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AWS Cloud

= Sample retrieved data from Table A:
Contact flow T

Customer "enviranment"”: "prod”,
oc—1 getDynamchttr‘lbutEs "arn:aws: Lanbda: ca-central-1oooc function. .. ",
% *getPrompts™:"arn:aws:lambda: ca-central-1:o0cfunction. . .
. o— ¥
o Lambda function 1: DynamoDB
o Get ARNs Table A

\II\_
‘1I\'

l Sample retrieved data from Table B: /3/
I:I {
[ —| "country”:"CANADA", Amazon QuickSight
- Lambda function 2- o "dialedumber” :"+188 5XXXXX",
| PSTN | GaTd a func mﬂn'b-l DynamoDB "language”:"ca-fr",
| J sl dynamic stnbules  Tape g "mainFlow": "arn:aws: : nooc instance/xoc/ contact-Flow/ 00",
l "name”:"Canada Technical Support”,
initFlow "queue”:"arn:aws: connect: : 1xxx:instance/xxe/ queue/ ",

= 8

Lambda function 3- DynamoDB

Get prompts Table C Sample retrieved data from Table C:

T Amazon S3 Remote
"language": “fr* agents

1ntr‘nPrnmpt “Merci d" avoir appele Example Corp."

"menuPrempt”:"arn:aws:lambda:ca-central-1ixxx: fun:tlun..."

: 0
Mofiule Contact flow 0

9 B >-2-H @

langModule

Amazon Polly: mainFlow Amazon Polly: Lambda function: DynamoDB Subcontact flows,
Set voice Play prompts Query external modules, queues
DynamoDB API
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s 2FBBOBRIE., FAVIENEBSICEOVT, B, 8. YR—rNF1—BLEOBHNENX
ZHBLET,

s 3ZFHOBHIE. BEOSHEERICESVTIVRZOV7 MY E—UZHBLET,

4. Amazon Connect S8 1 —Jl (langModule) ik, #IRL =SB ICE T LT Amazon Polly &
FEERELET,

5. TND#%, FUOHLIE, 3FB® DynamoDB T—7IILASEBENEVIILALAY =% ]—
Mo B2—F72ar0nE0EBN7O0 7 NEBETHROBVEDLE 70— (mainFlow) I8
BLET,
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