFANDY A XIF, &
K 1,024 X (Unicode) T,

« PostContent AYA—DBAHTAXIE16KB TTF, UITARNEEYSIAAYVA—RBHE
bEEREAY A X 12KB TT,

o THFANE—RT PostContent £/ F PostText ZARL —2 3 2 FEHATIIHEE,. RYKNED
RABRLFHRE SLATESTTAUT AT 2, ThUADIAUTATSE50 TF., 74—2RE AP
CEICEBIICERENET,

DF—2 408
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« EFE—RT PostContent ARL —>3 20 &T55E,. RYNEDTFANE—RTORKE
RREFEHIE. SLATESTTAUT7ADBEE 2. TOMHOIA VT ADEFEEWRF 125 £BZ>TVE
j-o 771-_9'3: API :t[15“[i@ﬁﬁéh¥3}

« v a3 EB—)L (PutSession, GetSession, DeleteSession) M {E AR BEHEIHKIE. Ry hD
$LATESTTA VT AN 2, TNUADIA VT AAN 50 TY,

« Lambda EBEADFEARAIT A XIE 12KB TF, BEAHIT A XL 25KB THY), TNDS5 12
KBty a2 EHICERATEET,

$LATEST /N\—> 3> O fEH

« $LATEST/N—>3>0ORY NE, FETAMCOAKAFERAL TS EE LV, Amazon Lex T
&, SLATESTNN—2320ORY NCHTEDISUVRZALVIVITANOENEHIRENATVET,

o $SLATESTNN—23 > NRY NEEH T E, Amazon Lex I& SLATEST/N—2 a2 DRY KN&EfE
BALTWVWBRIOZATRNTTIT—2 30 THITHROHSWHRFEZHRTLET, SLATEST /N—
TAVREFHENBZEEN BB, BE. AEEARETE SLATESTN—2320OKRY N2
ALBEVWTSEZVL, KDYIZ, BION—23 20 ZRITLUTEALED,

s TAVTFARAZEHFHITDE, Amazon Lex ICEENRMRENDETICHDLAYET, RY MO
$LATESTNN—>2 a2 &2ZETDIE, TOEERFISICRBRENET,

YAV RALT I

c KY NOERBLRELEEY IV RS AT INCEY, BEOI—F -0 VTV AP AOY
NF—RBEQAFEIAVTEANERY NTRETHHBMAREYET,

> > R4 L Service Quotas 409
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e I—H—HRY NTLEEHALTHSEY I UHBRYINICESET, Amazon Lex EELU
RYMNN—2a> aFEALET BION—2a32Z3RIDESICRYNOIA VT AZEFHL -
BETE),

EFILBEOI ¥ —X

ETFIBEERE, RY NOEREEEROZETT, ChIZK, RY B, 412728 AOY hEA
7. AOY M, RY MFYURILBEENFITOEREERBEENF EENET,

N =R

«c RYKNDUA—&

s AVTUVRDU AR

« AOYRBZATDUA—&

RYRNDUF—2

s EFIBREAPIZFALTTOVTRMEAT—MXVRNERELE T, F7OV7TKPAT—H
AVRIRHBRE DOXY E—IHARETE, FXAYE—JIZIE 1~1,000 XF (UTF-8) 2 H S
CENTEET,

s XV E—ITIN-T#FEATIE, BAYVE—TJIRBRE2OXYE—DTI—TEZERTEX
T XV E—DIIIN—TICBEERREDOXYE—SZBANDCENTEET, T, XvE—
FIN—T28OXY E—JBBEF 15 ETTICHRENATVET,

c AVTUREAOY RO TLVREFEERTERT, INTOHFEEED E THK 200,000 X
FEEATEET,

s BHARLARAOY RRA7TlE, &K 10,000 EADEEY / _LAZREETEET, FRY MIE,
BA 50,000 BOAOY NEATEBES /) ZLEZEHRDENTEET,

EFILBEOIF—& 410
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c RYK, TAVTR, BRTRY NF+ U RILEERFTORRIK, ERRICANFENXFENFXE
EhFEB A, PizzaBot Z#ERL T pizzaBot ZERL LD ETDE, IT5—HFRELET, L
EL, DY=ARICTIERTREHEE, VY—RBRAXFENENXBEND -8, pizzaBot
Tl <, PizzaBot LEETIHXENf HVET, cNSOBRAICERATESDXFHIE 2~50 X
= (ASCIl) T3,

s IRTOVY—ARABATICRITTEDN—232OHKAEE 100 TF, TAUTAON—23Z
DORBVWIEIFELTLEEL,

« RYRNATR, AVTURBEAOY FBR—EBETHIBENBYERT (AT hEAOY MC
BUBREEATEREA)

c RY NEERLT, EBOA VT REYR—RNTBESCRETEET, 2 2047 M
LEHOAOY NESCES, HETHAOY NS 7RALTHBAEN B ET,

BIZIE, 2 D204 >FT >~ (OrderPizza & OrderDrink) ZHR—KNT2RY hEERLEEL
FT. cNSOAVTURNNEBAEE size AOY FZELHBE, TOAOY NERATREEFDOA
TVRTRUTHAHBENHVYET,

TSI, WFhA—FOAVTRNOAOY NIV TIIREFERETDE, HEDA T RO
BUBROAOY MZEEThNFERAEIET,

« RY NIRREBEKR250 DA T NERERTRCENTERT,

« RYNOERFICEY AV EAALATIRNEEELET, EY232VEAALATIRNE1 5 ~1HD
BTHEETEXT. T7FILNESTTT,

s RYKNIEFEERARSDDIA VT AZERTEET,
ETFIBEOY #—X 411
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c AWS TAHIYVNIZDEHZRKR250 HDRY NEERTEXRT,

« BUHEAMIARA T MDY SHRENEAD TN 2ERERT D ERFTERE A

AT NDOF—4

s AVFRNEAOY FOABIR., ERRICAXFENMFNXFENERA, OF
V), OrderPizza /> T NZEHEKL R T, ESICHID orderPizza 17 M EERL &S
E9dE, ITZ—HFRELET, £EFL, ChsOUY—RICTIVERTIEHEE., UY—ARE
ANFEPMXENRXBIEND =, orderPizza TlE% < OrderPizza LEETHIHLEN HVYE
To cNSOBRBICEATE D XFHIE 1~100 XF (ASCI) T,

s AT URNIRRERAR1,500 BOY Y TIINRKEFLERETEXRT, FRIK1 DOY 2 TILREN BET
T, B TIILRFEORBARWE 200 UTF-8 XFETT, RY NHODIXNTOASA T MEAROY K
EEDBLEREICIE., HAK 200,000 NFZFHATEET, 1T MDY TIEETEHUTO
CENTEZXT,

s OBALEOAOY NEBNSBTEET,

« AOYRNEBR 1EHOKASHBTEET,

£i):

I want a pizza
I want a {pizzaSize} pizza
I want a {pizzaSize} {pizzaTopping} pizza

« BAVTURMEEAK 1,500 DEFEYR—NLETH, BEFOERABNI PEVNZE, EELESD
A D A 1% Amazon Lex DR T2 BE N B ERHBEN BV ET,

EFILBEOI A —2 412
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c AVTURDBAYE—DICEBRRES DOXYE—STN—TZERTBDENTEET, XV
t—20XY DTN —T2ATHAENATVIXY E—D0&FHKIE 1554TT,

« 12V —)LI& conclusionStatement & followUpPrompt XY t— 0T )N —7 0O HBEBEKRT
ZFF T, Amazon Lex APl ZFEA L THOX Y =2 RICXY =2 —TRERTRDENT
X

« BAOY MNCRBEXR10BOY U T RFEEZRETERT., FYUTIIRFERE. AOY NEZER
C1EETSRIZDZBENFH&VUET, Bl

{pizzaSize} please

« BRYKNF, AT REAOY hORFEZEHLE THA 200,000 XFZEATEERT,

c HARAKZDA TR SHERENIEAVT U MIRRFEERETELTEA. CNUHADIXNTO
ATV, DBLEE 1 DOV TIIRBFEEREITIHBENF HVET 1TV RMIBERA
OY RABEATVETA, AOY RLRILOHDTILRFERI A TSI TY,

« HHAKDA T B

« IB1E, Amazon Lex TIHEKZAKD AT NMIAOY M ESIEHTCERFHR—RENTVE
H A, Lambda B Z/ERL, HAAKDA TN ESRELEA T REFERALT, LA
RATElicitSlot FALIVT A7 ERICERGFTERRA, FMAICOVTE, "TLAKRY
AN 2B LU TLEEL,

« COY—EATR, HAEARKDAVTU NI TIILRFELZEMNTDEFYR—FENTVE

Bh. AKRIC, BAAKDA VT MIFMLTAOY FZEMEZEHIRTBD LR TEETE
Ao

c AWS 7HIYNICDERK1000BOA> T REERTEXRT, 1 201 T MIEEK
100 fEDAOY hZHERTEEXT,

EFILBEOIF—& 413
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AOY RERATDIO#+—&

« AOY RRATDOHRFIE., EREBICAXFENENXBIENER A, PizzaSize AOY M X
A7ZERLUIERT, 5|2 pizzaSize AOY REATRIERL LD ETRE, T5—DEE
LET, L, VDIY—ARILTIERATDREZEIL, VDY—ARBRARAXFENXENFXFIENET
(PizzaSize ZIEET I MHEN HV FET, pizzaSize TRIEETEFEFHA), BHllE, 1~100
ASCII XZICTBHENBHYET,

« AAZLAOY hBATIZE, &K 10,000 HOFIRELES / ZLZRETELET, BEOHZAR
& 140 UTF-8 XF T, JIHEEY / ZLAREEITDENEBDRENTEFEA,

e AOY REATEIZODVWTIRE., BEILISUTAXFE N FZFOWMAZEELET, Hlx
. Procedure EWSAOY RZA7 T, ENMRI OFE. "MRIL & "Tmriy OEAZEEL
TEELET,

