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215+ Sign InS MEHEHLICY,

Windows OlA&3 & 239! 1 0|X|0f| A Sign-in options
LICH ADLE FtE7L of] 7H Qe B A835t1AL 5
C+H2 SubmitE MEHEFLICH Linux 2221 H 0| X|0 A PIN
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1y

Chrome2 AOHE FIEE AL8st7| fIEF §He 7 EE 7 ot ef&LCH
A=
o

WorkSpaces & 2|Xt7} 0|0] Firefox0lAH ADLE FIEE A} :
Firefox0ll M AOLE 7IEE ALE5tD 4IX[Bt 2 S5HX| ot= B WorkSpaces 22Xt H Z2|5HM| 2.

Linux WorkSpaces2| Chrome 2= Firefox0lA AOLE FHE AFE (Al
M LH)

Linux WorkSpaces LH2| Chrome EE = Firefox0ll A AOME FIE & AF&35t0{ CHE OfEZ|70|ME 215
st & olal ot

T ARHEH

Chrome HEIR MM ADIE FIEE AFE5HE WY

ofr
rir

1. Windows& WorkSpaces Z2t0|1E ofZ2[AH| 0|4 E A& 504 Linux WorkSpaces0l 21 1E L
Ct.

cd; modutil -dbdir sql:.pki/nssdb/ -add "OpenSC" -libfile /1ib64/opensc-pkcsll.so

Ojo

4. ChromeO| o|O0] A& Q! B2 Chrome2 T I Enter 7|1& F&LICH HE0o{ A~0| ELtH Ct
HAIX|IZE EAlELICE

Module "OpenSC" added to database.

HiHA
o H

Firefox EEt X0 ADIE 7} EE A5

rr

WorkSpaces # 2|Xt7t 0|0 Firefox0l| M AOLE FtE=
E FtE7t FirefoxO| M & S5tX| et = < O MR

R

1. Firefox§ YLICH LEZ &H ZMElQ HiF HE

—~

B Mol M £ 0oF ClHO|AE MEHEFLICE
ClHtO|A #HE|XF CHEE &AM ZEE MEYELICE
PKCS #11 C|HO|A EBIO|H 2 E CH3 A X0 M CHS S l=dghLct.

o k~ w0 b

Linux WorkSpaces2| Chrome S & Firefox0ll M ADNE FHE ARS (MM LK) 24
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WorkSpaces 1124 WebAuthn X|#

MM L§ WebAuthn 2152 Windows WorkSpaces, Windows, Linux & macOS 220|21EE
WorkSpaces AEE|H Z2EZ (WSP) 2 AL&35t01 X[ ELICt WorkSpaces PColP Z2E Z ALE
2 gIc|AME X[S5HX| et &LICh WebAuthn

M4 LH WebAuthn 21501 215 S AL E = A&LICE MM L) 2152 200 & =T MM Lo
MAMEE 8 88 T2 Il 2838HE WebAuthn 158 2gFLICH o & £0{ Google Chrome

2 M85t 52 MM L 21501 YubikeyE A E £ Q&L

r

WorkSpaces 2t 2|At7} #d3t & HIgFH3te = A&LICH WebAuthn ZE2|XI7| E43tetH et &
ot X 0| RS2 2 ER|ECts S &0l BEEt KXo EAIFLICEH
HElRM BY T2 IS £502 MlFEH (M AR
1. EI2I5tM L WorkSpace.
2. AE B EEteXo el 2Bt X0 CHE 23 & StLEE oA,
- OIO|Z2AZE AX|9| A2 hitps://microsoftedge.microsoft.com/addons/detail/ dcv-
webauthn-redirection -/ihejeaahjpbegmaaegiikmlphghlfmeh
« 72 A E 2| B2 https://chromewebstore.google.com/detail/ dcv-webauthn-redirection /
mmiioagbgnbojdbcjoddlefhmcocfpmn? pli=1
3. LCI2ZE (Microsoft Edgel| Z4<) EE = Chromedl| &7} (Google Chrome2| Z<) & MEHSt0] &

& Z2aS MxIF OHS £ HAIKIZH EAISIH S5 2202 £7HE My
SEW AT Z2IYS HTHOR FIIHCHE 2O HAIXIZH EAIELIC

10O —
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Ct. Ax|7} g
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Amazon Connect 2LC|2 %|&35} X|&

WorkSpace™| A Amazon Connect 2LC|2 %[MEIE AL 5= &H:

« WorkSpaces Windows £ 20|21E B 4.0.6 0|4 0| Ax|Z|0f R/0{0F & L|C}.

