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Amazon Connect 2 BEEREKT O , THBIATUEBERAREEHEHNEFR®E. Amazon
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https://aws.amazon.com/connect/
https://aws.amazon.com/connect/pricing/?p=pm&c=connect&z=2
https://docs.aws.amazon.com/connect/latest/adminguide/concepts-contact-flows.html#concepts-visual-editor
https://docs.aws.amazon.com/connect/latest/adminguide/play.html
https://docs.aws.amazon.com/connect/latest/adminguide/get-customer-input.html
https://docs.aws.amazon.com/connect/latest/adminguide/connect-contact-flows.html
https://aws.amazon.com/lambda/
https://aws.amazon.com/lex/
https://docs.aws.amazon.com/connect/latest/adminguide/contact-flow-modules.html
https://docs.aws.amazon.com/connect/latest/adminguide/connect-lambda-functions.html
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https://aws.amazon.com/architecture/well-architected/
https://docs.aws.amazon.com/wellarchitected/latest/operational-excellence-pillar/welcome.html
https://docs.aws.amazon.com/wellarchitected/latest/security-pillar/welcome.html
https://docs.aws.amazon.com/wellarchitected/latest/reliability-pillar/welcome.html
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Toll-free number 1

Toll-free number 1

Prompt 1
(Language A)

Prompt 1
(Language B)

Prompt 2
{Language A)

Prompt 2
(Language B)

Prompt 3
(Language A)

Prompt 3
(Language B)

sk, eI —EREFNERBEF N ENR2ERLAFHERIHMRAE, EES IVR RTE
SHBELAEEAY |, AWE A LR,

BREH L -

BRILEENERA ZRSRTABERGEY , MTARE VR R TENRRERPERAFREE,
BIBEEFNESEE  RAKEREWURARRME , WEABBRBRELAL , WTER. EEFER
5 ER , BALMEE - VR RE  YRRBREnEBES. FARBAE  BUKESRRN
BENBERE , WRE VR RPN EFEFRESHNK CRM EFEENERRUA (£H API), Eth
ALRE VR RMAREBBENETMEE, ELEALERR K FRELF —EERI X , HPa
E-HETHEENESEHRARFEANRDBEAR

External data dip to

invoke prompts based Prompt 2

Prompt 1
(language as chosen

by customer)

Toll-free number 1

(language as chosen

on language chosen
guag by customer)

by customer

Bl AT EENERF

HEEFERTNITEREXNGENER IVR RETNRETMH. EAUAEEEARGEZITER
EARNEBENER  YRFEESEFUREFUATCH. S0, IRFHENTEERFEEE IVR
AP EXHEAEAN , BBV E -, TEEEANEEHEAERE , TAREMTER. EBEML
FE, B LMRE—RE  MREENEAERRS UGB RRERE LOBs 1, AIEHRE
FEy—LHME Rl ek

- BBEEFRA , #FSEFERE VR RE
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« # IVR AP EEAREE,

- FPILE S S REEE.,

- £/ CRM EMREEIFF. EBE CRM PRI EFEHER , ETUREEEAERESHNE
AERERAMEN VR B, AR A FAREFFERNVEMASRITUFERMNEHAEL IVR E,

- BITRIFASIKA,
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5051 € A 3= 4

BE  BRMARBE—EEARS , RANAERELRAULITEEBLWERZE, Example Corp
REBNERNTF , REMEHIVER.

Example Corp B EEBZERBHEP L , UBDERFOMHE. BFREIFARREAER, AN EE
AFXRE2ERYE , EEREBRBREFIEHESER. Example Corp 2 —E£KEME , RBEIR/MHE
(EE., MEX, AR, FHEE ) NXEKEN (HE. B FERE ) EEZEARTEEERE
(TFNs) fE#EE ALY (DIDs). ERTMIMEZEEXELERS (HlNERKX, MEREXMZEAF
X ) . Example Corp EFZERBFBITNRBRRHRER/MMEAHZEARMBACHETRR , EF
REERBFREREYGE VR RETPRETEANRTAS. A , SEARR/MERE —HERHEE
(RIFES. £BENE ) , VEBREERASHETEFEEE, ILFANEHTE 25 EBIR/HE
12 BRES. SR8 RANREENBEERMNMMTHNEESN  METHEHERAERHK, REE
%2 , Example Corp ##REBIEPONMEE, BieNEERE.