« MAMAKZAOY NEA 7 -BIE, Amazon Lex TlEk, fHAIAKAOY NRA T ICHIREXREIFS /
—LABREMNTBRERFRYR—RMENTVER A,

EFILBEOI A —2 414
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APIUT77L2A

OtV 3a> Tk, AmazonLex ® APl AXRL—23 2 ICDOWVWTEHRBEL EI, Amazon Lex 2Kl
ATgER AWS U—23a > O—&EIZ DLW TIEF TAmazon Web Services General References (Amazon
JITH—ERAERDO) T 7L A) D "AWS Regions and Endpoints; (AWS U—23a> B &UT
VRERAUN) ZSRLUTLKEZL,

(N =R

s 73y

s F—XA

To>r3az

RDOTF 233k, Amazon Lex Model-Building-Service THR—REhTVWE T,

* CreateBotVersion

* CreatelntentVersion

» CreateSlotTypeVersion
* DeleteBot
* DeleteBotAlias

* DeleteBotChannelAssociation

* DeleteBotVersion

* Deletelntent

* DeletelntentVersion

* DeleteSlotType

* DeleteSlotTypeVersion

* DeleteUtterances
+ GetBot

+ GetBotAlias

* GetBotAliases

* GetBotChannelAssociation

* GetBotChannelAssociations

CPEY 415


https://docs.aws.amazon.com/general/latest/gr/rande.html#lex_region
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* GetBots
+ GetBotVersions
* GetBuiltinIntent

* GetBuiltinIntents

» GetBuiltinSlotTypes

» GetExport

» Getlmport
* Getintent

* Getlntents
* GetlntentVersions

+ GetMigration
+ GetMigrations

» GetSlotType
* GetSlotTypes

* GetSlotTypeVersions

* GetUtterancesView

» ListTagsForResource
+ PutBot
» PutBotAlias

* Putlntent

+ PutSlotType
+ Startimport
« StartMigration

» TagResource
» UntagResource

IRDOT < 3>k, Amazon Lex Runtime Service THR—KRENTVET

* DeleteSession

» GetSession

» PostContent

FTorar 416
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RREREHA R

* PostText

* PutSession

Amazon Lex Model Building Service
ROT U< 3>k, Amazon Lex Model-Building-Service THR—KR&EhTVET,

* CreateBotVersion

* CreatelntentVersion

» CreateSlotTypeVersion
» DeleteBot
» DeleteBotAlias

* DeleteBotChannelAssociation

* DeleteBotVersion

* Deletelntent

* DeletelntentVersion

* DeleteSlotType

» DeleteSlotTypeVersion

» DeleteUtterances
+ GetBot

+ GetBotAlias

+ GetBotAliases

* GetBotChannelAssociation

* GetBotChannelAssociations
* GetBots

* GetBotVersions
* GetBuiltinIntent

» GetBuiltinintents
+ GetBuiltinSlotTypes

* GetExport

* Getlmport
* Getintent

Amazon Lex Model Building Service
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RREREHA R

Getintents
GetintentVersions

GetMigration
GetMigrations

GetSlotType
GetSlotTypes

GetSlotTypeVersions

GetUtterancesView

ListTagsForResource

PutBot
PutBotAlias
Putintent

PutSlotType
Startimport
StartMigration

TagResource
UntagResource

Amazon Lex Model Building Service
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CreateBotVersion
—E A: Amazon Lex Model Building Service

BEENERY RO SLATESTNN—2 a2 ICEVWTHLWAN—>a o #2#ERLET, COUY—R
D $LATEST/N—2 3 h, REON—2a ZERLTHASEEENTVWEWEES, Amazon Lex
FFLWN—23a a2 ERLERA, REBICERLEN—2322RUET,

(® Note

RYRNON—23TEFHTEDDWE SLATEST/N—23 2 OATT, CreateBotVersion
FRL—=23a AL TERLEESHEON—2a 0 Z2EHIDEFTEFE A

RY NOBRIION—23a 2 %#EKTHE, Amazonlex @/NN—2 3 &1 ICERELET, ThURD
N=23a2 1 FI2EXET, SFMICOVTR., "N—>2a3Z2F0, #83BLTLSEEL,

COARL—23 2 ICE lex:CreateBotVersion 7223 T2 T VO AFAN BETT,

VOIANDEX

POST /bots/name/versions HTTP/1.1
Content-type: application/json

{

"checksum": "string"

}

URIVDIITARNTX—24Z
JDOTARNTR., RO URINSXA—2EZFEALET,

name

ERTBDFHLWN—=2320RY NOBET, BEIlE, AXNFENNFENXBENET,
RETOEIR: ZF/NMRIE 2 TF, AR 50 T,
Pattern: A([A-Za-z]_?)+$

DA L
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VO TARNKRT A4

DOTANIUTO IJSON EXOF—R2Z2ZHTANETT,
checksum

RY MO SLATEST N—=2 32V ORBEOIED IV ZBEILET, FI VI

LZBELTE, SLATESTN=2320RY hOFI Y IH LN EEDIEE

l&. PreconditionFailedException BIZAA"IRE 1, Amazon LexlE#FH L WN—>2 32 &R
ALERA, FIVIHALAZEELAWESES, Amazon Lex Ik $LATEST N—2 3 ZRHALE
C

RAT: XE5
A WO R

LARY ADEX

HTTP/1.1 201
Content-type: application/json

{
"abortStatement": {

"messages": [
{

"content": "string",

"contentType":
"groupNumber": number

"string",

}
1,
"responseCard": "string"
},
"checksum": "string",

"childDirected": boolean,
"clarificationPrompt": {

"maxAttempts": number,

"messages": [
{
"content": "string",

"contentType": "string",
"groupNumber": number
}
1,

Amazon Lex Model Building Service 420
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"responseCard": "string"
},

"createdDate": number,
"description": "string",
"detectSentiment": boolean,
"enableModelImprovements": boolean,
"failureReason": "string",
"idleSessionTTLInSeconds": number,
"intents": [

{

"intentName": "string",
"intentVersion": "string"

}

15
"lastUpdatedDate": number,

"locale": "string",
"name": "string",

"status": "string",
"version": "string",
"voicelId": "string"

LARAEER
ToOa> e adE, HTTP201 L AR AN IREhET,
H—EALSUTOTF—2H JSON EXTRENhE T,

abortStatement

Amazon Lex " RFEZF Y LI THLEHICEATEIXAYE—D, FHHICOVWTIE, TPutBoty
ESBLTLSEETV,

#: Statement A7/ T U K

checksum
ERENERY NON—23 0 &BRITRAFIY OH A,

B xF5
childDirected

Amazon Lex Model-Building-Service TYE & 1L 7z& Amazon Lex 7R Y MZDWT, Amazon Lex
2ERELE—BOEAN, BRARBOREZR/KETDIVITHA N, 7OTT AL, TOMD
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T7)—23a>ICBEL TH Y, COPPA (Children's Online Privacy Protection Act) DX & &
BOTVWBAESH%Z, childDirected 7 4 —J)L RIZ true /(& false ZIBETHDHEN
HVET, childDirected 7 4 —JL RIC true ZFET S & T, Amazon Lex &R ElF—
HBOFERAN., 13BABOREEZENRETDVITHAN, 7OUF 4L, TOHOTSIS—23
VICBEELTHY, COPPAORRICESD CEICAELET, childDirected 7 4 —JL RIC
false ZIEET D & T, Amazon Lex £RFLRFE—HOFEAN, 1I3BABTBOREENRETS
VITHAN, TOTZ AL, TOHOTTVT—232VICEELTHS T, COPPA DRRICKE
SBEVWCEILEAELET, Amazon Lex DEEXRFELF—FOFEAN, BRRBOREEZRRICL
THY . COPPAODRREBZDVITHAN, 7OVT AL, EFLERETOMOTTUI—232ICH
ETRINESHEERICRETDLHIC, childDirected 74 =)L RIZF 7 A I NEEEET
DLFTEEFREAS

Amazon Lex £ E I —HOFERAY ., 13BARBOREZWNRETDVII YA, 7OY
ZAL, TOROTTIVT—23 2 ICEETEHEER. COPPA ICK Y BEEENDRILARER
REEORENVETT, 3BRBOREBEENRETDVITHA N, TOTF AL, TEE
FOMOT TV —> 3 IZBEET S Amazon Lex DEAE - F—ZOEHAIC OV T OFHMA
l&. "AmazonLex FAQ, SR L TS EE V),

8. J—)LE

clarificationPrompt

Amazon Lex A" 1—H—D VIV IT AN ZBHBMTERVEESICERATIXAYE—T, HFHlICOVWT
&. TPutBoty ZZBL TLKEEV,

B: Prompt 77219~

createdDate
Ry NKN—=2 3> 0EKE.
B BALARYT
description
RY MDA,
B 75

REOFIR: HF/PIRIF0TT, BAKRWE 200 TT,
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detectSentiment

I—H—NAHUL E=HEE%Z Amazon Comprehend ICEELTEVF AU ROMETOINESH %
RLUET,

8- J—)LE

enableModellmprovements

RY MNBERLEFERALTVEILESILAZERLET, true FARY NABERLEZEFERAL TV
&7, ThUANE false &EBV)ET,

8- J—)LE

failureReason

status & FAILED M3%4&. AmazonLex &7RY NOBRIZKKL FEBHEZRTRLET,

B: xF5

idleSessionTTLInSeconds

Amazon Lex A FETNEL EF— 2 Z2RETHIHAKE (B) TT, FHFHEICODVWTE.
TPutBot; ZZBRL TS EE L\,

R B

ENSHE: &/ME & 60 TF, HZAER 86400 TY,

intents
Intent 77TV NOBESI, FHMHIZDOWVWTIE, TPutBoty #ZHBLTLKEE L,

B Intent 772 T NDOELF
lastUpdatedDate

CDRY N® $LATEST/N—2a o FEHFRENEH,

B: R LART

locale

RYBNOR=7Yy NOT—ILZEELET,

B =25
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A8 : de-DE | en-AU | en-GB | en-IN | en-US | es-419 | es-ES | es-US |
fr-FR | fr-CA | it-IT | ja-JP | ko-KR

name

RY NOBHEI,
. xF5
REOHIR: HFPEREF2TT, ZEAXERES50TY,

Pattern: A([A-Za-z]_?)+$

status

RY NOERPEFOUITIARNZIEETSE, Amazon Lex i status LAR AEE %
BUILDING ([CEXEL F T, Amazon Lex H'7/RY NZEREL 128, status Z READY ICEREL &
T Amazon Lex 7RY RZEJ) RTEXVIEES, status & FAILED IZEREL ¥ J. Amazon
Lex &, failureReason LAR ABERICKBMOEREZRLET,