« Amazon Connecto| A X|43= WorkSpaces ZCI0|¢E AIEZQIE o ¥ HEIRXE Mx|5HoF &
LICt X|¥HEl= EBIX S5 Browsers supported by Amazon ConnectE & Z5HM2.

(® Note

XHElE & EEteXTt Qe 32 K= EEtRXME dXIstet=s HAIX|IZE EAIELICH

4o

« 7|Z& Amazon Connect % 0| 2lo{of &fL|C}.

WorkSpace2t Amazon Connect 212 X|0{EH(CCP)0i| 23 QI8 L|Ct.
WorkSpace2F Amazon Connect 212} X|0{ZHCCP)0oil 2218t

ZH2[At7F Amazon Connect 242 XM|0{E(CCP) 2C|2 %|X5tE & 438t F WorkSpace 2! CCP 1l
of 2l ct.

1. WorkSpaces 22I0|HEE Q@11 WorkSpace0ll 22 Q18FL|C}.

2. HEEIXII 2ol YE|z ccP 2l W o|X|7F EAIELICH

3. EZ =HetX FolM ccpo 2algtLct 2015t CCP 2L|2 £|M3t7t &5t gLt
4. WorkSpaces 22 Z CIA| ZMetslE| 2 Hel M 22 a2 0of| A HlS A&lstoct

o

/A Warning

« CCPO| 2O00I5t= Ol AIE8F 24 et X 2 H 2™ WorkSpaces 20| EE
A& AME|C|EIE CCP 2C|27F £ A=t

« WorkSpaces &= Eot 24 HEl*K ¥ B/ CCP L7t FX|ELIC.

M42 27 HEHSK CCP &S 7Lt BE0| LMF R C 2
OIS 501 %71 7158 A 18 BE|K7) KIKE COP OIS S MEAE LI,

WorkSpace 2} Amazon Connect 912f AM|o{ZH(CCP)0il 23 QI8 L|Ct. 27
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Amazon Connect AF& 0] CHEF AFM|EF LI 2 0 O|ME 11 7I0|EE& FHESHAL.
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https://docs.aws.amazon.com/connect/latest/adminguide/agent-user-guide.html

otOHE WorkSpaces ANER7I0|E

i iy

Amazon WorkSpaces 210{ &! 7|2 E X|H
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Ctg CHAHIE =~ gich.

. WorkSpace0ll 229218t}

. Windows A|ZF M0l A S MEHFLICH

AlZh 2l 210{§ ME4SH CHF ¢10E MEfEFLICEH

. 7|8 do{oi| M 1o FIHE MEHFILIC
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6. 2101 7|5 MX[ CH3t o
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WorkSpaces £EC

CtE H01E AlEsiodH 3 & HE
gfLch.

- &ratetoi(oE|m|ot)

- 530{(PRC)

- 330{ x|

« ZF0{(HA| Dayi = Al

- Z20{(Wubi &2 Al

- EI0{(Yi 23 EE)

21=0{(106/109 7|2
- BF304{(Et2)
. BHEof(T 83

 E|ZZ|LFo{(ME[2X|O})

E B|oJolR)

WorkSpaces AE2|H Z2E Z(WSP)2 AtS S
St=X| otL|™ H|IME 21018 AFE35t=XIof 2}t Ot X

2 IME 21018 AL
L{Ct.

Rl M #stE 1od 7SS MEfE Che ARIE MEHEL
ol chet X[2et FItstedH 7|8 3] MEstod sl 2do{ofl CiEh 7

0l T2 EZ(WSP)2 AL

I7I(IME)E AFS

CHS

CHAl 23¢l5t04 #HE A

o1o4o| M 7|2 E B|o|otRE MEHSIAMIR. O|FH| sled™
MelolH Lk & A|ZE 40| ENGE MEisHLICH o7t

st= WorkSpaces

51041 QWERTY 7|2 E=0]|

AHE EXE LU=sHok
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® Note

UE04106/109 7|2 E Bi0|0}RE AIE35tEdT 2E04 106/109 Bi|Ojot 21t B2AE HXIE A}
23HoF gL|Ct.