REIRE MG 2 BIEARER PR VR 25T R AIERZE Example Corp EA RS, RIEZESHE
RAEBEBE R, BEUTFBHERE , URER AWS RBZ I RBRBLURE L AFRNER.

Bl AR B 12
¥ Example Corp , T BB B EIETHIER

- BERA  BREERBHEHO |, MR EEZERARILIERLIH.
- BALBEBRY  RBEEFHNRBRBIER/EERMBEACCHETRER , SFEESEE,

- WE IVREHIR : 5L VR RRANNREE , EEFEZTRASN AT E ZE MMM 0T
o

- RELEEE/AFPO - HEE IVR RENERIRE (A% BENEE)  UANEELENE
B

« AEF-RBFEBRALTR  RIBFES. B/HENEFEBEEEMNVEERKEE,

BR & & 5 B A IR AE

EE A Example Corp BAU R FBERE , BMEEZETIIEMR :
- BEERM  BPEREEEHAHNER/BENEREN , UIEHESITENEE,

HAlARE B R 10
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- BBEERE REREANFRREIR/ME, RERFM Example Corp XEMES , RHEENES]

o

- BERFESRE  EARBANKRFFAES. FTEVBRIEMREFERRIEREA

« BAL  WEAFERAEFERMREAL VR 85 , SIAEEBEIRREE , RIFEIKRS B L CH%
R BTREER,

- BYNER  RHADXBEREEERNEFEN , SINGHEER, FTEREERREBER.
c TRERE  BERENNANRFE , EFFILUE VR RKPETHEE

- RIRBES : ZERRIE API ZEUBEEBRXERF , SIMEALBRTE. FTEEHMMNAR. REEL
APIsHY AT A £ M E B2 E

- REHESH  YEFTEE -SSR, ESEABRHNES (HU, FAEANEF P,
- TEENERF  BRNTRNREES ST RIBEEF  ELEFBEARSBERNEBREVERET,

BIUEBEE

&EA Example Corp IVR RIRE VRN A BERERE  BERERFPEARTLEBACATEENE
Fo

HEBERAR

- EREREY , REERESERR/MENRNEEHERE (TFNs) BREMART. il , WX
TEN1 BRMEX , B URAREREUAEENRETR , ARHEFRXMNEXEXMAES
H, RBEEFHERE , BN SEREUARX (HMEXEN ) &B7F , LERME IVR FR
BHER. LEEERE— IVR RE , XHBRFTHE TFNsfEE.

- ZERTUEEERANERASMTIIMNGERE, FUEEEBENT —@ IVR Bk B & , URATE
RIEHH API i52{E |, 5170 URLsH Amazon Resource Name (ARNs), &t a] AR IBIERGE =/
HEREKEMN TFN FHAELER,

- FEE-SEHLER SO UEHBRBEFAEAFTRENBERES, Hlt0, R TEN2 R
FREBRE  BUNUAMEBESRT. APl x3. BRASTIINEREZIREMBARE. R
TEN3 HERFARIIRE , B A AERGTEBNPWZFMEER , U EH, ta AR XEemu
TRIEENHENRRE, FARASTUMEE —FIURE , METURBERGER/WERN TFN, %K
RARREBRSBERNERR,

BT EENER
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¥R Example Corp , BEIRMEBENHEBN - LI EENEFREREEFRSBENNE

D ELEEFRERKRE  UEERES, HENFARMEERERE,

REZHE,

RT]