B: X753

BX7%{E : BUILDING | READY | READY_BASIC_TESTING | FAILED | NOT_BUILT

version
HET2RY hON—232TT,
H: XF5
REOFR : ZFPRIF 1TT, ZARE 64 XFTT,

INR—>:\$LATEST|[0-9]+

voiceld
Amazon Lex ' 1—H—& NDFEXFEIZFEH TS Amazon Polly F7 ID T9,

B X753

I7—
BadRequestException

DOIARNABEYICT A=Y REATVEREBA, HIZE, EFfEDTHo V), BEABANR
EEhTWBEWEETT, 74— J)LROEZERL T, BEBSRALEZL,
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HTTP A7 —XAJ— R : 400

ConflictException

DOTANDREBRICHEENFrBRELE L, UIVIAMNZHERITLTILKEZL,

HTTP A7 —2AJ— R:409

InternalFailureException
Amazon Lex REPLS—ARELEL L, VIITARNZBRITLTLIEEL,

HTTP A7 —X2AJ— R : 500

LimitExceededException
DOTANNFIREBAEZELEZ, VITARZBEHAITLTLSEZ L,

HTTP A7 —2AJ— R:429

NotFoundException

DOTARTEEENLEVY—ARROANEREATLE, VY—AZHEELT, £5—EHH
LS<ZEZL,

HTTP A7 —XAJ—R:404

PreconditionFailedException

ZELISELTWR DY —ADFIVIHBLNVITIARNDFIYV IOHLE-—BLEEBA, U
V—ADF IV IOHLZREIELT, E5—EHHALLEZL,

HTTP AF—& A0 —R: 412

DibDSRER

N

SEZEEEBED AWSSDKs DW\WTFNATZD API ZFEA T2 HENHEMIIODVWTIE, UTZ2SBLTL
\,\

»

(s
0k

o

AWS XV RZAAVEZ—TI(ARA
AWS SDK for .NET

AWS SDK for C++

AWS SDK for Go

AWS SDK for Java V2
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/CreateBotVersion
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« AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

* AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/CreateBotVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/CreateBotVersion

Amazon Lex V1 MEEHAR

CreatelntentVersion
—E A: Amazon Lex Model Building Service

$LATEST/N—23> DA T NZEDVWT, 41T MOFHLWN—23 2 BERLE
o SLATESTNN—232DAVTUNOBREBEOEFHNSEENBZVIES. Amazon Lex &L W
N—>a zERLEEA. BEICERLEN—23 2 BIBRLET,

(@ Note

$LATESTN—232 DA VTV RNDIRT Y TTF—RTDENTEE
¥, CreatelntentVersion ARL—>3a> & FHAL THERL EEESHEO/N—>a 0%
EMIHEETEELEEA,

RY NOFRIION—23 2 #ERKTHDE, AmazonLlex EN—2 3 &1 ICERELET, ThUROD
N—=23a2 31 28XFET, FHHEICOVWTE., "TN—2a3 o0, #282BLTLSEETL,

COARL—>3 22 lex:CreateIntentVersion 7OV 32 #RTIB T IV EAFANLE
T9,

VOIANDEX

POST /intents/name/versions HTTP/1.1
Content-type: application/json

{

"checksum": "string"

}

URIUOIARNNTA—&
DOTARNTR., KOURINSA—2%ZFEALET,

name

HLWN=—2322ERIR2M T MOER, BElE, AXFEPIXENFXBENET,
REOHIR : ZPRE1TT, ZAKRE 100 TT,

NZ—>:A([A-Za-2z]_?)+$

WA &L
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VO TARNKRT A4

DOTARNIUTD JSON ERXDTF—RZ2ZTANKTT,
checksum

FLOWN=—23 > 0ERICERTS SLATESTN—2320(4 T NOFIY IO L, FIVY
VY LEEELTE, $LATESTN=2320A4A VT NOF I Y VF LN RBBIHE. Amazon
Lex (& PreconditionFailedException ®HIAZIRL., ILWN—2a2 2B LEH A,
FIyv OB LZREELZEVEES, Amazon Lex & $LATEST/N—2 a2 &2 B LET,

RAT: XE5|

Y= WIRY-4

LARY ADEX

HTTP/1.1 201
Content-type: application/json

{
"checksum": "string",
"conclusionStatement": {

"messages": [
{

"content": "string",

"contentType": "string",

"groupNumber": number
}

1,
"responseCard": "string"
I
"confirmationPrompt": {
"maxAttempts": number,
"messages": [
{

"content": "string",

"contentType":
"groupNumber": number

"string",

}
]I

"responseCard": "string"
1,
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"createdDate": number,

"description": "string",
"dialogCodeHook": {

"messageVersion": "string",
"uri": "string"
I
"followUpPrompt": {
"prompt": {
"maxAttempts": number,
"messages": [
{
"content": "string",
"contentType": "string",
"groupNumber": number
}
1,
"responseCard": "string"
I
"rejectionStatement": {
"messages": [
{
"content": "string",
"contentType": "string",
"groupNumber": number
}
1,
"responseCard": "string"
}
},

"fulfillmentActivity": {
"codeHook": {
"messageVersion": "string",
" "string"

url

iy

type": "string"
},

"inputContexts": [

{

"name": "string"

1,

"kendraConfiguration": {
"kendralndex": "string",
"queryFilterString": "string",

Amazon Lex Model Building Service
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"role": "string"
I
"lastUpdatedDate": number,
"name": "string",
"outputContexts": [
{
"name": "string",
"timeTolLiveInSeconds": number,
"turnsTolLive": number
}
1,
"parentIntentSignature": "string",
"rejectionStatement": {
"messages": [
{
"content": "string",
"contentType": "string",
"groupNumber": number
}
1,
"responseCard": "string"
I
"sampleUtterances": [ "string" 1],
"slots": [
{

"defaultValueSpec": {
"defaultValuelList": [

{
"defaultValue": "string"
}
]
I
"description": "string",
"name": "string",
"obfuscationSetting": "string",

"priority": number,
"responseCard": "string",
"sampleUtterances": [ "string" ],

"slotConstraint": "string",
"slotType": "string",
"slotTypeVersion": "string",

"valueElicitationPrompt": {

"maxAttempts": number,
"messages": [
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{
"content": "string",
"contentType": "string",
"groupNumber": number
}
1,
"responseCard": "string"
}
}
1,
"version": "string"
}
LARAER

To2avHFRMmeadE, HTTP 201 LARY AN BRENET,

H—EANPSUTOT—2A JSON EXTRENE T,

checksum

ERENIZAV T MN=2320F TV VY A,

B: XF5

conclusionStatement

fulfillmentActivity 7 1 —J)L RTHEEE iz Lambda A 1 > T N ZEEKT S

&, AmazonLex D AT—KM X "N Z2I—H—ICEAFT,

#: Statement A7 T U K

confirmationPrompt

CNAERENTVWSEEES, Amazon Lex A" 1—H—DA VT NEERTHEIOERICERT

2707 KT,

B: Prompt 772 T~

createdDate
17 MNERE h =B,

B R LART
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description

12T NOHRA,
B: xF5

REOHRE: H/IRIEFE0TT, ZRARE 200 T,
dialogCodeHook

CNMHNEZRENTVSDHEE. Amazon Lex &I —H—AHICH L TZ ® Lambda B#%& O H
LET,

#: CodeHook 77 T4 kN
followUpPrompt

CNAERENTVWSHES, Amazonlex OOV 7 N E2FERALT, 10T M ERKES N
FECEMOI—Y—TFIOT1ET1ZERLET,

#: FollowUpPrompt # 7 T 9
fulfillmentActivity

AT RFEDRSICERETNDDOL ZHAL KT,

#: FulfillmentActivity 772 T

inputContexts

Amazon Lex ' 1—H—E DELFEOHRTA VTN EBRIZDEOOTITA7BIAVTHFAR
ZIUARNTF Y7Lk InputContext #72 TV MOBEHITT,

B: InputContext #7210 NOEL

BHIXN— &PBEO0OEBTY, ZRAHKIEFES5EATY,

kendraConfiguration

Amazon Kendra € > 7Y 2 A& AMAZON.KendraSearchIntent 1 > F > N&EHETDHD
REEH (EEH BB

#: KendraConfiguration 77 T
lastUpdatedDate

12T N EHwEhIZBN,
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B RALAZRT

name

12T NDOERL
. xF5|
REOHIR: &P RIEF1TI. HFARE 100 T,

INZ—>:A([A-Za-2]_?)+$

outputContexts

OutputContext 7TV NDBIT, /1T NFERENEEELTITA4 7B
THFANZHHELET,

#: QutputContext 77 T 9 N DB

DEIAN— HBPHRFOHEETY, ZABKIE 10IEATT,

parentintentSignature

HBAERARA T NO—BEOBEIF.