IME7} Otil 4018 AHESt= &Y
IME7} obl lof(ofl: Z>A0H)E A S st B2 OHS HAHE A83HMIR.

1. ZZ ZCIo|UE C|HIO|AE RetE Ao{E 7|2EE2 Y gLch

a. Windows A|Z Mol dHES MENELICH
b. Time & language& ME4gL|C}.
c. LanguageE MEHEIL|CE
d. Preferred languages®i| A Add a language& M= L|C}.
e. Choose a language to install H O|X|0{| A 5t= Q101§ MEHEFL|Ct.
f. CIS(Next)2 MEHEfLICH
g. [Installl2 ME4ELICE
h. ZQ$t B2 ¢o{E MEIE Ot S OptionsE ME4SH04 210 7|2 = 2f|ojotR S MAFLCE
i (ME AL M EA| Q1018 MEHE Z A EA| 2018 K& 5HEA™ Windows0ll A 220k
StAR
2. X[ dojel M 7|2 E i|ojotR S MEHEILICE O|Z A 3t24T Windows 2 EAIEQ| R EF
StEF DAME[IM St L AlZE QIO ENGE MEHEILICE M7t ZA|EILICH =30i ALSE 2d0d
FI2EE MEdELIC

WorkSpaces O|A3 & Z2t0|HE o E 2|7 0[] EA| 10{E BA5tE{™ 2201 E 2104(Linux),
Z2H0|HE 210{(macOS) EE= 20| E 210{(Windows)E & ESHAMIL.

2104 106/109 0|2/2] IME 210{E A5t

e}

|=01106/109 7|2 E 2f|lo|otZ 0|22 IME 2104(0f: Bt=0{)& MESt= B LIS HRIE AE5HA

1o 1

-

24 ZEIo|ME ClHtolAo| 7|IEEE #et= IME 0|2 M™EELICH

a. Windows A|2 HlF0MH MM E MEATFLICEH

WorkSpaces 2EE|Y I 2 EZ(WSP)2 AL 5= WorkSpaces 31
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WorkSpaces ALEXl 710|=

b. Time & languageS ME{gFL|C},

c. LanguageE MEHELICE

d. Preferred languagesOl A Add a languageE MEHEFLIC}.

e. Choose a language to install H O|X|0{| A #5t= 210{E MEHEFL|Ct.
f.  CFS(Next)2 MEdgrLICH

g. [Install]2 MEAEFLICH

h. ZREtZ

mjn [
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At

Q

=
>

o
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s

w

=

x

I

o

Mx|8t olo{o| Af 7|2 E Blo|otRS AMEHEH|
SIEF 2 M| S & AlZE Q€90 ENGE M
7|2 =8 MEdstLICE

Ct. 0|2 H| 5t24T Windows 2] EA|EQ| QEXE
EHSFLICH Ml 7F EAIELICH 2d0i AHSE 2104

]I

WorkSpaces Z22I0|H1E off Z2|#H 0|4 AlZH6 1 WSP WorkSpacedl 2 1918fL|C}.
WorkSpace0| A 2123 210{E #5t= IME 210{= A& gfLCt.

a. Windows A|& HwollM HES MEHFFLICH

b. Time & languageE ME4ELIC}

c. Region & language& ME4EFL|CE.

d. LanguagesOiX Add a languageE ME4ELICH.

e. Add alanguage HO|X|0{| M ¥5t= IME 210{E ME4FLICE

f. (MEHALE) ERB 8% Language M O|X[0f| A 210{E MEHEL CIF OptionsE AEHSH04 @104

4 7|EE BlojotRS M™ELIC
g. (MEHAE) M EA| Q1018 MEAFH B2 M EA| 20{E X E5tE{™ WindowsO|AH 210t2
StM 2. 230288 WorkSpace2t2| @1ZAT 2o &L}
WorkSpace2to| ¢4 Z&LICHO|T EtAH |0l A ot & 2442 SHAIGHR| et 2 A=).
WorkSpace©i| CtA| @137 L|C}.

