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Self-service and self- Enterprise users self provision resources in AWS using o &
provisioning Service Catalog connector in ITSM without the to need sign @ E'_J

into the AWS Management Console. AWS CloudFormation

and Terraform are leveraged. AWS Service Catalog AWS CloudFormation
CMDB Integration AWS Config is a cloud native discovery service that monitors 7

Cls in AWS. Using AWS Config, Cl states such as || @

provision/termination and compliance states can be logged

EEoCHe: AWS Config Amazon Simple Notification Service
AMS-ITSM Integration Standardized Delivery Kit to integrate AMS and ITSM using

AMS connector App V2, and flexibility to customize f{ci)}\ +

integrations for various customer needs. e AWS Managed Services
Ticketing Bi-directional integration between AWS Enterprise Support

APl and ITSM. Tickets seamlessly flow between AWS AW Ticketi

Enterprise Support and ITSM incidents. ST S

AWS Trusted Advisor

Monitoring Amazon CloudWatch alarms are set to monitor cloud

environment. When an alarm is triggered, an incident is (\, @E

created in ITSM for remediation or workflow initiation. «Q

Amazon CloudWatch  Amazon Simple Notification Service

Migration Accelerator Customers can use ITSM Discovery modules/CMDB data to

using ITSM (MAUS) define their on-premises landscape to prepare for mass
migration projects on AWS. Data of business mapping can be ~ AWS Migration Portfolio  TSM Business Mapping
imported into AWS tools such MPA. Assessment
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