B =5

rejectionStatement

J1—H%—A» confirmationPrompt TEZENAERBIC TVWWA L &€& X HBS. Amazon Lex
BAVTURFF YL ENECEZB/RBIDLEOICCOAT—MXYNZRLET,

#: Statement 77 T U K

sampleUtterances

AT NACBRENIZT T RFORERS,
B XFHOES
BIXN— &PBEEFO0EBTY, &ZABIF 1500 EBE T,

REOFIR : ZFPRIEF 1T, HFAKE 200 TT,

slots

AVTURNEZERIDEHICHEBRBREERIDAOY XA T DB,
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#: Slot 77T T N D&

BIXN— &P BEEF 0EBTY, HATIF 100IHBETT,

version

AT MOFLWN=23 28y YTshiEN—23 0 FS,
. x=F5
REDER: PRIE1TT, BARIE 64 XFETT,

JNZ—> :\$LATEST|[0-9]+

17—

BadRequestException

DOTARABYICT#—IY RENTVWEXREA, PIZE, EFfEMNTH 12V, XEEBEHNR

EFEhTWBEWEETT, 71— J)LROEZEREL T, BESHALLEEZL,

HTTP A7 —X2AJ— R : 400

ConflictException
DOTARNDOREBHRICEENBELELE, VITARNZBRITLTLIEZL,

HTTP A7 —XAJ— R: 409

InternalFailureException
Amazon Lex REPLS—ARELEL L, VITARNZBRITLTLIEEL,

HTTP A7 —XAJ— K : 500

LimitExceededException
DOTARNNHIRZBAELE,. VIVITARZBHEITLTILKEZL,

HTTP A7 —2A0— K: 429

NotFoundException

VDOTARTEEENLEVY—AGROANEEATLEZ, VY—RAZREELT, £5—EHH

L<ZEZL,
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HTTP AT —XAJ— R: 404

PreconditionFailedException

ZBELISELTWAR DY —ADFIVIHBLAVITIARNDFIYV IOHLE-—HBLEXEBA, U
V—ADF IV IOHLZERELT, €E5—EHBHLLEZL,

HTTP A7 —XAJ—R:412

DD SRER

N

SEEAED AWSSDKs DWTNA TN APl ZFEA T2 HEDOFMICIOVTIE, UTE2SHBLTL
L A

o
0k

AWS XV RZAUAVRZR—TI(AA
» AWS SDK for .NET

+ AWS SDK for C++

+ AWS SDK for Go

+ AWS SDK for Java V2

+ AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

» AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/CreateIntentVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/CreateIntentVersion

Amazon Lex V1 MEEHAR

CreateSlotTypeVersion
—E A: Amazon Lex Model Building Service

BEENE SLATESTN—23 2 0ARAOY REATIZESVWTHLWN—23a > 2ERLET, 2D
)Y —AD $LATEST N—2 3 UHARRBICERET N EN—2a3 A S TEAN B VWIEES,. Amazon Lex
FFLWN—23a a2 ERLERA, REBICERLEN—2322RUET,

(® Note

AOY RBZAT D $SLATESTN—2 3 DAEFHTEER T, CreateSlotTypeVersion 7
RL—>23a>zFERALTERLEESHEON—2a z2E8HIDEFTEERLEA,

AOY RRATON—>23 0 %ERTHE, AmazonLex FN—2 3 &2 1 ICRELET, ThUR
ODN—T a1 TOERET, BECOUTE, N—I3=24, £3BLTIEEL,

CODARL—23a2ICEF, lex:CreateSlotTypeVersion 722 AV ICHTHFANBETT,

VOIANDEX

POST /slottypes/name/versions HTTP/1.1
Content-type: application/json

{

"checksum": "string"

}

URIVDIITARNTX—24Z
JDOTARNTR., RO URINSXA—2EZFEALET,

name

HFLWAN=23 Z2ERT2A0Y REZA7TDRF, BAllE,. AXNFENENFXBENET,
RETOEIR : {F)PRIE1TT, RAKE 100 T,
INZ—2:AN([A-Za-2z]_?)+$

DA L
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VO TARNKRT A4

VOTANEUT®D JSON EXDTF—R2Z T ANETT,

checksum

NBEALEVAOY RRAT O SLATESTNN=23 > OF IV IOH L, FIYIOHLAZIEEL

TH, SLATESTN—=2320AROY REZATOF I Y I LANERDHEE. Amazon Lex &
PreconditionFailedException ®#IAZRL, ILWN—2 3 ZREALERA. FI VD
HALAZREBELZVES, Amazon Lex l& $LATESTNN—2 3> Z /B LET,

247 XF5|

HAE WWNZ

LARY ADEX

HTTP/1.1 201
Content-type: application/json

{
"checksum": "string",
"createdDate": number,
"description": "string",
"enumerationValues": [

{

"synonyms": [ "string" 1],
"value": "string"
}
1,
"lastUpdatedDate": number,
"name": "string",
"parentSlotTypeSignature": "string",
"slotTypeConfigurations": [

{

"regexConfiguration": {
"pattern": "string"

}
}
1,
"valueSelectionStrategy": "string",
"version": "string"
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}

LARAER
TOAVHEUMTBE, HTTP201 LARY AN BRENET,
H—EAPSUTOT—2A JSON EXTRENE T,
checksum
AOY RBAT D $LATESTN—232DOF TV I Ao
B X735
createdDate
AOY M&ATHERE n - B,
B BALARYT
description
AOY RERAT DFEA,
B 75

REOFIR: &PRE 0TT, HAKE 200 T,

enumerationValues

AOY REZATHEBTEZERZEET S EnumerationValue A7 T 9 RNDJ AR,

#: EnumerationValue 77> 19 NOE S

BHIXN—: &PBE 0EBTY, HAHIF 10000 HE T,
lastUpdatedDate

AOY REZATHEFHFENLZBEN, VY—RZERTZEE. ERBERKEFRBRIELU BN
BYERT,

B:RALREVT

name

AOY NZATDEH,

. x#F5
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REOFIR: HFIRIEF1TT, BARE 100 TT,

INZ—2:A([A-Za-2]_?)+$
parentSlotTypeSignature

COAOY REATOHRELTHEATNBEHKIAGAOY NZATTTY,
. 75|
REOHIR: &P RIF1TI. ZFARE 100 T,

INZ—2/: A((AMAZON\.)_?|[A-Za-z]_?)+

slotTypeConfigurations

BAEAIAKAOY NRA T ZHLRYT B BEIER.

#: SlotTypeConfiguration 77 T 9 N D&%

DEFINAZN— HZPHRFO0HEETY, ZAKE 10IEA T,

valueSelectionStrategy

Amazon Lex A" AOY NDMEZRE TR -HICHEHATHEEE, FMICOVWTIE,

MPutSlotTypes ZZ8L T EEE L,
B =5

B%h75{E : ORIGINAL_VALUE | TOP_RESOLUTION

version
FLOWAOY REATN=23 VL8N ETshiEN—232,
B: XF5
REOHIE : ZPIRE1TT, &ZARIF 64 XFTT,

ISR —> :\$LATEST|[0-9]+

75—

BadRequestException

DOIARNABEYICT A=Y REATVEREBA, HIZE, EFfEDTHo V), BEABANR

EEhTWBEWEETT, 74— J)LROEZERL T, BEBSRALEZL,
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HTTP A7 —XAJ— R : 400

ConflictException

DOTANDREBRICHEENFrBRELE L, UIVIAMNZHERITLTILKEZL,

HTTP A7 —2AJ— R:409

InternalFailureException
Amazon Lex REPLS—ARELEL L, VIITARNZBRITLTLIEEL,

HTTP A7 —X2AJ— R : 500

LimitExceededException
DOTANNFIREBAEZELEZ, VITARZBEHAITLTLSEZ L,

HTTP A7 —2AJ— R:429

NotFoundException

DOTARTEEENLEVY—ARROANEREATLE, VY—AZHEELT, £5—EHH
LS<ZEZL,

HTTP A7 —XAJ—R:404

PreconditionFailedException

ZELISELTWR DY —ADFIVIHBLNVITIARNDFIYV IOHLE-—BLEEBA, U
V—ADF IV IOHLZREIELT, E5—EHHALLEZL,

HTTP AF—& A0 —R: 412

DibDSRER

N

SEZEEEBED AWSSDKs DW\WTFNATZD API ZFEA T2 HENHEMIIODVWTIE, UTZ2SBLTL
\,\

»

(s
0k

o

AWS XV RZAAVEZ—TI(ARA
AWS SDK for .NET

AWS SDK for C++

AWS SDK for Go

AWS SDK for Java V2
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/CreateSlotTypeVersion

Amazon Lex V1 BIREHA R
« AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

* AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/CreateSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/CreateSlotTypeVersion

Amazon Lex V1 MEEHAR

DeleteBot
—E A: Amazon Lex Model Building Service

$LATESTN—2 3> %288, IXTON—2320RY NZHIBRLET. BEO/N—23 2 0ORY

NZHIBRT B2 IE. DeleteBotVersion ARL —2 3> & 1TVWE T, DeleteBot DARL—2 3T
. RY MNOAF—TRI<SICEEIBRENERA, TORDY), BIRN—7%Z D21 THE, BTHIR
L%,

Amazonlex &, 1—H—DADICHTZRY NORBBEHEO LEEDHIC, REFEEE
BRICRELET, CNSsORER., RY MEIBRE N TEHIBRENEL A, REZHIBRTSIC
[&. DeleteUtterances AR L —>3a > &#EHAL X T,

RYNCIAUT AN HB5E, HIRT D LRG> TEEFLHA, TORDY), DeleteBot ARL —
avik, RYRNESRIDIAITANDSRZET ResourceInUseException fIAAZIRL
9. RYMOSREHIBRTDIZEK, TAVTAZHIBRLET. BUBIANFrBUOREL 56
(&, DeleteBot ARL —23a U HFRINTHET, SBTODI A VT AZHIBRL TS EEL,