WorkSpace0i| A Windows 2] EA|E2| RLEZ stE 2 ME[IM Ert L AlZF QIO ENGE MES
guch w7t EAIELUCH AX[E IME 101§ MEHEFLCE.

O|A| WSP WorkSpaceM| A IME 210{& A& &+ U&LICEH

WorkSpaces ClA3 & Z2+0|HE o ZE|7|0|Me| EA| 210{E #dZA5E{H 2 20| E 2104(Linux),
Z2H0|HE 210{(macOS) EE= 20| E 210{(Windows)E & ESHAMIL.

WorkSpaces 2EE|Y I 2 EZ(WSP)2 AL 5= WorkSpaces 32
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UE0{106/109 7|2 E B|0[0} R E AtE 5= WY

—

UE04106/109 7|2 = 2|00t R E ALEstE G LS HALE AISdtMI2.

yi
2
b

24 22t0|HE ClHo|A 9| CIAER 0] ioE & ddetn, 7|2== =01 106/109 7|
k=

H2E golotrE AMAESEE MEELICH

a. Windows A|Z HlFollM S MENELICH

b. Time & languageS ME{ELICI

c. LanguageE MEAEFL|C}.

d. Preferred languagesOll A Add a languageE M= &FL|C}.

e. Choose a language to install H O|X|0{| M JapaneseE MEHEFLICE

f. CHS(Next)2 MEHEILICH

g. Install language features H|O|X|0{| M Install S EHEFLICEH

h. Languages H O|X|0{ M Japanese& MEHEF CtZ OptionsE MEHEFLICEH

i.  Language options: Japanese I| 0| X| 2| Hardware keyboard layoutoi| A Change layout2 4
EHSrLCt

j.  Change hardware keyboard layout CH#} 2 Xt 0{| A Japanese keyboard (106/109 key)& ME4
g LICH.

k. 47 AFE2 WindowsE RS EIE R M E|K| et &LICH Restart nowsE ME4SHHLE
OKE MEHS D =] LIS K& & CHS WindowsE CHA| A|ZHEHLIC

Mxet M 7IEE &

M|t 2 A

MEfSFLICE.

jlojof2E MEHEFL|C} O] A 5l24T Windows 2 EA|EQ| QEX iE 2
7+ Q10| ENGE MEigfLICt M7+ EAIE LIC} Japanese Microsoft IMEZS

WorkSpaces Z2}0|21E o E 27| 0|ME A|ZFSt1T WSP WorkSpaceoll 2218 L|Ct
WorkSpacesOlAl 2018 7|2 EA| 21012 d™et 7|2 E B|0|ofR 2 YE0{ 106/1092 M
x{t|C}

oH-

a. Windows A|Z M0l M S MEIEHLICE

b. Time & languageES ME4ELICI

c. Region & languageE ME{EL|CI

d. LanguagesOlAM Add a languageE ME4ELICE

e. Add alanguage H O|X|0{| M Japanese& ME4FLICEH

Worksfaces LarrgriagesZH] & 0fE JapaneseE =i CI= Set as defaultE M= & LICT. 33
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Languages H|O|X|0{| A JapaneseE ME4EF C}Z Options&E MEHEILICY.

h. Language options I 0| X|2| Hardware keyboard layout0ll A Change layout2 AEHEILICH,
Change hardware keyboard layout CH3} 4 Xt0f| A Japanese keyboard (106/109 key)E 41EH
o,

7 AP 2 Windows0l M 2202 & 77X & E|X| et & LICt. Sign out2 MEARFLICY,

Windows0ll A 210 £ 11 WorkSpace2t2| 24Z40| Z0o{ElL|C}.
5. WorkSpaceO CtA| @428} L|C}.