JL;\

TEERAREEHF®N IVR SR EAERNEHIZEE, RBEE THIEEN AWS BRI E A

Amazon Connect FiEM1EAR -

Amazon DynamoDB & #}& 7 ARNs, BIREEBMMIR TR,
AWS Lambda &% DynamoDB &R &R HEE .
Amazon Polly 8 X FIR TRERAE S,

Amazon Simple Storage Service (Amazon S3) € Amazon Connect B 50 &%

AWS Cloud
= Sample retrieved data from Table A:
Contact flow T

Customer "environment”: "prod”,
o— getDynamchttr‘lbutEs "arniaws: lambdaca-central-Lixoc function. ..”
g Fpetpronpte" s arnamee: L awbds  co.contral 1 s Funetiom. .
. o/— ¥
o Lambda function 1: DynamoDB
o Get ARNs Table A
l Sample retrieved data from Table B:
N——F |
Oc—1
[ —| "country”:"CANADA",
- e . o— "dialedNumber” : "+1885XXXXX",
| PSTN | Iéanga funct\o“n_g.‘ DynamoDB "language”:"ca-fr”,
| J &l dynamic allnbules — Tape B "mainFlow": "arn:aws: : oo instance/ w0 contact- Flow/o0"
l "name”:"Canada Technical Support”,
initFlow "queue”:"arn:aws: connect: : 1xxx:instance/xxe/ queue/ ",

Lambda function 3:
Get prompts D¥22EDEB Sample retrieved data from Table C:

{
"language": “fr*
1ntr‘nPrnmpt "Merci d’avoir appele Example Corp.”
"menuPrompt”:"arn:aws:lambda:ca-central-1:xxx: fun:tlun..."

i

3]

Amazon QuickSight

Amazon S3

Mofiule Contact flow

88

Remote
agents

e B2

langModule

Amazon Pally: mainFlow Amazon Polly: Lambda function: DynamoDB
Set voice Play prompts Query external
DynamoDB API

Subcontact flows,
modules, queues

IVR RIREBIET YL B

1. BEFE ML TR B R/ EHE DID = TFN,
2. P& A Amazon Connect #12A{L7RFE (initFlow)o

3. MIRILREG W =18 Lambda B , £ =& DynamoDB ER RIEEMER! :

O

Internet

BUEREE


https://docs.aws.amazon.com/connect/latest/adminguide/ctr-data-model.html

AWS 5 Eig3| # Amazon Connect L3R5 BIASRIEARIL IVR BERERE B BT

- F—EHNHSRFEWAIRE (HlUWEE, Bl ) HE Amazon Connect #171EEE
ARNs,

- FAHYESRBBITORITHENBERSYE , SINER/ME, EFSNZETY,
- FZAHYSRBEFNESTEE , BB IVR ETRAL.

4. Amazon Connect 518 (LangModule) R IEFTIEFE S 58 E Amazon Polly 85,

5. R#%& , PIUEEED T — @B 4&RE (mainFlow) , BH 5 =18 DynamoDB &R A EDEA
B g RIS EREIR T,

6. Lambda EME A4 DynamoDB API R f FEBi4& R, EHEMTHI,

7. RIBEFHE IVR RFHEE  BREAURSEEIXEPOERAS. EFRMAENEASHEEA
HENER  SINEFNERME, o MBERR,

8. EFBEER L EFERIE S3 BT |, 58 Amazon Connect Bt4& 508/ — 289 |, 3 B A LAfE
A QuickSight E4£ BiT#H&.

MEBENAEESH ARG D ERALRETHNENR , 3528 re : Invent 2020 &R Best Western #1475

Amazon Connect 2 E& b F B RER AL Do Il ZFHREREE |, FSH GitHub BB ST O E
2=

<o

BUEBRE 13


https://docs.aws.amazon.com/connect/latest/adminguide/find-instance-arn.html
https://docs.aws.amazon.com/connect/latest/adminguide/find-instance-arn.html
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https://docs.github.com/en/pull-requests/collaborating-with-pull-requests/proposing-changes-to-your-work-with-pull-requests/about-branches
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