COARL—23 K, lex:DeleteBot 73 VICHTRIHFANBRETT,

JOTANDEX
DELETE /bots/name HTTP/1.1
URIVDIOTARNTX—%&

DOTARTR, RO URINTZA—RZFEALXT,

name

RY NOBRBI, BRIE, AXFENMNENFXBIEhET,
RETOHIR: HF/PMRIE 2 TF, FARIE 50 T,
Pattern: A([A-Za-z]_?)+$

Y= =4

VO TARNKRT A

VDOTANCVIOTAREKNANBY) T A
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Amazon Lex V1 MEEHAR

LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LSEZEWV,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteBot
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteBot

Amazon Lex V1 MEEHAR

DeleteBotAlias
—E A: Amazon Lex Model Building Service

BEENLARY NOITA YT AZHIBRLET,

RYRNEXYE—DUVITF Y O RIIOBEERTICEAETATVSRIA VT RAZHIRTS &
TEFHA, FYURITIVSI—23AVICTIAVTANERENATVSHEE,. DeleteBot
ARL—=2a2@E, RYRMNESBLTVWBRFYORILTYISI—2a A0SR EED
ResourceInUseException fIAZRLET, Fr oI OEEMRITEZERTSD T, TAUT
ANDZRBRZHIRTDENTEET, AUBANBUOREL 235EE. DeleteBotAlias AN
L—23ar B2 ETCSRAOTYI I3 zHIBRLTLSEE L,

VOIANDEX

DELETE /bots/botName/aliases/name HTTP/1.1

URIDOTARNZX—=&
DOTARTR, RO URINZA—2ZFEALET,
botName
ITAVTANETRY NOEH,
REOFHIR: Z/PREF 2 TT, ZAREE 50 TT,
Pattern: A([A-Za-z]_?)+$

MAZEEW

name

HIBRT DT A UT ADBEH ., BEllE,. AXNFENENXBEhET,
REOHIR: HFPMEWEF1TT, ZFARWE 100 TF,
INZ—2:AN([A-Za-2z]_?)+$

DA L

UHIANKT
UOTIANCUSTIARNKLIA &Y EL A,
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Amazon Lex V1 MEEHAR

LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LSEZEWV,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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Amazon Lex V1 MERENAR

BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteBotAlias
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteBotAlias

Amazon Lex V1 MEEHAR

DeleteBotChannelAssociation
—E A: Amazon Lex Model Building Service

AmazonLex RY XY =D 075y R T7A—LOBOBEEMITZHEHIBRL E T,

COANRL—>3 Ik lex:DeleteBotChannelAssociation 7223 i3 F7 O AR
ANNRETT,

VOIANDEX

DELETE /bots/botName/aliases/aliasName/channels/name HTTP/1.1

URITUJITARNTX—&

DOTARNTR., RO URINTA—RZFEALET,

aliasName
COBEMNSTAERENTVS AmazonLex RY ROBEON—T IV EZETIAUT R,
REOFIR : &/PRIF 1T, HFAKRE 100 T,
NZE—2:A([A-Za-2]_?)+$

WA EW

botName
Amazon Lex RY N D EHil,
REOFIR: &Z/IRIEF2TY, ZFARIE 50 TT,
Pattern: A([A-Za-z]_?)+$

Y= I~ 4 W

name

BEMNTDRE, BElF, ANFENMXEHFRXBENET,
REOHR : &PRIEF1TT. ZFARE 100 TT,

INZ—2:AN([A-Za-2z]_?)+$
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Amazon Lex V1 MEEHAR

DA L

VO TARNKRT A4
VDOTANCVDIOTAREKNABY) T A

LARY ADEX

HTTP/1.1 204

LARAER

ToOavHFRBLESZE., Y—EARZEO HTTP AXZHFD HTTP 204 L AR AZRLET,
I>—

BadRequestException

DOTARDBEYICT XY RENTVWEEA, BIZE, EFfEDTH 12V, HEEBHIR
EEhTWBEWEETT, 71— J)LROEZERL T, BESHALEEL,

HTTP A7 —X2AJ— K : 400

ConflictException
DOTANOMEBRICHEENINRELELE, VIOTARNZBHEITLTLSEZL,

HTTP A7 —2AJ— R:409

InternalFailureException
Amazon Lex REBLS—ARHELELLE, VITARNZBRITLTLIEEL,

HTTP A7 —X2AJ— R : 500

LimitExceededException

VDOTIANNHIRZEARL ., VITARZHBHATLTSEZL,

HTTP A7 —XAJ—R: 429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—RAZREELT, £5—EHH
L<ZEZL,
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HTTP AT —XAJ— R: 404

DD SRER

N

SREEBD AWSSDKs DW\WITFNATZDO API ZFEA TR HENHEMICOVWTIEE, UTZ2SBL TL
kL A

[y
0k

AWS XV RZAUAVRZR—TI(AA
» AWS SDK for .NET

+ AWS SDK for C++

+ AWS SDK for Go

+ AWS SDK for Java V2

« AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

» AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteBotChannelAssociation
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteBotChannelAssociation

Amazon Lex V1 MEEHAR

DeleteBotVersion
—E A: Amazon Lex Model Building Service

BEENEN—2320RY REHIBRLET, RY MODIXRNTON—2a 2 2HIBRTSIC
l&. DeleteBot AR L —> 3> #FEALET,

COANRL—>3ICk, lex:DeleteBotVersion 7O 3 VI TRH AN BETT,

VOIANDEX

DELETE /bots/name/versions/version HTTP/1.1

URIDOTARNZX—&

DOTARTR, RO URINTAXA—RZFEALXT,

name

RY NOBH,
RETOFIR: &/hEKIFE 2 TF, ZFARWE 50 TY,
Pattern: A([A-Za-z]_?)+$

MAEEW

version

BB BRY RON—23 2, SLATESTN—>230ORY NEHIBRTAZERFTERYE
Ao SLATEST/NN—2 3 #HIBRT B(C(E. DeleteBot ARL —2 3> &#TVET,

REOHIR : &/ RIF1TT. BEARIFE 64 XFETT,
INZ—>: [0-9]+

DA L

JOTARNKRTA

VDOTANCVDIOTAREKNABY) T A
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Amazon Lex V1 MEEHAR

LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LSEZEWV,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteBotVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteBotVersion

Amazon Lex V1 MEEHAR

Deletelntent
—E A: Amazon Lex Model Building Service

$LATEST/N—2 3 &L, IXTON—23 04T M 2EHKBRLET, BEON—>23 20
AT NEBIBRT S IZE. DeletelntentVersion DARL—> 3> #TVET,

AT RON=23 2 ZBIBRTERDDE, 1T MSBENRTVEVEEOATT, 1 DBE
DARY N (Amazon Lex: Ak Z2SBLTLKEEV) TSRENTVWR AT NEHEIBRT 2 IZIE.
FTThSOSREHRIDHVEN HYET,

® Note

ResourceInUseException DHIANREL EBEEE. 1T RN ETSRENATVS
N ERISBUERBELET., 1T MOSBELHKRTDICE., RYNEZEHITZ .
RY NZHIRLET. BESA VTR ZHIBRLESELIEEECRAUBANFREL 2356
., 1T RNOSBEN LKV, DeleteIntent N\ORUHULNF KT EDETEYIERL
£9,

CNARL—23ICIE lex:DeleteIntent 7O A VIR TB2 T IO ECAHFANBRETT,

JOTANDEX
DELETE /intents/name HTTP/1.1

URIDOTARNZX—&

DOTARTR, RO URINZA—2ZFEALXT,

name

1T MNDOER, BRI, KXFENMXENFXBIENET,
REOHIR: HFPMEWEF1TT, ZFAEWE 100 TF,
INZ—>:AN([A-Za-2z]_?)+$

WAZE: L
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UoIANKT
DOTARNIVIIAREIA B ERA.

LARY ADEX

HTTP/1.1 204

LARYAER

ToOavHFRBLESZE., Y—EARZEO HTTP AXZHF D HTTP 204 L AR AZRLET,
I7—

BadRequestException

UOTARFBYIIIC 72—y RERTUOE A, flZiE, EFXrESTHo> 1Y), BEEANR

EBEENhTVWEWEETT., 71— )LROEZEIEL T, BESHALLEZL,

HTTP 27 —%2 21— K : 400

ConflictException
DOTARNDOREBARICEENBELELLE, UITARNZEBRHITLTLIEZL,

HTTP A7 —XAJ— R: 409

InternalFailureException
Amazon Lex REPLS—HARELEL L, VITARNZBRITLTLIEEL,

HTTP A7 —XAJ— K : 500

LimitExceededException
DOTARDFIRZBAELE, VIVIARNZHERITLTLSEZL,

HTTP 27— & A0— K: 429

NotFoundException

DOTARTEEENLZVY—AGROANEEATLE, VY—RAZRELT, £5—EHH

L<ZEZL,

HTTP A7 —2AJ— R: 404

Amazon Lex Model Building Service
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ResourcelnUseException

HIRLESELTVWRUY =R, BIOUY—RICEL>TEREINTVET, COBEREFEAL
T, HIRTBD VY —ANOSREHBBRLE T,

BIADEIIZE, VY —RAEERTS ISONF TSI I RNEENTVET,
{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {

"name": string, "version": string } }

HTTP A7 —XAJ— R : 400

DiLDSRER

N

SEEED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
EEW,

r

« AWSOX VY RZAAVRZR—TI(RA
AWS SDK for .NET

« AWS SDK for C++

« AWS SDK for Go

« AWS SDK for Java V2

« AWS SDK for JavaScript V3

« AWS SDK for PHP V3

« AWS SDK for Python

« AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteIntent
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteIntent

Amazon Lex V1 MEEHAR

DeletelntentVersion
—E A: Amazon Lex Model Building Service

BESAEN—23 04T MNEHIBRLET, 24T ROIXNTON—23a 2 ZHIBRT S
(CI&. Deletelntent AR L —> 3> #FEALE T,