6. WorkSpaceOl| A Windows & EA|E2| LEZF StEh ZAZ|0AM SRt 2 AlZh SOl ENGE A1EH
= A{EH%I-L_||:|._

gk o7 E AIElLICH Japanese Microsoft IMES MEHE

O|X| WSP WorkSpacestlA 2=0{ 106/109 7|2 = &f|0|0}R 2 At

WorkSpaces ClA3 & Z2t0|E ol E2[A|0|Me| EA| R10{E 5|
Z 20| E 210{(macOS) E= Z2+0|E 210{(Windows

I
itd]
B
Q'I_l
>
FO

WorkSpaces 2EE|Y I 2 EZ(WSP)2 AL 5= WorkSpaces
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WorkSpaces USB | C| &AM

Universal Serial Bus(USB)= HFEIE A7, Z2IE, & =ztol=2 & Eot 7|9 22 C|Hto|Ao0]
185t = ol A EILICH PColP Windows WorkSpaces= Windows WorkSpaces 22+0|HE ofZ 2]
A oMol HE 2EAH 2152 flsl 2EZZE HZE YubiKeyQ| EIC|EME X|RELICH

(@ Note
YubiKey 2|C|2M2 Windows WorkSpaces £2t0|1E |2t X[ EL|C}.

QT A

. USB Z|C|&M2 Windows PColP WorkSpacesOlAM 7|2X o 2 H|E M3 E|o] U&LICEH
WorkSpacesOl| CHall USB ZIC|EM S & 4d3l5HoF & LICH USB ${& kl= C|Hto|A 73] & 518K
X| ¢f= ClHto|A &g F4sto] EIC|AME &= /= CIHIO|AE Holg = U&LICH AtAIE LIS
2 Windows WorkSpaces £ E|& & Z35HM 2.

- USB ZIC|ZM EEIO|HHE A& 35+04 WorkSpaces 22I0|HE H{7T 4.0 0|42 ZZHof| Mx|gLCt

REMIEE L8 2 B & HRIE &xstM.

K| E|= USB ClHIO|A

Ol

Amazon WorkSpacest $AH YubiKey U2F0i|B+F USB ZIC|ZME K| &
O|A7} EICIHME =& U&LICH JBqLt CHE f&8 2| USB C|HtO|A

otx| et 2 =+ U&LIcH

I

FLICH CHE f&2l USB Cbt
K|HEX| gt MoHz &S

rr

CtZ 2 U2F& PColP Windows WorkSpaces Z|C|2|441t 0| 20| AE &l USB YubiKey 2 & S5 ¢!
LICH

* YubiKey 4

* YubiKey 5 NFC

* YubiKey 5 Nano

* YubiKey 5C

* YubiKey 5C Nano

* YubiKey 5 NFC

35


https://docs.aws.amazon.com/workspaces/latest/adminguide/group_policy.html
https://docs.aws.amazon.com/workspaces/latest/userguide/amazon-workspaces-windows-client.html#windows_setup

otOHE WorkSpaces ANER7I0|E

- CHFE2|USB EtY C - USB EtY A OB = X[2ElE YubiKeyt &7 AH8E = Q&LICH

K| X| &t = USB CIHFO|A

CHE 2ol USB CHEE XME C[HIO|AQL E ATl T Z2IE{= Ao, SH, CHE S2| IO M& &
g2 AP%E IE+ 0|24t HIO|E| M& RS2 AI&35t= ClHIO|lAE xl°45IxI F X|2F WorkSpacesOi|
M Elc|EME = AELICH M LR MO 2 ASEE SAIE &2 xl°45I7<I et&Lct. ek
USB ®Z2 XIHEIX| f&LICt

Ct& USB C|HtO|AE X|HE[X| £ X|EH U2F 2152 25l PColP WorkSpaces2to| 2&t0| A&
L|CF.