CHDARL—3 I, lex:DeleteIntentVersion 72723 ICKITBHFAHN RETT,

DOTIANDEX
DELETE /intents/name/versions/version HTTP/1.1
URITVIJTITARNGA—24Z

DOTARTR, RO URINTAXA—RZFEALXT,

name

A>T MNDOBH
REOHIR: HFPEWEF1TT, ZFAERE 100 TF,
INZ—>:AN([A-Za-2z]_?)+$

MAEEW

version

HIBRT 24T RON—=23 2 SLATESTN—=2 32 DAV T N 2HIBRTD R TEFRE
Ao SLATEST/N—> 3> #ZBIKRT BIC(E. Deletelntent AL —2 3> #TVWE T,

REOHIR : &/ RIF1TT. BEARIFE 64 XFETT,
INZ—>: [0-9]+

DA L

JOTARNKRTA

VDOTANCVDIOTAREKNABY) T A
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LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LSEZEWV,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteIntentVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteIntentVersion

Amazon Lex V1 MEEHAR

DeleteSlotType
—E A: Amazon Lex Model Building Service

SLATESTN—2 32 ZE8C., AOY REATOIRTON—2 3V ZHIRLET, AOY hRAT
NEEO/N— 32 ZHIBRT S I(CIE. DeleteSlotTypeVersion DAL —23a > &2{TVWET,

AOY REZATON—-23 ik, SBRBENATVEVBEICOKEIBRTEEXT, 1 2LV TO R
TSBRENDAO0Y MRATZHIBRTDIZE., ETTIhSOSHBEBRIDIVLEN HYET,

(® Note

ResourceInUseException OHIAN KEL EBEE. AOY RRATHETSRENT
WBAHAZRISHRHIZRELET, RAOY RRATANOSRBERRTSICE. RY NEEH
I3, RY NZHIBRLET, £€5—E, AOYRMZRATZHBRLESELIEEZICELUS
AN RELUIEBER., AOY ML TOSRENF TXTHBRE ., DeleteSlotType D
HOHUNFRINTDETHRY)IBRLET,

COARL—232ICEF lex:DeleteSlotType 7V AVICRIT BTV EAFAN BETT,
JDOTANDEX

DELETE /slottypes/name HTTP/1.1
URITVIOTITARNTGA—%Z

DOTARNTR., KO URINSGA—2%EZFEALET,

name

AOY REZATDOEE, Bk, ANFEPLENXBIENET,
REOHIR: /P EWEF1TF, FARE 100 T9,
INZ—>:AN([A-Za-2z]_?)+$

MAZE: (F L)

VO TARNKRT A
VDOTANCVDIOTAREKNABY) T A
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LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LS<ZEZL,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteSlotType
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteSlotType

Amazon Lex V1 MEEHAR

DeleteSlotTypeVersion
—E A: Amazon Lex Model Building Service

BEESNEN—230AOY NEZATZHIBRLET, HD2AO0Y REZATOIRNTON—23 %
HIBRT B lk, DeleteSlotType AL —> 3> #TVWET,

CODARL—23a2ICF, lex:DeleteSlotTypeVersion 7O AV ICHTHHFANBETT,

DOTIANDEX
DELETE /slottypes/name/version/version HTTP/1.1

URIDOTARNZX—&

DOTARTR, RO URINTAXA—RZFEALXT,

name

AOY NRATDEHI,
REOHIR: HFPEWEF1TT, ZFAERE 100 TF,
INZ—>:AN([A-Za-2z]_?)+$

MAEEW

version

HIBRT2AOY hZATON—232, AOY REZAT O SLATEST N—2 3V BFHIRTEFE
Ao $SLATEST/N—> 3 ZHIBRT B 21k, DeleteSlotType ARL —> 3> #TVET,

REOHIR : &/ RIF1TT. BEARIFE 64 XFETT,
INZ—>: [0-9]+

DA L

JOTARNKRTA

VDOTANCVDIOTAREKNABY) T A
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LARY ADEX

HTTP/1.1 204

LARAER

TOAUHBRUMULESRE, T—EARZED HTTP XX ZF D HTTP 204 L AR AZRLE T,
17—

BadRequestException

DOTIARFBRICT7 2 —I Y hEnTVERA. fIZE, BEFESTHo V), LAEBAHNH
BEENTWEWEETY, 74— LROEZEELT, BESHLIEZ L,

HTTP A7 —XAJ—R : 400

ConflictException
DOTARNOREBARICEENBELELLE, UIVTARNZBRITLTLIEZL,

HTTP 27 —%A0— K: 409

InternalFailureException

Amazon Lex IS IS —ARELELE, VITARZBRTLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException

VOTARYHIREZEBAERLE, VIITARZBATLTSEZ L,

HTTP AT —XAJ—R:429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLE, VY—AZHELT, £5—EHH
LSEZEWV,

HTTP 27 —2 10— K: 404

ResourcelnUseException

HIRLESELTWAR VY =R, BIOUY—RAICEL2>TEREINTVET, COBEHREFEAL
T, HIRTBD VY —ANDSREHERLE T,
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BIADEICE, VDY—RAZRERTS JSON AT DTV RN EENRTVET,

{ "resourceType": BOT | BOTALIAS | BOTCHANNEL | INTENT,
"resourceReference": {
"name": string, "version": string } }

HTTP AT7—XAJ—R : 400

DiLDSRER

N

SEEBED AWSSDKs DWTNA TN APl ZERA T2 HEOFMCOVTIE, UTESHBLTL
kL A

(A
nk

AWS OXV RZAUAVRZR—TI(AA
» AWS SDK for .NET

* AWS SDK for C++

* AWS SDK for Go

+ AWS SDK for Java V2

* AWS SDK for JavaScript V3

* AWS SDK for PHP V3

+ AWS SDK for Python

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteSlotTypeVersion
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteSlotTypeVersion

Amazon Lex V1 MEEHAR

DeleteUtterances
—E A: Amazon Lex Model Building Service

RIFENI-RFEZHBRLET,

Amazon Lex &, I—H—NRY NCEEITIREZRELET, Higlk, GetUtterancesView O F
RL—=23a>aEHRAITH I EHICI5ABREE N, TR, 1—HF—OADICRIETSDARY NOEE
ZOLEETHEDLEHICEBRICKRTFEENET,

DeleteUtterances ARL —2 32 ZFAL T, BEOI—F—OREFENEREZFE THIBRL
£ 9, DeleteUtterances ARL—232&T5&,. A—F—OAHCHTEIRY NOIBEBED
ZRLEEDLEHICRECNATVERERK., ESICHIBRENET, GetUtterancesView AL —
JAVTHEATILEHICREESNLERTERE 15 BRICHIBRE N E T,

CDANRL—23ICIE, lex:DeleteUtterances 7O 3V ICRTBHANMBETT,

VOIANDEX

DELETE /bots/botName/utterances/userId HTTP/1.1

URIVIJITARNNTGX—&
DOITARNTR., KO URINZX—2Z2FEALET,
botName
REEBMLUIZARY NOEH,
REOHR: Z/PRE2TT, ZFARK 50 TY,
Pattern: A([A-Za-z]_?)+$

WA FEWV

userld

REZLEI—HY—0—Z0F/BAF. chiF, EFEZSD PostContentE = l& PostTextA R L —
AV OTARNTREEEAEI—YF—IDTT,

REOHR: &/PRE 2 TY, ARG 100 T,

DA L
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https://docs.aws.amazon.com/lex/latest/dg/API_runtime_PostContent.html
https://docs.aws.amazon.com/lex/latest/dg/API_runtime_PostText.html

Amazon Lex V1 MEEHAR

UoIANKT

VDOTANCVDIOTARENABY) T A

L AR ADEX

HTTP/1.1 204

LARAER

TOAUHARUMULESRE, T—EARZEDO HTTP XX Z#F D HTTP 204 L AR AZRLE T,
I>—
BadRequestException

DOTIARNABEYICTA—XY REATVEREBA, FIAE. ENfEMDTH V), BEABANR
EEhTWBEWMEETT, 74— J)LROEZEREL T, BESHALEZL,

HTTP A7 —X2AJ— K : 400

InternalFailureException
Amazon Lex REPLS—ARELEL L, VITARNZBRITLTLIEEL,

HTTP A7 —X2AJ— K : 500

LimitExceededException

VDOTANNHIRZEZEAXRLEL, VITARZBHATLTIEEZL,

HTTP 27 —2A0— K: 429

NotFoundException

DOTARTEEENLEVY—AGROANEEATLEZ, VY—RAZHEELT, £5—EHH
LSEZEL,

HTTP A7 —XAJ—R:404

TOOSRER

SREBD AWS SDKs DVTFhA T D API 2FEATAFEOFMICOVWTE, UTZ5RLTL
2EW,

]]II
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s AWS NV RIAVAVR—TIAA

» AWS SDK for .NET

* AWS SDK for C++

+ AWS SDK for Go

+ AWS SDK for Java V2

+ AWS SDK for JavaScript V3
+ AWS SDK for PHP V3

+ AWS SDK for Python

* AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/DeleteUtterances
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/DeleteUtterances

Amazon Lex V1 MEEHAR

GetBot
—E A: Amazon Lex Model Building Service

BEDORY NOXERT—R15HEELET, RY NOFR, RY NON—T32KEFIAIT A%
BEETIHLENrHYUET,

COARL—23ICIE., lex:GetBot 7O A VIR TBDHAHNMBETT,

VOTANDEX

GET /bots/name/versions/versionoralias HTTP/1.1

URIVJITARNTA—Z
DOTARTR, RO URINTA—RZFEAL XTI,

name

Ry NOBH. BHllE, AXRFENXENRBIENET,
REOHR: Z/PEEFE 2T, ZEAERE 50 TY,
Pattern: A([A-Za-z]_?)+$

MAZEEW

versionoralias

RYBNON—23FREFEIA)T Ao
Y= =4

VO TARNKRT 4
VDOTANCDIOTAREKNANBY) T A
LARY ADEX

HTTP/1.1 200
Content-type: application/json

{
"abortStatement": {

"messages": [
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"content": "string",

"contentType":
"groupNumber": number

1,

"responseCard": "string"
},

"checksum": "string",
"childDirected": boolean,
"clarificationPrompt": {

"maxAttempts": number,
"messages": [
{

"content": "string",

"contentType": "string'

"groupNumber": number

]I

"responseCard": "string"
},
"createdDate": number,
"description": "string",
"detectSentiment": boolean,

"string'

1
’

1
’

"enableModelImprovements": boolean,

"failureReason": "string",

"idleSessionTTLInSeconds": number,

"intents": [
{
"intentName": "string",
"intentVersion": "string"

iF
"lastUpdatedDate": number,
"locale": "string",

"name": "string",
"nlulIntentConfidenceThreshold":
"status": "string",

"version": "string",

"voiceId": "string"

number,

Amazon Lex Model Building Service
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LARYAER

TO2AVHNEMTDE, T—EAGFEHTTP 200 LAR AZRLET,
H—EAPSUTOT—2A JSON EXTRENE T,

abortStatement

A—H—HNEFeTTETFICKRTIRDEEIBIRL B4 Amazon Lex A RIX Yy +E—, §
MIZDOWTIE, TPutBoty ZZBLTLEE L,

Rl: Statement 77 T U~

checksum

RY RO SLATESTNN—2 3 OBEOVED IV ZHATHIHICERAEID. RY KD
FIvIHYLh

M x=F5

childDirected

Amazon Lex Model-Building-Service TYEK & N 7=& Amazon Lex 7R Y MZDW T, Amazon Lex
2HFLFE—HOEAYN,. 3BREOREEZNRETZVITHAN, T7OJF AL, ZTOHO
T7)r—23a>ICBEL TH Y, COPPA (Children's Online Privacy Protection Act) D X% &
BOTWBHAESH%E, childDirected 7 41 —JL RIZ true ¥zl false ZIEETHHLEN
H')EF, childDirected 7 1 —JL RIC true ZI8ET S & T, Amazon Lex £ E LIk —
BOFEAN, B3BABORELENRETIVITHAN, 7OJF 4L, TOMOTTVTr—>3
VICEELTHY, COPPADKRICED ZEICEAZELFE T, childDirected 7 4 —JL RIC
false ZIBET D & T, Amazon Lex £EFELRF—HOFEAN, 1I3BABTOREEZNRETS
VIJHAN TOJTAL, TOMOTTIT—23a2VICEELTEST. COPPA ORRICHK
SBWCEIZAELET, AmazonLex DEEAELEF—HOFEAN, 1IBBRRBEBOREZR/RICL
THY ., COPPAODRREBRD VI THA N, 7OV AL, ELEEOMHOTTITr—232(CH
EITRINESHEERICKRETSEHIC, childDirected 71 =)L RICF 7 A NMEZEET
BERFRTEREA,

Amazon Lex £ E R —HOFEAY ., 3BARBOREEFNRETDVITHA N, 707
Sh, TOMHOTTIVT—23 2 ICEETSIHSE. COPPAICK Y RBEE D BRIETRELR
REEORENVETT, BRABOREEZNRETDIVITHAN, 7095 A, T
FOMOT TV —>3a 2 ICBEET S Amazon Lex DE&AEF—ZOERAIC OV TOHMA
(&. "Amazon Lex FAQ) ZZHBL T EE L,
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https://aws.amazon.com/lex/faqs#data-security

Amazon Lex V1 MERENAR
8.7 —)LE

clarificationPrompt

Amazon Lex A" 1—H—QU O T AN EZEBBTERVEEIC. FATAI XY E—2, BFHMAICHOV
Tl&. TPutBoty ZZHL TKEETL,

B: Prompt #7219~

createdDate
RY NAERE hiz B,
B: BRALARRVT
description
RY MDA,
B: X735

REOFR: &PRE 0TT, HAKE 200 T,

detectSentiment

J—H—0H5E% Amazon Comprehend ICEEL T, EOF XU RO HZETSIHAESHERLE
¥,

B 7 —)L{E

enableModellmprovements

RY NABERLEZEFERALTVWSRIAESIAZRLET, true FARY RABERLZFEAL TV
'R L, TN false £V FET,

8- J—)LE

failureReason

status & FAILED M3%4&. AmazonLex [&7RY NOBREIZCKKL FEBREZRRLET,

. xF5|

idleSessionTTLInSeconds

Amazon Lex A 2FETNEL EF— 2 Z2REFITHIHARKE (B) TT, FHFHEICODVWTE.
"PutBoty ZZBL T<EEV,
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R B

ED&EHE: &/ME (£ 60 TY, HAIERK 86400 TY,

intents
intent 77TV NOEH, FMICOVWTIEE, TPutBoty Z8BLTLEEL,

B Intent A7 TV NOBEF
lastUpdatedDate

Ry NABEFENEBH. UY—REERTRE, FRACBREFBRAUBRCAYET,

B RALAREVT

locale

Ry o=y NOT—).
B: XF5

A8 : de-DE | en-AU | en-GB | en-IN | en-US | es-419 | es-ES | es-US |
fr-FR | fr-CA | it-IT | ja-JP | ko-KR

name

RY NOBHE,
B =5
RTOHIR: F/PMRIE 2 TF, mARIWKE 50 T,

Pattern: A([A-Za-z]_?)+$

nlulntentConfidenceThreshold

PostContent &7zl PostTextL AR ATREBA T M ZRT EEIZ, Amazon Lex A
AMAZON.FallbackIntent, AMAZON.KendraSearchIntent, ¥R TOMAEZEAT D5
FRERETHAIT . AMAZON.FallbackIntentld, IXTOA T NOBEAATHF IO
EETE>TWVWABEICOKAIFBAETNET, AMAZON.KendraSearchIntentld, RY NFAIZER
EENEHBEICOKAIBEBAECNET,

B EZEE

BMuEE:  &/MEK 0TI, RAERF1TY,
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https://docs.aws.amazon.com/lex/latest/dg/API_runtime_PostContent.html
https://docs.aws.amazon.com/lex/latest/dg/API_runtime_PostText.html

Amazon Lex V1 MEEHAR

status

ZRIW |\0)X7___QX0

ATF—R AN BUILDING DIFEE. Amazon Lex T ANEFRADEHIZRY NEBELET,

RY NDAT—R AN READY_BASIC_TESTING D3HAE, RY MDA VT2 MNTEES hI-IER

BREEBALTRY NEFARNTERT, Ky MELBETANELERFORRA TE 1o

5, AT—XRAIE READY IZ7%& V) FT,

RY NOBEICEEN &> EBEES. AT—XF AW FAILED &% V), failureReason M7 1 —)L

RIZERY NIBRERTELA D LERANRBHENET,
RY MREFE N, FEEILREATVEWES, AT —R AR NOT_BUILT L& W XT,
2 xF5|

B%h7’s{E : BUILDING | READY | READY_BASIC_TESTING | FAILED | NOT_BUILT

version

RY RON—=T3>, FRORY NOFE, N—J 32 FEIC SLATEST TT,
B x=F5
ExOHR: BOER1TT, BAER 64 T TT,

INR—>: \$LATEST|[0-9]+

voiceld

Amazon Lex A" 1—H'— & OFFEXFEICFHE A T Amazon Polly &7 1D, #E#IC DV TR,
"PutBoty ZZBRL TS &L\,

B =25

I5-

BadRequestException

DOTARNFBERICT7 A=Y RENTVWEEBA. IR, EFrEDTH 1Y), BAEBHR

EENhTVWEWEETT., 71— )LROEZEIEL T, BESHALLEZL,

HTTP A7 —X2AJ— R : 400

Amazon Lex Model Building Service
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InternalFailureException

Amazon Lex I TS —ARELELE, VITARNZEBRITLTLSEZTL,

HTTP A7 —XAJ— K : 500

LimitExceededException
VDOTARNYFIRZEBAELE, UVIAMZERITLTLSEZL,

HTTP AT —XAJ— R:429

NotFoundException

DOTARTEEENLEVY—ARROANEEATLE, VY—AZHEELT, £5—EHH
L<ZEZL,

HTTP AT —XAJ— R: 404

DD SRER

N

SHEBD AWS SDKs DVIFIA T DO API Z2FEAITZFEOFMICOVWTE, UTZ5RL T
=W,

o
0k

AWS XV RZAUAVRZR—TI(AA
» AWS SDK for .NET

+ AWS SDK for C++

+ AWS SDK for Go

+ AWS SDK for Java V2

« AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

» AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/GetBot
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/GetBot

Amazon Lex V1 MEEHAR

GetBotAlias
—E A: Amazon Lex Model Building Service

Amazon Lex RY RITA U T AICBAT2EHRZRLET. TAUTADQFMI-ODVWTIE, T/N—23
—TJETAVVT AL BSRBLTLSEEL,

COARL—3 I, lex:GetBotAlias 7O 3 I TBEANBRETT,

VOTANDEX

GET /bots/botName/aliases/name HTTP/1.1

URIVIITARNTGA—Z
DOTARNTR., ROURINTGAXA—RZFEALET,
botName
RY NOER.
REOFIR: Z/IRIF2 T, EARIEF 50 TT,
Pattern: A([A-Za-z]_?)+$

MAZEEW

name

RYRNIAIVTADEH, BRI, ANFENLENFXBIENET,
REOHIR: /P MEWEF1TT, ZFARWE 100 TF,
INR—>: A([A-Za-2z]_?)+$

DA L

JOTARNKRFTA
JOTARNCUODITARNEXYBHYER A

LARY ADEX

HTTP/1.1 200
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Content-type: application/json

"botName": "string",
"botVersion": "string",
"checksum": "string",
"conversationLogs": {
"iamRoleArn": "string",

"logSettings": [
{

"destination": "string",

"kmsKeyArn": "string",

n Ilstringll’

"logType":

"resourceArn": "string",
"resourcePrefix": "string

iy

"createdDate": number,

"description": "string",
"lastUpdatedDate": number,

"name": "string"