» Thetis Security Key

CHS USB U2F 215 & 25l PColP WorkSpaces@t S &HZ|X| et &LICH

» Kensington Security Key
274 USB LC|HO|AE WorkSpace0ll 21Z25HE 2

/A Warning

Z2Z USB C|HO|AE WorkSpace0l| 435IH 24 HAFEIM T o4& A8 E &= ei&LICt.
02 S0{USB O}RAE WorkSpaceE SIC|AMEE 2 WorkSpace2te| 22 &2 it
X| ZAEE{= 2IC|AME USB OISAZEE OIS A Q248 42 4 odaL o),

USB C|HFO|A @422 WorkSpaces AE 2| MME HUE M K|S EX| E&LICH WorkSpacesOi| ¢4
A% mjolch USB C|HFO|AE 47350k §HLICt. StLt2| WorkSpaces 2E 2|4 MlAMollA =[CH 107H2]
USB C|HFO|AE SAlo 2lC[2ME = &Lt

1. WorkSpaces Windows Z2t0|21E o Z2|710|ME At&3l04 PColP Windows WorkSpace0i| £
QgL ct.

2. Zoto|9iE QIE{H 0| A0 CIHIO|A OlO|22 22l5t0o{ 2ZHZ H4ZAEI USB C|HIO|A S LIdEt
L|Ct.

3. USBC|HIOIAE M
4. O|XN| USB C|HIO|A

5t ClHFO|A O|& 2| I+l A WorkSpaces2t &7 AFE S MEHEHLICY.
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1. Amazon WorkSpaces A x| H O[X|0{|A{ O] HHAle| 2 & ALE Xt CHaf A X|E MEARLICH CHES
AMEdSrLC.
j‘% Amazon WorkSpaces Setup — =
Installation Scope . >
Choose the installation scope and folder ’
() Install just for you (rr)
Amazon WorkSpaces will be installed in a per-user folder and be available just for
your user account. You do not need local Administrator privileges
(®) Install for all users of this machine
Amazon WorkSpaces will be installed in a per-machine folder by default and be
available for all users, You can change the default installation folder. You must
have local Administrator privileges.
Back Cancel
E2to|H Mx|E M
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jﬁl Amazon WorkSpaces Setup — *

Ready to install Amazon WorkSpaces l [

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Install driver for USB redirection.

The driver is required for performing Yubikey U2F authentication on PColIP
Windows WarkSpaces. Please ched: with your IT admin if needed.

Back I E;'Insmll I Cancel

3. PColP USB EIC|E|4dE Z3fst0o{ 2EI0|UEE HR|siAH s HE BE ZEZE OIS H
T Ut A-AFLICH

msiexec.exe /i "[path to msi]" /qn INSTALL_USB="1" ALLUSERS="1"

PCOIP USB ZIC|2i448 Z#t5X| 91 2a0IEE MISHHM SZE et YW ZBZ=of ot
S HuS UstD AT

msiexec.exe /i "[path to msi]" /gn ALLUSERS="1"

WorkSpaces Windows Z220|1E o EZ|7[0|ME 2|& HHSZE Ol|o|Est= O EX7t e &
CHE HRHE ALE5t04 2210|E O EE/AH0|ME YO|0O|ESIMAIL.

o
T

WorkSpaces Windows Z2+0[|21E ofZ2(7i[0|ME =|¢ HT S 2 YH|0|EstE{™
1. ZZ A|AEI0|A Windows AM XS QYT registry editorE Q24510 HXAEE| HEY|
(regedit.exe)& JLICt.
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3. BIXIAEEZ| HET[MM CIE BlIX|IAEE S22 o|SErLCt

Compute'HKEY_CURRENT_USER\Software\Amazon Web Services. LLC\ O}0FE WorkSpaces
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o Software Update

g A new version of woarkspaces 1s available

h worepaded 502042465 it now Swailable (you have 59041290 Would you i 19
download it now !

Release notes:

« version 5.12.0

| Windows only] Bug fixes and enhancements

« version 5.11.0

[macOS only] Added options 1o enable or disable Cirl
+ left-click as right-click and enable or disable
mapping the Command key to the Ctrl key. To access
both options, from the menu bar, choose Settings,
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