LARYAER

TO2AVHNBEMTDE, T—EAGFEHTITP 200 LAR AZRLET,

H—EALSUTOF—2H JSON ERXTIREhET,
botName

TAVTANEITRY NOBH,

2. XF5

REOHIER: ZFPREFE 2 TF, ZRRARWE 50 T,

Pattern: A([A-Za-z]_?)+$

botVersion
TAVUFTANEBITARY NON—2 32,

8. =25

Amazon Lex Model Building Service
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REOHR: ZFPRIEF1TI. ZBARE 64 XFTT,

ISR —>:\$LATEST|[0-9]+

checksum
RYRNIAVUTFTADFIY IOY L,

B =5

conversationLogs

Amazon Lex " TA VT ADRFEOT 2 EDISICHERATRIA ZRET DERE

#- ConversationLogsResponse 77 T K

createdDate
RY NIAUTANERE hiz B,
B RALARZVT
description
RY RIAVTADFHHA,
. XF5

REOFHR: &/PRE0TY, ARG 200 T,
lastUpdatedDate

RYRNIAVTANEHENIZBN. VY—RZERTDEE
CBEWET,

B RALAREVT

name

RYRNIAUTADER,
;. xF5
REOHIR: &/)hEEFE 1T, ZFXEWEE 100 TY,

INZ—>  AN([A-Za-2]_?)+$

. ER R EREREFBRERUBM

Amazon Lex Model Building Service
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IZ—
BadRequestException

DOTARABYICTF—IY RENhTVWEREA, BIZAE, EFfEDTH 212V, BEEBEHN R
EBEEhTVWEWEETY, 71— J)LROEZEFEL T, BESALLEZTWL,

HTTP 27 —% 21— K : 400

InternalFailureException
Amazon Lex RE LTS —ARELEL L, UIVITARMEBRITLTLIEEL,

HTTP A7 —XAJ—R : 500

LimitExceededException
DOTARNDFIRZBAELE, VIVIARNZHERITLTLSEZL,

HTTP A7 —2AJ— R:429

NotFoundException

DOTARTEEENLZVY—AGRODANEEBATLE, VY—RAZREL T, £5—EHH
L<ZEZL,

HTTP 27 —2 10— K: 404

TORDSRER

SHEBED AWS SDKs DVIFIA T D API Z2FAITRFEOFMICODVWTE., UTZ5RL T

s AWSIOXYVRIAUVAVR—TIAA
+ AWS SDK for .NET

« AWS SDK for C++

« AWS SDK for Go

« AWS SDK for Java V2

* AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/GetBotAlias
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/GetBotAlias

Amazon Lex V1 MERENAR

+ AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/GetBotAlias

Amazon Lex V1 MEEHAR

GetBotAliases
—E A: Amazon Lex Model Building Service

BEENE AmazonLex RY ROTA VT ADJARNZRLET,
COANRL—23ICIE, lex:GetBotAliases 7O 3V ICRTBHAHNMBETT,

VOIANDEX

GET /bots/botName/aliases/?
maxResults=maxResults&nameContains=nameContains&nextToken=nextToken HTTP/1.1

URIUJIARNZX—&
JDOTARNTR., RO URINGA—RZFEALET,
botName
RY NOEH,
REOHR: Z/IRE2TT, ZRFARIE S50 TY,
Pattern: A([A-Za-z]_?)+$
WA IFEV
maxResults

LARALCBENDIAVTAODREAE. F7FILKE50TT .
BMER: HMEF 1 TT, HRAER 50 T,

nameContains

RYKNODIA VT ABT— z‘ﬁl'd'%:"‘ﬂ Y X F5, BRIO—APoXFIE—HKTBIEE, TA4
TANBRENET, HlXE, Txyzy (& "xyzabcy & Tabexyzy OEAFIC—HLET,

RTOHIR : HF)PEE1TT, EAXEE 100 T,
INZ—2:AN([A-Za-2z]_?)+$
nextToken

TAVUTADROR—DEZRBITDEOOR—DENN—D>, COBVHLUICHT S EEN Y]
VTSNS, Amazon Lex EBEDOHRIZR—JEY N—0U 0 ZRLET, XOR—NOT
AVTAEREITDICE. XOUIOIANTR=DEYR—DEVY) N—0  ZBELET,
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RREREHA R

JOLIARNEX
VDOTANCDIOTARENANBY) T A

L AR ADEX

HTTP/1.1 200
Content-type: application/json

"BotAliases": [
{
"botName": "string",
"botVersion": "string",
"checksum": "string",
"conversationLogs": {
"iamRoleArn": "string",

"logSettings": [
{

"destination": "string",
"kmsKeyArn": "string",
"logType": "string",
"resourceArn": "string",
"resourcePrefix": "string

iy

"createdDate": number,
"description": "string",
"lastUpdatedDate": number,
"name": "string"

1,

"nextToken": "string"

LARYRAER

ToO2aAVHFRHTRE, H—ERRF HTTP200 LAR AZRLET,

B—EALSUTOTF—2A JSON EXTRENET,
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BotAliases
BotAliasMetadata 77 IV NOEHIT, ThEMNRYNODIA VT AZRLET,

#: BotAliasMetadata #7149 N DOELS

nextToken

TAVTADRDOR—D 2B ITZEOOR=DEN) M=, COFVHUICKRT D BEN Y
W TSNIIEES. Amazon Lex FISEDFICR—TJE N—0 0 %ZBLET, XOR—JNOTI
AT AZMBTHICE, KOUIOITARNTR—JEYR—DE N—0 BELET,

. 75|

I>—
BadRequestException

DOTIARNABEYICTA—IXY REATVEEA, HIAE, EFfEDTHo V), BEBANR
EEhTVWEWEETY, 71— J)LROEZ#EFEL T, BESALLEZTWL,

HTTP A7 —XAJ— R : 400

InternalFailureException
Amazon Lex RE LTS —ARELEL L, VIVITARMEBRITLTLIEEL,

HTTP A7 —XAJ— K : 500

LimitExceededException
JDOTARNYFIRZBAELE, UVIARNZERATLTISEZL,

HTTP AT —X2AJ— R:429

LTEZRLTLSEEL,

SREBD AWS SDKs DVTFhA T D API ZFEATAHFEOFMICOVWTE, UTZ5RLTL
Z2EW,

«c AWS NV RTGAVAVR—TIARA
« AWS SDK for .NET
« AWS SDK for C++
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https://docs.aws.amazon.com/goto/aws-cli/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/DotNetSDKV3/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/SdkForCpp/lex-models-2017-04-19/GetBotAliases

Amazon Lex V1 BIREHA R
+ AWS SDK for Go

+ AWS SDK for Java V2

« AWS SDK for JavaScript V3

+ AWS SDK for PHP V3

+ AWS SDK for Python

» AWS SDK for Ruby V3
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https://docs.aws.amazon.com/goto/SdkForGoV1/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/SdkForJavaV2/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/SdkForJavaScriptV3/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/SdkForPHPV3/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/boto3/lex-models-2017-04-19/GetBotAliases
https://docs.aws.amazon.com/goto/SdkForRubyV3/lex-models-2017-04-19/GetBotAliases

Amazon Lex V1 MEEHAR

GetBotChannelAssociation
—E A: Amazon Lex Model Building Service

AmazonLex RY REXY 2=V T0 7Sy RT7A—LOBOBEENSFICET2EHRERLET,

CHDARL—3IZE, lex:GetBotChannelAssociation 72> 3 ICWTHHF AN RET
9,

VOTANDEX

GET /bots/botName/aliases/aliasName/channels/name HTTP/1.1

URIUOJITARNZX—&

DOITARNTR., KO URINZX—2Z2FEALET,

aliasName
COBEEMNMIFAERENTVS AmazonLex RY NOBEON— 3 ZEBITITA VT Ao
REOFIR : &ZPRE1TT, ZARE 100 TT,
NZ—2:AN([A-Za-2z]_?)+$

%= IR = 4 W

botName
Amazon Lex RY N D& Hil,
REOHRE: ZIREFE 2 TT, ARG 50 T,
Pattern: A([A-Za-z]_?)+$

WA EW

name

RYNEFYORIIEOBEERMITORF . BAllE, AXFENMNENFXBIENET,
REOHIR: R/ MEWFE1TT, ZFAKWE 100 TT,
INZ—2:AN([A-Za-2z]_?)+$

WA [F V)
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UoIANKT
UOTIANCUSIARNKSA &Y EE A,

LARY ADEX

HTTP/1.1 200
Content-type: application/json

{
"botAlias": "string",
"botConfiguration": {
"string" : "string"

iy
"botName": "string",
"createdDate": number,

"description": "string",

"failureReason": "string",

"name": "string",
"status": "string",
"type": "string"

LARAER
TOoavHFRhIdE, H—ERE HTTP 200 L AR AZIRLET,
H—EALSUTOF—2A JSON ERXTRENET,
botAlias
COBEEMFAEREN TS Amazon Lex RY NOBEON—T3 U EIBIITAUT Ao
B 75
REOHIR: Z/PRE1TT, ZARWE 100 TT,

INZ—>:A([A-Za-2]_?)+$

botConfiguration

XvtE—007S5Y N7 —AD AmazonLex RY NEBETH EHICHXERBEREREMLE
9,
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RREREHA R

B XFIEOIYESY

RYZ7I2RN):10 DIEEOHRAH,

botName
Amazon Lex RY N D EHil,
B 75
REOFIR: &ZPRIE2TT, BEARIK 50 T,

Pattern: A([A-Za-z]_?)+$

createdDate
RYNEFYURIOBEERNTHFERES N BT,
B: BRALARRVT
description
RY hEF ¥ X EOBERTOHBA,
: ¥

REOFIR: HF/PIRIEF0TT, BEAKWE 200 TT,

failureReason

status & FAILED M3%4&. Amazon Lex XBEMDERICKBM